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- Cel OARS

-~ ABYKPATHbIV POCT
MOBUABHOIO TPAGUMKA

140 MAH HOBBIX ABOHEHTOR AAHHDbIX (Q1 2011/Q1 2012)
~ 3A KBAPTAA | - .

. ‘o," " ' . - : : g
3G.> 1 MAPA (Q2 2012) y 6.5 MAPA
MOBWAbHbIX
50% TPAODVNKA CO NOAKAKUYEHIIA

CMAPTOORHOB NMPOXOAMT!

UEPE3 CETW ERICSSON




20007 Z

HACEAEHWE NAAHETDI 3 MAPA MOBUABHbIX
BYAET FTEHEPUPOBATbL MOAKAOUEHWI CO
B 15.PA3 BOAbIE TPAGNKA  ~ CMARTOOHOB |

' | o AN 50% KUTEAEN 3EMAU BYAET
9 MARA MOBIABHBIX AOCTYMHA TEXHOAOMSA 4G
NOAKAKYEH N

5 MAPA MOBWAbHbBIX WMA

85% HACENEHUVA BYAYT NOAKAUEHII

MIMETE AQCTYIIIK 56






HA 20% BOAbLUE
NOAb30OBATENEN FACEBOOK

300,000 CAEAVAI 3A
COBbITUNAMI B TWITTER

OBLEM TPAGUKA BBIPOC HA 5%

CPEAHEE NOTPEBNXEHWNE
TPAOGUVKA BbIPOCAO B
CREAHEMNMIHA 8-9




| think | can see a

drawer unit!
@

Chattiness

Your passport wants you to
Recent know it's in my 3rd drawer
tweets from top

Get on well with
your products




COz-emission:

Below target value

Patient A.

Blood pressure: B .~ Booking

160/100 (- confirmed
Measured at home

A1 northbound
Congestion: 18 km/h

AR

—
—
-
—_
—
—
—
—_—

Suggest alternative route?

Street light armature { 0 e - - - “»
#42:13, lamp 2 " @y Remaining units: i
Work order sent . | - 4500

to Streets & Parks dept. 1 B Esitimated departure:

Juni 4, 2012 v : 2:55 PM

2:34 PM

Plant1 too dry!

Message sent

High levels of
particles in oil

Book service?

Blinking bulb at
157 Highstreet

Message sent to
caretakers

Cyclist
approaching

Change to
green singal
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- UTO HACHISE

«MOBWANIALINA>»
- ObWECTBA

i .. : WHTEMPALIMS COUMAABHbIX
CETEW B XW3Hb

NHTEAAEKTYAAbHbLIE CETWA

SOOEKTVIBHblE KOMMYHWNKALWW

AHANNI3 TPADMKA
FTEONOKAUNOHHDbLIE
CePBUCDH

HOBbIE BOSMOXHOCTW PEMAPKETWHIA



- BbIBOP TEAE3PUTENEV

6 2 % dAKMUBHbI 8 coyualibHbIX cemsix 60 gpems npocmompa.lB

WHTepakTmuBHOe B vs acoupHoee TB
7% naHupyrom omka3amscsi om yciye agpupHozo TB
. O et v - o F W TB B’BbICOKOM Ka4elTB®

4"]/0 a&ndebl nnamums 3a HD TV :

1B Ha xony
67% cmompsm TB Ha MoburnbHbIX ycmpotcmeax

e 24,7
6 O/ exeHeOerbHO Mob3yrmces ycryaol «8udeo Mo 3arnpocy»

L\



CRM: UTO-TO HOBOE

POCT MOLIYAAPHOCTA
HOBBIE BO3MOXHOCT - [IPUAOXEHIW

P

QOHAAH MOHWMTOPWHT
YCAYT N NAPAMETPOB

|\

MOKYTKW BAKOBOM MeCTE
B AlOBOE BPEMH

AHANV
[MTPO®V

3 MN3ME-

NA KAVE

PeA/\D

CHIW
4TA B

1OM BPEMEHV
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MAPKeETWHI: UNPLUG

¢« NNOCTOAHHAA TPAHCOOPMAUWA
« OT COUMONATIN K SMOATUNA.

« BbICOKAA CTLellEHb NHTEMPALKW
MEAVNAKAHAAQOB | |

« B2B KOMMYHWNKAUWA MO 3AKOHAM B2C

\\



THOUGHT LEADERSHIP

dakTopel, CTparternyeckue
onpeaendarnwne peleHne

-
>

nMnepartmsbl
S aKcnepTusa dopmMmupoBaHue
. YBM* —
NHTennekTyanbHas v
_>l 6asa ;_

MpoasuxeHue CTtparernyeckue
MoHumaHue —> i YBM p— Thought ’ P
—>|  coumanbHbIx - leadership pe3yrbTarhbl
npoLEeccoB v

o3aaHue
allbAHCOB —

A4

eannsauuna
YBM *YBM — YHukanbHoe Bugenmne Mupa
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