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Poctenekom

BUPTYAJIbHAA ATC

S LLI,ECTBOC
OrPAHVYEMHOM
OTBETCTBEHHOCTbLIO™



‘ YTO TAKOE «BUPTYAJIbHAA ATC»

OMNCAHUE

310 BuptyansHas ATC ¢ npocTon HaCTPOWKOW 1 yNpaBneHEM Yepes3 NUYHbIA KabuHeT. Ycnyra no3BonseT oTkasaTbCs OT NOKYMK AOPOroCTosILLEro
obopyaoBaHus 1 co3aatb TeNedoHHY0 CeTb B 0dnce He npuberas K NOMOLLM TEXHUYECKUX CNELMANIICTOB.
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['onocosoe Nepeagpecauys KoHdpepeHu- 3anucb Cratuctuka un YepHbIin/6enbii
MEHHO CBSA3b pa3roBOpoOB MOHWUTOPWHT CMNCOK
CTOMMOCTb
ABOHeHTCKas cxoasiwme BbI30BbI cxoasiwme BbI30BbI
ABOHeHTCKast
nata 423 nnara BKI4aeT 5 Ha MOOWIbHbIE 2 Ha MOOWIbHbIE 0
Py6/Mec B ceb Monwzosatenei  yomepa Poccun Py6/MvH - yomepa PocTenekoma Py6/MuH

CroumocTb ykasaHa B pybnsx 6e3 yueta HAC
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O%) KAK PABOTAET YCIIYTA
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3BOHOK Ha Bo3moxHOCTb 3anucu
8-800 /495 pasroBopa

P Pacnpesienenie Ha COTPYAHMKOB Ohrca i i BocrnponssoanTcs SN
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CraumoHapHbIn KomnblroTep Mo6unbHbIN i i [onocoBoe  [onocoBoe
TenegoH TenegoH ,' ' npuBeTCTBUE MEHIO
Paml B nvuHoM KaOuHeTe Bam I0CTYNMHO N
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i YnpasneHue Cratuctuka 3anucaHHble i
Bbi30B 3aBepLLen '\ YCIyroi 3BOHKOB pasroBopb! i
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@ [NOYEMY «BUPTYAJIIBHAA ATC» OT «POCTEJTIEKOM»

Hu3kas CTOMMOCTb 3BOHKOB
MpuHumaiTe 100% 3B0HKOB (Bal Homep He bbiBaeT 3aHsT)
He TpebyeT nokynku u obcnyxusaHuns 06opyLoBaHNs

Yno6Hoe ynpasneHue 13 nioboi To4ku Mupa
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BbICTpoe noakmnoyeHne 1 HacTpomka nog 3agayun Bawero 6usHeca

CrabunbHasi paboTta n nogaepxka 24/7

becnnaTHbI TECTOBLIN NEpUoA — 7 AHEN

MoBbILAET NOANLHOCTb KNMEHTOB — ¢ Bamu yoobHo paboTatb
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3%) KTO YXE NONb3YETCA PELLEHNEM:

WHTEPHET-MATA3WHbI CTAPTAIbI CMNPABOYHbIE U COEPbI YCNYT
KYPbEPCKWE CITYXBbI
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<) NPUMEPBLI NCTONIb3OBAHWA YCIYTU

) MPYMEP

Y Bac oTKpblBaeTCs HOBbI 0uC, U BaM HYXHO BbICTPO HACTPOUTL TENEMOHMIO B
ochuce. [Mpn 3TOM MHOTME COTPYAHUKM PaboTatoT B pa3HbIX 0chrcax nm
yAaneHHo. PacnpegeneHnem 3BOHKOM 3aHAT cekpeTapb. B utore nuHus Boisaet
3aHATa, KIMEHTbI HE JOXUAAK0TCA 0TBeTa U knagyT Tpybky. JInbo cekpeTapb
COefMHSET WX C HENpaBUIbHbLIM OTAENOM, YTO YBENMYMBAET HEraTyB.

AG}) PELIEHVE

Moakntoun «BupTyanbHyto ATCy», Bbl He TpaTuTe AeHbM Ha JOPOrocTosLee
obopynosaHue. Hactponky ycnyru Bel npoBogute camu B yaobHoM kabuHeTe. Ha
3BOHKW BaLUUX KIIMEHTOB 0TBeYaeT rosfiocosoe MeHto (IVR), koTopoe npeanaraet
COEANHUTb KINEHTa C TpebyeMbiM OTLESNOM UM CNELUasucToM.

TOr

Bbl akoHOMUTE Ha 0B6CNYXMBaHUM U CekpeTape. A NUHKS BCeraa ocTaeTcs
cBoboaHa, 4To no3sonseT npuHATL 100% 3BOHKOB OT BaLLMX KITUMEHTOB.
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Tapudebl Ha yenyry «BuptyanbHas ATC»:

 Tapu 1 (BupTyasnbHblil HOMEp)  Tapud 2 (basoBbin)

- ABoHeHTCKas nnata BkntovaeT 1 nonb3oBaTens - ABOHeHTCKast nnaTa BKMoYaeT 5 nonb3osarenen
- AboHeHTCKasi nnata: 220 py6. B mecsy, - AboHeHTckas nnata: 423 py6. B mecAy
- [naTex 3a Kaxgoro 4ONONHUTENLHOrO nonb3osatens : 110 pyo6. - [natex 3a kaxgoro AONONHUTENLHOro nonb3osatens : 41,50 pyo6.
- Wcexopswme Ha ropoackue Bonrorpagckomn obnactu, 3a MuH.: 0,52 py®. - Wcxopswwe Ha ropogckue Bonrorpaackoit obnactu, 3a MuH.: 0,52 py6.
- Wcexopswme Ha mobunbHble Bonrorpaackon obnactu, 3a muH.: 1,25 pyo. - Wcexopswme Ha mobunbHble Bonrorpaackon obnactu, 3a MuH.: 1,25 pyo.
- Wcxopswme Ha ropogckue no Poceuu, 3a mMuH.: 1,70 py®. - Wcxopswme Ha ropogckue no Poceuu, 3a muH.: 1,70 py®.
- Wcxopswme Ha mobunbHble no Poccuu, 3a MuH.: 2 py6. - Wcxopswme Ha mobunbHble no Poccuu, 3a MuH.: 2 py6.
- Wcxopswme Ha mobunbHble PocTenekom, 3a MuH.: 0 pyo. - Wcxopswme Ha mobunbHble PocTenekom, 3a MuH.: 0 pyo.
- 3anucb 1 XxpaHeHWe pa3roBOPOB OAHOrO nonb3oBatens: 70 pyo. - 3anucb 1 XxpaHeHue pa3roBOPOB OAHOrO nonb3oBatens: 70 pyo.
- BupTyanbHbIi KOHTAKTHBIN LEHTP (BKMKOYEHO 2 onepaTopa), 3a Mec.: 500 py6. - BupTyanbHbIil KOHTAKTHBIN LEHTP (BKMKOYEHO 2 onepaTopa), 3a Mec.: 500 py6.
- [ogkntoyeHne LONOMHMTENBHOMO onepaTopa BupTyanbHoro KoHTakTHoro Lextpa: 100 - [logkntoyeHne LONOMHMTENBHOMO onepaTopa BupTyanbHOro KoHTakTHoro Lextpa: 100
py6. py6.
LleHbl ykasaHbl B pybnsx 6es yyeta HOC (18%) LleHbl ykasaHbl B pybnsx 6e3 yyeta HOC (18%)
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2K ) KAK MOOKIKOUNTL YCIYTY

OcTaBbTe 3asBKy Ha cailTe unn obpaTuTech MpoTecTupyiTe ycnyry abCcontoTHO
K MeHeaxepy PocTenexoma 6ecnnatHo .
»
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Ha BaLu 3H6KTp0HHbII7I agpec noctynut
NMUCbMO C y‘-IéTHbIMVI JaHHbIMW ONnA TECTOBOro
nepnoaa

1o OKOHYaHWW TECTOBOIO nepuoaa
noanniinMTe AOroBop Ha OKadaHue yCnyru
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YTnsaneesa EneHa

= i Cneumanuct 2 kateropum
~a TenedoH: +7 (902) 386 30 88
e, i 8(8442)979713
fE f" > y .,'. N “:“5. e-mail: Elena.Utivaleeva@south.rt.ru



