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I\cnonb30BaHMEe ros1I0COBbIX aCCUCTEHTOB

US Voice Assistant Users and Penetration, 2017-2021
millions, % change and % of population

122.7

117.7
111.8

2017 2018 2019 7 2020 2021
M Voice assistant users M % of population % change

Note: individuals of any age who use voice assistants at least once a
month on any device
Source: eMarketer, May 2019

247894 www.eMarketer.com

VCTOYHUK OaHHbIX: https://www.emarketer.com/content/us-voice-assistant-users-2019#page-report

B mae 2019 r. eMarketer oueHuBarn, 4YTo B
2019 rogy B CLUA 111,8 MniH 4enosek
oyayT NOfIb30BaTbCH rOroCoOBbIMU
MOMOLLHMKaAMUN eXeMeCAYHO, YTO Ha 9,5%
bonbLle, YeM B MPOLLIIOM rogy.

OTO 9KBMBANEHTHO 39,4% WHTEPHET-
nonb3oBatenen un 33,8% OT oOLwen
YMCIEHHOCTU HaCeneHuns.



[1Ns1 Yero Ncnosb3ytT ros1I0COBON MOUCK B MUPE

Mo paHHbIM uccnepoBaHus Adobe (ansa 1000 nonb3oBaTenen

® Daily @ Monthly @ Never rofIo0coBbIX TexHonormi B CLUA) ntoam yxe ncnonb3ytoT rosioc Ans

peleHnsl caMblX PasHbIX MPOCTbIX 3agay - TenedOoHHble 3BOHKM,

Search for something that a0 T aan TEKCTOBble CO0bLleHMsi, MpoBepKka MNOrogbl M BOCMpou3BedeHMe

I'd normally type into a — — My3blkiM. HO 60MbLUMHCTBO FOBOPSIT, YTO HE CTaHYT WMCMNOJ1b30BaTb

search engine ero ans 6onee CNoXHbIX 3afa4, TaKNX KakK NepPCOHasbHbIA BaHKMHT
Ask a quick question i 59%, 12%, (61%) nnm 6poHMpoBaHme noesaok (52%).

(l;v 0, 0, . A
Check weather/news 35‘/“: 5°/°: Lol Mo paHHbIM Searchengineland, no4yTM nonoBuHa Nonb3oBaTeneun

33%, 49% ,  18%, (48%) nMcnonb3yeT ronocoBon NOMCK, YTObbl BLICTPO HAUTK OTBETDI
R o 19%‘ Ha obLune Bonpockl B UHTepHeTe. Koraa nonb3oBaTeny HaxoasaTcs
Set a timer or reminder ; f | B AIOpOre Wi Koraa OHW OrpaHW4YeHbl BO BPEMEHU, MOJIb30BaTeNN
S 31%, 43%, 26%, MCNONb3YIOT ObICTPLIN FOIOCOBON MOUCK AN MOSyYEHUS MPOCTbIX

otBeToB. OAHaKo, Korga peyvb naet o 6onee cepbe3HbIX TeMmax,

Play music

s 19%, 54% 27%,
Check traffic/navigation . ; | KOTOpble TpebyloT n3yyeHns, MHorMe nosb3oBaTenu byayT uckaTb
13% 45% % Y =
A Tshs 1o shoping et ! J 42%, MHMOPMaUMIO Bpy4dHYtO. TakoM MNOUCK AAET UM BO3MOXHOCTb
_ 10%, 40%. 50% YMTaTb, TWATENbHO MOHMMATb U yAensTb MHOPMaUUKU AO/MHKHOE
Buy/order something T 1 i BHUMAHMeE.

16% 28% 56%
Control other smart devices : o} |

NccneposaHme pwc (onpoc 1000 amepukaHues, oT 18 go 64 nert, a
Takke aBe dokyc-rpynnbl; 2018 r.) nokasano, yto 35% nroaen
eXeAHEeBHO CNneadar 3a HOBOCTAMM WM MPOBEPAOT norogy C
NMOMOLLbIO CBOMX FOSI0COBLIX MOMOLLHKKOB. HO 15% npeanounTatot
AenaTb 3TO MO CTapuHKe.

Q. How frequently are/were you using your voice to do the following?
Source: PwC Consumer Intelligence Series voice assistants survey, 2018

McToYHUK AaHHbIX: https://theblog.adobe.com/voice-assistant-statistics-trends-2019/, https://firstsiteguide.com/voice-search-stats/




Yepe3s Kkakume ycTpoucTBa 06pallaloTcd K ros10COBbIM
aCCUCTEHTaM

CaMbIMK NONYNAPHBLIMK YCTPOMCTBAMM, UCMOMNb3YEMbIMA ANS1 TONOCOBbLIX TEXHOMNOMMA SBNAOTCA CMapTdhOoHbl (85%),
HaMHOro onepexas KonoHkn(39%). YTo roBopuT 0 TOM, YTO FONIOC U 3KPaHbl COCTaBNAIOT BbIUIPbILHBIA AYy3T.

80% nonb3oBaTeNEN COrNacHbl C TEM, YTO BU3YyasbHble 3/1EMEHTbI MO3BOMSAT MM WCMONb30BaTb [OMIOCOBYIO
TEXHONMOrMIO AN 6onee LIMPOKOro Kpyra 3aaay, rnpu 3ToM 83% roBOpAT, YTO 3KpaH, MOBTOPSOLWMK KOMaHAy,
BblJAQHHYO A1 MOATBEPXAEHUS NMOHMMaHKSA, 6yaeT 0CO6EHHO Mone3eH.

YTO KacaeTtca 4yacTtoTbl Ucnonb3oBaHuda, 44% pecrnoHAEHTOB 3asBUIM, YTO WUCMONbL3YIOT rOSI0COBLIE TEXHONOMMU B
TOW nnn nHon dopme exxeaHeBHO (No AaHHbIM Adobe; ansa 1000 nonb3oBaTenen ronocoBbix TexHonornn B CLUA).

MCTOYHUK OaHHbIX: https://theblog.adobe.com/voice-assistant-statistics-trends-2019/,
https://searchengineland.com/study-48-of-consumers-use-voice-assistants-for-general-web-search-319729
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Of users say they use voice
technology daily

YCTPOUCTBaA 0b6pallatoTcd K ros10COBbIM

NCTOYHUK AaHHbIX: https://searchengineland.com/study-48-of-consumers-use-voice-assistants-for-general-web-search-319729




[Mpob6neMbl Nonb3oBaTeNen Npu NCNONb30BaHUN

r0/10COBOI0 NMNOUCKa

K OCHOBHbIM npobnemMaM, C KOTOPbIMU CTaNIKMBAOTCH
nofsib30BaTenn MNpu  UCMOJSIb30BaHUM  FOSI0COBOrO
nouncka MO>XHO OTHECTU TOYHOCTb 7
KOH(MAEHUNANbHOCTb.

83% nonb3oBaTenem OTMETUAN TOYHOCTb U 81%
YNOMSIHYNIM NpobneMbl C KOH(MUAEHUMANbHOCTLIO. B
noaaepxky 3ton maem onpoc NPR nokasan, 4rto
KOHMDUAEHUMANBHOCTb ABNSETCS NpobneMon Kak Ans
BNajenbLeB U He BnagenbueB KOMIOHOK M 3TO MOXeT
B/INATb Ha NPUHATME KOJTOHOK.

Bonpoc, CBSI3aHHbIM C MpPUBEAEHHbIM Ha Clanae
rpapmkoM, 3By4Yan Tak: «HacKONbKO 3HAYMTESbHBIM,
MO BalEMY MHEHWUIO, SIBNSIETCS KaXKabl U3 HUX?»

Voice Technology Issues

NCTOYHUK AaHHbIX: https://searchengineland.com/study-48-of-consumers-use-voice-assistants-for-general-web-search-319729




[ Ae 4yalle UCNOoNb3YIOT NoJ1I0COBbLIX aCCUCTEHTOB

B auBape 2020 roga 45,5% BnagesnbLeB KOMTOHOK (Ha
rpadomke aTO smart speaker) 3asiBUNU, YTO Y HUX €CTb
YCTPOWCTBO B cnaribHe. ATO CONOCTaBUMO C 43,2% Angd
FOCTUHOM U 41,5% ONgA KyXHW, ABa NONYyNspHbIX
pesynbraTta B 2019 1 2018 rogos.

B 2019 rogy cnanbHs Obina MectomM BbiOOpa TOMbKO
ana 37,6% notpebutenen n B 2018 rogy ans 36,8%.

[MoTpebuTenu c ycTpoOMCTBOM B CnaribHe Takxke
3Ha4YNTENbHO Yallle NOoSb3YTCA KONMOHKU AN
MynbTUMeana, HOBOCTEN, YMHOIo oMa U CTOPOHHUX
rOSI0COBbIX MPUITOXKEHNN, TaKNX Kak Alexa N Google
Actions. 3T nonb3oBaTenn Ha 21%-25% Jalle cnyLiatT
MOTOKOBYO MY3bIKY, pagmo 1 NogKacTbl eXXegHEBHO,
4YeM BCe BragesibLbl YCTPOUCTB. Takke OHU Ha 27%
Yyalle exxegHEBHO CrnyLIatT HOBOCTU. OTO XOPOLLO
corrnacyeTcs c passriekatenbHbIMU U HOBOCTHbLIMM
cnyx6amu, SsBNALWNMNCA YaCTbHo YTPEHHEN U
BeYepHen pyTUHbI NoTpebuTenen.

Where Consumers Have Smart Speakers in 2020

2.9% Work Office 11.6%
Home Office .
5.5% 5.8%
G'a rage Dining Room
45.5% 41.5%
Bedroom Kitchen
Living Room
13.3%
Bathroom @ : .
\= voicebot.ai

Source: Voicebot.ai 2020 |

McToOYHMK AaHHbIX: https://voicebot.ai/2020/04/30/yes-the-bedroom-is-now-the-most-popular-location-for-smart-speakers-heres-why-and-what-it-means/




PbIHOK roj1oCOBbIX aCCUCTEHTOB

Amazon Noaaep)KMBAET KPYMHENLLYIO YCTAaHOBIEHHYIO 6a3y
NHTenneKkTyanbHblX KoNoHOK B CLUA Ha ypoBHe 53% B sHBape
2020 roga no cpaBHeHWo € 61% B 2019 roay.

OTHocuTenbHas aons poiHka Google Smart Speaker Bbipocna B
2019 rogy c 24% po 31%

Sonos 6onee 4eM yaBoun CBOK OTHOCUTENBHYIO OO PbIHKA,
yBeINUMNBLUUCHE C 2,2% 1o 4,7%

[aHHble, onybnukoBaHHble B anpene 2020 r., nokasbiBatoT, YTO
Amazon no-npexHeMy ynpasnsieT Camon 60NbLLION
YCTQHOBIEHHOWN 63301 NONb30BaTeNEN UHTENNEKTYalTbHbIX
KonoHok B CLLA, HO ee nnaepcTBO NpoA0/HKAET CHMXKATbLCS.

B onpoce npuHsanun yyactue 6onee 1000 B3pocC/ibIX
aMepuKaHLeB.

NCTOYHMK AAHHbIX:

U.S. Smart Speaker Market Share by Brand
January 2018 - 2020
2020

28% 11 Apple
47% // Sonos

2019

7°/ /l Apple
/ Sono

]

2018

Q

71.9%
Amazon

2.6% /] Sonos ‘

@ voicebot.ai

Source: Voicebot.ai 2020

https://voicebot.ai/2020/04/28/amazon-smart-speaker-market-share-falls-to-53-in-2019-with-google-the-biggest-beneficiary-rising-to-31-sonos-also-moves-up/




PbIHOK roj1oCOBbIX aCCUCTEHTOB

Amazon, KoTopas y»e 3aHUMaeT AOMUHMpYoLLee US Smart Speaker Users, by Brand, 2017-2021
MOJIOXXEHWNE Ha PbIHKE UHTENNEKTYANIbHbIX KOJTOHOK B % of smart speaker users

CLUA, npogomkuT yaep>xmeaTb 3TO inaepcTtso Ao 2021
roaa, U, cornacHo oueHkam eMarketer, npumepHo 70%

82.4%

BCeX nonb3oBaTenen smart speaker B CLUA, kak draiti o i 69.7% 68.2%
OXMaaeTcs, 6yayT ncnonb3oBaTh YCTPOMCTBO Amazon
Echo.
B sToM roay 69,7% nonb3oBaTtenen smart speaker B CLLIA 30.4% 31.1% 31.7% 32.0%
6yayT ncnonb3oBaTtb Echo, no cpaBHeHWto € 72,9% B e
npowsoM roay. Ans cpaBHenus, 31,7% nonb3oBaTenen
MHTENNIEKTYalNbHbIX KONOHOK 06paTAaTCs K YCTPOMCTBAM
noa 6peHgom Google, a 18,4% 6yayT ncnonb3oBaTb : , I , ,
ApYyrne Mapkm MHTENNeKTYyasnbHbIX KOJIOHOK, BK/IO4ast 2017 2018 2019 2020 2021
Apple HomePod, Harmon Kardon Invoke 1 Sonos M Amazon M Google [ Other
One. 2T npoueHTsl cocTasnsaoT 6onee 100%, notomy Note: individuals of any age who use a smart speaker at least once per
YTO HEKOTOPbIE MOb30BATENM YMHbIX AVHAMUKOB g)f%r};?érgg?rgrgg g;ach device are not mutually exclusive with speaker users
ncrnonb3yoT 6onee 0agHOM Mapku AMHAMUKOB. Source: eMarketer, Nov 2019

252417 www.eMarketer.com

VICTOYHUK AaHHbIX: https://www.emarketer.com/content/amazon-maintains-convincing-lead-in-us-smart-speaker-market




[TonCKOBbIE ro/10COBbIE 3amnpocChl

Moyt 20% BCEX
rONOCOBbIX MOUCKOBbLIX
3anpocoB 3anycKaloTcA
HabopoMm 13 25 KIo4eBbIX
cnoB. OHM COCTOAT B
OCHOBHOM 13
BOMNPOCUTESNbHbIX CITIOB
TUMNAa «KaK» UM «4TO» N
npunaratenbHbIX TUMNa
«TYHLUMA» NN «TTETKUN»
(Mo gaHHbIM seoClarity,
20177T.)

Trigger Words Count % of Total

how 658,976 8.64%
what 382,224 5.01%
best 200,206 2.63%
the 75,025 0.98%
is 53,496 0.70%
where 43,178 0.57%
an 42,757 0.56%
top 42,277 0.55%
easy 31,178 0.41%
when 27,571 0.36%
why 25,980 0.34%
who 24,930 0.33%
new 24,779 0.33%

l/ICTot-IHVIK AAHHbIX: https://www.dialogtech.com/blog/voice-search-statistics/,

Trigger Words Count % of Total

recipe 22,967 0.30%
good 22,807 0.30%
homes 21,132 0.28%
make 19,774 0.26%
does 19,449 0.26%
define 19,375 0.25%
free 18,315 0.24%
i 18,245 0.24%
list 17,136 0.22%
home 17,118 0.22%
types 16,575 0.22%
do 16,448 0.22%,




[lonCKOBbIe ro10COoBbIe 3arnpochl

52% BrnagenbLeB smart speaker 3aMHTEpeCcOBaHbI B NOMy4YeHUN MHOPMaLnn O CAerKax, Npoaakax U peknamHbIX
akumnsax ot 6peHaoB . [NMoTpebuTenn OTKPbITHI ANs YCTAHOBNEHUSI OTHOLLEHWU ¢ BpeHaamMmn Yepes ronocoBble KaHanbl (Mo

AaHHbIM Google, aBrycrt 2017 r.).

of those who own a voice-activated
2% speaker would like to receive info
5 about deals, sales, and promotions
from brands.

Think with Google

Google/Peerless Insights, U.S., “Voice-Activated Speakers: People’s Lives Are Changing,” n=1,642, U.S. monthly active
voice-activated speaker owners (Amazon Echo/Dot and Google Home) A18+, Aug. 2017.

NCTOYHMK AaHHbIX: https://www.dialogtech.com/blog/voice-search-statistics/,
https://www.thinkwithgoogle.com/search/#?query=voice%20search&current_source=data_points&page=0,1&sort_field=date&limit=12&locale=en-us




[lonCKOBbIe ro10COoBbIe 3arnpochl

Onpoc Voicebot, npoBeaénHbii B 2018 1. cpean
B3POC/IbIX aMepPUKAHLEB MOKa3asl Kakoro Tuna
3anpockl Bnagenolbl smart speaker 3agatoT
CBOWM KOJIOHKaM.

Bonpockl 0 My3bike (54,7%) 1 HOBOCTSIX
(39,1%) BCTpeyanucb Yalle ocTasibHbIX. ITO
HeyauBUTENbHO, BeAb NPOC/YLUMBAHNE MY3bIKU
ABNsAeTcs Hanbonee NonynsipHbIM
eXeMeCSYHbIM U eXXelHEBHbIM UCMOJ1b30BaHNEM
smart speaker.

Mocne My3blkM M HOBOCTEN, psia 3aaad,
OPVEHTMPOBAHHbLIX HAa 3a4a4yn, BCM/bl HA
BEPLUMHY. 3anpockl, COAepXKallne CNoBO «KaK»,
4yacbl paboTbl PO3HMYHOIO MarasmHa, a Takxe
MHpopMaLMs 0 PpubMax N pectopaHax - 3To
Cfly4aun UCrosib30BaHus, KOTOpble MHOrne 13
HaC NPUBbLIK/IN BbIMOJTHATbL Ha CMapT(OHe.

Information Topics Most Requested on Smart Speakers 2018

| Qnionro
| Science

22.8%
21.8%
Movies  PIRYA
Hisoy — PIRgE
EXZC 20.1%

| 16.6%

115.9%

[

brities 12.5°
| Games [ 11.1%
Poitics YA
9.7%
4.8%
4.5%

NCTOYHMK AaHHbIX: https://voicebot.ai/2018/08/01/what-people-ask-their-smart-speakers/

[13.5

| 15.2%

|13.59

@ voicebot.ai’

Source: Voicebot



[ 0N10COBblE aCCUCTEHTHI U YMHbI€ KOJIOHKHA B Poccuu

MpoaaXu yMHbIX KONIOHOK 1150000 ~B4 pa3a

B Poccuum, wir. 4500 000
YCTPOWCTE NOA yNpasneHumem BbIPACTET POCCHACKHUIA PBIHOK
roNnoCOBbIX ACCUCTEHTOR Byaer yMHbIX KONoHOK B 2020 rogy.
NPOAAHO Ha POCCHMCKOM PbiHKe
e 2020 rogy.

1150000
o 320 000 60% vs 40% $100 MJTH
TRt ia | —
2018 2019 2020 2021 60% cocrasuT gons Axgexca O6beM POCCHICKOTO PBHIMKA YMHbIX

M NaAPTHEPOR HA PBIHKE YMHbIX KONOHOK K KoMUYy 2020 rona
ycrpoicre Poccum B 2020 rogy. pocruriet 100 maH gonnapoe.
40% ByaeT NnpUxoauTLCA

6 0 0 0 000 ~ 1 30/0 Ha ycTponcTea Ha 6ase Google
ACCHMCTEHTA M 1eBaNChl HOBBIX / e A

K komuy 2021 roga, no HalmMm M3 Hux Byaer NpUxoAUTLCA rposs

pacyeTam, Ha POCCUHCKOM PbiHKe Ha CerMeHT YMMbIX IKPAHOB.

ByaeT ywe oKono 6 MNH YCTPOUCTR.

Mo ouenkam Just Al

MCTOYHMK AaHHbIX: https://just-ai.com/wp-content/uploads/2020/01/russian-smart-speaker-market ru.pdf




[ 0S10COBble acCUCTeHTbl B Poccum

Mindshare npeactaBunu pesynbTaThl UCCNEA0BaHNS NMOMYISIPHOCTU FOMI0COBbLIX TEXHOMOrMI B Poccuum.

Cpeau poccusH B Bo3pacTte 18-55 net 59,4 MnH 4YenoBek UCMOSb3YHOT rosIoCoBble TEXHOOMMN pa3 B Mecsl, nnu vaule. U3
BCex pecrioHaeHToB 60% aenatoT 3TO yvalle pa3a B Heaento, a 78% — xoT14 6bl pa3 B Mecs.

B L,enomM rosoc yatle BCero Ucrnosnb3yeTcs Ans nomcka HdopMaumnm (83%), ronocoBbix cooblueHnn (56%),
B3aMMOAENCTBUSA C rO/I0COBLIMM NoMoLHMKaMn (37%) v HaBurauum (29%).

«CaMbIM MONySipHbIM FOMI0COBLIM aCCUCTEHTOM B Poccum sBnseTca «Anmca» — 0 Hel ocBeioMnieHbl 96% pecrnoHAEHTOB U
ncnonb3ytot 18,4%. Ha BTopom MecTe Google Assistant — OH ecTb Yy 6,3% Yy4aCTHUKOB UCCneaoBaHus, a 3HaOT 0 HeEM 67%.
O cyuwiecTBoBaHUK Siri 3HatOT 61% onpoLUeHHbIX, U3 KOTopbIX 5,1% obpaluatoTcs K HeWn.

[N COBEPLLEHNS MOKYMOK r0SI0COBOM MOMOLLHUK ncnonb3ytoT 30% poccusiH, caMasi NonynsipHast — noe3aka Ha Takcu
(59%). B Ton-3 Takxe Bxoaat ycnyrn v eaa (48%), a Takxe ogexaa n obyeb (48%).

*HMKOr4a He Nnosib30BaNCb rOI0COBLIMU TEXHOMOrMAMU 6% onpoLleHHbIX, HO 87% W13 HUX AOMNYCKAKOT TaKyto BO3MOXHOCTL B
OyanyLiem.

NCTOYHUK OaHHbIX: https://adindex.ru/news/researches/2019/11/27/277385.phtml




[ 0S10COBble acCUCTeHTbl B Poccum

NOKYMNKU
TOAOCOM

Takcu

BbiTOBOS TEXHUKA M
SAEKTPO

"\ > B

CouobbekTbl

Kadbe, pectopaHsi

FfocyypexaeHus

[AE HE XBATAET : :
FOAOCA? 7 — 2 i

O6LEeCTBEHHbBIN TPAHCNOPT

O PAQHH MArasmHbI

AOCTATONYHO BE3AE

MINDSHARE '

VICTOYHUK AaHHbIX: https://adindex.ru/news/researches/2019/11/27/277385.phtml

YCAyru, 3aKQ3 eAbl

[MPOAYKTbI M ApYrHe
TOBAPbI

Oaexaa 1 obyBb

MNapdoomepms m
KOCMETMKQ

30%




[ onocoBble accucteHThl. [1porHo3bl ana Poccum

B Poccun, no gaHHbIM  KOMMaHUKM  Just e G
Al,B2018  roay pblHOK  FOMOCOBbIX Al '

cocTaBnsn nopsiaka 0,5 Mnpa O R L CHOK JAHNTEFECOBAHM /
py6. CoxpaHsas TekywlmMe TeMnbl poCTa, © CAEAKAX, PACTIPOAAXAX

U PEKAAMHbBIX AKLLUAX

B 2023 rody pbIHOK MOXET [OOCTUIHYTb OT BPEHAOR
y>e 33 Mnpa pyo. / /

[lo cnoBam Baguma [bsakoBa, gupektopa no nHHosBauusm ALIB, ocHOBHble Oapbepbl BXoga Ha aToT
PbIHOK CHWXalTCs. TaK, BbICOKash CTOMMOCTbL HMBENUPYETCA TEeM, YTO OflOCOBble aCCUCTEHTbl €CTb
B KaxxgoM aesaunce. CrioXXHOCTb NMPUMEHEHUSA M HEOQOCTATOK OOBEPUS TaKXKe YXOOAT Ha BTOPOW MiaH.
Mo gaHHbIM ALLB, yxxe cerogHsa 6oree nonoBuHbI (52%) BnagenbLeB YMHbIX KOFTOHOK rOTOBbI 3aKa3biBaTb
TOBapbI U YCIyrn C NOMOLLbIO FOS10COBbIX aCCUCTEHTOB.

NCcTOYHMK AaHHbIX: https://www.sostav.ru/publication/golosovye-assistenty-adv-future-of-media-40437.html




[ 0n1ocoBble acCUCTEHTHI. [1pOrHo3bl 1 MHEHUS

Aannunn KonecHukos, «SHaekc.Annca» — o ¢popmaTte OTBETOB:

«3anpoc o4yeHb fierko AenaTtb rosIoCoM, 3TO eCTECTBEHHO M NPOCTO. A OTBET rosIoCOM MosyyaTb He Bceraa npasuibHO. Kak
TONbKO Nepes BaMy BCTAET KakoM-TO BbIBOp, BCE ONLUMKN NEPEUYNCTIATL MONI0COM oYeHb Aonro. Ectb Takon noaxoa, voice in —
image out. B HEKOTOpbIX CllyYasix OTBET Nyylle BbIBOAUTb HA 6bnmxaniumi skpaH (Tenesusop, TenedoH, NaHenb aBToMobuns
n apyrue). A ronocosble OTBETbI OyayT Toraa, Koraa 3anpocbl COOTBETCTBYIOT O4YEHb KOPOTKUM OTBEeTaM. Hanpumep, noroaa.
nn koraa Bbl CNpaliMBaeTe My3blKasbHbIA TPEK. B LieoM, pbIHOK WAET B CNEeAYyHOLLY0 CTOPOHY — Bbl JAETE FOI0COBOM
3anpoc, 1 NoJslyYaeTe OTBET TOW MOAANIbHOCTU, KOTOpasi COOTBETCTBYIOT 3TOMY 3amnpocy».

Kupunn MeTtpos, Just Al — 0 BHeApeHUN CTpaTerui:

«Ha Bcex KOHMdepeHUMax roBOPST O TOM, YTO itobas KpyrnHasi KOMNaHusi, tobon bu3Hec AO/MKEH UMETb YXe CBOLO Voice
strategy. 0n0OC — 3TO HE €AMHCTBEHHbIN WMHTEPGENC, HO rosioC CpacTaeTcs C APYrMMU MHTepdencaMmn, OH CBA3bIBAETCS
C HUMM U NpPEBPALLAETCA B OAHY M3 YAOOHbIX (POPM B3aUMOAENCTBUS C OKPY>KAIOLLMM MUPOM.

Kyaoa Bce 6yaetr asuratbcs panblie? MocMoTpuM Ha Alexa, koTopas 3afdaeT TpeHAabl Ha 3TOM pbiHKe. [Mpeactasutenu
koMnaHun Ha Web Summit B JlnccaboHe pacckasanu, YTo OHa OyaeT CTaHOBUTLCS MPOAKTUBHOM, WM ecnn A0 CUX Mop
OHa BbIMOJIHAMA KOMaHAbl, TO Aanblue OHa 6yaer BeCTu auanoru, npegnaraTb 4TO-TO. M 34eCb Mbl y)e nepecekaeMcs
C ApyrMMn 06nacTtsaMM UCKYCCTBEHHOro WHTennekTa. 1o Mepe TOro, Kak accuUCTeHT Bce bonblie u 6onblue y3HaeT Bac,
Ha Ballle XXeNaHWe CXOAUTb B KMHO OH MOHMMAET, Kakoe KMHO Bbl MPEAnoYTETE, KAKOW KMHOTEATp HaxoauTcs 6nvxke,
B 3TOT XX€ MOMEHT MOXET BbI3BaTb BaM TaKCW. ACCUCTEHTbI OyayT urpatb BaXXHYK pOJib, B3AMMOAENCTBYS C HaMu,
npeAckasblBasi M npeasnas Hawwm noTpebHoCcTn».

VCTOYHUK OaHHbIX: https://www.sostav.ru/publication/golosovye-assistenty-adv-future-of-media-40437.html




[ 0f1ocoBble NOMOLHWKN. [1pOrHo3bI

K 2023 roay, no nporHo3am Juniper Research, B Mupe 6yaeTt ncnonb3oBaTbCs 8 MpA ronoCcoBbIX aCCUCTEHTOB — Ha
OHOIro YyesnoBeka byaeT NpUXoanTbCSA ABA-TPU aCCUCTEHTA, @ YNCIIO aKTUBHbIX NOJSIb30BaTeNEN AOCTUTHET 3-4 Mnpa
yenosek. CerogHsi cpeauy rosiocoBbiX MOMOLLHMKOB AN1S YMHbIX KOMMOHOK AOMUHMPYIOT Alexa oT Amazon n Google
Assistant, ana cmaptdoHoB — Google Assistant u Siri oT Apple.

B ResearchAndMarkets oxkuaanu, 4to Yepe3 TpU-4eTbipe rojla MMPOBOM PbIHOK BUPTYaslbHbIX aCCUCTEHTOB U
HaBbIKOB NSl HUX BblpacTeT B YeTblpe pa3a, Ao $9 mMnpa.

HoBoe nccnegosaHue Juniper 0bHapy»Xxuno, 4to Hanbonee 6bICTPO pacTyLUMMN KaTeropusiMm rosiocoBbIX
MOMOLLHMKOB B TeYeHue cneayowmnx 5 net éyayr:

*Smart TV - 121,3% CAGR

*YMHble KONMOHKU - 41,3% CAGR

*Hocumbix - 40,2% CAGR

Mo Mepe pocTa crnpoca Ha MyNbTUMNATGOPMEHHbIE MOMOLLHMKM KOJIMYECTBO aBTOHOMHBIX MPUIOXEHWUN,
BbIMYyCKaeMbIX HE3aBUCMMbIMW NOCTaBLUMKAMKN A1 CMAPTQOHOB W NNaHWeToB, byaeT CHMXATbCA. Juniper OXXUAaeT,
YTO AOXOAbl OT 3TUX MPUNOXKEHNA HAYHYT NaAaTb Ha KIOYEBLIX PbiHKax ¢ 2022 roaa. bonbwmnM NCKOYEHNEM 30eCb
aBnseTca Kntan, roe Takme komnaHmu, kak WeChat n Alibaba, npegocraBnsoT npeanoXxeHms Ha OCHOBE
NPUNOXEHUN Hapsay C AMHAMUKAMW, KOTOpbIE HE SB/SIOTCS YaCTblOo ONEPaLUMOHHOM CUCTEMBI. OTO O3HAYaEeT, YTo B
6nvxanwme 5 net B Kutae 6yaet yctaHoBneHo 78% npunoXXeHu roiocoBoro noMoLLHMKa BO BCEM MUPE.

WCTOYHUK OaHHbIX: https://www.forbes.ru/tehnologii/378035-bitva-za-9-mlrd-zachem-kompanii-odna-za-drugoy-vklyuchayutsya-v-voynu-boltalok,
https://www.juniperresearch.com/press/press-releases/digital-voice-assistants-in-use-to-8-million-2023




Icnonb30BaHME roJI0COBbIX aCCUCTEHTOB BO BpeMs
COVID-19

CornacHo aaHHbIM, onybnnkosaHHbIM NPR 1 Edison Research, Bcnbiwka KOpoHaBMpyca 3actaBuna BCE bosbLue
notpebutenen obpallatbCs K CBOMM UHTENNEKTYASIbHbIM KOJTOHKaM 3a HOBOCTSIMU, MH(OPMaUMEN, My3bIKON U

pa3B/ievyeHnsaMu.
Okono Tpex yeTtBepTen B3pocnoro HaceneHns CLLUA B Bo3pacTe 18 neT u crapLue 3asBuin, YTo Ha UX PYTUHY
nosnuan COVID-19, n B pe3ynbtate ux npusebldykn K CMU nameHnnuce. C MoMeHTa BCnbiwkn 35% BnagenoueB
smart speaker B CLLIA roBopsT, YTO OHM CiyLwwatoT 60/bLUEe HOBOCTEN M MHMOPMaALIMKN Yepe3 CBOE YCTPOUCTBO, a
36% roBOpSAT, YTO OHM YBENMUNAKN NOTPebNeHne My3bikn U Pa3BIEYEHUN.

STW undpbl MEHAIOTCSA eLlé borblie, ecriv CMOTPETb Ha Bo3pacTHyto rpynny 18-34 roga. 3aecb 50% coobuiatoT 06
yBenuyeHnn notpebneHns HoBocten 1 nHdopmaumnn, a 52% 3as8BWUIN, YTO OHU CTasIM Yalle CNyLwaTb My3bIKY U
Apyrve Buabl pa3BievyeHuin.

NCTOYHMK AaHHbIX:_ https://techcrunch.com/2020/04/30/covid-19-quarantine-boosts-smart-speaker-usage-among-u-s-adults-particularly-younger-users/




Mcnonb3oBaHMe ronoCcoBbIX aCCUCTEHTOB BO BPEMS
COVID-19

ObLee BpeMsi, NOTpa4YeHHOE Ha
nNpocnywmnBaHne HOBOCTEN Yepes smart speaker,

Smart speaker owners

yBENMNYUITOCH MO CpaBHEHNIO C aHAJ10TMYHbIM Time spent listening to news on smart speaker in a typical week
nepvogom npowunoro roga. BecHon 2019 roaa Less than

one hour

30% ckasanu, YTo crnywanu 3 unu 6oree 4acos B
Henento, 40% ckasanu, Yto ot 1 Ao 3 4yacos, a 30% Spring 2019 -
cKasasnu, YTo MeHee ogHOoro 4aca.

BecHown 2020 roga Ha KapaHTUHHOW OCHOBE 3TU Secioo iaie -

LMdpbl yBenuymnuncs 0o 32% (3+ 4aca), 43% (ot 1
[0 <3 4yacoB) U 25% (<1 Yaca) COOTBETCTBEHHO.

MNCTOYHMK AaHHbIX:_ https://techcrunch.com/2020/04/30/covid-19-quarantine-boosts-smart-speaker-usage-among-u-s-adults-particularly-younger-users/




