ITPABUJIA O®POPMJIEHHUA CITUCKA
JIMTEPATYPbI

* Knura/MoHorpadus/ YuedbHoe nocodue :
®UO Hazpanue kuuru. /MO amunus. — I'opoa: M3narenscTBo, roi—514 c.
 KypHaun:

®HO Hazpanue crarbu./MNO Damunus.// HazBanue xypHana. — rog — T. — Ne, . —
G367 — 69

* KoHpepeHus:

®HNO Hazeanme noknama/ MO damunmsa. //Ha3zpaHue KOH(MEpPEHIHMHU: CTaTyC
KOH(pEepEHIMH, TOpOo, AaThl IpoBeacHus — I opoa: M3aarensctBo, rog— C. 55— 57



INPUMEP O®POPMJIEHUA UHTEPHET
NCTOYHUKA

Ecau ctarbs B MHTEPHETE:

*Mopckoit B. «Lean Thinking: pemenue npobiem B
IIPOM3BOJICTBEHHOM JIOTUCTHKE». — [DIEKTpOHHBIN pecypc|. —
Pexxum IOCTyIIA:
http: //www.iteam.ru/publications/logistics/section 74 /art
icle 2483/ (mara oOpaleHHs YUCII0. MECSIL. TOJ)




Ecnu cchlika Ha CTpaHUIly

‘ »”

B UHTEPHETE:

www.kpms.ru

MeHeHKMEHT KaueCTBA | SASKFPOHHHH—

& [naeHan

Tipobnems He e NoebiweHUU Kavyecmea. NospilueHUEe KEYECmEes ecmb peweHue npobnemot™ 3. fesuse

Obwan
uHbopMayus

Cmanoapms!
HMCO 9000

Aemomamusauyus| [LoxymeHmayus
Axkpedumayus CMK M

Ayoum CMK | BHedp CMK

& MexedxxmeHm kaJecmea

pecypc] /TQM-BceoOmmii »
MEHEKMEHT KaueCcTBa — Pexum
JIOCTyIIA:
http://www.kpms.ru/General_inf
0/TQM.htm — cBoOOAHBIN. — 3arIl. ¢
sKpaHa. — 3. pyc. (mara oOpaieHus
06.09.2016)

e TQM

L& [Ipemuu Mo kavecmey

lpemus Gondpudxa

lMpemus Jemurea

Modens EFQM

lpemus npaeumenscmea P$

- BeHYMapKuHa

Memoduka 6eHYMapKuH2a

-® KaliozeH

Knueu no KaiiozeH

& Just in Time

& 6 Cuem

Cmandapmei 6 Cuem

O6yyeHue 6 Cuem

Knueu no 6 Cuem

-8 bepexrnueoe npouzeodcmeo

0O6yyeHue Gepexnueomy
npouszeodcmey

Knuau no Gepexuiueomy
npouzeodcmey

- [IpoyeccHsit N0Gx00

- Peziome npoekma

Kapma caima

TQOM - BCEOBII[HH MEHE/[KMEHT KAYECTBA

TepmuH TQM (Total quality management) uni BCE0DLUMI MEHEKMEHT KAYECTBa NOABUNCA B 60-€ rofsl AnA 0003HAYEHNS
AMNOHCKOrO MOAXOAA K YNPABMEHUI0 KOMNAHUAMM. STOT NMOAXOA NMPEANONaran HENpPepbiBHOE YNYYIEHWE KAYECTBA B PasfUYHbIX
cepax [AeATeNnbHOCTM — MPOM3BOACTBE, 3aKynkaX, cObiTe, OpraHu3auuu paboTbl M Np. B COBPEMEHHOM MOHMMaHun TQM
paccMaTpUBAIOT KaK (UNOCOMUI0 YNpaBNeHNs opraHu3aLuen.

TQM He ABNAETCA HW CUCTEMO, HUA MHCTPYMEHTOM, HU MPOLIECCOM YNPABNEHNA.

BCEOGI.L{MVI MEHEQKMEHT KayecTBa BKMOYAET B Ce0R pasNUyHble TEOPETWYECKUE NPUHLMMBLI U NPAKTUHECKUE MEeToAbl,
WHCTPYMEHTLI KONWYECTBEHHOIO M Ka4eCTBEHHOI0 aHanusa AaHHbIX, 3NEMEHTbI 3KOHOMUYECKOH TEOPUM U aHanMsa npoueccos,
KOTOpbl€ HAaNpaBNeEHbl Ha OA4HY LUENb — HENPEPBLIBHOE YNY4YILUEHUE Ka4eECTBa.

TQM MOXHO ONPEAENUTL Kak NOAXOA K YNPABMNEHUIO OpraHM3aumuelt, CCHOKyCUPOBaHHbII Ha KayecTse. KauyecTBO AocTUraeTcs
3@ CYET BOBNEYEHWS BCEro NepcoHana B AEATENbHOCTL MO COBEPLIEHCTBOBAHWIO PA0OTLI. LIENblo MOBbILIEHNA KAYeCTBa ABNAETCA
YOOBNETBOPEHNE NOTPEOUTENEI U MONYYEHUE BLINOAb BCEMU 3aUHTEPECOBAHHBIMU CTOPOHAMM (DADOTHUKHM, BNAgenbLbl, CMEXHUKM,
NOCTABLYMKM) M OBLUECTBOM B LIENOM.

SHdexc Jupekm
Mony4yums Cepmughukam Bepexnusoe Cepmucbukayus
HCO 9001-2015 npouseodcmeo. MeHedxmeHma om 13490
QL alfaregister.ru & Is2016.1ru B pedpezucmp.pp
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INPUMEPDBI O©OOPMJIEHHUA KHUT

* KoBaneB, B.B. ®uHaHCOBBIM aHaNN3: YNPABICHUE KaMUTAJIOM, BBIOOD
naBectunuii. / B.B. KoBanes. — M.: ®unanchl u ctatuctuka, 2012. — 430
C.

* Tapacoga, B. U. [lonmutnueckas ucropus JIaTuHckon AMEpPUKH : ydeO. s
By30B./ B. 1. TapacoBa — 2-¢ uzn. — M. : IIpocnekt, 2006. — C. 305 —
412.

e DKOHOMHUKA NpeanpusaTusi: Y4eoHuk Jj1s By30B/noja pea. H.A. Cadponosa.
— M.: «}Opuctsp», 2008. — 584 c.



MIPUMEPBHI O®OPMJIEHUS HOPMATHUBHBIX
TOKYMEHTOB

* ['OCT P 7.0.5-2008. HammonaneHbiii ctangapt P®. Cuctema craHmzapToB
no  uHpopMaluy, OHOIMOTEUHOMY M  M3JaTCIbCKOMY  JACHy.
bubnuorpadpuyeckas ccpuika. OOmme TpebOoBaHMS W IpaBuUia
cocraieHus. — M.: Crangaptuadopm, 2008. - 40 c.

* O BHECEHUH U3MEHEHMH B (heicpalibHYIO 1I€EBYIO IporpamMmy <« Kumuiie»
Ha 2011 — 2015 roger: IlocranoBiaenue IIpaBurenbctBa P® ot 27

nexadbps 2011 N 1161 // CobOpanue 3akonomarenbctBa PO. — 2011. — N
St U/ S0



MPUMEPBI O®OPMJIEHUSA CTATEN

* AnopHo, T.B. K noruke comuanbabix Hayk/ T.B. AgopHo //
Bonpocs! punocopun. —1992. —Ne10. —C. 76 —86



