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Kaxk 3zanmtTu 8 KM?

TELE2 5
BBeJIM CBOM JIOTMH U naponb,
YyeTHasa 3anumchb lNonb3oBarens BRI ROV Talad

Uma nonszosarena: *
| |

Yxkamure sawe nma Ha camte TELE2Z KM.

MNapons: *
|

[

YKarmuTe Naposb, COOTBETCTEYIOUMM BAWEMY MMEHM NONL30BaTENA.

Ouens mpocro!
1) Ilo ccenke: http:/kmumb.tele2.ru/

2) Yepes WD:

- EE . .Iu - E s - |‘¢ Basa sHanwii | TELE2 KM xy*[ﬁ Tele2 Web Dealer x“

B o - emKCeHUA AnexcanaposHa
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TELI:Z MOBWNbHASA CBA3b et

PABOTA C 3P EhE-HL'E CHCTEMDI

@ WebTutor (Cuctema obyvenns)
© KM (Ynpesn smasmamm)

| Coopanmne HOBOM IPD

YeaxuTe napaMeTpbl 4NA NOWCKA KOMNNEKTa NOAKNIONEeHNUA

MSISDN (Homep Tenegoxa) +7

ICCID (cepuitHbin Homep SIM-KapThi)
| €} Wckams
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ITpouenypst 06CMYy>XKMBaHMS
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Nomck Perwon TELE2 HacTHbI KAHeHT

e ot v Q Q » Cawrr-NeteoGyoe v o BusHec KamenT
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Kateropuu obSpawermi v
Npoaana 06opyacearin
MNP

HMTepHeT marasiod shop)
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D Iposepsiit pernox
> NPOuERYPE OX HIHBAHIA OHINET KAWEHTOS B Canonax/moayasx Tele2 (Canxt-Netepbypr

[ ITposepsiz omepaTopa

ITo 3anpocy «nmpouenyps» MOXHO IEePEeTU K OMMMCAHUIO IIPoLeanyp
OOCITY>KMBaHMS YACTHBIX JIM1] ¥ KOPIIOPATUBHBIX KIIMEHTOB.
TaM 3ke MO>XHO HalITU OJIaHKM 3asBIIeHUM OIS TOM UMY UHOMN

ITPOLEeRYPHI.
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ITpouenypst 00CITY>KMBaHMUS

Ne n/n I Hazeanme npouyegypet ] CrommocTs ycnyrm CBINKA HA I Baamxn UncTpyrkuyma e
poueaypy WD
1 Vrilpoue,:-,vpa npema npeveuaal;;: COTPYAHMKAMM LinO 0,00 p. " a ] Gnams 80 AHO
2 Npoueaypa nepeodopmnenna J0roBopa ¢ YacTHOro ANUa Ha vactHoe 8 UNO ¢ 01 moms 2015 @ITAT Gnank © nepeod A0roRopa wiTan
py6.
3 Mpoueaypa NPeaoCTaBNSHNA ASTANM3AUMN CHeTa 50 p. 3a STa STaT
KaneHaapHboii
mecay
- MNpoueaypa HIMEHEHNA KOHTAKTHBIX i PErHCTPALMOMHBIX JaMHbix kaenToe & L0 0,00 p. are wiTare
5 MNpoueaypa BOCCTAMOBNEHNA (BHECEMIA) PErHCTPALMOHMDIX AAHHDIX ABGOHEHTOB, B CAYMAe HX NOAMOTO HAN 0,00 p. an Gnar POA wiTaTe
HACTHMHOrO OTCYTCTBMA 8 Buanunroson cucteme (UNO)
6 Mepeodopmnesne J0rosopa i HIMEHEHNE YCN0BHIT JOMOBOPA NO PAKTY NPEAOCTABNEHNA CBMASTENDCTES O 0,00 p. Syrarm
CMEPTH BNaZSNBUA
7 MNpoueaypa eo3spara gexexHbix cpeacte (UNO) 0,00 p. WiTar Bnanx ©J1 Bo3BpaT NP DACTOPMEH I swuTars
nar 1 posepar 3
nawx 0/1 pozepar

Tabnuia mpepcTaBierHa OJis JIETKOTO IMOMCKA IO Ha3BaHUIO
npouenypsl. Takke eCcTh CTOMMOCTD M COOTBETCTBYIOLIME BIIaHKM.
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HeitcTBylouinue cepsucHbie Homepa (IVR

Moumck PervoH TELE2

five LIRS nam Q Q x MypmaHcx v

|2 Skylink_

© Aeiicreyoume cepencHbie Homepa (IVR Mypmarck) 11.03.16
O | vdopmayna o TenedoHax, 0ocoBGeHHOCTH PaGoThl ONEPAUMOHHBIX CHCTEM H CNOCOBBI HX HACTPOIKH 7.08.16
© Aevicteyowme USSD - komanab (Mypmanck) 14.06.16
@ SMS Ha Homep 679 ' 29.09.15
& Novemy Tele2 menser ycnosua tapudos m ycayr? 28.09.16
& NMpoGnembl B MEXAYHAPOAHOM POYMMHIe MAK NP NyTewecTemnax no Poccuum 8.06.16
& Npobnemol ¢ pazsnexarenvHbim KOHTEHTOM (SMS, IVR, USSD u apyrue) 6.06.16
& YCnosma OKazaHHMAa yCayr CBAIM 17.05.16
Yenyra "Tyaok"/ RBT (MacTHbii KanenT) 17.10.16
-7;cnyra ‘fyaox”/ RBT (E;;uHec Knuem; 6;16-12
Cknaxa Ha poymunr "Pasroeopet 6e3 rpasmy 17.10.16
Ycnyra "MNepeaapecayma epizosa” 17.10.16
Ycnyra "HepHbiit cnucok”/ YepHbiit cnucok (HYacTHbiN KAMEHT) 27.09.16
Cxknaka Ha poymuHr "Hureprer 3a pybGexom” 26.08.16
Ycnyra "Onpeaenurenn yMbilWNEHHO CKPbITbiXx HOMepor"/ OnpeaenuTend YyMbIlIEHHO CKPBITbIX HOMEPOB (HYaCTHDIN KAHMEHT) 31.08.16

Moxasaro oSpawerasi: 15 w3 98. MNoxasarts Bce

IpeactaBb, 470 bl nuen VR ceoero pernona.
Ha)xmm B Tom mecTe, rae MOXKXHO OTKPDLITH
HaACHHYIO CCbIIKY?

TELE2



[Toncxk nupopmauuy Mo POyMUHTY

TELEZ Ba3a 3nauuii | Apxus | Hosoctn v Tnaswas = | Beixoa |

5 _Kapror 10.1_Tele2 13.1_Noanuckn Tele2 17 _Koabi PO 18.1_M/MH koael  33_3oHa nokpbitia 2G/3G/4G  baza_rtenedoHos [loasepxka 3G/4G  HHCTpyKummM K Ten

Mouck PeruoH TELE2

{poy MuHr ONTRENTY, 17| Q Q x MypMaHCK N o

7\ Skylink

@ MpobGnembl 8 MEXAYHAPOAHOM POYMMHIE MK NPH NyTewecTeuax no Poccun 8.06.16

Cknaka Ha poymunr "Besge Honb" (MacTHbi kamenT)/Beaae Honb 23.09.16

CknaKa Ha poymMuHr "Pasrosopbl 6e3 rpanuy” 17.10.16

Ckmaxa Ha poymuHr "Beage Honb" (Guanec kanenT)/Beage Honb 23.09.16

Cruaxa Ha poymuHr "HHTepHeT 3a pyGexom” 26.08.16

Ckuaxa Ha poymunr "Mo scein crpane” 15.08.16
Ycnyra "3anper keort 8 poymuHre”/ lpaeuna, sanpewanoume wcnonbiosaHne GuabTpa B pOyMHHre 31.08.16

PoymuHr 3a npeaenamu Poccum 27.09.16

nggn.umr;a TeppuTopmn Poccim 17.10.16
Cruaxa Ha poymuHr "B Kpbimy kak goma"/B Kpbimy Kak goma 19.08.16
"146% - cnpaeka o Tapudax Ha POYMMHT 31.07.16

Kake poyunhfe B daory aozebhm&ca 2 aboHEeHTCKRY cnyxoy? 30.06.16
Kak nonoaHnTs CYeT 8 pOyMHHre? 9.11.15

CCBR - Camel Call Back Roaming 18.07.16

Ycnyru rpynnot "3anpersi” 31.08.16

MNoxaszano obpawersns: 15 13 88, MNoxaszars sce

[Mouck MHpopmaLUmn NPOUCXoauT No KnoYeBbiM crioBam. YTolbbl y3HaTb
CTOMMOCTb 3BOHKa Npu noesake, Hanpumep, B Camapy Habepy PoymMuHr B
CTPOKe noucka
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/13 xakoro peruoHa Homep?

TELE2 5a3a 3nanwii | Apxus | Howo I : | Buixoa |

5 Kapro 10.1_Tele2 13.1_oanucku Tele] 17_Koabt PO J18.1_M/MH koast  33_3oxa nokpbitha 2G/3G/4G  basa_renedoros lMoaaepwka 3G/4G  HHCTPYKuMM K TEN

Mouck PeruoH TELE2
| O ®WL WM Q Q x ‘CaHxr-NeTepGypr 2
7\ Skylink

© Vudopmauins o Tenedorax, 0cobeHHOCTH PaBOTHI ONSPAUMOHHBIX CHCTEM M CNOCOBYI X HACTPOITKI 7.08.16
@ CranaapTHbiit 0TeST Ha BoNpoc aGoHeHTos Npo “nakeT Aposoir” 6.10.16
© Brokmpoeka SMS-paccoinok nz apyrix ceten Ha aboxenToe Tele2 10.12.15
© Tapudukauis MA npu 3eoHkKe ¢ Tele2 Ha MeradoH 19.09.16
) LenTpansHbie npoueaypbl 006CAy*HBaHNA YacTHbIX kaneHToB B Canonax/Moaynsax Skylink_CNo6 28.09.16
@ Bce aAna KOHCYNbTaHTOR canoHoB i moaynei Tele2 (Cankt-Nerepbypr) 12.08.16
© Aapeca Texunyecknx npobnem. 19.09.16
© Aevicteyowme USSD - komanab! 31.08.16
© Npoueaypoi UNO ans COMA (Cankr-Nerepbypr) 17.06.16
@ Ceoaman tabnnua rapndoe ana s, amy (Cankr-Nerepbypr) 12.10.16
@ UentpansHbie npoueaypb obcnyxmeanna duzHec kamextos B Canonax/Moaynax Skylink 29.09.16
@ "Bera" /Bera (CN6) 28.09.16
© FAQ Bonpocet 11 oteetsl no zanycky Tene2 e Mockee (Camkr-MNerepbypr) 10.06.16
© Aapeca U0, obcnyxseaownx abosentoe dus. amy COMA_CMNG 21.06.16
@ Aapeca ueHtpoe obcnywneaHna abonerTor COMA (Cankr-Netepbypr) 23.06.16

Noxasaro obpawerads: 15 u3 615, Noxasars sce

Haxmun «17_Koabl PO», 4TObbI Y3HaTL, KAKOMY peErMoHy npuHagnexmTt Homep

aboHeHTA.
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YoadHoro oby4vyeHus!
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