Kak HauTu nonb3oBaTtenen BKoHTaKTe,
KOTOpble AEMCTBUTE/IbHO MOKYNalT TOBapbl?

N cakoHOMMTb 80% OroaKeTa

Kto BKoHTakTe

I_I' 'li'lae[?ree?'po noKynaet?



LepebpoTaprer 370:

2 roaa

Okono 25 000 nonb3oBaTesien

bonee 100 000 oTBeTOB

CaMoe KOMMEHTUpyeMoe COoobLLECTBO
KomaHaa u3 15 yenosek

Mopsaka 30 BbICTYNAEHMM Ha KPYMHEMULLMX
MapKeTUHIoBbIX KOH(MepeHUMS

u' Llepebpo

Taprer

| ®enmkc 3HHaTYNNHH

2015 - ny4Lwmit METEPHET NPOEKT

2016 - ny4LIKMit MHTEPHET NpeanprEKMaTEND
L3-nydluaa koMaxaa))))
#mMonoableMunnmorepbl #dp #mm

KTo BKOHTaKTEe
NnoKynaet?



Y10 paboTaeTt npu npoasuxXeHun 6msHecos Bo BKoHTaKTe

Kto BKoHTakTe

I_I' 'li'laegree?'po noKynaet?



Ayautopua BKoHTakTe

e 320 000 000 nosb3oBaTenen
e 71 000 000 noceTnTenemn exxeaHEBHO
« 3000 000 000 cTpaHuL OTKpbIBAKOTCA €XXeAHEBHO

m CoumanbHble ceTu B pyHeTe

‘ 88%

W K
Wcrommx: TNS Web Index, asrycr 2015, Pocoma (ace roposd, 12-64 ser), MAU, % ot norpeburenen unrepnesa
u' Llepebpo KTo BKoHTaKTe
Taprer noKynaet?



KnueHntbl BKOHTaKTE ecTb, HO HE 3TO r/1aBHOE

. Ll,eHHOCTb - B YME@HMU UCMOJIb30BaTb 3HAHUA O TOM, KaK BeAyT cebAa nonb3oBaTesm BHYTpH COLIM&J'IbHOﬁ ceTu.

Llepebpo KTo BKoHTaKTe
I'Ii Taprer noKynaet?



TON gencTBmMu nonb3oBatenen BKoHTakTe Ana aHaAIUTUKK

* B KaKmx coobuiectBax COCTOAT

» B KaKkue coobLyiecTBa BCTynawT

AKTUMBHOCTM Ha nocT, doTo, 06CyKaeHua. Bonpochbl Ha
CTeHe coobuwecTtBa 1 nog HoTo/KapTouKaMM TOBApoB
Kakne coobuiectBa agMMHUCTPUPYIOT

Ha Koro noanucaHbi

YTo NUwyT y cebs Ha CTeHe

Llepe6po KTo BKoHTakTe
I'Ii TapreTr rnoKynaet?



B KakmMx coobLlecTBax COCTOAT

u' Llepebpo

Taprer

pynnbi:

PAHHEE PAZBUTUE AETEPI Aenaem AeTCTeO apuye,
12nedelvgodu, ®ora Oetw XayTr Jetr-xayT.pd,
SuperMom Cnwrr B aoctaeka, Aperaa aexkopa
DECORSANDO, BecnnaTHbii TpEeHMHr YummMcs
TeOpWTb B urpe, Cnacwbo Mopoxoeas S0
Ykanoeckwuit 5 8 nulKa 55, TopTel no Ouete
Owkara 8 CarkT-MeTepSypre, TopTel No avete
Owkan 8 Cnb Eavm v xyaeem., Sweetest life by Léla
awveTta Qwokar NN 30X, CKASKWMH A0M mysen-
TeaTp CKazku Ha Muoxepckoit, Muno-Kopmuno
oaexaa ans SepemerHbix U Kopmawwx, FLY-MAMA
BCE ycneTs, Kids Pancake Party, Cetb JeTckmx
Cagoe v LlexTpoe PasewTia SPYOWUT

CKpPbITb MONHbIM CNKCOK

HoeocTi BO B/1ATO o1 Bozpoxaersna, Kypcel ang
Bepemernbix POOHMK Axkeaaspobuka duTHec,
MWPOBbLIE SETKW cTyans AeTCKOro passurus,
Tenno noMoLwWb 0TKa3kbiM geTamM, anka-Wrpanka
Panree paszewTre C Mmamow, anTrkade HEespocnbie
0, BabyBlog.ru mambi 1 Manbiwm, 3KonNoruyeckoe
aevxerre Pasfencrbinn Coop, Busaxmcr Crunucr
Buuypura Onbra, KidsReview.ru kyaa nowTu ¢
peberkom g CNG, JeTHYM Cexumm KpysKM CTYauM,
Loao Muuua MNaTemnsa Jocraeka Muuusl, LEGO
NEr0 Mysew-gbicTaeka moaenei GameBrick,
OeTcrkmi caa 61 Mpumopckoro p-Ha r.CankT-
MNetepbypra, 1703 akckypcum no NeTepbypry w

Kto BKoHTaKTEe
noKynaer?



B KakmMx coobLlecTBax COCTOAT

u' Llepe6po

Taprer

pynnbi:

PAHHEE PA3BUTUE AETEM nenaem aeTcreo spye,
12nedelvgodu, ®ora fetv Xayt Aetn-xayT.pd,
SugerMom Cnwnr I'B ZOCTasKa, Aperaa aexopa
DECORSANDO, BecnnaTHbii TpeHMHr YumMcs
TEOpWTL B urpe, Cnacwbo MNopoxoeas S0
Yxanoeckmit S 8 nuHma S5, TopTel no Ouere
Owoxana e Carxr-Netepbypre, TopTol no aneTte
Owokar 8 Cnb Eamm v xyaeem., Sweetest life by Léls
aveta fokax NN 30X, CKA3SKWUH I0M mMyzen-
TeaTp CKazkm Ha Muorepcxkon, Mmno-Kopmmno

ogexaa ana 6egenermux v koprawin FLY-MAMA
gce ycneTto, Kids Pancake Party, Cetb Eercmx

Canos » Hen‘rgoe PassuTna BPYEVIT

CKPbITB NONHbLIM CNMCOK

Hosoctu BO BMAIO ot Bospoxaenns, Kypchl oog
MEeHHbIX HUK A M
MWPOBbBIE AETKW cTyana AeTCKoro pasenTus,
Tenno noMowWb OTKa3KbiM aeTaM, Manka-Urpanka
Panree paseuTie C Mamow, anTnkade HEs3pocibie
0, BabyBlog.ru mamei 1 Manbiwwm, 3Konoruyeckoe
aswoxenre Pasfensruinn CHop, Brzaxmcr Criwmct
Buuypura Onbra, KidsReview.ru kyaa nommu ¢
Ee6em<on g CNG, W KDYXKM CTyav,
LOoao Muuyua MNatumsa Jocraska Muuust, LEGO
NEMO Myzei-esicTaeka moaenen GameBrick,
Oercxait caa 61 NpurMopckoro p-Ha r.CaxkT-
MetepSypra, 1703 axckypcvm no NetepSypry w

KTo BKoHTaKTe
noKkynaet?



Kak HauTu Tex nonb3oBaTtesien BKoHTaKTe, y KOTOPbIX TO/IbKO
4YTO poamacAa pebeHOoK?

Kto BKoHTakTe

I_I' 'li'laegree?'po noKynaet?



Kak HauTu Tex nosb3oBaTtesien BKoHTaKTe, y KOTOpbIX TOJIbKO

4YTO poauCA pebeHol

Tl

Llepebpo
TapreTt

AHacracua KapakuHa
AKouyKa, NOZApaenat! PacTUTe 300P0EEHbKMMK, YMEEHbKMMK 1 KpackebiMik)))))Kak aouky Kazeana?

K 3anucu Tenepb A MaMa He TONbKO CbIHOYKa,.. MHe HpaeuTca

Hnua Ennceesa

—

| JXarHouka,nozapaensto Teba ¢ coibyneli!!! &) 340p0ELSA eMy M OrPOMHOr0 CYaCcTba,Hy 1 Tebe KoHeuHo Toxe

1 CROKO#HbIX Houelt eam!!! & Koraa 3To ciyumnoch v KaK Hazeanw?

AnbbuHa KypmaHranmHa
Mozapaensw)))), Kak razoseTe?

pa 8 21:21 k 2anuci Y Kac B caay BbINYNWAKWCL NTeHLbI! .. MHe HpasuTes @ 1

Anacracua benoHoroea
Mozapaensw! Kak Hazeanu?

'8 K 3anucy BoT Kak To Tak MHe HpasuTCa

Onbra lNopcesa
MOZOPABNAEM!!!! Kak Hazeanu Manbyyrasa?

pa 8 20:11 k z2anncu MNpurkmMalo Mo3apasnerns

Kto BKoHTakTe
noKynaet?



BKoHTaKTe, eCTb ayaAUTOpUA NPAKTUYECKU A4 N0d6oro
6u3Heca, 1 aaxe o6onee ...

EcTb BO3MOXHOCTb y3HaTb NPO 3Ty ayAUTOPMIO:
» /[lnA 4Yero oHM 3axo4AT B COLMAJIbHYIO CETb

* YeM HHTepecyloTCA

* K yeMy NposaBASOT NOBbILLEHHOE BHUMAHME
Ot Koro cgaHartetot

C kKem obuwatotcs

Bca ata MHdopMauma bygeTt nonesHa Ansa Atboro 6usHeca. Ansa opopmaeHUs coobLlecTsa.
MOHMMaHMA KaKOM KOHTEHT MjlaH cpaboTaeT. Kakas pek/iama 3auenuT M KakKMMKU TeCcTaMM NOoNYyYUTCS
NpoOrpeTb UHTEPEC ayAUTOPUM K MPOAYKTY MM YCAayre.

Kto BKoHTakTe

I_I' 'li'laegree?'po noKynaet?



TpeHa peknambl B cou, ceTax 2015 roaa
- TApreTUHr no 6asam

Kto BKoHTakTe

I_I' .li."eg(fpo noKynaet?
apreT



Ayamntopua “anutenbHoOro nHtepeca”

* B3aTtb 5-10 coobLlecTB Ha 3a4aHHYI0 TEMATUKY
13 noncka BKoHTakTe

« Co6patb Tex nonb3oBaTenen BKoHTakTe,
KOTOpble 0AHOBPEMEHHO COCTOAT B 3-5
coobuecTBax Ha 3Ty TEMAaTUKY

Kak npaBuio, ecsiv 4YesnioBEK COCTOUT Cpasy B
HECKOJIbKMX COOBLLECTBAX - 3HAYMT 3Ta TEMATUKA

eMy 613Ka.

u' Llepebpo

TapreTt

coobulecrTBa
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TapreTuHra

KTo BKOHTakKTe
noKynaer?



Ayamntopuma “pa3oBoro” nMHTepeca

» 06cyaeHnA (3aKasbl, OT3bIBbI)

» Bupeosanucu (Bonpochol)

» ®0oT0a/ILOOMbI (3aKas3bl, YTOUHAKLWME
BOMpPOChI)

* AKTMBHOCTM Ha CTpaHuLE (/1aMKKU, penocThl,
KOMMEHTapum)

» /[lpy3ba aAMUHUCTPATOPOB COOOLLECTB

Monb3oBaTenn BKoHTakTe, KOTOpble NPOABAAIOT
aKTUBHOCTb HAa TEMATMYECKMX MOCTAX,
06CYKAEHMAX ... KOMMEPYECKOro COObLLECTBA,
KaK npaBuo, yXe BOBJIeYEHbl B CaM NMPOAYKT
WU YCNYry.

u' Llepebpo

Taprer

500 coobulecTB

&
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KTo BKOHTakKTe
noKynaer?



TpeHa peknambl B cou, cetax 2016 roaa
- usyyeHmne UA n kombmHaymumn 6as

Kto BKoHTakTe

IJ' 'li'lae;)ree?‘po noKynaet?



[ A€ B3ATb MAaKCMMYM MHOPMALIMM O LIENEBOU ayAUTOPUM

» KoMMeHTapuu JaloT He TOJ/IbKO NOHUMaHMe o0 601n 1 cneHre LA, Ho, 3a4acTyto - M CaM KOHTEHT
*  MoHUTOpUHI “CoKa” COOBLLECTB - NMOMOXKET AEprKaTb PYKY Ha MyJ/ibce HOBOCTEN cdepbl
* [loHMMaHMEe KaK BOBJIeYb B HYXKHYIO MeXaHMKY Bawy LIA

« BereTtapuaHLbl BApAT MbII0 M BCEM MOKA3bIBAOT OJIMH M TOT e (DUbM.
« [oKkynaTtensMm akBapuyMOB MHTEPECHO KaK Ha3BaTb PbIGKY.
*  YMUpaIOLIMX CAMKaM XOPbKOB CPOYHO HYKEH camel,.

Llepebpo Kto BKoHTakTe
I'II TapreT nokynaeT?



KoMMmeHTapum = «6onm> LA

TOINl kKoMMeHTaTOpbI
. NXx cTeHKa
«  [lAMHHa KOMMEHTapMA + HaJIMuue JlamKoB

Llepe6po KTo BKoHTakTe
I'II Taprer noKynaet?



KomMMmeHTapumn = «6oan» LLA

Nwopmuna Cokonoea
C 12,04,2016 338TPSWHEND AHA PEWHIE OTKAISTHCR OT CARAKONO M MyHHOro, 3TO KaKaR -TO 338HCHMOCTE, M ¢
KaKALIM PA3OM X042TCS 6c2 Donewe Banbwe cnaakoro, MNopa 370 npekpalyate, Boobius cina sonM ¥ MeHs
XPOM3ET, HO 21 ASHb ANR HOBEIX NPIEHIEHEX NPHELYSEK BHTEPNETE MOXHO)

TO CO MHOM !

aKOe KOMHYECTE0 Caxapa O48Hb NOX0 CKA3HIBaETCR Ha CaMOM OpraHn3Me; BonHT NeveHs, NORENRETCS

SNIONNT, BEICHNAHNE Ha nMue|sce Sanswe 1 Sonswe), & kaxasi aeHs odawaw cabe,4To He Syay ecTs Hit

Kristina Dergacheva
OoSporo scem spameHn cyTox!

11anps 23:04'% Mue HpasuTCcs 4

MyHHOTO,HI CNaakoro, Ho He mory cebe oTkazaTe.. He 3Ha0,4To genats! MoweT,y Koro-To Deina NoaodHas

cHTyauns?.

Hnuuka BproxaHoBa
WTaK, KTO MOKET NOXE3CTATHCR NPaKpacHOn cHnoi sonn? 8 mory! 3021 aens Be3 cnaaxoro npanaten.
HyecTcsyo cebs OTAMHHO, YT0 HIMEBHNNOCE & MOBM MHTEHHH! YyYBCTE0 HACHILUEHNS NPHXoanT SeicTpes,no -

ApyroMy soCNPHHUMEETCS BKYC 2k [ B XOPOLWSM CMEICNE CNOB3), HET NOCTOSHHOMD WENaHHR ~ CeaCThb Yero-
Hibyae cnageHexoro”

, HAMHOTO PIBHOAYLIHEN CMOTPIO Ha BPSAHEIS NE4Y2HBKN W KOHOETE, HO He MOry CKa3aTs, YTO NafHOCTEI0
oTcyTesyeT wenadne, MoSansance NpodosaTe, 2CAM Y2CTHO.. BAPYT He ocrauoamocb..@ a s00dWe, ywe
NPOrpaMMHPYI0 MEICNEHHO €208, YTO 3TO CAMLWKOM NPHUTOPHO: “yaosoneCene” Teneps Ans MeHs, Mon

AaneHeWHE ASNCENS: NPOAMMTE CPOK A0 MaCRUa. A aanee & Oyay nozsonsTs c2be Tonsko goporie

HEMOHSTHO Y2ro, Xo4y CKa3aTs ! MpowaiiTe, Ba3 8ac & YysCTEY0 NEMKOCTE, CAMOYAOENSTEOPEHHE H
HezasHcHMocTo i) !

Mue HpssuTcs © 6

20anp e

MHe HpaeuTca v 3
MokazaTe BCe 4 KOMMEHTIPHA

Oxcana Nazapexko
Tawe S2aa. He TancTeo, HO BeICHINaHNE, uenmomT, Cait4ac 80T aspwyce 20 a4 1 © Koweil
CTaN0 NyHwe; &

OTesTHTE

Maria Soldatova

OKCaHa, 3 USVIoNMT ywen?

s4apa & 20

Oxcana NazapeHko
Maria, & He AyMaK, 4TO OH 33 TaKOH KOPOTKHIT NepHoa YHAST, NO3TOMY NOKa PIHO rosopHTE)

OTEETHTL

KoMmeuTunNRAT.. .

Llepebpo
Taprer

Tl

Kto BKoHTaKTEe
noKynaer?



KoMMmeHTapumn = «6osm» LLA

MNopsakoM HAA0ENM NMWHNI B2C, NPOANEME C KOKEH M NOCTORHHER YCTAN0CTE?

A 3HISTE NN Bk, YTO 3TC MOTYT OwiTe NOCNSACTENR YPEIMEPHOS yNoTpebneHna
CNRAKOro U My4HOro?

XoTuTe ckazaTs : MNpowaiiTe, Be3 sac A HysCTEYI0 NErKOCTL, CaMOYACENETS0peHHE
W HE3FBMCHMOCTE?

EONTECE, YTO OTKA3LIBATECR CNOWHO, CHITE! BOMM B 3TOM HET HHKIKOH H He CHMOWETS
KOHTPONMpPosaTs cebs?

Bcero oaunH 4ac SecnnaTHoro e2diHapa pPackposT BaM cekpeTe: bezbanezHeHHoro
OTKa3a OT caxapHol 3asncumocTr! PerncTpupyiTece hitp://vk.cc/S2x4nXq

OTKaXHUChL
OT HEero
nerko!
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Llepebpo KTo BKoHTaKTe
I'Ii Taprer noKynaet?
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noKynaer?



CTeHa Ton KOMMEHTATOPOB = K/laZe3b OTBETOB Ha «60/1m>» LIA
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Kak npasunieHo nrpaTe ¢ pedavkom?

MaMa HM2ST NPas0 Ha OTARIX, KOTOPO2 i rapaHTHPyeT KOHCTHTYUMR, HO OHO SXSaHeEHO NONHPasTCs
TpebosaHnaMH pederka nourpaTte. CAenaTh 3TO 33HATHE YENSKATENEHEIM HE TONLKO ANR KPOXH, HO M ANR
cels BNanHE pPaaneHo.

Bayep S22 cryku

Wrpas ¢ pedenkoM exeaHesHo XoTs Oul non4aca, sk NMWHTE ceds negaroryeckiux npodnem, Bu 3adyaets,
4TO T3KO2 HEMOHUMaHHE, CTPAXH W ArPaccHs MaNkILLaE,

McHxonory yTEepxAII0T: KHANTPaHHEN» pabeHoK — 3TC NocyLwHEN pedeHok, TaknM odpazoM, skl CTaHETS
FETOPHTETOM D23 KPHKa M HAKa33HWH, 3 SlUe NOCTOSHHEX NOASPKOE, KOTOPEIS SENSITCR IATPITHON HacTeo
sawero SioaweTra, HTodu kpoxa yOpan CsoH MrpyLWKH, TH AQTKHa Oyaelws 8Cero pasok THXOHEKO of 3ToM
NONPOCHTE, 3 YTOOK MaNkIW Ner CNaTe — NPOCTO ¢ NPoctboil Ha Hero nocMoTpeTe. MoToMy YTo Meway saMH
Teneps OyAST HMETECR KPENKHI 3IMOUHOHANBHENIN KOHTAKT,

CosMacTHO?2 YTeHne, vOoDKa, NDOYHE NONSIHEIE 33HATHR TAIOKE BOKHE, OOHAKO HIDV OHHM HE 33MEHST, TaK

Llepebpo
Taprer

Kto BKoHTaKTEe
noKynaer?



OT1 50 3aaBoK B Hepgento K 80 B AeHb!

-'“J
4
>

Mamovku

m

v MAMOYKHW n NMAMOYKHN v
Wrpas ¢ peSerkom exeareeto xota Obl nonuaca, ebl NuwKTe ceba negarorueckix npobnsm, Bl 3abyasTte,
YTO TAKOE HENOKMMAKME, CTP3XM W 3rPeCccua ManbIWa.

McKxoNork YTESPXAIOT: «HaurPakkbli» PeOSHOK — 3TO NOCAYLWHbIV pebeHoK. TakkM 05pazoM, Bbl CTaKETE
ABTOPUTETOM 523 KPHKa ¥ HAKaZaHMiA, 3 SIUE NOCTOAHHLIX NOA3PKOS, KOTOPbIS ABNAKOTCA 2aTPaTHOM YaCTbio
gawero SiogxeTta. YTobbl Kpoxa yOpan ceom UrpylukK, AOCTATOHHO OyAsT BCEMO PasoK THXOHREKO 05 STOM
NONPOCHTB, 3 YTODbl ManbiL NEr CRaTb — NPOCTO C NPOCbOOH Ka KEro NOCMOTPETL. MOTOMY YTO MEXAY BaMK
Tenspb GYAST MMETLCA KPENKKM SMOLMOKANbHbIM KOHTAKT.

Tonbko oavH BEOUKAP, KOTOPbIN NSPSESPHET BALWM OTHOWSHKA ¢ peberkom http://vk.cc/4Ts7gb

Kak 6biTh
MAMOM

B YAOBOJ/IbCTBHE
m 6e3 HepBOB

Perncrpauymna Ha sebutap Bbirb MaMo# B YJOBONbCTBHE
mapaschool.gré.com
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Llepe6po
Taprer

KTo BKoHTaKTe
noKkynaet?



BbiBOAbI

AHannTUKa “npobHMKA” ayanTopmm M MX KOMMEHTapMK, OTBETUT Ha BOMPOCHI:

- Kak ocopmm1Tb CO06LWECTBO U NPO YTO NUCATb MNOCThI

- Kak coctaBMTb peKiaMHbIM NOCT

- e B3ATb YHUKaJ/IbHbIE UAEN HA TU3EP

- Kak cgenatb 4TO 6 XOPOLUO K/IMKAJIM U XOPOLIO KOHBEPTU/IUCb

Llepebpo Kto BKoHTakTe
I'II Taprer noKynaet?
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Lepebpo
Taprer

vk.com/cerebro vk

CoobuiecTtBo npunoxkenus LlepebpoTaprer
Bubanoteka Kemcos

UHCTpYKLUMA
u' Llepebpo
Taprer

ﬁuepeﬁpo
LY | Taprer

vk.com/cerebro pro

Coo61LecTBO NPAKTUKOB TapreTUpPOBaHHOM pPeKJ/lambl
O6LuMpHas 6a3a 3HaHUM

O6LieHHe C Konneramu

E)xeHeaenbHble YaT-KOHCYIbTauMKM C MapKeToJ10ramm

KomaHAabl LlepebpoTaprer
O6cyAeHWe napcepoB U KOMBMHaUuM 6a3 peTapreTa

KTo BKOHTakKTe
noKynaer?



