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KOHTPOJb Ka4yecTBa - OCHOBHblIE BO3MOXXHOCTU

ycnyra KOHTPOJIb KAHECTBA npenoctaBndetT BOSMOXHOCTb 3alncun BXoaAawnx m
ncxogAawmnx neperoBopoB COTPYAHNKOB KOMIMaHUKN, KOTOPbIE MNMOJ1b3YHTCA MOBMIbLHOW CBSA3b

oT MTC

O6wme HacTpoWKM HOMepOoB:

B0o3MOXXHOCTb pa3genvTb 3anvcb
BXOASLLUNX M UCXOOSALLMX BbI3OBOB
AKTMBaLMS 3anncu no AHAM Hegenu
AKTMBaLMs 3anncu No BpEMEHU
(ycTaHOBKa BpEMEHW aKTUBaLUN 1
JeakTneauumn)

Hanuune APl — NONHOCTLIO
Ayoénupyolero pabotel WEB
nHTepdpenca

MacwwtabupyemocTb rpapuyeckom
060n04KK NO BCe Tenbl 3KPaHOB ( LS, MS,
SS)

HocTtynHocTb cepBuca 8 MHP

u MTC Begute 6usHec Briepépn,
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PaboTa c nonb3oBaTenamum:

*  BosmoxHocTb nobaBneHve
HeorpaHM4YeHHoro Yncna
nonb3oBaTtesnien B paMmkax OgHOro
aKkkayHTa

*  HasHauyeHue nonb3oBaTensam
pasnuyHbIX npueunernn (Tonbko
NpoCMOTp\ NpocryLumMBaHue\
KOMMEHTUpPOBaHWe 3anucen)

* [pepocTtaBneHne NonHoOro
aocTyna
Bo3moxHOCTb BrioknpoBaTtb
AebnoknpoBaTb CO34aHHbIX
nonb3oBarernem

Pabotac 3anwc£mu:

*  XpaHeHue 3anncu 30 CyTOK C
JaTbl coObITUSA
*  CkaumBaHue\yganeHue
3anucen
*  B0O3MOXHOCTb
NpocnyLUMBaHWs 3annucem B
WEB uHTepderice
e BoamoxHocTb JobaBneHus
TEKCTOBOIO KOMMEHTapUs K
3anucu
*  [lonck No KOMMeHTapuLo
*  BapuaHTbl COPTUPOBOK:
- Mo Howmepy,
- o Tuny BbI3oBa(BX\MCX),
- [Mo pate cobbiTUsA




KoHTponb kayecTBa — cxema paboThl

OMTC iamsscone
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CKOnbKo cTouTt?

3anucb neperoBopoB TapudUUMPyeTCs CornacHo BblIGpaHHOMY Tapudy B paMKax ycnyrm «@BTocekpeTrapb. KOHTponb
KayecTBa» Ha TapuHOM nnaHe @BTOCEKpPeTapb Ha HOMepe, rae AobaBneHa AaHHas ycnyra.
BbasoBas cTOMMOCTb OAHOM MUHYTbI 3anncu coctaenseT 1,5 pyons ¢ yuetom HAC.

MakeTbl Ha 3anMCcb Pa3roBOPOB (TapuUduKauus BHYTPU 1 CBEPX NakeTa NOMUHYTHas)

OCHOBHbIE NakeTbl a.BTocekpeTapb. [laket muHyT MTC
HomwuHan naketa (MuH.) 500 1000 2500 4000 10000
AboHeHTckas nnata (Py6. ¢ HOC) 500 950 2200 3500 8500
CTOMMOCTb MUH. @.BTOCEKpPETapb — 3an1cb Pas3roBOPOB CBEPX MakeTa 1.4 1.25 1.15 0.95 0.9

MakeTbl HA 3aNMCb Pa3roBOPOB (TapuduKauus BHYTPU 1 CBEPX NakeTa NocekyHaHas)

HomuHan naketa (MuH.) 5000 10 000 50 000 100 000 150 000 200000 350000 500000
AboHeHTCckasa nnata (Py6. ¢ HOC) 4500 8 500 40 000 75000 105 000 120 000 192 500 250 000
CTOMMOCTb MUH. @.BTOCEKpPETapb — 3an1cb PasroBOPOB CBEPX NMakeTa 0.85 0.8 0.75 0.7 0.6 0.55 0.5 0.45

Tapudurkauma NUCXogsaLLmMx BbI30BOB C HOMEPOB, Ha KOTOPbIX NOAKNIOYEHbI ONUNK «a.BTocekpeTapb. KOHTPOb Ka4ecTBa UCXOAALLUX
KOHTaKTOB», «a.BTOCeKpeTapb. KOHTPOmb kKadecTBa BXOAALLMX KOHTAKTOB», MPOU3BOAUTCS COrMacHO TapuHOMY MraHy, Ha KOTOPOM
nobaerneHa gaHHaga onuuda

u MTC Begute 6usHec Bnepép, 4
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