MeToabl onpoca B
coumonorun

MeToa onpoca
*AHKETUpPOBaHWE N ero BUabl
*/IHTepBbLIO U ero Buabl



|. Onpoc - aTo MeToa cbopa nepBUYHOMU
MHOpMaLMN Yepes YCTHOE UNnn
NMMCbMEHHOE obpalleHne ncecnegoBaTtens K
pecrnoHgeHTam ¢ Bornpocamu, cogepxaHue
KOTOPbIX OCBELLAET N3y4YaeMyro UM
npobnemy.

YTo6bl OTBETHLI PECMNOHOEHTOB 0becnevnnm
nccnegosarensa Heobxoanmoun
MHQOPMaLMEN, OH OOMKEH 3HATb: O YEM
MMEHHO cnpalinBaTb, KOro cnpalumsaTb, Kak
cnpallumBaTb, Kakue 3agaBaTb BOMNPOCHI U,
HaKoHeLl, KakK yoeanTbCsa B TOM, YTO MOXHO
BEPUTb NOMYYEHHbIM OTBETAM.



[10 YPOBHIO KOMMETEHTHOCTM MPUBIIEKAEMbIX
K ONpOCY nuL, BblAENAT ABa BUaa ONpOCOB:

1. MaccoBbIM onpoc - 3TO N3y4yeHne MHEHUN
pasNUYHbIX rpynn HaceneHusa, He
ABNAKOLLNXCA cneunanmcTtamum no
nccnegyemou npobneme.

2. OKCNepTHbIN ONPOC - 3TO N3YyYEHUE
MHEHUWU crneynanncTtoB No nccneayemMou
npobneme. Cneymnduka ero COCTouT B
OTCYTCTBUN @HOHUMHOCTMW.



CyLLecTBYIOT ABa OCHOBHbIX TUMNA onpoca:
1. aHKeTUpoBaHue
2. UHTEPBbLIO



ll. B 3aBMCMMOCTM OT XapakTtepa u

cnocoba npoBegeHns CyLLEeCTBYET
HECKOJIbKO BapuaHTOB aHKETHOIro onpoca:

pa3gaToYHbIN
NOYTOBbLIV
TeNneOHHbIN
NpeccoBbIN



Bonpockl B aHKeTe rpynnupyroTcs B
HEeCKOJ1bKO DOIOKOB:

BOMNPOCHLI O (paKkTax

BOMPOCHLI 00 OLEeHKaX

BOMNPOCbI 0 MOTUBAX

OAaHHble O NNYHOCTW PEeCnoHOEHTa



BOI'IpOCbI B dHKETE AEJIATCA Ha HECKOJIbKO
TUMOB.

* OCHOBHbIE BOMPOCHI, U3 KOTOPbIX
nccrnenoBaTenb nosriyvyaeTt 0onbLUY YacTb
MHTEepecyLlen ero MHopMaLunm

* KOHTPOSbHbIE BOMPOCHI, KOTOPbLIE

MCMONb3YTCA AN NPOBEPKN MCKPEHHOCTU
OTBETOB pecrnoHAeHTa

¢ BOMNPOCbI-PUNBTPbI, KOTOPbIE MPUMEHSAIOTCS
B TEX Cnydasx, Korga nckomasi Hdopmaums
MOXXET ObITb NOMy4YeHa TONbKO OT HEKOTOPOW
4yacTu onpallnBaeMblX.



[1lo dpopme 3anonHEHN aHKETbI
BbIOENAIOTCA cneayrowme Tunbl BOMPOCOB:

* 3aKpbITble BOMNPOCHI, OTBETbI HA KOTOpbIE
PECNOHAEHT BblOMpaeT 13 npearoXKeHHbIX
eMy BapuaHTOB

* OTKPbITble BOMPOCLI, KOTOPble AatoT
PECNOHAEHTY BO3MOXHOCTb
CaMOCTOATENBHO CPOPMYNMPOBaTh OTBET

* MOJ1y3aKpbITbl€ BOMNPOCHLI, KOI4a B NnepeyvyHe

BO3MOXHbIX OTBETOB €CTb "Agpyroe", "4to
eLL',e"



[TocTOMHCTBA M HEOOCTaTKU Ka)aoro Tuna
BOMNPOCOB COCTOAT B:

* KOHKPETHOM U abCTPaKTHOM XapakTepe
MONMyYeHHbIX OTBETOB

* JIETKOCTU UNKN CINOXXHOCTU 006paboTKM
pe3ynsLTaToB



ObLwwune TpeboBaHUSA K aHKETE:

* BOMNPOCDbI A0J1XXHbI ObITb ACHbIMU, HETKNMW
N MOHATHBIMU O51A BCEX OlMpallnBaeMbIX.

e BHayane Oo/MKHbl ObIiTb MNOCTaBMEHbI
BOMPOCLI 00 YCTAHOBIEHUN TOIO UNW
MHOro dpakTa, 3aTeM BOMPOCHI O €ro
OLUEHKe.

* B NEPBOWN YaCTWN aHKETbI LlefiecoodbpasHo
nomMeLlaTb NMPOCTbl€ BOMPOCHI, OCTAaBUB
Hanbonee CrioXxHble Ha cepeanHy unu
Oake Ha 3aKN4YUTENbHYIO YacTb.



lll. MHTEepBbIO NpeacTaBnaeT coboun
CBOeObpa3Hyto LierieHanpaBrieHHYIO
beceny c rnasy Ha rnas



[1o npouenype npoBeaeHNA BbIAENAOT
chnegyrwuwine pasHOBUOAHOCTU UHTEPBLIO:

MHOMBUAYaNbHOE UHTEPBbIO
rpynnoBoOe MHTEPBbLIO

NaHenbHble MHTEPBbLIO, T.€ NMOBTOPHbIE
OMpOCbl OQHUX U TEX K€ PECMNOHAEHTOB MO
OOHVM N TEM e BOornpocam 4yepes
ornpeaerieHHble NPOMEXYTKN BPEMEHN

dpoKkycupoBaHHblE UHTEPBLIO, T.e. cOOp
MHpopMaLunn No cyrybo KOHKpeTHOMY
BOMPOCY, Yalle BCero npuMeHsieMbin Npu
nsyyeHumn snmsaHma CMU



[1o crpartermmn n TeEXHUKe rnpoeeneHnd
NWHTEPBbIONPOBAHUE NMOAPA3OESIAETCA HA.

* cBOOOOHOE
* CTAHOAPTU3UPOBAHHOE
* NONycTaHaapTU3NPOBaHHOE



