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I. O630p

= CuctemHble Tpeb6oBaHus K K, nnaHweTy, MOGUNbLHOMY TenedoHy

OS

- [1K : Window 8
- MNnaHwet/TenedoH : Android Nougat, iOS 13
- bpaysep : Internet Explorer 11, Chrome, Safari

= PacwmpeHHbIN NOUCK

Mownck no Ko4dy moaenn, HaseaHumo Moaesnn, MapkKeTUMHIroBoMy Ha3BaHUIO

Mownck c K koHTeHTa co Bcero mmpa

[lOCTyneH KOHTEHT C Samsung.com Support

BbicTpag 3arpyska BroxeHum

CBsi3aHHbIE KITHO4YEBbIE CNOBA: KOA4 CMMNTOMA

» PekomeHOOBaHHbLIVN KOHTEHT MO CTpaHaM

- PekomeHgaumm Ha OCHOBE OLIEHKM NOSib30BaTeENS

- PexomeHO0BaHHbIN KOHTEHT, TAKOW Kak NpoLecc NOBTOPHOW 00paboTKu
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Il. CTpyKTYypa MeHHo

PeCprKTypI/I3aLI,I/IFI MEHI0 Ha OCHOBE KJ'IaCCIA(bVIKaLI,VIM KOHTEHTa B MEHKO Ha OCHOBE UCIOJ1Ib30BaHNA OJ14 JTydLllero
MCMNoJib30BaHUA /,EI,OCTyI'IHOCTVI

CTpyKTYypa MeHIo

A e
KR L Support OCHOBE UCMOMb30BaHUs
.| | | . ' | - Engineer Contents — KOHTEHT
Engineer Customer Subsidiary FAQ Q&A

Service Manual User Manual View FAQ Create New Question JJ,.I'IFl NHXEHe pa
Local Service Manual Quick Guide Create New FAQ QA List - Customer CO ntents —
Exploded View Agent Tip - o
Service Bl{lletin ) Local Agent Tip Answer Question I_Io'n bsoBaTen BCKUW KOHTEHT
— Consult scrpt - Subsidiary Contents — KOHTEHT
HHP Service Bulletin(Other) Agent Technical Manual BaLlero peI'MOHa
Install Guide How to Video )
Training Manual mr— — TO-‘;‘l’C"a'“‘E' - Service Partner Contents — i
TechnicalTining Ve 7 KOHTEHT cepBMCHbIX NapTHEPOB
Repair Ti ng Gui 3
R:;:!tez’RepairTip Trouble Shooting Guide X ‘HHP SVC’ I'IepeMeLLl,eH B MEHI0
Tocal Repair Tip ‘Engineer Contents’
Driver (TOJ'":KO AnA aBTOPU30OBaAHHbIX
Firmware nonb3oBaTtenen)
i‘:;tswj’et t - HHP Service Bulletin(AHrn.) nepemMelleH

ontents -
HHP Service B Service Bulletin (CepBUCHbIN BronneTet
- HHP certification o .
- SVCContent - HHP Service Bulletin(gp.A3bIkn) nepemeLLg
- ESN/IMEIReview . . -
- Ce:ifi%atePas:wordChange B Local Service Bulletin (HOKaJ'IbeII/I
- Other Reques -
- Certificate Password Change CepBMCHblM 6}OJ'IJ'IeTeHb)
- HHP SVC Request Status
- Approval Management
- Content History
i Ei{‘;"é’g’d":‘?\;’s:fgga”EEJQ’ anlMe‘-laHVle: COﬂep)KaHMe MEeHIO 3aBUCUT
- KRC Mapping Manager oT HachoeK perMOHa n pOJWI
 Ew Token Wontring nonb3oBarensi.
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lll. Kak Boutm - MK

SKP BygeT 3anyckatbCsi B HOBOM OKHe Yyepe3 GSPN.

PC

Boungute B GSPN

SAMSUNG e GSEN

Business

it Knowledge(3HaHuA) otkpoeTcsi B HOBOM OKHe.

>
o
‘ m e SAMSUNG SKP Engineer T SVC Parter

T S

my Page
1 my Pag | Model Code ha
My Favorite Contents
Privacy POIY(EV)  Privacy Poiicy(Non EU)
TV Video & Audio Computer & Related Products Home Appliances Mobile Phone Other Products
veerio DA =
© Recent Contents
password Engineer > Service Bulletin
B Sae 1B U Computer & Related Products > Computer > Notebook [Computer:SB][930QCG/930QCT/931QCG] Zeus-13 BIOS/MICOM (P06A)B)
Customer > Agent Training
Manual TV Video & Audio > TV > LCD [AT]sensitive info
Caution :
Steal IDPassword SVC Partner > SVC tool TV Video & Audio > TV > LCD eeee
C TV Video & Audio > TV > LCD [AT]i am g.metade i cannot access SVC Tool
1 my Quick Category & TV Video & Audio > TV > LCD secu0624 1644173
S GSPN L Y Computer & Related Products

11-v0C)

Confidential _FinecyFolicy

Home Appliances > Green Life

Solution > Super Plasmalon Hot Contents A my Favorite Contents A New & Update A

Computer & Related Products

My Information Latest Notices " o 1 P o
[VD:SB]R19-TV-HQ-004_LED bar Repair 0 Living:EV]DOB30M977SM/DA HHP TEST Eddie likes Pu 2 06.3
- e — - = P > Computer > Notebook vessel oo 5 [thing:£V) / i
L e Thennriase [VD:SB]C19-TV-HQ-044_19y model TV Auto on auto...  12.30.19 [Computer:SB][930QCG/930QCT/931QCG] Zeus-13...  05.13 Service Bulletin - HHP (English) TEST 6.26
Support @] Power Related Symptoms
Communication Board [VD:SB]C19-TV-HQ-053_Sound Delay when TV is co... 19
Title Acknowledge status ‘Aging Created Creator

TR e 0 R HDMI Cable Test for Intermittent Picture flickering,... 6.19

m Avzznaza Cs Portal | (@f: 5/38



Il. Kak BouTU - MOOUNBLHLIN

SKP OyneT oTkpblBaTbCsl Yepe3 MoOUIbHbLIA GSPN ¢ nnaHweTa unv tenedgoHa.

7 .l 34%E4:43PM

SAMSUNG

MOBILE

E-SPN
) & \_

SERVICE PARTS
TRACKING MANAGEMENT]

KNOWLEDGE

/';fl' :w ((T))

KPI MESSAGE

O

Knowledge(3HaHus1) OTKporoTCS B Bpaysepe.
[MoTomy 4TO Knowledge He npunoxeHune, a web-
cTpaHuua, He TpebyeTca Aon.yCTaHOBKa
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IV. HaBurauumsi no MeHto

mobanbHas naHenb HaBuUraumm HaxoanTcsd B 3aroyfioBke

SAMSUNG SKP

Engineer

Engineer Customer

Service Manual

Local Service Bulletin
Training Manual
Service Tip

Driver

Repeated Repair Tip

HHP SVC

HHP Authorization
Other Request

HHP SVC Request Status

SVC Partner

Local Service Manual

Install Guide

Technical Training Manua

Local Service Tip

Firmware

Exploded View

efVice Bulletin

Overall

Engineer 1 Service Manual
Install Guide

1 Training Manual

1 Service Tip
1 Driver

1 Repeated Repair Tip

1 HHPSVC v

Customer 1 User Manual
1 General Tip

1 Consult Script

Local Service Manual

Technical Training
Manual

Local Service Tip

Firmware

Quick Guide

Local General Tip

Exploded View

Software

Service Bulletin

Local Service Bulletin

No.

MyHKT

OnucaHue

Coset

HaxxaTtune Ha kaxabin NYHKT MEHK0 pacunpdaeT noaAMeEHH0.

MocmoTpuTe BCe NYHKTbI MEHIO
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IV. HaBurayuumsa no MeH1o

Bce MeH0 MOXHO yBUAETb N0 3HAYKOM MEHIO BBEPXY CTPaHMULbI..

Engineer

Customer

SVC Partner

Support [

No.

MyHKT

OnucaHue

MocMoTpuTe BCE MYHKTbI MEHIO




IV. HaBurauumsi no MeHto

B BepxHen yacTtn cTpaHuLbl eCTb TPU TUNA APSILIKOB.

SAMSUNG SKP Engineer Customer SVC Partner
Engineer 1 Service Manual Local Service Manual Exploded View ervice Bulletin
Local Service Bulletin Install Guide
I Training Manual
Model Code V.
1 Service Tip
I Driver (© Recent History
1 Repeated Repair Tip X
X
I HHPSVC
HHP Authorization X
Other Request MU-FA2G009 X
HHP SVC Request Stat
X
No. MyHer OnucaHue Coset
1 Q I'Ipm HaXXaTnn Ha 3HAa4YO0K NMNONCKa OTKPbIBAETCA NaHesb Noncka.
2 N YBeaoMMeHus
3 & HacTporiku
E—) Bbixog (Logout)
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IV. HaBurayuumsa no MeH1o

B MOGMNbHOM BEPCUN B HUXKHEW YaCTW CTPaHWULbI ECTb YeTbipe TUna SPbIKOoB.

= MyHk
= U No. ¥r OnucaHue CoBet
S h
. = 1 Q Mpu HaXKaTUM Ha 3HAYOK NoMcKa
ngineer M
' | OTKpbIBaeTCS NaHenb noucka.
Customer We +
SvC Partner . * 2 YBegomnenus
+
Support 2
+ 3 o HacTporiku
+
._)
9y E Bbixon (Logout)




V. (naBHaA cTpaHuua

CocTaB rnaBHom CTpaHunubl MOXHO N3SMEHUTb KaK BaM y,u,06Hee

SAMSUNG SKP

Engineer Customer

1 my Page

Computer & Related Products

Home Appliances

Mobile Phone Other Products

0

Computer & Related Products > Computer > Notebook [Computer:SB][930QCG/930QCT/931QCG] Zeus-13 BIOS/MICOM (P06A]B)

| Model Code v
My Favorite Contents
TV Video & Audio
1 my Menu e
@® Recent Contents
Engineer > Service Bulletin
Customer > Agent Training
Manual TV Video & Audio > TV > LCD [AT]sensitive info

SVC Partner > SVC tool @

my Quick Category £

TV Video & Audio > TV > LCD eeee 9

TV Video & Audio > TV > LCD [AT]i am g.metade i cannot access SVC Tool

Computer & Related Products

Home Appliances > Green Life

Solution > Super Plasma Ion Hot Contents

Computer & Related Products
> Computer > Notebook

Support Q @

Power Related Symptoms

[VD:SB]C19-TV-HQ-053_Sound Delay when

HDMI Cable Test for Intermittent Picture flickering,...

[VD:SB]R19-TV-HQ-004_LED bar Repair

my Favorite Contents

[Living:EVIDOB30M9775M/DA

[Computer:SB][930QCG/930QCT/931QCG] Zeus-13...

TV Video & Audio > TV > LCD secu0624 1644173 e
@ A

[VD:SB]C19-TV-HQ-044_19y model_TV Auto on auto...

A~ New & Update A

HHP TEST Eddie likes Puppy 2

Service Bulletin - HHP (English) TEST

No. MyHkT OncuaHue

No

MyHKT

OncuaHue

[Mownck

Mepentn “my Favorite Contents” (Mol n3bpaHHbIA KOHTEHT)

KaTteropuu npogykTos

N3MeHUTb MeHto

HepaBHo I'IpOCMOTpeHHbIl71 KOHTEHT

MepenTn B BbIGPAHHOE MEHIO.

CKpbITb cogep>xmumoe

10

M3meHuTb Quick Category (BbICTpble kaTeropum)

o HacTpouTb KOHTEHT

11

YTO4YHNTL 06nacTb cnucka KOHTEHTano Bbl6paHHOI7I KaTteropumn.

o|luls|lw | vk
>

CnncokK KoHTeHTa

12

MepenTn Ha cTpaHuubl “View FAQ” (MpocMoTp FAQ)
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V. (naBHaA cTpaHuua

SAMSUNG SKP

1 my Page

 I—

Select my Menus X

My Favorite Contents

[ Engineer 9 es

1 my Menu 1 n senvce Manual Change Quick category X

Exploded View

Engineer > Service Bulletin Service Bulletin

Local Service Bulletin BIOS/MICO| i
Ao BTt TIaining Selected my Menus / 4 set automatically based on recent categories
p—" Install Guide
lanua Service Manual
Training Manual = .
TV Video & Audio v v i LCD v
SVC Partner > SVC tool Technical Training Manual

Service Bulletin

Service Tip <«
g Local Service Tip Local Service Bulletin Computer & Related Products v Computer ¥ Desk - Top v
1 my Quick C
Driver
Computer & Related Produ Fifnware Home Appliances v Refrigerator v Side By Side v
Software

Home Appliances > Green Lif H S —
Solution > Super Plasma Ion
[# HHP SVC (PC Only)

Computer & Related Product: I S Othar L4 Cancel Apply
> Computer > Notebook

Support Q@ P

[VD:SB]C19-TV-HQ-053_Sound Delay when TV is co...

No. MyHkT OnucaHue Coset
1 T HacTpontb MO€e MeHI0
2 fel HacTpountb Mmoun kaTeropum
3 HenaBHO NMPOCMOTPEHHbIN KOHTEHT Mo>kHO BbIGpaTh Tpy MeHo. OHK ByayT NOKa3aHbl B IEBOM YaCTN MOET0 MEHIO.
4 Bbibepute kaTeropmm gnst 6eICTporo Tpu kateropum moryT ObITb BbIGpaHbl. OHKM ByayT NOKasaHbl B 1EBOM YacTu 06nacTv MOMX
gocTyna KaTeropum.
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V. (naBHaA cTpaHuua

SAMSUNG SKP

1 my Page

My Favorite Contents

1 my Menu el

Engineer > Service Bulletin

Customer > Agent Training
Manual

SVC Partner > SVC tool

1 my Quick Category &

Computer & Related Products

Home Appliances > Green Life
Solution > Super Plasma Ion

Computer & Related Products
> Computer > Notebook

Engineer Customer

SVC Partner

Model Code v

TV Video & Audio

@® Recent Contents
Computer & Related Produ:
TV Video & Audio > TV > LC{]
TV Video & Audio > TV > Lc{
TV Video & Audio > TV > LC{]

TV Video & Audio > TV > LC(]|

Hot Contents
[VD:SB]JR19-TV-HQ-004_LED bar]

[VD:SB]C19-TV-HQ-044_19y mo

my Main Contents

Choose 3 items to display on the main page.

4 Hot Contents

V] my Favorite Contents

New & Update Contents

® support

>< Mobile Phone

New & Update

HHP TEST Eddie likes Puppy 2

Service Bulletin - HHP (English) TEST

Other Products

Close (3/3)Apply [®

Support @ Power Related Symptoms
[VD:SB]C19-TV-HQ-053_Sound
HDMI Cable Test for Intermittent Picture flickering,... 09.16.19
No. MyHKT OnucaHue CoseTt

HacTpoika 0OCHOBHOIO KOHTEHTa

Tpun TMNa KOHTEHTA MOTYT ObITb BbIOpaHbI

- Hot contents (fopsa4vee cogepxnmoe)

- My favorite contents (Mol n3bpaHHbIN KOHTEHT)
- New & Update contents (HoBbI 1 OOHOBMEHHBIN KOHTEHT)
- Support : FAQ, Q&A (lMogaepxka: FAQ, BONPOCHI U OTBEThI)
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V. lnaBHaga cTpaHuua

B MmobunbHoM Bepcumn pyHKUMM noncka dyayt otobpaxkaTtbCa B BEPXHEN YaCcTU CTPaHWULbl. 3TO NOME3HO 4SS

noucka nboro Tmna KOHTEHTA.

— SAMSUNG SKP

Q

Model Code wv

TV Video & Audio

v

LCD

Plasma
Projection
Flat CRT
Curved CRT
TVCR

ccrv

1P Settop Box
DMB TV

LED

Portable Audio

Monitor

Camera

Camcorder

Digital Audio Player

Home Audio

Computer & Related Products

Home Appliances
Mobile Phone

Other Products
® Recent Contents a
Hot Contents
my Favorite Contents

New & Update

MyHK

No. T OnucaHune CoBert

Kog mopenu

1 Mowuck HaseaHune mopenu
KntoueBble cnosa
Korga kog mogenu TO4HO

2 Kateropus npogykra Aa ko Mo
HEen3BeCTEH.

3 CBepHyTb KaTeropuio

npoaykra
4 PasBepHyTb kaTeropuio
+ npoaykra
5 HepaBHO NPOCMOTPEHHbIN
KOHTEHT
6 PackpbITb 06nacTtb ¢
v | koHTEHTOM

Hot Contents : Hanbonee
npocMaTprMBaeMbI KOHTEHT
My Favorite Contents :
KOHTEHT, KOTOpbIi Bbl

7 Cnuncok KoHTeHTa

nobGasunu B n3dpaHHoe
New & Update : HegaBHoO
[006aBnNeHHbIN KOHTEHT
Support : cnucok Q&A 1 FAQ




VI. Mouck

EOvHBIN nOMCK No Koay Moaenu

1 my Page Search Results

My Favorite Contents

Model Code v SM—AHJZWZKAXACQ

1 my Menu el

User Manual X

[Mobile:UM]Galaxy A10e User Manual

A Home

Search Results

e )= A102W_UG_CA_Pie_FR_D3.pdf
Engineer > Service Bulletin Search results for 'SM-"
Customer > Agent Training =
Manual Quick Downloads € ownload Selected || Download All A
SVC Partner > SVC tool
s hb Models Service Manual Training Manual User Mangal Servic Was thisinformation ielpfulz ervice Tip Exploder
earc
i SM-AT02WZKAXA! 0 0 m 0 a WEB: 0/
Centent tyPe SM-A3000ZDACHC 0 0 0 WEB: 1/
[¥] Engineer (26)
& Customer (40) SM-A3000ZIACHC 0 0 0 0 0 0 0 WEB: 1/
[ Samsung.com (2147) SM-A3000ZKACHC 0 0 0 WEB: 1/
Product Category SM-A3000ZKATGY 0 0 0 WEB: 1/
[#] Mobile Phone (58) < >
EllHome Appliances (6) (@ Use the Internet Explorer to see Web View after installing viewer program on computer. @ 4 Dejuvu | 4 isoView
L @ Model Version Web View PDF
Search within
SM-A3000ZDACHC 0000 a
[# North America (66)
No. MyHkT OnucaHue No MyHkT OnucaHue
Koa mogenwu / HassaHue mopenu / Kniovesbie
1 MNounck Cn'g‘Ba A / A / 6 CkavaTb nporpamMmmy npocmoTpa Be6-CTpaHI/ILI,
Beictpoe | lNowuck BnoxeHun u 3arpyska gannos 6e3 .
2 7 Click MposepbTe Be6-BU Kak BCNIbIBAIOLLEE OKHO
cKauvBaHWe| npocmMoTpa coaepXMmoro.
Haxmnte Ha Ko4 Mmogenu, YTOObLI BBECTU €0 B
3 8 Content type YTO4YHEHUE pe3ynbraTtoB MNOUCKa NO TUMY KOHTEHTa
obnacTb BBOAA
4 HaxmuTe Ha 4yucno, YTOOBbI 3arpy3nTb BITOXEHUA. 9 Product Category YTOYHUTBL pes3ynbraTbl NOUCKa MO KaTeropmnn npoaykta
HaxmuTte Ha 4yuncno, YTOOBbI NPOBEPUTL CCbIJTIKY
Web o _ HaxmuTe Ha BaL pervoH, 4To6bl OTMEHUTb
5 . Be6G-NPOCMOTpPa M ckadyaTtb PDF-ghaiin ans 10 Search within
View/PDF N YTOYHEHNE
Ka>Kaoun Bepcuu.




VI. Mouck

Engineer
= [ [Living:EV]IDOB30M977SM/DA  (SECA, 05.29.2020)
PIEV:Exploded View Oven Model DOB30M9775M

- B [Mobile:SM]SM-A515W  (SECA, 05.25.2020)

PISM:Service Manual Mobile Phone Model SM-A515W

« B [Living:SM]DOB30M977SM/DA (SECA, 05.09.2020
PISM:Service Manual Oven Model DOB30M977SM

= @ [Living:TM]TM_NW9000K_DOB30M977SM/DA  (SECA, 05.09.2020
TRTM:Training Manual Oven Model DOB30M9775M

- B [Living:IG]Install_NW9000K_MOD_DOB30M977DM/DA (SECA, 05.09.2020

PIIG:Install Guide Oven Model DOB30M977DS

@ Load More (5/26)

Customer

n Latest
®
- ©

Hit2

Hit2

Hité

Hit4

Hit5

Samsung.com Support A
« [HTV] Galaxy Watch - Software update (SM-R800, SM-R805W, SM-R810 & SM-R815W) [4 @
https://www.samsung.com/ca/support/mobile-devices/software-update-galaxy-watch/
= [HTV] Galaxy S10e - Fingerprint security (SM-G970W) [4
No. MyHKT OnucaHwue No MyHKT OnucaHue

CopTtupoBaThb pesyrnbsTaThl nomcka no

HaxmuTte Ha Hee, 4ToObl yBMaeTb 6onbLue 5

1 Relevancy 6 Load More
perneBaHTHOCTW. pe3ynsTaTos.
CopTupoBsaTb pesynbraTbl MOUCKa No AaTe
2 Latest pTp pesy A 7 v Pa3BepHyTb pesynsraThbl
permcTpaumm
A [2 Haxxmute, 4ToObl NPOCMOTPETL pe3ynbTaThl MOUCKa
3 CBepHyTb pesynbsraThbl 8

pasfena noaaepkku samsung.com.

Ho6aeuTb (ybpaTb) B usbpaHHoe

S

PekomeHgoBaTtb U COXpaHUTb pekomMeHaaLuunn




VI. NMouck

= SAMSUNGSKP  Q

Model Code wv 9

TV Video & Audio

v

LCD

Plasma Q
Projection

Flat CRT

Curved CRT

TVCR

ccrv

1P Settop Box

DMB TV

LED

Portable Audio

Monitor

Camera &
Camcorder +
Digital Audio Player %
Home Audio +
Computer & Related Products @ &

Home Appliances ot

Mobile Phone +

Other Products +
® Recent Contents a @ v
Hot Contents v
my Favorite Contents Q v
New & Update v

MyHkK

No. T OnucaHue CoBeTt
Koo mogenu
1 Mowuck HassaHnune mogenu
KrtoyeBble crioBa
Korga kog mogenu To4HO
2 KaTteropuu npogyktos Aa KoA Mon
HEn3BECTEH.
3 CBepHyTb KaTeroputo
npoaykra
4 + Pa3BepHyTb KaTeropuio
npoaykra
5 HenaBHO NPOCMOTPEHHbIN
KOHTEHT
v
6 PasBepHyTb KOHTEHT
Hot Contents : HanGonee
npocMaTpmMBaeMblil KOHTEHT
My Favorite Contents :
KOHTEHT, KOTOpPbIN Bbl
7 CnuncoK KOHTeHTa

nobaeunu B n3bpaHHoe
New & Update : HegaBHO
[o0aBneHHbIN KOHTEHT
Support : cnncok Q&A n FAQ




VI. NMouck

Search Results
Model Code v |SM-

® -

Search results for 'SM-*

Quick Downloads Q A
SM-A102WZKAXAC e v

Service Manual

Training Manual

User Manual e

Service Bulletin
Driver
Firmware

Local Service Tip
Exploded View

BOM

(@ Use the Internet Explorer to see Web View after
installing viewer program on computer.

Model Version PDF

©
A3000ZDACHC 0090
a Load More (5/19043)

Relevan Latest
Engineer @ g

« @ [Living:EVIDOB30M977SM/DA

PIEV:Exploded View
Oven

Model DOB30M9775M

No. MyHKT OnucaHwue CoBet
1 Pacwwnputb obnactb
v

pacLUMPEHHOrO Nnomncka

2 A CeepHyTb 06nacTb noncka

3 p Bbibop koga mogenu

4 HaxmuTe Ha Homep, 4TobbI
3arpy3nTb BNOXEHWS.
HaxmuTe Ha 4ncrno, 4TobbI

c Web NPOBEPUTb CCbINKy BEO-

View/PDF | npocmoTpa unm ckadatb PDF-

dann Ans KaXxxaon Bepcuu.

6 3arpysute chann PDF anga
Kaxk[om Bepcuu.
HaxmuTte Ha Hee, YTOoObI

7 Load More
yBuaeTb 6onbLue 5 pe3ynsraTtoB
CopTupoBaTh pe3ynsrarhbl

8 Relevancy pTvp besy
roucka rno perneBaHTHOCTMW.
CopTupoBaTh pesynbrarbl

9 Latest pTVP pesy.

noucka rno garte permctpaumm




VII. [IpOCMOTpP KOHTEHTa

Uepes BepxHee Unm Moe MeHH0 B NIeBOI YaCTU CTPaHMLbl MOXXHO 0TOOPa3nTb CTPaHULLY CO CMIMCKOM KOHTEHTA.

1 my Page P
Service Manual A Home - Engineer - Service Manual
My Knowledge
MyBugReoort ALL v oAl v AL >
My Reprocess
Rilaniietoniens 9 Date 07.09.2019 07.09.2020
| my Menu o Subject
Attach Files X

1 my Quick Category &
Total Count 325 B 2005-AV-HQ-0008_Bluetooth_function_not_sy...

1 HMS-N300WWB-124.zip

1 Recent Model i
Model i1 Category 41 Type 41 Sub type i1 | HVIS-TAOOWWE-2008 2ip Hits 41
S
0 TVVideo &A... Portable Audio Must-Rg 9 Download Selected | Download All 6
Support @ <l 1
A ot i ¥ 15

L | AMO22NNNDEH/E... Home Applia... AirConditioner DVM [Air Cpnditi
0 LC32RS00FHNXZA ... TV Video &A... Monitor LCD Monitof  [VD:SH]CRS! /’ - ’ e 2
0 HW-T400/ZAmore TV Video &A.. Home Audio  Soundbar/So.. [MP3:;pM]H i ¥ 3
0 LH43BETHLGFXGO ... TV Video &A... Monitor LFD Monito [VD:SMIBET- ) “ 17
(] VS15T7031R4/AAm... Home Applia... Vacuum Clea... Stick&Handy].. [Living Kwang)u:SM]VS15T7031R4/EV Jihy*wxx 03.06.2020 06.11.2020 Z
0 TV Video &A... v LED [Spi111 AlgA 07.08.2020 07.08.2020 0
No . .
MyHKT OnucaHue Tip No MyHKT OnucaHue Tip
Category | lNMownck no kateropun npoaykTa 6 [o6GaeuTtb (ybpaTh) B nsbpaHHoe
2 Mownck no kogy moaenu 7 ' PekomeHngoBaTb 1 COXpaHUTb pekoMeHaaLmm
3 Date lMepurog noucka no gate perncrpaumm 8 Ckayatb BnoxeHus 6e3 npocmoTtpa
KOHTEHTa COAEPXKMMOTO
Guide 3 8-1 Ckayatb BCe dhaiirnbl
4 Mownck Tuna ranga S
Type 8-2 Ckayatb Kaxablv dparin no ccebinke
5 H/N/U/R | Hot/ New / Update / Recommendation




VIl. IpOCMOTpP KOHTEHTa

SKP 6yaeT 3anyLieH B HOBOM OKHe Yyepe3 GSPN

Service Bulletin

Category
Computer & Related Products v
ALL v
ALL v

my Quick Category
Computer & Related Products

Home Appliances > Green Life Solution > Super Plasma
Ion

Computer & Related Products > Computer > Notebook

g Date

07.02.2019 07.02.2020

(4

o

Symptom
Select Symptom

Select Symptom

Guide Type
ALL
Defect Type

ALL

Subject/Description

Total Count 28

Subject

[Computer:SB][930QCG/930QCT/931...

[Computer:SB][930QCG/930QCT/931...

[Computer:SB][930QCG/930QCT/931...

No. | [MyHKT OnucaHue CoBeTt
HaxaB “my Quick Category”
Mownck no kateropun | (Mos GeicTpas kateropus),
1 Category
npoaykra MO>HO Nerko U3MeHNTb
KaTeropuio.
5 Mouck no koay BeeauTte kog moaenun
Moaenu Oonee 3 banToB
Mepuopg noucka no
MOXXHO M3MeHUTL Nepunog
3 Date farte peructpaumm
BPY4HYO
KOHTEHTa
Mowck no ko,
4 Symptom Ay
cumnToma
. JocTtynHo ong Service
Guide . 4 . .
5 MNounck Tnna ranga Bulletin, Service Tip, General
Type .
Tip
6 Defect | lNowuck no Tnny
Type nedekTta
7 Subject/ | lNMownck no knyesomy
Description| crnoBy unu onncaHuto
CkayaTtb BNoXeHus
8 ©e3 npocmoTpa

COAEPKMMOro




VIl. IpoCMOTpP KOHTEHTa

|_|pVIOpVITeT KOHTEHTa 1 OUEHKN yOOBNETBOPEHHOCTU OTPaXXeHbl B pe3yribTaTax NounckKa A4 jiydero kKa4ecrtaea

NMONCKa
Engineer Customer SVC Partner Admin
Service Bulletin A Home > Engineer > Service Bulletin
Send Your Opinion X
Home Appliances > Washing Machine > Front Loader e - e
What is the problem of this content?
[Important] [Living:SB]No Power Repair Method S .
Registered by Z/L{# (SEHQ) (06.19.2020) Last modified by Z!Z|Z (SEHQ) (07.01.2) . et
There is wrong information.
Symptom - Power > Power off not working
oot SRS Apr.zozo T have further question about this content ik
Guide Type H/W ’
g Description Model list Parts List Version History 0/20
1. Relevant Models -
X
Was this information helpful?
e «» (©
No. MyHKT OnucaHwue CoBet
= [NeyaTb KOHTEHTA BkntoyaeT onucaHmne, cCNNCoK MOAENen, CANCOK AeTanen nu UCTopuio BEPCUN
2 [obasuTb (ybpaTb) B u3bpaHHoe | [lobaBrneHHbIM B n3bpaHHOE KOHTEHT MOXHO YBMAETbL B MOEM MeHI0 «/136paHHoe» - Favorite menu
OnucaHne KOHTeHTAa. MO,D,eﬂI/I, CBA3aHHbIE C KOHTEHTOM. 3a|'l‘-IaCTI/I, CBA3aHHblE C KOHTEHTOM.
3 OnuncaHne KoHTeHTa N
VcTopus Bepcum
4 Yes PeKOMeHﬂOBaTb KOHTEHT
No Otnpaeutb oT4eT 00 oLwmnbKke BbibepuTe npuynHy OUEHKM K OTNpaBbTe NoapobHoe coobLueHme.

Z17 90




VIl. IpOCMOTpP KOHTEHTa

5 = Download Selected
Service Bulletin

Computer & Related Products > Computer > Notebooi.

[Computer:SB][930QCG/930QCT/931QCG] Zeus-
13 BIOS/MICOM (PO6AJB) e

Registered by
soyul.lee (05.13.2020)

Last modified by

soyul.lee (06.10.2020) Was this infor!

Symptom -
Manufacture SNT:':LN
Guide Type ?;;th

9 Description Model list Parts List

£ >

Symptom : 1. Need to improve VOC about FAN
noise 2. Windows pop-up message "'Slow USB
charger connected was displayed two times on
the same event 3. Intel release CPU uCode
Cause : 1. FAN PRM is a bit high 2. Windows and
SAMSUNG settings trigger each pop-up message 3.
Intel release CPU uCode

Solution : Apply New BIOS - DOS : amiflash
P06AJB.cap /n - EFI : amiflashefi PO6AJB.cap /n -
SMC(SMT) : POGAJB.bin

Relavent Models : -

Q 1 POGAJB.Zip

@ | service_bulletin.html

Download All

List

mation helpful?

MyHk
No. ); OnucaHue Coset
OnucaHne KOHTEeHTa,
MposeauTe BNEBO-BNPaBo
1 MOZENK, 3an4yacTu, UCTopus
Onsi npocMoTpa -
U3MEHEHUN KOHTEHTa
2 CkayaTb BNOXeHUs1
. NepenTn Ha cTpaHu
3 List P P Hy
crnmcka.
4 Yes PekomeHaoBaTb KOHTEHT
BbibepuTe NprUYmMHY OLIEHKU
OTnpaBuTb OTYET 00 P P y ou
5 No 1 oTnpaebTe NogpobHoe

owmnbke

coobLeHue.




VIIIl. Mobile SVC

OTO MEHI0 JOCTYMHO TONMbKO aBTOPM30BaHHbLIM NoNb3oBaTensiM Mobile SVC (paHee HHP SVC).

Engineer Customer SVC Partner

SKP service knowledge Portal

Engineer 1 Service Manual Exploded View Service Bulletin Service Bulletin-Local T & B3
Install Guide -  N—————— | ecmeesseniesuein rgen - - = ST Userievel Leveis2 (securityrtevel ) =
1 Training Manual Technical Training Manual ot - co B
1 Service Tip Service Tip-Local
1 Driver Firmware Softwarg o E
m 1 Repeated Repair Tip - ey ety co | snmsunc
1 Mobile SVC ~ CMS Contents v Other v
Mokille Atithiizator Service Bulletin - List wl Mobile (En:;;i).:) l
Find Content vorc @;’J
ESN/IMEL Review - s B
Giheciiequed Jy:‘{y : :p ever :m ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ ) i
Certificate Password Change Modified ~
Mobile SVC Request Status S
‘Support @
No. Item Explanation Tip
1 CneumnanbHoe MeHto ans Mobile | Mobile Authorization, Find Content, ESN/IMEI Review, Other Request, Certificate Password Change,
SVC Mobile SVC Request Status
Mobile(English) BronneTtenn oT WTab-KBAPTMPLI
Mobile(apyrve s3biku) JlokanbHble bronneTeHn
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YacTtb 2. Support
. KakBountu

Il. View FAQ-lpocmoTp FAQ
lll. Create New Question — Co3aaTb HOBbIN
BOMnpoc
IV. Q&A List-Cnucok Q&A
NMpunoxeHusa. PykoBoaCTBO NO YCTPaAHEHUIO

Henonaaok

24/38



Il. Kak Boutu - MK

SKP GyneT 3anyLieH B HOBOM OKHe Yyepe3 GSPN.

Boungute B GSPN

SAMSUNG GSPN
Business
s
>
| O e
| & Knowiedge
# c e it

Caution

Privacy Policy(EU)  Privacy Policy(Non EU)

Password

W saeid

Login

steal IDIPassword.

My Information
User Name 985

Language Engisn
Time Zone OMT40900

Communication Board

Latest Notices

Subject Author

Title Acknowledge status Aging Created

There are no results.

Awzznaza

111-VOC)  Contidential _ FinecyFolicy

Posted Attachment

Creator

Cs Portal | (@f:

Support (MopaepKKa) oTkpoeTca B HOBOM OKHE.

SAMSUNG SKP

1 Inquiry Type
All (278)

System (55)

Technical support (36)
Product quality (27)

Service Parts (24)

Warranty (14)

Field operation (11)

Contents (2)

Etc (109)

1 my Quick Category &

TV Video & Audio

Other Products > Other

Products

View FAQ

Q. ID SUSPENDE ID CREATE

Q. ENG ASSIN BOX BOX NOT OPEN

Q. MOTORE VENTILATORE

°

Picture flickering only in 30 mode

Q. Internal condensor leakage Complaint -RT26 FCTS1

o

Received Part Not Matching _BN94-06389B

Q. [ rtant] ENG ASSIN BOX BOX NOT OPEN

A Home

FAQ

View FAQ

25/38



I. Kak BOoUTHU - Mobile

SKP OygeT oTkpbiBaTbCs Yepe3 MOOUIbHbIA GSPN ¢ nnaHweTa unv TenedoHa..

= SAMSUNG SKP

Engineer

my Categories

Customer
SVC Partner

SAMSUNG
Support [2

io +
] ad dJ i

TAGNG | | mavageven] | KhOMEDGE
fobile Phone oF

M o @
ull ter rocc i

KPI MESSAGE RM

© Recent Content v
Hot Contents v

(® Recent Content

Hot Contents
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Il. View FAQ - lMpocmoTp FAQ

View FAQ (lpocmoTp FAQ) rmaBHas cTpaHuua pasgena Support

SAMSUNG SKP FAQ QA
1 Inquiry Typ View FAQ
All (22)
All All
Field operatiof ~

Credit / AR Balanl 1)

Warranty Claim (4)
Yy Q. Checking Parts with Extended Warranty

System (4) v
Service Parts (2) v Q. Info. needed for submitting Warranty Q&A
Etc (1)
Q. BOS validation
1 my Quick Ca ry &
Home Appliance& Can you please verify that the attached BOS is valid?

Computer & Related Products

= 0 @ ==

A Home FAQ View FAQ

(8
e O .
e

L A Ifyou are looking to see if the BOS you received from the customer is valid, please refer to our policy guide section 7.3, where we provide samples and information on what kind of BOS is

TV Video & Audio

acceptable. If you are unable to determine if the BOS is valid on your own, please send us an inquiry via Q&A and make sure to attach the BOS in question.

— @ @

No. MyHKT OnucaHwue No MyHKT OnucaHwue
. BbibepuTe TMN 3anpoca, 4Tobbl
Inquiry

1 Tvoe NPOCMOTpPETb TONbLKO FAQ, CBA3aHHbIE C 7 O6nacTb BBOAA

X'\O 3TUM TUMOM. »
2 v CBepHyTb NOATMNbI 3anpoca 8 A MpocmoTpeTb OTBETHI
3 PasBepHyTb noaTunNbI 3anpoca 9 CBepHyTb OTBETHI

my Quick HaxaB “my Quick Category” (Mos ObicTpas

4 I: uir KaTeropus), Bbl MOXeTE fIerko USMEHUTb 10 Q YacTo 3agaBaeMble BONpOChI

quiry KaTeroputo.
5 |Knowledge MepenTtu B pasaen Knowledge(3HaHus) 11 A OTBer
6 Category | lNownck no kaTeropun npoaykTa 12 HaxmuTte Ha BnoxeHune, 4tobbl ckayaTb €ro




Il. View FAQ - lpocmoTp FAQ

Mo>xHO nckaTb FAQ B MOBUITLHOM BEPCUM

Category e

All
All

Quick Category e

TV Video & Audio
Home Appliances
Computer & Related Products

A

Field operation(15) 9

Credit / AR Balance (11)

Warranty Claim (4)

System(4) e

Service Parts(2)

Etc(1)

Q. Info. needed for submitting Warranty

- @

9 Q. BOS Vvalidation

Can you please verify that the attached BOS is

valid?

\ Ifyou are looking to see if the BOS you

e

recetved from the customer 1s valid,
please refer to our policy guide section
7.3, where we provide samples and
information on what kind of BOS 1s
acceptable. If you are unable to
determine if the BOS is valid on your
own, please send us an inquiry via Q&A
and make sure to attach the BOS in

question.

0 .

MyHK
No. ¥r OnucaHue CoBet
Bbibepute TN 3anpoca,
L Inquiry | 4TOObLI NPOCMOTPETL
Type | Tonbko FAQ, CBSI3aHHblE
C 3TUM TUMNOM.
5 A CBepHyTb No4TUNbI
3anpoca
3 e PasBepHyTb noaTunbI
3anpoca
HaxxaB “my Quick
. | Category” (Mos ObicTpas
my Quick| gory” | P
4 . KaTeropusi), Bbl MOXeTe
Inquiry
nerko UsMeHuTb
KaTeroputio.
Nownck no kateropumn
5 [Category P
npogykra
Bbl MoOXeTe uckaTb no
6 O6nacTb BBOAA KIo4eBbIM CllIOBaM B
Ha3BaHUK
v
MpocMOTpeTb OTBETHI
N
8 CBepHyTb OTBETHI
9 Q YacTto 3apaBaemble
BOMpPOCHI
10 A OTtBet
1 HaxmunTte Ha BNoOXKeHume,

YyTOObI CKayaTb ero




lll. Create

New Question — Co3gaTb HOBbIU BONPOC

UT06bI CO3aaTb BOMPOC, CHayana Hy>kHO MPOCMOTPETb (OTKPbITb) XOTS Obl 0AMH FAQ Ui Q&A

SAMSUNG SKP

1 Inquiry Type Create New Question M Home ~ Q8A - Create New Question

All

Field operation v Q Q

System v

information?

cosgaTb HOBbIN BOMpPOC.

FAQ (15) Q&A(0) (@ Possible after the surveyl Still need futher information?
Service Parts 2
Ete Q. Checking Parts with Extended Warranty v
1 my Quick Category &
Q. Info. needed for submitting Warranty Q&A v
TV Video & Audio
Q. BOS Validation A
Knowledge IEI
Can you please verify that the attached BOS is valid?
L A Ifyou are looking to see if the BOS you received from the customer is valid, please refer to our policy guide section 7.3, where we provide samples and information on what kind of BOS is
acceptable. If you are unable to determine if the BOS is valid on your own, please send us an inquiry via Q&A and make sure to attach the BOS in question.
No. MyHKT OnucaHue CoBet
FAQ Mownck FAQ
Q&A MNMonck Q&A
Still need
5 furthe Mocne npocmoTpa FAQ unun Q&A Bbl yBUAUTE 3TO coobLLeHMe. HaxxmnTe Ha Hero, YToGbl
u r
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lll. Create New Question — Co3aaTb HOBbIU BONPOC

BbibepuTe inquiry type (Tun 3anpoca) un product category (Kateropms npogykra), 4Tobbl co3gaTb BONpPOC

1 Quick Inquiry o Create New Question A Home > Q&A > Create New Question
Field operation Marddsony
Field operation > Credit / AR
Balance a ASC Account No * (For ASC User)
System > G-SPN(Business)
e Inquiry * Technical support v PL v
my Quicic Categore 6 Model * Q. ™ NotRelevant
TV Video & Audio
Home Appliances e Category * TV Video & Audio v v v LCD v
Computer & Related Products
9 Subject *
Knowledge (] Repair Type ALL v Serial Number
Service Order IMEI
::::ver required 07.09.2020 Urgent
Question
Description * B0 bt B b 119990 8
Attachment
N
PE Reset All Delete Selected Delete All
a Save a Draft a
No. Item Explanation No Item Explanation
. . BbicTpo n3ameHUTe TUN 3anpoca, Ha)kaB
1 |Quick Inquiry ha HeFr)o poca, 7 Category Bbibepute kaTeropumto npoaykTa
2 HacTtpouTb T1n BbiCTporo 3anpoca 8 Subject BBeawuTe 3aronoBok
my Quick BbicTpo M3MeHUTe KaTeroputo, HaxkaB Ha uestion
3 v Q. P prio, 9 Q o OnuwwuTe nogpo6bHo BaLl BONpoc
Inquiry Hee. Description
ASC Account | BBeguTe BaLl account NO (HomMep cyeTa .
4 A ( P 10 Attachment MpukpenuTe hannsl
NO ACL).
5 Inquiry BbiGepuTe inquiry type (Tun 3anpoca) 11 Register 3apernctpupynte Bonpoc




IV. Q&A List - Cnncok Q&A

Bawuum n Bonpockl gpyrux nonb3oBartenen MOXHO HanTu B Q&A list.

SAMSUNG SKP

Inquiry Type

All n

&3] Technical support

Q&A List

[+ service parts
]| System
=¥ Field operation

05.01.2020

/% samsung Apps
ETC

o IMEI
9 Serial Number

Total Count 2

Category

All
#[® TV Video & Audio
=/ Computer & Related

07.03.2020

A Home > Q8A ~ QBAList

Model

Parts Name/Parts
Number

Service Order

Products Question ID Inquiry Name Category Name Subject Answered By Status
&3}/ it
[ Home Appliances 9980153 Field operation > Field issues Home Appliances > Oven > Oven Oven display flickering Aamn e Close
/% Mobile Phone
/% other Products 9889266 Service Parts > Parts return(RMA) ~ Home Appliances > Refrigerator >... Wrong part New Question
9886124 Service Parts > Parts claim Home Appliances > Washing Mac... Damaged part New Question
Apply o
9886054 Service Parts > Parts return(RMA)  Home Appliances > Refrigerator >... Wrong part TR Pt Mot Close
Knowledge El
No. MyHKT OnucaHue No MyHKT OnucaHue

Inquiry Type

Mownck no Tvny 3anpoca

Mowck no IMEI

Category

Mowuck no kaTeropuv NpoaykTa

Nownck No HasBaHMo UNK Ko4y 3an4yacTtu

Apply

Mocne Bbl60pa TUMNOB 3anpocoB n
KaTeropvu7| HaXXMUTE 3TY KHOIMKY.

MNounck no cepummHOMy HOMepy

Bbibop obnactn noncka

10

Monck No HoMepy TpeKuHra

Ob6nacTb BBOAA

11

Status

MNpoBepka cTaTyca Bonpoca

Mepunopg nouncka
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IV. Q&A List - Cnncok Q&A

Q&A List

e MyQ&A v

Inquiry
ALL

ALL

Category
All

All

e Date

05.01.2020

e Model

07.03.2020

o
Parts Name/Parts
e\lumber

@erial Number
95ervice Order

Total Count 2
Subject

Oven display flickering
Wrong part
Damaged part

Wrong part

e

Status

New Question

New Question

N
o
vl
m

No. | MyHKT OnucaHwue Tip
Inquiry Mownck no Tmny 3anpoca
1 Type
Mownck no kateropumn
Category
npoaykTa
2 Bbi6op obnacTtu noucka my Q&A : BaLM BOMPOCh
All Q&A : BCe BOMpocChI
3 O6nacTs BEOAA Beegute ID BOonpoca unm
KJTHOYEBOE CITOBO M3 3arofioBKa
4 Mepuoa nouncka He 6onee 90 gHemn
5 INownck no kogy moaenu
6 Mownck no IMEI
7 lNounck No HasBaHMo UK
Kody 3anyacTtu
8 Mownck no cepunHomy
HOMEpY
9 MNounck no Homepy
TPEKMHra
Close : Borpoc 3akpbIT 1 oLeHeH
Answer : Bonpoc 3akpbIT, HO He
oLeHeH
New Question : Ha Bonpoc eLue
n He OTBEeTUNN
10 Status poBEpka cTatyca Wait for

Bonpoca

Accept/Accepted/Forward
Up/Forward to : Bonpoc B3sinu B
paboTy (B npouecce oTBeTa)
Comment/Reply : 3anpoLueH
kommeHTapui ot ACLY




IV. Q&A List - Cnncok Q&A

Mpw NpocMoTpe Bonpoca ykasaHbl CTaTyc OTBETA U TEKCT OTBETa

Q&A List f Home > QBA - QBAList
Oven display flickering
v 06.17.2020 08:11:40 Answerers ><
Forward Up
ANSWERER GROUP Want to talk to the questioner ( *%%  Appliance Repair) bef Total Count 1
SEA
0.17.202 User ID User Name Employee ID Level Department
v — Expert Answered by * %k 06.17.2020 08:14:02
mayr¥ k& * %k Subsidiary SEA
Have you tried turning off the breaker for 10 MINUES? I'VE NEVET SBL.. tuiz icu maiut ve s sevmiins s cam s geviniy S saiopriay s s ess wagss Sec s
Accept
*Ak Translation
SEA
06.17.202(
*kk Appliance Repair 06.18.2020 04:08:26
v
yes
Comment/Reply ]
Sk Translation
SEA
06.17.2020
1 turned it off all night. But problem continues. 6
Reply
e [
Account No 12345678
Inquiry Fiel~ -=-—*-~- ~jeld issues
Category Home Appliances > Oven > Oven
Answer required 06.22.2020
date
g::::i:’:i'on I have a two year old oven/range, model NE59J7630. The display recently started flickering but it seems to work fine
otherwise. Is it about to fail? Anyone have any ideas on what the problem could be or if I should just let it be?
Translation
o,
O .
List
No. MyHKT OnucaHue No MyHKT OnucaHue

Forward
Up/Forward to

HaxmuTe, YTOOBbI yBUAOETb rpynny
OTBETHNKOB

ObnacTb BBOAA

Accept

HaxmuTe, 4ToGbl yBUAOETH, KTO
OTBETUT/OTBETUN

Reply

OTtnpaBuTb OTBET

IMpoBepbTe Kaxabli cTaTyC Bonpoca

MocmoTpeTb BOMpoc




IV. Q&A List - Cnncok Q&A

— SAMSUNG SKP Confidential

Q&A List

Oven display flickering

06.17.2020 08:11:40

Want to talk to the questioner
(DE Supertech Appliance
Repair) before answer?

Have you tried turning off the breaker for
10 minutes? I've never seen this issue
before. I would recommend giving the

display a thorough cleaning.

0 Translation

*kk

Appliance Repair

yes

Translation

Write an answer
or comment

------------------ 9 See the Question

Account No

123 *xx

Inquiry

Field operation > Field issues

Category

Home Appliances > Oven > Oven
Answer required

date

06.22.2020

e List

Rep‘y e

No. | TMyHKT OnucaHwue Tip
KonnuyecTBo s13bIkOB
OrpaHu4YeHo.
MopnepxuBaemble A3bIKN:
KOPENCKNIA, KNTaNCKNi,
MNepeBectn
1 |Translation| KoMMeHTapwui aHIMWICKUIA, NCNAHCKUHA,
OoTBeTYMKa . .
PYCCKNUI, HEMELLKUNA,
dpaHLy3CKuIA,
UTanbsHCKUN,
nopTyranbCKUn
2 O6nacTb BBOAA
Bbl MOXeTe NpogonmknTb
3 Reply OTtnpaBuTb OTBET obLeHne c OTBETYMKOM J0
perncrpaumm oTBeTa.
4 MocmoTpeTb BONpoc
. lNepenTn Ha cTpaHu
5 List P P Hy

cnmcka Q&A (Q&A list)




IV. Q&A List - Cnncok Q&A

Mpw NpocMoTpe Bonpoca OTBETYMK MOXET 00LLaThbCs C 3a4aBLUNMM BOMPOC.

Q&A List A Home ~ Q8A  Q&AList
Oven display flickerin
ray 9 Evaluate X
06.17.2020 08:11:40
How satisfied were you with this answer?
Forward Up Very Satisfied
ANSWERER GROUP Expert Answered by * %k

SEA .
06.17.2020 Satisfied
R You have to change the LED display panel or display connector.

v Translation Nerml

Accept Bad

* Kk

SEA Very Bad
e See the QUESHON e

v Account No 1234 *kx
c°m"‘0’ p L Inquiry o or

“SEA Communication X

06.17.202 Category b
Oven display flickering
W Answer required C
06.17.2020
date
Answer
Suestlon Emetapaeredby: ¥ 0572020087802 tly started flickering but it seems to work fine
SEA Description

07.03.2020 < Have you tried turning off the breaker for 10 minutes? I've never seen this issue before. T would
iz recommend giving the display a thorough cleaning.

2m could be or if I should just let it be?

Translation

Knowledge |D * Appliance Repair 06.18.2020 04:08:26 |
List g Y Ask Again Close The Question

No. MyHKT OnucaHue No MyHkT OnucaHue

1 CMOTpETb NEPENUCKY C OTBETHNUKOM 4 Close the question| OuUeHNTb OTBET

:r):sv?/:r lMpoBepuTb OTBET 5 List MepenTn Ha cTpaHuLy cnucka Q&A (Q&A list)

Ecnu Bbl cunTaeTte, YTO OTBET HEAOCTATOYEH
UM BaM Hy)XHa JOMOSHUTESbHas

3 Ask again | MHbopMaUusi, Bbl MOXeTe CO3AaTb BOMPOC,
CBSI3aHHbIN C CYLLECTBYHOLLMM BOMNPOCOM,

. P~ o~ EE




IV. Q&A List - Cnncok Q&A

Mpun npocMoTpe Bonpoca B MOBUINBHOM BEPCUM Bbl MOXETE 3aKPbITh BOMPOC.

— SAMSUNG SKP [ Canidentiai |

Q&A List

Oven display flickering

06.17.2020 08:11:40

You have to change the LED display panel
or display connector.

o Translation

~ See the QuUestion ————rmrrrreneeees

Account No

1234 ***

Inquiry

Field operation > Field issues

Category

Home Appliances > Oven > Oven

Answer required
date

06.22.2020
Question
Description

I have a two year old oven/range, model
NE59J7630. The display recently started
flickering but it seems to work fine
otherwise. Is it about to fail? Anyone
have any ideas on what the problem could

be or if I should just let it be?

Translation

2 Close The Question

9 List

MyHk .
No. ); OnucaHune Tip
Expert
1 MpoBepuTb OTBET
Answer P P
Ecnu Bbl HE oueHnBaeTe
Close
2 the OueHnTb oTBET OTBET, Bbl HE CMOXETE
question .
€0o3aaTb HOBbI BOMPOC.
. MepenTun Ha cTpaHu
3 List P P Hy

cnucka Q&A (Q&A list)




[NpunoxeHuel. YcTpaHeHUe Henonaaok

YcTtaHoBKka panna INNORIX
3akpownTe bpaysep

BeibepuTte noro Start Windows (yck),
3atem Hactpouku > lNpunoxeHuna > NMNpunnoxeHuUsa n KOMNOHeHTbI. (Window 10)
>¢ Window 8 : KoHTponbHaga naHenb> [Nporpammebl > NporpamMmmbl 1 KOMNOHEHTHI.
Yoanute “Innorix Agent” Unmn YTo-To NogoOHoe.

1.
2.

@

Home

| Find a setting

Apps

=3

m

-0

Apps & features

Default apps

Offline maps

Apps for websites

Video playback

Startup

Apps & features

Choose where to get apps

Installing apps only from Windows Store helps protect your device.

| Anywhere

Apps & features
Optional features
App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or
move an app, select it from the list.

l inno

Sort by: Name v Filter by: All drives v

INNORIX Agent
6/16/f020

9.2.18.364

Modify Uninstall

37/38

@ INNORIX Agent Uninstall

Uninstallation Complete
Uninstall was completed successfully.

Completed

< Back

Close Cancel




[NpunoxeHuel. YcTpaHeHUe Henonaaok

YcTtaHoBka gpanna INNORIX

4. 3anyctute “File Explorer” n nepengute B “Program Files”
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