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[Iman nekmuuy 8

IIpouecc pa3paObOTKH aHKETHI
Buiel BOIIpoOCoOB

CTpyKTypa aHKETHI
KomnoHoBKa (J113aiiH) aHKETHI

IInmoTax aHKETHI



AHKeTa

AHKeTa, ONPOCHBIN JUCT (questionnaire) —
CTPYKTypHUpoOBaHHas (hopma coopa
JTAHHBIX, COCTOSIIAS U3 CEPUU BOIIPOCOB,
MMICbMEHHBIX UJIN YCTHBIX, HA KOTOPHIE
HEOOXOJIMMO OTBEYATh PECIIOHACHTY

Heaun anker
COOp TOYHBIX JAHHBIX
CtpyKTypu3alysi UHTEPBbIO

CranpapTHbIN OJaHK JJIS 3alIUCH
KOMMEHTApUEB U MHEHUN

MortuBanus pecrosaeHTa
VYrpoiieHue 00pabOTKH JaHHBIX
OOecrieueHre COIOCTaBUMOCTH JaHHBIX
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© OBLICIE

a "
NMmpra_ o~ SNOWIAYION KICODOM -

YBaxaemblvi nokynarens!

Mpocum Bac 3anonHuTs Hawy HeGONbLIWYKD aHKeTy,
KOTOpas NOo3BONWT Ham Gonee NONHO YAOBNETBOPATH
NOTPEGHOCTH HALWKX KNHEHTOB, NPeAnarats OnTHManb-
Hbili ACCOPTHMEHT TOBAPOB W NOBLIWLATL KAYECTBO
06CNYMMBAHUK, A TAKKE YYMTHIBATL MHAMBHAYaNbHbLIE
ocofeHHOCTH Kaxkaoro noxkynarens! Bea uHdopmaums
Gynet UCNoNb3OBaHa TONLKO ANA BHYTPEHHErD NoNb3o-
BaHWA.

Moanyfcra, o6R3aTeNbHO OTBETLTE Ha BONPOCHI,
NOMEYEHHBIe 3Be3404KO/ .

Cnacu6o.

1. Ykawwure, noxanyicra, Bawe ©.1.0. *

2. Baw non*:

w O x O

3. Nara poxaeHna™:

4. CounansHuiit cratyc:
1. cobcraetbii GusHec
2. meHepKep
3. cneunanucr
4. pabouwii (an)
S. cyneHT
8. nomoxoaniika
7. newcwonep/SeapaboTbif

OO

Npoaorxesme cm, e oGopore



I Iponiecc koMMyHUKaIIH
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ORI KoonpoBaHue Bonpoc [exoanpoBaHnel— gl il
(MHTepBbIOEP) P P P | (pecnoHaeHT)
[NMomexu

| (ym)
O6paTHast | OTtBeTHas
CBA3b peakumns

W cneiTeiBaiu 11 Bel kKoraa-nudo TpyaqHOCTH, CBSI3aHHBIE C
OIIaTOM MOOMJIBHOIO TejiehoHa?




IIponecc pa3paObOTKH aHKETHI

1. Onpenenuth HEOOXOAUMYIO
UH(POPMALIHIIO
\J
2. BeiOparsb crioco0 npoBeneHus

Ompoca = THUI aHKEThI
\l

3. OnpenenuTs COAEpKAHUE
(TE€MBI) OTAEIBHBIX BOIIPOCOB




OrnpeneneHue
HE00X0AUMOM HH(pOpMaLMU

KakoBa mpo0Oiema rccieaoBaHus?
Kakue pemenust MoryT ObITh IPUHSATHI?

Tembl BOIPOCOB

Kakue Tembl KpUTUYHBI?

ITpuopurer TeM
Kakne TeMbl BTOPOCTECICHHBI? PHOP

Kakol ypoBEHb JieTaan3anu HyKEH?
Kakou Bru1 onpoca uConb3yercs? 7 Tun mkansl,
T

Kaxko#t MmeTo/1(bl) aHaIM3a JTaHHBIX Oy/e (hopMar OTBETOB

o UCIIOJIB30BaH?
¢ » Kakast nuapopmanusa HykHa 1151 Bompocsi 0
g KJIaCCU(DUKAIIUU PECITOHAECHTOB? PECIIOHICHTAaX

T
S

E—

Ao

¢ AR

|
LA

Kakaga HH(l)QpMa.II], 1 YHKE n(myqena‘?

YY)



I Ipumep BhIAEIECHUA
MH(OPMaIHOHHBIX IIOTPEOHOCTEN

3agauu uccJIeI0BaHUSA

NudopmannonHbie MOTPEOHOCTH

1. KakoB BEpOSITHBIN
cripoc?

1. OO111ee OTHOIIEHHE K BOITPOCAM 3/IpaBOOXPAHEHHUS U
MPUOOPETEHUIO MEUITMHCKUX TIOJIMCOB, OCBEIOMJIICHHOCTh
notpebureneil. 3HaHWE U OTHOIICHHUE K CYIIECTBYIOITUM
BapuaHTaM MEIUIIMHCKOTO OOCTY>KUBaHUS, CTEIIEHb
OCBEJIOMJIEHHOCTH (3HAIO U MOJIb3YIOCh)

2. Kakue cerMeHThl OyayT
B OOJIBIIICH CTEMEHU
3aMHTEPECOBAHBI B TAKUX
ycayrax?

2. Uctounuk uadopmanuu, GakTopsbl, BIUIIONINE HA BEIOOP

3. CreneHb yAOBIETBOPEHHOCTH CYIIECTBYIOIINM ME/.
MOJINCOM: B LI€JIOM, OTJIEIbHBIMU yCIIyraMu, HAMEpPEHUE
CMEHUTH

3. KakoB nnpumepHsbiit %
MCIIOJIb30BaHUS ATUX
yCIYT 3TUMHU CErMEHTaMU

Peakuus Ha npennaraeMple yCIyTH: TPEATIOYTCHUS B
CPaBHEHUU C CYLIECTBYIOLIMM BapUAHTOM, BEPOSITHOCTH TOTO,
YTO BOCIIOJIB3YETCS HOBBIM ITOJIFOCOM

4. Kakne XxapakTepUCTHKH
VMEIOT HauOOJIbIIIEE
BIUSTHUE B IIPOIECCe
BBIOOpA

Knaccudukaius pecrioHAEeHTOB MO MpU3HAKaM: aemMorpadus,
MECTO MPOXKUBAHMUS, NJIUTEILHOCTD MPOXKUBAHUS B TAHHOM
palioHe, UCIIOJIb30BAaHUE MEUIIMHCKUX YCIYT OTACIbHBIMU
YJICHAMU CEMbHU




OTOOp TEM C YUETOM
XapaKTePUCTUK PECIOHACHTA

* Cr1oCOOHOCTh OTBETUTh Ha BOIIPOCHI

* | OTOBHOCTh OTBETUTH HA BOIIPOCHI
— YyBCTBUTEIBHOCTb K TEME
— UHTEPEC K TEME

— HNPOAOJDKHUTCIBbHOCTD OIIPOCA
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THITBI BOIIPOCOB AHKETHI:
OTKPBITHIE BOIIPOCHI

PECIIOHJIECHTOM CaMOCTOSITEIbHO, B CBOOOJHOM (hopMe

v/ B kaxom 2opooe Bui sicuséme? * Pasnoobpasue

BO3MOXHBIX
v/ Umo 6 nonéme Bam nonpasunoco 6onivuie  grperon

gcezco? * HeyBepeHHOCTS B
3HAaHUH BCEX

v/ Illouemy Bvi 6b1Opanu KoMnauuio
BAPpHUAHTOB OTBCTA

?

AQPOQI)JZOWL. * O0OBsICHEHHE

v/ Kak, no Bawemy mueHUo, Mbl MOAHCEM OTBETOB HA
VAYYMUmMs Hauly pabomy? BOIIPOCHI CO

HIKAJION

 [loxanyiicra, MOSICHATE CBOM OTBET
e ECcTh M1 Apyrue npuunHbI?
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IIpenmyiiecTtBa 1 HEAOCTATKH
OTKPBITBIX BOIIPOCOB

IIpeumyiecrBa Henocrarku
+ IO3BOJIAIOT IMOJIy4aTb — TPYAHO KOAMPOBATH U
HEOXXUJTAHHBIC OTBETHI HHTCPIPCTUPOBATL OTBCTLI

— BpeMs (Ha OTBET, Ha KOJUPOBKY)

+ 0oJIee MOJIHO OTPaXKarT _
TUIOXO MOAXOAT JJIsl CAMO3AII0OIHEHNUS
B3IVl OITPALLIMBAEMOTO M OHJIAHH-OIPOCOB
+ ynydimaetr atMocepy onpoca — sdQekT UHTepBbIOEpa (COKpaIEHHE
(OTIIMYHO TTOAXOAAT JJIs OTBETOB IPH (PUKCAIINH)
Ha4yalia Onpoca) — OTBCTaM KOMMyHI/IKa6eJII>HBIX JIFONIEH

npeaaeTcs OOJIbIIUN BEC

I Ipumenenue:
* PazHooOpasre BO3MOXKXHBIX OTBETOB
» HeyBepeHHOCTh B 3HAaHUHU BCEX BAPHAHTOB OTBETA

*  (OOBsICHEHHE OTBETOB Ha BOIPOCHI CO IIKaJI0N (HaIpuUMeEp, KaKUe aCleKThl BayKHbI
JIJIsL PECIIOHJICHTA)

* B kauectBe BBenieHUs (4TO BbI TyMaeTe OTHOCUTEIBHO. .. )
* Korma xemareapHo MOayYUuTh JTOCIOBHBIE OTBETHI

» Korga acnekT uccieaoBaHus, KOTOPbIA HEOOXOAUMO U3MEPHUTD, SIBIISICTCS
JIETUKATHBIM
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THITBI BOIIPOCOB AHKETHI:
3aKPBITHIE BOIIPOCHI

3akpbiTbie BONPOCHI —  PECIOHJCHTY
npeajiararoTcd BapuaHThbl OTBETA

—  Huxomomuueckue

—  Mnocosapuanmmnole

— Tlopsiokosvie
(WKAJIbL BAJICHOCMU, PAHICUPOBAHUE)

— Bonpocsl ¢ unmepsanamu




JINXOTOMHUYECKHUE BOIIPOCHI

JlnxoroMHu4ecKHe BOMPOCHI — JIBA MOJIIOCA C
BO3MOXHBIM HEUTPAJIbHBIM BAPUAHTOM

[ Bvl 0enaeme noxynku 6 mazazunax cemu «llepekpécmory?
[ Jla I Her

[ B smom mecsaye Bol nocewpaeme «llepekpécmoxy uauie unu
peoice, uem 8 npouiom?
(] Yame ] Pexe

[ Bovl coenacuwl ¢ ymeepocoenuem “Mosi cneyuanbHocms

socmpebosarna Ha pviHke?
] Jla L[] Her ] He 3naro0

13



MHorosapraHTHBIE BOIIPOCHI

MHOroBapuaHTHble BOIIPOCHI — COACP)KAT HECKOJIbKO
BapHaHTOB OTBeTa (0OBIYHO HE OoJjiee 5-7)

[l Hazoeume Bawe cemetinoe nonoscenue

] XoJocCT
| okeHar Onpenenenne
] pa3BeneH
BO3MOKHBIX

L] BDoBe1L

[l B kaxom cynepmapkeme Boi cosepuiaeme BapruaHTOB OTBCTA
OCHOBHYIO YaCcmb NOKYNOK NPOOYKMO8 NUMAHUs? OOBIYHO 3aHMMAET
] A36yka BKyca 0OJIbIlIE BPEMEHHU, YEM
'] TlepekpécTok (dbopmynupoBaHUe
[] C'G,Z[I:MOI/I KOHTUHEHT CaMOTO BOTIPOCA
] Billa

] Spar
] npyroii (Kakoi UMEHHO?)




15

I lopsakoBBEIE BOIIPOCHI

IlopsiakoBbIe BONMPOCHI — OTBETHl TpeOyeTcCs
BBICTPOUTH B ONPEJCICHHOM IMOPSJAKE MO0 HYKHO

OLICHUTH BAXKHOCTh KaKUX-JIH00 0OBEKTOB

[ OueHume 6AIICHOCMb nepeducCsieHHblX HUMdCe XapaKkmepucmuk C
MOYKU 3PDEHUA 06114820 Kadvecmed 06CJZnyCM661HUﬂ

(paccTaBbTe XapaKTEPUCTUKH 110 TOPSIAKY B 3aBUCUMOCTH OT UX BaXKHOCTH, ITOCTAaBUB UM
orieHkH oT 1 10 7, rne 1 — HanOosee BaykHAs XapaKTEpUCTHUKA, 7 — HAUMEHEE BaykHas) ?

OnepamusrHocms u 00OCMynHoCcms ycaye oauka [

Komnemenmuocms compyonuxos banka O
Haoescnocmov 6anka ]
Om3b184UB0CMb COMPYOHUKOB OAHKA O
Obcmanoska 6 nomeujeHuu OaHKa ]
Bvicoonocms ycnye O

Paznoobpasue ycnosuii npednodicennvix yciye []
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BoIpocsl ¢ “HTEpBaAIaMU

Bonpocsl ¢ wMHTepBajlaMHM — TpeOyeTcs
yKa3aTh, B KAKOM MHTEPBaJIC HAXOAUTCS OTBET

[] Baw 603pacm? (ommemovme umo-nud6yob 00HO)

0o 25 nem 0o 24 nem []
25-34 nem []
35-44 nem []
45-54 nem []
55 nem u 6onee [




Kak cpopmymnrpoBaThs BOIIPOC

1. YO0emuTbcCs, 4TO BONPOC HYKECH:

— ompenaenuTh TpedyeMyro nHpopMalmio (Kakue
pelieHus OyayT IPUHSATHI, YPOBSHD ACTAIN3AIIHN )

2. BpiOpath mkany oTrBeTa (CM. JEKIUIO 6)

§ 3. PazpabGorars MakeThl TaOJMII, B KOTOPHIC OyAyT
‘ 3aHOCHUTBHCS PE3YJIbTAThI OIIPOCA

4. TecToBOE 3aMOJITHEHNE aHKET NUCCIIEIOBATEIIEM:
MPOOHBIN aHAIIN3

a8 5. ChopmynupoBarh BOIIPOC

17
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CTpyKTypa BOIIPOCA AHKETHI

KaxxuTe Bam Bo3pacr (ommemovme umo-nub6ydp 00no)
no 24 net []

25-34 net [l (ne
35-44 net []
45-54 net N
55 net u bonee

OucHure BA’KHOCTh XapPaKTEePUCTUK 00c/1y;KUBaAHUS
(paccmasbme Xapakmepucmukyu no NOPsOKY 6 3§BUCUMOCHIU OM UYX BANCHOCMU,
nocmaesus um oyeuxu om I 0o 3, 20e 1 — nHaubonee saxcras xapaknjepucmura, 3 —

Haumenee 8axchas)?
OnepaTMBHOCTb N OOCTYMHOCTb yCnyr 6aHka [
KoMneTeHTHOCTb COTPYAHUKOB HaHKa N
HapexHocTb baHka []




CTpyKTypa Bompoca

* OTHEIBLHBIN BOIIPOC

— Kakue CTPaxXOBbIC KOMIIAHHNHX BaM U3BECTHBI?

* IlocnemoBareabHbIN (Pa3BETBIEHHBINA BOIPOC)

— Moxere 11 Bbl BcrioMmHUTh pekiiamy T1]
«I"arapuHCKuUIN» ?
Ja (nmeperitu K Bonpocy 1b)
Hert (nepeiitu k Borpocy 32)

* CepHuHHBIN BOIIPOC (HA0OP YTBEPKIACHUM )

— IlIkana JlalikepTta: HAOOp YTBEPKIACHUN C €IUHON
[IIKAJIOU OLICHKU

19



y
biiok-cxema pa3paO0TKHA aHKETHI




21

TpeOoBaHus K POPMYIHPOBKE
BOIIPOCOB

OnpenaenaeHue npeaMeTa BoIpoca: KOHKPETHOCTh
— YcrpaHeHue 0000IIEHUN ¥ TPUOTM3UTEILHBIX OLIEHOK
— Ko, Uto? Korna? I'me? [Touemy? Kakum oOpazom?

— Ecmb au y 6ac mawuna?

— Kakas mapka unu mapxu wamnyHs UcCnoab308aiUCh 8aMU TUYHO 8 MeUeHUe
nocieone2o mecaya? (€Ciu...)

[IoHATHOCTH

— HCMOJIb30BAaHUE MPOCTHIX CJIOB (YPOBEHb 00pa30BaHUsl, CIICIUAIbHBIC TEPMUHBI)
OIHO3HAaYHOCTH

— HE UCTOJIb30BaTh «0OBIYHO, YACTO, PETYIISIPHO»

— JIBOMHBIE BOMPOCHI, TPEOYIOIINE OJHO3HAYHOTO OTBETA

— TEPEBOJ HA IPYTOM SI3BIK

— HavaJio 0e3 oTpunareabHbIX YacTull (Bl He cornmacHbl, 4ToO...)
HenrpanbHOCTD

— TEHJICHIIMO3HBIC BOIIPOCHI

TakTHYHOCTH
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CTpyKTypa TUIIOBOM aHKETHI

MoTtuBanus U «pa3orpeB»
*UHAUKAIOUs ICHHOCTH OIIpOCa
*0TOOP PECIIOH/ICHTOB
‘J'Iél"KI/IC, HCJINYHBIC BOIIPOCHI

*BOTIPOCHI OOIIIETO XapakTepa
MPOCTHIE 3aKPBITHIE BOMPOCHI C
JacTBIM OTBETOM “‘ma’
BOIPOCHI-PUIBTPHI

*RO3MOXKHBI OTKPBITHIE BOMPOCHI

IosryuyeHue OCHOBHOM
HHPpopManmn
¢ ITIOBEACHYCCKHUE
* HA ONPEJEIICHUE OTHOLICHUMN

CdoxycupoBaHHbIC
BOIIPOCHI, HEKOTOPHIE MOTYT
OBITH CJIOXXHBIMU

JlaHHBIE O PECTIOHAEHTE U
MOJIO’KUTEJIbHOE BIIEYATIICHUE

Knaccudukarmonasie
BOIIPOCHI O PECIOHACHTE,
OJ1arogapHOCTh
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CriequanbHbI€ BUABI BOIPOCOB

* QUIBTPYIOIIUE BOIIPOCHI

— UCHOJIB3YOTCS JUIS IPOBEPKU: JEHUCTBUTEIIBHO JIU
PECIOHJICHTHI SIBISIOTCS TEMHU, KTO JOJKEH OBITh
OIIPOIIIEH

— pa3MeIIatTCsl B Hadyase (CKPUHUHT) WM UCTOJIb3YIOTCA
IJ1S1 Pa3BETBIICHUS

* KoHTponbsHBIE BONIPOCHI (BOIIPOCHI-JIETEKTOPHI)

— HCIIOJIB3YIOTCS IJIs1 BBIAIBJICHUA HCUCKPCHHUX HUJIN
JIOKHBIX OTBCTOB

¢ IPCAIIOKCHUC IICPCHUCIUTD N3BCCTHBIC MAPKHU TOBAPOB U3
CIIMCKa, BKJIFOYMB B HCI'O HCCYHICCTBYIOIIHC

* CpaBHEHHUE OOIIUX U YaCTHBIX OIEHOK
* MMOBTOP BONIpPOCA B OTNIMYAIOIIEHCS (DOPMYITUPOBKE
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BoIpocCkl 0 peCrioHIeHTax

* Bonpocel 0 Bo3pacrte

e Jlyuie 3agaBarh BO3paCTHOM MHTEPBAJI, IPU 3TOM
IPOMEKYTOK MHTEpBaia JOJKEH ObITh COMIOCTABJIEH C
ONPEAECICHHBIM BO3PACTOM IEJIEBOTO CETMEHTA
UCCIIEOBAHUS

* Bompockl 0 10xoaax

* [IpsimbIe (MCITOIB30BaHUE MHTEPBAJIA)

» KocBeHHbIE (CTPYKTypa pacxoi0B, HAMEPEHUE MPUOOPECTH
JOPOTOCTOSIIMUN NPOAYKT WIIM YCIYTy B OJIMKaIee
BpeMsI)




IlocnenoBareIbHOCTH BOIIPOCOB
OCHOBHOM YaCTU aHKETHI

Jlornyecku U XpOHOJIOTUYECKUU MOPSIOK
MeToa BOpOHKH («OT MPOCTOIrO K CIOKHOMY»)
IlocnenoBarenbHblE TEMEBI

Tunuunbie KOHCTPYKTHI
OO1iue kareropuu = cnenupuieckue OpeH bl
Hcnonp3oBaHne = 3HAHUE — OTHOIICHUEC
Ouenka = JImarnoctuka = Knaccudukanms
bes o6o03naueHHOM 11e = C onpeae/ICHHOM 1EIIbIO

25
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dopma 1 pactoIoKEHUE BOIIPOCOB

JIoruka mccijie10BaHud # JOTMKAa aHKeThI

DakTOpbI BOCIIPUATHUS

¢/ BONOPOCHI 11 BCEX U IJIA
YaCTH PECHOHICHTOB

¢/ BJIUIHHE OTBETOB Ha
IPEABITYIIHE BOIIPOCHI

¢/ [IpUMEpPHO PaBHEIN
00BEM CMBICJIOBBIX
OJIOKOB

v/ YpOBE€HBb TPYAHOCTH

ITanbl

Paznenure ankety Ha
HECKOJIBKO YacTeu
[Iponymepynte
BOIIPOCHI B KaXKJI0U
YaCTU aHKEThI

[IpensapuresibHO
KOJIUPYUTE BOIIPOCHI

AHKETBI JIyYIIIe
HYMEPOBATh OTJICIBLHO
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KoaupoBka

KoaupoBka ucnonb3yercs A o0jierdeHus 00padbOTKU U
aHaIr3a JaHHBIX

Pa3pabatbeiBaeTCsa OJTHOBPEMEHHO C (DOPMYJIMPOBKOM
BOIIPOCOB
Borpochl 00bIYHO KOJIUPYIOTCS B COOTBETCTBUU C HX
nymepanuen (Q1, Q2,...).
ITOCKOJIbKY OTBET MpEAIIoIaracT HECKOJIbKO 3HAYEHUU, TO
KaKJIOMY M3 HUX MPUCBAMBACTCA IIU(POBOU KO

— «Ortapixanu iu Bel B 3TOM rojly 3a rpaHuULIEn ?»

HaJIn4ue / OTCYTCTBUE nmoka3zareis Aa (koa = 1), HeT (kox = 0)

ypOBHHU 3HaueHM: 0T «CoBepIIeHHO cortacen» (koa = 5), 10
«CoBepilieHHO He corntacen» (koa = 1),

KOJI IJI1 OTCYTCTBHUSI OTBETA — Yallle BCEro 0003HaYaeTcsi KoJoM 9
(BapuaHThl — 88, 99)

CJIOKHBIC KOJbI



28

[Ipumep KOTUPOBOYHOM TAOJIMIIE]
(KHUTH KOJOB)

Bonpoc BapunaHTbl OTBETOB Kogpbl
KpeanTHbIN 1
Q1. Tun goroBopa HEKPBAMTHIA 5
MnatuHym 1
Q2. MNMpogykT Mpemuym 2
Mpemnym-Kpeount 3
CoBepLLEHHO He CorfaceH 1
Q3. C6epbaHk — 06bIYHbIN BaHK, He cornaceH 2
- 3aTpyaHAIOChL OTBETUTL 3
KOTOPbIN HE OTNINYAETCA OT Cornacen 4
OCTallbHbIX CoBepLueHHO cornaceH 5
HeT oTBeTa 88
Q4. Mon YKeHckun 1
My>xckomn 0
Xenat 1
g He xeHat 2
Q5. CemeniHoe nonoxeHue PasseneH 3
He ykasaHo 88
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JInzarH (MaKEeT) aHKCTHI

e (CnoBO «AHKETa» — HE MUIIETCS!
* Pazublii mpudT 114 BOnpoca, MOSICHEHUM K OTBETY, BAPHAHTOB OTBETA
e VYKazaHHUs 10 OTBETY JOJKHBI HAXOJUTCS KaK MOXKHO OJMIKE K BOIIpocaM

* IIpodeccroHanbHbIN qU3aiTH
— Hcnonp3oBanue 1BeTa, CTPENOK, PUCYHKOB
— @opmMar OykJieTa JJisl JJIMHHBIX aHKET

* Pasmenienue u oopMIIEHHE BOIIPOCOB
— Pa3mernienre Bompoca IeIMKoM (C BapuaHTaMH OTBETA) Ha OJTHOM CTPAHUIIES

— I[JIH OTACJIbHBIX BOIIPOCOB HYKHO HCIIOJIB30BATH KOJIOHKH C BEPTUKAJIbHBIMU
OTBE€TaMH

— Ilpu “ucnonb30BaHUM HECKOJIBKHX BOIMPOCOB, UMEIOIINX OJJMHAKOBHIC
KaTeropuH OTBETA, MOJIC3HO pa3MeIaTh UX B popme TaOIHIIbI
e (CB00OOAHOE MPOCTPAHCTBO

— Henbas CTPCMUTCA YMCHbBIIATD ITIOJIA U MCKAYCTPOUHBIC HHTCPBAJIbI MCIKIY
BOIIpOCaMu JIs1 KOMIIAKTHOCTH aHKCThI
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IIpenBapureibHOE TECTUPOBAHUE
(DAI0TaX)

HeJII) TCCTUPOBAHUSA — OIIPCACIINTDL, HACKOJIBKO
XOpoHIo pCHICHLbI ITIABHLIC 34/ 1d49HA p83pa6OTKI/I AHKCTbI

— Korma?

— IlapameTrpbl TECTUPOBAHUS:
* COJIEpKaHHUE BOMPOCOB
* COTJIaCOBAHUE CIJIOB
* (hopMa BOIIPOCOB
* PacIoJIOKEHUE BOIIPOCOB
* UHCTPYKIIMHU K OTBETaM

— Meron onpoca
* HAWJIYYIIHUE PE3YIBTAThl — C IIOMOILBIO JJUYHOTO OIIpoca
* Pa3HbBIC MCTO/bI
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[lopsanok u pe3yibrarbl TECTUPOBAHUS

|. IlporecTupyinre aHKETY
* B XOJI€ JINYHBIX O€cell ¢ KOJUIeETaMu
* 3aTeM C MOTEHUUAIbHBIMU pecrnionienTamu (15-30 yenoBek)

2. Ilonyuurte 3aMe4aHusl OT UHTEPBBIOEPOB U PECIIOHICHTOB
* 3aITMCh 3aMEYaHUU

3. YOepuTe BONPOCHI, KOTOPHIEC HE AAI0T HY>KHON MH(GOpMALUU, U
MEPENUIINATE BOIIPOCHI, KOTOPBIE BHI3BIBAIOT MPOOIEMBI

4. OTpeIakTUPYUTE UHCTPYKIUIO JJI1 HHTEPBBIOEPOB

Pesyabrarsl:
* OTpenakTUpOBaHHAA AaHKETA YTOYHEHUE

* YTOUHEHUE BApUAHTOB OTBETOB U KOJOB BPEMEHHU

* OTpeakTUPOBAHHASI MHCTPYKIUS JJI1 UHTEPBBIOEPOB IIPOBEICHMS

* O11eHKa NIPUMEPHOTO BPEMEHU HAa UHTEPBBIO HCCIICIOBAHUS U

e OI.[GHKa YPOBHA OTKA30B — KOPPCKTHUPOBKA BI)I60pKI/I BanaT
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Tunuyybeie OIIUOKU
[IPpU CO3JaHUN aHKET

* HemocTaTrouHo mpoayMaHbl BADUAHTHI OTBETOB
—  0OJIBILIOE YUCIIO PECTIOHAEHTOB, 3aTPYIHUBILUXCS OTBETUTH Ha BOIIPOC
— BCC PpECIIOHACHTHLI OCTAaHABJIMBAIOTCA HAa OJJHOM O6IJ.I€M BAapHUAHTC OTBCTA
* Ype3MepHO CI0KHBIN U IJTMHHBIA BOIIPOC

— MAaccoBbI€ OOpPBIBbI HHTEPBBIO
— HHTEPBBIOEPHI HA CBOM CTPax M PUCK COKPAILAIOT €ro, MPUYEM KaxKIblil CBOMM CIIOCOOOM

e OTCcyTCTBHE NMOSICHEHHUH K CIOCO0y OTBETa
— BMCCTO OJHOI'O BapraHTa OTBCTA 44aCTb MHTCPBLIOCPOB OTMCUACT HCCKOJIBKO

— IHOJOBHHA MHTCPBBIOCPOB IIOACKA3bIBACT BAPHUAHTHLI OTBECTOB, 4 BTOPAs I1I0JIOBUHA HCT, YTO
BBIZOBCT CJIO’KHOCTH B MHTCPIIPCTALIU

* U3MIIHASA KEeCTKOCTh PUIBTPYIOLIECT0 BONPOCa
—  TenbIi OJ0K BOMIPOCOB OCTaeTCs 0€3 OTBETOB

® PeClIOHIICHTI)I BbIIYMbBIBAKOT OTBE€TDI, T.K. UX CIIOCOOHOCTH ITOMHHTH Kakoe-I100 coObITHE
OKa3aJIMCh IIPCYBCIINYUCHDBI

° PCCHOH}]CHTBI HC IOHUMAKT BOIIPOC U OTBECYAKOT HA IlpyFOﬁ M0 CMBICJIY, YTO BUAHO I10
OTKPBITBIM BOIIpOCaM

* Y pecrioHeHTOB CO31aeTCs NMPeACTABIEHHE, YTO AHKETA CTABUT LEJIbI0 COOP JMYHBIX
JTAHHBIX

® OTCYTCTBHC CILJIOIIHOM HyMeEpanum NEPpEMECHHbIX — OIIMOKH IIPA BBOAC JAHHBIX aHKET



Classification of questions

Facts about respondents: who,
what is the his occupation,
what does he has, where he
lives

Market potential
evaluation, market
share determination,
evaluation of
customer’s product
awareness and the
way to use it

What respondent think about
this or that subject, ratings,,
reasons to act

Product image
determination.
Evaluation of attitudes,
level of customer

: satisfaction
ffication | Information to segment Different types of
> customers by age, gender, survey

social class identification, place
of living, family consistency
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Structure of typical questionnaire

Screening
questionnaire

Few demographic and
psychographic
questions

Special set of questions
(age, income, social
position) to screen
respondents and to invite
them to participate in the
survey

What is your age?
Have you seen the

product
advertisement?

Main body of
questionnaire

1. Beginning General questions «To break the ice» and to Do you have an
make the contact with automobile?
respondent

2. Next several | Simple, direct To give respondent What brands of

questions questions confidence that research is | automobiles did you
simple and he is able to study, when did you
answer on questions choice?

3. Main part of Focused questions, More concern with What characteristics

questionnaire

some of them can be
difficult

research objectives and
give respondents ability
to understand research.
Ability to collect main
information needed to
research

of automobiles did
you study, when you
buy yours?

Please, make a
ranking of product
characteristics which
are important for you
mostly

4. Closed part
of
questionnaire

Personal questions,
which can be
evaluated as delicate

To get information for
respondent's classification
(developing the segment’s
profile)

What is your level of
education?
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Questions about 1ncome

D6. What part of your income is for the food
products?

* 25% and less
 from 26% to 50%
e from 51% to 75%
* from 76% to 100%
e Can not answer
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Direct estimation of respondents
Income

INTERWEUER, Please, show respondent card #

D7. Please, take a look at the card and tell, if you count all kind of income

OMOMOMOMONMOMOMO,

resources: wages, pensions, scholarship. What would be your family
monthly income per capita for the last month (August)?

More than 31 000 RUR
15000 — 30 000 RUR

10 000 — 14 000 RUR

6 000 —9 999 RUR

3000 — 5999 RUR

1500 — 2999 pyo6meit

Refuse answer

Can not answer (do not know)
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European standard of indirect income statement evaluation
(ESOMAR classification)

#We do not have any financial difficulties. We can afford to buy
“Bpartment, or country house

& 0ur wages are enough on everything except apartment or
ountry house

oney are enough for the small domestic appliances, but we
an not to buy new automobile

inancial resources are enough for the food and cloth staff, but
1s difficult to buy TV, Refrigerator, washing machine...

Financial resources are enough, but we can not afford cloth
Ppurchase.

Financial resources are not enough even for the foodstuff Jlener
TPYZIOM XBaTaeT Ha TUTAHHE
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Questions to evaluate the attitude to the small
regional shops

# Why did you buy most of the food staff in this shop?
F INTERVIEWER: Please read all the possible answer to respondent

Other shops are situated close to us
Proximity to home or office

Quick services

Easy to navigate in the shop

Friendly personnel

Discount cards,

Acceptable price level

Accept plastic cards to pay

Pleasant environment of the shop

Shop is located in the place of my migration
Sales, discounts, special price offerings
Freshness, quality of product

I do not have another choice

Convenient to go to there by car, comfortable parking,
Convenient time table



Typical beginning of the questionnaire

e Dear Customer,

On behalf of [COMPANY], I would like to thank you for your custom. By giving us just a couple of
minutes of your time to share your experience, we can continue to improve our services to you.
As a thank you for your time, we have attached a discount voucher to this survey for [OFFER].

You can download this voucher upon completing the survey.
Yours Sincerely,

[MANAGER_NAME]
[COMPANY]
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Typical question for evaluation

1 How would you rate the quality of
customer service you received?

* Very Poor
* Poor

* Average

* Good

* Very Good
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