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Win Systems is a leading technology supplier providing

systems solutions, electronic roulettes and slot machines

to the casino and lottery industries 
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Slovenia

Gaming Development Hub
Factory

Barcelona

Systems Development Hub
Principal office

Miami

Office

Mexico

Office
Factory

Lima

Office

Buenos Aires

Office

+510 employees
worldwide,

More than

from more than +25 nationalities.

Malta

Headquarters



 

Win Systems overview
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Casino Management System

Video Lottery System

Public Gaming System

SYSTEMS DIVISION

Electronic Roulettes

Slot Machines

GAMING DIVISION

Complete Lottery platform

LOTTERY DIVISION



 

Win Systems history
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1996 1997 2005 2006 2007 2010 Dec. 2016 2020

We started Land-based Lottery Solutions

Reorientation of the company towards Gaming world

1st Server based machines installed in Mexico

WIGOS installed at more than 340 casinos with +100,000 machines in 20 countries

1st Nationwide Lottery System in Colombia 

1st VLT System launched in Czech Republic

1st Casino Management System installed in Mexico

Win Systems acquires Gold Club



 

Win Systems overview
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USA & Canada

Mexico

Latin America

Europe

Rest of world

Selected countries

A global gaming solutions partner with geographical strongholds

GAMING SOLUTIONS

+60
countries

SYSTEMS SOLUTIONS

+20
countries



Systems division



 

Our commitment to innovation results in 
the most technologically advanced systems 

to manage casinos and gaming venues of 
all sizes, monitor and report gaming 

activity from all business lines and provide 
truly powerful and complete platform for 

all type of lottery business.



 

Wigos CMS
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Complete suite of tools ready at your fingertips

for large or small casino operations

Market leader in solutions for casinos



 

Casino Management System
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340 +100k 20 100%
CASINOS MACHINES COUNTRIES RETENTION

Our clients, our partners



 

Wigos functionalities
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Providing comprehensive
management solutions for use 

in complex environments

Business intelligence

Table management

Multisite

Drawings

Jackpots

Bonusing

Player tracking

Vault & cage

Security & Auditing

Control &
Monitoring

Reports &
Statistics

Accounting



 

Wigos operation modes
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CASHLESS MICOTITO

• Card-based wallet
• Cash-free gaming floor
• Mobile top-up

• Ease of use & implementation
• Real-time fully audited

• Exclusive WIGOS development
• 100% flexibility

• IN: Card wallet and/or 
Ticket and/or Bill

• OUT: Card wallet and/or 
Ticket and/or Bill



 

Player Tracking
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Engage your player!

• Loyalty Program
Multiple tiers & VIP players

• Player Segmentation
Powerful segmentation tools to reach your desired 

players

• Player Tags
Create tags to identify a specific set of players or nested 

promotions

• Comps
Multiple point and credit buckets

• Player Reporting/Statistics
Extensive reporting to get the best of your players

Player tracking



 

Business intelligence
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Key casino statistics on the mobile device

• Easily accessible executive information

• Statistics available anytime, anywhere

• Monitor casino figures, real-time and historical

• Interactive charts and reports

Business intelligence



 

Business intelligence
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Optimize the management of your casino floor

• Locate valuable players

• Track player activity and slots performance

• Alarms and events

• Multi-platform (Desktop Computer / Tablet / Touch Screen )

Business intelligence



 

Business intelligence
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• Real time dashboard
• Configurable widgets
• Terminal win details
• Detailed occupancy 
• High rollers, Top players, VIP

• Floor layout
• Player / Machine / Alarms modes
• 2D and 3D view
• Real-time heatmap
• Configurable Filters

• Integrated task dispatching module 
• Automatic / Manual mode
• Mobile App for slot assistants

• Role-based access controlOptimize the management of your casino floor

Business intelligence



 

Casino app for players
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The casino app at player’s hands

• Allow casino members to access to Player’s 

Club account and features

• Send messages and notifications to players

• Include all relevant info of the casino, 

promotions, events and services

• Link with Casino services: valet ticket, online 

gaming, food & beverage and more

• Easily customizable with the casino visual style, 

images and content



 

Card2Go
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Unique 2-in-1 solution: casino gaming card & debit card 

• Easy and no hardware investment for implementation

• Upgrade your offer

• Easier and safer management of cash for your customers

• Addresses your casino’s extensive cash management, 

logistical and security problems



 

Excellence in Customer Care
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• Unique Customer Service
Global coverage

• 24/7 Support
On site and remote
On-going system monitoring

• Multi Channel
Web, App, phone and email

• Multilingual - Multicultural
Highly skilled and experienced internal team
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Cybersecurity – CYREBRO

SIEM optimization
 Implementing CyberHat’s best

 practices for monitoring and detection

capabilities, reducing false alarms

Tier 1-2 team
Monitoring 24/7 the organization’s network 
traffic, devices, systems and applications for 
cyber-security events, and manage cyber 
incident events in near-real time

Incident Response Team (IR) 
Experienced and on-demand team to 

provide an immediate and effective 

response to any critical cyber incident

Threat intelligence
 Constantly search, aggregate,

.analyze and report

Tier 3-4 – computer forensics 
and malware analysis
Escalations to CyberHat’s experts 
when needed

CYREBRO Labs
 Worrying about the future - identifying

 and developing new techniques for

detection and response
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Cybersecurity – CYREBRO

Big or small – providing a “turn key” 

solution to all organizational sizes
The only fully technology 
agnostic SOC as a service

NO “EVENTS PER SECOND” pricing. 
Business model was designed for 
optimal efficiency and practical 

deliverables, not quantity of work

One-stop shop for security – one 
address to all security related issues

Grow together – Supporting future 

growth with a flexible model
Plug and Play – empowering the 

organizational security from day one



 

Lottery Systems
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Our clients, our partners



 

Multigame platform
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is a complete Lottery Management System

Key features

• Multiplatform terminals: POS, mobile, web, handheld

• Games Center

• Unlimited Games – Draws

• Latest technology – Microservices

• Third party integration: RNG, ICS, CRM, B2B, ERP

• Supervision and control of betting terminals

• RMS, TMS, OMS, MMS & PMS

• Audit & monitoring

• Retailers configurations, management and control

Main functionalities

• Real-time push notifications

• Real-time retailer geolocation 

• UI responsive Backoffice & Terminal

• Complete games management from UI

• Games matrix based on configurable 
templates

• Multimedia Management system (Terminal)

• Accounting & Invoicing

• Reports & Statistics

• Users administration



 

Video Lottery System
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• Best control
Management and control of distributed VLTS in 
venues/shops, from one up to hundreds of VLT 
machines per site

• Full suite of functional modules
Accounting, reporting, player tracking, promotions 
and jackpots management

• Downloadable games
Quick and easy integration of  3rd party content

• Multimode 
Central determination or Local RNG

Proven, robust and reliable
system for route operations
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Our clients, our partners

+250 GAMING
VENUES

+50OPERATORS +67,000 SLOT MACHINES
CONNECTED

Casinos Online

Racetrack

Bingo

Sport betting

Live tables Lotteries

Mexico Argentina Peru

Public Gaming System



Gaming division



 

Maximizing the player experience through 
cutting-edge innovative solutions is at the 

forefront of the design process for the 
internationally acclaimed Gold Club        

multi-player electronic roulette and for our 
latest generation of GameStar slot cabinets.



 

Slot machines
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The latest generation of slot cabinets, which are impressive in their playability 

and striking in their lighting solutions, with outstanding high definition graphics 

and superior sound to deliver the ultimate gaming experience.



 

GameStar S3
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Superior upright video slot cabinet

• Outstanding high definition graphics and superior sound.

• The cabinet is fitted with a 10.1’’ i-touch button panel that is 
further enhanced by an optional classic spin button.

• The Adaptive Illumination Technology ensures that the 
cabinet attracts players and is prominent from anywhere on 
the Casino floor.



 

GameStar ST3
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Amazing slant-top cabinet

• Combines ergonomics of slant tops with the latest trends in 
design and playability of upright cabinets.

• The 27” monitors and the next generation game library with  
high definition graphics, enhanced with powerful 2.1 sound 
system, will boost the gaming experience to superior levels.

• The Dual Adaptive Illumination Technology ensures that the 
cabinet attracts players and is prominent from anywhere on 
the Casino floor.



 

GameStar Rhapsody
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The ultimate slot for route operations and small venues

• Attractive and robust design, ideal for limited spaces.

• Equipped with 24” Full HD screens and an optimized sound 
system to deliver the highest gaming experience. 

• The amazing multi-game platform ensures maximum fun for 
players.



 

GameStar multigame platform
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• Extensive game library

• All volatility ranges (low, medium, high, very high)

• From 5 to 50 lines

• 35% average Hit frequency 

• Fully customizable
• Bet per game
• Multi-denomination
• RTP from 88% to 96%
• Multi-language

+80
games

Multigame platform



 

Pyramid jackpot
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• Mystery progressive Jackpot

• 3 or 4 levels

• LAP or WAP

• Setup parameters fully customizable

• Hit history record



 

Power Gong jackpot
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• Symbol driven Jackpot

• 3 progressive levels

• 4 bonus levels

• 3 games

• Feature game jackpot

• LAP or WAP

• Multi-language



 

Colossal Warriors jackpot
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• Mystery SAP Jackpot

• 2 levels

• 4 games in a Multigame pack

• Feature game jackpot

• Multi-denomination, Multi-language



 

Rising Link
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• Collectable link feature

• Progressive jackpot system

• 4 levels: LAP, SAP, 2 bonus

• 3 games

• Multi-denomination, Multi-language



 

Electronic roulettes
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The best performing electronic roulette range offers the most compact 

multiplayer roulettes, which allow to maximize return from limited spaces 

thanks to its modern, compact design with enhanced ergonomics.



 

Gold Club Quadra
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Our most compact model to fit limited spaces

• 4 player positions

• Modern and compact design with enhanced 
ergonomics.

• The Adaptive Illumination Technology provides 
emotive lighting for the player and ensures that the 
roulette is dominating the casino floor.



 

Gold Club Ventura
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• 6 player positions

• Modern and compact design with enhanced 
ergonomics.

• The Adaptive Illumination Technology provides 
emotive lighting for the player and ensures that the 
roulette is dominating the casino floor.

The perfect solution for arcades



 

Gold Club Lumina
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• 8 player positions

• Modern and compact design with enhanced 
ergonomics.

• The Adaptive Illumination Technology provides 
emotive lighting for the player and ensures that the 
roulette is dominating the casino floor.

Compact and comfortable at the same time



 

Gold Club Futura
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• 10 player positions

• Modern and compact design with enhanced 
ergonomics.

• The Adaptive Illumination Technology provides 
emotive lighting for the player and ensures that the 
roulette is dominating the casino floor.

More room for more players



 

Gold Club Huo Long
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Targeting Asian players in casinos worldwide

• The bet table features the usual 36 numbers plus 
zero, but is laid out as a figure of eight, which 
references the Chinese culture’s mystical 
relationship with this number. 

• Players can also bet on alternative sets of numbers 
based on key elements of the Chinese tradition.

• Huo Long Roulette system can be adapted to any of 
the Gold Club roulettes. Dual system allows players 
to switch from Traditional to Huo Long roulette.



 

Gold Club Jackpots
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Electronic roulette Jackpots

• Lucky Number
Multigame, 2 levels, LAP or WAP

• Bingo Jackpot
Single game, 1 level, LAP

• Dynamic Statistics
Based on past 104 games, basic
statistics, hot and cold numbers



 

Gold Club Allegro & Solo
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The most flexible solution in the market

• Allegro, the independent terminal, can be connected 
to any Gold Club electronic roulette or to the live 
wheel.

• Used with Solo Stand Alone Fully Automated 
Roulette Wheel offers variety of combinations how 
and where to place machines in Casino.

• Up to 255 individual Allegro terminals can be 
connected to any Solo or Gold Club electronic 
roulette.



Thanks.


