Service Bulletin

Bulletin # : GLZ201800119
Release Date : April 18, 2018
Made by : Yongsu Kim

1. Subject : Symptom of square box type in TV center

2. Applicable for models : OLED55B7, OLED55C7, OLED55E7

3. Applicable for Serial Number(Period) : From April 2017 to March 2018

Applicable only with symptoms below | Applicable with every repair: []

* Extended Warranty
This service is covered by an extended warranty Yes D No |:|
- If Yes, Parts for ( N/A : SW Download ) years and Labor for ( 5 ) years by LG.
- If No, SW download and labor are charged to the customer if outside warranty period.
* The warranty period, including any extended warranty above, starts from the original date of purchase.

* SVC Note (Special Claim Code or other administrative notes)
N/A

<Repair information>

4. Symptoms and Causes
a) Symptoms : Symptom of square box type in TV center
b) Causes : Pixel Refresher (JB) operation error
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5. Current and New (Visual / Part number & Name etc)

SVC Method :
@ Prepare the OLED T-Con Jig(P/N: RAD33387801)
@ Prepare the PC
(PC Requirement : JIG program optimized for Windows 7)
@ Install picture compensation program and driver using PC (using USB included in JIG)
@ Jig Connection
® Use Jig to Re-download Pixel Refresher(JB) of T-Con Board

<List of components>
@ OLED T-Con JIG

@ 17 Model T-Con Cable
(30pin to 51pin)

@ USB Memory
(Install/Execution Program,
User Guide Included)

@ GND Cable
® PC IN LAN Port Cable

® USB Ethernet Adapter

1 Included in Jig accessories

OLED T-Con Jig
(P/N : RAD33387801)
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6. Repair Instruction

A. Install & Execution Program

1) Driver Program

@ fl:! 2012 wvcredist_x386

@ ?r% dotNetFx40_Full_x86_x64 Drlver program |S Stored
G 7@ C°OM™M Vv212.00 WHOL Certified in USB of Jig accessory.

@ J POT Board_usb port driver

2) Execution Program

Unzip the file
) 68 BocAs proganzp- Sl Execution File Directory
G5 50X ip - 'u' . o el
UM #FE =@ =271V 230 SREH) , 6B Box AS program
w | wn
LR Ow =, | Configurationini
vsg7| | hz2s Y8l | g3 o) ¢ | Loniguration.
56 |3 X | D% "| Modify: exd > exe .‘i'
9 (g fae) X|mS2 ) é V16_vadll
6§ 6B 801 AS progam 2 & | Configuration.ni

avieyedl

_V'sJB,Repai;(gxd ) [?T VSJB_RQP&".QXQ ]% Click Executable

b
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6. Repair Instruction
B. Jig Cable Connection

Connect LAN Cable to JIG PC IN(LAN Connect USB Ethernet Cable to PC USB

Port) Dort,
[ 3) Q

¥ JIG T-Con IN(30pin)dll T-Con cable Connector % Connect T-Con cable(Yr ‘17 cable) to the
Connect so that the Copper sides is shown T-con board in a normal way ] For Yr’ 17 Model
upwards

Connect GND cable to Connect JIG GND cable to the T-Con Board
JIG GND.

T-Con Connection Cable
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6. Repair Instruction

C. Setting
PC O Properties (right-mouse click) O Device

Magg&[-wce Manager

0 File Action View Help
e mDOIHm N3RS
< 33 NB028495
3 Batteries
€ Bluetooth Radios
A Computer
.= Disk drives
-5 Display adapters
87 Human Interface Devices
Ca IDE ATA/ATAPI controllers
a3 Imaging devices
— Keyboards
7 Mice and other pointing devices
B Monitors
4 &¥ Network adapters
¥ Bluetooth Device (Personal Area Network)
¥ Bluetooth Device (RFCOMM Protocol TDD

= Inte al Ba ireless-
Network adapters(] Highspeed USB-Ethernet Adapter
Check the activation status.

If it does not appear(1), reinstall the Dirver file and check t
he USB Ethernet Adapter connection status.

Networkong Shalﬁg
Connectusing

¥ HighSpeed USB-Ethemet Adapter

[ 3)

Configure
This connecton uses the following tems:
¥ U8 Client for Mictosoft Networks
¥ &3 QoS Packet Scheduler
v 8F-le and Printer Shanng for Microsoft Networks
¥ 4. Intemnet Protocol Version 6 (TCP/IPVE) ‘.

¥ .4 Intemet Protocol Version 4 (TCP/IPv4)
¥ & Link-Layer 10opology Discovery Mapper VO Driver
¥ .4 Link-Layer Topology Discovery Responder

&5)
Descnpton

Transmission Control Protocolintemet Protocol The default mide
3¢ network protocol that provides communication across
diverse interconnected notworks

Internet Protocol Version 4 (TCP/IPv4) [ Properties

©;

Ag % BE)
480

i)
3 20

52 77| B#7I)

¥ 0B EHRM)

% Properties

Control Panel] Network & Internet [
Network Connection [J Local Area connection 2
] Properties

Protocol Version 4 (TCP/IPv4) Properties R =5

General

You can get IP settings assigned automatically if your network
supports this capability. Otherwise, you need to ask your network
administrator for the appropriate IP settings.

Obtain an IP address automatically
@ Use the following IP address:

1P address: 192 .168 . 0 . 34

Subnet mask: 255 .255.255. 0

Default gateway:

Q) Use the following DNS server addresses

Preferred DNS server:

Alternate DNS server:

Validate settings upon exit 6) Advanced...

e

IP Address 192.168.0.30(If there are a number of JIGs,
Can select either of 30~39)
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6. Repair Instruction
D. Execution File

0 Re-download Execution File

| GB Box AS program

Execution File Directory

& Configuration.ini
@| V16_v8dl

@ \/sJB Repair exe

— Click Executable

(=[5 [

Repair VsJB Reference

----ms  TCP Comm. is Time Out

Status Window

VsJB | OFF-RS

Red Setting ‘White Setting I Green Setting | Blue Setting Mode%

Shift Y |o Shift X |-2 Offset
Curvature Left Top 1.0

Curvature Left Bottom 1.0

-25 | Filter Size 31
Curvature Right Top |1.0

Curvature Right Bottom |1.0

Squared box : Check POT Board Connected color is changed to greg

0If the above color is not changed to green,
Do not press the button

----ms TCP Comm. is Time Out
0 ms POT Board Connection

*|f the square box does not turn green, exit the program,
check the cable connection, reconnect the program and run again

Connection failed

Connection Successful

== ©

=7 VsJB Repair

@ g Vs)B Repair

Repair VsJB Reference

VsiB OFF-RS

2yl

72

© NAND Repair File Repair
VsiB: 1 Tter. 3 Min.

OFF-RS: 1 Iter. 8 Min.

Oms POT Board Connection fy

Status Window

Ewhile Setting | Green Setting | Blue Setting

Repair VsJB Reference

(1) vos

{

OFF-RS

© NAND Repair File Repair
VsiB: 1 Iter. 3 Min.
OFF-RS: 1 Iter. 8 Min.

0 ms POT Board Connection

Status Window

Red Setting 1 White Setting | Green Setting | Blue Setting| Mode

L G S

Mode O Select the NAND Repair

top

To start Repair, click the ‘Repair VsJB Reference’ at the
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6. Repair Instruction

©

-
a5 VsJB Repair (== | =

0 ms POT Board Connection

Repair VsJB Reference Status Window

L 1
Information M
VsJB ~
lO Set Backup Save Path on Result File

‘ M
| Red Settinl.

© NAN P P

VsJB : i1 Iter. 3 Min

OFF-RS: 1 Iter. 8 Min,

Before starting Repair, you need to save the existing Panel information.

Click OK button and save the file in Excel format.

©

)

ot Vs)B Repair

1ms POT Board Connection

Status Window

PR
[Connect TCP

Repair VsJB Reference

Read Data
VsJB OFF-RS
L] |
‘ Red Setting | White Setting | Green Setting | Blue Setting | Mode
© NAND Repair © File Repair
VslB : 1 Iter. 3 Min.
OFF-RS: 1 Iter. 8 Min.

Create Memory
Connect TCP

Read Data

Get Reference Data

Repair Reference Data

After the repair start, you can check the operation status

through the status display on the right.

Create Memory
Connect TCP

Read Data

Get Reference Data
Repair Reference Data
Set Reference Data

Write Data

Create Memory
Connect TCP

Read Data

Get Reference Data
Repair Reference Data
Set Reference Data
Write Data

Clear PC mode
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6. Repair Instruction

aS) VsJB Repair

= | B P4 oy V38 Repair

coel=k

Repair VsJB Reference

0 ms POT Board Connection ’
|
Status Window |

Repair Refel
et Referen

Information

Get Reference Data -

rence Data r
ce Data

VsJB

Red Setting | whitg

© NAND Repair

@ NAND Repair P
VsJB : 1 Iter. 3 Min.
OFF-RS: 1 Iter. 8 Min.

VsiB : 1
OFF-RS: 1

Repair VsJB Reference

OFF-RS

Red Setting ’ White Setting 1 Green Setting ] Blue Setting| Mode

Iter. 3

Iter. 8

O0ms POT Board Connection

Status Window

Repair Reference Data -
Set Reference Data
Write Data

Clear PC mode
Disconnect TCP
Release Memory
Complete

Start VsJB -

File Repair
Min.

Min.

You can check repair completion through pop up window
* Do not exit the program before popup window appears

top

-
w7 VsIB Repair

Repair VsJB Reference

Information

Oms POT Board Connection

Status Window

Set Reference Data -
Write Data

s R A
o @ P

After completion of repair,
please click the ‘VsJB’ on the

< JIG Guide for OLED Pixel Refresher (JB) Download >

VsJB

o Répair Success!

R

Red Setting | Whitd|

jfSetting| Mode

OLED T-Con JIG

Guide

©® NAND Repair NepaT
Vs)B 1 Iter. 3 Min.
OFF-RS: 1 Iter. 8 Min,

0 For detailed ji

You can check the completion of JB

through the pop up window

and download instructions
lease check the guide.

7. Scrap Current Part in LG Warehouse

Yes No

1 &1
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