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NMPOBJIEMATUKA AgMMHUCTpPaTUBHbLIX OapbepoB B MHEHUAX

orpaHun4eHHasn

OTBETCTBEHHOCTb:

= [oBOpAT 0 cTpaxax,
a He O NpakTuke

=  He roToBbl agpecHo
onucaTb W paccyuTaTb
KOHKPETHbIN «KENC»

=  HeBepue; He UMEeIoT
WHCTPYMEHTaSIbHOIro
peLleHuns Kak
anesTepHaTuBy

HekayecTBeHHas MHdopMaLms:

=  YcTapeBLlMe CBEOEHUS O
TpeboBaHnAX

*  He MOryT pasgenutb
npobrnemy no NOsIHOMOYUAM
opraHoB

=  TpyaHo npoBepaemasi

COHKO u CIl

COHKO o0603Ha4atoT LWMPOKNIN CnekTp npobnem, Bkroyasi B HUX

pa3HoobpasHble, caepXXmnBatoLLMe Nx AeAaTenbHOCTb B cCoLUManbHON

chepe, obcToATenbCTBA:

= OpraHusaumoHHble Npobnemsbl (perncTpauus, pnandeckoe
odopMIieHMe cTaTyca NocTaBLUuKa YCyri, BKIOYEHNE B NEPEYHM,
OTKpbITUE cyeTa B 6aHke, B3anmMoaencTene ¢ ynosTHOMOYEHHbIMU
opraHamu, ucnosiHeHne TpeboBaHMI CTaHOAPTOB U Ap.);

= MarepuanbHo-dMHaHCOBbIE NPOGNEMbI (3aTpaThl Ha
perncTpaunoHHble npoueaypbl, 060pyaoBaHNe U HaeM nepcoHana
COOTBETCTBYHOLLEN KBanudukaumm, dopMmpoBaHMe CTapTOBOro
KanuTana u Hanndne obopOTHLIX CpeacTB Ans obecneveHns
NPON3BOACTBA YCIyr, HanaXxuBaHWe CBA3EN C NOTPedtMTensaMn u T.n.);

=  (paKkTopbl BHELLHEN Cpeabl U KOHBbIOHKTYPbI PblHKa (HU3Kas
nnaTexxecnocobHOCTb HaceneHns N SKOHOMUYECKM
HeobOCHOBaHHbIE Tapudbl, KPYMnHble NOThbl, 0dopMIsoLLInE
rocydapCTBEHHbIN CNPOC Ha YCrnyry B couumanbHOM cdepe npu ee
KOHKYPCHOM pa3MeLLeHnn, HerapaHTMpoBaHHbIe obpalleHus K
NMOCTaBLUMKY KOHEYHbIX NOTpebuTenen ycnyr, HanoroBbI NPecc u
HecTabunbHOCTb 3aKoHOo4AaTe <\ "TBa).

Tonbko Yactb oxunaanHmm CUHKO un CrI1
OT BflacTu cBsi3aHa C AeblopokpaTmu3aumnen



[na Bcex N
HerocygapcTBeHHbIX
NOCTaBLLMKOB B CBA3U C
npaBunamMy paspeLleHmns,
BeEHNS1, KOHTPOSIA U
OTYETHOCTU OEATENBHOCTU
B 9TOM Ka4yecTBe

ANs 0eaTenbHOCTH
HEKOMMepPYeCKNX
opraHusauum 4
(pernctpaumns, BHeceHue
N3MeHeHN B YCTaB,
YY€eT M OTYETHOCTD,
NPOBEPKM U T.4.)

A

AAMUHUCTpPaTUBHbIE Gapbepbl
OnNA neATenbHOCTU
COHKO - noctaBwMKOB

ycrnyr B coumanbHoun ccepe

‘ BO3HMKaOLWNE NU3-3a
HeyperynmpoBaHHOCTU
NN HEKAYECTBEHHOW
peanusaumm mep
MeXBe4OMCTBEHHOW
(MexXypoBHEBOW)
JEeATENbHOCTM NO
obecneyeHunto gocTtyna
COHKO k okazaHuto
nyr B coumasribHou

B OTpacnu coumarnbHOW

gchepsbl, cBA3aHHOW C
HeadO(PEKTUBHBLIM UNU
N30bITOYHBIM
perynupoBaHuemM Asisi BCcex

XO3ANCTBYIOLLNX CYOBbEKTO

T~




COHKO U CIN o KoHkpeTHbIx MPOABIIEHUAX
’ ApMuHuUcTpaTMBHbIX BapbepoB (KonuyecTBo YNOMMHaHUN)

NMpoBepku
HdocTtyn K MpoBepku
Pa3pelwieHun Yyet n oTpacrneBbliX. N3meHeHMne
MHJPACTPYKTYp ®HC /
A OTYETHOCTb Haa3opoB U npaesuvn
e MWHIOCT o
CyeTHOM nanartbl

YCMOTpeHusi, Henpo3payHble.

npoueaypa 14 10 12 9 12 12

N3goepxkkn cornacoBaHus 18 12 2 0 5 0

MpoTnBopeunBble TpeboBaHMSA 8 7 8 7 7 9
MpuHyXaeHWe. K NnaTHOCTH

(nocpegHukm ) 9 5 3 4 8 0

HekBanndunumpoBaHHbIN 9 12 1 9 9 10
YMHOBHMUK, MFIOXOM NpoLecc

HepocTatok uHcopmaumm 10 11 12 5 10 13

Oednunt pecypcos,

NMH(PACTPYKTYPbI 14 13 7 0 7 0
HepocTaTkm mecTa okasaHus

yenymm 0 1 8 0 0 0

N3pepxkn BHe cebecTtomMmocTun 17 16 20 0 10 18




aAMWHUCTPATUBHbIE
6apbepbl onsa
HerocyaapCcTBEHHbIX
NOCTaBLYNKOB

BGapbepbl Npu
nony4YyeHMn gocryna
K pecypcam u
npaBam
COOCTBEHHOCTM Ha
HUX

= perncrpaums
COHKO u cybbekTa
MHOW NpaBOBOM
doopmbl,

= perncrpaums
N3MEHEeHUN B
crartyce
opraHusauuu, ee
yCTaBHbIX
AOKYMEHTaXx,

* MonyyeHve npasa Ha
apeHay 3emnn unu
nomMeLleHmns,

= OOCTYI K rapaHTusamMm,
3aeMHbIM

Bapbepsbl npu
nony4yeHnn npasa Ha
ocylecTBneHne
X0351IMCTBEHHON
AesaTenbHOCTUN No
OKasaHuIo ycrnyr B
counansHom cdepe

NNLUEH3NPOBaHNE BUOOB
AEATENbHOCTMH,

TpeboBaHus
KBanndukaumoHHOro
oTbopa,

BKIOYEHME B NEPEYHM
NOCTaBLLMKOB,
cTaHgapTmsaums
(cepTudpmkauusa ycnyr),
TpeboBaHUSA K MECTY U
yCIOBUAM

npeaocTaBneHns ycnyru, K
KBanudukaumm nepcoHana
N cneumanncTos,
TpeboBaHUSA K KOHKYPCHOMY

Bapbepbl npu
TeKyLem
OCYLLECTBIEHNN
XO35MCTBEHHOM
AeaTenbHOCTM Mo
OKasaHuio ycnyr B
coumanbHoun cgepe

caHKuun 3a
HapyLLUeHUs
YCTaHOBIEHHbIX
npaswun,
corrnacosaHue
NPUHMMaEMBbIX
peLueHun c
KOHTPONUPYOLWMMU
opraHmsaumsamu,
nonyyeHve
pasnn4HbIX NbroT,
dopmumpoBaHue
y4yeTa N OTYETHOCTU




ocHoBHble TUMbl AgmunnctpatueHbix BAPBEPOB (IMPABWUIT YNOXXEHUW,
Cnoxuswerocs o6bivasi) HA lNMpeoaoneHumn Kotopbix CIM N CoHKo HecyT
TPAHCAKUMOHHBIE U3OEPXKHU

3aKpPbITOrO NepeyHs
TpeboBaHuii K ycrnyre

TpeboBaHun B HINA

HbI1 YUHOBHUK

HepocTaTkv npoueaypsl Bapbepsl COXHbIN U
C TOYKM 3pEHNA ee MeXBeadoOMCTBEHHOIO v
NOHATHOCTA 1 SsaoRGicTo Mamensiouecs SR [0l
NpO3paYyHOCTM Anst B T.u.
h COHKO u CI1. NHdopmaLmoHHOro) (noAroToBkm) k ycryre
[Mnoxon 5 HewncnonHeHune Ady6nupytowme
a4MWHUCTPATUBHbIN dyHKUNIA Henepenaua dyHKUMN n3-3a
npotiecc. BELOMCTBOM U o onﬂp AT ancbanaHca
MpuHyXaeHue K nepeHeceHve CaMOp o rﬁA OB)éHVII-O B MOSTHOMOYNAX
NMOBTOPEHMIO 3TaNoOB n3aepxek Ha perynnp N KOMMNETEHUUAX NO
Nony4YeHns ycnyru. nonyvartens ycnyru. oTpacrsM 1 YpOBHAM
OtcyrcTaune N36bITOMHOCTL PeHTOOpMEHTMpOBaH N36bITOYHbIE

dyHKUUMM perynartopa

H

Hanu4dne ycmoTtpeHun
YNHOBHMKA.

OtcyTcTBre
[OCTYMHON

NHQPACTPYKTYpbI
(nomeLueHusa v T.1.)

CosgaHune
NCKYCCTBEHHbIX
bapbepoB. busHec
N yYpexaeHus,
acbcgmnmposaHHble
C OpraHamu BnacTtu

HepnocTtaTkn mecTa
npenocTaBneHns
ycnyru.
HeBO3MOXHOCTb
NnonyyYeHns ycnyrm
JONCTaHLUMOHHBIM
crnocobom

CREATIVE
TASK
FORCE




NMPEANPUHUMATEJIN U COHKO O KOHKPETHbIX NMPOABNEHUAX AOM.BAPbLEPOB

¥ 136bIT. BMEWAT-BO

-chorpenun, HENpOo3p.
npousaypa
IIIMs,a,epmma m/8

COrNacoBsaHus
I'Ipomsopeunsue
rpeﬁosal-mn
I'Ipuuvnqq. K
nnan-locm(nocpem )
Hexsanudmu, UMHOBHMK,

rmoxou npouecc
WHenocTaTox MHbOpMaUMK
g ln:tbuum pecypcos, umbp-pu




NMPEANPUHUMATEJIN U COHKO O KOHKPETHbIX NMPOABNEHUAX AOM.BAPbLEPOB

[Mocae npoBepKku c4HeTHOV MaAaToy BEAOMCTBA ,
MOCTAaBLUMKAM YCAYT MPEAAOIKEHO 3MOAHNTbL HOBbIE
popmbI yHeTa u OTYHETHOCTH 3aAHUM YUCAOM. 3
MecsALa, cAaBas pasHble popMbl OTHETHOCTH ,
COHKO He MoXXeT MoAy4YnTb KOMMEHCALMU

MpoTueopeyusoie
2
TpebosaHuA
.npuﬂymp,. K
nnatHocTu(nocpeaH. )
He«eanuqu YUHOBHMK,
nnoxou npouecc
WHepocTtaToxk MHGOpMaL MM
'MHIIHT pecypcos, HH'I'IH)H




NMPUMEPbI BAPBEPOB (AAMUHUCTPATUBHASA NMPAKTUKA)

MposiBneHne npo6nemMbl

Bapbep

- CTaTyC ANIEKTPOHHOIo JOKYyMEHTa (OTBeT Ha SﬂeKTpOHHbIVI 3arpoc

0 cylecTBoBaHUM opraHusauun /MMM B peectpax yepes

rocygapCTBEHHbI€ NMopTarlibl ,3J1IEKTPOHHAA CrnpaBKa O COCTOAHUN

HanoroBoWn 3a40/MKEHHOCTU U T.M. ) yu.|,ep6eH 1N HegocTaTo4veH
Aana ncnonb3oBaHUA B ﬂOKYMeHTOOGODOTe npu 06pau.|,eva| B
MHble Be4OMCTBaA.

HeobxogMMocTb MCNONHATE pasHble TpeboBaHUA K COCTaBYy,
COAEPXaHMI0 U cpokaM nogayun/Bblaadn JOKYMEHTOB B
permoHanbHbiX MMHUCTEPCTBA CoLMarnbHOro pasBuUTuS,
otaenbHbIX TY MuHtocTa

HeobxoaMMocTb HeogHOKpaTHOro nocelleHuss MuHucrtepcrea
coumManbHOro pasBnTUS permoHa (aHanornyHbIX
YMOMHOMOYEHHbIX OPraHoB B OTPACNSAX coumanbHOW cdepsl),
opraHa MuHiocta nnm ®HC B cBs13u ¢ TpeboBaHUAMY K
cAaBaeMblM JOKYMEHTaMm

HopmaTtuBHasi He3akpenneHHOCTb Pes3ynbTaToB ONTUMU3NPOBaHHOTO
(anekTpoHHoro) cnocoba npegocTaBneHust ycrnyru. BoamoxHo, aTo
npoGrnema nepexogHoro nepuoaa.

Hannyne ycMoTpeHuin Y41HOBHMKOB B HOPMaTUBHbIX TPEOOBaHUAX K
CoAepXXaH1o U3BMEHEHUI B YCTaB U UHbIE AOKYMEHTbI IMOO He4OCTaTKK
BEOMCTBEHHOIO KOHTPOSS 3a NPaKTUKON UCNOMHEHMS cneynanuctamm TY
MwuHtoCT eanHoobpasHbIX NpaBus.

OnnopTyHUCTUYECKOE NOBEAEHME CNELNanUCToOB YNONMHOMOYEHHbIX OPraHoB,
BO3MOXHO B CBSA3M C HEOCTaTOMHON KBanudukaumen ninm ocobeHHoCTAMN
Nepexo4HOro Nnepmoaa B NpuBeYeHne HerocyqapCTBEHHbIX NOCTABLLMKOB.

MpuWHYXXOEeHWE K NOBTOPEHUIO 3TaroB MoMyYeHUs YCnyru BCneacTere psaa
npu4YmnH. JINGo HeOoCTaTOK aAMUHUCTPATMBHO NpoLeaypbl, NO3BOSAOLLEN
NPOBEpPKY AOKYMEHTOB «Mo Lwaramy». JINbo HeBEPHO paccuMTaHHOE B
aAMWHUCTPaTUBHOM pernaMeHTe BpeMs Ha MPOXOXAEeHWE aTana NpoBepKu
Z[OKYMEHTOB, Npy KOTOPOM B OTBEEHHOE BPEMS HEBO3MOXHO 06ecnevnTb
MOMHY0 NPOBEPKY Y BbIABUKEHWE 3aKPbITOTO NepeYHst TpebosaHui. JNnGo
HeZJocTaTok KBanudukauuy cneumaniucTa. JInbo Hanuume yCMoTpeHUs
YMHOBHMKA, HE BbISIBIEHHOE BHYTPEHHUM BEAOMCTBEHHbLIM KOHTPOMEM.




NMPUMEP BAPLEPA U EFrO CHUWXXEHUA YEPE3 UBMEHEHUE HIMA

*/130bITOYHbIE NMNLEH3NOHHbIE TpeGOBaHI/IFI Aanda nmueH3npoBaHuA MEANLMNHCKON OeATENbHOCTH

‘nI/ILl,eHSI/IpOBaHI/Ie MEANLNHCKON OEATENbHOCTHU Tpe6yeT OT KaHOMOAaTOB Ha nony4vyeHune nuueH3nm cobntoaeHus YCTaHOBJIT1€HHbIX TpeGOBaHMVI. I'Ipvl
3TOM pAn Tpe6OBaHI/IIZ ABNAETCA yCTapeBLnM, pan TpeGOBaHMVI N3INnLLIHN, a HEKOTOpPbie Tpe6OBaHI/IFI HOCSIT OLIEHOYHbIN XapaKkTtep 1 nopoxgarT
BO3MOXXHOCTb 4514 YCMOTPEHUA. B vactHOCTU, MeanLUnHCKue opraHusauunmn and nonyyYeHna nuueH3nm 0053bIBaOT UMETb qpesmeprM nepeyeHb
MeanUunHCKoro 060py,D,OBaHM$|, YacTb U3 KOTOPOro Aand paGOTbI MEANLNHCKOM opraHn3auun He Tpe6yeTC$|. Hanpl/lmep, opraHmsauua, nony4vawuwiasa
JIMUEeH3n0 Ha aHeCTe3noJ10rn-peaHnmaTosiormio, obsi3aHa MMeTb B KabuHeTe HapKO3HbIl71 SHAOTanI/IaJ'IbeIVI annapar (annapaT ans obuiero

HapKosa), npu 3TOM NuUeH3npoBaHne NaeT UCKNYnTernbHO Ha ManlonHBa3BHbIE onepaunn (6e3 NONMOCTHbIX BMeLIJaTeJ'IbCTB), B KOTOPbIX OaHHbIN
annapart He 6y,u,eT ncnonb3oBaTbCcA.

*Heobxogumo npoBeCTU aKkTyanmsauno JIMUEH3NOHHbIX Tpe6OBaHVIl7I ana nony4vyeHua nmueH3nn Ha npaBo BeAeHudA MEANLNHCKON AeATENbHOCTH,
YCTpaHUB B Xo4e npouenypbl aktyanndaunm nsnmiHue nmueH3noHHbie Tpe6OBaHVIﬂ.



‘ NMPUMEP BAPLEPA N EFO CHUWXXEHUA YEPE3 UBMEHEHUE NPOLIEAYPDI

Eapbep HeonTnMmalibHOro npouecca:

*Bbicokune 3artpartbl Ha cAadvy OTYETHOCTU ANA NoJly4YeHUA BO3MELLEeHUA 3a OKa3aHHble couMaribHble YCIyrn

*HeobxogumocTb npenocrtaBneHnsa 6onbLoro obvema OOKYMEHTOB, pAd U3 KOTOPbIX YXXe eCTb B pacnopsaAXeHunn rocyaapCTtBeHHbIX OpraHoB, And
JanbHeunwero nony4yeHna Bo3MeLleHnda 3aTpaTt 3a OKa3aHHble counaribHble YyCIyru.

*HeB03MOXXHOCTL CAaun OTHETHOCTU B ONEeKTPpOHHOM BUae.

OnvcaHve agMUHUCTPATUBHOIO Bapbepa:

14 nony4vyeHna Bo3MeLlleHnA 3a OKa3aHHble counanbHble YCIyrn HeobxoaMmo npenocTtaBUTb OTYETHOCTb, KaCakoLlyrCA OKa3aHHbIX yCIyr. CDOprI
OTHETHOCTU OOCTATOYHO HaCTO MEHAKTCA, MHOIOa eXeKBapTalibHO, YTO AenaeT 3aTpyaHUTElIbHbIM €€ 3anofiHEHne. Kpome TOro, permoHaribHblie
opraHbl BfnacTt, OTBETCTBEHHbIE 3a COoLUMaribHyO NOJNTUTUKY, MPUHMMAOT OTYHETHOCTb TOJTBKO B 6yMa)KHOM Bnge. K oT4eTHOCTM HaanexuT NPUITOXUTb
LOOKYMEHTbI, KOTOPbIE UTaK UMEHTCA B paCrnopA>XeHNU rocyaapCTBEHHbIX OpraHoOB. Hanpmmep, ana meanunHCKnX opransau,MVl TpeGyeTc;l
npunoXxeHune nuueH3nn, Kotopad BblaaeTCd rocygapCrBeHHbIM NMLUEH3NPYHLWUM OpraHoM U cBeaeHus o KOTOp0l7| cogepxarcAa B eAMHOM
rocygapCTtBeHHOM peecTpe ropugn4ecknx nuu,. Kpome TOro, B pAge permoHoB oTMe4yaeTcsa HeBbICOKOE Ka4eCTBO OpFaHI/ISaLI,I/IOHHO-MeTOﬂ,I/I‘-IeCKOIZ
nogaepXkn ynoriHOMOYeHHbIMKU OpraHamu rnpouecca (bOpMVIpOBaHI/IFI OTHETHOCTU HerocygapCTtBeHHbIMU NOCTaBLUMKAMN.

Pavnnaunaiiim

*BBegeHne BO3MOXHOCTHU npenocTtaBieHnda SﬂeKTpOHHOVI OTYETHOCTU.

‘(DOpMVIpOBaHVIe ANMEKTPOHHbIX CbOpM OTHETHOCTU N nepefada nx ona Ncnojib3oBaHNA HerocygapCcTtBeHHbIM NMNocTaBLMKaM ycnyr

*YHudukauma opMbl 0TYETA, a TaKKe HOPMaTUBHOE 3aKpenneHue npasuna, NnpeanornaratoLero HEBO3MOXHOCTb U3MEHEHUS OPM

OTYETHOCTU B Te4EeHMe OTHEeTHOro nepunoada, nytemMm eeBejeHnA HoOpMbl, COrfmacHo KOTOpOIZ HOBad (bopma OTYETHOCTU AO0JPKHa NPpUMEeHATbCA
He paHee 4eM No 3aBepLueHnn TeKyllero otT4eTHoro nepuoaa.

*Obn3arenbcTBa A0BEAEHUS OO 1L, OKa3blBaKOLWMUX colnarnbHble ycnyrm , I/IHCbOpMaLl,I/II/I O rpaaywmx naMeHeHnAax q'.)OpM OTYETHOCTU.
JlInkBmaaums 06sa3aHHOCTU npenocrtaBneHna «U3NULHUX» OOKYMEHTOB nNyTeM HalnaXunuBaHnAa MexxXBegoMCTBEHHOIo B3aUMOLENCTBUS.



AHTUBAPbEPHAA
NINHNA B CUCTEMHbIX
PELUEHUAX U
NMONUTUKAX B
PEFMOHAX

[earenbHoCTb No
BbISIBMEHMWIO U CHKEHUIO
AP B KOMMNEeKCHbIX
nraHax no noaranHoMy
OOCTyny K ycryram B
counansHoun cgepe, B
nporpaMmax noaaepKku
COHKO, B pestenbHoCTH
PLU n LLINCC

MEPbI NO YMEHbLUEHUIO

TUBAPbEPHAA 30H
PACHUCTKA NonA

*HIA pelueHna no
YCTPaHEHMIO U3MNLLHKX
aOMUHUCTPaTUBHBIX
©apbepoB B MPUOPUTETHBIX
cchepax (MY B
30paBOOXPaHEHNN,
couunanbHOW U KynbTypHOMN
ccepe, B 00pasoBaHuu,
dom3nyeckomn Kynetype, a
TaKKe B CUTYaLMAX BbICOKOM
3aUHTEPECOBAHHOCTU
Cy6BHLEKTOB COOTBETCTBYIOLLEN
OEATENbHOCTM — (DaKTUYECKN
B pabounx rpynnax )

*PacnpoctpaHeHune
OMonNuoTekn ny4len
NPaKTUKN aHTMGapbepPOHOW
OESATENBbHOCTMW.

fl

BAPLEPOB

ONTUMU3ALIUA

rlpyHyXaeHue K
beopraHvsauum
aoMVHUCTPATUBHOWN NpoLeaypbl
Ha OCHOBaHUM aHTMGapPbEPHON
bkcnepTmabl OTpacneBbie
MeToamMYeckne peLueHns (no
npumepy MuHTpyZa)
PYMEHbLLEHVE KOMMYecTBa
nore, oMCY, yupexaeHuin,
y4YacTBYHOLUMX B
npegocTaBneHun Hanbonee
NPOGNEMHbBIX KOMMITEKCHBIX
oc.(MyH) ycriyr 3a cyet
Da3paboTKu
MEXBELOMCTBEHHbIX
DernamMeHToB , YHMBEPCAaIbHbIX
DeLLeHn No ycrnyram
rPa3paboTku 1 NUNoTHLIE
POEKTbI MO 3aMeHe
OHTPOSbHO-HaA30PHbIX
(OYHKLUNIA PbIHOYHBIMUA
MexaHnsMamu Yepes
CTPaxoBaHNe OTBETCTBEHHOCTU 1
DICKOB, anbTEPHATUBHBIN
OHTPOSb U T.M..

OBPATHASA CBA3b

*YNONMHOMOYEHHbIN MO
npaeam npegnpuHuMaTenen
N HErocynapCTBEHHbIX
NOCTaBLLMKOB yCIyr

*MIHcbopmaLMnOHHbIEe
peLleHunst yHMBepcarnbHble
(Haswuratop) c
BO3MOXHOCTbI peakLmu

*3amep genoson cpeapl Ans
HKO n coeauHeHue ero ¢
PENTUHIOBaHUE
OeATENbHOCTM OpraHoB
BrnacTtu cybbektoB PP

YBEJINMEHUE
MOLLHOCTHU

MHBeHTapusaums n
passutve B ML, a
Takke Ha nopTanax
rocycnyr KOMMeKcoB
yenyr ans CM v COHKO
no NpUHLMMY
WKUTENCKOW CUTYaLmmny,

Ctumynbl gns
camoperynMpoBaHus
HerocyaapCTBEHHbIX
MOCTaBLLMKOB yCnyr




PacnpocTtpaHeHune
MaTepuanos ny4Llen
NpakTUKN PerMoHoB

(MCY) B 6ubnmoreke
ny4Len npaxkTukun

MeToguyeckne pekoMmeHaaLmnn:
BKIIOMEHME MEP CHUXKEHUS
agMUHMCTPaTUBHbIX 6apbepoB B
MMetoLLMEecs MONUTUKN,
nporpamMMbl 1 NPOLECCHI

lNowaroBas onTuMmnsaums —
BHECEHWNSI KOHKPETHbBIX U3MEHEHWNN
B HIMA




nyywAA NPAKTUKA CHUXEHUA AOMUHUCTPATUBHDbIX
BAPLEPOB B CYBBEKTAX P® (MPUMEPbI)

[Mepmckum kpawn

° aﬂeKTpOHHble npouenypbl 1 KaHasnbl OTYHETHOCTU HEerocygapCTBEeHHbIX NMOCTaBLLUMKOB 00 okasaHHbIX ycnyrax

XMAO

* YCKOPEHHbIN CPOK MOMyYeHUs SIMLEH3UN Ha OeATeNIbHOCTb B coumaribHon cepe

JInneukasn n BopoHexckas obnactu

* Bo3amMoXHOCTb nogaym OOKYMEHTOB [J14 BKITKOMEHUA B pe€EeCTp B AJIEKTPOHHOM BUAe




» ycnyru ansa HKo ansd PASMELWWEHUA B Mol (MPUMEPbDI)

Ycnyru dheaepanbHbIX OPraHOB UCMONMHUTENbLHOM BracTu U BHEGO4KEeTHbIX (DOHAOB:

1. Munucmepcmeo rocmuuyuu Poccutickoii ®edepayuMl

. [ocypapcTBeHHas peructpaums topuamdeckoro nuua B popme HKO

. [Mprem OoTYETHOCTM O LEeATENbHOCTN HEKOMMEPYECKOW OpraHn3aunm U CBEAEHNSI O MEPCOHANbHOM COCTaBe ee pyKoBOAsILLMX opraHoB (chopma OHO001)
. Pernctpauuy nameHeHun, BHOCUMbIX B yYpEAUTENbHbIE JOKYMEHTbl HEKOMMEPYECKOWN OpraHu3aumnm

. locypapcTtBeHHas peructpaumsa HKO B cBA3u ¢ ux nuksmaaumen

2. ®edepanbHas Haslo208asi ciyx6a

. BHeceHne nameHeHun B EMPHOJI, He cBi3aHHbIE B HECEHMEM U3MEHEHWI B YYpeauTerbHble JOKYMEHTbI

. [Mpuem HanoroBow Aeknapauum nNo Hanory Ha UMYLLLECTBO OpraHn3aLuii;

. [Mpuem HanoroBow Aeknapauuy no Hanory Ha NpuobbINb OpraHn3aunii;

. [Mpuem HanoroBow Aeknapauuy nNo Hanory, ynnaymBaemMoMy B CBA3M C NMPUMEHEHNEM YMNPOLLEHHOW CUCTEMbI HANOroobnoXeHns

. Mpuem EanHow (ynpoLyeHHoM) HanoroBon Aeknapawmm

. MpepocTaBneHve HynNeBoW CTaBKu MO HAMOry Ha NPMObINb OpraHM3aLuii, OCYLLECTBASIOLNX coLManbHoe obcnyXnBaHue rpaxaaH
. MpepoctaBneHve Hanorosbix NbroTel No HAC ans psga coumanbHbIX yeryr

. Mony4yeHwne Bbinucku n3 EMPHOJST

. [Mony4yeHne cnpaBku 06 OTCYTCTBUM 3a40MMKEHHOCTHM MO Hanoram v cbopa

3. ®oHO coyuanbHO20 cmpaxoeaHusi:

. an/IeM AOKYMEHTOB, Cly>aLlnx OCHOBaHNAMU ONA UCHUCTIEHUA U yNnaTtbl (nepewlcneHMﬂ) CTpaxoBblX B3HOCOB, a TakXXe AOKYMEHTOB, NoATBEPXAaoLLnX NpaBUiibHOCTb
NcHncneHmna n cBoeBpeMeHHOCTb yniaTthbl (I'Iepqu/ICJ'IeHI/IFl) CTpaxoBblX B3HOCOB;

. an/IeM oT CTanOBaTeJ‘IeI;I OTYETHOCTU ANd BeAeHUA nHanBmnayanbHOro (I'IepCOHI/Id)I/ILlVIpOBaHHOFO) y4yeTa 3aCTpaxoBaHHbIX JILL;

. an/IeM OT nNnaTtenbLiNKOB CTPaxoBbIX BSHOCOB Pac4yeToB MO HA4YUCITIEHHbIM U ynJ1a4YeHHbIM B3HOCaM Ha obsi3aTenbHOe NeHCUOHHOE U 06s3aTenbHOe MEANLMHCKOE CTpaxoBaHue

. CHWKXEHHbIN pa3mMep CTaBKu No couunanbHbIM nriatexam 40 20% B OTHOLLEHUN 6]'IaFOTBOpVITeJ'IbeIX OpFaHVI3aLlI/II7I 1 B OTHOLLEHUN OpFaHI/I3aLlI/II7I, KOTOpPbl€ OKa3bIBAOT YyCIyru B

obracTy coumnanbHoii 3aLLMThl HaCeNeH s, 30pPaBOOXPaHEHUs!, 0GPa30BaHUS U T.4,.

4. ®edepanbHas cryx6a 2ocydapcmeeHHoU peaucmpayuu, kadacmpa u kapmozpadguu (Pocpeecmp)

. locynapcTBeHHAs perucTpauys JOroBOPOB apeHabl U AOrOBOP Kynn-Mpoaaku

5. PockomHad3op:

- Peructpauus B kayecTBe onepatopa 06paboTku «nepcoHarnbHbIX AaHHbIX»

6. ®edepanbHas ciyx6a no mpydy u 3aHssmocmu (Pocmpyad)

. Mpuem yBeZoMMeHUi 0 Havyarne ocyLLECTBMNEHUS NPeanPUHMMATENbCKOV AEATENILHOCTU MO OKa3aHWI0 COLMATbHBIX YCIYT OPUAMYECKUMU MULAMU Y MHOUBULYATbHBIMU
npeanpuHUMaTENsMm



ycnyru ana HKo and PASMELWWEHUA B MoL

chym, npepocTaBliseéMbie opraHamMmu MCNONHUTENbBLHON BNacTun pernoHa

. Mepenaya BO BnageHue u (Unn) B Nosib3oBaHUE rocyAapCTBEHHONO UMYyLLECTBA CyObekTa heaepaumm
. MpenoctaBneHve YCTaHOBMNEHWS NbroT MO apeHAHON NiaTte 3a rocyaapCTBEHHOE MMYLLECTBO

npl/leM 3a8BMNeHnn Ha npenocrasneHne Cy6CI/I,D.I/II7I HKO B pamMkax FOCy,D.apCTBeHHOVI noanepXku counanbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKUX OpFaHVI3aLlI/Il7I pernoHa

1. MMHUCTEpPCTBO coLMaribHOro pa3BUTUA permMoHa:
. BKI1lO4eHMe B peecCTp NOoCTaBLLMKOB COUMaribHbIX YCNyr,;

npefocTaBreHne KOMMEHcaLMmn pacxonoB Ha NpeaocTaBeHne coLmanbHbIX YCIyr rocyAapCTBEHHbIM U HEroCyAapCTBEHHbIM MOCTaBLUMKaM, BKIHOYEHHBIM B PEECTP MOCTaBLLMKOB
coumanbHbIX ycryr cybbekta PO.

2. MuHucTepcTBO O6pa3oBaHNsA permoHa

. JInueHanpoBaHve 06pa3oBaTenbHbIX YYPEeXaEeHUN,

. rOCy/J,apCTBeHHaH akkpegutTauma 06pa3OBaTeJ'IbeIX yqpe)K,quMM, PacnonoXeHHbIX Ha TeppuTopun Cy6'beKTa Poccuinckon ®e,qepauvm, no BCeM pearnusyemMmbiM UMn 06paSOBaTeJ’IbeIMVI
nporpaMMamMm

3. MMHUCTepCTBO 3a4paBOOXPaHEHUS perMoHa

. ﬂVILleHSVIpOBaHVIe Me,D,VILlVIHCKOVI AeATENbHOCTU

chym npepnocTaBlifieMblie opraHaMmn MeCTHOro camoyrnpaBJieHUA.

. nepeBoAa XWIoro (HeXWoro) MOMeLLEHUS B HEXUoe (Kumnoe)

. npefocTaBneHye B MOMb30BaHWE MYHULIMMNAIBHOTO MMYLLECTBA/MYHULMMNANbHOTO 3eMENbHOro y4acTka

. Bblgaya apxuBHbIX CNPaBOK, apXMBHbIX BbIMUCOK M apXMBHbIX KOMUIA MO COLMaribHO-NMPaBoOBLIM 3anpocamM
. MonyyeHne cBedeHNn U3 peecTpa MyHULIMNAbHOTO UMYLLECTBa

. lMpepocTaBneHve nHon nmyluecTBeHHoW nopaepxku COHKO;



MaTepuansl no npoBegeHUIo perMoHanbHbIMU OpraHamMmu BnacTu aHanmsa
pa3pabaTbiBaeMbIX U NPUHATbLIX HOPMaTUBHbIX NPaBOBbLIX aKTOB U
npaBoNpPUMEHUTENbLHOW NPaKTUKN Ha NpegMeT ycTpaHeHus 6apbepoB AN
yyacTusi coLmanbHO OPUEHTMPOBAHHBIX HEKOMMEPYECKNX OpraHM3auuii B
npegocTaBneHnmn counaneHbix yenyr. OnucaHve [encTBus No opraHvM3aumm u
NPOBEAEHNIO «aHTMBapbePHON 3KCNepTM3bl» NpoekToB HIA, oLeHku
perynvpyoLLLero Bo3gencTemsa npu paspaboTke perynmpoBaHns B COLMarbHON
ccepe, BbisiBreHuo npobnem npegnpuHumartenen 1 COHKO B cooTBeTcTBYytOLLEN
cepe, pa3paboTky, obCyxaeHne 1 BHeOPEHWE PELUEHUN MO CHUXKEHWIO 6apbepos.

MpoekTbl TeMaTU4eCKUX pa3fenoB «Y4YacTue B CHKEHUN aAMUHUCTPATUBHbIX
6apbepos ang COHKO (MCB) — noctaBLMKOB ycnyr B coumanbHon cdepe» B
cogepxaHve MeToamyeckmx MaTepuanos Mo CO30aHMI0 U NOAAEPXKKE B CyObeKkTax
Poccuiickon ®egepaumm n MyHuLmMnanbHbIX 06pa3oBaHnsaX PECYPCHbIX LIEHTPOB
NOAAEPKKM COoLManbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKMX OpraHm3aumi u
MeToamyeckmx MaTepuarnos no co3gaHnio U nogaepxke B cybbektax Poccuiickon
depepaummn n MyHULMNaNbHbIX 00pa3oBaHMAX LEHTPOB UHHOBALMIA B COLMANIbHON
coepe.

MpoekT TemaTn4ecknx paspenoB «[eAaTenbHOCTb MO CHDKEHNIO agMUHUCTPATUBHBIX
6apbepoB ang COHKO — nocTaBLUMKOB OOLLECTBEHHO MOME3HbLIX YCIYT U YCIyr B
coumansHon cpepe» B MeTtognyeckue matepmanbl No Bonpocam

npeaocTaBneHus NoaAepXKKN coLumuarbHO OPUEHTUPOBaHHbLIM

HeKOMMep4YeCKUM opraHusauusiM, 6narotBOpuUTeNnbLHOCTU U A0OPOBOSILYECTBa

Ha permoHanbHOM U MyHULMNaNIbHOM YPOBHSX.



METOOUWYECKUE PEKOMEHOALUWU NPOBEAEHUIO PETUOHAJIbHBIMU
OPITAHAMMU BJTACTU AHAJIU3A PA3SPABATBIBAEMbBIX U NMPUHATDBIX
HOPMATUBHbIX NMPABOBbIX AKTOB 1 NPABOMNPUMEHWUTEIIbHOWU MPAKTUKU
HA NMPEAMET YCTPAHEHUA BAPBEPOB

XapakTepucTuKka U Npu3Haku agMUHUCTPATUBHbIX
6apbepoB /151 HEroCyAapCTBEHHbIX NMOCTABLLMKOB
yCIyr B coumanbHom cepe

« 6apbepbl NPy NOMyYeHNM 4OCTYNa K O6cTosATensCcTBa Npobnem:
pecypcam v npasam COBCTBEHHOCTM Ha HIX
* NPV NOMyYeHNM NpaBa Ha oCyLUeCTBREHNe *» OpraHM3auUuoHHbIe NPobrnemsi

XO3SNCTBEHHOW AEATENBHOCTM MO OKa3aHUIo MaTepuanbHO-MHAHCOBbIE
yCrnyr B coumanbHon cdepe

= Mpu TEKYLLEM OCYLLECTBMNEHUM npobnembi .
XO3SCTBEHHON AeATENbHOCTU MO OKA3aHMIo (hbakTopbl BHELLHEV Cpeab! U
ycnyr B coumansHon ciepe KOHBIOHKTYPbI PblHKa



BbIABNEHUE AOMUHUCTPATUBHBIX BAPLEPOB AJ1A CIN, COHKO, MChb:

cybbeKkTMBHas
Ka4yeCTBEeHHas oLeHkKa
npeanpuHUMaTeNnamMm 1
cotpygHukamm COHKO
CNOXXHOCTU MNPOX0OXOEHUS
npouenyp n cobnogeHuns
TpeboBaHUN
3aKoHOAaTenbCTBa

HEeyadOBINETBOPUTESIBHOC
Tb BpEMEHEM,
3aTpayvyeHHbIM Ha

NPOXoXaAeHne npoLenyp

cyObeKTUBHas KayecTBeHHas

OLleHKa Heroc. nocTaBLiuKamm Hecopa3MepHbIe/N30bIT
OTCYTCTBUSA (MNK OYHble/HECBOEBPEMEHH
NMPOTUBOPEUNBOCTI) ble 3aTpaTbl AEHEXHbIX
YCTOM4MBBIX NpoLeayp, CPeacTB (NOLWMUHBI,

npasun, VIHCprKLlVIVI n N3OepXXKn, onnarta

TpeboBaHui -> oLlyLlieHne
HepaBHOrO MOMOXEHUS C
rocygapcTBEHHbIMN
nocTaBLLnKaMu

KOHCanTuHra,
HEKOpPpPEKTHbIE
nnaTexm)



Ha4vanbHbIN
aTan: aHanu3
cuTyaumun B
oTpacnsix
couuarnbHomn

cepsbl

BTOpPOM 3Tan: opM1MpoBaHme
MEXCEKTOPHbIX pabounx rpynn ->
LIMKIN coBeLLaHui ¢
YMNOSTHOMOYEHHBIMU OpraHamm ->
NoaroTOBUTL NPEASIOKEHMS MO
PELLEHNIO BbISIBNEHHbIX MPOONeM B
TUMWUYHBIX CUTyaUMaX —>
NoaroToBKa NpPeanoXeHus no
pacnpocTpaHeHW0 BO3MOXXHOW
YCMELIHON NPaKTUKK -> Ha UX
OCHOBaHUM chopMUPOBATb NNaHbI-
rpachvku peanusaumm,
yCTaHaBMMBaKLLME CPOKN MPUHATUS
HIA

aTan:
chopMmnpoBaHHbIE
nraHbl-rpadoukm
paccMmaTpmuBalroTCA Ha
3acegaHun
perMoHanbHOro
KoopAanHaLumMoHHOro
coseTa u
yTBEPXOalTCH
pacnops>KeHNIMn
YAONHOMOYEHHOIro
OOJPKHOCTHOrO nuua

nebropokparusaums




= OL|eHKa perynupyoLLero BO3aencTems

= aHTUKOPPYMNUMOHHAA 3KCNepTn3a
HOPMaTMBHbIX NPaBOBbIX aKTOB

= Hes3aBMCUMas 3KCMepTU3a NPOEKTOB
agMVHUCTPATUBHbIX PErnamMeHToB -
NyGrnnyHble crnyLaHus

= KOHCYJiIbTaunn 1 MOHUTOPWUHT
npasonpmMmeHeHunA

NMPOBEAOEHUE OLEHKW
PErYNUPYIOLWENO BO3OEUCTB
B COLMAJIbHON COEPE U UHbIX
NYBNUYHbIX KOHCYNBTALIUA



= PekomeHayeTCcs pacCMOTPETb BOMPOC O BKITHOYEHUN
NPOEKTOB (IKCNEPTM3E AENCTBYIOLLNX) FOCYAAPCTBEHHbIX U
MyHuumnaneHbix HIA, 3aTparmeatoLLmx BONpoChl
perynupoBaHns OeaTenbHOCTN Herocy4apCTBEHHbIX
NOCTaBLLMKOB, MO OKa3aHUIo YCIyr B couuansHou cdepe B

coctaB HIA, nognexaliunx oueHKe perynupyroLiero
Bo3geucteus (OPB).

Moppepxneatb BoBrneyeHne COHKO — nocTaBLUMKOB ycnyr
B coumanbHon ccpepe B npoBeaeHne OPB, B T.4. nopy4as
Takyo noaaepxky pecypcHolm LeHtpam COHKO ¢
KOoMneHcaumen M COOTBETCTBYIOLLNX U3LEPXKEK.

NMPOBEAOEHUE OLEHKW
PErYNUPYIOLWENO BO3OEUCTB
B COLMAJIbHON COEPE U UHbIX
NYBNUYHbIX KOHCYNBTALIUA



CMELMOUKALIMA
= MPEOMONAIAET YCTAHOBEHUE
N PEANU3ALINIO OBA3ATESIbHBIX TPEEOBAHUM
K OBECIMEYEHWIO NPOBELEHWA OPB

g

NPUHATUE NONoXeHus o nopsaake nposeaeHns OPB Ha Tepputopumn

Ha3Ha4yeHue YNorTHOMOYEHHOro opraHa

pacnpegeneHue oTBeTcTBeHHOCTU 1 Bknaga POUB n OMCY 3a obecneyeHne yvyactusi B npoBeaeHumn
OPB

COBOKYMHOCTb AeTanu3npoBaHHbIX Y MPO3paYHbIX LWAros U agMUHUCTPATUBHbLIX AENCTBUIA ANS
nposeneHna OPB: POMB/OMCY rotoBaT 3akntoyeHnst 06 OPB npoektoB HIMA -> pa3meLuatoT B ceTu
WHTEPHET yBELOMIEHNSI O NpoBeaeHUN NYyBNNYHBIX KOHCYNbTaumin -> paccMaTtpuBaroT NOCTynuBLLME
NpeanoXeHnst U HanpaensaoT MOTUBUPOBAHHbIA OTBET -> MOTYT COCTaBNATbL OTYET O NPOBEAEHHbIX
npoueaypax OPB -> YNonHOMOYeHHbIM OpraHoM B TedeHue 15 gHen rotoBuTcs 3aknioyeHne o6 OPB ->
no ntoram nNpoBeaeHnsa MoryT BHOCUTbCS nameHeHus B HIMA -> 3akniodyeHne 06 OPB nybnukyeTcs Ha
odmumanbHoOM canTe.

npoueaypbl yyactua OPB fomkHbl 6bITb MOHATHBI U NPO3payHbI

ycTaHoBreHHble TpeboBaHus K odpopMneHuto pesynesrarta ydactusa B OPB: no pesynsratam nyG6nmnyHbix
KOHCYyrnbTaLuii NoAroTaBNMBaeTCAa OTUET, coaepKalLmii MO3NLUK opraHa no BCEM MOMyYeHHbIM
KommeHTapusim, MNonoxeHnem o nopsgke OPB B cybbekte PO yTBepxaaeTcs pekoMmeHa4yeMbl COCTaB
CBeOEeHU ANs BKIIOYEHUS B MOSICHUTENBHYO 3anncky Npu NnpoBeaeHun nyobrmyHbIX KOHCYNbTaLWn.



NOTEHUMANBHBLIE YYACTHUKM
NYBJIMYHBIX KOHCYNLTALUMIA, MEPOMPUATUI
OLEHKW PEMYNUPYIOLWEIO BO3AENCTBUSA ANS
BbISIBIEHUSA AOMUHWUCTPATVBHbLIX BAPLEPOB
B AEATENbHOCTW HEFOCYAAPCTBEHHbIX
NMOCTABLLMKOB YCNYT
B COLMANBHOW COEPE

= COHKO, npegctasutenu MCB, UMM, Begylwme unu npeanonararLime BeaeHe 4eaTenbHOCTU No

OKa3aHuIo yCryr B coumanbHom cepe, a Takke nx obbeanHeHus;

= 06LecTBeHHble 06beanHeHus HKO, sawmatolime nHTepecs! rpynn HaceneHus — nosyyarenen ycnyr B

couunarnbHon cdepe;

= obLwwecTBeHHble 00beanHeHus, COHKO, skcnepTHble opraHnsaumm, MMeroLme onbiT UCCNEAOoBaHNS,

aHanusa u OUeHKM agMUHUCTPaTMBHbIX BapbepoB B coumanbHON cdpepe N B MHbIX OTPaCcrisax SKOHOMMKY;
* opraHu3aumu n obbeamHeHus, sawmwarowme npasa n nHtepecsl COHKO, cybbektoB MCB. |



-y

dOPMUNPOBAHWE «MAHEJIM YHACTHNKOB
NYBNNYHbIX KOHCYNBTALIN»

= OpraHu3aumu, AenermpoBasLUne CBOUX NpeacTaBuTenen B 06LLeCTBEHHO-KOHCYNbTaTUBHbIE COBETbI

= OpraHM3auuun — y4acTHUKM peanusauum MeponpusaTin rocyaapCTBEHHbIX (MyHULMMNANbHbIX) NporpaMm
pa3Horo ypoBHs

= YCTOWYMBbIE rpaXKaaHCKMe MHCTUTYTbI

= accouuauun 6usHeca OINOPA Poccumny, «enosas Poccusa» n gpyrue

= obuwectBa nHBanugos n apyrue HKO, npeacrasnsioLlne NHTepechl pasnmnyHbIX colmanbHbIX rpynmn

= obuwecTBeHHble nanatbl PO n cybbektoB PO

= HKO, cneunanuanpylowmxcsa Ha UCNonb30BaHWM 1 NPOABMKEHUN pa3HbIX CTPaTerni 3awuThbl
06LLEeCTBEHHbIX UHTEPECOB

npeacTaBuMTeNU He3aBUCUMbIX LEHTPOB COLMAnbHO-3KOHOMUYECKOro aHanusa



KOOPONHALMOHHbLI COBET CYEBEKTA Pd
MO OBECTIEYEHNIO AOCTYTA HETOCYOAPCTBEHHbBIX NMOCTABLUMKOB
K OKASAHWIO YCNYT B COLUMAIIbHOW COEPE — BKITAL
B CHWXEHWE BAPLEPOB

Heo6xognmo obecneuntb y4dyacTtue B AeATeNibHOCTHU

Co3paHue TemaTuveckomn paboyen rpynnbi: pa6ovyeii rpynnbi:

*  paccMoTpeTb aAMUHUCTPATVBHbIE MPOLIEAYpbI U = npegctasutenen COHKO, B T.4. NOCTaBLUMKOB yCnyr B
aaAMUHUCTPATUBHLIE perfiameHTbl NpeaocTaBneHus coumanbsHoli cepe,
rocyAapCTBEHHbIX U MyHULMMATbHBIX YCYT, CBA3AHHbLIX C * PECYPCHbIX LIEHTPOB Arisi COHKO v ueHTpoB
AesATeNbHOCTHI0 HErocy4apCTBEHHbIX MOCTaBLUMKOB YCIyr B WHHOBaLMIA coumanbHol cdepsl,

*  YMNOSTHOMOYEHHbIX OPraHoB,

= OpraHoB KOHTPONS M Haa3opa B OTpacnsix coluanbHOn
cepbl,

= YMOSTHOMOYEHHOrO NO NpaBam npegnpuHuMaTenen,

= 00beanHeHUn NpegnpuUHNMaTenen, NPeacTaBnsAoLWMX
WMHTEepPEeChl coumarnbHbIX NpeanpuHuMaTenen ¢
aHanorm4yHbIM1 npobnemamm,

= 3KCMepToB,

WHbIX 3aMHTEPECOBaHHbIX NNLL.

coumanbHoun cdepe

= [lpoBecTu aHanm3 NHbIX NPOGIeMHbIX B3anMOAENCTBUN
COHKO u CI1 ¢ ynortHoOMO4Y€eHHbIMWU OpraHamm

= BHecTV MeponpusiTUs Mo CHUXKEHNO 6GapbepoB B [LOPOXKHYIO
KapTy/ KOMMnekc Mep




METOLOONOIMMA PASPABEOTKM PELLEHW MO CHMKEHWUIO
AOMUHNCTPATUBHBIX BAPBEPOB OCHOBBLIBAETCA HA HAJTMYNA
PA3HbIX AODMUHNCTPATVBHbBIX BAPLEPOB,
NCIOJIHEHME KOTOPBbIX:

CBS13aHO C Heobxoanmom

g esiutkanial Eeamawinivi MOXeT GbiTh npekpaliieHo Ges

HO 0pFaHVI30BaH0, nocTaBLLyKa YCIyr 3aaay B ywepba ans

oB6peMeHUTENbHLIM Ans coumansHoi cdepe, Npy 3TOM He HETOCYAapCTBEHHOTO
nocTaBLLMKa, rocy1apcTsa 1

HerocyJapCTBEHHOro NOCTaBLLMKa obecneyeHo pecypcamm 1nm o6tsecran

obpasom (He obecrneyeHo MOXET (OOSTKHO) MCNONHATLCSA ’

pecypcamu, BbI3bIBaE€T U3OEPXKKN) MHbIMW Nnlamu;




npeanoXxeHma no BHeceHuto nameHeHun B HINA (npumepnl):

®depepanbHbIN 3akoH «O6 ocHOoBax couMarnbHOro oécnyxuBaHus rpaxaaH B P®» ot 28 nekabps 2013 r. Ne 442-®3

. Ctatbto 19 gononHuTb YacTbto 3.1. cneayoLLero cogepXKaHus:

= «[lonyyatens coumanbHbIX YCryr Ha oMY UK B CTaLMOHapHOW
hopMe coLmanbHOro o6CnykMBaHUS BripaBe nosy4vatb OTAeNbHbIE
coumanbHble YCryri B noslyctaumoHapHoi hopme B opraHu3aumsx
coumanbHOro 06cnyXMBaHUs, OCYLLIECTBAAOLLIMX
ronycrauuoHapHoe obcnyXuBaHue. »

Cospgaetcsa BO3MOXHOCTb NMOMYyYeHUs couuanbHbIX YCYr B PasHbIX
dopmax nx npegoctaBneHnst. OQHOBPEMEHHO rpaXKgaHNH MOXET
nosy4arb yCryrm Ha oMy (counanbHO-6bITOBBIE) M B MONycTaLMoHape,
KyZda OH MpUXOAUT LIS NOMyYEHMs COLMarnbHO-MCUXONOMMYECKNX,
coumanbHO-Neaarornyeckmx U UHbIX yCryr. 3Ta BO3MOXHOCTb OCOOEHHO
3HaYMma Onsg rpaxaaH, nonyyarLmx ycrnyrm B CTalmoHapHom doopme
(Mpw NpoXvBaHuKM B MHTEpHaTe). [na YenoBeka, NpoXMBatoLLEro B
WHTEpHaTe, NOSBNSAETCA BO3MOXHOCTL MOSyYaTb CoUMarnbHbIe YCIYrn U B
OPYrvMX OpraHu3aumsax counanbHOro ob6Ccny>xMBaHUs — 3TO NOBLILLAET
KayecTBO M LOCTYNMHOCTb YCryr. [leicTByoLLEe Xe 3aKOHOAATENBLCTBO
Takon BO3MOXXHOCTU HE OA€ET.

Mpukasbl MuHTpyaa o npegoctasneHun coumanbHbix yenyr (NeNe 935H, 938H, 939H)

=  Heobxogumo NpsiMo NpPeayCMOTPETb BO3MOXHOCTb OAHOBPEMEHHOIO
MOJTy4YEHNS NMLIOM YCIyT B pa3HbiX hopMax coumanbHOro
06CNyX1BaHWUA: Ha AOMY, B NMOMyCTaLMOHAPHOWM, B CTaLMOHAPHOMN.

OTO HEOOXOAMMO B MEPBYHO OYEpPEnb AN pacLUMpeHns BULOB U
aveepcnduKaumm NocTaBLLMKOB YCYT:

— ANS Xuternen UHTepHaToB B pamkax pedopmsl NHU;

— Aans obbl4HbIX nonyyatenen. Hanprumep, cembsi ¢ pebeHKoMm
nony4aeT YacTb YCryr Ha I0MY, @ OCTalbHbIE NOMy4aeT B KOHKPETHOW
OpraHu3aumm; Unvm NoXuron YeroBek nosydaer obcnyxmnBaHme Ha
OOMY, HO MHOTZl@a MOXET U BblexaTb B KaKylo-TO OpraHusaumio ang
MOSTyYEHMS MCUXONTOTMYECKNX, OPUOUYECKNX U T.M. YCAYT.




npeanoXxeHma no BHeceHuto nameHeHun B HINA (npumepnbl):

Knaccudmkauma TexHM4ecknx cpeacTs peabunutauum (usgenui) B pamkax pegepanbHOro nepeyHs peabmnurtaumoHHbIX MEPONPUATUN,
TeXHUYEeCKUX CPeACcTB peabunutaumm n ycnyr, npegocraBnsiemMbix HBanuay (yreepxaeHa Npukazom MuHuctepcTBa 34paBooOXpaHeHUs U coLMarnbHOro
pa3Butusa Poccuickon ®Pegepauum ot 28 urons 2011 r. Ne 823H)

=  CyuwectsywoLllaga Knaccugpukaumsa He no3BonseT
hopManbHO OTpasuTb MHAUBUAYANbHbIE
peadbunuTaLMoHHbIE MOTPEBHOCTY rpaXxaaHuHa ¢
WHBanWOHOCTbLIO U, KaK creacTeue, onpeaennTb
afileKBaTHbIA pa3Mep KOMMNeHcauum — ee HeobxogMmo
N3MEHUTb.

PacwmpeHnue goctynHoctu u accoptumenTa ycnyr COHKO.

Knaccudmkaumsa Kpecen-KomnsiCok No KpUTepusM COCTOSHUSA 340POBbS UMK
0COBEeHHOCTEN OpraHMama NpuMUTMBHA U rpyba. BoigensatoTca cnegytowme
OCODOEHHOCTU: C XKECTKUM CUOEHUEM U CMIMHKOW; C OTKUOHOW CANHKOW; C
PEryrnMpoBKON yrra HaknoHa NogHoXekK; ans 6onbHbix ALM; ans nvy ¢
©onbLUMM BECOM; AN UHBANMAOB C BbICOKOM aMnyTaumMen HUKHUX
KOHEYHOCTEN.

YcTaHoBneHHble B Knaccuduvkaumm HauMeHoBaHUS CaMOCTOSTENbHO
npuobpeTteHHbIx TCP otnnyatotca ot cooTBeTcTBYOWMNX BUaoB TCP,
npuobpeTaembiX YNOTHOMOYEHHBIMW OpraHamMu, Hanu4uMem AOMNONHUTENbHbIX
dyHKkunn. Hanpumep, B Knaccudukauumn npegycmotpeH sug TCP «kpecrno-
Konscka ¢ py4HbIM npuBogoM ans 6onbHbix ¢ AL, B ToM uncne gns getem-
WHBanNnAoB, KOMHATHasA», 8 CAaMOCTOSITENbLHO NpuobpeTeHHoMy TCP B
Knaccudmkawumm ctaButca B COOTBETCTBME TaKoe HaMMEHOBAHMNE: «KPECHO-
Komsicka C py4HbIM NpMBOAOM Ansi 6onbHbix ¢ LN B Tom Yncne ansa geten-
WHBaNMAaoB, KOMHATHasi, C AOMONIHUTENbHBbIMU PYHKLMAMMWY . [Mony4vaeTcs, YTo
CTOMMOCTb 3TUX AOMONTHUTENBHbIX (PYHKLIMIA NpU onpeaeneHnn KoMneHcaumm
He yunTbiBaeTcs. OgHako ObiBaloT cuTyaumm, korga 6e3 4ONONMHUTENbHBbIX
PYHKLMA (CyLLLeCTBEHHO NoBbIwatoLwmx ctoumocts TCP no cpaBHeHUIo ©
6asoBbiMM Mogensimu) TCP He obragaeT peabunutalMoHHbIM NOTEHLMANoM
1 gaxe HaHocuT npsimon Bpel




coBepLieHCTBoOBaHUE
n onTtnMn3auund

ONpeAeNnenne nmetoLn? peatensHoctn POVB

N Hepeasrim3oBaHHbIX
BO3MOXHOCTU U
nepuumnTos B
CyLLeCTBYHOLLEN cCUCTEME

n OMCY no
MOHUTOPUHTY U
KOHTPOJHO Ka4eCcTBa
cnyr B cou.cpepe
obecnevyeHnsa KkayecTBa
ycnyr B couuarnbHOU
cdepe 1 NCnonHeHns
0b65s3aTeNbLCTB Mo UX
KOHTPOJSTO U MOHUTOPUHTY
Ha MECTHOM U
perMoHanbHOM YpOBHE

KOHTPOIJIb B
COLUATIbHOW
COPEPE

CYLLECTBYOL
E  CUCTEMbI

MOHUTOPWHIA
A KOHTPOIIA
KAYECTBA




nonHomouuna POWB n OMCY B
opraHmsauum n BegeHun
MOHUTOPWUHIa N KOHTPOIA
KayecTBa ycnyr B col. cdepe,
a Tarke B opMmMpoBaHun
CMCTEMbI COOTBETCTBYIOLLIETO
06LLECTBEHHOIO KOHTPOSS 1
HEe3aBUCMMOW OLIEHKU
Ka4dyecTBa [OedATesIbHOCTU
MNoCcTaBLLMKOB

AHanuns
MONMHOMOYUIA

AHanuna npaBoBbIX U
— [ p
’ METOANYECKNX
AHanus peLueHunin
B3anMOOENCTBUSA

7

AHann3 BO3MOXXHOCTEN
BMeLLaTenbCTBa

BO3MO>XHOCTU N OrpaHn4vYeHunsa
POVB n OMCY no BmeluaTenscTBy
B AeATENbHOCTb MOCTaBLUMKa YCryru
CBOEBPEMEHHOMY [0Ka3aTenbCTBY
He[oCTaTOYHOro KayecTsa unm
OMacHOCTM YCNyrn. HECOOTBETCTBUS
ee 0653aTenbHbIM U 3asABIIEHHBLIM
CBOWCTBaM,; BblsIBlIEHNE
0COBEHHOCTEN CYLLECTBYHOLLENO
MOHMWTOPWUHIa U KOHTPOMSA KayecTea
yCrnyr B 3aBUCUMOCTM OT
OpraHn3aLOHHO-NPaBOBON hopMbl
OromKeTHOro (hHAHCUPOBAHUS

B3aUMOZENCTBUS PernoHarnbHbIX
(MyHVMUMNanbHbIX) OpraHoB C

opraHamu roc. Hagsopa W UHbIMU
opraHamu (MeXBeJOMCTBEHHOE U
MeXypOBHEBOE B3aMMOOENCTBME)

’

AHanus
NMONTHOMOYMIA MPO
npodunakTuke

i’

AHann3 Hann4usa

/ nore

Hanuyne opraHa (opraHoB)
WCMONHUTENBHOW BRAcTw,
YMNOSTHOMOYEHHbIX Ha METOANYECKYIO
KoopavHaumto geatenbHoctn POUB,
OMCY no opraHusaLun MOHUTOPUHIa
N KOHTPOIS KAa4ecTBa YCnyr B
coumarnsHon cgepe.

T~

npaBoBble U MeToan4YeCcKmne
peLueHnsa no
COBEPLLEHCTBOBAHMIO U
onTuMM3aumm KOHTpoOIA
KayecTBa ycrnyr B
HanpaBreHnsx
COOTBETCTBYHOLLMX pedhopme
KHL B PO, BKknto4as
BO3MOXXHOCTM BbIGOPOYHOro
KOHTPONS , PUCK-
OPUEHTUPOBAHHOIO KOHTPOSIS 1
NPPOBOro KOHTPOSS B COL,

nonHomouust POMB n MCY no
npodmnakTnke HapyLeHun B
obecnevyeHnn Hagnexawero Kka4ecTea,
BKMOYag pernameHTauuto TpebosaHuii
K OKa3aHwuio ycnyr, coaencTeme
cTaHgapTu3aumm u o6poBonbHON
cepTuduKkaLmn yenyr,
B3aUMOAENCTBUE C
3aNHTEPECOBaHHLIMU 06bEANHEHNAMMU
NMOCTaBLLMKOB W NoTpebutenen
COOTBETCTBYHLLNX YCIYT, a Takke
co3gaHve HPOPMaLIMOHHBIX
pecypcos.



MOHUTOPWHT 1 KOHTPOMNb KayecTBa MOHUTOPWHT U KOHTPOJb
ycrnyr B couumarnbHon cdepe, B KayecTBa ycrnyr B coumanbHom
paspese oTpacremn, TUNoB yCryr n cchepe ¢ npusnedveHem
XapakTepmucTUK MocTasLLMKa U BHELLUHMX CyObeKTOB

nony4yartenen ycnyru.

dopmupoBaHune
MEXBEOOMCTBEHHOIO
(MexXypoBHEBOIO)
B3ammopenctena POWB,
OMCY B uensax
MOHWUTOPUHIa N KOHTPONS
KayecTBa ycryr B COLL.
cdhepe.

BMeLLaTenbCTBO B AEATENbHOCTb

nocTasLLMKa 1 NPUOCTaHOBMNEHMS

N KOPPEKTUPOBKA AeATeNbHOCTH

Mo NPeAOCTaBMEHNIO YCyr

HeJoCTaTOYHOrO KayecTBa B

3aBUCMMOCTU OT hOpMbI

onTuMmnsauma
MeXaHM3MOB noga4vu
»anob nonyyarenamm
yenyr,

cucTemMa OLEHKN
puckoB
noTeHumanbHomn
onacHoCTM BUaoB
HEeKa4YeCTBEHHOIO
oKasaHus ycnyr

COBepLUeHCTBOBaHUE U
onTuMn3auus
pesatenbHocTn POUB n
OMCY no MOHUTOPUHTY U

KOHTPOJIO Ka4yecTBa ycnyr B
coumanbHom cepe

npegocrtasreHna OHOKETHBIX ncnonb3oBaHne

CpeAcTB NOCTaBLUMKY aneMeHToB
LMcpoBOro
KOHTpOnS




MNMpuka3 ot 16 aBrycta 2018 r. N2 170 «O6
yTBepXaeHnn oopm OTYHETHOCTU HEKOMMEPYECKNX
opraHusauuny:

oT4yeTHOCTM HKO oTHOCUTENBLHO NONy4YeHUs n
NCMNoNbL30BaHNA MU (PUHAHCOBBLIX CPEeACTB U
NMYLLIECTBA, NOSTyYEHHbIX OT POCCUNCKUX HOPUONYECKUX
nuu, nosyvaroLwmnx JeHexHble cpeacTtaa ot
MHOCTPaHHbIX NCTOYHUKOB.
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