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CounanbHasa oTYETHOCTb

3a4yeM OHa Hy»KHa?




HeMaTepMaanble dKTUBbl U CTOUMOCTDb

CTOMMOCTb OpeHaa

Capitalization,

1 Apple 153,285
2 Google 111,498
3 IBM 100,849
4 |McDonald’s 81,016
S | Microsoft 78,243
6 | Coca-Cola 73,752
7 at&t 69,916
8 | Marilboro 67,522
China
9 |  Mobile 57,326
0 GE 50,318
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CoumasibHasA OTYETHOCTb.
Llenu

=  3aHMMaATbCA 6OJ'IbLIJl/1M, 4YeM TOJ1IbKO 3KOHOMMKOﬁ;

= TOKa3blBaTb 6OJ'IbLIJe, YeM TOJIbKO 3KOHOMUYECKHUE MNMOKa3aT
-~ ObITb NnoAOTHETHbLIM A/1A MHOIUX rpynn CTel;’iKXOIIp,epOB;

~  pacClUMPEHME LIEIN: OTYMTBIBATLCA HE TOJIbKO 0 (DMHAHCOBbIX
JOCTUHKEHUAX.




[lonb3a aAna obLecTBa

O6LLI,€CTBO NnoJlydaeT BbIroAbl rnpu BKJAKYEHUUN B OTHETHOCTb «COL,
«3K0JIOrMYECKOM» COCTaB/1dAOWHUX MO CeAYHLWNM NMPUYNHAM: .

~ [poucxoamTt peannsaums npaea (HELPUANYECKOr0) CTEMKXOAE
MHpOpMaLMK;

~ Cb6anaHcMpoBaHMe KOPropaTUBHOM MOLLU M KOPNOpPaTUBHOM OTBE
~ YBe/AMYeHue TpaHCMAPEHTHOCTU (MPO3pavyHOCTMU) KOPNOPAaTUBHOM [

~ OnpeaeneHue coumanbHbIX M SKONOTMYECKUX U3JEPKEK OT SKOHO
ycrnexa




Cteukxonaepbl

CTEeMKXoNnJep KOMMAHMU - KaTerop
KOTOpas MOMET BJIMATb UJIN Ha
KOTOPYIO MOTYT BAUATb AENCTBUS
OM3Heca B LE/IOM.




Government

Employees

Customers

Suppliers

Creditors
Community

Trade Unions

taxation, VAT, legislation, low unemployment,
truthful reporting.

rates of pay, job security, compensation,
respect, truthful communication.

value, quality, customer care, ethical
products.

providers of products and services used in the
end product for the customer, equitable
business opportunities.

credit score, new contracts, liquidity.

jobs, involvement, environmental protection,
shares, truthful communication.

quality, Staff protection, jobs.8

Y N N N N S I N 1 | P P L | =N Py / § | F g



SIEMENS

lanswers — May 8, 2012 E3 Follow our stories

A Second Life

Thanks to medical support, HIV-positive
Artemisa Chiziane gave birth to a healthy
baby. She now counsels other affected
women in Mozambique.

A story by Licinio Azevedo

D Available on the
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April 23, 2012 : April 3, 2012 ' User Generated Story
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Get to Know Us

Careers

Investor Relations

Press Releases

Amazon and Qur Planet

Amazon in the Community

Make Money with Us

Sell on Amazon

Become an Affiliate
Advertise Your Products
Independently Publish with Us

» See all

amazoncom
SNa—?

AbeBooks
Rare Books
& Textbooks

Book Depository
Books With Free
Delivery Worldwide

MYHABIT
Frivatz Fashion
Designer Sales

& | EXIDO0KS

AmazonlLocal
Grzat Local Deals

in Your City

Shopbop
Designer
Fashion Brands

Conditions of Use  Privacy Notice

in Y OUr LIty

Canada China

AmazonSupply
usiness, Industnal
Scientific Suppiies

e m

Diapers.com
Everything
But The Baby

Soap.com
Health, Beauty &
Homs Essentials

France  Germany

AmszonWebServicss

Scalable

Cloud Services

DPReview
Digital
Photography

Wag.com
Everything
For Your Pet

Interest-Based Ads

Japan Spain

AmsazonWireless
Cellphones &
Wirgless Plans

Endless
Shoss
& More

Warehouse Desals
Cpen-Box
Discounts

® 1998-2012, Amaz

Let Us Help You

Your Account

Shipping Rates & Policies

Amazon Prime

Returns Are Easy

Manage Your Kindle

Help

United Kingdom

Askville Audible
Community Download
Answers Audio Books
Fabric IMDb

Sewing, Quilting
& Knitting

Woot
Never Gonna
Give You Up

Movies, TV
& Celebrities

Yoyo.com
A Happy Placs
To Shop For Toys

n.com, Inc. or its affilistes

BesutyBar.cc
Prestige Basut
Deliverad

Junglee.com
Shop Cnline
in India

Zappos
Shoss &
Clothing

& SCIENUNIC SUPPHes

LIOUQ DervICEs

ANRSWers

Book Depository
Books With Free
Delivery Worldwide

MYHABIT
Private Fashion
esigner Sales

CresteSpacs
Indie Publishing

Made Easy

Shopbop
Designer
Fashion Brands

Conditions of Use  Privacy Notice

Diapers.com
Everything
But The Baby

Soap.com
Heaith, Beauty &
Home Eszzentizls

DPReview
Digital
Photography

Wag.com
Everything
For Your Pet

Interest-Based Ads

Fabric
Sewing, Quilting
& Knitting

Warehouse Desls Woot
Cpen-Box Never Gonna

Discounts

Give You Up

IMDb
Movies, TV
& Celsbrities

Yoyo.com
A Happy Place
To Shop For Toys

@ 1998-2012, Amazon.com, Inc. or its affiliates
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Where should big corporations be spending their CSR resources?

Value
' Purpose Impact Benefits
lnnovaﬁwe an& | | Fund; me&al rst'rategk» . Shared vallu.e (business -lnstltﬁlons and
CSR proemotes and operational impact communities)
<= ::t'::::n sustainable business * Promote competitiveness and innovation
model * Promotes a sustainable business model
* Integrates business into the community
* Dewvelops Human Capital (key In developing
e e e el b countries)
\ * Incceperated into the Business Strategy
CT—
? CSR as risk Compliance Medium to high * Mitigates operational impact
’ mansgement strategic and * Mitigates cperational risks
. operationsl impact * Supponts external relationships
\ -
Proiding funding Little strategic and * Corporate Philanthropy and sponsorships
CSR as corporate and skills operational impact * Shert-torm benefits / not atways sustainable
philanthropy * Limited funds available
* Impact diluvted because limited budget is
allocated to macry charities

Corporate competenties and other business
assats not fully utilized.

Misaligrnenent between business and social
responsibility strategies and functions.

Result in minimal social and business impact ¢
social programnmes,




Coca-Cola and Sustainability



Environmental Sustainability Priorities

We have established core priorities in line with the
primary environmental impact areas of our
business...

™ ™ ™

GLOBAL WATER SUSTAINABLE ENERGY MANAGEMENT
STEWARDSHIP PACKAGING 8 CLIMATE PROTECTION




We have set clear aspirations and targets

N

U

&

o

« Return an amount
equivalent to what is
used in our beverages
and their production

+ 20% improvement in
water use ratio by 2012
(2004 baseline)

+ 100% aligned with
wastewater standards by
the end of 2010

US Targets:

* Recycle or reuse 100
percent aluminum cans
and PET bottles

* 7% overall lightweighting
across all packaging by
2015

« 30% bottles/cans
recovered by 2010; 50%
by 2015

« 10% recycled content PET
by 2010; 25% by 2015

« Grow the business, not the
carbon in manufacturing
operations; 5% reduction in
Annex 1 countries by 2015
(2004 baseline)

* Deploy 100,000 HFC-free
coolers by 2010

« 40-50% improvement in energy
efficiency with cold drink
equipment by 2010



UPS’s Sustainability Strategy

Tied to:

Long-term corporate strategy (10-
20 years)

Corporate Values and Culture

Training, Compliance, Employee
Engagement

Key Performance Indicators
Functional Accountability
Integrated and Consistent

World-class reporting and
assessment criteria (Credible)

Brand Commitment




Strategic Working Framework

Principles Measures Strategies Projects & Initiatives
PURPOSE i) L
GOALS = Il
Key =
Performance
Indicators i

POLICIES




The ROI:

Cost savings gained from
Efficiencies

Customer Preference: shared values, 2
priorities, new offerings |

Talent Recruitment: Employer of
Choice

Employee Engagement/Retention
Corporate Citizen of Choice
Brand Equity

Good Will; Intangibles

Trust; Credibility




Buabl oT4eTOB

~ PyKoBOACTBO MO OTYETHOCTM B 06/1aCTU YCTOMU
pa3BmMTUA N106a/IbHOU MHMLIMATUBDBI MO OTYETHO

~ HecTaHZAapTM3MpPOBaAHHbIE OTYETbI (METO/J TPOM
ntora, metog, JIoHZOHCKOM rpynmnbl CPaBHUTEb
aHa/M3a, MeToz rpynnbl KOPrnopaTUBHOIO rpaxka

=

~ MeXayHapoJHble cTaHAapTbl U PYKOBOACTBA
HedMHAHCOBOM OTYETHOCTM: cTaHAapTbl cepum ISC
14000, SA 8000, AA1000

[ no6anbHbi gorosop OOH.




Forest Stewardship Council
(1993)

15014001
(1996)

SA8000
(1997)

Maring Stewardship Council
(1997)

Fair Labor Association
(1998)

Fair Wear Foundation
(1999)

UTZ CERTIFIED
(1999

4( Association
(2004)

Roundtable on Sustainable Palm Ol

(2004

Annual Report, Audit Results
Annual Report

Annual Report
Annual Report, Audit Results
Annual Report, Audit Results

Annual Report
Audit Results

Annual Report

Annual Report with
performance data of member
companies

Audit Results

Covers 11% of global forests used for productive activities

As of December 2009, 223,149 organizations in 159 countries
are certified o IS0 14000

Over 1.4 million workers are employed in over 2,400 SA8000
certified facilities in 65 countries, across 66 industrial sectors

Covers 6% of global landed fish

75% npou3BoACTBA CNOPT. KPOCCOBOK

FWF affiliates in 2009 sourced from a total of 1,153
factories, with an estimated total of 300,000 workers (growth
rate of 60% in the last 3 years)

5% MUPOBOro NPOU3BOACTBA KOChe

30% mupoBoro npou3eoAcTEa kode

8% MupoBOro Npou3BoACTEa
nanbMOBOro Macna



Triple Bottom Line
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SAI

SOCIAL
ACCOUNTABILITY
INTERNATIONAL

H W

O 00 N O U

SA8000 E

Child Labor
Forced & Compu
Labor

Health & Safety
Freedom of Associ

Bargaining
Discrimination
Disciplinary Practices
Working Hours
Remuneration
Management Sy



UNCTAD’s Intergovernmental Working

Group of Experts on International Standards o

Accounting and Reporting (ISAR)
Trade, 1.Total revenues
Investment and  2- value of imports vs. exports

, 3. Total new investments
Linkages 4. Local purchasing

5. Total workforce with breakdown by
employment type, employment cont

Creation and and gender

Labour Practices 6. Employee wages and benefits with
breakdown by employment type and
gender

/. Total number and rate of employ
turnover broken down by gende

8. Percentage of employees €8v
collective agreements

Employment




Group Indicator

Technology and 9. Expenditure on research and
Human Resource development

Development 10.Average hours of training per year

per employee broken down by
employee category

11.Expenditure on employee training
per year per employee broken
down by employee category

Health and 12.Cost of employee health and
Safety safety

13.Work days lost due to
occupational accidents, injuries
and illness



Group

Indicator

Government and

14.Payments to Government

Community o N
Contributions 15.Volgntary contributions to civil
soclety

Corruption 16. Number of convictions for

violations of corruption related
laws or regulations and amount of
fines paid/payable




(2 AccountAbility

Setting the Standard for
Corporate Responsibility and
Sustainable Development

Research Standards Services

AAO00APS (Principles)
AAMO00AS (Assurance)
AAO00SES
(Stakeholder
Engagement)

The AA1000 Standards




Options for Reporting

Principles and Guidance

Standard Disclosures

Focused Sustainabllity Report

Overview of the GRI Guidelines




Report

Application Level
~ Report on:
1.1
Profile 3 | 21-2.10
Disclosures = 31-38,3.10-3.12
41-44 414-475
)
U
§ Not Required
=) .
v Disclosures on =
é Management =
- Approach
©
c
S
%
Report fully on a minimum of any 10
Performance Performance Indicators, including
lators& > at least one from each of: sodial,
Se’ctor;nu:pleme; E economic, and environment.**
o
Performance Indicators

* Sector supplement in final version

Report Externally Assured

Report on all criteria listed for
Level Cplus:

12

39,313
45-4.13,476-4.17

Management Approach Disclosures
for each Indicator Category

Report fully on a minimum of any 20 -
Performance Indicators, at least
one from each of: economic,
environment, human rights, labor,
society, product responsibility.***

A ‘RepoftAF;xAtevrhélAI)A! Assured .

b

Same as requirement for Level B

Management Approach disclosed for
each Indicator Category

Respond on each core and Sector
Supplement* indicator with due
regard to the materiality Principle
by either: 3) reporting on the
indicator or b) explaining the reason
for its omission.

** Performance Indicators may be selected from any finalized Sector Supplement, but 7 of the 10 must be from the original GRI Guidelines

*** Performance Indicators may be selected from any finalized Sector Supplement, but 14 of the 20 must be from the original GRI Guidelines

Report Externally Assured




IP

Indicator Protocols Set
Economic (EC)

—



Economic Performance Indica

(cTp. 55 (57))

Aspect: Economic Performance

EC1

EQ

EG

EC4

Direct economic value generated and
distributed, including revenues, operating
costs, employee compensation, donations
and other community investments, retained
earnings, and payments to capital providers
and governments.

Financial implications and other risks and
opportunities for the organization’s activities
due to climate change.

Coverage of the organization’s defined benefit
plan obligations.

Significant financial assistance received from
government.

Aspect:
E ECS
E EC6
E EC7

Aspect:

g ECS
E ECO

Market Presence

Range of ratios of standard entry level wage
by gender compared to local minimum wage
at significant locations of operation.

Policy, practices, and proportion of spending
on locally-based suppliers at significant
locations of operation.

Procedures for local hiring and proportion of
senior management hired from the local
community at significant locations of operation.

Indirect Economic Impacts

Development and impact of infrastructure
investments and services provided primarily for
public benefit through commercial, in-kind, or

pro bono engagement.

Understanding and describing significant
indirect economic impacts, including the
extent of impacts.



|

Indicator Protocols Set

Environment (EN)




Indicator Protocols Set
Labor Practices and Decent Work (LA)

Indicator Protocols Set
Human Rights (HR)

Indicator Protocols Set
Society (SO)

Indicator—Protocols Set
Product Responsibility (PR)



Performance Indicators

Aspect: Investment and Procurement Practices

HR1 Percentage and total number of significant
investment agreements and contracts that
include clauses incorporating human rights
concerns, or that have undergone human
rights screening.

HR2 Percentage of significant suppliers,
contractors, and other business partners that
have undergone human rights screening, and
actions taken.

HR3 Total hours of employee training on policies
and procedures concerning aspects of human
rights that are relevant to operations, including
the percentage of employees trained.

Aspect: Non-discrimination

HR4 Total number of incidents of discrimination
and corrective actions taken.

Aspect: Security Practices

HR8 Percentage of security personnel trained
in the organization’s policies or procedures
concerning aspects of human rights that are
relevant to operations.

Aspect: Indigenous Rights

HR9 Total number of incidents of violations involving
rights of indigenous people and actions taken.

Aspect: Assessment

HR10 Percentage and total number of operations
that have been subject to human rights
reviews and/or impact assessments.

Aspect: Remediation

HR11 Number of grievances related to human rights
filed, addressed, and resolved through formal
grievance mechanisms.



Aspect: Freedom of Association and Collective

HRS

Bargaining

Operations and significant suppliers identified|
in which the right to exercise freedom of
association and collective bargaining may

be violated or at significant risk, and actions
taken to support these rights.

Aspect: Child Labor

HR6

Operations and significant suppliers identified
as having significant risk for incidents of child
labor, and measures taken to contribute to the
effective abolition of child labor.

Aspect: Forced and Compulsory Labor

HR7

Operations and significant suppliers identified
as having significant risk for incidents of
forced or compulsory labor, and measures to
contribute to the elimination of all forms of

forced or compulsory labor.



