
Diplomatic protocol between 
states



⚫ Word " protocol" results from Greek protokollon 
(protos - first иkolla - to glue), 

⚫ that meant the rules of processing of documents, 
⚫ then rules of conduct of archives in Middle ages. 
⚫ In course of time this word began to be used to the 

rules of conduct of diplomatic businesses.



Each Ministry of Foreign Affairs 
writes its own

diplomatic protocol



The diplomatic protocol is a set 
of rules, norms, traditions, 

developed for business 
communication.





    Тhe main types of protocol activities:
⚫  negotiations;
⚫  visits;
⚫  the reception of delegations; 
⚫ signing ceremonie;
⚫  meetings.



   Important Elements of the Diplomatic Protocol
⚫ Ceremony
⚫ Etiquette
⚫ Titles
⚫ Correspondence
⚫ Savoir-vivre



             Еlements of etiquette
⚫ Treat other people the way you would like to be 

treated
⚫ Respect other people’s privacy and do not comment 

or impose on others your tastes and liking
⚫ Respect people based on seniority Be tolerant and 

discrete to other individual
⚫  Be punctual. 






