KOH@JINKTbI
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BBeaeHue

Haunbornee wnpokoe pacrnpocTpaHeHne nosnyynnm gea nogxona B
NOHUMaHUU KOHpNKKTa. [py 0OAHOM U3 HUX KOHAQONUKT
onpenensaercs Kak CTOfIKHOBEHWE CTOPOH, MHeHUU, cun. dpyron
noaxopn 3aknto4aeTca B NOHMMaHUN KOHJNMKTa Kak CTOSNIKHOBEHUS
NPOTUBOMNOSIOXHO HanpaBrieHHbIX Liefien, MHTepecoB, NO3NLNUN,
MHEHWIN 1 B3rMA40B OMMNOHEHTOB UM CYObEKTOB B3aMMOOENCTBUA.

[Toa KOHNUKTOM NOHUMAaETC Hanboree ocTpbiv cnocob paspelleHus
3HA4YMMbIX MPOTUBOPEYNN, BO3HMKAIOLLIMX B NpoLiecce
B3aMMOOENCTBUA, 3aKN4YaroLWMNCS B MPOTUBOOENCTBUN CYOBLEKTOB
KOHONUKTA U 0ObIYHO COMNPOBOXAAOLLMNCA HEraTUBHbIMU
SMOLIUAMMWN.




TeMbl AnA obcyxaeHun

[Tpobnembl 3BONOLNUN KOHANUKTA,
KOHMNUKT KaK TUN TPpyOHOU CUTyaLuu;
O6LEeKT 1 npeaMeT KOHAMUKTOMNOMNK;

Llenn n 3aga4yu XXypHanucTcKkou
KOHMNUKTOMOrnn.




[lpobnema aBonoLUmn
KOH(JIUKTA.

Mbl NpMBBLIKIIN QyMaTb, YTO HALUMK MOCTYNKamMu
PYKOBOOUT CO3HaHue. M aTo oTyacTtu Tak.
OpHako CTpYKTypa NCUXUKN BKITHOYAET HECKOSbKO
ypoBHeW: becco3HaTenbHoe, NOACO3HaHMe,
CO3HaHWe 1 Hagco3HaHue. JlornyHo byaet
NpPeanonoXuTb, YTo Yem bonee ANUTENbHbIN
nepunon pasBUTMA NpoLlen Kaxabin N3 aTux
oTaenoB, TemM 6onee CoBEPLLUEHEH OH C
9BOSMOLIMOHHON TOYKM 3pEHUSA, TeM bonee
ynopsigoyeHo ero B3anMogencTeme ¢ Apyrmmm
ypoBHsiMU. CriegoBaTenbHo, Yem bonee
OpeBHUM siBNsieTcs obpasoBaHue, Tem bornblue

OCHOBaHWW CYUTATb, YTO MMEHHO K HEMY, KaK K

caMOMy HaLeXHOMY, MPOBEPEHHOMY BPEMEHEM

obpartnTca 4YenoBe4YeCcKkUn opraHm3amMm B KPU3MCHOM
cuTyaumn.




Ecnu ncxogntb n3
NCUXONOrM4YecKom
CYLLHOCTH
KOHJprInKTa, TO OH
MOXET ObITb
pacCMOTPEH KakK
OAVH N3 TUMNOB
TPYAHbIX CUTyauun,

KOH(NUKT KaK TUn

TPYAHOU CUTYALIUN.

O6Lwue npusHaKku TpyaHOW CUTyaLunm
TaKOBb!:

-Hann4ymne TpygHoCcTtn, OCO3HaHne
JINHMHOCTbLIO YIpoO3bl,

-COCTOSIHME MNCUXNYECKOW
HaNPsSKEHHOCTU KaK peakuus
NMYHOCTU Ha TPYOAHOCTD,
npeoaonieHne KoT.3Ha4YMMmo Ans
cybbekTa;

OcHoBHbIE BUAbI TPYAHbIX
CUTyauUNn:
-CUTyauua OesaTenbHOCTH;

-CUTyauus coumnarnbHoro
B3aUMOOENCTBUSA;

-CUTyaums
BHYTPUITMYHOCTHOIO
nnaxa.

BO3HMNKAKOLLNX B
-3aMeTHOE USMEHEHUE TNPUBbLIYHbLIX

npovuecce
KU3HeOeATeNnbHOCT napameTpoB noBeaeHus,
1 yeroseka u oBLieHmS.

couuanbHOn

rpynnol. B 3aBMCKMMOCTM OT TOro, Kak BOCMpUHUMAETCS yrpo3a,

TPyOHble CUTyaL MU MOTYT UMETb TPU YPOBHS:
1. TPYAHOCTU, KaK NoTeHLManbHas yrposa;

2. TPYAHOCTb, Kak HenocpeacTBeHHas yrpo3a;

3. TPYAHOCTU, KaK peanuayloLLiasics yrposa.




OObeKT 1 npegmMeT
KOHCJIUKTONOMMUMW.

OB6bEKTOM KOMMMEKCHOro U3y4YeHns1 KOHANUKTONOMK
SBNATCA KOHAMNUKTLI B LENOM, a npeameTtom —
obLuMe 3aKOHOMEPHOCTN UX BO3HMKHOBEHUS, pa3BUTUS
N 3aBepLueHns. KoHPAnKTonorno NMHTEPECYIOT Tpr
TMnNa KOHMNUKTa: BHYTPUITMYHOCTHbLIE, 300KOHMNUKTLI
N coumarnbHble KOHQMUKTEL. [pn BCen BaXXHOCTU
BTOPbLIX AS151 00LLEero NOHMMaHUA CyLLIHOCTU
KOHMNUKTA, LEeHTPanbHbIM 06bEKTOM »KYPHaNNCTCKON
KOHMPIMKTONOrMM ABAAKOTCA counanbHble KOHMIUKTI,
a UX AApoM - BHYTPUITMYHOCTHbLIE KOHINKTI.

OpaHako couunanbHble KOHMUKTbI TECHO CBSI3aHbl C
BHYTPUITNYHOCTHbLIMW, MO3TOMY NMOHUMaHME MOTUBOB
coumanbHbIX KOHNNKTOB ByaeT 3aTpyaHeHo 6e3

N3y4eHNs1 TEX NPOLIECCOB, KOTOPbIE NPOUCXOOAT B

NCUXUKE N NPeaLecTBYOT KOH(PNUKTHOMY NOBEAEHMUIO.



Llenu v 3apgaum
XXYPHaNUCTCKON
KOH(JIUKTONOrMUMN.

nccnenoBaHne KOHAIMMKTOB, CBA3AHHbIX C AEATENbHOCTbIO
XKYPHanNucTa;

OpraHu3aums CUCTEMbI NPaKTUYECKON paboTbl
KOH(PNMKTONOroB No NPOrHO3MpoBaHuIo, NpeaynpexaeHunto n
YPErynupoBaHuo KOHINKTOB.

Haunbonee akTyanbHble HA CErOAHSLLIHUIA OEHb 3a0a4Mm:
NpeoaoneTb KpanHe HU3KUN YPOBEHb KOHMIINKTOMNOMMYECKNUX 3HAHUN B
XYpHanncTckon cpeae;

co3aaTb CUCTEMHYIO 6a3y aMNUPUYECKNX 3HAHUI, BKNHOYAIOLLYIO
pe3ynbTaThl CUTYaTUBHOIO aHanm3a pearnbHbIX KOH(INKTOB B obnacTtu
XXYPHaNUCTUKK;

pa3pa60TaTb MEeTOAUKN N TEXHOJ10ITMN OLUEHKN ONaCHOCTU BO3SHUKHOBEHUA
KOHCbJ'II/IKTOB B OCHOBHbIX ccbepax KNU3HeOAEeATEINIbHOCTU XKYPHaJInCTa.



KOHMNMKTHBIA YENOBEK — 3TO YENOBEK, KOTOPbLIN Yallle ApYrnx co3aaéT 1 BOBMeKaeT ApYrux B
KOHMINUKTbI U KOH(PMUKTHBIE CUTYaLUM.

KoHdnnkTHas cutyaumst — 9To CUTyaums CKPbITOro UM OTKPLITOrO NPOTUBOOOPCTBA ABYX UK
HECKONbKNX CTOPOH Y4aCTHUKOB, KaXXabl N3 KOTOPbIX UMEET CBOU LieSNin, MOTUBHI,
cpeactea unm cnocobbl peleHns NpobemMbl UMEKOLLNE ANYHYO 3HAYNMMOCTb NS KaXaoro
N3 €€ y4acTHUKOB.

KoHMnuKT — 3T0 npouecc peskoro 0bocTpeHust npotmBopeydns u 6opbbbl ABYX unn bonee
CTOPOH Y4aCTHUKOB B peLleHnn NpobriemMbl UMEKLLEN NTNYHYIO 3HAYMMOCTb A9 KaXagoro
N3 €€ y4aCTHUKOB.

YcuneHne KoHMKTa — 3To npouecc 060CTpeHnst NpoTUBopeYmns N 6opbObl Ero y4acTHUKOB.

PaspellueHne KoOHMNMKTa — 3To0 NPOLIECC HAX0XAEeHUS B3aMONPUEMIIEMOrO peLLeHs
NpoGnemMbl, UMEILLEN NNYHYIO 3HAYMMOCTb ANS Y4aCTHUKOB KOHANMKTA.

CTOYHUKM KOHMDMMKTOB — 3TO NPOTUBOPEYNE, KOTOPbIE BO3HMKAIOT TaM, IAe eCTb
paccornacoBaHus.

[Mcuxonormyeckasa yCTOMYMBOCTb — 3TO XapaKTepucTuka JIMYHOCTU, COCTOSALLAA B COXPaHEHUM
ONTUMAasibHOro PYHKLMOHUPOBAHUSA NCUXMKN B YCINOBUAX B YCNOBUAX (PPYCTPUPYIOLLETNO U
CTPEeCCOreHHOro Bo3gencTaBus TpyaHbIX CUTYyaLUN.



’ MNpobrnema + KOHNUKTHas

A CUTYaLMS + YYaCTHUKK +
~7 MHUMOEHT = KOHNUKT
‘

A Tenepb NOCMOTPUTE Ha
3arofnoBOK U
CKAXUTE....ovveveaeaennnn. !




TTPUUYUHBL KOHPIIUKTOB
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Kiaaccupukanusa npuIuH
KOH(INKTOB



OO0bekTUBHBIC PAKTOPHI BOSHUKHOBECHUSA
KOH(JIUKTOB



K yncity 00beKTUBHBIX IPUYUH —
KOH(IMKTOB MOXHO OTHECTH TE '
00CTOSATEIBCTBA COIUATBHOIO
B3aMMOJICMCTBUS JIFOJIEH, KOTOPHIE
IIPUBEJIN K CTOJIKHOBEHHIO UX
WHTEPECOB, MHCHWW, YCTAHOBOK U
T.II.

OOBEKTUBHBIC IPUIMHBI TPUBOIST K
CO3JIaHUIO MPEAKOH(PIUKTHOM
00CTaHOBKH- OOBEKTUBHOI'O
KOMITOHEHTA MPEAKOH(IUKTHON
CUTYaIlUH.



Cy0ObeKTHUBHBbIE NIPUYHUHBI KOHDJIUKTOB

» CyObeKTHBHBIC IPUYNHBI KOH(MIUKTOB CBSI3aHEI C
TeMH UHAUBUAYAIbHBIMH IICUXOJIOTUYECKUMHU
OCOOCHHOCTSIMH OIIIOHEHTOB , KOTOPBIC IPUBOASAT K -
BBIOOPY MMEHHO KOH(JIMKTHOTO, a He KAaKOTro JIM0O0 Gl
APYTOTo CIoco0a pa3perieHus CoO3AaBIIeroCs "
O0OBEKTUBHOIO MIPOTUBOpeUMs. B mo0ou cutyanuun
€CTh BO3MOXHOCTh BBIOOPA KOH(DIMKTHOTO HJIH
OJIHOTO M3 HEKOH(MIMKTHBIX CIIOCO00B €€
paspernienus. [IpyauHbl, B CHIy AEHCTBUSI KOTOPHIX
YeJI0BEK BhIOMPACT KOH(IMKT B KOHTEKCTE
CKa3aHHOI'O BBIIIIE, CIIOCO0 pearupoOBaHMUS -

CyObeKTHBHBI.



KoMIuIeKe 00beKTUBHO - CYObEKTUBHBIX IIPUYMH.

« [lpu paccmorpennu xapakrepa
B3aUMOCBS3EU MEXKAY OObEKTUBHBIMHU U
CYOBEKTUBHBIMUA NPUYNHAMHU
KOH()JIUKTOB MOKHO OTMETHUTA: A

= - BO — MEPBBIX, )KECTKOE pPa3/IcICHUE :
OOBEKTUBHBIX U CYOBEKTUBHBIX ITPUYNH
KOH()JIMKTOB, a TEM 00JI€€ UX
IIPOTUBOIIOCTABJICHUE, TI0 BUIUMOMY,
HEMPABOMEPHO.

= - BO — BTOPbIX, HET HA OJTHOTO
KOH(JIMKTA, KOTOPBIM B TOM WJIM WHOM
CTEIICHHU HE ObLI ObI 00YCJIOBIICH,
IIOMUMO CYOBbEKTUBHBIX, U
O00BEKTUBHBIMU OPUYNHAMH.
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OCHOBHBIC IPUYMHbI BOSBHUKHOBEHUS KOH(JIUKTOB
B OpPraHU3alUu.

Opranu3anMOHHO yIPaBJeHYeCKHe NPUYUHbI KOH(JIUKTOB.

\-



JINYHOCTHBIE (PAKTOPHI BOSHUKHOBECHUS
KOH(JINKTOB.

COIIl/IaJIbHO- ICUXOJOI'NMYECCKUC MTPUYHNHBI KOH(])JII/IKTOB.
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JINYHOCTHBIE NIPUYUHBI KOH(JIMKTOB




IIpnYnuHbI KOH(PJIUKTOB CBA3AHHBIC ¢ HCKAXKEHUEM U
norepei nHopMauu

CHpIIuT

T'oBopur

OneHuBaeTr

g

OmnmoHeHT A Omnmnonent b

Hymaer

Hymaer

1-moTepu U3 32 HEAOCTATKA CJIOBAPHOIO 3aMaca JJisl Bep0aJIn3anuy CBOUX MbICJIEH H YYBCTB;
2-mOTpEH U3 32 HEJ0CTATKA BPeMeHH /ISl BLICKA3LIBAHMSA BCEro TOI0, YTO JyMAeT;

3-n0Tepn M3 3a TOro, YT0O MHOI'O mul)opmauml COKEPKUTCH B ICUXMKE HA YPOBHE
6eCCO3HaTeJILHOI‘0;

4-110Tepn, M3 3a TOro, YTO ONMIMOHEHT A He Bce U3 TOTr0,4TO IyMA€ET, CYMTAET BO3MOKHBIM H
HY>KHBIM I'OBOPUTD;

5-norepu U3 3a TOr0, YTO YacTh CJI0BECHON HH(OPMaNuK oNMOHeHT b npocTo He caymaer;
6- MckakeHHs M3 32 MOJTHOTO MJIM YaCTHYHOI0 HeIIOHUMAHMA IOJIy4YeHHOH MH(popMannu;

7- cKajKeHHs M3 32 Pa3HOil NH(POPMHUPOBAHHOCTH 0 NPOOJIeMe, OTHOLICHHS K HeH U
ONIOHEHTY;



XapaKTepUCTUKA KOH(PAUKTOB

* DyHKIMY KOHPAUKTA

e AectpvKkrTuBHBbIE DVHKITMU KOHMAUKTOB

* KoncrpykruHbie hyHKITN KOH(AUKTOB

* Kaiaccudukanma KOH(PAUKTOB

e  OOmas TMIoAorusa KOHMAUKTOB

e CucremMaTuka

e TakcoHoMHusa



DyHKIIMN KOH(MPAUKTA

AecrpyKrnBHBIE (DVHKIIMN KOH(MAUKTOB II0 OTHOLIEHHIO K OIIIIOHEHTAM

AecTpykTuBHBIE (DYHKITNHI KOHMAUKTOB 110 OTHOIIIEHUFO K COITYMY

Konc KTUBHBIE HKIMU KOHbAnKTa. BAMAHME HA OIIITOHEHTOB.

KouncrpvkruBHbie dbvHKIIMN KOHbANKTA. BAMsgHME HA rpvrny.




AecTpykTuBHbI€ (PYHKIIUU KOH(PAUKTOB 110
OTHOIIIEHUIO K OINIIOHEHTAM

Aectpykius cucTemst

MeKAMIHOCTHBIX
OTHOITIEHII -
®opmMupyeT HEraTUBHBII
Vcromenne
obpas Apyroro — «O0pas
AMYIHOCTHBIX PECYPCOB
Bpara»
CormpoBoxkAaeTCA CTPECCOM. HeratusHoe BAHAHIE HA

CrtocoOeH BBI3BIBATH acpdexTuBHOCTD
VXYAILIEHHE 3AOPOBbS AEATEABHOCTHU OIIIIOHEHTOB
MozxeT cCOompOBOKAATHCSA 3aKperAsieT B COIMAABHOM
HACHUAHEM U THOEABIO OIIBITE HETATUBHBIE CITOCOOBI
INTINS / pa3pereHns TPOTUBOPEITUI

Heratusaoe Bo3aelictBue OTpurateAbHOE BAUAHHE
HA IICUXUKY YIaCTHHKOB HA Pa3BUTHE AHYHOCTH

OrnrmoneHT

h Dyskun KOHPAUKTOB n



AecTpykTuBHBIE (PYHKIINN KOH(PAMUKTOB II10 OTHOIIEHUIO K
COLITIyMY

Yacrere KOHPAUKTEL OCAAOAAFOT «A\CHTHAUBUAYAAU3ALINA» B3AUMHOTO
IIEHHOCTHO-OPHUEHTAIIMOHHOE BOCHPHUATHSA OIIIOHHPYFOIIIIX
€AMHCTBO I'PYIIIIBI CTOPOH B OAHOI IPYIIIIE
VXyAIIaeT conmasbHO- CIIocOOCTBYET YXYAIIIEHHIO
IICHXOAOTUYECKHI KAHMAT B Ka9eCTBa COBMECTHOM
rpyIire ACATEABHOCTH
Hapyrmraer caoxusIyrocs PopmMupyer yCTAHOBKY Ha
CHCTEMY B3aUMOOTHOIIIEHIH IIPUEMAEMOCTDb HACHABCTBEHHBIX
B I'pyIIIIE AEHCTBUI
[TpuBoauT K == | Moxer c1ocOOCTBOBATH
Pa3pYILIEHUIO TPAAUIIII AECTPYKTHBHOMY
OOIIEHUSA B IPYIIIIE AMAEPCTBY B KOAACKTHBE
Comuym

h Dyskun KOHPAUKTOB n



KoncrpykruBHusbie pyHKIINN KOH(PANKTA. BAusgsHME HA
OIIIIOHEHTOB.

yCTpaH}ICT IIOAHOCTBIO UAHM YACTHUYHO BO3HMKIIIHC HpOTHBOquI/IH

:

ITosBoasieT yaacTHHKAM KOH(PAUKTA OOAEE TAYOOKO OLIEHHUTH APYT APyra

Ocaabaser IICUXUTYICCKYIO HaHpH)KCHHOCTb

CAY)KI/IT HCTOYHHKOM paSBI/ITI/IH AWTYIHOCTH U MEKAMYHOCTHBIX OTHOITICHHI

: Y

Mowxer YAYYIIIIaTh KAa9€CTBO I/IHAI/IBI/IAyaAI)HOfI ACATEABHOCTH

CHOCO6CTBY€T ITOBBIITICHM IO aBTOpI/ITCTa Y9aCTHHKA, OTCTABABIIIEI'O CHpaBCAAI/IBbIC IICAL

-
CAY)KI/IT OAHHUM 13 CPEACTB CAMOYTBEPIKACHUA AMIHOCTH, (bOpMI/IpOBaHI/IH €€ AKTUBHOM KU3HCHHOM

ITO3HITHIT

OmnmorseHT

h Dyskun KOHPAUKTOB



KoucrpykrusHbie dpyHKIIMU KOH(pANKTA. BAAHNE HA
IrpyIILy.

OHTI/IMI/I3I/IpyeT MEKANYIHOCTHBIE OTHOIIIEHHWA B rpyHHe

CrrocoOCTByeT ITOUCKY IIPOAYKTHBHBIX PEIICHUI U IIPOOAEM

MoxeT BBIITOAHSATD Q)YHKHI/IIO CITAOYEHHA I pyHHbI

Mozker crrocoOCTBOBATE ITOABACHUIO HOBBIX, OOAEE OAATOIIPUATHBIX YCAOBUM

3OHAI/IPYCT O6LU,'€CTBCHHOC MHCHHE, KOAACKTHBHBIC HACTPOCHU A

v

BrrsiBAsieT HCpCH_ICHHI)IC HpO6A€MbI B AGATEABHOCTH T pYHHbI

CAyUT C CACTBOM aKTHBM3AITHI COHI/IaAbHOfI KHM3HM I'DVIIIIBI O6H_[CCTB21
b

[ I'pymra }

h Dyskun KOHPAUKTOB




Karaccudukanma koH(PANKTOB Ha OCHOBE IIOTPEOHOCTEM

CyOBEKTOB B3aMMOAEUCTBUSA

TIOTPEBHOCTU OBBEKT VAOBAETBOPEHIA
[IOTPEBHOCTU

PECYPCBI
MATEPHMAADBHBIE

CTATYC B I'PYIIIIE, POADb

B MEJKAMUHOCTHBIX
COILIMAABHBIE OTHOILEHUAX

HNAEA, HOPMA, ITPHHITUII
AYXOBHBIE

TUITI KOH®AUKTA

PECYPCHBIM KOH®AUKT

CTATYCHO-POAEBOU
KOH®AUKT

KOH®AUKT UAE!],
HOPM, ITPTHITUIIOB




OO1masa TunmoAorusa KOH(PAUKTOB

KOHcpAI/IKTH:

*(C y9aCcTHEM YEAOBEKA

*300KOHMAUKTE




h OO6mmas Turrosorua KOHMAUKTOB



h OO6mmas Turrosorua KOHMAUKTOB



Cucremaruka, TakcoHOMHUA

CucremaTnka — IPUBEACHUE B CUCTEMY IIPEACTABACHHUI O HEKOTOPOI COBOKYITHOCTHU
KOH(PANKTOB. OCHOBaHMEM AAA KAACCH(PUKAIIUH CAY?>KAT MEHEE CyILECTBEHHBIN IIPU3HAK
KOH(AUMKTA, HEoKeAU Tull. YacTHbIe CUCTEMATHKN KOH(MPAUKTOB co3AaHbI. [Toanas
CHCTE€MATHUKA KOH(AUKTOB B KOH(PAMKTOAOTHHU B OAVDKANIIIEEe BpeMA BPAA AU AOCTHDKHIMA.
OAHAKO B IIPUHIINIIE CO3AAHUE IIOAHOU CHCTEMATUKN KOH(PANKTOB BO3MOKHO.

TaxcoHOMHA — TeOpHUA KAACCU(PHUKAIINU ¥ CUCTEMATU3 AU ACATEABHOCTH, IMEIOIIEH
00BIYHO HMepapxudecKkoe crpoeHne. B kondankTosornu TakcoOHOMIYECKUX
KAaccu(pUKAUIT KOH(AUKTOB II0KA HET, XOTA OHU B IIPUHIIUIIE BO3MO>KHEI. «I'po3Ab»
COIIOAYMHEHHBIX, B3aMOCBA3AHHBIX KOH(PANKTOB HA3BIBAE€TCA TAKCOHOM.



!




JIlmHamyka KOH(PJIMKTOB:

1. OCHOBHbLIE NOHATUA

2. OcCHOBHbIe nepuoabl U 3Tanbl
ANHaMUKN KOHNUKTa

3. ®dopmupoBaHue «obpa3a Bpara» B
KOHJrINKTE

4. Mopenu pa3BUTUA KOH(PJIMKTHOIO
B3anmoaeucteuda(no H.B.
[‘puinHON)



1.

OCHOBHBIE ITOHSITHS:

OnHamuka KOHDNNKTA — npeacTaBnsaAeT cooon xo4 ero pasBMTUA BO BPEMEHMU,
U3MEeHeHUN noa BO3AEeUCTBUEM Pa3fIUYHbIX BHYTPEHHUX, a TaKXKe BHELUHUX
c¢hakTOpOB U YCNOBUMN.

NHUMOEHT — nepBoOe CTONIKHOBEHUE CTOPOH, NOMbITKA C NOMOLWbIO CUJIbl PELUUTb
npoonemy B CBOKO NOSb3Y.

Jckanauma - pes3kasa MHTeHcudpmukauma 6opbOblI ONMNOHEHTOB,3TO Ta YacTb
KOH(pNMKTa, KOTOpass HAa4YMHAETCH C MHUNAOEHTa U 3aKaH4YMBaeTCcH ocnabneHuem
OopbLOLI,NepexoaoM K 3aBepLUEHNI0 KOH(NUKTA.

CbanaHcmpoBaHHOE NPOTUBOAENCTBUE — UCNONb30BaHNE CUMOBbLIX METOAOB He
AaeT pe3ynbraTta, MHTEHCUBHOCTb OOpPbLOLI CHMXaeTcs, HO AeNCTBUA NO
AOOCTUXEHUSA corfiacus eLle He npeanpUHUMAKOTCA.

3aBepLieHne KOHDNNKTa — nepexon OT KOHNNKTHOro NPoTUBOAENCTBUA K NMOUCKY
peleHns npobnemsbl.

YacTtuyHasg Hopmanusaumst OTHOLLEHUN — HEraTUBHbIE 3MOLIUN HE UCYE3NU;
NPOUCXoauUT OCMbICSIEHMEe CBOEN NO3ULUU, KOPPEKLUA CaMOOLEHOK.

[lonHasg HopManusaLmsa OTHOLLIEHUA — NPOUCXOAUT NMPU OCO3HAaHMU BaXXHOIO
KOHCTPYKTUBHOIO B3aMMOLEeNCTBUSA.

OudpdepeHumrauma - oTpe3ok BpeMeHu rae KOH(NUKT pasBuBaeTcs no
BOCXOASALLUMN.
NHTerpaumsa — otpe3ok BpeMeHU rae KOHMPIUKT uget Ha cnag.




2.OCHOBHBIE IEPHUOABI U TAIbI
OWHAMHUKH KOH(JIUKTA

AMDPDEPEHUIIM AL A /{\\ MHTEMNPALUKMA

AN

/

cBanaHc YacTW nonH
OCO3Ha NONBITKM npeakoHd | MHWASHT  sckanaupma _oe U<

elUnTE
2poﬁnem x?:aga Lo HORM - Hope
yau AEHCTEM an.oT an.oT

Y HEKOH. %
cnocof i ..m € Hof."e
HiI1 HiIA

MpeakoHpAMKT COBCTBEHHO KOHDNMKT NOCAEKOH CHUTYaLA




3. OOopMUPOBAHUE

«00pa3a Bpara» B KOHQINKTE

Bo3nukaem na ocnoege
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BHYTPUNMMYHOCTHBLIN KOHJOIUKT

1. BHYTPUNNYHOCTHBLIN KOH(PNUKT: NOHATHE U
XapaKTepPUCTUKHU
2. Mopxopbl K TOHUMaHUIO BHYTPUITUYHOCTHOIO
KOHNMKTa
(no A.M. LLUnnosy)
3. YcnoBus BO3BHUKHOBEHUA BHYTPUITUYHOCTHbIX
KOH(PNNKTOB
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4.1. Tpy TMNa BHYTPUITMYHOCTHBbIX (CUXONOrMYeCcKunx)
KOHJQOITUKTOB
4.2. Knaccudpmkauma Ha ocHoBe LleHHOCTHO-MOTMBALMOHHON
cdoepbl
NTUYHOCTU

4.3. Tunonorusa BHYTPUNNYHOCTHbIX KOHNNKTOB (10 A.W.
LLivnnnosy)

4.4. Apyrne Tnnbl BHYyTPUMNYHOCTHBIX KOHPNNKTOB

Llocnern RUGS.RH NIAILAMHO L | COHMIMUKTOR



1. BHYyTPUIINYHOCTHbLIN
KOHMJIUKT: MOHATUE U

XRARIERNCINKN

OCTpPOC HECTATUBHOC IICPCIKMBAHNUEC, BBI3BBAHHOC 3aT$[HyBH_IeI71051 60pL6OI>'I CTPYKTYP BHYTPCHHCTO MUPA JIMYHOCTH,
OoTpaxkarouiee MMpoTUBOPCUUBLIC CBA3U C COHH&HBHOﬁ CpCI[Oﬁ U 3aICPIKUBAOIICC IIPUHATHEC PCIICHUA.
BHympunu4HoCcmHbIU KOHGIIUKM —

BHYTPUJIMYHOCTHOE MTPOTUBOPEUNE, BOCIIPUHUMAEMOE U AMOIIMOHAIILHO TIEPEKUBAEMOE YETIOBEKOM KaK
3HAYMMAst JUISl HETO TICKXOJI0THYecKast mpooieMa, TpeOyromasi CBOero pa3pelieHus ¥ BhI3BIBAIOIIAS
BHYTPEHHIOIO paboTy CO3HaHMs, HAIIPABICHHYIO HA €r0 MPEOI0JICHHE.

XapakmepucmuKku 6 HympusIuU4HOCMHO20 KOHGIUKMa:

1) BHyTpUIMYHOCTHBIA KOH(DIUKT MOSBISIETCS B pE3yabTaTe B3aMOJICHCTBUS JIEMEHTOB
BHYTPEHHEH CTPYKTYpPhl TUUYHOCTH;

2) CTOpPOHAMHU BHYTPUIMYHOCTHOTO KOH(DINKTA BBICTYNAIOT OJIHOBPEMEHHO CYIIECTBYIOIIHE B
CTPYKTYpE JINYHOCTH Pa3HOILJIAHOBBIE M MMPOTUBOPEUUBBIE HHTEPECHI, LI€TH, MOTUBBI U
KeJaHUs;

3) BHYTPUIMYHOCTHBIN KOH(MIUKT BOSHUKAET TOJIBKO TOTJIA, KOTA CUJIbI, IUCTBYIOIINE Ha
JUYHOCTb, SBJISIOTCS PAaBHOBEIUKUMU;

4) mo06o¥ BHYTpEHHUN KOH(IIUKT COMTPOBOXKAACTCS HETAaTUBHBIMUA SMOITUSIMU;
5) oCHOBY J1000TO BHYTPHJIMYHOCTHOTO KOH(MIMKTA COCTABIISET CUTYAIIHSI,
XapaKTepU3YIOLIasiCs:
+ TPOTHBOPEYMBHIMH MO3HIIASIMHU CTOPOH;
+ TIPOTHUBOTIOJIOKHBIMU MOTHBAMH, IIETSIMA U HHTEPECAMHU CTOPOH;
+ TPOTHUBOTIOJIOKHBIMHU CPEICTBAMH JIOCTH)KECHUS [IeJIeH B JAHHBIX YCIOBHSIX;
+ OTCYTCTBHEM BO3MOXXHOCTH YJOBJIETBOPEHUS KAKOW-THOO MOTPEOHOCTH M BMECTE C TEM
HEBO3MOKHOCTBIO €€ YCTPaHCHHUSI.



2. loaxoabl K TOHUMAHUIO
BHYTPUITUYHOCTHOrO KOH(PSIUKTA (NO

AW. Wwunosy)

NcuxoaHnanus BuxeBuopusm N'ymaHucTtuuyec KorHutnBHas
J€JIaC€T aKIICHT Ha €ro Ij10Xas MMpruBbIYKa, KasA ncuxoinormna
OHMOIICHXOJIOTUIECKOU peakuus Ha NCUXOnorus OISR
TPAaKTOBKE IIPEIIATCTBUEC
P P Hepeaan30BaHHAs AHCCOHAHC
MOTPEOHOCTH B
| [ | [ 1 L O ] |
Te4yecTBEHHa
Jlorotepanus UHTepakunoHum MNcuxocuHTes 1 MCUXONOrns
IIOTEPA CMBICJIA ) KU3HU 3M CHMI)XCHHUE LICJTIOCTHOCTHU ¢ CTOJIKHOBEHHUEC
o «SI» IMPOTHUBOIIOJIOKHO
koHMINKT ponel HAIPaBICHHBIX
TECHACHIIMN
* pe3yabrar
HEYIOBJIIETBOPEHUA

KorHutuBHas

cdepa

T~

BHYTPUJINYHOC
HBLIN
KOH®JIUKT

AKTyaJIbHbIX MOTHBOB
N OTHOIICHUHU
JIMYHOCTH

~

AmoumoHanbHa lNoBepeHyeckaa WMHTerpanbHble

f
cepa

cdepa

noKa3aTesu




3. YcnoBuss BO3HUKHOBEHUS
BHYTPUJIMYHOCTHbIX KOH(PJIMKTOB

CnoxHas 1 pa3BuTas
uepapxus noTpedHocTen
¥ MOTUBOB JINYHOCTHU

Bricokuii ypoBeHb
pa3BUTHUSA YYBCTB U
LIEHHOCTEN

v o CJI0)KHO OpraHu-
CnoXHBIA BHYTPEHHUHT p
30BaHHAs M pa3BHUTAs
MUP JTUIHOCTH U
. [MO3HaBaTeIbHAs
aKTyalTu3anus dTOH
CJIO)KHOCTH CTPyKTypa

BHemnue yciioBus
Bo3Hukaror 3aTpyaHeHus B
YIOBJIETBOPEHUU KaKUX-THOO
IyOOKHX U aKTUBHBIX MOTHUBOB U
OTHOLIEHUH JIMYHOCTH

BHyTpenHue ycj10Bus
CBOIATCS K MPOTUBOPEUHIO MEKTY
Pa3siInYHbIMU CTOPOHAMHU JIMYHOCTHU




4. Bnabl BHYTPUIUYHOCTHbIX
KOqunMKTo

4.1. TpVI TUna BHYTPUJITINYHOCTHbIX I'ICVIXOHOFI/I'-IQCKVIX)
KOHMOUKTOB:

Kongnuxm Kongpauxkm couyuanvnovix Kongnuxm mesicoy
nompebdnocmeil. HOpM. nompeoHoCmblo U
Ero ocHoBanue CyIIHOCTb 3TOTO COUUANbHOU HOPMOU.
3aKJIFO9acTCsAa B TOM, YTO KOH(I)J'II/IKTa 3aKJII0YacTCsd B Ouenb cubHas
HaIlli MOTPEOHOCTH MOTYT TOM, YTO YEITOBEK MOTPEOHOCTh MOXKET
MIPOTUBOCTOSITH JPYT HCIBITBIBACT CTOJIKHYThCSI BHyTPH HAC C
APyry u HO6Y)KI[aTB Hac K PaBHO3HAYHOE JaBJICHUE MNPUHYAUTCIIbHBIM
Pa3JIMYHbIM ACUCTBUAM. JIBYX IIPOTUBONOJI0XKHBIX HMIICPATHBOM.
HMHorma MBI XOTUM COIMATBHEIX HOPM. He3aBucumo ot Tor0,
OJIHOBPEMEHHO YCTYIIUM MBI UJIM HET 3TOU
MIPOTUBOPEUYMBBIX BEUIEH U MOTPEOHOCTH, CUTYaIIHs
MOATOMY HE MOXEM CTaHOBUTCS
JIENCTBOBATD. KOH(IUKTHOM.




4. Bngbl BHYTPUJIINHHOCTHDbIX

KOHMJIMKTOB
4.2. Knaccudmkaum

MOTUBaLMUOHHOMN chepbl TINYHOCTHU

Ha OCHOBE LLeHHOCTHO-

Ponegoit kongnuxkm.
OH BbIpaxaercs B
MePEKUBAHUSIX,
CBSI3aHHBIX C
HEBO3MOXXHOCTBIO
OJTHOBPEMEHHO
peanu3oBaTh HECKOIBKO
poOJeH, a TaKxke C
pa3IMYHbIM
MMOHUMAaHHEM
TpeOOBaHUH,
MPEABSABISIEMBIX CAMOU
JUYHOCTBIO K
BBIIIOTHEHUIO OJHOM
poJIH.

Aoanmayuonmbwtii
KOHghnukm.

3T0 KOH(PIUKT MEXKITY
TpeOOBaHUSAMHU, KOTOPHIE
IPEIBSBISET K JINYHOCTH

JICMCTBUTEIILHOCTD, U
BO3MOXXHOCTSIMH CaMOTO

YeoBeKa
(mpoeccroHaTbHBIMH,
duznyecKkumu,
TICUXUYECKUMHU).

Momueayuonnwiii
KOHghnukm.
3T0 KOH(PIUKTH MEKTY
Oecco3HaTeIbHBIMU
CTPEMIICHUSIMH, MEXKTY
CTPEMJICHUSIMU K
o0IaaHuIo U
0€30MacHOCTH, MEXKTY
JIBYMSI TTOJIOKUTEITbHBIMA
TEHIACHIIMSMU (CUTYyaIHSI
«OypH1aHOBA OCIIAK).

Kongpnuxkm
HeaoeKkeamHoil
CaAMOOUECHKU
BO3HHMKACT H3-3a
PACXOXKICHUS MEXKIY
MPETEH3USIMU JTUIYHOCTH
U OLIEHKOI CBOUX
BO3MOKHOCTEH.

Hpaecmeennwtit Konghpauxm,

KOTOPBIM 4aCTO Ha3bIBAIOT MOPAJIbHBIM WU
HOPMATUBHBIM KOH(QIMKTOM. ITO KOHPIUKT MEXKIY
KEJAHUEM U JO0JTOM, MEXAY MOpalbHBIMU
MIPUHLUIIAMU U JINYHBIMU IPUBA3aHHOCTSMH.

Heepomuueckuu
KOH@puKm.
Pezynprar
COXPAaHSIOIIEToCs B
TE€UEHHE JUTUTEIHLHOTO
BPEMEHH OOBIYHOTO
BHYTPWJINYHOCTHOTO
KOH(JIMKTA,
XapaKTepu3yeTcs
BBICIIIMM HaIpsHKEHUEM
¥ TIPOTUBOOOPCTBOM
BHYTPEHHHX CUJI U
MOTHBOB JIMYHOCTH.

Kongauxkm
Hepeanu306anHozo
JHcenanus,

WJIM KOMIUIEKca
HEMOJHOLIEHHOCTH.
OTO KOHQIIUKT MEXKIY
YKEJIAaHUSAMH JTUYHOCTU U
JIEMCTBUTEIILHOCTEHIO,
KOTOpasi OJIOKUPYET UX
YIOBJIETBOPEHHUE.
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KOH(NUKTOB

4.3. Tunonormsa BHYTPUNUYHOCTHBLIX KOHpNukTOoB (Mo A .M.

CTpyKTypa BHYTPEHHEro MUPa JUYHOCTH,

. Bun
HaxoAsencs B KOHPJINKTE
BHYTPUJINYHOCTHOTO
«XOUVYy» «HAIO» «MOTI'Y»
KOHGIMKTA

(«5 xouy») («A nomxen») («51 ecTbY)

MoTuBallMOHHBIN KOH(IUKT

8<—>0
.<::::>. HpaBcTBeHHBbIN KOHPIMKT
8<

>. KoH(}uuKT Hepea u30BaAHHOIO KeJIAHUS

PosieBoi KOHPIUKT

. j E . AanTalMOHHBIN KOH(JINKT

.<:>. KonduimkT HeagekBaTHOI CAMOOLIEHKH




4. BVI,D,bI BHYTPUJIINHHOCTHDbIX

KOHMNNKTOB

4.4. D,pyme TUMNbl BHYTPUITUHHOCTHbIX KOHCbHI/IKTOB

KoH(pmuKT Mex Ty MOpajbio U HpaBCTBEHHOCTBIO, MEXK/TY TOJKHBIM U CYLIUM,
MEXy MOpaJIbHBIM HjieasioM U aerctBuTenbHOCThIO (M. Kant, ®. JlocToeBckuit).

KoH(IUKT MeX Ty 4eIoBEYeCKIMH BICUCHUSIMHU, OUOIOTUYECKUMU
NOTPEOHOCTSIMH M COITMAIEHBIMU HOPMaMU, KOTOPBIA HOCUT OMOJIOTUIECKUH U
OouocormanbHbIN Xapaktep (3. Opeiin).

Kondmnukt, 00yciaoBiIeHHbII HEO0X0JUMOCTBIO BIOOpA MEXKY CUJIaMU PAaBHOM
BEJIMYMHBI, AeUCTBYOmKUMH Ha TUYHOCTH (K. JleBun).

Kondmukr mexny «S-konuenmuein» u uaeanbHbiM «S» (K. Pomkepc).

KoH(uKT MeX Ty CTpeMIIEHHEM K CAMOAKTyalIU3allui U PeabHBIM PE3yIbTaTOM
(A. Macnoy).

KoH(IuKT MEeX Ty CTpeMIIEHHEM K CMBICTY KU3HU U SK3UCTCHIIMAILHBIM
BaKyyMOM, T.€. KHOOT€HHBII» KOHMIHUKT, UITN «IK3UCTEHIIUATbHAS (PpycTparus»
(B. ®pankui).

KoHnuKT MexX Ty 2MeMeHTaMi BHYTPEHHEH CTPYKTYPBI JIMYHOCTH, MEXITY €€
MoTuBaMH (A. JIeOHTHEB).



J. ”OCﬂeﬂ,CTBMﬂ BHYTPUJIINHHOCTHOIO

KOHMNUKTA

| CIIOCOBCTBYET IIEPEXOAY JIMYHOCTHU HA HOBBIE YPOBHU |
| CJIVKAT OCHOBOM MOPAJILHOI'O PABBUTHS JINYOCTU |
| OKA3BIBAET BJIMAHNE HA CTAHOBJIEHUE XAPAKTEPA |

I[TPEJOCTABJIAET BOSMOXHOCTDH OCO3HAHNM A CEBA JIMYHOCTBIO
CHOCOBCTBYET ®OPMHPOBAHUIO AJIEKBATHOM CAMOOIIEHKU

KOHCTPYKTHBHO PA3PEILIEHHBIM BHY TPUJIMYHOCTHBIN KOHDINKT

JIECTPYKTHUBHO 3ABEPIIEHHBIN BHY TPMJIMYHOCTHBIN KOH®JIMKT

| VIPOXAET DOOEKTUBHOCTU JAEITEJILHOCTHU |
| MOET TOPMO3UTh PABBUTUE JIMUHOCTU |
| CIIOCOBEH ®OPMUPOBATH KOMIIJIEKC HEITOJIHOLIEHHOCTU |
| BEJIET K JIECTPYKIMU MEXXJIMYHOCTHBIX OTHOLIEHUN |
| |
| |

PUCK ITEPEPACTAHUSI B HEBPOTMYECKMI KOH®JIMKT
OKA3BIBAET PASPYHINTEJIBHOE BJIMAHUE HA 3JIOPOBBE




6. MexaHU3MbI pa3peLueHus
BHYTPUJTMYHOCTHbIX KOH(PJIMKTOB

Pa3zpemenue (npeogoJieHne) BHyTPUIHYHOCTHOTO0 KOH(PIUKTA —
3TO BOCCTAHOBJICHHE COINIACOBAHHOCTH BHYTPEHHETO MUPA JINYHOCTH, YCTAHOBJICHHE
CANHCTBA CO3HAHUA, CHU’KCHHUC OCTPOThI HpOTI/IBOpe‘-II/Iﬁ KU3HECHHBIX OTHO].HGHHﬁ,
JOCTHUKCHHUE HOBOI'O ) KU3HCHHOI'O Ka4€CTBA.

w
TTonaBienu
[Tpoekuus Perpeccus 3amelneHue .
‘ @
s

[THTEIUIEKTY

AHHynHUpO-
BaHUE

Pamyonanu-
3a1Usl

Kommencar
Hst

daHTa3uA
o0OpaszoBaHH




KOHMNUKTONormng

Cmpecc



B nepeBoae ¢ aHrMUUCKOro fibiKka Cy1I0BO
“cTpecc” o3Ha4vyaeT “Haxum, oaBrieHue,
HanpsxeHue”.

JHUMKNIonean4vYecKumn crioBapb gaet
criegymollee TorikoBaHue cTpecca:
“COBOKYMHOCTb 3aLlMUTHbIX
comnsnonornyecknx peakumm, BO3HUKaoLWLnNX B
OpraHu3mMe XWBOTHbIX U YerloBeKa B OTBET Ha
BO34EeNCTBME Pa3fINYHbIX HeONaronpuATHbIX
dakTopoB (cTpeccopoB)”.

lMepBbIM XXe gan onpeaeneHune cTpecca 0
kaHaackun doumsuonor NaHc Cenbe. e

CornacHo ero onpegeneHunto, CTpecc - 3To
BCe, YTO BeZeT K ObICTPOMY CTapeHUIo
OpraHu3mMa unu Bbi3biBaeT O0JIe3HM.



DakTopbl KOTOPbIE BbI3bIBAKOT
cCTpecc:

1. MNeperpys3ka unu crnvwkKom manas
paboyasi Harpy3ka, T.e. 3afjaHme, KoTopoe v
crieayeT 3aBepLUIUTb 3a KOHKPETHbIU
nepuoa BpeMeHMU.

2. KoHhnukT poneun.

3. HeonpeaoeneHHOCTb porneun.

4. HenHtepecHas pabora.

5. Mnoxwue comnsnyeckue ycnOBua\



nQVI3HaKVI CTpeCcCOoBOIro HanpsaxeHuns

1. HEBO3MOXXHOCTb COCPEeAOoTOUUTLCH Ha YEM-TO.
2. Cnnwkom yacTtble owmnbkn B pabore.
3. YXyglieHue namaTu.
4. CnnuwKomM 4yacTto BO3HUKAET YYBCTBO YCTaNoCTH.
5. O4yeHb bbICTpaga peub.
6. Mbicnn YyacTo yneTy4nBaroTCA.
/. [10BONbHO 4YacTo nosaBnatTcs 6onm (ronosa, CrivHa,
obnacTb Xenyaka).
8. lNoBbilLeHHas BO36YyaMMOCTb.
9. PaboTa He OoCTaBnsieET NPeXxXHen pagocTu.
10. lNoTepa yyBcTBa OMOpA.
11. Pe3ko Bo3pacTaeT KOnmMyecTBO BblKypMBaeMbIX CUTapET.
12. INpuctpacTume K ankorosibHbIM HanuTKam.
13. NocToaHHOE owyuleHne HegoeoaHus.
14. [ponagaeTt anneTuT - BOOOLLE NOTEPSIH BKYC K eae.
15. HEBO3MOXHOCTb BOBPEMS 3aKOHYNTb PaboTy.

)



MpUYnHbLI CTPECCOBOro HaNpPs)XXeHu4.

e e

o o

10.
11.
12.
13.
14.

15.

Fopa3go vyawe Bam NpuxoanUTCA AenaTtb He TO, YTO XOTesoChb Obl, a To,
YTO HYXXHO, YTO BXOAUT B BaluM 00A3aHHOCTMN.

Bam nocTosiHHO He XBaTaeT BPeMeHM - He ycreBaeTe HU4ero caenartb.
Bac 4To-TO Unu KTO-TO NOArOHSAET, Bbl MOCTOSIHHO KyAa-ToO creLwiuTe.
Bam HauMHaeT Ka3aTbCSl, YTO BCe OKpYyXXaloLiue 3axaTbl B TUCKaX
KaKoro-To BHYTPEeHHero HanpsxeHusl.

BaM noCcTOAHHO XO4YeTcs cnaTh - HUKaK He MOXeTe BbICNaThbCH.

Bbl BUAnUTE Yepecyyp MHOro CHoB, 0CO6eHHO Koraa o4YeHb ycTanm 3a
OeHb.

Bbl 04eHb MHOro KypuTe.

MNMoTpebnseTe ankorona 6onbwe, 4emM OObIYHO.

BaMm no4Tu HUYero He HPaBUTCH.

Joma, B cemMbe, y Bac NOCTOSIHHbIE KOH(ITUKTbI.

NocToAHHO oLyl aeTe HeyAOBMEeTBOPEHHOCTb XXU3HbIO.
Bne3aeTe B A4oNru, gaxe He 3Had, Kak C HUMMU pacnnaTUTbCA.
Y Bac nosiBNsieTcs KOMMNmeKc HenosiIHOLEeHHOCTM.

Bam He ¢ KeM NOroBopuUTbL 0 CBOUX Npoobnemax, Aoa n HeT ocodoro
XernaHwus.

Bbl He YyBCTBYyeTe yBaXeHus1 K cebe - HM AomMa, HU Ha paboTe.




BO3MOXHbl€ NacCUBHbLIE PpeaKkLunn opraHM3Ma YenoBeKa Ha CTpPeccC:

1. Peakuusi cmpecca.
HebnaronpuaTtHble hakTopbl (CTpeccopbl) BbI3bIBAKOT peakuuio ctpecca,
T.e. cTpecc. YenoBek co3HaTeNbHO UMM NOACO3HATEeNbLHO CTapaeTcA
NPUCNOCOOUTLCA K COBEpPLUEHHO HOBOU CUTyauun. 3aTemM Hactynaet
BbipaBHUBaHuWe, Unu apgantauma. Yenosek nmdo obpetaeT paBHoBecue B
co3aaBLUEUCA CUTyaLMUU U CTPECC He AaeT HUKAKUX nocneacTBun, nuobo
He aganTUpPyeTCAa K HeU - 3To TaK Ha3biBaemaa MAJT-AOANTALUA
(nnoxasa apgantauus). Kak cneacteve 3Toro Moryt BO3HUKHYTb
pa3nnyHbie Ncuxm4yeckue nnu cpuanyeckKkme OTKIOHEeHUs.

[

2. [laccusHoCcMb.
OHa nposaBnsaeTca y YenoBeKa, aganTauMoOHHbIN pe3epB KOTOPOro
HeJoCTaToO4YeH N OpPraHU3mM He CNocobeH NMPOTUBOCTOATbL CTPECCY.

Bo3HuKaeT cocTosiHMe 6ecnoMoLHOCTU, Oe3HaaexHocTu, genpeccumn. Ho

TaKasi cTpeccoBas peakuus MOXeT ObITb npexoasiLen.




Opyrue, akTUBHbIE, peakuun NoaAYNHEHbI BoJie YenoBekKa:

3. AkmueHasi 3awiuma om cmpecca. YenoBek meHseT cepy
AeATeNbHOCTU U HAXOAUT YTO-TO Ooree norieaHoe n noaxoas
Ans OOCTUXeHUA AyLeBHOro paBHOBeCUsl, CnocobcTByoLLee
YIyYLUEeHNI0 COCTOSAHUA 3A0POBbSA (CNOPT, My3blKa, paboTa B
cagy wnu oropope, KOrnJieKUMOHUpoOBaHMe U T.N.)

4. AkKmueHas penakcauusi (paccsaabsieHue), KOTopasa NoBbIWaeT
NPUPOAHYIO aganTauuio 4YesloBe4eCKOro opraHmM3ama - Kak
NCUXUYECKYIO, TaK U hnsnyeckyro. Ata peakumusa Hambonee
AeNCTBEeHHas.




C nomoLLbl 3TOro
Buaa akTUBHOW 3alLUUTbI
4YerioBEK B COCTOSAHUM
BMELLNBATLCA B NOOYIO
N3 Tpex gpas crpecca.

Ecnun yenosek xo4er
HanpaBUTb CBOW YCUNUSA Ha
COXpaHeHue 300p0oBbs, TO
Ha CTPecCcoBbIV NMMYNbLC
OH JOJTKEH OCO3HaHHO
OoTBeYaTb penakcauuneun.

PEJIAKCALUNA

N

Tem camMblM OH MOXET NoOMeLLaTb BO3AENCTBUIO CTPECCOBOIO MMMYIbCa,
3agepXaTb ero unm (ecnu CTpeccoBas cuTyauusi ewe He HacTynuna)
ocrnabuTtb cTpecc.




BoT HeCKONbLKO peKoMeHAVeMbiX cnocoboB penakcauvu 3a 10 MUHVT:

1. CagbTe B Kpecno, paccnabbrecb U CMNOKOUHO OoTAOXHUTE. nu xe caabTte
noyaooHee Ha CTysN U NPpUMUTE perlakCauMoHHYH “no3y Ky4vepa”.

2. 3aBapuTe cebe Kpenkoro 4asa unum ceapute Kkoge. PactaHute nx Ha 10
MUHYT, CTapauTeCb B 3TOT OTPE30K BPEMEHU HM O YeM Cepbe3HOM He AyMaTb.

3. Bknrounte MarHMToPoH N NocrywianTte CBOK NIOOUMYIO MY3bIKY.
Hacnaxpautecb 3aTUMn YyyaecHbIMU MrHoBeHUSAMU. lNocTapanTtechb
MOJZIHOCTbLIO MOrpy3nTbLCS B MY3bIKY, OTKITHOUYUBLUNCHL OT BallUX MbICIEN.

4. Ecnun Bawwm 6nn3kue goma, Bbinemte 4am unm Kkocpe BMmecte ¢ HUMU U
CMOKOMHO nobeceaynte o 4eM-HMoOyab. He pewwante cBom npobnembl cpa3sy
K€ No BO3BpaLleHUn AOMON: B COCTOSAHUU YCTarNlOCTU, Pa3dbUTOCTU I3TO OYEHb
TPYAHO, a NOPON HEBO3MOXHO. Bbixoa N3 TYNMKOBOro nosioXkeHus Bbl
CMOXeTe HaUTn Nocrie Toro, Kak npongeT HEMHOro BpeMeHUu 1 cnageTt
HanpsXeHue TPyAOBOIro AHS.



BoT HeCKONbKO pekoMmeHaveMbIX cnocoboB penakcauuuv 3a 10 MUHVYT:

5. HanonHuTe BaHHY He OYeHb rops4vyen BoOAOU N nonexmte B HeU. B BaHHe
npoaenanTte ycrnokamBarwlwme AbiXxaTesibHble yripaxHeHusa. Caenaute
rmyooKknmn BAOX Yepe3 COMKHYTbIe ryObl, ONyCTUTE HMXXHIOK YacTb NiMua U HOC
B BOAY U caerlaute o4eHb MeasieHHbIN BbiaoX. MocTtapantechb BbiabiXaTb Kak
MOXHO Aonblue (Bblgox ¢ conpoTtuBrieHuem). NpeacraBeTe cebe, 4TO €
KaXabIM BblOOXOM oOLlee HanpsiXKeHue, HakonuelLleecsl 3a AeHb, NMOCT
cnapaer.

6. Morynaute Ha cBexxem Bo3ayXxe.

7. HapeHbTe CNOPTUBHbLIU KOCTIOM, KPOCCOBKU N noberante 3tTn 10 MUHYT.

OyeHb BaXXHO, YTOObLI MHULMATUBA TaKUX “nepeaenok” AHA ucxoagurna ot Hac
camux. Heobxoanmo npeaynpeanTb CBOUX ONMN3KUX, YTO B 3TO KOPOTKUM
nepuoa BpeMeHU Mbl 3abbiBaeM 0 CBOMX AOMALLUHUX 00A3aHHOCTAX U
nonpoboBaTtb npoBectn 3T 10 MMHYT BMecTe ¢ HUMU. Ha cBeXyto ronosy, Ha
pelweHue BCcex AOMALUHUX NPoOneM noTpedyeTcs ropasfo MeHbLle HepPBHOMN
n dnU3n4eckKkon aHeprum.



MemoObI ynpaerieHus
KOH@IUKmamu



YnpaesneHue KOHsIUKMamMu

YnpaeneHue KoHgukmamu — 3mo
uerieHaripassieHHble 8030elicmausi:

= - [10 ycmpaHeHUK MPpUYUH,
1opooUBWIUX KOHGITUKM;

- [10 KOppeKUUU rnoeeoeHus
y4yacmHUKO8 KOHpIUKmMa,

= - 10 NoooepxaHur Heobxooumoao
YPOBHS KOHGIUKMHOCMU, He
8bIX00SUWE20 3a KOHMPOJIUPYEMbIE
rnpeoersbl.







BHympunu4HocmHeie
MemoOkbl|

BHympunu4yHocmHble MemoOhbI yripaesieHus!
KOHGbJIUKMaMu 3aKJ1i04aromcsi 8 yMeHUU npasusibHoO
op2aHu308amb ceoe cobcmeeHHoOe noesedeHue,
8bICKa3amb C800 MOYKY 3PEeHUsi C meM, Ymobbi 3mo
He 8bI3bl8asiIo ompuuyamesibHOU peaKuuu,
rncuxosio2u4yeckou nompebHocmu 3awuwamacsl,
OKpyxarouwux. Hanpumep, npudsi ympom Ha pabomy,
ebl O6Hapyxusaeme, 4mMo KMO-mo nepedsuUHYyI1 8ce
Ha eaweM cmoJie. Bbi xomume, ymobbi 6onbwe
3Mo20 He MoemopsisioCb, HO U MOPMUMb OMHOWEHUSs
c compyOHUKaMu HexKxeslamesibHO. Bbi 3asiensieme:
«Kozda Ha Mmoem cmosie nepedsuzarom bymazau, MeHsi
3amo o4YeHb pa3dpaxkaem. MHe xomesniocb b6bI 8
6ydywem Haxo0umb 8ce, KaK s1 ocmaer’isito rnnepeod
yxoodom». Yemkoe ebicKka3bieaHue, mo4YyemMy UMEHHO
makue nocmyrnkKu OKpy>xarouw,ux eac pasopaxarom,
rnomMozarom UM MOHsIMb 8ac, a Ko2oa 8bl 208opume,
He Hanadasl Ha HUX, MO makasl peakyusi MoXxem
MoOmMOJIKHyMb OKPY)Xarouwjux Ha U3MeHeHUe ceoe20
rnoeedeHusl.



CmpyKkmypHble Memookbl

K cmpykmypHbIM Memoodam yripaerieHusi

KOHIUKMamMu OMHOCAMCS. pa3bsCHeHuUe
mpebosaHuu Kk pabome; hopmuposaHue
KOOPOUHaUUOHHbIX U UHMeapauyuoHHbIX
MexaHuU3mMos, obuieopaaHu3alyUOHHbIX
uerseu; ucriofis308aHuUe cucmem
803Ha2pa)K0eHUS.



Mexxnu4yHocmHble Memoobl

Mexxnu4yHocmHbie MemoObl yripaesieHusl
KOHGbJITUKMamMu — 3mo Memodbi, 8 KOMOPbLIX
npuHUMarom ydyacmue MUHUMymM 0ee CMOPOHbI
U Ka)k0asi U3 CmoOpOH 8blbupaem ¢hopmy
noeeodeHus1 OJsis COXpPaHeHUsl C80UX UHMepecoe
Cc yyemom OasibHelie20 803MOXKHO20
e3aumodelicmeausi ¢ orninoHeHmMowm. K.Y.
Tomacom u P.X. KunmeHHOM 6bin1u
pa3pabomaHbl OCHOB8HbIe HauboJsiee
npuemsieMbie cmpameauu rnoeeoeHusl 8
KOHbSIUKMHOU cumyauyuu.

OHu yka3biearom, Ymo cyuwecmeyrom rnsimb
OCHOBHbIX cmuJsieli noeedeHus npu
KOHghrnukme: npucnocobrieHue, KOMNIPOMUCC,
compyOHU4Yecmeo, yK/I0OHeHue, cornepHU4Yecmaeo
UJTU KOHKYpPeHUUsl.



[lepcoHaribHblie MeMOObI

JaHHas epynna akueHmupyem eHUMaHUe Ha
803MOXHOCMSIX PyKoeooumeJsisi akmueHO
npomueocmosimb KOH¢hsIuKmam, noopasymesas
nod amum cnedyroujee:

- UcCrosib308aHue enacmu, NoowpeHUs U HakasaHus
HernocpeocmeeHHO 8 OMHOWeHUU y4aCmHUKO8
KOHGuUkma,

- UBMEHeHUe KOHQuUKkmHou Mmomusauyuu
COmMpyOHUKOB C NMOMOWbIO 8TUSIHUST Ha UX
nompebHocmu u UHmMepeckbl adMuHUCMpamueHbIMU
Memoodamu;

- ybexx0eHue y4acmHUKO8 KOHGbriuKkma;

- UBMEeHeHUe cocmaea y4acmHUKO8 KOHGriukma u
cucmemebl Ux 83aumooelcmausi rnymem
rnepemeuwieHuUs nooeu sHympu opaaHu3auyuu,
y80r1IbHEeHUS urnu rnoby»oeHusi K 00b6po8osribHOMY
yxo0y;

- 8XOXX0eHUe pyKoeooumerisi 8 KOHGIUKM 8
Kadecmee akcriepma unu apbumpa u rnouck
coasiacusi nymem coO8MeCMHbIX Mepe2080p0os;



[lepeaosopsbi

N3 ecex cnocoboe npeodosieHust
npomueobopcmea CMOPOH rnepe2080opPbI MEXOyY
HUMU sienisiromcsi Hauboree aghgheKmueHbIM.
s Hux xapakmepHO Mo, 4mo CMOPOHbI
nbimaromcsi dobumbscsi xomsi 6b1 Yacmu
)Xeslaemo20, noumu Ha ornpeodesieHHbIe
Komnpomucchbl. []ris mo2o 4ymobbi rnepeaosopsbl
cmarsiu 803MOXKHbIMU, HEOBXOOUMO 8bIrNosIHeHUE
orpeoderieHHbIX ycrioeuu:

- cywiecmeosaHue 83auM03a8uUuCUMOCMU CIMOPOH,
yyacmeyrouwux 8 KOHgriukme;

- omecymcemeue 3Ha4umeribHo20 pa3aru4yus 8 cusne y
cybbEeKMO8 KOHrIUKmMa;

- coomeemcmeue cmaduu passumus KoHgukma
B803MOXXHOCMAM repeesoeopos,

- yqyacmue 8 riepeeoeopax CmopoOH, KOmopsbie
peasibHO Moecym ripuHumMamsb pewWeHuUs 8
crioxxusuwieucs cumyauuu.



MemoOohb! yripaeneHus
rnoseodeHuemM Iu4YHocmu

YnpaeneHue nosedeHueM npedcmaessisiem
cucmemMy Mmep no ¢hopmMupos8aHuUIo NMPUHYUNOE,
HOpM rnosedeHusi 1rodell 8 op2aHuU3ayuu,
Komopasi no3eoJsisiem 0ocmu4b NocmaeJsieHHbIX
yesieu e 3adaHHbIe CPOKU C pa3yMHbIMU
3ampamamu. Op2aHuU3ayusi 8 coomeemcmeuu
CO ceoUMU uesniiMu, cmpameaued,
op2aHuU3ayuoHHOU cmpyKkmypou, crieyugpukou
desimesibHocmu noodbupaem cebe
crieyuasiucmoe Ha ornpedodersieHHbIe posiu, Ons
8bINMNOJIHEeHUST1 KOHKPeMmMHbIX (OyHKUUU U
noJsiy4eHuUsi mpebyembix pe3ysibmamos, 3a
Komophble rnosiazaemcsi oripedesieHHoe
803HazpaxxdeHue. llpu npasusibHOM
ynpaeJsieHuUuU oxuodaHusi JIUMHOCMu u
op2aHu3ayuu npubnuxaromcsi opya K opyay.
3adaya ynpaesieHusi noeedeHueM cocmoum 8
docmuixeHuu coomeemcmeusi 83aUMHbIX
O)XXudaHuli uHOueuda U op2aHu3ayuu.



MemoOsbI, skrovarowue
OmeemHble a2peccuUBHbIe
oeucmaeus

3Oma apyrina Memooos rnpuMeHsemcs 8
KpalHux criydasix, koeda ucyepraHsl
803MOXHOCMU 8CeEX MPedbIOyuwUX
Memooos.



L




JaBepiieHie KOHMJIMKTOB: (JOPMBL, ITAIbI, PAKTOPBI

3aKJII0YaeTCsl B OKOHYaHUH KOH(IUKTA MO JH00bIM pruunHaM. CI0XKHOCTh 3TOTO
npolecca npeanoiaaraeT MHOrooopa3ue ero OCHOBHBIX (POPM.
— 3TO COBMECTHAs ICATEIHLHOCTh €r0 YYaCTHHKOB, HAlPaBJICHHAs Ha TPEKpaIICHNIE
MPOTUBOJCHCTBUS U PEIIeHUE MPOOIeMbl, KOTOpas MpUBeja K CTOJIKHOBEHUIO.
— yCTpaHEHHE MPOTUBOPEUHS MEXTY ONIMOHEHTAMH MPH YYaCTHH TPETbEH CTOPOHBHI.
— BPEMEHHOE MpeKpaIieHne MPOTUBOJACHCTBYSI MPU COXPAHEHNH OCHOBHBIX
MPU3HAKOB KOH(DIUKTA: IPOTHBOPEUHS U HAMPSHKEHHBIX OTHOIICHUH.
— TaKoe BO3/IEHCTBUE Ha HETO, B PE3YJIbTaTe KOTOPOTO JUKBUIUPYIOTCS OCHOBHBIE
CTPYKTYPHBIE JIEMEHTHI KOH(IHUKTA.
- B OTHOUICHUHU CTOPOH BO3HUKAET HOBOE, 00JIee 3HaUNMOe
IPOTHUBOPEYNE U MTPOUCXOAUT CMEHA 00bEKTa KOH(IUKTA.
paccMarpuBaeTcs Kak pe3yabTar 00phObI C TOUKU 3PEHUS COCTOSTHUS CTOPOH U UX
OTHOIIIEHUS K 00BEKTY KOH(IUKTA.

*ycTpaHeHue OHON WM 00eHnX CTOPOH; * MpuocTaHOBKA KOH(IMKTA C BOSMOYKHOCTBIO €r0 BO30OHOBJICHUS;

* mobea OfHOM U3 CTOPOH,; * neneHne oObeKTa KOH(IUKTA;

*commacue o mpaBuaX COBMECTHOTO MCITOJIb30BaHUSI OOBEKTA; * OTKa3 00€MX CTOPOH OT MOCATATENIbCTB HA JIAHHBIN O0BEKT;

*paBHO3HAYHAsI KOMIICHCAIIMS OHOM U3 CTOPOH 32 *aJIbTepHATUBHOE OTIPE/ICIICHUE TAKUX 0OBEKTOB, KOTOPBIC
OBTajicHNE OOBEKTOM JPYTrO  CTOPOHOI; YAOBJIETBOPSIIOT HHTEPECHI 00X CTOPOH.

— TIOWCK PEIICHUM, TIOTHOCTHIO YIOBICTBOPSIOIINX HHTEPECHI 00EHX CTOPOH B XOJI€ OTKPHITOTO
00CyXKICHUS;

— BApHUAHT JOCTHUKCHUS I[OI‘OBOpCHHOCTE?fI, HaXOI[}IHII/II\/'IC}I HMKC MaKCHUMAJIbHO KCJIaCMOI'0, HO
HpeBBIHIaIOHII/Iﬁ IMOopoTr OTKa3a JIJIA o0enx CTOpPOH;

— CTPEMJIEHUE COXPAHUTh WM HAJIAUTh OJaronpusTHbIE OTHOLLIEHHUS, 00€CTIeYUTh
MHTEPECHI ITApTHEPA IIyTEM CITIAKUBAHUS PA3HOITIACUU.



3ABEPLWIEHUE KOH®PJTUKTA

CamocToATenbLHO ONNOHEHTaMMU BmewarenbcTBO TPpeTbUx nuy

3aTtyxaHue Pa3pelweHue YperynupoBaHue YcTtpaHeHue
KOHpnukra KOHcpnukra KOHNukKTa KOHnukra
MNotepsa CoTpyAHn4ecTBO / unm oéounx
MOTMBa

ONMNOHEHTOB
K 6opbbe Ha apyroe MecTo
paboTbl

MepeopueHTa
T ] Yctynka ogHoun n3

MOoTuUBa CTOpPOH

N3bsaTne
o6bekTa
KOHNUKTa

epepacTaHue B

YcTpaHeHue

UcTowieHne 9
pecypcos, - Apyrou - neduvumta

DHOJINK

ob6bekTa
KOHpNUKTa

cun




Paspemenne KOH(PAUKTA IPEACTABAAET CAOXKHBINA U
MHOT'OCTYII€HYaThII mponecc. KomnereHTHBII

YEAOBEK AOAYKEH YETKO 3HATh, YTO OH BKAIOUAET B
ce0s HECKOABKO 3TAaIloB.

KoHTponb achchekTuBHOCTU
COOCTBEHHbIX AeUCTBUN

HdencTtBusa no peanusauum

HaMe4yeHHOoro
nraHa, ero HeooxoaumMasi KoppekLums

BbipaboTtka kputepueB

pa3peLueHus KoH(nukTa

NMporHo3 BapmMaHTOB U cnocob6oB
paspelieHus KoHUKTa

AHanus n oueHka KOHONMKTHOMN
cutyaumm

PaBHOBecue
cun

CBoeBpemMeH
HOCTb

TpeTbs
CTOpPOHa

PA3PEIII
EHUE
KOH®AN
KTA

KOH®AN

EpuHcTBO
uenemn

B3anmooTHoLe
HuA



[locpenmHeckas AeATEAbHOCTD B 3ABEPLICHIH KOHQIHKTOB

— 3TO IIOMOIIb AIOAAM B KOH(PAUKTHBIX CUTYAITUAX, KOTOPAs HAIIPABAECHA HA BOCCTAHOBACHHE
HAPYIIEHHBIX OTHOIIECHUN U UX IIPOAOAKEHHE Ha HOBOW, OOAEE KOHCTPYKTHBHOM OCHOBE.

— AHIIO, HpI/I y9acTHHA KOTOpOTO BEAYTCA HCpCFOBOpI)I MCIKAY KOH(bAI/IKTYIOH_II/IMI/I CTOpOHﬂMI/I.
On HAIIPaBASCT CBOIO ACATECABPHOCTD HA IIPHUHATHC PCINCHUA I10O AaHHOfI KOHKpCTHOfI CHUTYaIlIH.
B HacToAmee BpemMs Bpra6OTaHBI KOHKPCTHDBIC TCXHHUKH MCAHATOPCKOTIO IIPOIECCA 1 PEKOMCHAAINH ITO UX ITPUMMEHCHHUIO.

B mauaae p9.6OTbI MC,A,I/IaTOp HpI/I6€I‘9.CT K TCXHHUKaAM pe(l)ACKCI/IBHOI“ O BMEIIATEABCTBA, KOTOprC IIOMOTIAarOT COpI/ICHTI/IpOBaTI)C}I
B HpO6ACMC, 39.I/IHTCPCCOB9.TI) OIIIIOHCHTOB B HpOHCCCC MCAI/IB.TOPCTBa, IIOAHATH CBOU aBTOpI/ITCT B KX I'Aa3ax. MCAI/IB.TOP
paCCKaSI)IBaeT KAMEHTaAM O CC6C, CBOHX BO3MOKHOCTAX, MOTI/IBI/IPYCT Y9aCTHHKOB HAa BEACHUE HCPCFOBOPOB.

Ha 3ABEPIIIAIOIIIEM 3TAIIC IIEPErOBOPOB, KOIAA ITOCPECAHUK VKE HMECT YCTKOC ITPCACTABACHUEC O TOM; KaK M 9TO AOAKHO OBITDH
CACAQAHO, OH MOXKET HUCIIOAB30BATh TCXHHUKHN HC3ABHCHMOI'O BMCIIATCABCTBA, BKAFOYAFOIIIC B cebs 1mokas Y9aCTHHUKaM
IIAFOCOB 1 MHMHYCOB COTAQAIIICHUN U IIPCAAOKCHISA CBOUX BAPHUAHTOB pCLLICHI/IfI.

\$Q\ ,

Taxk1uia HOO‘ICpCAHOI‘O BBICA §IITITBAHMA

' mMe
- ana -
TOp

YeAnounas AHUIIAOMATIA AaBACHI/IC Ha OAHOTI'O M3 OIIIIOHCHTOB

AMPERTUBHOE BO3ACHCTBHE

Me
ava

TOp




Mpouecc 3aBepLueHUst KOH(NUKTa, NPOXOAALLMMK NPU Y4aCTUN TPETbEN CTOPOHbI,
paccmaTpuBaeTcs Kak ogHa U3 hopmM ynpaBreHUsa KOHpIMKTaMu.

YcnewHoOCTb AeNCTBMMA  Bceraa pasnuyHa. Tak Kak Mbl HepeaKo CTaHOBMMCSA CBUAeTenssMu
cUTyauumn, Koraa KTo-To Uil Mbl CaMUn BblHY>XAEeHbl BMeLLMBaTbCA B KOH(PNIUKTbI B pOSnu
TpeTbeu CTOPOHbI. MOXXHO paccCMOTpeTb afiropuUTM TakoM AeATeNbHOCTU, KOTopasi BKIo4YaeT
ceMHaguaTh Laros.

O6o06LLeHne NONy4YeHHOro onbITa
N\ 16 war
‘ O6cyxaeHue nporpamMmm ¢ OKpy>keHuemM onnoHeHTOB

“14 war
BbipaboTka nporpaMmmbl - MAaKCUMyM
‘ 12 war
MporHo3s pasnuM4yHbIX BapuaHTOB pa3BUTUA KOH(NUKTa
10 war
OueHKa MOTUBOB CTOPOH
8 war
B3anmopencTBme c pykoBogutenem

CeMHaguar 6 war
b LUAroB
B
paspelueHu 4 war
7]
KOHNUKTO

BC <2u.|ar

y4dyactuem
TpeTben ‘

MNo6ecepoBaTth ¢ ApPYy3bAMU BTOPOrO ONMOHEHTA

HanaguTtb KOHTaKT co BTOPbIMU OMNMNMOHEHTaAMUN

MpeacTaBuTb O6LLYIO KAPTUHY KOHNUKTA







[leperoBopbl Kax Croco0 3aBepuieHnsi KOHQIHKTA

MNeperoBopbl ABNAOTCA APEBHUM U YHUBeEpPcanbHbIM CPeACTBOM YenoBe4yeckoro ooweHus. OHu
No3BONAKT HAXOAUTbL cornacue Tam, rae MHTepechbl He coBNagarT, MHeHUs1 UNy B3rNsAab|

pacxogAaTcsi.
HYXXHbI AN NPUHATUA COBMECTHbIX pelieHnin. Kaxabin y4yacTHUK NneperoBopoB cam
peluaeT, cornawaTbCcs U HeT Ha TO MU MHOe NpearioXeHue. - 3TO

eaAnHoe pelleHune, KotTopoe CTOPOHbI pacCMaTpuUuBalOT KakK Hausly4ilee B AOaHHOM cutyauun.
Cyu.IeCTBYI'OT pa3JfindHble noaxoabl K KﬂaCCM(*)MKaLIMM neperosopoB

PyHKL,
un

nepero




B3AUMHOMY
AOBEPUIO

AHANU3 CBOEN
no3unuum, MMATUA-
nos3vuun MOMbITKA
OMMNMOHEHTA NMOCTABUTb
N KAK OMMOHEHT CEBA HA
BOCIMPUHUMAET MECTO
OMMOHEHTA

OBECTEYEHME
BANNAHCA
BINACTH
N B3AUMHOI o
KOHTPOIA
CTOPOH

JIMYHOCTHEI
i pakTop

Bocnpusarue
BpEMEHU

Yeunenue
KOHTPOJISI
0oOIIeHNS

JlesTenbHOCTh
MOCpEAHNKA

OcobeHHOCTH
o0cyxaaemMoi mpoobIemMbl

Hamnune
BHEIIIHEN

B3aumo3aBucuMocTh
OIIIIOHCHTAa

CBOEBpEMEHHBI
e
IIEPEPBIBbI




MeperoBopbl Kak CNOXHbIA N HEOAHOPOAHbLIW NO 3a4a4aM NPOLLEeCC COCTOSIT U3 HECKONMbKUX
atanoB (M. Jle6eaeBa).

I'Iepwo,q noaroToBKU K neperoBopam

MNepwon BeaeHns neperoBopos

YTO4yHeHue nHTepecosB,
KOHLenuMmn v no3mummn
O6ocHoBaHue cBOMX
B3rnsa40B U

5 npeanoXxeHumn
CornacoBaHue no3nuum,

BbIipaboTka

Cy6beKTuBHbIE BuinonHeHne
OLIeHKM obenmum

neperoBopoB CTOPOHaMM B3ATbIX

N NX pe3ynbLTaToB O6cynaenune 06A3aT2NbLCTB
cTeneHu

pelwweHus
npoo6nembl




