MAPKETUHI B COLIMAJIBHO-
KYJ/IbTYPHOU COEPE

cnosib3oBaHME MHCTPYMEHTAPUS
MapKETUHIOBbIX KOMMYHMKaLMI B

cq%@@o«ynbwpmw cepe:
464

B HacToAwee BpemMa oaAHUM U3 Hamnbosee
aKTyaJIbHbIX U 3(M@EKTUBHbLIX NOAXO0A0B
B COBPEMEHHOM MapKeTUHre ABNAeTCA
KoHLUenuua MHTEIMPUPOBAHHbBIX
MAPKETWHI OBbIX KOMMYHUKALINMA
(integrated marketing communications,

IMC).



MHTEFPUPOBAHHBIE MAPKETMHIOBbIE
KOMMYHUKALMM
(INTEGRATED MARKETING
COMMUNICATIONS, IMC).

Pa3Bnte U pacnpoctpaHeHne cuctembl IMC Hanpamyto
CBA3AaHO C  pa3BUTMEM  HOBbIX  MHMOPMALMOHHO-
KOMMYHMKaLMOHHbIX TEXHOJIOT UM, a TaKxe
«CTPEMMTENIbHOM F/1I06aNM3aLUMEN U AeperyisauMen pbiHKOB
1M UHAMBMAYANU3ALMEN CXEM NOTPEBNEHMS .

HaumHaa ¢ 1990-x rogoB KoHuenumto IMC pa3pabaTbiBaiu
MHOrMe cneumanmcTol B 001acTM MapketuHra, PR #u
cTpaTernyeckoro MeHepaxmeHta: Y.Annenbay, K.bnayt, I.
BaneH, A.lpoHwTear, A.Apobuc, OP.KntyeH, P.
Nlaytep6opH, K.Hunana, C.Onusep, A.Myndopa, M.Cmur,
C.TaHHeHOayMm, O.Xonbm, A.lynbu m ap.



MHTETPUPOBAHHbLIE MAPKETUHI OBbIE
KOMMYHUKALUUMA
(INTEGRATED MARKETING
COMMUNICATIONS, IMC).

® napagmrma IMC - 3To "HOBbIM CNOCO6 aHa/M3a
Llesloro Tam, rae paHblue Mbl BUAEN TOJIbKO
OTAe/IbHble, Pa3pO3HEHHble COCTaBAAWME....
Takou noaxo/ nNo3BosiseT CKOOPAMHUPOBATb
BCE BMJbl KOMMYHMKALMM, YTOObI B3r/IAHYTh
Ha HUX rla3aMu NOTPEOUTENA - KaK Ha MOTOK
MHPOPMaLMKM 13 HeandPepeHUNPYEMBbIX
MCTOYHMKOB.



MHTETPUPOBAHHbLIE MAPKETUHI OBbIE
KOMMYHUKALUUMA
(INTEGRATED MARKETING
COMMUNICATIONS, IMC).

© B ocHOoBe pgaHHOro noaxoJa  JIEXKMT

KOHUenuMAa cTpaterM4yeckoro nJiaHMpoOBaHUA,
Pa3pabOTKMU U OLEHKM “CKOOPAMHUPOBAHHDIX,
M3MEPAEMBIX,  ybeauTEesIbHbIX  MpOrpaMm
NPOAO/IKMTENbHbIX OpPEH-KOMMYHUKALMK C

NOTPEOUTENAMM, MMEIOLLIMMMUCS 7
NOTEHLUMaIbHbIMU NoJib30BaTE/I MU 2
APYrMmM Lle1EBbIMM DEeNNEBAHTHbIMM

BHEWWHNMU N BHYTPEHHNUMU aYAUTOPUAMMNA.



IMC

®.U.lapkoB onpegensetr IMC Kak «B3amumoaencTBue Gopm
KOMMJIEKCA KOMMYHMKaLMM, MPU KOTOPOM KaxKaas M3 HUX
AOJ/IKHA OblTb MHTErpuvpoBaHa C APYrMMMU MHCTPYMEHTaMM
MapKeTMHra W nogKkpernsieHa WMKU ANa  AOCTUXKEHMUA
MaKCUMaJIbHOM 3DPEKTUBHOCTU >,

[.E.YepHobaeBa BblgenaeT caeayrowme npuHUMnbl, nexalime
B OCHOBe KoHuenumun IMC:

yCTaHOBJ/1EHNE JO/ITOCPOYHOI0 KOHTAKTA C I'IOTpe6MTeJ'IeM;

NpoBe/leHMe KOMMYHMKaLMOHHOIo ayauTa BCEro
MApKETUHIrOBOro Habopa npeanpuaTHS;

COr/1IaCOBaHHOCTb BHYTPEHHUX M BHELIHMX KOMMYHUKALUM;
MHAMBUAYA/IM3ALUMA KOMMYHUKALMM;

® MCNOJIb30BaHME aJibTEPHATUBHbIX BUAOB ABUXKEHMA
MHPOPMaLMU.



IMC

A.[pOHLUTEAT BbIAEIMA TPU OCHOBHbIX acneKkTa

O]

MHTErPUPOBAHHbIX KOMMYHMKaLMM:

BHELUHAA MHTErpaums - co3gaHme OTHOLIEHMU M
CBSA3eU MEeXKAYy opraHu3auuen 1 coumaibHou
cpeaoum;

BEPTMKA/IbHAA MHTErpaumsa - MHTerpaums
KOMMYHMKaLMM BHYTPU OpraHmM3aumum B
HarnpaB/IEHMU OT PAAOBbIX PAOOTHMKOB K
BbICLLIEMY PYKOBOACTBY;

rOpM30HTa/IbHasA MHTErpaums - KOMMYHMKaLUUs
MeXAay OoTAe/laMM1 U COTPYAHMKAMM OpraHu3aLmm
Ha BCEX YPOBHAX (BbICLLErO0 PYKOBOACTBA,
CpeJHero 3BeHa, pAAoBbIX COTPYAHUKOB).



IMC

K OCHOBHbIM KOMMOHeHTaM IMC npMHATO OTHOCUTL
peknamy (advertising), cBA3M C 0OWECTBEHHOCTbIO
(public relations), cTumMynmpoBaHue cobiTa (sales
promotion) u npAMonM MapKeTuHr (direct marketing).
Knaccudpmkauyma [1.Cmuta, K.beppu un A.llyndoppaa
TaKXe BKJIlOYaeT JiM4YHble npojaxKu, CNOHCOPCTBO,
BbICTABKM, (DUPMEHHbIM CTU/Ib, YMNAKOBKY, pEK/JaMy B
mecte npogax, WOM (ycTHble coobueHnna, word of
mouth), MHTepHeT 1 HoBble Meaua. B HacToAwee Bpems
K Ha3BaHHbIM 31eMeHTaM cuctembl IMC ao6aBuaUCH
HOBblE MHCTPYMEHTbl BO3JEUCTBMA Ha MNOTpPebUTENA,
OTHOCAWMECA K T.H. "NapTM3aHCKOMY MapKeTuHry", -
blogging (CkpblToe NpOABUKEHME B  OHJIAMHOBbLIX
JHEeBHUKaxX - Onorax), viral games, viral videos
("BMpYCHble"  dnew-urpol M BUAEOMaTepuasbl B
UHTepHeTe) U T.A.
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HoBon TeHaeHumen B IMC aBndeTca KoHuenums
MHTEPAKTUBHbBIX MAapPKETMHIOBbIX KOMMYHMKALMM.
MHTEPAKTUBHbIM MApPKETMHI BKJIlOYAET B Ce6A
WOM, MWHTepHeT-MapKeTUHr, WUrpoBbie aKUMMH,
"MOBU/IbHbIM  MAPKETUHI" - KOMMYHMKAUMKU C
noTpeoutensamMm  nocpeactsoM  SMS,  MMS,
bluetooth, java-npunoxenHmn m 1.n. C AaHHbIM
noAxXo40M CBA3aHa KoHUenuuAa T.H. "BUPYCHOro"
MapKeTuHra - co3JaHu4, ‘nocesa’ 7
MCMOJIb30BaHUA  Pas/IMYHbIX  MHMOPMALMOHHbIX
NoBOAOB (C/yXOB, MPOMO-UTP, POJIMKOB U T.M.),
NpuBAEKAKOWMX BHUMAHUE, UHTPUTYIOLWMX U
NMPOBOLMPYOLWMX NOTPEOBUTENEN Ha 0BCYKAEHME.
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© OAHMM M3 Hambosiee BaXKHbIX 3J/IEMEHTOB

CUCTEMDI IMC ABNAIOTCA CBA3U C
o6ulectBeHHOCTbIO (public relations, PR).

CoBpeMeHHble public relations onupatroTca Ha

NOCTATOYHO CEpbE3HYI0 TEOPETUKO-
METO/I0/IOTMYECKY0 6a3y M pacnojaratoT
BECbMa 6oratbiM NPAKTUYECKMM

MHCTPYMEHTApPMEM, KOTOPbIM BKJ/IOMAET B CebA
Kak  TpaAMUMOHHbIE  KaHajlbl nepenayn
MH(POPMaALMM, TaK M HOBble MHTEPAKTUBHbIE
Mmeaua (MHTepHeT-(POopyMbl, 6J1IOMM, MOOUJIbHbIE
6n0rv v T.0.).



IMC

[To MHeHuIo A.lTonoBa, AAaHHbIM NOAX0A MMEET
pPA4 NPEUMYLLECTB:

BO3MOXHOCTb HAaCTPOMKM COOBLLEHUA MO
KOHKPETHOro noTpeourens;

6bICTpasa M 3PPEKTUBHAA obpaTHadA CBA3b C
LleNIEBOM ayAUTOPHEN;

TOYHbIE CTAaTUCTUYECKME AaHHble 06 yYaCTHUKaxX
aKUMU;

BO3MOXHOCTb BHECEHMS U3MEHEHUU B CLLEHAPUM
B JII060M MOMEHT (Jarke nocsie 3anycKa akumm);

yAeprKaHne notpebutensd B 30He MAapPKETUHIOBOro
BO3/J€MCTBMS C MOMEHTA NEPBOro KOHTAKTA.
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B PR-npakTuKe WMPOKO UCMNONb3YyHTCA:
ncmxotexHmnkmn HJM,
DHE (deep human engineering)

HEUPOrMMNHOTUYECKOE
PDECTPYKTYypMpoBaHMe (neuro-hypnotic
repatterning, NHR),

HOBblE MApPKETMHIOBblE TEXHOJIOMMU (T.H.
"BMPYCHbIN" U "NAapTU3aHCKUU" MAPKETUHT)
MT.A.



IMC

Pa3/IMyHblE acnNEeKTbl TEOPUM U MPAKTMKM CBA3EM
C 06LEeCTBEHHOCTbIO UCCAeaoBaMCb B paboTax
C.bn3ka, C.Mpeunsepa, I.lpuHa, Jx.[proHura,
C.Katnmna, A.Kpykeb6epra, [./laccysna, VY.
JiunnmaHa, /XK. Mapkonu, [A.Hbiocoma, C.
OnmBep, J.Pamca, E.H.borpaHoBa, A.b.
3BepuHueBa, E.®.KoxaHoBa, N.B.KpblioBa, M.A.
KysbmeHkoBoM, I.[.MoyenuoBa, MN.H.CoKkonoBa,
E.B.TuxoHoBou, A.H.Yymmkosa, O.U.lLapKosa,
M.A.LUuwKnHoM u ap.



®
®

®
®
®

IMC

XapaKTep M cofieprkaHmne CBA3EU C
06LEeCTBEHHOCTbIO OnpeenseTcs
cNeyoLMMM NapaMeTPaMM:

PR KaK ynpaBneH4YecKas AeATEeNIbHOCTb;

PR KaK coumanbHO-NpakTudeckas
AeATe/IbHOCTb;

PR KaK KOMMYHMKATUBHAA AE€ATENIbHOCTb;
PR KaK pblHOYHAA AeATE/IbHOCTD;
PR Kak TexHoormdyeckasa AeaTesibHOCTb.
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CornacHo onpegenenmto  M.A.lUuwkmHon, PR - 370
"ynpaBaeH4yecKas KOMMYHUKaTMBHaA AeATeNIbHOCTb
(COBOKYMHOCTb COUMAJIbHbIX MpPaKTUK), HarnpaBAeHHaA Ha
dopmupoBaHme  3PMDEKTUBHOM  CUCTEMbI Ny6/IMYHbIX
JMCKYPCOB  COUMANbHOrO Cyb6bekTa, obecneymBatoeN
ONTMMM3ALMUIO €ro  B3aMMOAEUCTBMM CO  3HAYMMbIMM
CerMeHTaMM coLmanbHoM cpeapl” .

Takum 06pa3om, CBA3M C OOLLECTBEHHOCTbIO MpeAcTaBAAKT
co60oM CUCTEMY 3pPEKTUBHOIO ynpaBaeHMUS
KOMMYHMKaLUMAMU, KOTOPaA BKKOYAET caeayloume acneKkTobl:

@ynpaBieHNE UCTOYHMKOM COOBLLEHMS;
@ynpaBAEHNE UCXOHbIM COOBLLEHUNEM;
@ynpaB/EHNE KAaHa/IOM Nepeaaduun MHgpopMaLmu;
@YNpaBJIEHUE MNOJIYYATESIEM.
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TexHonorn4yeckn cBAsm C O6LLl,eCTBeHHOCTbPO npeacTtaBAOT

coboM onpeaenéHHbIN Habop coumasibHo-
KOMMYHMKALMOHHbIX TEXHONOMMK, B OCHOBE KOTOPbIX JieXKaT
pedepeHTHbIE MoJenu MHMOPMALIMOHHOIO 7

noBegeH4YecKoro B38MMO,£I,€IZCTBMFI.

[loHATHE "pedepeHTHasa Moaenb’, Un "3TanoHHasa Modenb’,
NMPUMEHAETCA B TEOpMM M MNpaKTMKe OpraHM3auMoHHOro
yrnpaBJiEHUA. PedhepeHTHbIMU Ha3bIBalOT MoJeNu,
0606LLalolMe  HauydllMe  BapuaHTbl  JEUCTBUM UM
PELLEHMMN ANA pa3/IMYHbIX CUTYaUuMn. ITO OpMaIM30BaHHbIE
7 yxe anpobmpoBaHHbIE 3TaJ/IOHHbIE CXEMbl
KOMMYHMKALMOHHbIX MPOLECcCoB, y4uTbiBaoWMe cneumdmury
KOHKPETHOM LieNneBoM 06LLeCcTBEHHOCTU. UX MCMNO/Ib30BaHUE
He TOJIbKO MO3BOJIAET nepejasaTb U BOCMPOM3BOAUTL OMbIT
NPOAYKTMBHOM  AEATE/IbHOCTMH, HO U rapaHTupyeTt
YCTOMYMBOCTb BCEr0 NpoLecca KOMMYHMKaLUMK.
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MOXHO BblAeINTb YETbIpe OCHOBHbIE MOAENU
PR-npakTuKu:

® MaHMNYJIATMBHAA (Modesb
armtaumm/nponaraHapl);

® mMoJeNlb MHPOPMMPOBAHUS;
® [ABYCTOPOHHAA aCMMMETPMYHAA MOJEb;

® ABYCTOPOHHAA CUMMETPUYHaA
(TPaHCaKLUMOHHaA) MOAE/b.
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.MaHunynarueHaa moaesib - PR paccMaTtpuBaeTca Kak
MaHUNyNauua ooLeCcTBEHHbIM MHEHMEM, €ro
oZHOHarnpaBsJ/iIeHHasa 06paboTKa ANA AOCTUKEHMUS
KOMMEPYECKMX MU MHBIX Lenen. I naBHbIMM
XapaKTepuUCTUMKaMKU JaHHOro noaxoJa ABJIATCA:

MCNOIb30BaHUE NH0ObIX cpeacTte AnAa npmsiaevyeHnAa BHMMaHUA
OGLLI,GCTBGHHOCTM M OKa3aHUA JaB/IeHMA Ha HeE;

UrHopupoBaHu1e NnpaBamMBOCTMHU, O6'beKTl/IBHOCTl4, MOpPaJibHbIX
U 3TUHECKUX aClNEKTOB,

npeanoydyTeHune CMU KaK rnaBHoro UHCTPYMEHTAQ;

ayaAuTOpUSA pacCMATPUBAETCA KaK 06bEKT MHDOPMALIMOHHOM
M MapKETUMHIOBOM CTpaTermm;

PR-KaMnaHuA BbIrNAAMUT KaK pAag UMNYJ/IbCUBHbIX
CrnopagmM4ecKkmx akumm "oHOPa3oBOro NpMMeHeHus".
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2.Moaenb "MHOPpMUPOBAHMA".

Ee XapaKTepUCTUKAMM ABNAIOTCA
cuctemaTmyeckaa pabota co CMU ¢ uenbio
pacnpocTpaHeHuUs MHMOpMaLMM 0
AeATe/IbHOCTU  DUPMbl U "PuabTpauma’
MHPOPMaLUMMN - 3aMajldMBaHME HeraTUBHbIX
(PaKTOB M COObITUM.
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3. /IBYCTOPOHHASA aCUMMETPMYHAA MOAE/b.

© /lna paHHoM Mogenn PR xapaKTepeH nepexoj oT
OZJHOHAMNPaBJ/IEHHOro nponaraHAUCTCKO-PEKIaMHOIro
BO3JEeMCTBUA K MH(POPMMPOBAHUIO OBLLECTBEHHOCTHU
C LUe/Iblo pa3bACHEHMA HAMEPEHUM M BO3SMOXKHOCTEM
opraHmMsaumMm M, COOTBETCTBEHHO, CO3[aHMA
onaronpusaATHOro obpasa M ero npoABMKEHMA B
coumanbHon cpeae. TakuMM 06pa3omM, OCHOBHOM
XapaKTEPUCTUKOM  3TOro  Noaxoja  SABASETCH
LLUIMPOKOE MCMOJIb30BAaHME MU3YyYEHUSA OOLLECTBEHHOIO
MHEHUSA C LIeNbl0 BbISICHEHMA, KaKas uHdopMaums
BbI3OBET MOJIOKMUTENbHYIO peaKkLMmIo
0OLLECTBEHHOCTM.
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4. [IBYyCTOPOHHAA CUMMETPUYHAA (TpaHCaKLMOHHAA) MOAE/Ib
OpMEeHTMPOBaHa NMPEMMYLLECTBEHHO HA M3y4YeHne, aHaaums U
OCMbIC/IEHME 06LECTBEHHOIO MHEHUSA U COLMAIbHOM Cpe/ibl B LIE/IOM.
AAna jaHHOM MoJenv XxapakTepHO caeaytllee:

YyCTaHOBKa Ha B3aMMOJEMNCTBME OpraHM3aumm c eé coLmasibHOM
cpejion;

aKLIEHT HA HEMpPEepbIBHYIO CUCTEMATMYECKYIO paboTy Mo
hOpMUPOBaAHMIO M NPOABMKEHUIO 06pa3a U penyTauun GUpMbl;

OpUEHTaUMA Ha NPOMUNAKTUKY BO3MOXKHbIX Yl M KOHP/IMKTOB, Ha
aHa/IM3 NepPCrneKTMB M BbIpabOTKY COOTBETCTBYIOLMX PEKOMEHAALUM
(Kak oTMevaeTt B cBA3mn ¢ 3TuM [.I.[Nlovenuos, PR aBnaeTca "He
MPOCTO KOMMYHMKATUBHOM, HO U KPU3MCHOM TEXHOJIOTHEN" );

CoLMasibHas cpejla PaCCMATPMBAETCA KaK OCHOBHOM OPUEHTMP
BbIPAaBOTKM CTpaTErMM OpraHu3aLmu;

Npu oueHKe 3PPeKTMBHOCTU PR-aeATeIbHOCTU YUMTBIBAKOTCA HE
TOJIbKO SKOHOMMYECKME NoKasaTe M, HO U coumalibHble,
"HemMaTtepuasibHble aKTUBbI'".



