CErMEHTALIA TA
MNMO3NLIOHYBAHHA HA PUHKY



[lomeHuian puHKy — uUe MNPOrHo3oBaHa CYKYMHICTb
BUPOOHMYMX Ta CHOXUBYMX CUM, HAKI OOYMOBIIOOTb
NonNnT | NPONO3uLIitO.

CknagoBMMU enemMeHTamMm €:

1. BUpOOHMYMK noTeHUian BU3Ha4Ya€ MOXINUBICTb

BUPOOUTU | NOCTaBUTU HA PUHOK NMEBHUN oOCAr
TOoBapiB.

2. CnoXuB4yun noTeHUian - MOXIUBICTb CMIOXUTU

neBHY KINbKICTb TOBapIB.

BnpoOHmnumn noteHuian dipmu
BM3HAYaETLCA CYKYMHICTIO MO0 TOBAapIB,
CNOXUBYUN — CETMEHTOM PUHKY, HA AKUA
doipma OpPIEHTYETLCA.




Kown’ronkmypa punky

Kon'ronkmypa punky - ue ekonomiuna cumyauis,

wo cKuanaca Ha PUHKY CHIOCO6HO HNORUMY,
npono3uuii, piéHaA  UIH, MOGAPHUX  3ANACIE,
CMAHOBUWULA OCHOBHUX (DIpM - KOHKYPEHMIE.

J11s1 OIIIHKKM PYHKOBOI KOH'IOHKTYPH 3aCTOCOBYIOTH
DPHUHKOBI1 1HJIMKATOPU:

« [{inu,
[ Ipooykmosi 3anacu;
« [loxaszHUKU OL10BOI AKMUBHOCIII.



By KOH'IOHKTYPH:

1. 3pocTaroya KOH'FOHKTypa COOCTEPIra€ThCs B
YyMOBaX IIPOAYKTOBOI'O A€(PILUTY;

2. BucoKa KOH'IOHKTYPA XapaKTEPHU3Y€EThCS
BITHOCHOKO CTIMKICTIO BUCOKHX IIIH 1
HaNO1IbIIO aKTUBHICTIO CIIOKWBAY1B Ta
[IOCTa4YaJIbHUKIB,

3. CnagHa KOH'FOHKTYypa CHOCTEPIraeThCs B
YyMOBAaXx 3aTOBAPIOBAHHSA PUHKY;

4. Hu3zbka KOH'FOHKTYpPa XapaKTECPU3YETHCS

CcTa01JIbHO HU3bKHMMM I[IHAMH 1 HACUBHICTIO cy0'’
€KTIB PHUHKY.




Buguenns i npocnosyeannusa Kon'tonkmypu puHky
30LUCHIOIOMb Y MAKIU ROCII008HOCMIL:
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1. 3arajpHe OLIIHIOBAaHHS 0COOJIMBOCTEMN JTAHOTO
TOBApPHOTO PUHKY;

2. BuB4UeHHs JrHaMIK BUPOOHHUIITBA TOBAPY,

3. AHail13 BUKOPHUCTAHHS HassBHUX BUPOOHUYMX
IOTYKHOCTEU;

4. AHanli3 MONUTY 1 MPOMNO3HIIIi;

5. AHaii3 ToBapy 1 MOro 30yTy;

6. AHaJm3 THHAMIKH IIH 1 (paKTOPIB, SIK1 BIUIUBAIOTH
Ha 1X 3MIHY;

7. BUBYEHHS KOHKYPCHTIB, aHAJI3 1X CUIIBHHX 1
CI1a0KHUX CTOPIH;

8. AHanl3 eKCIIOPTHO-IMIIOPTHUX BIJIHOCHH.




ETanu cerMeHTYBaAaHHSA PUHKY

CerMeHTYBaHHA PUHKY - pPO3Mo4din PUHKY Ha diTKi rpynu

NOKYNUIB, AKMX MOXYTb BMMaraTu Pi3HI MPOAYKTU OO0 SKUX
HeoOXiOHO JodaBaTy Pi3HI MAPKETUHIOBI 3yCUNSL.




PiBHI CerMEHTYBAHHS PUHKY

3akoH Mapemmo ("3akoH 80:20"): minbku 20% nokynuyie
npuHocsimb pipmi 80% Aoxody, npedcmassisirodu coboro
y3a2asibHeHy 2pyny Uinboeux KsiieHmie gipmu.

‘doxiAn peLindueH ‘IheuwlHewae9 3eWsaH
Iheguykouo X109 sU'T degol 8 1oL | HUit
JHALMABN UUF0IRIN




PiBHI CerMeHTYBAHHS PUHKY

(Lesis ‘oeLrindueH ‘iIhewHew2e9 em4Liq) alLHON189
IHWTadaog 910iAHOI B ‘UAdiTiu BUT ndegol IHEId
UIITH JTHALMAeN

MikpoMapKeTHUHT
MapKeTUHIoBi MporpamMn Ansg rneBHUX NOKYMUIB |
BY3bKNX reorpa@iyHmnx cermeHTiB (rnoBHa cermMeH

LA— I = J—— [
JlokanbHWA MapkeTuHr lHOMBIOYaNbHUA MAPKETUHT
[MpnucTOCOBYBAHHA TOProBUX MapoK i MprcTOCOBYBaHHS TOBApPHOTO aCOPTUMEHTY |
CTUMYmNtOBaHHA 30yTy 4O notped MapKETUHIOBUX NMporpamM Ao notpeb okpemux

NOKarnbHUX CMNOXUBYUX Tpynmn. cnoxuBadiB, Hanpuknag, The Custom Foot



CerMeHTYBaHHSAl pUHKY 3a
reorpadiyHOIO O3HAKOIO

"

';,'If:ﬁa - s '
Po3Mip Micta: mMeHbwe 1,000, 1,000-10,000,
10,000-50,000, 50,000-100,000,
00,000-250,000 Ta iH g

-

=)

LLIiNbHICTL HaceneHHs MICTq,

nepeamicTs, CiibCbKa MICLEBICTb



L
HemorpadivyHi o3HaKu

- Bik

- CtaTh

- Po3mip cim'i

- KurreBuii 1IUKII CIM'1
- PiBeHb noxony

- P11 3aHATH

- OcBiTa

- ComlaJIbHUN KJ1ac




Po30rBKa pUHKY Ha pi3HI IPYIH 3a O3HAKOIO:




CerMeHTYBaHHA PUMHKIB MiANPUEMCTB

OemorpadiyHi 3MiHHI

' qeALre |

' ega.LoWaInduUriu dineed

' BHHXXTOXBHESMDI|A

' q1oIHoeLg

OnepauinHi 3MiHHi

' BIIOLIOHX |

' BhRAMXOLD JALeL)

' eg.LOW3aMNAUTIL 11D09ULKO

Ha saKkux ranyssax 3 yuMcna, Wo CroXXuMBarTb
Halw NMpoAyKT HaM BapTO 3pobUTKN aKLEHT?

KoMnaHii skoro po3Mipy noBuHHI 6yTn B
06nacTi Hawwmx iHTepecis?

Ha akux reorpadiyHnx puHKax HaMm BapTo
npautosaTtn?

[epxaBHe /npuBaTHe NianpneMctBo/Cl1/ HOBI
nianpueMCTBa?

SKi TexHonoril HeobxiAHO BUKOPUCTOBYBATU?

Un BapTO HaM (HOKYCYBaTMUCA Ha BENUKMX,
cepefHiX, ApibHMX crnoXueayax, Ha HAsBHUX
ab0 Ha KONWULLHIX cro)XmnBayax?

Yn BapTO HaM (POKYCyBaTUCA Ha CNOXMUBaYaX,
AKi NOTpebytoTb iIHTEHCMBHOIO abo MiHIMaNbHOro
cepBicHOro obcyrosyBaHHsA?



CerMeHTYBaHHSI PUHKIB NIINPUEMCTB

[Migxoan oo noctavyaHHA i 34iINCHEHHSA NMOKYMNKU

I IIMIHAD IHUINeEIHe1dO

Y NOBWMHHI MM POKYCyBaTUCA Ha N
BMCOKOLIEHTPani3oBaHnx abo
AeLieHTpanisoBaHNX opraHisauin?

l BEHHEhE1O0U € IULILOL]

Yn BapTO HaM pobuTK aKLEHT Ha ni
BaX, LLO BiAAalTb nepesary nisuH
KOHTpaKTN? Y4uacTb Yy TeHAepax?

Y BapTO HaM NpoAaBaTN KOMMaHis

I BHHOIMOHTIE IhOIAHD]

Y Hac HanaromxeHi 38'a3ku, abo np
npautoBaT 3 Hanbinbw nNpnBabnue
K/TiEHTaMn?

Yn BapTO hoKycyBaTh 3ycunnis Ha

I MILUANOU BHHBHOUITE nidaindy

AKi 3auikaBneHi B AKocTi? CepBici?




CerMeHTYBaHHS PUHKIB
nignpUMeEMCTB

CutyauinHi dbakTopu

I mMgeLdor qLoMoug(m

Adegol
|LD0guidelnd IHAuelnau)
I Acees dineod

OcobucTi xapakTepncTuku

snuAMoU
| knaerodu 9.10IHQITO| |
I Mnend of BHHawael)
I qLDIHAUBOL(

YUn BapTO (POKyCcyBaTH 3yCU//IS Ha KOMMAHIsIX,
WO NOoTpebyloTb WBMAKOI AOCTaBKM ToBapy /
nocnysi?

Yn BapTO HaM pobUTK akKLEHT Ha cneundivyHmX
XapaKTepPUCTMKaxX HaLOro NpoaykTy?

Uun BapTO HamM (poKycyBaTu yBary Ha BEIUMKUX
ab0 HeBenuKknx 3amMoBeHHAX?

Yn BapTO hOKYCYyBaTUCA Ha KOMMAHIAX, YME
CNPUMAHATTS U CUCTEMA LIIHHOCTEN iAEHTUYHI
Halnm?

Yn BapTO HaM (poKycyBaTUCA Ha FOTOBUX UTU
Ha pU3NK abo KOHCEPBATUBHMUX CMOXKMBAYax?

Un BapTo Ham poKycyBaTuUCS nNuLLe Ha
crnoXueadax, Lo BiAHOCATBLCS 40 HAc JIOSANbHO ?



L
&< lMpuknad

Y N “HobiToK” 3Ha4YHO cKopoTUnmnca obcsrn 30yTy B3YTTA.
[lignpnemMcTtBO He Mae diTKol nporpamMm  MapKeTUHroBOI
OIANbHOCTI | HE BU3HA4YUNOCs 3 BUOOPOM LiNIbOBOro CErMeHTa.
[TOTPIOHO MPOBECTM CErMEHTYBaHHA PUHKY B3yTTS 3a
HaUMoOLLUMPEHILLMNMUN O3HaKaMMN.

[TlpocerMmeHTyBaTu PUHOK B3YTTHA MOXHA 3a TaKMMM O3HaKaMMU:
1. 3a aemorpadivyHMM NPUHUNNOM:
a) cTaTb: YONoBiYve, XiHOoYeE;
0) Bik: OUTAYE, MOSoAKHe, ONA cepeaHbOro Ta CTapLUuoro BiKY.
2. 3a CTUNAAMMU XUTTA: CMOPTUBHE, OifI0BE, CBATKOBE TOLLO.
3. 3a couianbHO-eKOHOMIYHUMMN XapaKTepUCcTuKamm
CNOXUBaYiB: A9 LUNPOKNX BEPCTB HACENEHHSA, NPECTMXHE

MOO€EJIbHE B3YTTHA.



I1o3UIIOHYBAHHSA

-Mo3uuia ToBapy - Mmicue, 3anMaHe AaHUM
TOBapoM abo MapKoK y CBIiAOMOCTI CroXxuBauiB
NOPIBHAHO 3 aHaANMOrN4YHUMU KOHKYPYHOUYUMU
TOoBapamMu.

-[o3uuioHyBaHHA - Ail 3 pO3pPOOKU Npono3uuil
KOMRMaHil, 1l iMmigXxy, cnpsiMmoBaHi Ha Te, Wo0
3aUHATU BigoCoOONeHe CNPUATIIMBE NOJIOXKEeHHA
Yy CBIiAOMOCTI UifIbOBOI rpynu CnoXuBaJiB.
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I1o3UIIOHYBAHHS TOBapy




L
JIndepeHuiamin

Judepenmiaiis — 3anpoBagkKeHHA Yy BUPOOHMLTBO
(Nnpogax) HOBUX HOMEHKNATYPHUX rpyn (NpoayKTOBUX
NiHIN.

KoHkypeHTHa 1niepeBara — nepeBara, WO OTPUMYETbCA
KOMMNAaHIE Hag KOHKYpeHTaMu, 3a AOMNOMOror nponosnuil
cnoxuBadyam OinbLlol LiHHOCTI abo 3a paxyHOK OirbLu
HMU3bKMUX UiH, abo 3a paxyHOK BEenuKMUX BuUrod, WO
KOMIMEHCYIOTb OiNnbLU BUCOKI LIIHKM HA TOBapu Ta NOCNYru.




KOHKYpEHTHI1 NepeBaru

Judepenuiainisa 3a ToBapoMs:

— EdQreKTnBHICTb BUKOPUCTAHHA
— J10BroBIYHICTb

— HapinHicTb

— CTunb Ta an3avH

— PemoHTOMpPMAaaTHICTb




KOHKYpeHTHI nepeBaru

Judepenuiania 3a mocjayramus

—[1pocToTa 3aMOoBeHHS
—JlocTaBKa
—BCTaHOBJIEHHS
—PeMOHTHI nocnyru
—HaB4aHH4A cnoXmnBadiB
—KoHcynbrauil cnoXxunsadis
—[lopaTkoBi nocnyru




KOHKYpPEeHTHI nepeBaru

OudbepeHuialdia no nepcoHany

KOMNETEHTHICTb, YEMHICTb, 30aTHICTb BCENATU
O0BIPY, HAOIUHICTb, YYMHICTb, YMIHHA CMiNKyBaTUCH

OudepeHuialdia 3a KaHanom posnoainy

OundepeHuiayia 3a iMmigxem



