HOTEL RESERVATIONS



HOTEL RESERVATION SYSTEM

Hotel reservation systems
are special catalog sites
that work directly with
hotels and offer convenient
service of these hotels via
the Internet. The largest
reservation systems
collected hundreds of
thousands of hotels from
almost all countries of the
world.




HOW TO BOOK ROOMS!?

In hotels, as in any
company, there are
administrative services — a
human resources
department, an IT
department, a security
service. For the reception
and service of guests
responsible sales, booking,
economic and
engineering, as well as
reception and
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There is a hotel
management system that
automates the work of
all departments.
Bookings take place
online through the hotel
website or booking
services. In addition, the
guest can write an
e-mail, call or simply
come to the reception.




Most often, booking is carried out by
the reservation department, but the
sales department works with some
clients, and at night the reception and
accommodation services respond to
requests.

Large services such as Booking.com
are integrated with the hotel
management system: when a person
makes a reservation online, an update
automatically appears in the program.
Smaller services send requests by
mail, and they are manually processed
by a hotel employee.

Booking.com



WHAT ARE THE RESERVATION SYSTEMS?

The world's largest reservation system and the most
popular in Russia is Booking.com. There are other
major international players such as Expedia.com,
Hotels.com and so on.




If we talk about sites that specialize in
certain regions, we can note Agoda.com
- the largest database of hotels in Asia
and the best prices, Sawadee.com -
specializes in hotels in Thailand, HRS.com
- for the countries of Benelux, Expedia.
com and Hotels.com for hotels in the
USA,Venere.com for hotels in Italy and
Ostorvok.ru for cheap hotels in Russia.




Especially in order not to sort out

so many sites manually, they came

up with very convenient search u HotelsCombined
engines for comparing hotel prices.
| am aware of two such systems -
HotelsCombined and HotellLook.
They search all possible reservation
systems and show which of them
offer the best price for the same
hotel. Thus, if you use such a
search engine, you can significantly
save on a hotel.

Hotellook



Thanks for attention
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