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How to Access and Redeem a Cisco
Certification Exam Discount Voucher

1.
Establish your
eligibility and

ensure that your
data is accurate

2.
Request your
discount

3.

Verify your data
and process your
discount request

4.

Register for your
exam and redeem
your discount
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Discount Voucher Eligibility Criteria

Discount vouchers are available for the following Cisco certification
exams:

ICND1
ICND2
CCNA Composite
CCNA Security [INS

To qualify for a discount voucher you must meet the following criteria:

0 - = 1] L
75% or higher on first Complete” in the Certification Exam

attempt of qualifying NetSpace

. Discount Voucher
course final exam grade book
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Request Your Voucher
Important Updates:

Certification Exam Discount vouchers will be available for all new

CCNA exams starting 13 September 2013. Please plan
accordingly:

« All students who have requested or will request a voucher prior to 13
September 2013 must schedule and take your exam before 30
September 2013. Your voucher will not be good for the new exam.

- If you plan to take your exam after 30 September, please wait until
after 13 September to request your voucher.

The validity period of vouchers for the new CCNA exams will be
temporarily extended to six months. As a result, all CCNA vouchers
requested between 13 September 2013 and 13 March 2014 will

have a six-month validity period. This extension gives students extra
time to prepare for the new CCNA exams.

Cisco Public



Tips to Receive Your Voucher Without Delay

- After scoring 75% or higher on your final course exam, ensure your
instructor passes you in the grade book. Your request voucher link will
appear on your homepage 72 hours after you are marked as complete in
the grade book.

- Make sure your NetSpace profile is up-to-date, especially your email
address. It may take up to 8 days to receive your email validation notice.
Track the status of your request through your NetSpace profile.

« Do not register with Pearson VUE until you have received your voucher
discount details — this may take up to 3 days after you verify your email
address.

« When you register with Pearson VUE, make sure you enter your account
details exactly as they appear on your Exam Discount Information email
from Cisco.

« Reach out for support when you need it. You can find more details within
the Voucher FAQs.




Voucher Policies

Discount Availability Period

Discounts must be requested within the limited validity period. To use this discount you must go through
and complete the discount request process and take the exam before the expiration date. You must
request your discount before the expiration date.

» Discount vouchers may not be sold and are for the sole use of Networking Academy students
and instructors who have met the eligibility criteria outlined by Cisco Networking Academy.
Individuals or Cisco affiliated partners who use certifications discount vouchers or promotional codes
that are fraudulent or otherwise obtained from an unauthorized source (including legitimate vouchers
for attempted re-use) may risk a lifetime ban on all future exams, the nullification of all previous
certifications, or other program sanctions at the discretion of Cisco. Cisco will not compensate
candidates for fraudulent vouchers or vouchers obtained from an unauthorized source.

+ Exam discounts must be used in the same region where you completed your Networking Academy
training.

+ Exam discounts must be used and you must take your exam by the expiration date. No extensions,
exchanges or refunds will be given.

» Cisco cannot make changes to discount requests after they have been submitted.

* The exam discount is valid for one use only. Students who fail the certification exam will not be
issued a second exam discount.

* Exam discount promotions, validity periods, and exam prices are subject to change. These changes
may occur without notice. Please request and redeem your discount in a timely manner to avoid being
affected by any changes.

Discount voucher eligibility indicates success in a Networking Academy course. It does not guarantee a passing score on a
certification exam. Cisco encourages you to prepare well for the certification exam to maximize your chances of passing.
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Step A

A

Receive Discount

Voucher Eligibility
email notification

From: Networking Academy Admin

Sent: Friday, November 09, 2012 5:11 PM

To: Kenneth Nguyen

Subject: Eligibility for Certification Exam Discount Youcher!

Congratulations! You have qualified to receive a discount on the price of your Cisco certification exam.

To request your discount voucher and schedule your exam, click the Request Voucher link on your NetSpace Home
page and follow the prompts. Please make sure all your data in your NetSpace profile 15 accurate, especially your email
address.

Please access the Certifications and Vouchers help page should you need any additional information:
hitps:/iwww.netacad. com/group/offeringsfall-resources/-/document library display/PK ecighM38xNClnew/113786357

We wish you the best of luck as you advance your career opportunities by getting your Cisco Certification!

Cisco Networking Academy Team
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Steps B, C,and D

| C
ol | Iel | I \ Verify that your

cisco Cisco Networking Ac my B el g
address on your
NetSpace Home AboutUs v  Program s  Offerings v NetSpace profile are
accurate
My Ta
Welcome to NetSpace !
Your

1 - I
- - Acs

° B

Access the Courses You are Taking Local Request Voucher
cours link appears on

CCNA D2 voucher20 = Actions | Use I} your homepage

CCNA Discovery 2: Working at a Small-to-Medium

Business origP View Hislorical Courses

TSICA Two —

You Are Eligible For Exam : Did
Discount VYoucher(s) >

D
DA Click Request

Request Your ICND1 Voucher \:’::j Voucher link

P confirm name
=| and email
address
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Confirm your Discount Information Enter your

S t I 1. Ensure your first and last name match the identification you will be using when you test. 44 mailing
Flrst Name *
e p 4 address &

Voucher Confirm click

This is how your name will appear on your Last Neme * your name Submit
certification certificate if you pass the exam. If 020
this is not correct or you would like to change Note your
it to match your ID, please update your user Name az it would appear on the certification cartificate: Voucher 020 Academy
profile by clicking on your name at the top of PGSR SNt D A2 Connection
the screen. 2. Ensure your email address is correct. ID # and

. . - Emel Address ryogi+voucher020@65C0 com verify your
You must complete this prior to submlttlng 3. Provide the mailing address to ship the certification certificate to

your discount request for the change to Address Line 14 email

appear on your certificate. 123 Maple Lane
Address Line 2 Enter your

It is critical for your email address be an mailing
account you will have access to until after you Adkkoss Line 3 address
take your certification exam, since this is how
exam details are communicated to you.

Cly*

We will verify this address by sending an email
after you submit this request. Please click the
link in the email to complete the verification
process. Your discount will not be

processed until you complete this step. Postal Code * PLEASE NOTE: If you click Submit prior to 13
September you must take your exam before 30

T— September to use your voucher. If you can not take

[Setect one your exam before 30 September wait until after 13

p— Reaed Fiskl ] September to press Submit.
=3

State *
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Step F
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cisco Cisco Networking Ac:

>my
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Request link
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Access the Cob
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Business or ISP
Chemeketa Community College

mall-1o-meaidm

MNon deleted regular D2 Eng

CCNA Discovery 2. Working at a Small-to-Medium
Business or ISP
Chemeketa Community College

not deleted CCNAS 1.0
CCNA Security
Chemeketa Community College

Program

-~

Offerings v

es You are Taking

Actions <

View Historical Courses
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‘

Your clas
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Locate a
courses
Use the

I
Did Y
You can
CCNA e
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G

Track your
Request

Step G

Netspas Home

Status
through your
profile

ApovtUs Program OMrhgs

Certification Exam Discounts and Youchers

MNetworking Academy User Profile
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Cettifications and Discounts FAQs

Pending (1)
ICND1
Expiration Date

Status message 1:
after request

0513002013
Discount Percentage 100.0%

Discount status Waiting for email verification message to be sent

Available (0)

Expired or Cancelled (0)

e 1 |

Certification Exam Discounts and Vouchers
Cettifications and Discounts FAQs

Pending (1) =
KCH Status message 2:
Expiration Date 051512013 after verification

Discount 58.0% ;
Percentage email sent

Discount status You have not verified your email {last sentto Resend

you on 10/16/2012) Email
Available (1) ¢
Expired or Cancelled (1) ¢

Certiication Bam Diconts awd vorckers

Ol e oros andd Dowound s £ A0 3

wnding

If you need to resend your verification
email, you may do so by clicking here
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Before proceeding with the next steps, you must wait at least
24 hours to receive your information verification email

If you do not receive the email after 8 days you can
retrigger the email verification on your profile.

© 2012 Cisco and/or its affiliates. All rights reserved. Cisco Public 12



Step H

Check data in email
verification and click

the link to verify your
email address

exam-promotions@cisco.com  Addtocontacts
To testinglzzy20@ hotm ail com

Discount status

Fegisttien Betails: If your name or email address is not correct, do P

not click the link to verify. Return to your

Certification Exam Discounts and Vouchers

Verification email sent from Certifications and Discounts FAQs
exam-promotions@cisco.com
R ——— P @ Pending (2) ;‘
CCHNA Security for Students
Hello NAlreme Samantha Larson-Morgan, S
Expiration Date 05/18/2013
Youare reoziving this email be use youare eligible foranexam opportunity with Cisoo Test Delivery Partner. By verifying your email addness you acozpt to be con Discount Percentage 50.0%

Confirmation in Progress (Email verified on 10/18/2012)

Status message 3:

Candidate Name: NAlame Samantha L3 . Expiration Date 0512212013 . e .

NetSpace profile and : after email verification
Cisoo Networking Acadzmy10: 8059146 . Discount Percentage 58.0%

: Update your name or email address and save. Discount status Confirmation in Progress (Email verified on 10/23/2012)
P . Review your voucher status in Pending tab
Eam Code: 640522 . Click resend email Available (0) i‘

. A new verification email will be sent to you with )

. Expired or Cancelled (0) ﬂ

By cicking the URL bekwyouare: your corrected name or email address.

« Validatingyouremailaddress
» Validatingyour information foranesam opportunity with Cisoo Test Delvery Partner

Important:If your mme or the registmtion inform ation above s incorrect, please do not click the URL below. Instead, contact the personwho registered you for this course to make the correction.
Otharwizz, if the inform ationa bowve i correct, pleasz click the URL below tovalidate your em ail address:

After verifying your name and

hitp://tooks- stage clsoo com flackspverify dofreg=2000033 &weri= HRIQN LRZZGLFL007 33N LIMOXKZZYOR

email, click the link to accept
Trank You, the exam registration details

Learning@Cisoo

© 2012 Cisco and/or its affiliates. All rights reserved.
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Ste p I Receive Cisco

certification tracking
system login email
(no action required)

== Inbox L New Account Activation

Drafts
sent
, Dear DCTfhame96 Ryan,
J Spam i
™ Trash u Yournew CSCO ID is: CSC012084587
» Folders - Your user login to access the Cisco Cetification Tracking System has been created.
¥ Online Contacts : To activate your account, please go to hitp:Jii7 p.integral7 .comicisco
» Facebook Friends N
v Applications e Your account authorization code is: S0SAIOGw
All My Purchases Please note that the account authorization code will expire on 02/06/2012.

ol Ol ala ] miiaia Pl o

This is a standard system generated email from

CiscoTraining-notify@cisco.com. No action is
required (you do not need to activate account).

© 2012 Cisco and/or its affiliates. All rights reserved. Cisco Public 14



Before proceeding with the next steps, you must wait 2
to 4 days to receive your Exam Discount Information and
Authorization to Test email from Cisco.

© 2012 Cisco and/or its affiliates. All rights reserved. Cisco Public 15



Step J

Receive Cisco
exam discount

information and Certification Exam Discounts and Vouchers
authorization to Certifications and Discounts FAQs
test email Pending (1)
Available (1)
ICND1
s . . . . e . .
Congratulations! Your discount is ready to be used. You can nowr register with Pearson VUE to take your exam usir CSCOID TESTCSCOID Status message 4:
Discount Holder Information PEQme:-.0de dESThAR( aﬂfer exam_ discount
First Name / Given Name: DCTfnameS1 Expiration Date 051872013 information and
Last Name / Family Name: Madison Discount Percentage  58.0% authorization to test
Email Address: naptuser311@ hotmail.com Discount status Complete i
Cisco ID (CSCO): (SCO12084532 email sent
Mailing Address: netacad Expired or Cancelled (1)
san jose, ca 999399

Cisco Networking Academy ID {Academy Connection): 3055124
If registering online for the exam, the above information must be entered exactly as shown into the Pearson VUE registration system

Discount Information ] ] ]
Exam Code: 640-822 Please read the instructions to register carefully.

Exam Name: |CND1 It is critical that the information you enter on

RSN exde ANy KBNS AN vz Btk Pearson VUE pages is exactly the same as the
Promotion Code: TESTNWAICND1100

Discount Percentage: 100 %

information provided in this email: your name,
Expiration Date: January 16, 2013 email address, and Academy Connection ID. If
Please note the expiration date of your discount cannot be extended. No exchanges or refunds will be made. you enter information incorrecﬂy on the Pearson
VUE site, you will not receive your discount.

Instructions on Howr to Register for Your Exam
If the details of your discount information are incorrect, or to contact an agent directly, please contact Pearson VUE.

© 2012 Cisco and/or its affiliates. All rights reserved. Cisco Public 16



Step K

Go to
Pearson VUE
site & follow

prompts to
register for
exam

© 2012 Cisco and/or its affiliates. All rights reserved.

Go to and
click Schedule a Test on the right panel

Cisco* Testmg cISCO
at w
4
c
Test Scheduling X
2
Click on Career Certifications and
Specialization Exams
Cisco® Testin "Il"h'
. cisco
Farffr Cer!iﬁcatio.ns and Onlin.e Exams v w
G
Oniine Exa £

Returning users signin @
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As needed, create web
account and receive Pearson

Ste L VUE username and
p password. Ensure that all
account data matches data in
your exam discount email

It is critical that the information you enter
on these pages is exactly the same as the

PEARSON
TNJE information in the Exam Discount
Information email (your name, email Mhedle. | Conttlls | EN0
address, Academy Connection ID). If you R—
Create a2 Web Account: Profile enter information incorrectly you will not
» Profile > Cortact > Addtioral Informatice g o Create a Web Account: Contact
receive your discount. ot hten e
‘ e e 3 od, please read .'Pwnypohcy n Order 10 use n
! 1 pe 2 vabd v all confirrnat)
Name Test Taker Services Test Program Solutions Become a Test Center
e Create a Web Account: Additional Information
Ex l L > > > Additional Information > Usermame > nation
| i being collected on behalf ur-
[
I P |
. [
: «Back Next»
Email
E PEARSON AboutUs | ContactUs | FAQs
T \E
{ Residence Test Taker Services Test Program Solutions Become a Test Center
Create a Web Account: Username
Previous Testing History . : > Contoct > Addtions > Userna
RS T Enter your Cisco ID from your Exam
Have you tested wih [ bofcre Discount Information email
C Yes. | have te r-
xlack) Gutiexdn 5 Receive account confirmation email with
UM NIRRRSL S S Nt Pearson VUE username and password
erms of Service | Privecy Policy | Customer Service | Ste

Cisco Public 18
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Step M, Steps 1-4 of 7

WY

Schedule your
exam, enter your

Visit student homepage on Pearson VUE

promotion code & Current Activity Current Activity for DCTfname56 Jacob

& pay remaining 4| Schedule Exams
balance View History

Cisco ID: CSCO12081683

within 1 CIICk SChedUIe EXamS w your current account activity, update your profile and sche

aking an appd

yointments and appointment activity
# Update Profile

to request approval b

| Change Sign ir

Select your testing center

PEARSON
T \JE

PEARSON

Select your exam

N

e T Schedule Exam(s): Find a Test Center
&7 Current Activity

Test Center > Appoiniment > Review > Paymert > Confin > Receiot

Schedule Exam(s): Select Exam(s)

7 ¥ Exam > Test Center > Appoiniment > Review » Paymert > Confinn > Receiot 2 Undale Profie 1. Locate atest center near you by defining the search criteria below and then click Search. View Search Tips

&7 Current Activity

4| Schedule Exams

1. Select the exams that you wish to schedule. £} Change Signn ¢ closest | Scenters v

Vienr History To change the weay the listis sored, click the column heading

¥ sign Out * Country: United States v
AU le Profile @epresents onling exams
fiodate Eole ¢ Address: 325 e tasman cnve a
£} Change Sign In Exam Code Exam Name :
K City Hermnnesst{[
¥ sign out [ 350-001 Routing and Switching written
ol StateiProvince: Califomia v
01 IES i i
[J 350018 CCIE Security wrilten APPostal Code: (97697
[ 350-029 CCIE Senvice Provider written

search @
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Step M, Steps 5-7 of 7
M

SChedUIe your @ comnaey  Schedule Exam(s): Review Appointment Details
exam, enter your +

Contact Information

; o i o AN o O S Enter exam promotion code
promotion code T
& pay remaining ror— o o Famenuse, A

balance e

Your appointment details

Description

40-816 intarconnect ta Networkng Davees Par
Vod, 26 Jan 2012, 8 200 PM st zTest LAt NO T ELVER

Exam Total

Tax

Total Due

¥ Appily Voucher 1)

Promotion code is accepted
R sy Co e and discount is applied
! 1o TESTNWAICNDZ108 m

PEARSON

vl
CiIsc
NAe

Schedule Exam(s): Review Appointment Details

3 Yaymert ot
4| Schedule Eams

Please provide the following information

8.0 Review your appointment
9 sign Ot Exam: 640 816: Interconnecting Cisco Notworking Devices Part 2 d t .I
Cisco Testing Registration Questions etalls

© 2012 Cisco and/or its affiliates. All rights reserved.
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Step N

Emall Bampk Receive

Order Confirmation

or Confimaton fasting dats Your testing date confirmation email will

Etam Reglitrations

Etam: Trowksioothg axd MahBhihg Clco IP Neworks confirmation |nC|ude

Guantty: 1
Pice: $US ZDM & exam day . : :
Y e information Your name and contact information

S * Your order confirmation number
i o B A I * Location and directions to the testing
Location:

S5 0 center

* Instructions on what to bring
Oirectons: Bdwcation Pl b Locaked b the mah commercBl compkx of SCO Bighess Pl

» Important policies related to taking the

use
Adminlon Pollcy: For Troublesodeg avd WvBWRD  CIS00 1P Nedivks | eXa m

Phore: 029045573

accommodatons Granted:

Nk 3k B3t o arrbe attie eoethg cevker 15 mhks bebre \our schedikd Fppohmert tme $o #atyor bax tme D compke #
ptre 1D,

Clkco Seems, he. -S1omatc Exglish Time Eceasion

Iyou arre more tar 1Smhvks BE Hray eam ad are rehsed admision, pamert are die br tie exan and delbeny kes.
AllCkCo exans @ “cleed book” You @ w0t alkwed D ke books, cakiEDrE, orbacpacks b e Bethg cerver ara. Allceilg

Upor exam compkton, the procior will escortyor ot of the Bsthg room. You heed D sarreader YO Emhaed marker board at thy Please read the emall carefu"y'
Nok: Bebre fecelhg cartication, you mast £1gs the Cleco Certicatons Agreemert This ca be dore ekctroakcally at tie ead ofany CEco ean.

Regchedule Folle): For Troawdeshaodng and Nalvdineg C/S00 4 Nedwvks |
Myou Wik © reschedilk YOI exam, you mist coraot Pearsor WUE ore bishess day prior DO exam appoliment Myon reschedik 3 exan kss tiay 24 howrs I 3d@ice, ot will hear tie brefteam ke, Ban kes ae aks

Cancel Pollcy: For Trosheshaofng and MawEnivg C/SCO 1P Nedwwvks ©
Mot Wik D caice| YOUr &Xan, oI mist coract Pearson WUE ole bighess day prior DYOIr ex@m Fppohimet Iyl caicel an exan kes i3 24 horrs h ad@ice, o1 will hewr the orefteam ke, Bam kes are ako dee br

Addittonal nformation: For Trowdeshoodng awd MAWERIND  CISCO 1P Nedavks :
Please 10k #3t\orr “Fppohime it kigh' may hold: tme brao-scored sections sich a0 samie of foraks. The Zppolime st kagth does ot wecessarlly retikot the DI amout of tme alibted r e achal exam. The maorhy

Orce parsed, acawdidse mest valt amiimam of 120 dag behre thhg the same eam wih 3y B:nteal ean amber. Cadidges may ol B abetd exam owce. Caididaes wio Bllay exam mast valt aperiod of e (© caky
sooner tiar the Hlkwhg Mordsy. For more Wbmator o Clod's exam policks, ulsit wwmClco.COMm ofe xampolicy.

Pearsor WUE Wil ot be held resporsble br experses  howrred beyord the cost of the exam, holidhg bit ot Imted © trak] experses aid ketv@ges ob tie day of e exam.

Pearsor WUES goal ks © make your st experiace 3 pkasart owe. Wk 3wk w01 br sekethg Pearsor WVUE 35 y0ir esthg semi: proukkr avd ook hivard © seuhg yo1 30ah. Plae kel fee D cortact 18 with your comme|

© 2012 Cisco and/or its affiliates. All rights reserved. Cisco Public 21



Congratulations, you have completed the
process to access and redeem your
exam certification discount

We wish you the best of luck with your
studies and exam.

Cisco Confidential 22
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