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AKTyanbHOCTb paboThl

Obpa3oBaTernbHble y4YpexaeHusa paspabartbiBatloT U
BHEOPAOT CUCTEMY MEHEMKMEHTa KadecTBa C UENbIO
obecnevyeHnsa adPeKTUBHOCTN MPOLIECCOB.

Cuctema MeHemXMeHTa KadecTBa B 0OpasoBaHMW,
byayun BHeOpPEHHOW W  OeATENIbHOW, MNO3BOMNSET
obpasoBaTerbHbIM YUYpEXOEHUSAM MOAHATLCS HA HOBYIO
CTYNEHb Pa3BUTUSI.

3JT0 BreYyeT 3a cobon NOBbILLEHUE
3aMHTEpPecoBaHHOCTN pabotogaTtenien B BbIMYCKHUKAX
YHMBEpCUTETA. /TR
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O61bekT uccnegoBaHusa - PrbOY BO «Kyol' TY ».

Lenb - paspabotka CUCTEMbI YyNpaBlieHUsT Ka4yeCTBOM
obpasoBaTenbHbix yenyr IrbOY BO «Kyol' TY ».

3agauu:

0 M3yUnTb  TEOPETUYECKME  OCHOBbl  pa3paboTkM  CUCTEMbI
yrpaBreHns Ka4ecTBOM obpasoBaTenbHbIX YCNYT;

0 oxapaktepusoBaTb OpraHM3auMOHHYIO CTPYKTYpYy M MokKasaTenu
OCHOBHbIX 1 BcrioMmoraTtenbHbix npoueccoB $I'BEOY BO «Kyol TY »;

0 NMPOBECTM aHanNu3 BHELUHEN U BHYTPEHHEN cpeabl OpraHn3aLuy;

0 nccnegoBaTtb CUCTEMY YNpaBiEHUSA Ka4yecTBOM obpa3oBaTenbHbIX
ycnyr @IBOY BO «Kybl' TY »;

0 paspaboTtaTb pekoMeHOauum nNo  paspaboTke  CUCTEMbI
ynpaBneHnsa KadecTBOM, MO3BOMAKOWME YNYHLWNTb KayecTBO
obpasoBaTenbHbIX YCNyr opraHu3auum;

N ennTb  9KOHOMUYECKUU apdoekTt  oT BHeOpeHns
MEPONPUATUN.
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NMoka3aTtenu

JluHaMuKa YUCJIEHHOCTH O0yYaroluxcs, 4el

acdhdekTuBHoctun ProOy BO
«Kyol'TY»
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ObGecne4yeHHOCTb TPYAOBLIMUY pecypcamu

3
2 1957 1000 1895
2
1
696 697 630
1
0
CpenHecnmcquaﬂ YUCINEHHOCTD, 4ern YMCNeHHOCTb HHC, Yyern.

COOTHOLUEHUE AYI/TIMNC B 2018 roay coctaBnseT 35,88 %
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KayectTBeHHbLIU cocTaB lNINC

Keanudpukaum Ha 1 aHBapa 2016r Ha 1 aHeapsa 2017r Ha 1 aHBaps 2018
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SWOT-aHanu3a ®rooy BO «Kyol'TY»

YHUBEPCUTET OCYLLLECTBMASAET NOArOTOBKY
BbICOKOKBaNnduLMpoBaHHbIX KaapoB Nno
YHUKarnbHbIM 06pasoBaTenbHbIM
nporpaMmmam

Bbicokas kBanudukaums npogpeccopcko-
npenofaBaTenbCKoro coctasa

Bbicokas cteneHb ob6ecrnedeHHOCTH
y4yebHoro npovwecca matepumarnbHO-
TEXHUYECKNMM pecypcamu

Pa3Butasa cuctema crpaTermyeckoro
napTHepcTBa ¢ paboTogatenamm
[MprBReYeHne Npon3BOACTBEHHUKOB B
Ka4yecTBe COBMeCTUTeNnen ans nposeeHns
3aHATUM CO CTyaeHTamMu

YHUBEPCUTET YHUKANEH NO CTENEHU
3HauymmocTn ansa r. KpacHogapa — 1o
cncTeMoobpasyoLnin YHUBEPCUTET,
NMEIOLLINIA UCKINIYNTENBHOE 3HaYeHne ans
pas3BUTUA permoHa.

Hanuyune Hay4HbIX WKon. OrpoOMHbIN ONbIT
peLUeHNsa Hay4YHO-TEXHUYECKMX,
NPON3BOACTBEHHbIX U COLManbHbIX 3a4a4
3Ha4YuMBbIX Onsa pernoHa u PO.

OTcyTCcTBUME CBA3M MEXAY pesyrnbratamu ayamuTtoB, KOTopble
NPOBOAATCSA C LIENbI0 OCYLLIECTBIEHMS] cCamMoobcnegoBaHus B
pamMKax LEeNCTBYOLEN CUCTEMbI MEHEKMEHTa KadecTBa (MCO
9001:2015), 1 KOPPEKTUPYHOLLNMU OENCTBUAMMI U
npegynpexaaroLmnmMmm MeponpuaTuaIMun.

HecornacoBaHHOCTb AeUCTBUN (PYHKLMOHANbHbIX NogpasaeneHuni.
cucTema KOHTPOMSA He BbINOSTHAT CBOK OCHOBHYH (OYHKLMIO.
OTCcyTCTBME CUCTEMBI MOHUTOPUHIA U CTPYKTYPHOTO
nogpasgeneHuns, PyHKUUN KOTOPOro npegnonaratoT nsyyYeHue u
aHanu3 TeHAEeHUUN pbiHKa obpasoBaTenbHbIX YCAYr, NoKasaTenen
AEATENbHOCTU BNMKaNLLMX KOHKYPEHTOB, MOCTOSIHHOE
nccriegoBaHue BHELLHEN U BHYTPEHHEN cpefbl opraHmM3auum,
NoAroToBKa aHaNMTUYeCKUX Matepmarnos ans hopMmmpoBaHms
cTpaTerum opraHmsauun.

HepocTtaToyHoe cpaBHEHME C NyYLMMU MUPOBLIMU NMPaKTUKaMm
HegoCTaToO4HasA CTeneHb UCMONb30BaHNSA pe3yribTaToB
camoobcrnenoBaHMy B UHCTUTYTaxX M Kadpeapax.

TeHaeHUnn CHKeHNS 3PEKTUBHOCTU B Pa3BUTUM HAYYHO-
ncerenoBaTenbCKon AeATEeNbHOCTU MO OTAENbHBbIM HanpaBneHNaM
paboT.

O6pasoBaTenbHbI NPOLIECC YHUBEPCUTETA HE B NOSTHOM Mepe
OoTBEYaeT CoOBpeMEHHbIM TpeboBaHNAM N MUPOBbLIM TEHAEHLMSIM.
HeaddekTnBHas n beccucteMHas opraHmsaumnst paboTbl No
pasBUTUIO KOMMNETEHLMIN, OLIEHKE KBanuduKkauum n NpusnedeHunto u
MOTMBaLNN BbICOKOKBaNU@ULMPOBAHHOIO nepcoHarna.

Cnabas opueHTaumsi Ha MeXAyHapOAHYH AeATENbHOCTb.

Wew, 0 —



SWOT-aHanu3a ®I'bOY BO «Kyol'TY»

Yrpo3bl
CHmXeHne hnHaAHCUPOBaHMWS, COKpaLleHne COTPYAHMKOB, YXyaLweHne
YCITOBUIN 1 YPOBHS onnatbl Tpyaa no psay 06bekTUBHbLIX MPUYMH:
— yXKecToveHue ycrnoBum Habopa, BKIoyas BBe4eHWe NoBbILLEHHOTO
Ansa noctynneHuns B By3bl 6anna EM3 oTHOCUTENBbHO MUHMMAaNbHOIO
NoNoXnTenbHoOro 6anna; — cCokpaLleHne BIoIKETHbIX MECT, Npexae
BCEro A58 ryMaHUTapHbIX U 3KOHOMUYECKUX HanpaBneHun (yrposa
CHWXeHnst Habopa CTyaeHTOB);
—CHWKEHME NNnaTexecnocobHOCTN HaceneH1s 1 NpeanpusaTun (yrposa
CHUXeHUst Habopa KOMMepPYECKNX CTYOEHTOB U NOTEPU 3aKa3y4nKoB
obpasoBaTenbHbIX M HAYYHbIX YCIYr, yXoaa CTy4eHTOB, B TOM YKCIe CO
CTapLUnNX KYpCOB);
O6wasa gemorpaduyeckasi npobnema n BEpOATHOCTb €€ 060CTPEHNS:
— NOoTeHUManbHOE CHWXeHNe oMHaAHCMPOBAHNS TOPOACKMX U
pernoHanbHbIX MPOEKTOB B CUIY 3KOHOMUYECKMX DaKTOPOB;
HoBble TpeboBaHUsA rocygapcTBa K KadecTBy obpasoBaHus,
peanusyemble Yepes pasnnyHble MHCTPYMEHTbI KOHTPOIS
(akkpeguTauus, NMUEeH3NpoBaHUe, MOHUTOPUHI 3O(EKTUBHOCTM BY30B,
PEUTUHIM N T. A.)
— Y)KeCTOUEeHME akkpeanTaLMOHHBIX U NINLEH3UOHHBIX TpeboBaHui,
OTCYTCTBME U3BECTHbIX B CPEOHECPOYHOM NEPCMNEKTMBE NOPOroBbIX
3Ha4YeHUN N NEPEYHHA OCHOBHBbIX NoKasaTtenien MOHUTOpPUHra
achekTnBHOCTU AeaTenbHOCTU BY30B;
— BO3MOXHOCTb MOCTOSIHHOIO YBENMUYEHWSI MOPOroBbIX 3HAYEHWN
OCHOBHbIX rMoKasaTenen MOHUTOPUHra aPEKTUBHOCTU AEATENbHOCTH
BY30B MO NPUYNHE EXXErogHOro BbiObiBaHWS ayTcangepos M3 cnmncka
ahdekTnBHbLIX BY30B;
[MoTepsa abuTypueHTa 3a CHET CHUXKEHUS NPUBIIEKaTENbHOCTU
YHMBEpPCUTETA U NOTEPU KOHKYPEHTHBIX NPENMYLLECTB.
[leMnuHr LeH Co CTOPOHbI KOHKYPEHTOB Ha pbiHke ycnyr BO, 4O/0OMNO un
OTTOK BbICOKOKBanNmMMuLUMpoOBaHHbIX COTPYAHUKOB 1 CNeunanmcToB
Ky6l'TY K KOHKypeHTam.
LleHoBOM AeMMUHT NPy UCNOMb30BaHUN ANCTAHLMOHHBIX TEXHOOMMIA
CO CTOPOHbI MHOCTPAaHHbIX BY30B U BEAYLLNX POCCUNCKUX BY30B.

Bo3moxHocTu
PasBuTtne cnctembl MeHeOXXMEHTa KavyecTBa 1 CUCTEMbI
MOHUTOPWHra, NO3BONSAOLWEN NpegoTBpaLlaTb PUCKN,
BbISIBNSATb HECOOTBETCTBMUSA U pa3pabaTbiBaTb
KOppeKTupytowme AencTBns U npegoTepallaroLmne
MEepPONPUATUS.
Mcnonb3oBaHWe B yHUBEPCUTETE COBPEMEHHbIX
KOMMYHWKaLMOHHBIX CUCTEM (DNeKTpoHHas kadenpa,
ONEKTPOHHbIN AOKYyMeHTOO6opOT, Cuctema
dopmMMpoBaHUS pacnncaHns 3aHATUA U T.4.),
NO3BONALLMX YBENNYNTE CKOPOCTb Nepeaayn
NHbopmaunn, TeM cambiM YBENUYUTD
NpOM3BOANTENBHOCTb TPYyAa COTPYAHUKOB YHUBEPCUTETA.
Pa3paboTka yHuKkarnbHbIx 06pasoBaTenbHbIX NPOrpamMm,
KoTopble 66l 06naganv npuenekaTenbHOCTLIO U ANS
abutypueHToB 1 ansa paborogarenen.
PasBuTtre cnctembl He3aBUCUMOW OLEHKM KBanudukaumm B
COOTBETCTBUU C NpodCcTaHapTaMu.
Mcnonb3oBaHue B o6pasoBaTenbHOM npolecce
COBpPEMEHHbIE TEXHONOrMM, B COOTBETCTBUM C
TpeboBaHNSIMN COBPEMEHHOIO pPbiHKa Tpyaa.
Pa3paboTtka 1 peanusauunsa ceTeBbIX NPorpaMmm obyyYeHus.
PasBuTne cnctembl AUCTaHUMOHHOIO 0ByYeHns no
nporpaMmmam BbICLLErO 1 cpeaHero obpasoBaHus, a Takxke
nporpaMmmam JOMNOSHUTENbHOrO 06pasoBaHNS.
lNpoBeneHne meponpuaTU ans passuTus
MeXOyHapOAHOro COTpyAHMYEeCTBa.
MpuBneyeHne abnTypneHToB NyTeM CO34aHuUS
npodunbHbIX knaccos B COLU r. KpacHoagap n
KpacHogapckoro kpasi.
Pa3BuTune cnctemol cTtpaternyeckoro napTHepCTBa u
paclmpeHne OeAaTenbHOCTU B HAaNpaBneHnn Hay4YHo-
nccnenoBaTenbCckon paboThbl.



AHanus BNUAHUA KOHKYPEeHTHbIX cun M.

MapameTp

Yrpo3a co CTOPOHbI
TOBapOB-3aMeHuUTeneun
(npeoocTaBsneHne
NoAoBHbIX yCryr)

Yrposbl
BHYTpUOTpacsieBoun
KOHKYpEeHLMn

Yrpo3a co CTOPOHbI
HOBbIX UTPOKOB

Yrposa notepu
notpedutenen
(paboTtopgaTenen)

Yrpo3a HecTabunbHOCTH
NOCTaBLLNKOB
(abutypmneHTOB)

3HayeHune

CpenHun

Bbicokun

Hwnskun

CpeaHumn

Hwuskas

MonTena
OnucaHue

OpraHusauuns obnagaet He NOSfHbIM
cnekTpom obpasoBaTenbHbIX
nporpamMm yHUKanbHbIX Ha PbIHKE,
CYLLIECTBYIOT aHarnoru

PbIHOK opraHm3auumn sBnsieTcs
BbICOKO KOHKYPEHTHbIM U
nepcnekTnBHbIM. OTCyTCTBYET
BO3MOXHOCTb MOSTHOIO CPaBHEHMS C
ycnyramu Apyron oraHusaumm.

Hunsknn PUCK BbiXoda HOBbIX UTPOKOB.

HoBble opraHusauum noaBnsoTCS
penko
MopTdenb kNUeHToB obnagaet

CpeaHUMK pUcKkaMu, CyLLECTBOBAHME

MeHee Ka4eCTBEHHbIX, HO
9KOHOMMUYHbIX NPeaIoKeHNN
CT1abunbHOCTb CO CTOPOHbI
NOCTaBLUMKOB

HanpaeneHune pabot

CospgaBatb COBEpPLUEHCTBOBATb
YHUKaNbHOCTb HanpaBneHun.
HanpaBute Bce ycunvsa  Ha

NOCTPpOEeHnn oCBEOOMJIEHHOCTU 06
YHUKaJ1IbHOM rpeansfioxXeHnn

[MpoBoguTL MOCTOSAHHbLIN
MOHUTOPUHT npeanoXeHnn
KOHKYpPeHTOB. [loBblwaTb Ka4ecTBo
obpasoBaHus .

PacwupaTb CneKkTp
obpasoBaTenbHbIX yCryr
[MoBblleHMe  KayecTBa  YChyr.
PaspaboTtka YHUKarbHbIX

obpasoBaTenbHbIX NporpamMm

[NpoBeneHune
NpogopneHTaLMOHHON paboThl
cpeau noTeHUnanbHbIX

notpebutenen ycnyr
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ABC-aHanus

HanpasneHne

21.03.01 HedpterasoBoe Aerno
19.03.02 lNpoAayKTbl NINTaHNA N3 PacTUTENBHOIO Cbipbs

08.03.01 CTponTenbCcTBO

15.03.02 TexHonorn4eckme malunHbl 1 0bopygoBaHme
10.03.01 MIHdbopMmaumoHHas 6esonacHoCTb

38.03.01 QKOHOMMKA

13.03.02 OneKTpo3HepPreTuKa 1 ANEKTPoTEXHUKA

23.03.03 3kcnnyaTtaums TpaHCNOPTHO-TEXHONOMMYECKNX MaLUvH U
KOMMJIeKkcoB

19.03.03 npo,El,yKTbI NMNTaHNA XUMBOTHOIO NMPONCXOXAEeHUA

23.03.01 TexHonorms TpaHCNoOpPTHbIX NPOLECCOB

16.03.03 XonoagunbHas, KpnoreHHaa TexHnka Wnu CUCTEMbI
XunsHeobecneyeHus

09.03.04 NMporpaMmHas MHXeHepus
21.03.02 3emreyCcTpoMCTBO N KaaacTpsbl
38.03.02 MeHegkKMeHT
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Pe3ynbTaThbl nccreaoBaHUU

[MpoBeass aHanui peatenbHocTn PIBOY BO «Kybl TY»
HeobXoAMMO OTMETUTb CHWXKEHME KITIOYEBLIX MoKasaTenen,
XapaKTepU3yLnX aPpPEKTUBHOCTL ee AeATENBHOCTN.

2016-2018 rogbl cBA3aHbl C npoBegeHUEM pPasfNYHbIX
OEVUCTBUW  PYKOBOACTBA YHMBEpPCUTETA MNO  M3MEHEHUIO
OopraHn3auMoHHON CTPYKTYpPbI.

Pesynbrathl nccriegoBaHuMn noareepXxgaroT
HeadPEKTUBHOCTL peopraHn3aumnn CTPYKTypbl YHUBEPCUTETA,
OoTBeYalollen 3a yrnpabrieHNe KadectBoM OM3HeC-NpoLeccoB
opraHmaawun.

[MpoaHanu3npoBaB NonoxeHus ob YnpasneHun kavyecTsa u
HbIX MoApasfeneHuit, BXOASAWMX B €ero CocTas,
3aMeTUTb OTCYTCTBME MPOLIECCHOIo U
TenbHOCTU.

CT
HEBO3MOX
cactTeMHOIo noaxo




Meponpuatusa no paspadoTke CUCTEMbI
yrpaBJieHUs Ka4eCTBOM

BBenoeHve B CTPYKTYypy YyHMBepcuTeTa nopapaspeneHuss (AKCnepTHo-
aHanuTU4Yeckoe YynpaBreHue), OCHOBHbIMW 3adadyaMu  KOTOPOro
ABNAOTCA:
exerogHoe  rnpoBedeHMe  camoobcrneoBaHMss M MOHUTOPUHra
OEeATENbHOCTU OpraHn3aLmmn rno BceM rnokasartenam AedaTenbHOCTY;
CUCTEMATUYECKMN MOHUTOPUHI BHELUHEW W BHYTPEHHEW cpeabl
opraHusauuu;
aHann3 KOHKYpPEeHTOCNOCODHOCTM opraHu3aumu;
aHanunTndeckoe obecneyeHne nnaHNpPoOBaHUS NEPCNEKTUBHON U TEKYLLEN
OEeATENbHOCTU YHMBEPCUTETA N €ro CTPYKTYPHbIX NoApasaeneHunu;
opraHmsauusi paboTbl N0 NPOBEAEHNIO BHYTPEHHUX ayaUTOB;
ydyactue B peanusauum BHYTPEHHEW CUCTEMBbI OLEHKN KadecTBa
obpas3oBaTenbHbIX NPOrpamMm;
yeckad W oOpraHu3auMoHHaa noaaepxka paspaboTkm wu
peanu3auu biIX 06pa3oBaTenbHbIX NPorpamm;

HIATODUWUMA raduecTRAa OANA20RATARALHOAFO

NMONTOTORKA 1A TIDORA



PekoMeHpauum no paspadoTke CUCTEMb
yrpaBJieHUsl Ka4eCTBOM

0 yyactue B onpegerneHnn MnpuopmuTETOB U CTpaTerndecknx Luenewu
YHMBEpcUTETA M paspaboTke B COOTBETCTBUM C HUMU LEMNEBLIX
nporpaMmm yHUBEPCUTETA MO HanpaBfieHNAM OEATENbLHOCTU, BXOOALLNM
B cdpepy npodreccrnoHanbHOU KOMMETEHUNN;

[0 opraHum3auma  NEpPCrnekTMBHOMO M TeKywero  niaHupoBaHUg
OEeATENbHOCTH NHCTUTYTOB, donnuanos, Kadpeap, apyrmnx
JoyHKUMOHanNbHbIX nogpasneneHunu. lposeaeHne aHannsa n KOHTPOA
BbIMOSIHEHMSA NNAHOB NoApa3aeneHui;

0 MOHUTOPMHI N aHanuM3 PbIHKOB Tpyada U obpasoBaTenbHbIX YCRyr U
pasBUTNE Ha MX OCHOBE COBMECTHO C OMPEKTOpaMU MHCTUTYTOB W
domnmanoB MHOrOypoBHEBOM CUCTEMblI HENPEpPLIBHONO 0bpasoBaHUSA
YHUBEPCUTETA;

0 aHanus3 yooBrneTBOPEHHOCTU NOTpeduTenen-pabotogatenem Ka4eCTBOM
NOArOTOBKM  BbIMYCKHUKOB W  ornpedeneHne Ha ero OCHOBe
KOPPEKTUPYIOLLUUX OEVUCTBUIN, HanNpasBrieHHbIX Ha NOBLILIEHME KayecTBa

BKMW MO oOpasoBaTtefibHbIM MporpaMmmMamMm OCHOBHOIMO U
OOMNONMHUT npodeccrnoHansHOro obpasoBaHNs BCEX YPOBHEMN;

[ y4yactne B popmup OEKTOB MJj1aHoB Habopa B YHMBEPCUTET C




PekomeHaaunm no paspadboTke CUCTEMbI
yrnpaBJfieHUA Ka4eCTBOM

2 Paspabotka Lleneson nporpammsl «KavyecTBo».

[Mpn popmupoBaHun Lleneson nporpammbl «KayectBo», ang
OOCTMXKEHNSI HaMEYeHHLIX LUenen opraHmsauun, paspabortaTb
ceTeBOoN nnaH rpaduk BbIMNOMHEHUSA MePOnpUATUN, OMpPenennTb
NCNONHUTENEN U crneayoLwme Leriesble nokasaTenmu.

[MpennoXeHHble  MeponpuaTUS  NO3BONAT  3dEKTUBHO
BHeApATb nonoxeHns «llonnTuknm pykoBoacTBa B obnactu
Ka4yecTBa», W, crnegoBaTernibHO, obecneynTb POCT MokasaTtenen,
noaTBepXxaarwmx 3dEeKTUBHOCTb OEATENBHOCTU YHUBEPCUTETA,
NBEOET K YKPEMMEHUO KOHKYPEHTHbIX MPEUMYLLIECTB Ha PbIHKE




PekomeHaaunm no paspadboTke CUCTEMbI
yrnpaBJfieHUA Ka4eCTBOM

PaspaboTka CUCTEMDbI yrnpaBfieHUs KayecTBOM
obpasoBaTeribHbIX YCIyr NO3BOSUT:

0 npuoputeTbl obpasoBaHMsa NOrMYHO CBs3aTb C MuUccmnen BY3a u
KoprnopaTuBHOM cTpaTerven, cdopmupoBaTb BUOEHME
BO3MOXHOCTEWN pa3BUTUS;

0 6onee 4yeTkoe pacnpenennTb OTBETCTBEHHOCTb U MOSTHOMOYUS
MeXxay nogpasgeneHnsmm u boree 4YeTkoe onpeaennuTb OLEHKY
NTOIOB OCYLLLECTBNAEMOWN OEATENBHOCTH;

0 onpeoennTb OOMKHOCTHbIE ODA3AaHHOCTU KaXOoro coTpyaHuKa
obpasoBaTeribHOM opraHn3auumn, YETKUE KpUTeEpUM onnatbl Tpyaa
N MaTepunarnbHOro NooLpeHns;

0 cTyneHTam nony4daTb 0bpa3oBaHME rapaHTUPOBAHHOIO KadecTBa
N BO3OENCTBOBATb Ha BaXXHble ero CoOCTaBnsoLLmne;

YNUTb aBTOPUTET BY3a 1 ero KOHKYpeHTOCNOCOOHOCTb.




JKOHOMMYecKas

ﬂpennomeHHbléﬂédbalﬁmBlHQﬁUhﬂT yBENNinTb
KOHTUHIeHT oby4yarowmxca Ha 400 yen. B 2019 roay.

OTO NO3BOMNUT NOBLICUTL A0X04 OT 06pa3oBaTENIbHON
OeaTenbHOCTN Ha 46 800 000 py©O., TO eCcTb Ha 4,3%.

CoBepLIEHCTBOBAHME CUCTEMbI YrpaBleHUSA KA4eCTBOM
NO3BOSINT YBENMNYNTL OOLLIMN 0OBbEM CPeacTB, MOCTYNUBLLKX (3a
oT4yeTHbIV rog) ot BbinonHeHna HAOKP, BbINOMHEHHbIX
CODCTBEHHbLIMM CUNnamu,

Obbem cpeacTB yBennunTcs Ha 10 %, To eCcTb Ha:

6 224,34 TbIC. pyo.

OB SKOHOMUYECKUIN 3P EKT, OT BHEAPEHUS
NpeanoXeHHbIX MEPOMNMPUATUN:

53 024 340 py6.

B HacTosulee BpemMa 00X0oObl By3a N3 BCEX UCTOYHUKOB

aBNsT

12 0 py®.

Takmm obpa3s

OCTa COCTaBuUT - 4,15%.



obpa3oB
«Kyol'TY» Ha HOB

Pe3ynbsTaThl

N3yyeHbl TeopeTuyeckme acnektbl U MeToauyeckne OCHOBDI
pa3paboTKn CUCTEMbI yNpaBrieHUA KayecTBOM obpasoBaTerbHbIX
YCRyT.

[lpoaHanmnanpoBaHa opraHmM3auMoHHas CTPYKTypa U nokasaTtenu
OCHOBHbIX 1 BcromoratenbHbix npoueccoB ®I'BOY BO «Kyol TY ».

N3yyeHa BHELLHASA 1 BHYTPEHHSAS cpeaa opraHmM3auun.

MccnegoBaHa cuctema ynpaBneHus KayecTtBom obpasoBaTerbHbIX
ycnyr @IbOY BO «Kybl' TY ».

Pa3paboTaHbl pekoMeHgaumm no COBEPLUEHCTBOBAHUKD CUCTEMBI
yrpaBfieHNUs KayecTBOM, MO3BOMAOWMNE YNYYLINUTL Ka4vyecCcTBO
Hay4YHO-ObOpasoBaTenbHbIX YCIyr opraHu3aumm W MNOBbICUTb
9P PEKTUBHOCTb AEATENMBHOCTb OpraHMn3aLuum B LIENOM.

ObocHoBaHa JKoHOMMYecKasd 9dPMPEKTUBHOCTb MNPEANOXKEHHbIX
MepOonpuUATUN,

OKa3aHO, YTO pa3BUTME CUCTEMbIl yrnpaBrieHUs KayeCTBOM
biIX ycnyr, no3sonut BbiBectTn @PIBOY BO
€Hb pa3BUTUA.




JTOKJAH OKOHYEH

CIIACUBO 3A BHUMAHHUE!
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