PROFESSIONAL SERVICES

Master Data Management is a process that connects the collection, enrichment,
governance and usage of any organization’s foundational master data. Since
every organization has unique operational processes and practices, Stibo
Systems knows how to use its decades of implementation experience to assist
each customer in identifying their specific MDM requirements. Additionally, we
partner with and support the leading consulting firms that provide organizations
with Business Process Improvement and Organizational Transformation
assistance. Together, these help to make Master Data Management execution a
decisive, competitive advantage. The Stibo Systems Professional Services team
is a group that is solely dedicated to the successful delivery of STEP
implementations.

MDM ROADMAP CONSULTING

To compete in any market, every
organization must be able to effectively
manage its data. A successful MDM
strategy is one that quickly delivers value
through consistent, incremental
functionality that unlocks additional
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IMPLEMENTATION SERVICES

We have helped hundreds of leading global
companies across a wide range of
industries turn data governance and the
quality of their data into strong competitive
advantages.
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Throughout each STEP implementation
project, Stibo Systems Professional Services
practitioners work closely with our Delivery
Partners to leverage our experience into
providing real-time guidance.




Image / Icon

UPGRADE ANALYSIS

For many of the world’s largest
organizations, the STEP MDM platform is a
foundation block of their data ecosystems.
It is also a continually advancing system,
with constantly improving technology,
features and functions. An upgrade analysis
will provide any current customer with
helpful information about how an upgrade
would add value to their system by taking
full advantage of the most recent STEP
functionality.

QUALITY DELIVERY SERVICES

STEP software is a powerful tool that can be
used to solve many different challenges and
create opportunities for how your
organization wants to, or should be,
managing data. Stibo Systems’ Quality
Delivery Services enable our customers and
partners to engage with us in building best
practices for their ongoing journey with
STEP.
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APPLICATION SUPPORT

Each STEP MDM implementation provides
business capabilities that are specific to an
organization but these operational needs
will, inevitably, change over time. Stibo
Systems Application Support services can
assist in the long-term growth and
maintenance of your STEP MDM solution.

STEP MDM TRAINING

While Stibo Systems provides a robust
training program through our Stibo
Academy, there are still some instances
where a more targeted level of instruction
is needed. Customizable training for specific
customer solutions can be created on
request.
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