KYPC JIEKIIHH 110 TUCITHIT/IUHE
«BHU3HEC - ILTAHUPOBAHHUE»
J1.3.H., IPO®ECCOP
T'AJIEEBA
EBIEHHS HCAEBHA

<



Tema 4. Konkypenmocnocoonocmos moe

Bonpocur:
1. Ouenka KOoHKypenmocnocoonocmu
npooyKuuu
2. Ilnan mapkemunza (n1an nPpoOBUIHCEHUA
npooyKuuu)
3. Cobimoeas nonumuka

VHUKAMUGHAA nOoJiumuKa



1. Ouenka KOHKypeHmocnocoonocm
npooyKuuu
B On3HEC-IUIaHE NEePEUYNCIISIFOTCS OCHOBHBIC
KOHKYPEHThI U UX XapaKTePUCTHKA:
- HAUMEHOBAHHUE KOHKYPEHTOB;
- 00BbEMBI IPOAAK KOHKYPEHTOB;

- O0IIME JOJM PhIHKA, IIPUHAIJICKAIINC
KOHKYPEHTaM,;

- ICHBbI KOHKYPCHTOB Hd dHAJIOTHUYHBIC TOBAPbI,

bIC CUJIBHBIC U CJ1a0BbIE CTOPOHEI
KYPEHTOB;



- IIOBCACHHNC KOHKYPCHTOB

Koukypenmocnocoonocms mosapa siBisieTc
OTHOCHUTEJIBHOM (II0 OTHOIICHHUIO K TOBApam —
KOHKYPEHTaM) XapakTepucTukon. OHa
ONPEACTIICTCA:

- Ka4€CTBOM TOBapa;
- HAJIMUUEM TOPTOBOU MAapKHU;
- COCTOSIHUEM PEKJIAMHOM AEATEIBHOCTH;

- IEHOOOPpAa30BaHUEM U pa3IUYHBIMU BUIAMU
YCTYNOK U JIBI'OT;

M HOCJICIPOAAKHOIO 00CITyKMBAHMS.




J11 OLIEHKH KOHKYPEHTOCIIOCOOHOCTH U
3((HEKTUBHOrO NO3ULIMOHUPOBAHUS ITPOAYKIIU
HEO0OXOIMMO BBISIBUTH U YCTAHOBUTH
npUOpuUmMemHoCcms mex paKkmopoe, KOTophie
CYIIECTBEHHBI JIJI IOTpeOUTENeH Ha TaHHOM
PBIHKE U SIBISIOTCS OPUEHTUPOM B IPUHSATHHU
PEIICHUS O MOKYIIKE.

JlaHHas 3a7a4a penaeTcsa Ha dTare
CETMEHTHPOBAHMS PhIHKA ITYTEM IIPOBEIACHUS
onpoca (aHKEeTUPOBaHMS ) TOTPEOUTENCH
IO CETMCHTA.




Konuuecmeennan ouenka
KOHKYPEHmMOCROCOOHOCmU mo8apa eKio4ae
ceba cnedyrwouwiue Imansl.:

- BBIOOp Han00J€€ KOHKYPEHTOCIOCOOHBIX TOBAPO
Ha PBIHKE B Ka4€CTBE 00pasna JJisi CPAaBHCHUS 1
ONpeCICHNS KOHKYPEHTOCIIOCOOHOCTH TOBapa Ha
OCHOBE aHalin3a CUJIbHBIX U CIa0bIX CTOPOH
MCCIEIYyEeMOM OpraHu3alii 1 KOHKYPEHTOB;

- omnpeJieieHue Habopa CpaBHUBAEMBIX ITapaMETPO
000HX TOBApOB;

JIEHUE CTEIECHU 3HAYMMOCTHU KaXJI0I0
METPAa, T.€. UX BECa B J0JISX OT 1;



- pacyeT MHTErpajabHOIO IIOKA3aTeIs
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

TakuMm 00pa3om, umozosas oueHka
KOHKYPEeHMOCROCOOHOCMU RPOOYKUUU U YCIIY2
OCYIIECTBIISIETCS IMMOCPEACTBOM pacuera
UHMeZPaIbHO20 ROKaA3amess OMmHOCUMETbHOU
KOHKYPEHmMOCROCOOHOCmMU moeapa Ha OCHOBE
COBOKYITHOCTH HOPMAaTHBHO-IIPOU3BOICTBCHHBIX,
NOTPEOUTEIILCKUX U SKOHOMHYECKHX ITapaMeTpo
W3JICJIH IIPU CPABHEHUU C TOBapaMu
CHTOB.




CBOJHBIN UHJEKC I10 IIOTPEOUTEIBCKUM
napaMeTpaM:

In =2 (aj*11) ),
[JI€ N — YMCJIO aHAIM3UPYEMBIX HOTPEOUTEIBbCKUX
IapaMeTpPOB;
a] — BEC ]-ro napamMerpa (mapamMmeTpuIeCcKoro
MHJCKCA);

I1j —3Ha4YeHHUE IMapaMeTPUUYECKOT0 UHEKCA J-T'0
napameTpa.

B Ou3Hec-1u1ane JaHHas nHpopManus
BJISIETCS B BUJE TAOJIULIBI, T
HHUBACTCA IpeaiaracMblid TOBap, €ro ICHa,



POJIBUKEHHUE U COBIT C OCHOBHBIMH TOBapa
KOHKypeHTaMHu (ToBap A, ToBap b, ToBap B u
JI1s1 kaxxgoro (paxkropa KOHKYPEHTOCIIOCOOHOC
IIPOCTABJIAIOT OLICHKU B CPABHEHUHU C
[IpEIAracéMbIM TOBAPOM: «XYKE», «OJIUHAKOBOY,
«IYYIE.

Ilocie dero nenaercs Ka4eCTBEHHBIU aHAIN3, a
€ro pe3yJIbTaThl UCIIOJb3YIOT IIPU Pa3pa00OTKeE
jaHa peaJn3alum.

B03MOXHO IIPUBICUYECHUE /15 3AIIOJTHEHUS TAKOU
bl IPYIIBI SKCIIEPTOB, IIPOCTABICHUE UMH
MYCCTBCHHBIX OIL[CHOK M MX 00padoTKa.




NUNRNYPTHIUVLHULUUIINULL D 1UDapuUb M yudlyl

PaKTOPEI OneHnka nmpeajiaraemMoro Toeapae
KOHKYP €HTOCIIOCOOHOCTH CpPAaEBHEHHH C TOEapaMH KOHKYD €HTOB
Toeap | Toeap A | Toeap b | Toeap B

TOBAP
. Kauecreo
. DKOHOMHYHOCTE
. IIpecTinx TOProBoOi MapEH
- Ju3aiie
. Vmaxoexa
- T'apaHTHUHHEBII CPOK
7. ¥Ypoeens MOCJISNPOOAXKHOI0
oboTy:IsiBaHU A
1.8. Hagexs®o0CTs
19 SammMmEeHHOCTE MAaTEeHTOB

el e el el e ]
IV S

\lb\bl'“

2. OEHA

2.1 TlpomaxHas

22 TIpoumeHT CKHMOKHM C ULeHBI (OT
o0BpeMa MapTHH U T 1O.)

2 3. VoIoBHA OMJIATHI C TOYKH 3peHHA
BRIFOOHOCTH OJIA MOTpeduresia:

- C OT CpOYKOI IJIATS3XEH,

- IPEeOoIUIaTa.

3. IDIPOABHAKEHHE TOBAPA

HA PBIHKH
3.1. Pexytama

T2 Cozgauaue M OJIOXHMTEIBEH OO
obpaza
3 3. JIuyHBI€ IPOOackH

4. CBBIT

41. IInoTHOCIE M OOCIVIIHOCTE
COBITOBOI CeTH

42 Bpema odopmMIeHHA 3aKaza o0
MOCTAaBKH




Eciau mapaMeTphl HE MOAIA0OTCS
HEIOCPEACTBCHHONW YMCIIEHHOM OLICHKE, TO
AKCIICPTHBIM IIyTEM UM IIPHUCBAUBACTCS OAJIbH
OLICHKA.

[Ipu pa3pabOTKEe OM3HEC-TNIaHAa HEOOXOAUMO
YUYHUTHIBaTh, YTO BCE BUJIbl KOHKYPEHTHBIX
IPEUMYILECTB ACISITCS HA ABE TPYIIIHI:
IPEUMYILECTBA HU3KOIO MOPsaKa 1
IPEUMYIECTBA BLICOKOTO MOPSIIKA.

Ipeumymwiecmea nu3zkoz20 nopsaoka CBA3aHbI C
HOCTBIO UCIIOJIb30BaHMS JICIICBbBIX:
O4Y€H CHJIbI, MaT€PHAJIOB (CHIPhs), SHEPTHH.




Hu3kum mopsaaok 3TUX KOHKYPEHTHBIX
IPEUMYIIECTB CBA3aH C TEM, UTO OHU OYCHb
HEYCTOMYHBBI U JIETKO MOT'YT OBITh ITIOTCPSIHBI
1100 BCJIEACTBUE POCTA LIEH U 3apa00THOM
[JIATHI, MO0 U3-3a TOr'O, YTO ATHU JCIICBBIC
IIPOM3BOJICTBEHHBIC PECYPCHI TOYHO TAK KE
MOTYT MCIIOJIb30BaTh KOHKYPEHTHI.

Ilpeumymwecmeamu evicokozo nopsaoka
SBJISIFOTCS: YHUKAIbHAS NPOAYKIMS, YHUKAIbHAS
TE€XHOJIOTHUS, ONITUMAaIbHAsI MAPKETHHIOBas
JIMTHKA, OpraHu3anus Mporn3BOJACTBA, XOPOIIas
anus (PUPMBEL.




2. Ilnan mapkemunza

(n1an npooeuIceHus npooyKuuu)

[Ipu pa3paboTKe miaHa MapKETHUHIa HEO0X0au
000CHOBaTh MEPHI AKTUBHOTO BO3JICHCTBUS Ha
PBIHOK M ITOTPEOUTEIIS C TOMOIIBIO BCEX
OOCTYIHBIX CPEACTB (Ka4yeCTBO TOBAapa, peKjiama,
CEpPBHUC, IIcHAa U T. 11.). CaeayeT nokas3arb, 4TO
OpraHu3aLys CIIocoOHa JOOUTHCS 3asIBICHHBIX
[apaMeTpoB U JOBECTHU CBOU IIPOAYKT J10
IOTPECOUTEIIS.

mypa pazoena Moxcem 0bimo
yrouieu:



- TOBapHAas NOJUTHKA;
- IIcHOBAas MOJIUTHUKA,

- COBITOBAS MOJINTHUKA;

- KOMMYHUKATHUBHAS MTOJUTHUKA;
- OIOJIPKET MapKETHHTA.

Toeapnasa noiumuka — 310 HE TOJIBKO
[[eJICHANPABICHHOE (DOPMUPOBAHUE ACCOPTUMEHT
IIPOAYKIIUU Y YIIPABICHUE UM, HO U YUYET
BHYTPECHHHUX W BHEIIHUX (DAKTOPOB BO3ACHCTBUS
Ha TOBap, €ro CO3JaHUE, IPOU3BOACTRBO,

’KCHHE HA PBIHOK U peaIn3alius,
IUYECKOE MOAKPEIUICHHUE TAKON AEATEILHOCT




T, oeapuasd no/iumukKad BKJIO4acT CJICI YOI
OCHOBHBIC HAITPABJICHUSI.

1. IlonuTHka npeanpuaTHs B 00JaCTH Ka4yeCTBa
OPOAYKUMH, AW3aiiHa U PIHOYHOW aTpUOYTHUKH,

2. OpraHuzaiys CEpBUCHOTO OOCTYKUBaHUSI.

Hoaumuka npeonpusamus 6 odaracmu Kauecme
B 3TOM nyHKTE OM3HEC-TUIaHA OTPAKAOTCA:

- XapaKTEPUCTHUKM KauyeCTBa, Haudoee
IpUBJICKATEIILHBIC 11 MOKYIIATEIs;

- TCHACHIINN N3MCHCHUA HpI/IBJ'IeKaTCJ'II)HOCTPI
LN}




- CTpaTeruyuecKas JIMHUS NPEANPUSATHS B 00
MOBBILICHNUS KAU€eCTBA;

- JIMHUS OBEACHUS (DMPMBI B 00J1aCTH JAU3aMHA!

Poinounaa ampuodoymuxka moeapa. 31¢Chb
CIEIYET OPUBECTH ITOAPOOHOE ONHUCAHUE MAPKH,
YIIAKOBKHU, MAPKUPOBKH TOBApa C YKA3aHUEM HX
HAa3HAYE€HHS, CBOMICTB M BBITOJIHICMBIX (DYHKIIUM.

IHonumuka 6 oo1acmu opzanuzayuu
CepBUCHO20 00CYHHcUBaHuA. BKIIIOYaeT CUCTEM
MEP 10 OpraHU3aLuy IPEAIPOIAKHOTO U
POJAKHOTO CEPBHCA.

CONPOOANHCHDBIU CepeuUc OPUECHTUPOBAH Ha



IIOCTOSIHHOE M3YyUYCHHUE M aHAJIU3 TPeOOBaHUM
OTPEOUTEIICH C LIEIbI0 COBEPIICHCTBOBAHUS
KaueCTBEHHBIX ITApaMETPOB IpeajiaracMoil poayKIIH

Ilocnenpooasicuwtii cepeuc npeyCMaTpruBaeT KOMILIC
pa0doT 110 TapaHTUHMHOMY M MOCJICTapAHTUIHOMY
00CITy’)KMBaHUIO (PEMOHT, IOCTaBKa 3allaCHBIX YacTeW U
p.).

B Ou3zHec-Iu1aHe peACTaBIsIeTCs HHPOPMAaILUs O TOM,
KaKWE YCJIYTH BKJIIOYAIOTCS B pAMKH CEpPBHUCA:
OecmuiaTHas AOCTaBKa TOBapa; yCTPAaHEHUE BhI3BAHHBIX
TPAHCHOPTUPOBKOM HEIOJAI0K; YCTAaHOBKA U3/ICIIHA,
MOHTaX, IIpUBEACHUE B pabdoyee COCTOSHUE, CPOKHU
HOI'O FAPaHTUMHOIO PEMOHTA; IEPBOHAYAIBHOE
YEHHUE MepCoHalla IOKYyIaTeNIs; INIaTHOE IIPOBEICHUE




PEMOHTOB 110 UCTEYEHUU TAPAHTUUHOTO CPOK
CHaOKEHHE 3alIaCHBIMHU YaCTSIMH, TEXHUYECKOE
KOHCYJIBTHUPOBAHUE.

Heo0xoanMo Takke yka3arb (opmy
IpEeI0CTaBICHUS YCAYT (00CTyKHBAaHUE
IPOU3BOJUTEIIEM, OOCITY>KHBAHUE MTPOJABIIOM
TOBapa, 00CITY)KUBAaHUE CHEIIUATIM3UPOBAHHOMN
OpraHM3alMeH 110 KOHTPAKTy ¢ IPOU3BOIUTEIICM).

Ilenoeasn nonumuka. D10 NOBEACHYECKAS
(puaocopus WK OOIIME IPUHIMIIBI JEITCIILHOCTH,
K dupMa coOupaeTcss NpuACpKUBAThCS B

€ YCTAHOBJICHHUS [ICH HA CBOM TOBApPhI/ YCIIYTH.,




B 3TOM IyHKTE ONPEAEITSIFOTCS MOJIUTHUKA
[IEHOOOpa30BaHus, UCXOAA U3 O0IUX Lieaek O
J1aHa; BEIPa0OTKa [IEHOBOM CTPATETHM; BBIOOD
METOAa LIEHOOOpa30BaHUs U PACUYCT UCXOJHOU 1I€
TOBapa; BEIpa0OTKa [IEHOBOM TaKTUKH. [Ipn 3TOM
00O0CHOBBIBACTCA PA3JIMUKE LICHBI, YCTaHABIMBacM(H
OpraHu3aIen, 1 IIEH KOHKYPUPYIOIIUX TOBAPOB,
IPOTHO3UPYETCS BO3MOYKHAS PEAKINS PhIHKA HA
M3MEHEHHUE [IEHBI TOBapA.

C_

Daxkmopvl UeHO00Pa306aHUA:

1.loTpeduTenu. 1o PakTop BCeraa 3aHUMAET




JTOMUHHUPYIOIIEE MOJOKEHUA B COBPEMEHHOM
MAapKETUHIE;

2. I'ocynapctBOo. BimsieT Ha LIEHY ITyTEM
KOCBEHHBIX HAJIOTOB HA IPEANPUHUMATEIBCTBO,
YCTAHOBJICHUEM aHTUMOHOIIOJbHBIX U
JNEMIIMHTOBBIX 3aIIPETOB;

3. PeiHOYHas cpena. IToT (hakTop
XapaKTEPU3YETC CTEIIEHBIO KOHKYPEHIIMU Ha
PBIHKE. 311€Ch BaXKHO BBIJACIIUTD SBJISICTCA JIU
MPEANPUITHE AYTCAUIEPOM UJIIH JIUJICPOM,
JICKUT JIK K TPYIIIE JIUJIEPOB UIN
AauJIEPOB;




4. Y4aCTHHUKM KaHAJIOB TOBApOABHKEHU. H
[ICHY BIUAIOT KaK IOCTABIIUKU, TAK U
ITOCPEIHUKHU.

3. Covimoeasa noiumuka

JlaeTcsa XxapakTepucTUKa KaHAJIOB pac
IpOCTPaHEHHUS TOBapa; OOOCHOBBIBACTCS
HEOOXOMMOCTD Y4aCTHUs TOCPEIHUKOB U
MOPSI0K UX BIOOPA, ONMMMCHIBAKOTCS UC
0Jb3yEeMBbIC (POPMBI 3aHHTEPECOBAHHOCTH
OCPEIHUKOB.

06451 NOJIUMUKA — DTO TIOBENEHYECKAS
oco(pus Wi OOIIYE MPUHIIUIEL



NESITEIbHOCTH, KOTOPEIX (hpupMa COOUpaeTCs
MPUACPKUBATHCS B C(hEPE MOCTPOCHUS KaHA
pacIpeaciIiCHUsI CBOETO TOBapa U MEPEMEIICHU
TOBApPOB BO BPEMEHH U IMPOCTPAHCTBE.

Ipugooamca oannoie:

- XapaKTEepPUCTHUKA COOCTBEHHOM COBITOBOM CETHU
(Mara3uHbl PO3HUYHOM TOPIOBIIM; OIITOBAs
TOPIOBJISI; CETh TOPIrOBBIX ar€HTOB);

- YCIIOBUSI HCIIOJIb30BaHUE COBITOBBIX CETCU

APYTuXx (pUPM.
eC-nJjiaHe makKce HeootXo0UuUMo
OHCUMD:



- HOPSIOK 00PaOOTKH 3aKa30B;
- CXEMY TPaHCIIOPTUPOBKHU TOBAPA;

- CMETY 3aTpar Ho J0CTaBKE IIPOAYKIUH JI0
OTPECOUTEIIS.

Kanan covima (pacnpeoenenusn) mosapa_— 310
OpraHu3alys JU0O0 YEJIOBEK, 3aHUMAFOIIAMCS
IPOJBIKEHUEM M OOMEHOM KOHKPETHOI'O TOBapa
(HECKOJIBKMX T'PYIII TOBAPOB) HA PBIHKE.

Covimosasn cemob — 3TO CTPYKTYpA,
c(popMupoOBaHHAs NapTHEPAMH, YYaCTBYIOIMHU B
C€ KOHKYPEHTHOI'0O OOMEHA, C LICIIbIO
OCTaBJICHUS TOBAPOB U YCIIYT B



PACIIOPSHKCHUE WHAMBUIYAJIbHBIX IIOTPEOUT
WJIM UHIYCTPHUAJIBHBIX MOJIB30BATEIICH.

Buowt nocpeonukoe:

1. KpynHbie onToBBIC 0a3Hl;

2. CHa0XeHYECKO-COBITOBBIC OpraHU3alINH;
3. ToproBeic goMa;

4. Mara3uHsl.

Buowl kananoe pacnpeoenenun:

1. Ilpambie kananvl CBA3aHBI C IIEPEMEILICHUEM
B M YCIIYT 0€3 y4acTus IIOCPEIHUICCKUX
aHuzanuu. (HYame Bcero yCTaHaBJIMBAKOTCS




MEKTy U3TOTOBUTEISIMU YU HOTPEOUTEIISIMU,
KOTOPBIE CaMH KOHTPOJIUPYIOT CBOIO
MapKETUHIOBYIO IIPOTPaMMy M pacIiojiararoT
OrpaHUYCHHBIMM 1I€JICBBIMU PHIHKAMMU ).

2. Koceennwvie kanaivt  CBSI3aHEI C
[epeMEIICHUEM TOBAPOB U YCIYT CHaJajia OT
M3TrOTOBUTEIS K HE3HAKOMOMY YYACTHUKY —
IIOCPEAHMKY, a 3aTEM OT HETO K NOTPECOUTENIIO.
(OOBIYHO IIPUBICKAIOTCS OPEAIIPUIATHSL U (PUPMBI,
KOTOPBIE C IEJIbIO YBEIMYCHUS CBOMX PHIHKOB U
0QbEMOB COBITA, COINIACHBI OTKA3aThCS OT MHOTHX
BBIX (DYHKIIMM U PAaCXOJIOB H,

BETCTBEHHO, OT OIIPEACIECHHOU 10U




KOHTPOJISL HaJl COBITOM, a TAK>KEe TOTOBEI
HECKOJIBKO OCJIa0UTh KOHTAKTHI C
OTPCOUTEIISIMU).

3. Cmewiannvie Kanaivl — OObCIUHSIIOT YEPTHI
IIEPBBIX JBYX KaHAJIOB TOBAPOIBUKCHMS.

4. Kommynukamuenas nojiumuka

B On3HEeC-IIaHe OTpakaroTCs eI, 3a/1a4H,
(PMPMEHHBIN CTHUJIb U XapaKTCPHUCTUKA
MHCTPYMEHTOB KOMILIEKCA MAPKETHHTOBBIX
KOMMYHUKAIUW, BKJIFOYas:

AMHYIO KaAMIIAHHUIO,

HaCTHUC B BbICTABKAX,



3. CBs3H ¢ O0IIECTBEHHOCTHIO.

Takxe, B JaHHOM IIyYHKTE OHM3HEC-IJIaHa
IPUBOJISITCS:

- LIEJIEBBIC I'PYIIILI BO3ACHUCTBUS;
- OCHOBHBIC [I€JIM KAMIIAHWM;

- CPEIICTBA U CIIOCOOBI PEKIIAMBI;
- CPOKH 1 4aCTOTa PEKJIIAMHBIX OOpalllCHUH;
- UICTIOJTHUTEIIH.

Mapkemunzogvle KOMMYHUKAUUU — DTO
olecc oOMeHa MHpopMaluen MexXay (pUpMon
T'MMH CYObEKTaMHd MapKETUHIOBOU




NEATEIIbHOCTH C IIEJIbIO MPEACTABICHUS U
COBEPIICHCTBOBAHUS ACATCIBHOCTH (DUPMBI U

TOBApOB.
Oobvem peanuzauuu moeapa 60 epemeHu, no
pecuoHam u nompeoumesiiam.

B 3TOM IyHKTE OM3HEC-TIaHA YKA3bIBAKOTCS:

- 00bEM peanr3aliy ToBapa B HaTypaJIbHbIX 1
NCHEKHBIX SAUHULIAX JJIs IJIAHUPYEMOI0 CpOKa
peanu3aluy IpoeKTa;

- 00bEM pean3alii YKA3bIBAIOT II0 PETHOHAM M
BHBIM IIOTPEOUTEIISIM.

Oricem mapkemunza. B 1aHHOM ITYHKTE



OM3HEC-IIJIaHA YKA3bIBAIOTCS MIAaHUPYEMBbIC
3aTparhl HA peaiM3aliiio ToBapa (CyMMapHbIE
KOMMEPYECKHUE PACXOIHbI).

KOHMpOJl bHbIE 60NPOCHI

1. HazoBuTe OCHOBHBIC (PAKTOPHI
KOHKYPEHTOCIIOCOOHOCTH.

2. Kakue (pakTopbl KOHKYpPEHTOCIIOCOOHOCTH
OTHOCSTCS K IIECHOBBIM (DaKTOpaM, a KaKMe K
HEIIEHOBLIM?

3. Kak paccunThIBaeTCsl HHTErpaJIbHbIM
€JIb KOHKYPEHTOCHOCOOHOCTH ?

akue (paKTOpPbl KOHKYPEHTOCIIOCOOHOCTH



OTHOCSTCS K (paKTOpaM HHU3KOI'O MOPsAKa, a
KaKue, K (pakTopaMm BBEICOKOIO MOPsAKa?

5. KakoBa cTpyKTypa miiaHa MapKETUHIA U €T0
OCHOBHOC Ha3HA4YCHMUE

6. JlariTe onpeneiieHue MOHATHIO «TOBApHAs
ITOJINTHUKA.

7. YUTo BKIIIOUAET B c€0 IIEHOBAA IMOJIUTUKA U
KaKOBBI OCHOBHBIC (PaKTOPHI [IECHOOOPa30BaHUS !

8. HazoBuTE OCHOBHEIC HAIIPABIICHUS «COLITOBOM
MTOJIUTUKID) .

YHCJIMTE BUJIbI HOCPEIHUKOB U KAHAJIBI
pPEOCICHUS IIPOMYKIIMH.




10. PackponTe CyIIHOCTb IIOHATHS U COIED
KOMMYHMKAaTUBHOMN ITOJIMTHKH.




Cnacuoo 3a eHumanue!

<
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