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MAPKETVIHI'OBbeI AHAJIN3 — AHAJIUS3
MAPKETUHIOBOU CPEADI

MapkeTuHroBas cpega — 370 VIaNpO-cpaAR
COBOKYMHOCTb CYyObEKTOB U 3"°;‘;'::':::""e
CUn, AENCTBYIOLMX 33

npeaenamm pupMsl u
BNSIOLLMX HAa BO3MOXKHOCTMU
PYKOBOACTBA CNy>X601
MapKEeTWHra YCTaHaBNMBaTb U
NOAAEPXKMBATD C LIENIEBLIMY
KJIMEHTAMWN OTHOLLEHNS
YCMELLIHOro COTPYAHUYECTBA.

Mwukpo-cpeaa

MapkeTuHroBsasi cpega
cnaraeTtcs U3 MMKpocpeabl
M MaKpocpeabl.




XAPAKTEPUCTUKA MAPKETUHIOBOM
MUKPO- N MAKPOCPEADI

Mukpocpeaa npeactaBieHa cunamu, MMerLnMm
HENOCPEeACTBEHHOE OTHOLLEHME K CaMOM DUPME U e€ BO3MOXHOCTSM
No 06CNy>XMBaHUIO KIIMEHTOB, COTPYAHUYECTBA C MOCTABLUNKAMMU,
MAPKETUHIOBLIMU NOCPEAHMKAMK, B3aUMOAENCTBUSA C KOHKYPEHTAMM

N KOHTAKTHbIMU ayANTOPUAMMN.

Makpocpeaa npeacras/ieHa
cunamu 6onee LWNMpPOKOro
COLManbHOro nnaaHa, Kotopble
OKa3bIBalOT B/IMSIHME Ha
MUKpPOCpeay rnocpeacTBoM
(paKTOpOoB AeMorpadunyeckoro,
3KOHOMMYECKOIro, TEXHUYECKOrO,
NONIUTNYECKOro, KY/bTYPHOro
XapakTepa.




LLESIN, 3AJAUYM
N NHOOPMALIMOHHAS BA3A
MAPKETUHIOBOIO
AHANTU3A



.
LLEJIb MAPKETUHIOBOI'O AHAJIU3A

MapkeTuHrosbiu aHanus (aHanu3s pbiHka) — market analysis L=

nuccneaoBaHMe pbiHKa TOBApoB M ycnyr (Crnpoca M NpeanoXxeHus,
noBeaeHnst notpebutenen, pbIHOYHON KOHBIOHKTYPbl, AMHAMUKN LiEH
M np.), SBNSAOLIEECS OCHOBOW Ans pa3paboTtkn 0H6OCHOBAHHOM
cTpaTernn n TakTUKK NoBeAeHNS GUPMbl Ha PbIHKE.

Llenb MapKeTUMHroBoro aHasau3a —
cbop n 060bLIEHNE MHDOPMaLINK
HeobXxoaAMMOoN AN NPUHATUS PELLEHWNH,
KacatoLmnxcss popMnUpoBaHus
MAapPKETMHIOBOW MONUTUKN (DUPMBI
(KOMMJ/IeKCa MapKeTuHra), a Takxe
NONCK HEOHXOANMbLIX pe3epBOB
NOBbILLEHNS KOHKYPEHTOCMOCOOHOCTH
npoaykuunu (pabot, ycnyr) n doupmbl B
LiesioMm.
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SAAAYN MAPKETUHIOBOIO AHAJIN3A

1)

2)
3)
4)
5)

6)
7)

8)

3yyeHne noTeHUnanbHON U hakTUYECKOM EMKOCTEN PbIHKA, I'IﬂaTé>KECI'IOCO6HOFP
Cnpoca Ha npoaykuunio (ToBapbl, paboTbl, ycnyrun), TEHAEHUNA U NepPCneKTUB
Pa3BUTUS PbIHKA;

AHanun3 pbIHOYHOM KOHBLIOHKTYPbI (COOTHOLLEHMS CNPOCa U NPeasIoXKEHNS Ha
pbIHKE);

BbisiBNieHMe NoTeHUManbHbIX PUCKOB M BO3MOXHOCTEW, @ TakKe MpOorHO3MpoBaHMeE
BO3MOXHbIX BapMaHTOB pa3BUTMS COObITUIN Ha NCCNEAYEMOM PbIHKE;

AHan13 TekyLLleNn MapKETUHIOBOW MOMUTUKN (PUPMbI, €€ CUIbHBIX U CNabbixX
CTOPOH, OLeHKa eé a(pHeKTUBHOCTH;

AHanu3 KnneHTckom 6a3bl (aHanM3 LeneBblX pbIHOYHbIX CErMEHTOB), NOBEAEHUS
notpebuTtenen Ha pbiHKE;

AMarHocTnka KOHKYPEHTHOM cpeabl U KOHKYPEHTHbIN aHanus;

AHanu3 akTopos, (POPMUPYIOLLMX 3MACTUYHOCTb Cpoca Ha NPOAYKLMNIO, U
OLIEHKA CTEMNEHM pUcka HEBOCTPebOBAHHOW NMpoayKLUuu;

OueHKa KOHKYPEHTOCMOCOOHOCTM MPOAYKLUMN N U3bICKaHWE pe3epBOB MOBbILLEHUS
€€ YpPOBHSA U T.M.



NMHOOPMALIMOHHASA BA3A
MAPKETUHIOBOIO AHAJIN3A

= [laHHble 06 06bEMax Npoaax B GU3NYECKOM M CTOMMOCTHOM BbipaXkeHnn (C pa3bmBkon No
BPEMEHW, aCCOPTUMEHTHbIM rpyrnnaM, KNneHTaM, npoaasLuaM), AaHHbIE O NpoAaXkax
COMYTCTBYIOLMX TOBAPOB U YCNYT;

= [laHHble No KaXxaoMy ToBapy (ycnyre) B npeaenax BblAeNeHHbIX aCCOPTUMEHTHBIX Fpynmn
(BpeMs BbIMycKa Ha pbIHOK Ka)kaoro Toeapa (ycnyru), cebectonmocTb, LEHY U UX
N3MEHEHUS, CTauMN XXN3HEHHOIrO LMKNA);

= JlaHHble 0 knneHTax (knueHTckas 6a3a);

=  WNHbopMaums 06 OCHOBHbIX MOCTaBLMKAX;

=  [logpobHast MHdOopMaLMS O KaXXAOM U3 OCHOBHbIX KOHKYPEHTOB;

= byxrantepckas ((prMHaHCOBas), CTaTUCTUYECKas U yrpaBieH4YecKass OTYETHOCTb (PUPMbI;

= [laHHble O NpoaBMXeHMM (peknamHble 6roaXeTbl ¢ NoApPobHOM pa3dbuBKON, CBEAEHUS O
PEKNAMHbIX aKUMSIX, y4acTUM B BbICTaBKax U T.M.);

= Pe3ynbTaThl paHee NPOBOANMbIX (HMUPMOM MAPKETUHIOBbLIX MCCeAoBaHUIN (AaHHbIE
BbIGOPOYHbIX OMPOCOB MOKYMaTeNeN, XapakTeEPU3YOLIME: NOKYNaTeNbCKMe NpeanoyTeHNS,
YPOBEHb MOKYMNaTeNbCKON YAOBNETBOPEHHOCTU, KPUTEPUM B3aMMO3aMEHSIEMOCTN TOBAPOB);
= DKCMNepTHbIE OLUEHKM MO MHTEPECYIOLWMM BOMPOCaM MapKETUHIOBOW Cdhepbl;

= OTKpbITble UICTOUYHUKM MHPOPpMaunn (MHPOpPMaLMOHHbIE BIONNETEHN, OTKPbITbIE pe3ynbTaThl
MCCNEeAOBaHNN PbIHKOB MOJTYYEHHbIE MO pa3NnyHbIM KaHanam (CMW, NHTepHeT u np.) u T.0.



OBLUEAOCTYIMHbLIE NCTOYHHUKHU
NMHOOPMALIA

» PepepanbHan cnyxba rocynapcrBeHHOU CTaTUCTUKM
CauT:

= TeppuTOpUasbHbIA OpraH
denepanbHOU CNyXX6bI
rocyaapcrBeHHOM
CTaTUCTUKKN No YenabuHckomn
o6bnactu (MensabuHckcrar)

CaunT:




B
CTATUCTUYHECKME EXXETr'OAHUKW

TpaHcnopT B Poccum

B cbopHUMKe nybnuKyoTCa CTaTUCTUYECKUE AaHHbIE,
XapaKTepusylowme cocTosiHne TpaHcnopTa. lNpeacraBneHsl
[AaHHble 0 paboTe Xene3HoAOPOXKHOIro, aBTOMOBUIBHOrO,
BOAHOIro, BO3AYLUHOro, Tpyb6onpoBOAHOIO 1 APYrMX BUAOB
TpPaHCNoOpTa, NPOTAXXEHHOCTM TPAHCMOPTHbLIX KOMMYHUKaLWNA,
HanM4nn, NPon3BOACTBE U MMMNOPTE NOABMXXHOIO COCTAaBa,
(PMHAHCOBOM COCTOSIHUKM, TPYAOBLIX pecypcax TPaHCMopTa,
N3MEHEHNSX OTHOLLEHNN COBCTBEHHOCTN, PA3BUTUM
NpeanpuHMMaTeNbCTBa, 06 aBapMMHOCTN Ha TPAHCMOpPTE.

Pan nokasaTenen npuBeaéH B paspese cybbekToB Poccnmnckon
denepaunu, a TakKe B CpaBHEHNN C 3apyDBeXXHbIMU CTpaHaMM.




CTATUCTUNMECKUE EXXETOOAHUKHN
(npoponmxeHue)

OCHOBHbIE NoKa3aTeNn TPAHCNOPTHON AEATENIbHOCTHU
B Poccum

B T e Tl - cbopHuKe NybnnKyrTCa CTaTUCTUYECKNE AaHHbIe,

L s

e LS XapaKTepusyoLme AesTelbHOCTb TPaHCMOPTHOro KoMMsiekca
CTpaHbl B LIeSIOM U MO OTAENbHBbIM BaaM TpaHcnopTa.
[peacTtaBneHbl cBeAeHUs 0 paboTe XenesHo40pPOoXXHOro,
aBTOMOOMILHOro, BOAHOI0, BO3AYLIHOro, Tpy60onpoBOAHOMO U
ApPYrxX BUAOB TpaHCMNopTa.
[pnBeaeHbl NoKa3aTesnn, XxapakTepusyowme NpoTSXKEHHOCTb
nyTen CoobLIEHNS, HanMuue, Npou3BOACTBO U UMMOPT
NOABMXKHOIO COCTaBa, AesATeNbHOCTb, (DMHAHCOBOE COCTOSIHNE U
KaApbl OpraHM3aumn TPaHCNopTa, a TakXke N3MEHEHME
OTHOLUEHUN COBCTBEHHOCTM U Pa3BUTME NpeaAnpPUHNMATENbCTBA B
cepe TpaHcnopTa.
o psiay nokasaTenen AaHbl MeXAyHapOAHble COMOCTABNEHUS.




B
CTATUCTUYHECKME EXXETr'OAHUKW

(okoH4YaHMe)

PENOMN POCCHM

PernoHsl Poccun. CoumanbHO-3KOHOMUYECKUE
nokKa3sartesnm

[Ty6NMKYIOTCA OCHOBHbIE MOKa3aTenun, XxapakTepusyrowme
coLManbHO- 3KOHOMMYeCKoe pa3BuThe cybbekToB Poccuickon
®epepaumn.

C60pHMK COAEPXUT AaHHble O AeMorpadryecKon u
5KONOrMYecKon CUTyaLun B PErmoHax, 0 3aHATOCTU U
6e3paboTuue, 0 AeHEeXHbIX 40Xo4aX U NOTpedUTebCKMX
pacxofax HaceneHus; oxXpaHe 340poBbsl, 0bpa3oBaHn U
KyNbTYpe, XXUNNLLHOM (POHAE, KPUMUHOTEHHON 06CTAHOBKE;
NHBECTULUMAX, MHAEKCAX UeH (TapudoB) Ha TOBapbl U YCIyru.
[MpencraBiieHa CTaTUCTMKA, OCBELLAloLas rnonoXeHue B
OpraHM3aunsiX OTAENbHbIX BUAOB S3KOHOMUYECKOW AEATENbHOCTU
N CBEAEHMUS 0 AoxoAax 6romKeToB CybbekToB POoCCMMCKOM
depepaumm, KpeamTHbIX BIOXKEHUAX U PUHAHCOBOM COCTOSIHUM
OpraHun3aLmn.



.
PE3Y/1IbTATbl CTATUCTUMECKUX HABJTFOOAEHUNA

MO YENIABUHCKY U YEJIABUHCKOWU OBJIACTH,
HAXOAOALMECSH B OTKPbITOM AOCTYINE

OCHOBHbI€ nokKa3sartenu:

=[ycTOoTa aBTOMOOUIIbHBIX 4OPOr OOLLEro NOSfIb30BaHUA C
TBEPALIM nokpbiTnem (1990 — 2009 rr.);

=[lepeB0O3ku rpy30B aBTOMOOUIIBbHBIM TPAHCNOPTOM
opraHusaumn scex Buaos gedatenbHoctn (1990 — 2009 rr.);

=[lepeB0O3kM NnaccaxxmnpoB aBTobycamu o0LLEro NOfIb30BaHMA
(1990 — 2009 rr.) u np.
OnepaTtuBHasa uHdopmaumusa 2011 r.:

«[py30060pOT TPaHCNOpTa Ha KOMMEPYECKO OCHOBE, AHBapb —

nonos 2011 r.;
= [lepeBo3Ka rpy3oB Ha KOMMepPYECKOM OCHOBe, AHBapb — man 2011 r;

= [TaccaxnpoobopoT TpaHcnopTa obLero nonb3oBaHns, ssHeapb — MOHb 2011 1. n T.N.

AuHaMunyeckue Tabnuubil:

= Yuycno cobCcTBEHHbIX NerkoBbix aBTomobunen Ha 1000 yenoBek HaceneHms no
cybobektam PO;

= Ypcno aBTobycos obLiero nonb3oBaHus Ha 100 ThiC. Yerl. HaceneHus rno
cybbektam PP

UCTOYHUK: cant HenadbuHckcrtaTta — http://chelstat.gks.ru



OCHOBHbIE 3TAIlbl NPOBEAEHUSA
MAPKETUHIOBOIO AHAJIN3A

1. AHa/IN3 pbIHOYHOU KOHBIOHKTYPbI: TEHAEHLUU U
nepcneKkTuBbl pa3dBUTUA pbiHKa (MOHUTOPUHT PbiHKA).

2. AHaNIN3 MapKETUHroBoMn AEATENIbHOCTU U MNMOJI0XKEHUS
npeanpuAaTUA Ha pbiHKke (OLeHKAa M aHaJIu3 PbIHOYHOrO
noTeHuMana npeanpuaTus).

3. AHaNU3 AeATe/IbHOCTU OCHOBHbIX KOHKYPEHTOB Ha
PbIHKe.

4. BbiBOAblI U peKkoMeHAauuM no pe3ysibTaTaM
MapKeTUHrosoro aHasusa (pa3pabortka un/vnm
KOPpPEKTUPOBKa MapKETUHIroBOM CTpaTerum u
MAapKETUHIroBOMW NOJINTUKU NpeanpmaTUa ).



B
1 3TAIN

AHAJIN3 PbIHOYHOMU
KOHBbIOHKTYPbI:
TEHAEHUWU U NEPCNEKTUBLI
PA3BUTUSA PbIHKA
(MOHUTOPUHT PbIHKA)



B
PbIHOYHASA KOHDBIOHKTYPA

PblHOYHAaA KOHbIOHKTYPA (KOHBIOHKTYpPa PbIHKA) — 3TO S3KOHOMUYECKast CUTYyaLusS,
CNOXMBLLAACS Ha PbIHKE.

KOHBLIOHKTYpa XapaKTepu3yeTca Takumm — ——
napameTpamu, Kak: = —Sbe | [ l
"yPOBEHb Crpoca 1 NpeanoXeHus, X COOTHOLLEHNE MeXOY: Bt i i ‘ I
coboir; H
"pbIHOYHAs aKTUBHOCTb CYObLEKTOB;
=AVHaM1Ka PasBUTUSA PbIHKA N ero CTPYKTYpa;
*[INHAaMKMKa ONTOBON U PO3HUYHOWN TOProBSN;
=AVHaM1Ka UHBECTULINIA B OTPachb U T.M.

PaKkTopbl, KOTOpPble MOTYT BJfIUATbL HA UBMEHEHUe
KOHBIOHKTYPbI PbIHKa:

*YPOBEHb Pa3BUTUA SKOHOMUKMU;

=XapaKkTep NpoM3BOACTBa N NOTPeOneHns (Hanpmumep,
Ce30HHad NpoayKums);

=couManbHbIe U NONINTUYECKNE KOHAQOMUKTI;
*CTUXNNHbIE BeacTBma U hopc-MaxopHble 0b6CcToATENLCTBA
n np.




METOAWKWN NPOBEAEHUA AHAJIN3A
PbIHOHHOUN KOHBHOHKTYPbI

= MeToanKa aHanu3a 1 OLEHKN COCTOSAHUS KOHKYPEHTHOW Cpefbl Ha
TOBApPHbIX PbIHKAX

«lMopsaok NpoBeaeHNs aHaM3a U OLIEHKN COCTOSIHUMS KOHKYPEHTHOM cpeabl
Ha TOBapHbIX PbIHKaX», YTBEPXAEH NpuKa3oM MuHuctepctBa Poccumckom
denepaunr N0 aHTUMOHOMOIbHOW MOSIUTUKE U MOAAEPIKKE
npeanpuHuMmaTenscTBa ot 20 aekabps 1996 r. N9 169.

= MeToaMKa AMArHOCTUKMU KOHKYPEHTHOM
cpeabl B CUCTEME MapKETUHIa

barvesa ['.J1., Tapacesnya B.M., AHH X. ////ﬂf/ﬁ/m /zm

WUcTouHuk: barnes, I'.J1. MapKeTuHr: Y s
YyebHuk ans By3os. — 3-e u3a. [/ I.J1. ==}
barues, B.M. TapaceBu4, X. AHH. —
Cn6.: MNMutep, 2007. — 736 c. [c. 153 —
172].




_
OCHOBHbIE HANPABJIEHMS NPOBEAEHNA
AHAJIU3A PbIHOYHOWM KOHBIOHKTYPbI
(MOASTAMbI)

1.1. OnpeneneHne nNpoayKToBbIX (TOBAPHbLIX) U reorpauyeckmnx
(TeppuTOpUanbHbIX) FpaHUL, NCCeayemMoro pbiHKa;

1.2. AHaN13 1 OLEHKa COCTOSAHUSA KOHKYPEHTHOW Cpeabl Ha
nccneayeMom pbiHke (AnarHOCTUKA COCTOSIHUST KOHKYPEHTHOM
cpefibl);

1.3. Onpenenexnne cpeaHeoTpacneBbIX NoOKa3aTenemn

(peHTabenbHOCTM, 06BbEMa NEpPBOHAYAIbHBIX MHBECTULINM,
BE/IMYMHbI aKTUBOB U Mp.);

1.4. OueHKa 1 aHanu3 3M1acTUYHOCTU CNpoca;

1.5. OueHka NnepcnekTMBHOCTN, NHBECTULIMOHHOW
NpuUBAEKaTeNbHOCTU PbIHKA.



!! EI'IPELI,EJ'IEHVIE IPAHUL PbIHKA:

onpepeneHue NnpoayKToBbiX (TOBAPHbIX)
rpaHuL pbiHKa

NMpoaykToBbie (TOBapHbIe) rpaHvubl TOBApPHOro pbiHKa — rpynna (Habop)
B3aMMO3aMeHsIeMbIX TOBApOB (rpynmnbl TOBAPOB, PbIHKN KOTOPbIX pacLEeHMBAOTCSA KakK OAWH
TOBAPHbIA PbIHOK).

B npouecce aHanv3a cneayeT paccMaTpmBaTb (CONOCTaBNAATb) TOBapbl (yCiyrun) ogHom
TOBAPHOW rpynnbl, T.€. TOBapbl-3aMeHUTENN, CNOCOOHbIE YI0BNETBOPUTL OAHY U Ty XKE
noTpebHOCTb NnoTpebuTtenen.

MeToAabl OLLeHKM B3aMMO3aMeHAeMOCTH TOBApPOB: 3KCrepTHblE OUEHKN, MUHTEPBbLIO C
noKyrnartenaMm n cneunaanCtamMmum TOW U MHOM OoTpac/in.

Kputepun B3anMo3aMeHs1eMOCTHU ToBapoB (ycnyr):

=(DyHKLIMOHA/IbHAsi B3aMMO3aMEHSEMOCTb Pa3/IMYHOM MpPOAYKLMW, KOTOpPask YCTaHaBIMBAETCH
NyTEM COMOCTaBAEHUS uUenn noTpebneHns AaHHOro ToBapa M ero npeanosaraeMbiX
3aMeHuTenen (onToBblE U PO3HUYHBIE 3aKYMKK CIeAYEeT pacCMaTpuBaTb 060C06NEHHO);

=CX0ACTBO I'IOT|DE6MTeJ'IbCKMX CBOWCTB TOBapa n €ro 3aMeHMTeﬂel\/’I, KOTOPOE YCTaHAaB/INBAETCA B
pE3Y/ibTaTE COMNOCTaBJ/IEHUA CbM3M‘-IeCKMX, TEXHNUYECKNX, 3SKCrJlyaTauMOHHbIX, LLEHOBbLIX
XapPaKTEPUCTUK TOBAPaA U €ro rnpeanosiara€mbixX 3aMeHUTENEN.



!! EI'IPELI,EJ'IEHVIE IPAHUL PbIHKA:

onpepeneHue reorpaduyecKkmx
(TeppuTOpManbHbIX) rpaHUL PbiHKa

Feorpacmnueckue (TeppmtopuasibHbie) rpaHviubl TOBaApHOro pblHKa —
TEPPUTOPUS, Ha KOTOPOM MOKYNaTenn npuobpeTatoT unn MoryT Npuobpecty n3y4aembii
ToBap (TOBapbl-3aMEHUTENN) N HE UMEIOT TaKOW BO3MOXKHOCTM 3a e€ npeaenamu.

Mpwv onpeaeneHnn reorpacmnyecKkmx rpaHmL pblHKa YUYnNTbIBAETCS BO3MOXHOCTb
NepeMeLleHnss Crpoca Mexay TepPPUTOpUSMU, NPEeanoNOXUTENbHO BXOASALLIMMU B
eVHbIN reorpacn4ecknin pbiHOK.

[py 3TOM AO/HKHbI MPUHUMATbLCA B PacYéT cneayowme PakTopbl:

=/JOCTYNHOCTb TPAHCMOPTHbIX CPEACTB A NEPEMELLEHNS MOKYyNaTens K NpoaasLy,
nepeMelleHnss ToBapa Mexay TeppUTOpPUSIMU U HE3HAYUTENbHOCTb TPAHCMOPTHbIX
pacxodoB Ha NoAobHbIE NEPEMELLEHME;

=COXPaHHOCTb YPOBHS Ka4yecTBa M NoTpebutenbCKMx CBOMCTB TOBapa B NMpoLecce ero
TPaAHCNOPTUPOBKY;

=OTCYTCTBME Ha AAHHOW TEPPUTOPUN AAMUHUCTPATUBHbIX OrPaHUYEHNIN HA BBO3 U BbIBO3
TOBapoOB;

=COMOCTaBMMbIN YPOBEHb LIEH Ha COOTBETCTBYIOLLME TOBapPbl BHYTPW FPaHWL, 3TOrO PbiHKa.




B
1.2. AHAJZIN3 U OLIEHKA COCTOAHMUA
KOHKYPEHTHOM CPEAbI HA MCCJTIEAYEMOM
PbIHKE: noHsiTMe «aHaNnu3 KOHKYPEeHTHOMU cpeabl>»

Cnepyet pa3nnyaTtb NMOHATUA «aHaNIN3 KOHKYPEHTHOU
cpeabl» U KKOHKYPEHTHbIN aHanu3».
\;{Q

AHaNIn3 KOHKYPEHTHOM cpeabl —
MapKETUHIOBbIN aHanu3s,
HanpaBAeHHbIN Ha UCCeaoBaHMe
MaKpOOKPY>KEHUS NpeanpusiTUs.

AHaNnn3 KOHKYpPeHTOB
(KOHKYPEHTHbIN aHaIn3) —
MHCTPYMEHT A1 N3YYEHUS
MUKPOOKPY>XEHUS NPeAnpUATUS.




_
1.2. AHAJIN3 U OLLEHKA COCTOAHUA

KOHKYPEHTHOW CPEQbl HA UCC/TIEQYEMOM | ~
PbIHKE: nocnepoBaTenbHOCTb NpoBeAeHUS

lNocnenoBaTeNbHOCTb NpoBefeHus
OLI€HKM M aHa/1n3a COCTOSIHUA
KOHKYPEHTHOM cpeabl:

=onpeaeneHne eMKOCTU PbIHKa;
=aHa/IN3 CTPYKTYPbl PbIHKA;

*OLIEHKA M aHaNn3 AMHAMUKN PA3BUTUS PbIHKA
MHTEHCUBHOCTU KOHKYPEHLIMM HA PbIHKE;

»ONnpeaeneHme Tuna pbiHka («pbIHOK NpPoAaBLA»
N «PbIHOK MOKYMaTens»).




. AHAJINS 1 OLLEH OCTOAHMNA ,
KOHKVPEHTHOVI CPEAbI HA NCCNTEAYEMOM ég
PbIHKE: onpeaeneHne éMKOCTM pblHKa

EMKOCTb pbIHKa:

— KO/IMYECTBEHHAs XapaKTEPUCTUKA pblHKa, NPeACTaBnstoLas cobon obwmmn o06bEM
peanu3aumn (NOCTaBKM) TOBapa B reorpauMyecknx rpaHuLax pbiHKa BblAENEHHOW
rpynne noKynaTenen B CTOUMOCTHbIX U (MN) HaTypasibHbIX NOKa3aTensx;

— 06Wnii 06bEM peanusaumm ToBapa (YCyru) Npu CyLLECTBYHOLLIEM YPOBHE U COOTHOLLEHUU
LIEH.

Pacuyét éMKOCTM pblIHKa:
€MKOCTb pbIHKa OnpeaensieTcs Kak cymma peanusauum (noctaBkn) ToBapa Ha AaHHOM

pblHKE BCEMM NpoAaBLIAMU: N
=>V,
=1

rae Vm — 0bWwmn 0bbEM peanunsaumm (NocTaBkM) ToBapa (EMKOCTb pblHKA);
Vi — 00bEM peanunsaunm (NocTaBkM) ToBapa i-bIM NPoAaBLIOM TOBapa;

N - konvyecTBO NPOAABLOB, AENCTBYIOLWMX B reorpadrieckux rpaHnLax phiHka.



. AHAJINS U OLIEH CTOAHUA
KOHKYPEHTHOVI CPEAbLI HA UCCNEQYEMOM &
PbIHKE: aHanu3 cTpykTypbl pbiHka (1/1)

CTpyKTYypa pblHKA — COBOKYMHOCTb KOJIMYECTBEHHbIX W E

KaYeCTBEHHbIX XapaKTEPUCTUK pblHKA, K KOTOPbIM OTHOCSATCS:

= YKCMNO XO3AUCTBYHOLLNX
CyObEKTOB 1 O0MNu,
3aHMMaeMble UMW Ha JaHHOM
PbIHKE;

= oKasaTenu pbIHOYHOW
KOHLUEHTpaumu;

= YCNOBMA BXOAa Ha PbIHOK

(bapbepbl (orpaHNUyYeHus)

BXO4a Ha PbIHOK);

OTKPbLITOCTb PblHKA AN

MeXpEermoHanbHOU U

MeXOyHapOo4HOW TOProBu.

KOINMMYECTBEHHbIE
XapaKTepUCTUKM

KayeCTBEeHHbIe
XapaKTepUCTUKM
|



.
1.2. AHAJIN3 U OLLEHKA COCTOAHUA

KOHKYPEHTHOWU CPEAlbl HA UCCNEAYEMOM
PbIHKE: aHanun3 cTpykTypbl pbiHka (1/2)

PbIHOYHasA Aona Xo3sUCTBylOWwero cybbekTta-npoaaBua Ha
paccMaTpyBaeMoM pbiHke (D) ONpefensieTcss Kak OTHOWIEHWE Peanu3oBaHHOU UM
Ha pbIHKE npoaykummn (ToBapos, paboT, ycnyr) K obliemMy o6bEMY peanusaumnu
(noctaBkn):

roe Dl. — O XO3SUCTBYIOLLEro Cy6beKTa-NpoAaBLa Ha paccMaTpyBaeMoM
DbIHKE;

Vi — 06bEM peanunsauunmn (NnoctaBkun) Toeapa (paboT, ycnyr) i-bIM NpoAaBLOM;

Vm — 06wWmn 06BEM peannzaumm (noctaBku) ToBapa (paboT, ycnyr) (EMKOCTb pbIHKA).
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1.2. AHAJIN3 U OLLEHKA COCTOAHUA

KOHKYPEHTHOWU CPEAlbl HA UCCNEAYEMOM
PbIHKE: aHanun3 cTpyktypbl pbiHka (1/3)

Ha ocHOBe noJsiydyeHHbIX pe3y/ibTaTOB PaCyeToB
PbIHOUYHbIX [1OJ1EN:

*COCTaBNSAETCA pPaHXMUPOBAHHbIN  MEpeYeHb
XO3SUCTBYOLLMX CyObEKTOB-MPOAABLIOB,
(OYHKLUMOHUPYIOWMX Ha UCCNEQYEMOM PbIHKE (CBOAHAS
Tabnmua pacnpeaeneHns pbiHOYHbIX AONEN);
*OLIEHNBAETCS CYLECTBEHHOCTb pa3bpoca aonen
y4yacTus NpoAaBLIOB Ha UCCNEeAYyEMOM PbIHKE U AENaeTCs
BbIBOA O paBHO3Ha4YHOCTU (paBHOMEPHOCTU)
NPUCYTCTBMSA NpoAaBLOB Ha pbliHKE (Ha OCHOBE
nokasaTesien pbIHOYHOW KOHLUEHTpaLuUn).
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1.2. AHAJIN3 U OLLEHKA COCTOAHUA

KOHKYPEHTHOW CPE[1bl HA UCCNEAYEMOM

PbIHKE: aHanu3 cTpykTypbl pbiHka (1/4)

PekomeHOyemas oopma
CBogHasa Tabnuua pacrnpegeneHnsa pbiIHOYHbIX AONEN —
PaHXUPOBaHHbIN NepeveHb (Mo mepe ybbiBaHUA PbIHOYHOW

0ornn)
PbiHOYHaA aons PbiHOYHasa aons
N2 cbupMbiI ®upma Ha KOHeL Ha KOoHeL
6asucHoro aHanNu3npyemoro
nepuoaa nepuoaa
1
2
3
N
UToro: 1,0 1,0
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1.2. AHAJIN3 U OLLEHKA COCTOAHUA

KOHKYPEHTHOWU CPEAlbl HA UCCNEAYEMOM
PbIHKE: aHanun3 cTpyktypbl pbiHka (1/5)

Noka3aTesn pbIHOYHOU KOHLIeHTPaLuu:

a) KoagpdpnumeHT pbiHoyHOU KOHUEeHTpauun (CR) — paccunTbiBaeTCs Kak
NPOLIEHTHOE OTHOLLEHWEe peanu3auun (MNoCTaBkM) NPOAYKUUM OonpeaenéHHbIM
YMC/IOM KPYMNHEeNLWnX npoaaBLUoB K oblemMy o6béMy peannsaumm (MOCTaBKN)
Ha @aHHOM TOBAPHOM PbIHKE,

PekoMeHayeTCs UCNOb30BaTh YPOBEHb KOHLIEHTpauuun Tpéx (CR-3),
yeTblpéXx (CR-4), wectn (CR-6), BocbMu (CR-8), mecatn (CR-10),
nBaauaty natu (CR-25) kpynHenwmnx npoaaBLOB.

Yalle BCero ucnosb3yroTcs TPEXAObHbIN Noka3aTenb KoHueHTpauun (CR-3):
CR-3 — TpExA0/IbHbIA MoKa3aTe/lb KOHLEHTPaLMN — XapaKTEPU3YET 00LLYH0
(cymMMapHyto) Aonto Tpéx hrupM B MakCMManbHOM 06bEME peann3yeMblX
TOBapoB (paboT, ycnyr) Ha aHannM3npyeMoMm pbiHKE.
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1.2. AHAJIN3 U OLLEHKA COCTOAHUA

KOHKYPEHTHOWU CPEAlbl HA UCCNEAYEMOM
PbIHKE: aHanun3 cTpyktypbl pbiHka (1/6)

NMoka3saTenun pbIHOYMHOU KOHLIEHTPALUMK:

6) MHAEKC pbIHOYHOU KOHUEHTpaunn epduHaans-ruplmaHa

(XepouHgana-XmpwraHa) (IHH) — paccunTbiBaeTcs Kak
CYMMa KBaAApaToB ,EI,OJ'IGVI, 3dHNMAEMbIX HA PbIHKE BCEMU

NEVNCTBYIOLLMMM Ha HEM NpoAaBLIaMK:

N
IHH =" D}

i=l1 ?

rae Dl. — [ons i- GUPMbI Ha pbiHKe, %;
N — obuiee uncno dupM Ha pbiHKE.
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1.2. AHAJIN3 U OLLEHKA COCTOAHUA

KOHKYPEHTHOWU CPEAlbl HA UCCNEAYEMOM
PbIHKE: aHanun3 cTpykTypbl pbiHka (1/7)

B cooTtBeTCTBMM C Ppa3/iIMdHbiIMU  3HAYEHUSAMMU
ko3 pmumneHToB KOHLIeHTpaLuumn 7] MHOEKCOoB
lrepdpuHpana-fmpwuMaHa BbiAeNnalOTCA TpUM  TUNa
PbIHKa:

I TN — BbICOKOKOHLEHTPUPOBAaHHbIE PbIHKM!:
npun 70% < CR-3 < 100%;
2000 < IHH < 10000;

II TN — YMepeHHO KOHLEHTPUPOBaHHbIE PbIHKM:
npun 45% < CR-3 < 70%;
1000 < IHH < 2000;

III TN — HU3KOKOHLEHTPUPOBaHHbIE PbIHKMU:
npun CR-3 < 45%;
IHH < 1000.
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1.2. AHAJIN3 U OLLEHKA COCTOAHUA

KOHKYPEHTHOWU CPEAlbl HA UCCNEAYEMOM
PbIHKE: aHanu3 cTpyktypbl pbiHka (1/8)

NMoka3saTenun pbIHOYMHOU KOHLIEHTPALUMK:

B) UHAaexc JinHaa (L) — onpenensieT cteneHb HEPaBEHCTBaA
MeXxay TMaAnpYILWMMN Ha pbiHKE NpoaaBLaMn ToBapa (pabor,
YCNyr) U NCNOJIb3YETCH B KA4YeCTBe ornpeaennTens «rpaHuubl»
OINronNonNN: X
S0

[ = i=1 ,

K(K-1)
rae K — 4ncno KpynHbix npoaasuos (0T 2 Ao N);
Q.— OTHOLLEHNE MeXAY CPeAHEN A0NEN PbIHKA i NPOAABLIOB U
nonewn (K — i) NpoaaBLIOB;
[ — YAC/IO BeayLmx nNpoaaBLoB cpean K KpYnHbIX NPoAaBLIOB.
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1.2. AHAJIN3 N OLLIEHKA COCTOSAHUA

KOHKYPEHTHOWU CPEAlbl HA UCCNEAYEMOM
PbIHKE: aHanun3 cTpyktypbl pbiHka (1/9)

[1pn 3TOM OTHOLLEHUE MEXAY CPeAHEN AOMEN PbIHKA i
NpoAaBLOB U foneu (K —i) NpoAaBLoB (();) paccumTbIBaETCS
cneaylowmm obpasom:

0="1.%"%)
=g K=l

roe Al. — 06LLas 40NA PblHKA, NPUXOASALLAACA Ha I NMPOAABLOB;

A , — AOMS PbIHKa, NPUXOAALIAsACS Ha K kpynHbIX npoaaBLOB.

PaccuntbiBaeTca L anga K= 2, K= 3 1 Tak ganee Ao tex nop,
nokal,, > L, TOoecTb He OyAET MOSyYEHO NEPBOE
HapylleHne HenpepbiIBHOCTU Noka3aTtend L. «[ paHuua»
CUMTAETCA YCTAHOB/IEHHOW NPU AOCTUMXKEHUM 3HAYeHUs L,
MWHUMaNbHOIO 3Ha4Y€HMS MO CPaBHEHUIO C L, ..
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1.2. AHAJIN3 U OLLEHKA COCTOAHUA

KOHKYPEHTHOWU CPEAlbl HA UCCNEAYEMOM
PbIHKE: aHanu3 cTpyktypbl pbiHka (1/10)

NHTepnpeTauusa pe3ysbTaToB pacyeta MHaekca
Jinnpa (L)*:

=2C/in 1 pupmMa rocnoAcTtByeT Ha pbiHKE — 3TO
MOHOMMONNS;

*eC/fin 2 — 3 OUPMbI FOCMNOACTBYIOT Ha pPbIHKE — 3TO
«)KECTKasd» 0NnUrononung;

=ec/in 6 — 10 pupM 3aHmmatoT 70 — 80% pbIHKa — 3TO
«pacnnbiB4aTas» oMronosuns.

* MpumMep pacyéta NHpekca JinHaa cMm. B MeToanke aHanmsa M OLEHKU COCTOSHUS
KOHKYPEHTHOW CpeAbl Ha TOBapHbIX pbiHKax («Iopsaok NpoBEAEHNS aHaIM3a 1 OLIEHKM
COCTOSIHUSI KOHKYPEHTHOM Cpeabl Ha TOBAPHbIX PbIHKaX», YTBEPXKAEH NPUKa3oM MUHNCTEPCTBA
Poccuinckon depepaumm no aHTUMOHONMOJIbHOM MOSIMTUKE U NMOAAEPXKKE NpeanpuHMMaTENbCTBA
oT 20 gekabps 1996 r. N2 169).
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1.2. AHAJIN3 N OLLIEHKA COCTOSAHUA

KOHKYPEHTHOWU CPEAlbl HA UCCNEAYEMOM
PbIHKE: aHanu3 cTpykTypbl pbiHka (1/11)

= [loka3aTenn pbIHOYHON KOHLEHTPALMM Aal0T BO3MOXXHOCTb CAENATh BbIBOA O CTEMEHMU
MOHOMONN3aLMN pbiHKA, PaBHOMEPHOCTU (UM HEPaBHOMEPHOCTW) NPUCYTCTBUS Ha HEM
XO35IMCTBYIOLNX CYObEKTOB.

= YeM Gosnblue npoAaaBLOB C paBHOMACLUTAabHbIM YPOBHEM peanu3aumn (MOCTaBKKU)
npoaykumn (ToBapoB, paboT, yciyr) AENCTBYET Ha PblHKE, TEM MEHbLUE 3HaYeHMUE
NnoKa3aTenenh pbIHOYHOM KOHLIEHTPALMK, @ 3HAYUT TEM PAaBHOMEPHEE PbIHOK U HUXKE
YPOBEHb KOHLIEHTPAUNKN Ha HEM.

= [oka3aTenu pbIHOYHOM KOHLIEHTPALMKN MO3BONSOT OLIEHWUTb A0J0 Ha AaHHOM PbIHKE,
3aHMMaeMyto 6onee MenknMMmn cybbekTamm, U OnpeaenuTb — eCTb NN NPEAnOChISIKA Npwu
[JAHHOW CTPYKTYPE pbiHKa AN NPOTUBOAEUCTBUS Bonee MenKux CybbekToB pbIHOYHOM
cune KpynHemwmnx cybbekToB.

= CTeneHb MOHOMONN3aUUKN pbiHKa 06paTHO MPONOPLUMOHaibHa MHTEHCUBHOCTH
KOHKYPEHLUMN.
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1.2. AHAJIN3 U OLLEHKA COCTOAHUA

KOHKYPEHTHOWU CPEAlbl HA UCCNEAYEMOM
PbIHKE: aHanu3 cTpykTypbl pbiHka (1/12)

AHaNN3 CTPYKTYPbl PpblHKA AOMNOJIHAETCA aHAJIN30M Ka4yeCTBEHHbIX
Kputepues (NokasaTenen).

KauecTBeHHbIMM MOKa3aTesIIMU, XapaKTepu3yloLuMMU CTPYKTYpPY
TOBApPHOIro pblHKA, SABNSAIOTCA:

sHannune (MM OTCYTCTBUE) BapbepOoB BXOJAa Ha PbIHOK A/
NOTEHLMANbHbIX KOHKYPEHTOB, CTEMEHb UX NPEOAOSIUMOCTY;

*OTKPbITOCTb PblHKa A1 MEXPErnoHaNbHON U MEXAYHapOAHOW TOProBJIN.

MNepeueHb (paKTOPOB, aHaA/IM3UPYEMbIX B NpoLecce BbisiBJIEHUSA
6apbepoB BXxoAa Ha uccsieqyeMbiii pbiHOK, onpeaensieTcs C y4YéToM
OoTpacneBbiX U peruoHasibHbIX 0CO6eHHOCTEeMN.
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1.2. AHAJIN3 U OLLEHKA COCTOAHUA

KOHKYPEHTHOWU CPEAlbl HA UCCNEAYEMOM
PbIHKE: aHanu3 cTpykTypbl pbiHka (1/13)

PexkoMeHAyeTCA aHaNM3MpoBaTb cieayrouime 6apbepbl BXoAa Ha PblIHOK
NOTEeHLMa/IbHbIX KOHKYPEHTOB*:

1) DKOHOMMYECKME U OpraHN3auUMOHHbIE OrpaHUYeHUS;

2) AODMUHUCTPATUBHbIE OrPaHNYEHNS;

3) Hepa3BUTOCTb PbIHOYHON MHMPACTPYKTYPbI;

4) BnsHMe BeEpPTUKANbHOrO 0O6beANHEHUS AENCTBYIOLLMX OpraHM3aLun Ha PbIHKE;
5) CtpaTerusi noBeAeHns AENCTBYOLWMX Ha PbIHKE XO3SMCTBYIOLWMNX CYOBEKTOB;

6) bapbepbl, cBs3aHHbIE C 3ddhekToM MacwTaba;

7) bapbepbl, OCHOBaHHble Ha abCoONOTHOM MPEBOCXOACTBE B YPOBHE 3aTparT;

8) Jkonornyeckmne orpaHNYeHus;

9) OrpaHn4eHuns No crpocy;

10) Bapbepbl KanuTanbHbIX 3aTpaT WM 06BbEMbI NEPBOHAYANbHbIX MHBECTULIMA, HEOOXOANMbIX
AN BXOAA Ha PbIHOK.

* UictouHmk: «lMopsAoK NpoBEAEHUS] aHa/IN3a U OLIEHKMN COCTOSIHUSI KOHKYPEHTHOW CPEAbI Ha
TOBapHbIX pbiHKax», yTB. [pukazom MAIT Poccumn ot 20.12.1996 r. N9 169.
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1.2. AHAJIN3 U OLLEHKA COCTOAHUA

KOHKYPEHTHOWU CPEAlbl HA UCCNEAYEMOM
PbIHKE: aHanu3 cTpykTypbl pbiHka (1/14)

CreneHb OTKPbLITOCTU PblHKa AN y4acTUs B MEXPErvoHaJIbHOU M Memnyl-laponum
TOProBsie MOXXHO OLIEHUTb MO AOJSE MMMOPTHOM (BBE3EHHOW) npoaykuMn B 06weM o0b6bEmMe
peanu3aumm (NoCTaBkn) Ha KOHKPETHOM PbIHKE.

O61bEM pbiHKA onpeaensiroT pacyETHbIM cnocobom no popmMmyne:
Vm= Vp+ Vim_vex >

rae V. — obwmi 06béM peanusaumm (NoctaBku) ToBapa (pabot, ycayr);

Vp— 06bEM NPon3BOACTBA ToBapa (BbINOHEHMS paboT, OKasaHUs yCyr) MeCcTHbIMKU npMamu;

V. — 06bEM BBO3a Ha TEPPUTOPUIO U3y4YaeMOro pbiHKa (06bEM peanusaumu nNpoaykuumn (ToBapos,
paboT, ycnyr) npogasuamMun U3 Apyrmx perMoHoOB Ha UCCIEAYEMOM PbIHKE);

V,, — 0ObEM BbIBO3a 3a Npeaesbl M3y4yaemoro pbiHka (06bEM peanvsauun Npoaykuun (TOBapos,

paboT, ycnyr) MecTHbIMM MpPOAaBLAMM HA WHbIX PbIHKaX, 3a npeaenamu reorpaduyecknx rpaHuu
nccnegyemMoro pbiHKa).

Cnabas BKJ/IIOYEHHOCTb pPblHKa B MeXpernoHanbHbin (MexayHapoaHbin) obmeH
YCU/IMBaeT KOHLIEHTPaLuMIiO Ha pblHKE M yBeJIMYMMBaEeT A[0J110, 3aHMMaeMyl0 Ha HEM
MeCTHbIMM (OTe4YeCTBEHHbIMM) npoAaBLaMM.



1.2. AHAJZIU3 U OLIEHKA COCTOSIHUA1 KOHKYPEHTHOW CPEADbI
HA NCCNEAYEMOM PbIHKE: oueHka  aHann3 AMHaAMUKH
Pa3BUTUA PbIHKA U UHTEHCUBHOCTU KOHKYPEHLIMN HA pPblHKe

[lna onpeaneneHns AMHAMUKN PblHKA PacCUUTLIBAETCS NOKa3aTes/ib AMHAMUKMU PbIHKa
(T ), XapaKkTepusyioLui rofqoBom TeMn npmpocTa pacCMaTpMBaEMOro PbiHKa B COMOCTaBMMbIX
LieHax:

roe V:n , V' — 06bEMbI pblHKa B KOHLIE aHanM31pyemoro v 6asncHoro neproaos
COOTBETCTBEHHO;

[ — DNTENbHOCTb nepuoaa.

NHTepnpeTaums 3Ha4ueHUi noKkasarTens:
sect T_ > 1,4, TO pbIHOK HaxoauTCsl B COCTOSIHUM YCKOPEHHOIO POCTa;

ecn 0,7 < T_ < 1,4, TO pbIHOK NPOXOAWUT COCTOSIHNE MO3ULIMOHHOIO pOCTa, CTarHauum u
CBOpayMBaHuS;

sect T_ < 0,7, TO OXMAAETCS KPU3NC PbIHKA.
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1.2. AHAJIN3 M OLIEHKA COCTOSIHNSI KOHKYPEHTHOVA CPE/bl =i

HA UCCJIEQYEMOM PbIHKE: oueHKa U aHa/iu3 AMHAMUKW % |
pPa3BUTUA PbiHKA U UHTEHCUBHOCTU KOHKYPEHLIMM HA pbiHKe '
(npoponxeHune)

3 BMAaa PblHKa B 3aBMCMMOCTU OT AUHAMUKU €ro pa3Bsmutuni.

Bua ppiHKa B 3aBUCMMOCTH OT
AMHAMUKHU €ro pasBuTHS

XapakTepHble YepThl PbIHKA

IlepcnekTBHBbIE HATIPABJIEHUS
pa3BuTHA OM3Heca

bricTpopacTymuil peIHOK

Heonpenen€Hnocts npaBui
UTPBHI;

HecTtabunbHOCTH
TEXHOJIOTUH, CTAHIAPTOB U
MPEANIOYTEHU N KIIMEHTOB;
@uUpMBI CKOPEE 3aHAThI
pa3pabOTKON yCIYyT U
TEXHOJIOTUH, YEM aHAJIN30M
HAMEPEHUN KOHKYPEHTOB;
Hert BxomHoro 6apnepa ams
KOHKYPEHTOB;

Bricokue craptroBbie
W3JIEPKKH, HO €CTh PE3EPBHI
CHUKEHUS Ce0€CTOMMOCTHU

yCIIyT

* HHOBaUMOHHBIN CTUIIb
BEJICHHS OM3HECa;

* 3akperuieHue MPEUMYILIECTB
Y IPUOPUTETA;

* Pacmupenue rpaHul] pplHKa
Y TIOWCK HOBBIX TPYII
KJIINEHTOB;

e  @opMHUpOBaHUE
MIPUBEPKEHHOCTH
NOTpeOUTENEH;

* bbICTpOE pearupoBaHUE HA
HOBBIE TEXHOJIOTHH;

* 3amwura Mo3ului K MOMEHTY
MIPUXO0JIa KPYITHBIX
KOHKYPEHTOB
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1.2. AHAJIN3 M OLIEHKA COCTOSIHNSI KOHKYPEHTHOVA CPE/bl =i

HA UCCJIEQYEMOM PbIHKE: oueHKa U aHa/iu3 AMHAMUKW % |
Pa3BUTUSA PblIHKAQ U UHTEHCUBHOCTU KOHKYPEHLIMM HA PbIHKE '
E)

(npoponxeHune)

3 BMAaa PblHKa B 3aBMCMMOCTU OT AUHAMUKU €ro pa3Bsmutuni.

Bua ppiHKka B 3aBUCHUMOCTH OT IlepcniekTUBHBIEC HANIPABJICHUSA
AUHAMHUKHU €10 pasBUTHUSA XapaKTeprIe UCPTHI prItKa Pa3sBUTHUA on3zHeca
PrIHOK 3amMemieHHOTO pocTa * Ycunenune 60pHOBI 3a TOTIO * AHanu3 U COKpaIICHUE
PBIHKA U CHUKCHUE 1ICH; U3IEPKEK;
* HacsbllieHue poiHKa,; *  VYuér neHooOpa3oBaHUS
* Pa30opunBOCTH KJIMEHTOB K KOHKYPEHTOB,;
LICHE U CEPBUCY; * lIHHOBaLHM, CHUIKAIOIIIME
* Heo0OxoguMocCTh B U3JICPIKKH;
IIPUBJICYEHU N BHELIHUX * VYBEIWYEHUE MPOHAXK YCIYT
VICTOYHUKOB PECYPCOB IS CTapbIM KJIMCHTAaM;
MHHOBAIIMH; * [louCK KOHKYPEHTOB —
* [losBIeHUE MEKPETHOHATIBHOU KaHI1JAaTOB HA BBIBOJ C
KOHKYPEHIIUH; PBIHKA;
» [lagenue peHTabEeIBPHOCTH * BpIX0J1 Ha BHEIIHUE PHIHKU
PBIHKA;
* POCT 351aCTUYHOCTH cIIpoca Mo
LICHE
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1.2. AHAJIU3 U OLLEHKA COCTOAHMNA KOHKYPEHTHOMU CPEbI ik _’
2

HA NCCNNEAYEMOM PbIHKE: oueHka  aHann3 AMHaAMUKH
Pa3BUTUA PbIHKA U UHTEHCUBHOCTU KOHKYPEHLIMN Ha pblHKe
(npoponxeHune)

3 BuAa pbiHKa B 3aBUCUMMOCTU OT AMHAMMUKMU €ro pa3BUTus:

BI/III PBIHKA B 3aBUCUMOCTH OT
ANHAMHUKH €70 pasBUTHSA

XapakTepHble YepThl PbIHKA

IlepcnekTBHBIE HATIPABJIEHUS
pa3BuTUA OU3Heca

3aCTOMHBIN WU
COKPAIIAOIIUKCS PHIHOK

Poct arpeccuBHOCTH
KOHKYPEHIINH;
Crabunu3zanus Wiy rnajacHue
CIIpOCa/TIPEIIIOKEHNS;
CraOunuzanus 1eH

Brinenenue pactymiero
CErMEHTa BHYTPH 3aCTOMHOTO
PBIHKA W KOHIIEHTpALMS Ha
HEM;

NHHOBaIMNU, OTPHIBAOLINE
HELICHOBYIO KOHKYPEHLIHIO
YCIIYT;

CHuxeHne ce0eCTOUMOCTH

yCIIyT
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1.2. AHAJIN3 U OLLEHKA COCTOAHNA KOHKYPEHTHOU CPElb] —tis.
HA NCCNEAYEMOM PbIHKE: oueHka  aHann3 AMHaAMUKH '
Pa3BUTUA PbIHKA U UHTEHCUBHOCTU KOHKYPEHLIMN HA pblHKe
(npoponxeHune)

MHTEHCMBHOCTb KOHKYPEHLMMN — KOMMJIEKCHbIV MOKa3aTeNb, ONpeaensieMbli
TpeMs rpynnamMmn (akTopoB — XapaKTepU3yLMX ANHAMUKY POCTa PbiHKA, YPOBEHb
ero peHTabenbHOCTb U pacnpeaesnieHne pbiIHOYHbIX 0NEN CPEAN KOHKYPEHTOB:

1)MHTEHCMBHOCTb KOHKYPEHLMK N0 AMHaMuUKe pbiHKa (U)) xapakTtepusyer
BO3MOXXHOCTM poCTa OUPMbl 6€3 CTONKHOBEHUS C MHTEPECAMU KOHKYPEHTOB:

2)UHTEHCMBHOCTb KOHKYPEHLUMMN No peHTabenbHoCTn pbiHka (U) xapakTepusyeT
COOTHOLLEHME Crpoca U NpeanoXeHns Ha pbiHKe. YeM Bbllle peHTabenbHOCTb PbIHKA,
TeM 6onee cnpoc NpeBbILIAET NpeanoXeHne n TeM cnabee BNMsiHNE KOHKYPEHTOB;

§UHTEHCUBHOCTb KOHKYPEHLMM NO pacnpeaesieHnto pbiHOUYHbIX aonen (U)
XapaKTepPU3YET CUY BNNSHUS CO CTOPOHbI KOHKYPEHTOB, pacrnonaraolmnx paBHOM
PbIHOYHOW A0NIEN U, BEPOSITHO, aHANIOrMYHOW CTpaTErnen.

O606wwatoLnii NokasaTesib UHTEHCMBHOCTU KOHKypeHuuu (U)
XapaKTepusyeT o6Llyto Mepy NMpuBIEKaTebHOCTM aHanM3nPyeMoro pbiHKa.
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1.2. AHAJIN3 U OLLEHKA COCTOAHNA KOHKYPEHTHOU CPElb] —tis.
HA NCCNEAYEMOM PbIHKE: oueHka  aHann3 AMHaAMUKH '
Pa3BUTUA PbIHKA U UHTEHCUBHOCTU KOHKYPEHLIMN HA pblHKe
(npoponxeHune)

PacuyéT npoMeXXyTouHbIX NoKa3aTesieM UHTEHCUBHOCTU:

1) Noka3aTesib UHTEHCUBHOCTU KOHKYPEHLUN N0 AnHaMuKe pbiHka (U)
OMNpeaAensieTcs Ha OCHOBE 3HaY€HWsl NokasaTess AMHaMUKK pbiHka (T ):

secm T > 1,4, 70 U, =0,
ecm 0,7<T <14 T10U,=(1,4-T)/0,7
ecm T =0,7,T0U, = 1.

[Moka3aTenb MHTEHCMBHOCTU KOHKYPEHLIMKN MO AWHAMMUKE PbIHKA XapaKTepusyeT
OCTPOTY KOHKYPEHUUK: TaK, npu U, = 1 KOHKYpPeHUUs MaKCUMabHa.
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1.2. AHAJIN3 U OLLEHKA COCTOAHNA KOHKYPEHTHOU CPElb] —tis.
HA NCCNEAYEMOM PbIHKE: oueHka  aHann3 AMHaAMUKH '
Pa3BUTUA PbIHKA U UHTEHCUBHOCTU KOHKYPEHLIMN HA pblHKe
(npoponxeHune)

PacyéT npoMexXyTouHbIX NoKa3aTe/leM UHTEHCUBHOCTM:

2) NMokasaTtesib UHTEHCUBHOCTU KOHKYPEHLMKU Mo peHTabenbHOoCTH pbiHka (U)
OMnpeaensieTcst Ha OCHOBE MoKa3saTesisi peHTabenlbHOCTH pbiHKa (R ).
PeHTabenbHOCTb pblHKa MOXET ObITb onpeaeneHa rno gopmyrne:

P 12

rae P — cyMMapHasi npubbinib, Nosly4eHHast KOHKYpEeHTaMu B pacCMaTpMBaeMOM
nepuoae;

Am’— aKTUBblI KOHKYPEHTOB B KOHLIe aHa/IM3npyemMoro nepuoaa;

{ — DINTENBbHOCTb aHaNIM3npyemMoro nepunoaa, Mec.

Ecnn nmeetca HepaBeHCTBO 0 < Rm < 1,T0 Ur =1 —Rm ;
ecm R < 0,70 U ctpeMutcs K 1.
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1.2. AHAJIN3 U OLLEHKA COCTOAHNA KOHKYPEHTHOU CPElb] —tis.
HA NCCNEAYEMOM PbIHKE: oueHka  aHann3 AMHaAMUKH '
Pa3BUTUA PbIHKA U UHTEHCUBHOCTU KOHKYPEHLIMN HA pblHKe
(npoponxeHune)

PacyéT npoMexXyTouHbIX NoKa3aTe/leM UHTEHCUBHOCTM:

3) MNoka3aTeslb MHTEHCUBHOCTU KOHKYPEHLMUM N0 pacnpeaeneHno pbiHOUHbIX
Aoneit (U, ) paccunTbIBAETCA HA OCHOBE [aHHbIX O KOIMYECTBE KOHKYPEHTOB Ha
NCCNENYEMOM PbIHKE:

rae [_} — CpeaHAad pbiIHOYHAA 014 Ha UCCIIEQYEMOM PbIHKE,

. — CpeEAHEKBAAPATUHECKOE OTK/IOHEHNE PbIHOYHbIX LONEN.

D



IR 4

1.2. AHAJIN3 N OLLIEHKA COCTOAHNA KOHKYPEHTHOU CPEAlbl =iis.
HA NCCNEAYEMOM PbIHKE: oueHka  aHann3 AMHaAMUKH
Pa3BUTUA PbIHKA U UHTEHCUBHOCTU KOHKYPEHLIMN HA pblHKe
(npoponxeHune)

Ha ocHoBe cBOAHOM TabnuLbl pacrnipeaeneHnst pblHOYHbIX Aonen (paH)XMPOBaHHbIN NepeYeHb
KOHKYPEHTOB) NpeABapuTeNbHO PacCUUTLIBAETCH CpeAHepbIHOYHAasA Aons | E} , Npuxoasias

Ha oaHY dupMmy:
— 1
, L )m = T
roe N — obuee KonmyectTso mpM, KOHKYPUPYIOLLMX MEXay Cobon Ha UccneayeMoMm pbiHKE.

(c5)
CpeaHekBagpaTUyecKoe OTKJIOHEHUE PbIHOYHbIX [OJIeN Ha NCCNIEAYEMOM PbIHKE
PacCUMTLIBAETCS HA OCHOBE cneaytoLLen hopMybl:

—_— 2
S' [):' _[)m .
’ Op= v

rae D, — [ONs XO3AUCTBYIOWIEro CyEbeKTa-NpoAaBLa Ha paccMaTPUBAEMOM PbIHKE;

7y~ CPenHss pbiHOYHas 107151 Ha UCC/IEZlyeMOM PhIHKE;
v = obLLee KONMMYeCTBO hUPM, KOHKYPUPYIOLLMX MexXay cOBOM Ha MCCNeayeMoM PhiHKe.
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1.2. AHAJIU3 U OLIEHKA COCTOSIHUSI KOHKYPEHTHOW CPE[ibl ==

HA UCCJIEAYEMOM PbIHKE: oueHka 1 aHanu3 gMHaMUKu /&; ’

Pa3BUTUA PbIHKQ U MHTEHCUBHOCTU KOHKYPEHLIMMN Ha pPblHKEe
0606w EHHaRA XapaKTEepUCTUKA MHTEHCUBHOCTU KOHKYpPEeHLUUH (Uc) ]

(npopomxeHue)

PACCUMTBLIBAETCS MO AaHHbIM rnokasaTtenen U - Ur, U , KaK CpefiHee reoMeTpuyeckoe
3Ha4YeHMe 3TUX MNOoKa3aTeNen:

U, =\JU,xU, xU,
C 7 7 d

roe U . — VIHTEHCMBHOCTb KOHKYPEHLIMW MO AMHaMMKe pbiHKa;
Ur — MHTEHCMBHOCTb KOHKYPEHLIMKN MO PEHTAbENbHOCTU PbIHKA;

Ud — MHTEHCUBHOCTb KOHKYPEHLUWUUN MO pacrnpeneneHnto pbIHO4YHbIX ,u,oneﬁ.

[1pn cTpeMneHunn UC K 1 KOHKYpeHUns 06oCTpseTcs.

B cnyuae, ecn U N Ur HEWU3BECTHbI, TO UC He paccMaTpuBaETCS.



1.2. AHAJIU3 U OLIEHKA COCTOSIHUSI KOHKYPEHTHOW CPE/[1bl ==

HA UCCNEAYEMOM PbIHKE: oLueHKa U aHa/Iu3 AMHAMUKW /&; |
paBBVITMSI prHKa M AHTEHCUBHOCTMU KOHKYPEHI.IMM Ha prHKe -

(oxkoH4YaHue)

MHTEHCMBHOCTL KOHKYPEHLIMM MO pacnpeaeneHnio peiHOYHbIX Aonen (U ) TeM Bbllue,
4eM Huke K03(PPULMEHT BapuaLmn pbiIHOUYHbIX Aonen (V)):

y, =20

100%%
: ° D
m

roe V, — Koa(UUMEHT BapuaLMm pbiHOYHbIX AONEN;
G p — CpeOAHeKBaApaTUYECKOE OTK/IOHEHME PbIHOYHbIX AOEN;
D — cpeaHsa pbiHOYHAsA 0NS Ha UCCefyeMOM pbiHKE.
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1.2. AHAJIU3 U OLLEHKA COCTOSAHUA

KOHKYPEHTHOWU CPEAlbl HA UCCNEAYEMOM
PbIHKE: onpeaneneHue Tuna pbiHKa

CocTosiHme (TUn) pbiHKA onpeaensercs 3KCNepTHbIM NYTEM.

PLIHOK npogaBua — cutyauus Ha pblHKe,
MPY KOTOPOW CNPOC 3HAYNTENBHO
ornepexaeT NnpeanoXxeHne, BcneacTene
Yyero Ans opraHusauun cobiTa He
TpebyeTcsa 3HauYUTENbHbIX YCUMUIA,
OTMeYaeTCsA HU3KUIN YPOBEHb KOHKYPEHLINN
Ha pPbIHKe.

PbIHOK nokKynatens — cutyauus Ha
PbIHKE, KOoraa npeanoXeHme Ha ToBapbl U
yCryrn npesbIlLAeT Crpoc 1 NoTpebuTtens
noby>xaaeT npon3soanTenen NPoOnN3BoOANTb
TOBapbl (MpeaoCcTaBnATh YCyrn) B
COOTBETCTBUN CO CBOMMU NOTPEOHOCTAMMN.




1.3. ONPEAENEHWNE CPEAHEOTPACJIEBbIX
NMOKA3ATEJIEUN

CpaBHUTENbHbIN BHYTPUOTPACNEBOM aHanM3 NMo3BOJISET OLEHUTb 3(PPEKTUBHOCTb PUHAHCOBO- )
XO35MCTBEHHOWN AEATENbHOCTN NPEANPUATUS, HAUTK pe3epBbl ONTUMMU3ALIMKN €ro AeSTENbHOCTH.

Han6onbluyro MHPOPMaTUBHOCTbD UMEIOT Crieayloume cpeaHeoTpacsieBble
noxKasartenm:

=peHTabenbHOCTb akTMBOB (No H6anaHcoBoM NpubbIK);
=peHTabeNnbHOCTb AesATenbHOCTM (Mo 6anaHcoBon Npubbinn);
=peHTabeNbHOCTb CO6CTBEHHOrO KanuTana (no 6anaHcoBon Npubbinn);
=CTPYKTYpa 3aTpaT U YPOBEHb KOMMEPYECKUX pacxoaos;
=KO3(PULMEHTbI JINKBUAHOCTU;

=nepnoa 06opaunBaemMoCcTu CpeacTB B pacyéTtax (aHn);
=yENbHbIA BEC HE A€HEXHbIX DOPM pacyéToB B obLien CyMMe;
=nepunoa 0bopayunBaeMocTy 3anacos (OHW);

=CpefHu1e 3anacbl N UX YPOBEHb;

=KO3(PPUUMEHT KOHLIEHTPALUNKN 3aEMHOI0 KanuTana;

=[101151 BHEOOOPOTHbIX aKTUBOB B 0DOLLEN BENNYMHE aKTUBOB U Ap.

PacuéT nokasartesie Npou3BOAUTCA KaK cCpeAHeB3BeLleHHOoe 3Ha4yeHue No BceM
npeanpuATUAM-KOHKYpPEHTaM.




!! EHPEHEJ'IEHVIE EPEHHEOTPAC]’IEBbIX

NOKA3ATENEMN
(okOoHuYaHue)

BO3MO)XHbl€ UCTOYHUKMU NOJTyYEHUSI CBeAeHUMN O
cpeaHeoTpacneBbiX 3HAUYEHUAX NoKa3aTesien
AeATeNbHOCT!U:

1) becrinatHble KaHasibl — VIHTEPHET-CaUTbI:
HanpuMep,

(coaepXuT ceeaeHns 0 PUHAHCOBLIX KO3MMULIMEHTAX MO OTPACIsAM
PoccMmnckon 3KOHOMUKMN)

2) lNnaTHble KaHa bl
=HengabuHCKCTaT;

«[leyaTHOE cnpaBo4yHOe u3gaHue: «CpegHeoTpac/ieBble
XapaKTEPUCTUKN (PMHAHCOBOWN AEATENBHOCTU NPEANPUSATUN.
CnpaBOYHUK>»



1.4. OLLEHKA U AHAJIU3 3J1IACTUHHOCTMW
CrnPOCA

1) CTeneHb YyBCTBUTEJIbHOCTU CNPOCAa K U3MEHEHMIO LieHbl N3MEePSIETCS NPy NOMOLLM
KO3dpdpuruUMeEHTa LLIEHOBOW 3/1aCTUYHOCTH:

%AS
9 Ep —
° G)AP
roe E_— kKoahPUUMEHT LIEHOBOWN 3/1aCTUYHOCTY;

% A5 — NPOUEHTHOE N3MEHEHWE KOMTMYECTBA Cnpoca i-ro ToBapa (paboThbl, ycnyrn);
% AP — NpouUeHTHOe U3MeHeHne LeH Ha ToBap (paboty, ycnyry).

2) KoadhPurLUKMEHT 3/1aCTUYHOCTM Cripoca Nno A0X0AY XapakKTepusyeT cTerneHb YyBCTBUTE/IbHOCTMH
cnpoca npv uaMeHeHuu goxoga notpeburenei:

> Ed = —O DAS
20AD

roe %AD — NPOLEHTHOE M3MEHEHUE AO0XO0A0B NoTpebutenen.
Ecnm E > 1, TO cnpoC 3/1aCTUYHDIN;
ecnun E < 1, T0 cnpocC HE3NAaCTUYHDbIN;
ecnn E = 0, To cnpoc abCcosIlOTHO HE3NNAaCTUUYHbINA (HUKAKOe U3MEHEeHMe LieHbl He B/1eYET 3a coboun
M3MEeHeHMe Cnpoca Ha NPoAYKLMUIO);
ecnm E = 1, TO 3TO 0O3HaA4YaeT 4YTo TeMI pPoCTa Crpoca paBeH TeMNy CHMKEHMSA LieHbl (goxoaa).



B
1.4. OLLEHKA U AHAJIN3 SNNTACTUYHHOCTMU CIPOCA:

npuMep onpeaesieHns CTterneHun 3J1aCTUYHOCTH
cnpoca no ueHe (1eHoBoM 3nacTuyHocTun) (1/1)

OcHOBbIBasACb Ha HM)KeanBen,éHHbIX AaHHbIX, CNEAYET ONpeAEnNTb KO3¢)d)MLI,MeHTbI LIEHOBOW 3/1aCTUYHOCTU MO TOBapy «A» npu ycnosuu: E
*4TO LENbIO NPEANPUATUA ABNAETCA U3BIEYEHNE MaKCUMasibHOM I'Ipl/I6bI}'IM;
*4YTO UENb NPEANPUATUA — 3aBOEBAHNE U YOEPXKAHUE HOBbIX KJIMEHTOB (3aernneHv1e Ha prHKE)

06bEM Temn npupocra, % BenmMuMHa nokasartesneii, TbiC. py6.
LleHa, TbIC. npopax ’ Koadppuument ’
6 ey - 3/1aCTUYHOCTH
Py P ! €Hbl 061bEma cnpoca BbIpyyKa 3aTpaTthbl npuGLInL
WIT. u npoaax Py P (y6bITOK)
6,00 3000 - - - 13 250
6,25 2850 +4,17 -5,26 12 837
6,50 2700 +4,00 -7,00 12 425
7,00 2400 +7,70 -11,10 11 600
7,50 2150 +7,14 -10,40 10912
7,80 2050 +4,00 -4,65 10 638
8,00 1950 +2,56 -4,87 10 360
8,20 1870 +2,50 -4,10 10 142
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1.4. OLLEHKA U AHAJIN3 SNNTACTUYHHOCTMU CIPOCA:

npuMep onpeaesieHns CTterneHun 3J1aCTUYHOCTH
cnpoca no ueHe (1eHoBOM 31aCTUYHOCTH) (1/2)

OcHOBbIBasACb Ha HM)KeanBen,éHHbIX AaHHbIX, CNEAYET ONpeAEnNTb KO3¢)d)MLI,MeHTbI LIEHOBOW 3/1aCTUYHOCTU MO TOBapy «A» npu ycnosuu: E
*4TO LENbIO NPEANPUATUA ABNAETCA U3BIEYEHNE MaKCUMasibHOM I'Ipl/I6bI}'IM;
*4YTO UENb NPEANPUATUA — 3aBOEBAHNE U YOEPXKAHUE HOBbIX KJIMEHTOB (3aernneHv1e Ha prHKE)

06bEM Temn npupocra, % BenmMuMHa nokasartesneii, TbiC. py6.
LleHa, TbIC. npopax ’ Koadppuument ’
3/1aCTUYHOCTH
Pys. (cnpoca), €Hbl 061bEma cnpoca BbIpyyKa 3aTpaTthbl npuGLInL
WIT. u npoaax Py P (y6bITOK)
6 3000 - - - 18 000 13 250 4 750
6,25 2850 4,17 -5,00 1,20 17 813 12 837 4 976
6,5 2700 4,00 -5,26 1,32 17 550 12 425 5125
7 2400 7,69 -11,11 1,44 16 800 11 600 5 200
7,5 2150 7,14 -10,42 1,46 16 125 10 912 5213
7,8 2050 4,00 -4,65 1,16 15990 10 638 5 352
8 1950 2,56 -4,88 1,90 15 600 10 360 5 240
8,2 1870 2,50 -4,10 1,64 15 334 10 142 5192
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1.4. OLLEHKA U AHAJIN3 SNNTACTUYHHOCTMU CIPOCA:

npuMep onpeaesieHns CTeneHM 3/1aCTUMHOCTH
cnpoca no ueHe (4eHoBoM anacrnuHoctn) (1/3)

BbiBOA MO pe3ysibTaTaM OLL€HKU U aHa/IM3a YPOBHS 3J1aCTUMHOCTU CNpoca
no LeHe:

=CpaBHUB MOyYeHHbIE pe3ynbTaTbl, HETPYAHO 3aMETUTb, UTO TEMIM CHMXKEHUS CNPOCa
3HaUMTENBHO OMEPEXAET TEMM NPUPOCTA LieH. [03TOMY MOXHO caenaTh BbiBOA 06
OTHOCUTENbHOM 3/1aCTUYHOCTU CMPOCa Ha AaHHY0 MPOAYKLMIO, XOTS B YCIOBUSAX
NHMDASALUMM 3NACTUYHOCTb CMPOCa CHMXXAETCSH, T.K. BO3HMKAET NMCUXONOrMyeckas
aflanTauus K pocTy LEeH.

=[lpeanpusaTuio creayeT BblibpaTb BapmaHT LeHbl B 7800 py6., XOTS Cnpoc nNpu Takou
LleHe U Bblpy4dKe HMXe, YeM npu ueHe 6000 py6. Ho nockonbKy Lenblo AaHHOro
NpeanpuaTmns SIBNSIETCS HE 3aBOEBaHME PbIHKOB CObITa, @ Noy4YeHne MakCuMyMma
NpuObININ, TO 3TOT BapUaHT LieHbl 60/1ee BbIroAHbIMA, MOTOMY YTO OH MO3BOJISET
NoNyyYnTb 60NbLLYIO CyMMY NpUbbLIIN, YEM NO APYrMM BapuaHTaM.

=POCT LieHbl NMpu CHMXeHUM 06bEMa npoaaX ap@deKTMBEH A0 TeX Nop, NoKa BeInYMHa
AOMNOSIHUTENBbHOrO A0OX0Aa Ha eAMHULY NPOoAYKUMN NPEBbIWAET BENUYNHY
AOMNOSIHUTENbHBIX U3AEPXKEK Ha eauHuLY NpoayKuumu.



e
1.5. OLLEHKA NEPCNEKTUBHOCTH

N UHBECTULIMOHHOW NMPUBJNEKATEJIbLHOCTM
PblHKA: kputepun n MHAQUKaTOPbI

OCHOBHbIE MHAUKATOPbI NPUBJIEKATEJ/IbHOCTU U NEPCNEKTUBHOCTU
Pa3BUTUA PbIHKA.:

=CTeneHb AOCTYMNMHOCTU PbIHKA;
=TEMMN POCTa (AMHAMUKA Pa3BUTUS PbIHKA);

=ITINTENBbHOCTb XXW3HEHHOrO LMKIa ToBapa (paboTbl, ycnyru) n ctaaus Ha
KOTOPOM OH HaxXoAUTCSA Ha MOMEHT MPOBEAEHUS aHaNN3a;

*MOTEHLMAN BASIOBOW NpubbINK;

*0CTPOTa KOHKYPEHLMN (CTPYKTYPUPOBaHHAs oniMrononus /
HECTPYKTYPUPOBaHHAs ONIMronosnns / pacnbliiEHHas KOHKYpPeHUMS);

=BO3MOX>XHOCTU HELIEHOBOW KOHKYpPEeHLUMM (ToBap CTaHAapTu3npoBaH / cnabo
b depeHLMpoBaH / cunbHO AnddepeHLMpoBaH);
=Y DOBEHb KOHLIEHTPaLMKN pbIHKAa W Np.



B
1.5. OUEHKA NEPCNEKTUBHOCTH

N UHBECTULIMOHHOW NMPUBJNEKATEJIbLHOCTM
PbIHKA: OCHOBHbI€ MUHCTPYMEHTbI

[epcnekTMBHOCTb Y MHBECTULIMOHHASA MPUBNEKATENBHOCTb PbiHKA AN
BeJeHMs bu3Heca oLeHMBAETCS 0BbIYHO C ABYX MO3ULIMIA: MAKpo- U

MUKPOOKPYXXEHNSI (DUPMBbI.

Hanbonee yacto npumMmeHNMbIMU
MeToAamMu AN ueneu oueHKU u
aHanusa cteneHu
npuBneKaTenbHOCTU PbIHKA
ABNAIOTCA:

PEST-aHann3 — MIHCTPYMEHT AN
OLEHKN N aHarnm3a
MaKpPOOKPYXEHUS,

=KOHLIENUWUSA KOHKYpupyrowmx cun M.
[MopTepa (Mogenb 5 cun M.
[TopTepa) — NHCTPYMEHT OS1A OLEHKU
N aHanmM3a MUKPOOKPYKEHUS

doUpMbl.
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1.5. OUEHKA NEPCNEKTUBHOCTMH

N UHBECTULIMOHHOW NPUBJIEKATEJIbHOCTU
PblHKA: PEST-aHanus

PEST-aHanu3 (nHoraa 0603Ha4valoT kak STEP-aHanmM3) — 310 MapKETMHIOBbIA UHCTPYMEHT,
NpeaHa3HavYeHHbIn ans BbisiBneHus nonutndeckmx (Political), skoHoMnuecknx (Economic), coumanbHbIX
(Social) n TexHonornuyeckunx (Technological) acnekToB BHELLHEN Cpeabl, KOTOPbIE MOIYT MOBAUSATL Ha
CTpaTermo KOMMNaHuw.

PEST-aHanu3 yalle Bcero npuMeHsieTcs rnpu paspaboTke niaHa MapKeTuHra unm busHec-nnaHa B
KayecTBe MHCTPYMEHTa MaKpO3KOHOMMYECKOro aHanm3a (pakTopOB OKPY»KatoLlen cpeabl KOMNaHum m
AOCTYMHbIX PeCcypcoB.

dakKTopbl MaKpocCpeabl, pacCMaTpuBaeMble B xoae nposeaeHma PEST-aHanusa:
=[lonntrko-npasoBble gakTopbl (P-chepa) — perynmpoBaHue AesTe/IbHOCTU KOMMEpPYECKMX
OpraHu3auunn co CTopoHbl rocyaapctea (P-cdepa).

=DJKOHOMMYeckne daktopsbl (E-cpepa) — popMmnpoBaHne n pacnpeaeneHme 0OCHOBHbIX SKOHOMUYECKMX
pecypcoB Ha YpOBHE rocyaapcTBa, TEHAEHUUN pa3BUTUS SKOHOMUKU CTPaHbI.

=CoumnoKkynbTypHble dakTopsbl (S-cdhepa) — popMmMpoBaHNe NOTPEOUTENBCKMX NPEANOYTEHNA HACENEHMS,
BO3MOXHbIN CMPOC Ha NMPOAYKT KOMMaHUM B CTPaTerM4yeckon nepcnekTunee.

=TexHonorndeckme daktopsbl (T-cdepa) — ncnonb3yemble TEXHONOMNN, UX YHUKANIbHOCTb, AOCTYMHOCTb
TEXHOMOMMN AS151 KOHKYPUPYIOLWMX Mexay cobon CybbekTOB Ha pbiHKE , BbICTPOTa TEXHONOrNYECKNX
NU3MEHEHWUM.



R
1.5. OLIEHKA NEPCMNEKTUBHOCTW
U UHBECTULUMNOHHOU NPUBJNEKATEJIbHOCTU PbIHKA:
rpynnupoBka pakToposB ansa nposeaeHms PEST-aHanusa

Monutnyeckue akTopbl BnuaHue 3KOHOMUKM

+  OKOHOMUYECKAaA CUTYaUWA U TeHAeHLUWUM

*  [uHamuka cTtaBku pevHaHCMPOBaHUA

*  YpoeeHb MHDNALUK

*  VIHBECTUUMOHHLIA KNKUMAT B OTpacnu

+ 3arpaHuyHble 3KOHOMUYECKUe CUCTEMbl U TeHAEHLUUK
+  Obuwwue npobnembl HANOroobnoXXeHuA

* HanoroobnoxeHue, onpeneneHHoe ANA NpoayKTa / yenyr
* Ce30HHOCTL / BNUAHUE Noroas!

* PbIHOK ¥ TOProeble UMKNb!

+ Cneuvduka npouasoacTea

+ ToeaponposogALwMe Leny u aucTpubyuqa

* [MoTpebHOCTK KOHEYHOro NoNL30BaTeNA

+ O6MeHHble Kypchl BanoT

*  OCHOBHbIE BHELUHME U3OEPXKKK

+ Texylee 3aKOHOAATENLCTBO Ha PblHKE

+ bByaywue uaMeHeHvA B 3aKoHoAATeNLCTBE

+ EBponeickoe/MexayHapoaHoe 3aKOHOAaTeNbCTBO

* Perynupyiowue opraHbl ¥ HOpMbl

+ [paBvTenbLCTBEHHAA NONUTUKA, U3MEHEHUKE

+ TlocyaapcTBeHHOE perynupoBaHue KOHKYpeHLUUW

» Toproeam NnonuTUKa

*  YXecTo4yeHue roCKOHTPONA 3a AEATENbHOCTLIO OVM3HEC-CYyOLEKTOB U
wrpadHble caHKUWK

* Bbibopbl Ha BCEX YPOBHAX BNacTh

+  ®uHaHCUpPOBaHWE, rPaHTbl ¥ UHULMATUBLI

+ [pynne! nob66uMpoBaHUA/QABNEHVA PbiHKA

*  MexayHapoaHbie rpynnbl aBneHuA

- OHeproHocuTeNu
+  OKonoruueckue npobnemsi - TpaHcnopT
+ [posee BNWAHUE rocyaapcTea B OTPacnu - Chipbe ¥ KOMNNEKTYIOLIMAE
- KoMMyHvKaumu
CoumnoKynbTypHbIe TeHASHUMK TexHonornyeckue MHHoOBauum

+  [Oewmorpadva
*  W3ameHeHWA 3aKOHOAaTeNbLCTBa, 3aTparMearollme couuanbHble HakTopb!
+ CrpykTypa [OXOQ0B U pacxonoe

+ ba3sosble UeHHOCTH

+ TeHpeHUuM obpa3za XU3Hu

+ bBpeHg, penyTauuA KOMNaHuu, UMUOX UCNONL3YEeMOW TEXHONOM UK

* Mopgenu nosefeHnA Nnokynarenen

* Mopa 1 o6pa3zubl 4NA NnoapaXxaHuA

* [naeHbie COOLITUA ¥ haKTODPLI BAUAHWUA
*  MHEHUA U OTHOLEHWA NnoTpebuTenen

+ ToTpeburensckue NnpeanoYTeHUA

» Mpepano4yTtennAa CMU

*  TOYKMW KOHTaKTa nokynareneu

+  OTHU4ecKue / penurnoaHbie (hakTopbl

+ Peknama u PR PEST-aHanus

*  Pa3BuTHe KOHKYPEHTHbIX TeXHONOrMi

+  (DUHAHCYMPOBAHWE UCCNea0BaHun

+ CBA3aHHbIe / 33aBUCUMbIE TEXHONOTUM

+  3ameljaroluve TEXHOMOrvuK / pelleHuA

+  3penocTb TEXHONOrUiA

*  WameHeHue v afnanTauvA HOBbIX TEXHONOMMiA

* [Npou3BOACTBEHHAA EMKOCTb, YPOBEHb

*  WHdopmaumA v KOMMYHUKaUWW, BNMAHWE UHTEpHeTa
+ [loTpeburenu, NokynawLwme TeXHONOruu

+ 3aKoHOAAaTenbCTBO NO TEXHONOrUAM

+ TloTeHuunan WHHOBaUUK

*  [oCcTyn K TeXHONOrMAM, NMUEH3UpoBaHWe, NaTeHTbI
+ T[pobnemMbl UHTENNEKTYaNnbLHOW COBCTBEHHOCTU
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1.5. OLIEHKA NEPCMNEKTUBHOCTMW

U UHBECTULIMOHHOW NPUBJIEKATE/IbHOCTMU PbIHKA:
npuMep cokpaweHHoro sapmaHta PEST-aHanusa
(PEST-ananu3 OAO «Xneébnpom>», 2009 ron)

3HaueHue dakTopa no wKane

®axrop or—3 o +3 *

1.1 Yrpo3bl CO CTOPOHbI KOHTPOJINPYOLWUX OPraHOB

1.2 HectabunibHOCTb NOJIMTUYECKON N SKOHOMUUYECKOMN CUTYyaUuum B CTpaHe

2.1 PocCT UeH Ha Cbipbe

2.2 CHMKeHMe pblHKa B CBSAA3U C MMPOBbIM (hbMHAHCOBbIM KPU3MCOM =2
2.3 HebnaronpusiTHblie U3MEHEeHUs1 B 06MEHHbIX Kypcax Ba/itoT -2
2.4 Bo3MO>XHOCTb CO34aH1A HOBbIX 6M3HecoB +1

2.5 BoirogHoe reorpaduyeckoe nosiokeHue

3.1 bpeHp, penyTauusa KOMNaHuu

3.2 MNoTpebuTtenbckue NpepnouTeHus +2

3.3 PenurnosHoie npasaHuMku (Nocr)

4.1 BbicOkMe 3aTpaTbl Ha CO3AaHMUe NepeaoBoro TEXHOJIOrMYECKOro ypoBHsi

4.2 Bo3pocwume Tpe6oBaHMA K KauecTBY NpoAyKLUun +2

4.3 POCT KOJIMYECTBa «CypporaToB> NpoAyKuuu -1

* NMpuMeyaHme: B 1aHHOM NpuMepe cuia BAnSHUS (hakTopa yCTaHaBIMBAETCSl MO TPEXOANIbHOM CUCTEME, UCXOAS M3 YCUIEHWS] CTEMEHW BINSIHUS
COOTBETCTBYIOLLErO (hakTopa, T.€. YeM boriblle Cuila BO3AENCTBUSA — TEM Bbille 6ann.

Ecnu BnvsiHve dakTopa HOCUT OTpULIATESNbHbIN XapaKTep, TO 3HaUYeHUEe Ansi COOTBETCTBYIOLEro (akTopa CTaHOBUTCS OTpULIATESNbHbIM, MpU
MOJIOXKUTENIbHOM BO3AENCTBUM (haKTOpa — 3HAUYEHME Ero SIBASETCS MOMOXUTESbHbIM.



1.5. OUEHKA NEPCINEKTUBHOCTUA

U UHBECTULIMOHHOM NMPUBJIEKATEJ/IbHOCTU PbIHKA: npumep
noapobHoro PEST-aHanu3a (BapmMaHT 2 — pbIHOK CTPaxOBbIX yCnyr

CeBepo-3anagHoro ®eaepanbHoro Okpyra, 2006 ron)

NMOJINTUKA

Bcrynnenuve B BTO: 3axBaT pblHKa
3anagHbiMMU KOMMNaHUAMMU

a. KpynHbie kopnopauum 6yayT
AKTMBHO CKYNnaTb MeCTHble
KOMMaHWUU.

FocynapcrBeHHOE peryavpoBaHue:
BblAaBJ/IMBaHUE CEPbIX CXeM, r1aBHbIN

KpUTEpUi BXoXxAaeHus B 60n1bLLOMN
CTpaxoBOMi 6u3HEeC — AOCTAaTOYHOCTDb
KanuTana

ObsizaTenbHOE CTpaxoBaHue:
a. YnopspoumBaHue BBeAEHMUS HOBbIX

BUAOB
PacwmpeHue nepeyHsa
Pecopma OMC
OrpaHunyeHue gonycka
MHOCTPaHHbIX KOMNAHUW Ha
6nmxaiwime 5 ner

Bbicokas,
1-2 ropa

Bbicokas,
2-3 roaa

Bbicokas,
2-3 roga

Bbicokas,
1-3 roaa

Yrposa 3axBaTa pblHKa
WHOCTPaHHbIMU
KOMMaHUAMM

Yrposa 3axBaTa pblHKa
MHOCTPaHHbIMU
KOMMNaHMsIMK

O3a0poBfieHne pbiHKa

CyLLECTBEHHbIN pOCT
pbiHka OC Ha
HECKObKO
MWUNIMapaoB
[0NINapoB.

3awmTa ot
NHOCTPaHHbIX
KOMMaHuM

OnepeanTtb
BO3MOXHbIX
KOHKYPEHTOB

OnepeanTtb, HO B
cnyyae
HeobxoaMMOCTH —
NpeanoXuTb
COTPYAHUNYECTBO

bnaronpusaTtHas
BO3MOXXHOCTb AN
60/bLIOM KOMMAaHUU
ONS BbIXOAa Ha HOBblE
PbIHKM

bnaronpusaTtHas
BO3MOXXHOCTb — BbIXOA
Ha pbIHOK W 3axBaT
AONN pbIHKA



1.5. OLUEHKA NEPCNEKTUBHOCTHU

U UHBECTULIMOHHOM NPUBJIEKATEJIbHOCTU PbIHKA: npumepbl
PEST-aHanu3a (BapuaHT 2 — pbIHOK CTpaxoBbiX ycnyr Cesepo-
3anaaHoro ®epepanbHoro Okpyra, 2006 roa) (npoaomkeHue)

m

CeBepo-3anagHbiii pegepanbHblii OKPYr Bblcokasi, Bbicokasi akoHOMMYeckass  bnaronpusTHasi
COXpaHfAeT NIMaMpyoLwmne No3numm Ha 5-10 net AKTUBHOCTb CMOCOBCTBYET  BO3MOXXHOCTb A/1st
CTpaxoBOM pbiHke Poccun. Mpu 3TOM caMbli Pa3BUTUIO CTPaxoBaHMsl pasBUTUS
npuBJIeKaTesibHbliA CerMeHT — CaHKT-

Metepbypr n JleHnHrpaackasa o6aacrb.

YuyutbiBas BbIrOQHOE NPUrpaHUYHoe

MoJIo)KeHUe, permoH 6yaer aKkTMBHO

3KOHOMMYECKU pa3BMBaTbCA B 0603pMMOn

AOJIrOCPOYHOM NepCcneKTuBe.

B 2004 r. n3 $16,4 mapa. oprumanbHbIX Bbicokas, PocT KOHKYpEHTHOM BnaronpusTHas
npeMui peasibHoe KOHKYpPEHTHoe 5-10 net cocTaBnsaoLlen aaét BO3MOXXHOCTb /14
CTpaxoBaHMe, N0 OLleHKe uccnepoBaTenei, peanbHble BO3MOXHOCTHU pa3BUTUS
COCTaBWJI0 TONbKO $4,5 mnpa. Tem He MeHee, ONS pa3BUTUSA KOMMaHUU

3Ta [AONA NOCTOAHHO PAcTéT. Mo oueHke

uccnegoBaTesiel, pocT A0JIM peasibHOro

CTpaxoBaHuA B opuumanbHbIX c6opax
npoao/HXUTCS, U K 2010 r. oHa MOXKET A0CTUYb
45-60%.

dKcnepTbl OXXMAANOT PE3KUA POCT PO3HUYHOIO Bbicokas, PocT B Heckonbko pa3 bnaronpusaTHas
CTpaxoBaHus 2-5 net BO3MOXXHOCTb — BbIXOA Ha
a. Mmyuwecreo PbIHOK W1 3axBaT A0/U
b. Ksaptupbl PbIHKa
C. Aaun
d. [OomawuT.a.

- OCArI'O — pbIHOK HacCbILWEH Bbicokas, 'pAOET nepenen pbiHKa Mano nepcnekTus
1-2 ropa

PeHTabenbHOCTb NapgaeT. POCT pbiHKa Bbicokas MupoBas TeHaeHUns [na BbDKMBAHUSA HY>XEH
AEMOHCTpUpYET 3aMeJyIeHne BTOpoii roa 3KCMAHCUBHbIN pOCT
noapsAa. BbnkuBatb 6yAyT aKTUBHO

pa3BuBarowmecs 6osibLine KOMNAHUMN.




1.5. OUEHKA NEPCINEKTUBHOCTUA

U UHBECTULIMOHHOM NPUBJIEKATEJIbHOCTU PbIHKA: npumepbl
PEST-aHanu3sa (BapmMaHT 2 — pbIHOK CTpaxoBbix ycnyr CeBepo-
3anagHoro ®epepanbHoro Okpyra, 2006 roa) (npoao/mkeHune)

OTBeTHas
dakTopbl BeposATHOCTb BnusaHue
peakuua

COUMNOKYJIbTYPHbBIE ®AKTOPDI

POCT KynbTypbl CTpaxoBaHUS
NPUBOAUT K CTPaxXOBaHUIO XU3HMU.
MpupocT npeMmui no
K/1aCCMYECKOMY CTpaxoBaHUIO
»u3Hu B 2005 roay, cocrtaBun
npuMmepHo 30—-35% u byaer pactu
nanee.

PacTyT AeHe)XXHble A0X0Abl, YTO
06YyC/I0BJ/IEHO KaK POCTOM LIeH Ha
HedTb, TaK U POCTOM peasibHOro

CeKTopa 3KOHOMUKKN. OcobeHHO
Ba)KHO, UTO pPacTET aons
«cpeaHero Knacca».

PacTér pona goxonos OT
CO6CTBEHHOCTM!.

CpenHe-BbIcOKas
5-10 net

CpeaHe-BbICcOKast
5-10 net

CpenHe-BbICcOKas
5-10 net

bbicTpo
pa3BMBaETCH

POCT nHTepeca k
A06pPOBO/IbHOMY
CTpaxOBaHUIO

POCT nHTepeca k
A06pPOBO/IbHOMY
CTpaxOBaHUIO

Pa3Hble ¢opMbl
CTpaxoBaHus
XU3HU 6yayT
npuBneKaTeb-Hbl B
A0IFOCPOYHON
nepcneKkTuBee.

bnaronpuaTtHas
BO3MOXXHOCTb AN4
pasBUTUSA
PO3HMUYHOIO
CTpaxoBaHus.

bnaronpuaTtHas
BO3MOXXHOCTb AN4
pasBUTUSA
PO3HMUYHOIO
NMYLLLECTBEHHOIO
CTpaxoBaHus.



1.5. OLUEHKA NEPCNEKTUBHOCTHU

U UHBECTULIMOHHOM NPUBJIEKATEJIbHOCTU PbIHKA: npumepbl
PEST-aHanu3sa (BapmMaHT 2 — pbIHOK CTpaxoBbix ycnyr CeBepo-
3anagHoro ®epepanbHoro Okpyra, 2006 roa) (npoao/mkeHune)

OTBeTHan
daKTopbl BepoAaTHOCTb BnuaHue
peakums

TEXHOJIOITNMHU

IS D GLoJ Lo ln [ Mol [eTelelTe1y:3 3l CpeaHe-Bbicokass CHuXeHue ueH  bnaronpusitHas
CHMXXEHUI0 061mnx 06 bEMOB 5-10 net BO3MOXHOCTb

BbifJiaT ANSA pa3BUTUS
PO3HUYHOIO
CTpaxoBaHMU4.
UHTepHeT no3Bonser CpenHe-BbiCOKasa PaclunpeHue bnaronpuaTtHas
NMOBbIWATb NPOAANKU NYTEM 5-10 net KIIMEHTCKOWN 6a3bl BO3MOXHOCTb
nHpopmupoBaHusa, OH-nNauH ANS pa3BUTUS
npoaax u 1.A4. PO3HUYHOIO
MMYLLIECTBEHHOIO

CTpaxoBaHwus.



1.5. OLUEHKA NEPCNEKTUBHOCTMU

U UHBECTULIMOHHOM NPUBJIEKATEJIbHOCTU PbIHKA: npumepbl
PEST-aHanu3sa (BapmMaHT 2 — pbIHOK CTpaxoBbix ycnyr CeBepo-
3anagHoro ®epepanbHoro Okpyra, 2006 roa) (okoHYaHue)

BbiBOAbI NO pe3ynbTataM PEST-aHanu3sa:

1.Bblbop CeBepo-3anagHoro okpyra obycnoBnieH cneayrowmmm coobpaeHUaMu:

a. Bblcokasi s3kOHOMMYeCKasi aKTMBHOCTb, OCOBEHHO YUMTbIBasH BbICOKYHO AE/TOBYH aKTUBHOCTb U BbIFOAHOE MPUrpaHUYHOE
pacrnonoXxeHue;

b. OauH 13 Hanbonee pas3BUTLIX PbIHKOB CTPaXOBaHWUS;

C. Bbicokas kynbTypa HaceneHus.

2. Bctynnenne Poccumn B BTO. HeobxoanMMo Mcnonb30BaTh NPEUMYLLECTBO «NEPBOro Xo4a» B NpeaaBepyn BEPOSITHOrO 3axBaTa pbliHKA
KPYMHbIM 3apybexxHbIMK onepaTopaMu nocne BcTynneHus Poccun B BTO. s 3TOro ycneTb He TObKO 3aXBaTUTb, HO M 3aKpenuTbCs Ha
HOBbIX pPbIHKaX.

a. WHBectnumun B Mnax, B bpeHa: co3aaHue nosisibHOCTU LieNeBbIX KITMEHTOB;

b. Heobxoanmo obecneunTb CUCTEMHBIM AOCTYN K KPYMHENLIMM MHTEPECYIOLUMM KIIMEHTCKUM CErMEHTaM;
c. HakannueaTb MH(OPMaUMIO O pbiHKE N NOTPebuTensix BblbpaHHbIX CErMEHTOB;

d. [oroBopuTbCs O «MpaBuaax Urpbl» C OpraHamy BNacTn B MHTEPECYIOWNX pernoHax;

e. [lpropuTeT AONrOCPOYHbLIM AOrOBOPAM.

3. YunTbiBas UCTOPUIO KOMMAHUK, <K3MTUBHLIN» NPOdUb AEATENLHOCTU, OAHUM U3 Hambonee npuBeKaTesbHbIX HAaNPaBIEHUA MOXHO CUMTATb
CTpaxoBaHWe MMYLLECTBA, TaK Kak 3T0 6amxe Bcero no npouo AesTenbHOCTH, 60MbLLIOM HAKOMMIEHHbIN OMbIT, BbICOKAsi KOMMNETEHTHOCTb
MMEHHO B 3TON cepe. To eCcTb NpU NPOYMNX paBHbIX (B CMbIC/IE JOXOAHOCTM U MPOYMX PbIHOYHBIX MAPaMETPOB) NPUOPUTET.

4. Mo Mepe «Co3peBaHNA» POCCUMCKMIN PbIHOK CTPAXOBaHUSI NMOCTEMEHHO NPUBIMKAETCS K CTaAMMN Pa3BUTUS, XapaKTEPHON ANsl PbIHKOB
MonbluK, Yexmumn n BeHrpum 4-5 net Hazag. Inoxa CTAaHOB/EHMS! pblHKA MOCTEMNEHHO CMEHSIETCS 3MOXOM KOHKYPEHLMM 3a noTpebuTens.

5. [insi 3aHSTUA NMAEPCKUX MO3MLMI KOMMNAHUSI AO/MKHA MHBECTUPOBATL B NPUBEYEHME U 00ydeHMe NyYlumnx npodeccMoHanoB oTpacnu,
OTCTPOViKY BU3HEC-NPOLIECCOB, CTPOUTENBCTBO MACLUTabHOM CUCTEMbI ANCTPUBYLMK U (POPMUPOBaHME CUIIBHOrO Bp3HAa.

6. B nepcnekTnee peHTabenbHOCTb 6yaeT nagaTb, MO3TOMY ONTMMasibHA CTpaTerns 3KCNaHCMBHOMO POCTa 3a CYET MOKYMKU MECTHbIX
CTPaxoBbIX KOMMaHWI.

7. YunTblBas BbllLECKa3aHHOE OCHOBHOM NpobnemMoli byaeT cobntoaeHne payMHoro 6anaHca Mexzay NOMCKOM afibsiHca C KPYMHbIM ONepaTopoM
C OAHOW CTOPOHBI (B C/lyYae HEXBATKM COBCTBEHHBIX CPEACTB) U NpUoBpeTeEHNEM HEGOMbLLIMX MECTHBLIX KOMMAHWUI C UX CTPYKTYpOW
ynpaB/ieHUsl U KIIMEHTYPONA.

8. Obwas TeHAeHUMs Ha CceroAHsi Takoea, YTo byaeT pa3BMBaTbLCA CEKTOP KOHKYPEHTHOMO CTPaxoBaHMS M COKPALLATLCA CEKTOp
«OMTUMMU3ALMOHHBIX» CXeM. YUnTbIBasi, YTO H60/bLIAs YaCTb pblHKA HAXOAUTCS «B TEHU» — «HANOroBoe» CTpaxoBaHue.



1.5. OUEHKA NEPCNEKTUBHOCTW
N UHBECTULMMOHHOMWU NPUBJIEKATEJIbHOCTU PbIHKA:
npuHUuunbl npoBeaeHna PEST-aHanusa

OcHoOBHbIe NnpuHUUnbl npoBeaeHnna PEST-aHanusa:

=PEST-aHann3 He 3aK4yaeTcd B NPOCTOM NepeyncieHnm
(haKTOPOB MO KaXXAoW M3 YeTbIpEéx rpynn. Heobxoammo
NpoaHannU3npoBaThb BINSIHWE 3TUX (PAKTOPOB Ha NpeanpusiTue U
onpeaenuTb 06Uy CUTYaLNIO BO BHELLHEN Cpeae
npeanpuaTu4.

=PEST-aHannM3 MoXeT coaep>kaTb pa3fiMyHble PaKTopbl B

3aBMCUMMOCTM OT CNeLndUKM NpeanpuaTnsl, KOTopoe
aHanu3unpyetcs.

*Ha ocHoBe Noly4YeEHHOU MHMOPMaLIMK O PbIHKE (POPMUPYIOTCS
KOMMJIEKC LIeNIEN N CTpaTErMs KOMMNaHUM.
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1.5. OUEHKA NEPCNEKTUBHOCTMH

U UHBECTULIMOHHOW NMPUBNEKATEJ/IbHOCTU
PblHKA: mogenb 5 cun M. lNopTepa

«Mogenb 5 cun lNMopTepa» — MHCTPYMEHT

MapKETUHIoBOro aHanuaa, KoTopbiu

MCnosib3yeTca Ana aHanmaa | Yrposa
NpUBNeKaTenbHOCTU CTPYKTYPbI PbIHKA \ .(2?.’.'322’,'.1“28
(oTpacnu), B Xxoe KOTOPOro BblaensATCA

NATb CUN, onpeaenstoume ypoBeHb
KOHKYPEHLNN B KOHKPETHOW OTpacnu.

«He npuenekartenbHomn» oTpacnbio

Yrpo3a
ABNAETCS Takasl, B KOTOPOW COYETaHUE CuIT e YpoBeHb nossnenus
n KTOB-
CHWXaeT peHTabenbHOCTb AEATENBbHOCTW. nowpeourenedt j KOHKYpPEeHUWUU o

[locTatouHas npmBnekaTenbHOCTb OTPacn N
He O3Ha4yaerT, YTo Nbdasd KoMnaHUa B HEN <
OygeT nonyyatb OAMHAKOBYIO MPUBLINb.

PbiHOYHaRA
BNacTb

KomnaHuu nomkHbl Tak NPUMEHATL CBOU e

On3Hec-cTpaTeruu, YToobl NOMYYUTb
npuobINbL 6onbLue, YeM B cpeaHeM no
oTpacnu.
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1.5. OUEHKA NEPCNEKTUBHOCTH

U UHBECTULIMOHHOW NMPUBNEKATEJ/IbHOCTU
PblHKA: onucaHue natu cun M. lNoptepa

Yrpo3a
mei'?e 1) Yrposa nosiBrieHns1 HoOBbIX UFPOKOB (HOBbIX KOHKYPEHTOB)

UrpOKOB

PbIHKM, NPUHOCSILLME BbICOKYIO NMpubblfib, NPUBJIEKAIOT HOBbIX
UrPOKOB. B pe3ynbTate NoABASTCA MHOMOYUC/IEHHbIE
HOBbI€ UIPOKU, CYLLECTBEHHO CHuMXarwme npubbiib. ECnn He
npeanpvHNUMaThb A4ENCTBUN NO 6JI0KMPOBAHMIO UK
3aTpyAHEHMIO BXO4A HOBbIX UFPOKOB, Npubbinb byaeT
nocnefoBaTebHO CHUXaTbCA C POCTOM YPOBHS
KOHKYpPEeHLUN.,

HanpaBneHunsa npoBeaeHuna aHanusa (c nosamumm nccrniegyemomn oupmoil):
[3OkoHOMUSA OT macwTaba.
OTpeboBaHna K kKanutany/MHBECTULIUSIM.
[3aTtpaTbl OT Nnepexona KrneHTOoB.
O0ocTyn K kKaHanam cobiTa Ha pPbIHKE.
OocTyn K TEXHOMOrnsM.
OMNpenaHHOCTb BpeHay, ypOBEHb NOANBHOCTU KNUEHTOB.
[IBeposATHOCTb OTBETHbLIX MEP CO CTOPOHbLI CYLLIECTBYIOLLNX UTPOKOB Ha PbIHKE.
[PerynnpoBaHne oTpacrn co CTOPOHbI OpraHoB BIiacTu.




1.5. OLLEHKA HEPCHE‘I’(TVIBHOCTVI
U MIHBECTULMNOHHOU NPUBJIEKATEJIbHOCTMW
PblHKA: onucaHue natu cun M. lNoptepa

2) Yrpo3sa nosiBrieHnsi NpoayKToB-3aMeHnTenemn

o CyliectBoBaHMe 3aMeHsoLWKUX NPOAYKTOB — CepbE3Has
anacts Wil KOHKYPEHTHas yrpo3a, orpaHM4YMBaloLWast LieHbl KOMNaHUKU U

NOCTABILWKOB YpoBeHs TeIeoR

s eé NpubbINTbHOCTb.

PoIHOMHAR

HanpaBneHusa npoBeaeHns aHanu3a (c no3vuuu uccrnegyemom pupmbl):
OCKNoOHHOCTb NoTpebuTernen K NoKynke npoayKkToB-3aMeHUTeNen.
[OCpaBHeHMe LeHbl N Ka4yeCTB NPOaYKTOB-3aMeHUTENEeN, CTENEHN UX
B3aMMO3aMeHAEMOCTM.
OCTOMMOCTb nepeknioyYeHnsa Ha NPoaYyKT-3aMeHnTesNb A1 noTpeduTens.
0YpoBeHb BoCnpuATUA andpdpepeHumnaumnm Npoaykra co CTOPOHbI NOTpedbunTenen.



1.5. OLLEHKA HEPCHE‘I’(TVIBHOCTVI
U MIHBECTULMNOHHOU NPUBJIEKATEJIbHOCTMW
PblHKA: onucaHue natu cun M. lNoptepa

3) PbIHOYHAgA BriacTb NOCTaBLLVKOB

[TOCTaBLUMKM Cbipbs, KOMMOHEHTOB, paboyein cunbl U yciyr
MOrYT BAUSITb Ha AESATENbHOCTb KOMMNaHuK. MocTaBLmKm
MOryT OTKa3aTbCs paboTaTb C KOMMNaHUEN UK YCTAHOBUTb
Ype3MEePHO BbICOKME LIEHbI HA YHUKAlbHbIE PECYPChI.

HanpaBneHusa npoBeaeHns aHanu3a (c no3vuuu uccrnegyemom pupmbl):

OCpaBHeHME CTOMMOCTU NMepeKtoYeHNs NOCTaBLUMKOB U CTOMMOCTU NepPEKYeHNs
KOMMNaHuu.

0CteneHb guddepeHumaumn colpbsi U UICXOO4HbIX MaTepmanos (LumMpoTa
NpeLCTaBNEeHHOro Ha PbIHKE aCCOPTMMEHTA CbIPbEBbLIX PECYPCOB).

OHann4ymne 3ameHunTenen nocTaBLLUKOB.

[CpaBHEHME KOHLUEHTPAaLUM NOCTaBLLUNKOB U KOHLIEHTPaUMN KOMNaHUN.

[OCpaBHEHME CTOMMOCTM CbIPbS U UCXOOHbIX MaTepuarnos U NPoAaXHOW LEHDI
NpOoAYyKTa KOMMaHUN.
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1.5. OUEHKA NEPCNEKTUBHOCTMH

U UHBECTULIMOHHOW NMPUBNEKATEJ/IbHOCTU
PblHKA: onucaHue natu cun M. lNoptepa

[NoTpebuTtenn TpebytoT NOCTOSAHHOIO CHUXKEHUS LIEH,
NOBbILWEHUS KayecTBa NpoAyKToB (yCnyr), NOBbILLEHNS
KayecTBa 0bcnyxmBaHusl. Bo3MOXXHOCTb noTpebutenen
«TOProBaTbCsA» MpPeAcTaBNsAeT yrpo3y ansd busHeca, T.K. 3TO
BbIHY>XAAET KOMMaHUIO CHMXXATb LieHbl C Lefblo Yaep>XaHu4
K/TMEHTOB, @ 3HAYUT CHUXKAETCS YPOBEHb PeHTAabenbHOCTH
OeATeNbHOCTH.
HanpaBneHunsa npoBeaeHuna aHanusa (c nosamumm nccrniegyemomn oupmoil):
[Konn4yecTBO NpoaaBLOB M Mokynatenen Ha pblHKe N UX COOTHOLLEHME.
JCTeneHb 3aBUCMMOCTU OT CYLLECTBYIOLLNX KaHanoB cobiTa (AucTpmndyumn).
[CpaBHEHNE CTOMMOCTM NEPEKOYEHNS ANA NOTPEdUTENs n Ansa KoMnaHum.
O0ocTynHOCTb MHpopMauun ans notpebutenen.
OOoCTYNHOCTb CyLLECTBYOLLNX NPOAYKTOB-3aMeHUTENEN.
(LleHoBaga 4yBCTBUTENBHOCTL NOTPEDUTENEN.
0OTNnYMTENBbHLIE NPEUMYLLIECTBA NPOAYKTOB KOMMNAaHUM (YHUKANbHOCTb,
KOHKYPEHTOCMOCOBHOCTD).




1.5. OLLEHKA HEPCHE‘I’(TVIBHOCTVI
U MIHBECTULMNOHHOU NPUBJIEKATEJIbHOCTMW
PblHKA: onucaHue natu cun M. lNoptepa

5) YpoBeHb KOHKYPEHTHOM BOpLOLI (YPOBEHL KOHKYPEHLMN)

Onpepenstownin GakTop, BAUSIOLLMA Ha YPOBEHb
KOHKYpeHUun B oTpacnu. KoMnaHMU-KOHKYPEHTbI NbITAlOTCH
3aHATb NTYYLLYO MO3ULMIO HA PbIHKE 3@ CYET: LIEHOBbIX BOWH,
PEeKIaMHbIX KaMMNaHu, HOBOW MPOAYKLMU, YAYYLLEHUIO
obny>xmBaHnsa NnoTpebuTenen, NOBbILLEHUIO rAaPaHTUKX Ha
NpoAyKT 1 Ap. BCE 3TO BEAET K CHUXKEHMUIO YPOBHS
peHTabenbHOCTN B OTpac/v.

HanpaBneHunsa npoBeaeHuna aHanusa (c nosmumn nccriegyemomn oupmol):
[Konn4ecTBO KOHKYPEHTOB.
OdnHamuka pa3BnTmA pbiHKa (YPOBEHb POCTA PbIHKA).
OKputepumn HacbIWEHNS PbIHKa.
Obapbepbl BXoAa B oTpac/sib.
[OBbapbepbl BbIxoga U3 oTpacnu.
0OTAnYNTENBHLIE YEPTbl KOHKYPEHTOB N UX KOHKYPEHTOCNOCOOHOCTD.
0YpoBeHb 3aTpaT KOHKYPEHTOB Ha peknamy 1 gpyrme MHCTPYMEHTLI NPOABMKEHUA.
OCTteneHb anddepeHumaumm npoayKumn.




2 OTAIN

AHAJIN3 MAPKETUHIOBOW
AEATEJIbHOCTU
N NOJTIOXXEHUS
NPEANPUATUSA
HA PbIHKE



.
NOCNEAOBATEJIbHOCTDb NMPOBEAEHUNA AHAJIA3A

MAPKETUHIOBOWM OEATE/IbHOCTU U NOJIOXXEHUSA
NMPEANPUATUA HA PbIHKE (MOASTAIMMbI)

2.1. DKcnpecc-aHann3 3KOHOMUYECKMX NOKa3aTeNeu
nccneayeMon opraHu3aumu,

2.2. AyauT cucteMbl MapKeTuHra (MapKeTUHr-ayaur).

2.3. MopTdenbHbi aHanM3a AN CTpaTern4yeckmx
bu3Hec-eaANHUL, N NPOAYKTOBbLIX JIMHEEK.

2.4. SWOT-aHanu3 (aHanun3 cuibHbIX U cnabbiX CTOPOH
NeaTenbHOCTU PUPMBbI).

2.5. PazpaboTtka nporHo3a (nepcnekTnBbl pa3BUTUS
(PUPMbI MPU CYLLECTBYIOLLEM MONOXKEHNN).



INPECC-AHAJIN3 SKOHOMMNYECKUMNX
I10KA3ATEJ1EVI NMPEANPUATUSA: onucaHue
cneundukn AeaTeNIbHOCTU NpeaAnpusTUs

Mpexkae YeM NpoBOANTb SKCMPECC-aHaMU3 OCHOBHbIX SKOHOMUYECKUX MOKa3aTenen
nccneayemMoro npeanpusatmua Tpebyetcs AaTb onucaHue ero cneundunyeckmnx
XapaKTEePUCTHUK:

=MPOM3BECTN ONMMCaHMe OpraHn3aLMOHHO-NPaBoOBON (POPMbI NPEANPUATUS;
=[1aTb onncaHme npoduns pabotbl (OCHOBHbIE BUAbI AEATENILHOCTN);

=/1aTb OMNMCaHWE MUCCUK, LIENEN PA3BUTUSA NPEANPUATUS B LIESIOM U MAPKETUHIOBbIX
Lienen n 3aay B YacTHOCTU;

=0MpeaennTb Kako MapKETUHIOBOW KOHLIEMLIMM NPUAEPXUBAETCS NPEANPUSTUE;

=*MPOBECTN aHANN3 OPraHM3aLUMOHHON CTPYKTYpPbl XO3AUCTBYOLWEro cybbekTa (onmcaTb
€€ 1N 0XapaKTepu3oBaTb, OTMETUB €€ JOCTOMHCTBA U HEAOCTAaTKN N HAMETUTb NYTH
YCTpaHeHusi nocneaHux);

=1aTb ONUCaHne npuMeHseMoro (-bix) NpeanpusaTneM pexuvMa (-oB)
HaNI0roob6NoXKeHUs ;

=yKa3aTb OCHOBHbIX MOCTaBLUMKOB N OLIEHUTb CTabUNbHOCTb B3aMMOOTHOLLEHWUN C
HUMK U MIp.



INPECC-AHAJIN3 SKOHOMUYECKUX
I'IOKA3ATEJ'IEVI NPEANPUATUSA: aHanu3
OCHOBHbIX NOKa3saTeneun

JKCnpecc-aHaJIn3 3KOHOMMUUYECKUX NoKa3aTesien AeATeNIbHOCTU uccieayemMoro
XO3SIMCTBYIOLLEro Cy6bekra CTpOMTCA Ha OCHOBE aHaJ/in3a C/eayroLmxX OCHOBHbIX
nokasareneu 3a nocneaHue 3-5 ner:
=06bEM Npoaax (Bblpy4yka OT nNpoaax);
=(O)MHAHCOBbIE pe3y/bTaThl;
=CTPYKTYpPa U BENNYMHA U3OEPXKEK;
=MHBECTULIMOHHbIE BO3MOXHOCTU (OCHOBHbIE UCTOYHUKN (PUHAHCUPOBAHUS: COBCTBEHHbIE U 3aEMHbIE;
[AONTOCPOYHbIE U KPAaTKOCPOYUHbIE U MP.);
=aHaNN3 NPON3BOACTBEHHbIX BO3MOXHOCTEN (TEXHOMOMMYECKNE BO3MOXHOCTM N OrPaHNYEHMS,
NoTeHUMan NPou3BoACTBaA; HalM4yMe «Hoy-Xay» 1 np.);
=06Last CTOMMOCTb MMyLLecTBa (aKTUBOB);
=3aHMMaemMasi pbiIHOYHas 4ons.
KoHKpeTHble NoKa3aTesiu, XapaKTepu3yrouiue OCHOBHbI€ aCcneKTbl XO3UCTBEHHOMU

AeATesIbHOCTH, onpeaensaroTca ucxoaa ns cneundumkmn PyHKLMOHUMPOBaHUSA NpeanpUaTUs
(oTpacneBbiX U permoHasibHbiX 0co6eHHOoCcTEeNn).

MokasaTtenu rpynnUpyoTCa U NpeacTaBnsioTca B TabsiIMUHOM Buae, NpoBOAUTCA aHaIn3
N3MeHeHUs nokasarenen (paccunTbiBaloTCA abCoNoTHbIE U OTHOCUTEJIbHbIE U3MEHEHMA ).
[NaéTrca KpaTKMW KOMMEHTapUi No KaXkKAOoW rpynne nokasaresnied, NnpoBoAUTCA OLleHKa
BbiSIBJ/IEHHOW AUHAMMUKW.



!! Ayami EVIETEMbI MAPKETUHTA

(MAPKETUHI-AYAMT): meToponorusa
MapKeTUHr-ayauTa

AyauT (B LULMPOKOM CMbIC/IE) — 3TO BUJ, AESTENBHOCTU, OCYLLECTBNSEMbIA KOMMNETEHTHbIM
HE3aBMCUMbIM JTMLIOM, 3aKno4valoLmnincs B cbope 1 oueHke hakToB, MHDOPMaLMK, KacatoLMXCS
(DYHKLMOHMPOBAHMUS N NOMTOXEHNSI SKOHOMUYECKOIO 06bekTa (CaMOCTOSITENIbHOIO XO3SIMCTBEHHOMO
noApasaeneHunst), U B NOArOTOBKE Ha OCHOBE YCTAaHOB/IEHHbIX KPUTEPUEB BbIBOAA O KAYECTBEHHOM
CTOPOHE 3KOHOMWYECKOro NMOBEAEHUS 3TOr0 06bEKTA.

AyamT B chpepe MapkeTuHra (MapKeTMHr-ayauT, CTpaTermuyeCkMm KOHTPOJib CUCTEMDbI
MapKeTUHra):

— 3TO NMPOLIECC HE3ABMCMMOIO HabnioAeHMS 3a COCTOSSHUEM BCEW MApPKETUHIOBOW CUCTEMbI B
YC/TOBMSIX MOCTOSIHHO MEHSIIOLLIENCS OKPY>KaloLLEN Cpeabl;

— 3TO BCEOOBbEMNIOLLASA, CUCTEMATUYECKAs!, HE3aBUCUMas M nepunoanyeckas peensns (npoBepka)
Cpefibl MapKeTUHra, Lenen, ctpaTtermn U oTAENbHbIX BUAOB MAapKETUHIOBOW AEATEIbHOCTU (DUPMbI
N eé noapasaeneHui.

MpeaMer MapKeTUHr-ayauTa: Lev, NporpaMmbl MapKeTuHra (MapKeTMHIroBasi MONUTUKA), UX
OCYLLECTB/IEHME, AEATENBHOCTb CITyXKObl MapKeTUHra, COCTOsSIHME (DakTOPOB BHYTPEHHEN U
BHELLHEN Cpeabl, MapKETUHIOBbIE PELLEHMUSI.

Llenb MapkeTUHr-ayauTa: obHapyXXeHne «y3Knx MecT» B CUCTEME MAPKETUHIa, a Takxe

hopMMpOBaHNE KOMMJIEKCA PEKOMEHAALIMI MO NOBbILWEHWIO 3(PDEKTUBHOCTN MapPKETUHIOBOM
NEATENbHOCTU U MPUHATUIO MApKETUHIOBbLIX PELLEHUN.



2.2. AYAUT CUCTEMbl MAPKETUHIA
(MAPKETUHI-AY/IMT): cxeMa npoBeaeHus

NocnepoBaTenbHOCTL N poBeAeHUA MapKeTUuHr-ayauTa.

1. AyauT opraHu3aumnm MapKeTUHIOBOU AeaTenbHOCTU (Cny>6bl MapKeTUHra)

\J

2. AyauT MHMDOPMALIMOHHBIX CUCTEM MAapKETUHra

\J

3. AyauT NONUTUKM DUPMbI B OTHOLLEHUSIX C KIMEHTaMU

\J

4, AyauT CTpaTernm MapKeTuHra

\J

5. AyauT MapkeTuHra-mmkca (KOMriekca MapKeTUHra)

\J

6. AyauT pe3ynbTaTUBHOCTU MapKETUHIa

\J

7. ®opMUpoBaHME NMPeAsIOKEHUIN MO UTOraM NPOBEAEHNS ayaAuTa MapKETUHIOBOW
NESATENBHOCTU NPEANnpUSTUS
\J




!! Ayami EVIETEMbI MAPKETUHTA

(MAPKETUHI-AYAWT): coanep)xaHue 3TanoB
nposeaeHMs MapkeTtuHr-ayauta (1/1)

1. AyauT opraH13aLmm MapKeTUHIoOBOW 1EATENbHOCTY

(cny>x6bl MapKeTUHra)

e [1pon3BOANTCS OMUCAHUE U aHANU3 OpraHU3aLMOHHbIX acrneKkToB
MApPKETUHIOBON [AESTENbHOCTU Ha NMpPEeAnpUSTUN:

* MPU HaM4YMK CIYXXObl MapKeETUHra: ornucaHue eé oprcTpykTypbl
(OueHKa COOTBETCTBUSI OPrCTPYKTYPbl 3a4a4aM MapKETUHIA),
yHKUMOHaNa (A0/MKHOCTHbIX 0693aHHOCTEN), U3YYEHME U OLIEHKA
3 PEeKTUBHOCTN BU3HEC-NPOLIECCOB MAapKETUHra U Npoaax v np.;

* MPU OTCYTCTBUM CNY>XXObl MAapKETUHIrA: OnucaHue yHKUUK
MApPKETUHIa, (haKTUYECKU peanu3yeMbiX Ha NpeanpuUsitum u
OTBETCTBEHHbIX /MLl 3@ COBEPLUEHME MAPKETUHIOBbIX AEUCTBUN;

® OLIEHKA Hann4uus 1 rnosiHOTbl AOKYMEHTOB, Onpeaensitowmx
(PYHKUUM 1 30HbI OTBETCTBEHHOCTU KaXXAOro COTPYAHUKA,
OTBEYAIOLLIEro 3a peanu3aumio QyHKLMM MapKeTUHra)




Ayant CMCTEMbl MAPKETUHT A

(MAPKETUHI-AYAWT): coanep)xaHue 3TanoB
nposeaeHMs MapkeTuHr-ayauTa (1/2)

2. AyauT MHGOPMALMOHHBIX CUCTEM MApKETUHIa

e [POM2BOANTCS OLIEHKA COCTOSIHUSA MHGOPMaLMOHHOrO obecnedeHuns (He Kak Hanuuuve
MOZHOIO MM MOLLHOMO NPOrpaMMHOro NpPOAyKTa, a Kak (hYHKLVOHMPOBaHNE e4NHO
BHYTPUPUPMEHHOW MHPOPMaLMOHHO-aHaIMTUYECKON CUCTEMBI):

COCTOSIHME KIIMEHTCKON 6a3bl AaHHbIX (CTPYKTypa, BO3MOXHOCTb eé
NCNONb30BaHNA AN ONEpPaTMBHOIO NMPOBEAEHNS aHaNUTUYECKOW U OTHETHON
paboTbl Mo nNpogaxam);

COCTOSIHUE CUCTEMbI YNpaBfeHYeckoro y4éta u OTHYETHOCTU; Hanu4ue
nHdpopMaumm o npogaxax (okasbiBaeMblx ycnyr) (Mo noapasgeneHusmMm,
aCCOPTUMEHTY, K/IMEHTaM, pervMoHaM, MeHeaxepam);

Hanuune MHpopMaUnM O HaAUYMN N ABUMXXEHUN TOBAPOB;

HannuMe CUCTEMaTU3NPOBaHHBIX AaHHbIX MO 3aTpaTtaM, AoxoAaMm, Npubelnn n
ybbITKaM B paspese TOBapOB M TOBapHbIX rpynn (Bugam ycnyr), dyHKUMOHANbHbIX
nogpazaeneHnii 1 No KOMNaHun B LIENOM;

Hanuume 1 akTyanuauma MHbopMaunmn o KOHKypeHTax (CrMCKM 1 KapThbl

OCHOBHbIX KOHKYPEHTOB MO TEPPUTOPUSIM, MO TOBapaM, MHpopMaLus o
cTpaTerusix, LEHOBOIN NONUTUKE (DUPM-KOHKYPEHTOB U T.M.)




2. AYAUT CUCTEMbI MAPKETUHTA
(MAPKETUHI-AYAWT): coanep)xaHue 3TanoB
nposeaeHusa MapketuHr-ayauTta (1/3)

3. AyauT NOAUTUKN UPMbI B OTHOLLEHUAX C

KJIMEHTaAMU

e [TpOBOANTCA aHANU3 KIMEHTOB (DUPMbI, MOBEAEHUA MOKynaTenen
(noTpebuTeneit) Ha pbiHKE U JAETCA OLIEHKA C/IOXMUBLLENCS Ha NpeanpusTUmn
CUCTEMbI B3aUMOOTHOLLEHUIN C KIMEHTAMMU:

e MPOBOAUTCS CErMEHTALMs PblHKA, HA KOTOPOM (DYHKLUMOHUPYET hupMa,
onpeaensitoTca (MAEHTUDULMPYIOTCS) LieNeBble CErMeHTbl, 0TOBpaHHbIE
dupMoi Ans CBOEN MApPKETUHIOBOW AESATENbHOCTU, NMPOBOAUTCA UX
aHanus (B criyyae npuMeHeHus ctpaterum anddepeHUMpoBaHHOMO Unu
KOHLIEHTPUPOBAHHOIO MAPKETUHIA);

e 1aéTCa oLieHKa (B XoAe onpoca KIMEHTOB U COTPYAHUKOB (DUPMBI,
U3YYEHUS COAEPXKAHUA KHUMN XKanob 1 NPeIoXKeHU) CTeNeHu
NOANBHOCTU KIIMEHTOB (Y€M OHM A0BOJIbHbI U HEAOBOJIbHLI (aHANU3
NMPUYUH YXOA3/HEN0BOLCTBA KIIMEHTOB)), UX OXUAAHWUS, ONAceHUs u

np.)




2. AYANT CUCTEMbI MAPKETUHTA
(MAPKETUHI-AYAWT): coanep)xaHue 3TanoB
nposeaeHMs MapkeTtuHr-ayauTa (1/4)

4. AyauT cTpaTerum MapKeTuHra

e [lpoBOANTCS AETaNbHbI aHaNN3 BbIbpaHHOW
(ncnonb3yemon) MapKETUHIOBOW CTpaTeruu:

* UAEHTUDUKALNS MApPKETUHIOBOW CTpaTernm
(pUpMbI;
e IpOBEPKA NPaBU/IbHOCTU BbIOPAHHOIO

cTpaTernyeckoro kypca (npoBepka COOTBETCTBUS
BbIOPAaHHOM CTPATErMn PbIHOYHBIM YC/TOBUSAM)




- AYOANT CNCTEMbI MAPKETUHIA

(MAPKETUHI-AYAWT): coanep)xaHue 3TanoB
nposeaeHusa MmapketuHr-ayaurta (1/5)

5. AyauT MapKeTuHra-MuKkca (KoMmniekca MapkeTuHra)

e [IpoBOANTCS @aHanu3 NPoBOAUMbIX (DUPMON MapKETUHIOBbLIX MeponpusiTuin (Mo MeToanke
®. Kotnepa (Ha ocHoOBe KOHLUEeNuun «4P»)):

ayuT TOBapHOW NONMUTUKK (@aHanu3 CTPYKTYPbl aCCOPTUMEHTa NPeAnpusiTUS; aHann3
[IOXOJIHOCTU U 3arpy3kun obopyoBaHusi; onpeaeneHe cTaaui Xn3HEHHOro LUMKa
ToBapoB (ycnyr) upMbl; MpoBepKa Hannuna HENMMKBUAHBIX 3aMacoB; aHann3 Ka4yecTBa
ToBapoB (ycnyr) dupmbl 1 np.);

ayuT LEHOBOWN MOAUTUKN (MPUMEHSIEMbIE METO/bI YCTAHOB/EHUS LIEH, UCTO/b3YyEMble
cTpaTterun LeHoobpa3oBaHusi, aHanu3 CUCTEMbI CKUAOK U Haabasok (anddepeHumaumm
LIeH), aHanu3 BNUSAHUS U3MEHEHMUS LieHbl Ha M3MeHeHne obbéMa npoaax
(3NacTU4YHOCTDL), NPUMEHsiIEMas KpeauTHas NosuMTuka (OTCpouKa, paccpoyka
nnaTexen));

ayauT cObIToBOM NONUTUKK (MCMoNb3yeMble MeToAbl cObITa; onucaHne KaHanoB cObITa;
onpefieNieHne XapakTepa B3aUMOOTHOLLEHWUI C NocpeaHnKkaMu (annep, AUCTpubbroTop U
np.); obuiasa oLeHKa CUCTEMbl pacnpeaeneHns);

ayaUT KOMMYHUKATMBHON MONUTUKK (OLeHKa peanu3yeMbix dhupMolt peknaMHbiX 1 PR-
KaMnaHui, KaMnaHuii No CTUMyNMpoBaHuto cObiTa (CKMAKKU, 3a4€ThI U Np.); OLeHKa KX
COOTBETCTBUA MapKETUHIOBbLIM LIENISAM; OLIeHKa KpuTepues Bbibopa CMU; oLeHKa
nporpaMM CTUMYNMPOBaHUSA cObITa; OLEHKa UMUIKEBOW MOSUTUKK);

ncanegoBaHMe COOTBETCTBUA MapPKETUHIa-MUKCa (KOMﬂﬂeKca MapKeTMHra) Bbl6paHHOl‘;|
CTpaTernn MapKeTuHra




2. AYAUT CUCTEMbI MAPKETUHTA
(MAPKETUHI-AYAWT): coanep)xaHue 3TanoB
nposeaeHusa MapketuHr-ayaurta (1/6)

6. AyauT pe3ynbTaTUBHOCTU MapKeTUHra

e [MpoBOANTCS aHaNM3 3PHEKTUBHOCTN MAPKETUHIOBOW
neATeNnbHOCTU (NPOBOAUMbBIX MapKETUHIOBbLIX MEPOMPUSATUI):

® OLEHKA U aHAJIN3 BEJINYUHDbI 3aTpPaT Ha NpoBeEAEHUNE
MapPKETUHIOBbIX MepOﬂpMﬂTMﬁ, NX 060CHOBaHHOCTM;

e OLIeHKa NPUObITIBHOCTU Pa3NNYHbIX TOBapoB hUPMbI, €
PbIHKOB, CObITOBbLIX TEPPUTOPUI U KAHANOB pacrnpeAeneHus;

e OLleHKa 3(PDEKTMBHOCTM 3aTPaT Ha NPOBEAEHNE PA3/TUYHbIX
MAPKETUHIOBbIX AEUCTBUI (PEKNAMHBIX KaMMaHWUA, METO/I0B
CTUMYNIMPOBAHMUA U NP.);

e OLleHKa 3 dEeKTUBHOCTU 3aTpaT Ha coaep kaHune cny>bbl
MapKeTUHra




- AYAUT CUCTEMbI MAPKETUHTA
(MAPKETUHI-AYAWT): coanep)xaHue 3TanoB
nposeaeHMs MapkeTtuHr-ayauta (1/7)

7. ®opMMpOBaHMe NPeasIoXeHUI No UToram
NPOBEAEHUS ayAUTA MAPKETUHIOBOWN AEATENIbHOCTH

NpeanpusTUS

e BO3MOXHbIMU HanpasneHusMn pa3paboTky pekoMeHaauuii No pesynbTaTaM NPoBeAEHHOr0 MapKeTUHr-ayauTa MoryT
ObITh:

e ONTUMM3AUUS N/UNK COBEpLUEHCTBOBAHNE 6VI3H€C-I'IPOU,€CCOB MapKeETUHIra (060CHOBaHVIe HeobxoanMocTu
U3MEHEHUA 6V|3Hec-npou,eccos Ans ynydleHusa Kadvecrtsa 06C}'IY)KVIBaHVI9| K}'IMeHTOB);

e paspaboTka ¥ BHeApeHUEe CTaHAapTOB 06C/yXMBaHUS KITMEHTOB;

e COBEPLUEHCTBOBaHME LIEHOBOW MONUTUKY;

e paclumpeHue (ynydleHre) cepeuca;

e MNYyTV NIMKBUZALUM KY3KUX MECT» B OKa3aHWUW yCnyr;

e BHezpeHue cnyx6bl MapkeTuHra npu e€ oTCyTCTBUM;

e pa3paboTka AOMKHOCTHBIX UHCTPYKUMIA AN COTPYAHUKOB OTAENa MapKeTUHra;
e paspaboTka HopM ANs MOHUTOPUHIA KOHKYPEHTOB;

e COBEpLUEHCTBOBaHME NpoLiecca opraHu3aumm 06paTHON CBS3M C KNIMEHTaMU;

e MEeponpusTMS Mo MOBbILIEHWIO UMUAXKA DUPMbI;

e paspaboTka 1 BHEAPEHUE CUCTEMbI MapKETUHIOBOMO MIaHUPOBaHWS;

e OMNTUMM3aUMS accopTuMeHTa (060CHOBaHWE pacluMpeHUst aCCOPTUMEHTa /UK BbIXOA4a@ Ha HOBbIE PbIHKM;
cBopauymsaHue (yxoa) € pbiHKOB M Mp.);

* DpeKOMeHAaluu rno ucaiegoBaHuo I'IOTpEﬁVITefIEVI;
® peKoMeHAalunu, CBA3aHHbIE C NMOCTAHOBKON CUCTEMBI MapKeTMHFOBOﬁ VIHCbOpMaUMVI;

e paspaboTka WM COBEPLUEHCTBOBAHME MOUTUKMN NPOABMXEHUS (peKIaMHOM KamMnaHum, PR-akuunii,
BblOOp METOA0B CTUMYNIMPOBaHMA cbbiTa) u np.




2.3. MOPTO®EJIbHbIA AHANIN3
ONA CTPATETMMECKUX BUSHEC-EAUMHNL
N NPOAYKTOBbIX JIMHEEK: cywHOCTb 1 06DbeKT uccreaosaHus

MopTdenbHbIM aHANN3 — 3TO BaXXHbIW 3Tan pa3paboTkn MapKETUHIOBOW CTpaTernm
(PUPMbI, CyTb KOTOPOro 3aK/IF0YAETCH B TOM, YTO KOMMAHUS PaCCMaTPUBAETCS Kak
COBOKYMHOCTb CTpaTernyeckmx 6usHec-eauHML, Kaxxaas 13 KOTOpbIX

OTHOCUTEJIbHO CaMOCTOATESIbHA.

Crpaternueckas 6usHec-eguHmua (CBE) — 5T0 Ao4epHAs KOMMNAHKS,
noApasaeneHne KOMNaHnm nnn CamocTosTeNnbHas NPOAYKTOBAas NIMHENKA —
AOCTATOYHO KpYnHble ANnd Toro, Ytobbl MMeTb COOCTBEHHYIO CTpaTernio (Leim u
3a/1a4M, OT/INYHbIE OT MAaTEPUHCKON KOMMAHUN UM KOMMaHWUM B LIESIOM).

CBE saBnsaoTCcs 06beKTOM M3yyeHUst B MOPTHENbLHOM aHanumse.

MopTtdenbHbii aHANIN3 — MHCTPYMEHT CPAaBHUTEIbHOIO aHan13a cTpaTerniyeckmx
6mu3Hec eguHuu (CBE) koMnaHuu ans onpeaeneHus nx 0THOCUTENbHOM
MPUOPUTETHOCTM NPWU pacnpeaeneHnn MHBECTULIMOHHBIX PECYPCOB, a TaKXe
MOJTY4EHUS B MEPBOM MPUOBAMXKEHUN TUMOBBLIX CTPATEMMYECKUX pEKOMEHAALIN.



B
2.3. NOPT®EJIbHbIU AHAJIN3

ONA CTPATETMMECKUX BUSHEC-EAUHNL]
U NMPOAYKTOBbIX JIUHEEK: uenb npoBeaeHus

Llenb noptdenbHOro aHanusa:

COr/lacoBaHme cTpaTernm n Hambonee apHEKTUBHOE NCMONb30BaHNE NMEIOLLIMXCS
MHBECTULIMOHHBIX PECYPCOB C TOYKM 3PEHUS AOCTUMXKEHNS YCTONYMBOrO MONOXKEHNS
dnpMbl U pocTa eé PUHAHCOBbLIX pPe3ynNbLTaToB.

[nsa Hanbonee apPeKTUBHOro pacrnpeaeneHns MHBECTULIMOHHBIX PECYPCOB MexXay
cTpaTernyecknmn busHec-eamHULaMmM, HeO6Xo0AMMO OLIEHUTb MOTEHLUMASbHYIO
peHTabeNbHOCTb, PUCKM N CTPaTErm4yeckmne NepPCneKTUBbLI PA3BUTUS KaXKaoW U3 HUX.

B obuiem cnyyae nopTdenbHbIM aHanmM3 NOCTPOEH Ha NMpPaBW/IE: YEM Bbllle NOTEHUMAN
pa3BuUTUS BnsHec-eanHMLbI (POCT NpoaaX N NpubbIIN) U YEM HUXKE PUCKU, TEM
BbIFOAHEE AN KOMMAHUW MHBECTUPOBAHME B pa3BUTUE 3TOWN BU3HEC-eANHULIbI.



2.3. NOPTO®EJIbHbIN AHAJIN3
ONA CTPATETMMECKUX BUSHEC-EAUHNL
N NPOAYKTOBbIX JINMHEEK: Ha3HaueHue nopTdesnbHOro

dHaJIN3a

[lo pe3ynbTaTtam NpoBeAEHHOro NOpPTMEbHOro aHanm3a AarTcs
pekoMeHaaumm no opMMpoBaHUIO ONTUMAsNbHOIO NOPTMESsi, COCTOSILLErO U3
Hanbosiee NepcneKkTUBHbIX CTpaTernvyeckux busHec-eanHuL,.

[nsa kaxaon busHec-eaMHULbI 0603HAYAKTCA CAMOCTOSATENIbHBIE MPUOPUTETDI
U LIeSIM, COOTBETCTBYIOLLME €€ MOJSIOXKEHUIO Ha PbIHKE U ponv B nopTdene.

OCHOBHbIMM NMpUHUMNAMK (POPMUPOBaAHMUA ONTUMAJIbHOIO noprdens
AABNAIOTCS:

=INBEPCNPULIMPOBAHHOCTb NOPTAENS NO pUCKAM;

=AnBepCUPULMPOBAHHOCTb MOPTdENs No CTaaAnsM XXU3HEHHOIO LMKIa
06BbEKTOB;

=AnBEepCUPULMPOBAHHOCTb NMOPTdeNns no obbeKkTaM NHBECTUPOBAHMS.



B
2.3. MOPT®EJIbHbIN AHAJIN3

ONA CTPATETMMECKUX BUSHEC-EANHNL
U NMPOAYKTOBbLIX JINHEEK: maTpuuHblie MeToAbI
noprdgenbHoro aHanmsa (1/1)

Hanbonee pacnpocrpaHeHHbIM MeToAaMu nopTdenbHOro
aHaNu3a SBNSI0TCA MaTPUUYHbIEe MeToAbl.

MaTpuubl, Ucnosib3dyemble A4 nposeaeHust nopTdesbHoro
aHanm3a — 3To 06bI4YHO ABYXMepHble (pexe TPEXMEPHbIE)
Tabnuubl, rae rno ocsiM OTK/IaAbIBAOTCS NMOrpaHNYHble 3Ha4YeHUS
paccMaTpuBaeMbIX aKTOPOB (BaXXHOE yC/oBMeE: Mexay
(haKTOpaMm He AOMKHO BbiTb CTPOron OyHKLMOHATbHOW
3aBMCUMOCTN).

KBagpaHTbl 06pa3ytoTcs nepeceyeHmeM norpaHnYHbIX 3Ha4YEHUN
obounx dakTopos.. NMonagaHne 6usHec-eauHUL, B TOT MU UHOM
KBaZIpaHT O3HA4YaeT NMPUMEHUMOCTb K HUM TUMOBbIX
CTpaTErMYEeCcKNX peKoMeHaaLnu.



2.3. MOPT®E/IbHbIA AHANU3

ONna CTPATETMMECKUX BUSHEC-EAMHUL,

N NPOAYKTOBbIX JIMHEEK: MmaTpuuHblie MeToAabl nopTdesibHOro
aHanusa (1/2)

Haunbonee nssectHbie MaTpuubl Ana noprtdenbHOro aHanmsa:
*MaTpuua BKI' (BCG) — aHann3 TeMnoB pocTa U 40NN PbIHKA.

sMatpuua MKK (MCC) — aHanu3 cooTBeTCTBUS BU3HECa MUCCUU
NpeanpusaTUS N ero KKoYeEBbIM KOMMETEHLNSAM.

*MaTpuua GE / McKinsey — aHanm3 cpaBHUTENbHOM
NpUBIEKaTeIbHOCTWN PbiHKa U KOHKYPEHTOCNOCOOHOCTN BU3Heca.

*Marpuua Shell — aHann3 npuBnekaTenbHOCTU PeCYPCOEMKOMN
OTpac/n B 3aBUCMMOCTU OT KOHKYPEHTOCMOCOH6HOCT!.

sMaTtpuua AHcoddga — aHanms3 cTtpatermm no OTHOLLEHUIO K PbIHKaM
N NpoAYyKTaM.

sMaTtpuua ADL — aHanu3 >XM3HEeHHOro LUuKIa oTpacin u
OTHOCUTENIBHOIO MOMIOXEHUSA Ha PbIHKE.



2.3. MOPT®E/IbHbIA AHANIN3

aNnA CTPATETMMECKUX BUSHEC-EAUHUL]

U NPOAYKTOBbIX JIMHEEK: nocnenosaTenbHOCTb NpoBeAeHuUs
noptdenbHOro aHanm3sa

JTanbl noptTdenbHOro aHaansa:
1)Onpeaenenune cTpaTernvyeckmnx busHec-eaAnHUL UpMbI.
2)Bbibop MaTpuyHOro Metoaa NopTdesibHOro aHanu3a.
3)C6op HeobxoaMMOW Ans NOCTPOEHNS MaTpuLbl MHGOPMaLINW:

*0 COCTOSIHUM U TEHAEHLMNSAX Pa3BUTUSA OTPaCcien, B KOTOPbIX paboTatoT
busHec-eANHULbI;

*KOHKYPEHTOCNOCOOHOCTb BU3HEC-eANHUL;

10191 BU3HEC-eAMHULL Ha UX PbIHKAX;

*CTAANN XXM3HEHHOrO LKA NPOAYKTOB M OTpacinen u np.
§MocTpoeHne BbibpaHHbIX MaTpuUL, NOPTMENBHOMO aHaNM3a.

§Ha 6a3e TMnoBbIX pekoMeHAaunn BbIbpaHHOro MeToAa MaTpUYHOrO aHann3a
pa3pabaTbiBaloTCs obuime cTpaternm ans busHec-eanHUL,.



2.3. MOPT®E/IbHbIN AHAJIU3
Ansa CTPATEr'MMECKUX BUSHEC-EANHNL
N NPOAYKTOBbIX JIMHEEK: maTtpuua BCG (1/1)

Matpuua BCG (MaTtpuua BKI, MaTtpuua
BOCTOHCKOW KOHCY/1IbTaTUBHOMW rpynnbl) —

MOJIENTb UM MaTpuLa, pa3paboTaHHas

cneumanmctaMm boCTOHCKOM KOHCYNbTAaTUBHOMU ? MaTpvua BCG

rpynnbl (Boston Consulting Group) anst uenen S

CTpaTErMyeckoro naaHMpoBaHUs n Bbibopa o | 8 — O B
CTpaTermm pasBuTusa pUpMbi. A P

B ocHoBe MaTpuubl BCG nexxuT moaenb % l

YKNU3HEeHHoro uukna tosapa (OKLT), B 3 ‘_.;.

COOTBETCTBUMN C KOTOPOW TOBAp B CBOEM pa3BUTUM = T @@ ,L‘.

MNPOXOAUT YETbIpe CTaaun: £ - =

=BbIXO/, Ha PbIHOK (TOBap — «BONpPOC» (Mo Apyrum T

BEpCMAM «npobnema», «TpyaHbIi PE6EHOK»)), OTHOETENRHAR AR

=pOCT (TOBap — «3Be3aa>»),
=3pesIoCTh (TOBAp — «[AOMHasA KOpPOBa> ),
=cnaj (toBap — «cobaka>»).



2.3. MOPT®E/IbHbIN AHAJIU3
Ansa CTPATEr'MMECKUX BUSHEC-EANHNL
N NPOAYKTOBbIX JIMHEEK: maTtpuua BCG (1/2)

[17151 OLIeHKM = TeMn pocTa pbIHKa ornpeaenseTcs Kak
KOHKYDPEHTOCMOCOBHOCTH cpeaHeB3BeLLEeHHOe 3Ha4YeHne TEMMOB PoCTa
oTAenbHbIX BUAoB busHeca B pPa3/IM4HbIX CEFMEHTOB PbIHKA, B KOTOPbIX
MaTpuue BCG ncnonb3yrorcsa NENCTBYET NpeanpusTMe, Nim NnpUHMMaeTcs
ABa KpuTepus. PaBHbLIM TEMMNY POCTa BasIOBOro HaLMOHaAbHOrro
*TEMIM POCTa OTPaAC/EBOIo pblHKA, NpoayKTa.

OIS = bl (IO [Pl=lal Sl = OTHOCUTEeNnbHaa AONSA PbIHKA ONpeaenseTcs

ANENEHNEM A0N PbiHK@ pacCMaTpUBaEMOro
6bu3Heca Ha 40O pPbiHKA KPYMNMHENLEro

4 KOHKYPEHTA.

«MpoBinemas «3BE34 bI» Hanpumep, ecnun 6VV|3Hec-eni4Hmue npuHaanexut 10% Peltika;
Ha KOTOPOM CaMbIv KPYMHbIN KOHKYPeHT BrageeT aonen 20%,
TO OTHOCMTENbHasa Aons gaHHoro éusHeca coctasut 0,5 (10/20).

B bl COKWH

«CoBaka» «/0fiHas KopoBa» TakuM 06pa3oM, OCyLLEeCTBNSAETCH AefleHne
BMAOB 6u3Heca (OTAesbHbIX NPOAYKTOB) Ha YeTbIpe
pa3fiNyHbIE TPYMMbl, KaXA0M U3 KOTOPbIX
Manas Bricokas
OTHOCHTENbHAR AONS COOTBETCTBYET CBOM CTPATermyeckme uenu u
(prMHaHCcoBbIE NOTPEOHOCTM.

TemMnbl pocTa pbliHKA

HWakKKA

-




2.3. MOPT®E/IbHbIN AHAJIU3
Ansa CTPATEr'MMECKUX BUSHEC-EANHNL
N NPOAYKTOBbIX JIMHEEK: maTtpuua BCG (1/3)

= «Bonpocbi/npo6nembl/TpyAHble aeTn>» (6bICTPbIA POCT/Manasa Aonsa): ToBapbl
3TOW rpynnbl MOTYT OKa3aTbCs OYEHb NMEPCNEKTUBHBIMU, MOCKOSIbKY PbIHOK paclUMpsIETCS,
HO TPebYIOT 3HAaUNTENbHbIX CPEACTB ANS NoAAEpPXaHUs pocTa. [pUMEHUTENBHO K 3TOW
rpynne npoAayKToB HeEO6X0ANUMO peLlnTb: YBENNUYUTL OO0 PbIHKA AaHHbLIX TOBAPOB UK
NpeKkpaTUTb UX PMHAHCMPOBaHKE.

= «3Be3abl>» (6bICTPbIM POCT/BbICOKAA [ONA) — 3TO PbIHOYHbIE NnAepbl. OHM MNPUHOCAT
3HaUUTENbHYIO NpMbbINb Bnarogaps CBOEN KOHKYPEHTOCMOCOOHOCTH, HO TaKxke
HY>XAQl0TCS B (PMHAHCMPOBAHUW ANs NoAAEP>XXaHMS BbICOKOM A0NN ANHAMUYHOIO pbIHKaA.

»  «JloMHbIe KOpPOBbI>» (MeAJ/IeHHbIN POCT/BbICOKas AONSA) — TOBAPbl, CNOCOOHbIE
npuHecTn 6osblue NpubbIn, YeM HeobXoAMMO AN noaaepXXaHust nx pocta. OHu
ABNSAOTCA OCHOBHbIM UCTOYHUKOM (DPMHAHCOBbLIX CPeACTB ANs AMBEPCUdUKALMM N HAYUHbIX
nccneaoBaHun. MpruopuTeTHas cTpaTermyeckast Lenb — «cbop ypoxas».

»  «Cobakn>» (MepseHHbIA poCcT/Manas [oonN) — 3T0 NPOAYKTbl, KOTOpPbIE HAXOAATCS B
HEBbLIFOAHOM MOJIOXKEHNN MO U3AEPXKKAM U HE UMEIOT BO3MOXHOCTeN pocTa. CoxpaHeHne
TaKnx TOBApOB CBSA3aHO CO 3HAYUTENbHLIMU (PMHAHCOBLIMM pacxoaammn nNpu HebOMbLLMX
LLAHCAX Ha yny4lleHne nonoxeHus. NpuoputeTHasa cTpaterns — npekpailieHme
MHBECTULIMN U CKPOMHOE CYLLECTBOBAHME.
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2.3. MOPT®EJIbHbIN AHAJIN3

Ansa CTPATEr'MMECKUX BUSHEC-EANHNL

N NPOAYKTOBbLIX JINHEEK: maTtpuua BCG (1/4)

B AMHaMUUYHOM KOpPMOpPaTUBHOM nopTtdene BbiAeNAaoT c/ieayloume TpaekTopum

(cueHapun) pasBuTus:

«TpaekTtopusa ToBapa»: nHsectupys 8 HAIOKP
CPeACTBa, NoJly4YaeMble OT «A0NHbIX KOPOB»,
npeanpuaTne BbIXOAUT Ha PbIHOK C NPUHLUUMANBHO
HOBbIM TOBApOM, KOTOPbI/ 3@aHMMAET MECTO 3BE3/pbl.
«TpaekTopua nocnenoBaTens»: cCpeacTBa OT
«[OVHbIX KOPOB» MHBECTUPYIOTCS B TOBap-
«npobnemMy», Ha pbIHKE KOTOPOro AOMUHUPYET
nuaep. Mpeanpusatve Npuaep>KMBAETCS arpeCcCMBHOM
CTpaTernu HapalimBaHusa 40N pbiHKA, U TOBap-
«npobneMa» NpespaLLaeTcs B «3Be34y».
«TpaekTopua Heyaauun»: BC/eacTeme
HeJOCTaTO4YHOro MHBECTMPOBaAHNA TOBap-3Be343,
yTpaunBaeT nImanpyowme nosnuummn Ha pbiHKe U
CTaHOBWUTCS TOBApOM — «MNpobnemomn».
«TpaekTopua NOCPeACTBEHHOCTU>: TOBapy-
«rnpobneme» He yAaéTcsa yBeIMYUTb CBOKO A0S0
PblHKA, X OH BCTYNAET B C/IeAyoLyto ctagunio (ToBap-
«cobaka»).

TemMnbl poOCTa pblHKA

Heypadya +—

b

\

MNocnegoeaTenb

[~

HoeaTtop

»t

|

MNoTtpefHoCTb
e 000pOTHbIX

HWMOKP

CpeacTeak
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2.3. MOPT®EJIbHbIN AHAJIN3

Ansa CTPATEr'MMECKUX BUSHEC-EANHNL
N NMPOAYKTOBbLIX JINHEEK:

npMMep cocrtaBsieHns U aHanu3a matpuubl BCG (1/5)

B kauecTBe npuMepa paccCMOTPUM NPEACTaBEHME C MOMOLLbIO MaTpulbl BCG cTpaTermyeckmx nosuummn m
MMNOTETUYECKOM OpraHm3aumn «Penan» B psaae busHec-obnacten Ha pbiHKE Yas.
N3yueHne 6usHeca opraHM3auumn NoKasano, YTo oHa akTnyeckn KoHKypupyeT B 10 obnactsx pbiHKa 4vas.

KpynHeiwiume
O6bem npopax / lopoBble TeMnbl 06bem nNpogaxk y OTHOCMTEeNbHasA aonsa
BusHec-o6nactb KOHKYPEHTbI .
pa3sMep obnacrm, NPUPOCTa pbiHKa . KpYnHenwmnx opraHusauum PeHam Ha
opraHmsauum «PeHgun>» opraHvsauuv B JaHHOW
npueoA, K cpegHeMy (3a 2000-2004 ron) KOHKYPEHTOB pbiHKe cooTB. CerMeHTa
6usHec-obnacTn

opToBo# Yai. CLLUA $20071/2.5 5% United Foods $150T 1.33
$23.77/0.3 1% Canadian Tea $25T 0.95
OpTOBOM Yaii. TpeTbu
$4B.51/0.6 5% United Foods $15T 3.2
PaHbl
$3551/4.4 12% Cheapco $490T 0.72
ah MapKu
. $3671/0.4 12% George'sContracts $45T1 0.8
<CMmon®pan>
paBsiHOM uaii. CLLIA $55.51/0.7 17% Herbal Health $20T 2.8
$1171/0.1 17,5% Auntie Dot's $20T 0.55
®pyKTOBbIN Yaii. CLUA $23.27/0.3 18% Fruit-Tea Fun $8.5T 2.7
DpPyKTOBbIN YaiA.
$4.71/0.06 18,5% Auntie Dot's $10T 0.47
BDkcnopTt



2.3. MOPT®EJ/IbHbIN AHAJIN3

ONA CTPATETMYMECKUX BU3SHEC-EANHANL

N NPOAYKTOBbLIX JINHEEK:

npMMep cocraBsieHns U aHanun3a maTpuubl BCG (1/6)

MaTpuua BCG ans pacCMOTpPEHHbIX bu3Hec-obnacren opraHmsauumn «PeHam»

20%

Temnbl
npupocTa
pPbIHKa

0%

A

OpPYKTOBLIW Yan.

0  JkcnopT

TpaeaHOoW Yai.
JKCNOPT

OPYKTOBBLIN YaK.
CLUA

O

_ 0 TpaeaHoW Yai.
O CLA

Yal YacTHbIX Mapok

CLA

CopToBOW Yau.

Eepona

O

CopTOBOW Yan.
TpeTeu CTpaHsI O

CopToBOW Yau.

KaHana -
& CopTOBOW Yai.

?a-\i CLA

0,1

o
OTHoCcUTEeNnbHaA Aons PblHKa

10




2.3. MOPT®EJIbHbIA AHAJIN3

ONA CTPATETMMECKUX BUSHEC-EAUHNL

N NPOAYKTOBbIX JINHEEK:

npuMep cocrtaBneHMs u aHanm3a matpuubl BCG (1/7)

BbiBOAbI NO pe3ynbTaTaM aHanu3a MmaTpuubl BCG:

=OpraHu3auns «Penan» npuaaét He3acy)KeEHHO 60NblLLOe 3HaYeHne Takon buaHec-061acTn, Kak
«4al yacTHbIx Mapok CLLUA». 3Ta 061acTb OTHOCUTCS K KaTEropun «Cobak» M, XOTS TEMIbI
pOCTa 3TOro PbIHOYHOIO CErMeHTa AOCTAaTO4HO BblCOKM (12%), y «PeHan» cywecTByeT O4YeHb
MOLLIHbI KOHKYPEHT B ninue opraHu3aumm Cheapco, 4bst A0Ns Ha 3TOM pbIHKE B 1,4 pa3a
6onblie. MNo3ToMy HOpMa NpubbIKN B 3TOM 06n1acTu He ByAET BbICOKOM.

=ECnun B OTHOLWEHUN ByayLuero Takom 6usHec-06nacTu, Kak «4an YacTHbIX Mapok CLLUA», MOXHO
elwé nogymMaTb Ha npeaMeT Toro, NPoAo/HKaTb AeNaTh B HEE MHBECTULNKN ANS COXPaHEHUS
CBOEW A0/ Ha PbIHKE UMW HET, TO B OTHOLLEHNM «COPTOBOro Yasi U3 EBponbI», «COPTOBOro 4as
n3 KaHagbl» n «coptoBoro 4yasa n3 CLLUA» BCE oKa3blBaeTCsa npenesibHO ACHO: OT Takoro poaa
BGu3Heca Hago 0cBOHOXAATLCA U KaK MOXHO cKkopee. MIHBeCcTuumMu B nogaep)kaHue 3Toro
OGu3Heca, KOTopble AenaeT opraHM3aumnsa «PeHan», He NpMBOAST HU K YBESTMYEHUIO A0/ Ha

PbIHKE, HN K YBEJTIMYEHUIO I'Ipl/l6b|}'ll/l. K TOMY K€, CaM PbIHOK 3TUX BUAOB 4Has NMOKA3bIBAET ABHYIO
TEHAEHLUNIO K 3dMUPAHUIO.

=Q4yeBMAHO, YTO OpraHM3aunsa «PeHomM» ABHO He 3aMeyYaeT Tex NepCcrnekTnB, KOTOopble CBA3aHbI C
pa3BuTUEM pbliHKa «dpykToBoro Yas CLLUA» n «tpaBsHoro 4as CLUA». 9Tn obnactn busHeca —
SIBHbIE «3Be3Abl». IHBECTMLMWN B Pa3BUTME AON HA 3TOM pbIHKE B bnvkanwem byayuwiem MoryT
06epHYTbCS 3HAUUTENBHBLIM JOXOAO0M.



_
2.4. SWOT-AHAJIN3 (AHAJIN3 CUJ1bHbIX

N CNIABbIX CTOPOH AEATEJIbHOCTW
®UNPMbI): cyllHOCTb U NpeaHa3HaYeHue

Helpful Harmful
to achieving the objective to achieving the objective

=

b

o ‘3’

-y Strengths Weaknesses
£

Qe

2

=3

A

ct

o

=8

OF

w®: Opportunities Threats
£

Qs

%2

W

SWOT - 5T0 akpOHWM C/OB:

sStrengts — CUNBbI,
sWeaknesses — cnabocrtwm,
=Opportunities — BO3MOXHOCTM,

»Threats — yrposbil.

BHYTpeHHsIs1 06CTaHOBKa (PUpPMb
OTpakaeTcsi B OCHOBHOM B S nu W
pakTopamun, a BHewHAs —B O n T.

SWOT-aHanu3 — NHCTPYMEHT,
npeaHa3HavYeHHbIM AN pa3paboTku
MapKETMHIOBOW CTpaTernn pa3BuTtus
pmpmbl; SWOT-aHanm3 no3BONSIET BbISIBUTb
N CTPYKTYPUPOBATb CUJIbHbIE U Clabble
CTOPOHbI (OPUPMbI, @ TaKXe NoTeHUMaNbHbIE
BO3MO>XHOCTU WU Yrpo3bl.
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2.4. SWOT-AHAJIN3 (AHAJIN3 CUJIbHbIX

N CJ1IABbIX CTOPOH AEATEJ/IbHOCTU ®UPMbI):
nocnefoBaTesibHOCTb NpoBeAeHus

1. BoissnswoTtca paKTopbl, XapaKTepu3yoLue COCTOSIHUE BHYTPEeHHel U BHelUHel cpefibl PUpMbl, OKa3sbiBaloLme uim cnocobHble
OKa3aTb B/IUSIHME Ha eé AeaTesibHOCTb (Ccunbl, cnabocTu, BO3IMOXKHOCTH, Yrpo3bl). PaKTopbl rpynnUpyroTCcs U paHXXUpYHOTCS,

cdopmupyetca maTtpuua-SWOT.
L

i @

2. NMpounsBoanTCA KOJIMYECTBEHHAas OLeHKa CUJIbHbIX U c/1abbiX CTOPOH B AeATeNbHOCTU (PMPMbI, @ TAKIXKe Yrpo3 U BO3MOXKHOCTEN
BHeLUHeW cpefbl.

b

3. Ha nepeceyeHuUM CTPOKU U ctonbua ctaBuTbhCA IKCNepTHada oleHKa 3Ha4YMMOCTU AaHHOIro Co4eTaHuAa yrpo3 u CUJibHbIX CTOPOH,
BO3MOXXHOCTEN U CUJIbHbIX CTOPOH U npoyee. Ecnu yrposa sHauuMMa i CUbHbIX UTN cnabbix CTOPOH npeanpuaTus, To OLUeHKa

3HA4YUMOCTHU TAKOro co4yeTaHusa GYAET BbICOKOM.

4. CyMMUpY# Nnony4YeHHbie OLeHKH, onpegenserca obuas 3HaUMMOCTb CUJIbHbIX U cN1abbiX CTOPOH, Yrpo3 ¥ BO3MOXXHOCTE! BHeLUHel
cpenpbl.

/

5. MpoBenéHHbii SWOT-aHanM3 No3BoNseT onpeae/inTbh, HACKOJIbKO CyLLeCTBEHHbI CUJIbHbIe CTOPOHbI U cnabbl cnabble, a Takke
HaCKOJIbKO Ba)XHbl YIrpO3bl U BO3MOXXHOCTH, UCXOAS U3 COCTOSIHUSI BHYTpeHHeM cpebl. KonnyecTBeHHas oLleHKa CUJIbHbIX U cnabbix
CTOPOH MO3BOJISIET PacCTaBUTb MPUOPUTETbI U HA OCHOBE 3TUX NPUOPUTETOB pacrnpeaensTh pecypcbl MeXxay pas3fiuyHbiMU nNpobieMamm
C UeNbio UX pelueHus.

«/7

6. CnepyeT cchopMynMpoBaTb BO3HUKLLME Npo6iieMbl ANg KaXkaoi KOMOMHaLMKM CUITbHBIX U cN1abbiX CTOPOH € yrpo3aMu 1
BO3MOXKHOCTAMU. TakuM o6pa3omM, nony4yaem npobneMHoe nose npeanpuaTus.

b

7. Mo pesynbratam SWOT-aHann3a HaMe4aloTca cTpaTerum passutus pupmbl.

.
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2.4. SWOT-AHAJIN3 (AHAJIU3 CUJ1IbHbIX

N CNIABbIX CTOPOH AEATEJ/IbHOCTU ®UPMbI):
paccMaTpuMBaeMbie rpynnbl ¢pakTopoB

MOTEHUWAJIbHBIE BHYTPEHHUE CUJIbHBIE CTOPOHDbI (S): NMOTEHUWAJIbHBIE BHYTPEHHUE CJIABOCTU (W):

YETKOo nposiBNsieMasl KOMMNETEHTHOCTb MoTepsi HEKOTOPbIX aCMEKTOB KOMMETEHTHOCTH

ApekBaTHble (hMHaAHCOBbIE NCTOYHUKM HepocTtynHocTb hMHAHCOB, HEO6XOAUMBIX A/ U3SMEHEHUS CTpaTerum

BbICOKOE UCKYCCTBO KOHKYPEHTHOI 60pb6bI PbIHOYHOE UCKYCCTBO HMXKE CpeAHEero

Xopoluee noHMMaHue noTpeburenei OTCcyTCTBME aHanu3a uHgpopMauum o noTpeburensax

Mpu3HaHHbBIM PbIHOYHbIN NuAep Cnab6blii y4aCTHUK pbIHKA

YéTko chopMynnpoBaHHas cTpaTerus OTCYyTCTBME YETKO BbIPAXKEHHOW CTpAaTernm, HeEMocsieAoBaTeNIbHOCTb B eé
peanuzauum

Wcnonb3oBaHne 3KOHOMUM Ha MacluTabax NPOU3BOACTBA, LIEHOBOE NPEeUMyLLEecTBO  BbiCOKasi CTOMMOCTb NPOAYKLMY B CPABHEHUM C KJIHOUEBbIMU KOHKYPEHTaMu

Cob6cTBEHHasn yHUKasibHasA TEXHOJI0MUS, Jlyylline Npou3BOACTBEHHbIE MOLLHOCTH Ycrapenbie TexHoON0rusa u o6opyaosaHue
NMpoBepeHHOe HaaéxHoe ynpasJsieHne MoTteps rny6uHbl M rM6KOCTH ynpaBieHus
HapéxHasa ceTb pacnpepeneHns Cnabas cetb pacnpeaeneHus

Bbicokoe nckyccrso HUOKP Cna6bie nosuumu B HUOKP

Haun6onee apdpekTMBHasA B OTpac/iv pekiama Cnabasi nonMTrKa NpoaBMKEHUS

MOTEHUWAJIbHbIE BHELLHUE BJIATOMNMPUATHBIE BO3MOXXHOCTHU (O): MOTEHUWAJIbHbIE BHELLUHUE YIPO3bl (T):

B0O3MOXXHOCTb 06C/Ny)KMBaH!S AONOJIHUTE/IbHBIX FPpynn noTpeburenen Ocnabnenune pocra pbiHKa, HebnaronpusTHble AeMorpacdunyeckme 3MeHeHus!

BBOAA HOBbIX PbIHOYHbIX CErMEHTOB

PacluvMpeHue AvMana3oHa BO3MOXKHbIX TOBapoB YBenMyeHUe NpoAaxk 3aMeHsALMX TOBapoB, U3MEHEHNE BKYCOB U NoTpe6HoCTen
nokynarenen

Bnarogywimne KOHKYpeHTOB O)KecToueHUe KOHKYpPeHLUH

CHMKEHHUe TOProBbix 6apbepoB B BbIXOAE HAa BHELUHWE PbIHKU MNMosiBNieHne MHOCTPAHHbIX KOHKYPEHTOB C TOBApaMU HU3KO CTOMMOCTH

BnaronpuATHbIN CABUI B Kypcax BaJiloT He6naronpusTHbI CABUI B Kypcax BaslloT

Bosibluasi AOCTYNHOCTb PecypcoB YcuneHue Tpe6oBaHuii NOCTAaBLYUKOB

OcnabneHune orpaHMUMBAIOLLErO 3aKOHOAATE/NbCTBA 3aKoHoAaTeNbHOE PeryiMpoBaHUE LieHbl

OcnabneHune HecTabunbHOCTM 6U3Heca YyBCTBUTENBHOCTb K HECTabM/IbBHOCTU BHELUHUX YCHOBMﬁ 6usHeca



B
2.4. SWOT-AHAJIN3 (AHAJIN3 CUJIbHbIX
N CZ1IABbIX CTOPOH AEATE/NIbHOCTU ®UPMbI):
MaTpuua-SWOT

SWOT-aHanus Buyrpeunne

CTPaTor“qGCKng anbrop"amau p’n“ noc,o““ma ................ Henom ..................
aeHCTemii MoryT BmiTe Beiseaenw we P
BHYTPEHHNX ADCTOMHCTE N HEADCTATHOB W 1
BHEIWHKUX BOIMOXKHOCTRIR It YIpoa. 2
JaHHLIe 3NETEePHATHEL! MOTYT DLITL
KOHKPETH3HPOBaHLl B (hOpHE AEHCTBHM. 3. 8
4
5

MpHOPHTETHOCTD BbINOAHEHMA AAHHbIX
AERCTBAA ONPRALNSAETCA COMMACHD #X
NONDKEHHID B TAGNHUE

10.
BosmoxWoerw I ddinpaopwer. |  Ziinpmopmer
_____________________________ . Mepiinoyayigeuno | Mopuinc BiipaniusaReS HonmESNNE
A
B
c
D

g E

SUFBARI e e T . Zanpwopwier.

ThEei e e Mepu: BezonacHoctw Meps! no ofpaunyeHme
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2.4. SWOT-AHAJIN3 (AHAJIU3 CUJ1bHbIX

N CNNABbIX CTOPOH AEATEJIbHOCTUA ®UPMbI):
npuMmep SWOT-aHanu3a geatenbHoctn OAO «Xneébnpom»
(nposoauncsa B 2009 roay) (1/1)

BHELLUHSAA CPEOA
Bo3amoxxHocTu (Opportunities)

)J1losi/iIbHOE OTHOLUEHME roCyAapCTBEHHbIX OPraHoB K

KOMIMaHUM.

c

)BO3MOXKHOCTb OCBOEHMUSI HOBbIX TEXHOJIOMUM.

O

)BO3MOXHOCTb AMBepcupUuKkaLum nponsBoacTBa

Yrpo3bl (Treats)
(AKoneb6aHue Kypca pybns, 3a4yacrtyro npusogsiyme K

YAOPOXKaHUIO UMMOPTHBIX UHIFPEANEHTOB, Ha KOTOPbIX
pa6oraetr OAO «Xne6bnpom>.

CQICHMKEHME NMOoKyNnaTesIbCKO CNOCO6HOCTM HaceNneHus B
YC/NIOBUSIX KpU3uca.

YxoA € pblHKa KPYNHbIX NPOAYKTOBbIX CETEMN.

IPocT cTaBoK (pHaAaHCUMpPOBaHMUS.

(JHeycTOi4YMBOCTb HAJIOrOBOr0 3aKOHOAATENbCTBA (B
YaCTHOCTM NpeanoJsiaraeMbliii POCT CTaBKU eAUHOIro

COLUaANBLHOroO Hanora c 2010 rona)

1 (1

BHYTPEHHSASA CPEQA
CunbHble cTopoHbl (Strengths)

ClB KOMNaHUM OT/IaXKeHbl KJ1toueBble 6M3HeC-npoLecchl.
QICvnbHan ynpaBsieHYecKas KoMaHAaa.

QKpenkue napTHEPCKMUE OTHOLLUEHUS C NOCTaBLMKaMU U
K/IMeHTaMM.

dlYaobHoe reorpaduyeckoe nosioXkeHume.
CIPa3BeTBNEHHAA MH(pPaACTPYKTYypa.

CiBbicokoe KauecTBO NpPoAyKLUUM.
QKBannbuuMpoBaHHbIW NEepCoHan

Cnabble ctopoHbl (Weakness)

ICnabocTb HEKOTOPbIX TOProBbIX MapoK.
JHepgocraTouHo yacTtoe 06HOBNIEHME TOBApPHOIoO psAaa.

JHeaqoctaTouHO aKTUBHAA KJIMEHTCKan 6a3a




2.4. SWOT-AHAJIN3 (AHANMN3 CUJ1bHbIX

N C/1IABbIX CTOPOH AEATENbHOCTU ®UPMbI):
KOJIMYeCTBeHHasA OleHKa CUJ1IbHbIX U CNabbix CTOPOH

OAO «Xnebnpom>», yrpo3 u BO3MOXXHOCTEN BHelwwHen cpeabl (1/
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Konebanue kypca pybns, 3auacryio npusogsaime kK
YAOPOXaHUIO UMMOPTHDIX MHIPEAUEHTOB, HAa KOTOPbIX 4 3 4 4 5 5 3 4 3 4
paboraer npegnpusitue
CHmKeHMe NoKynaTesbCKoi cnocobHOCTH HaceneHns B
3 3 3 4 4 4 3 3 2 5
YCNoBuaX Kpu3uca
¥Yxop ¢ pbiHKa KPYNHbIX NPOAYKTOBbIX CETEN 3 3
Poct craBok pMHaHCMpOBaHUS 4 4 5 3 4 2 3 3
HeycToiunBOCTb HA/IOrOBOI0 3aKOHOAATE/IbCTBA 3 4 3 4
JlossnbHOe OTHOLLEHME NOCYAapPCTBEHHbIX OPraHoB K
< 3 4 5 4 5 3 2 2 2 2
3l KoMnaHuu
o
; Bo3MO)XHOCTb OCBOEHUS HOBbIX TEXHOJ10TUI 4 3 3 3 3 5 5 3 4 2
o
3
3 BoamMoxHOoCTb guBepcuduKayum NpousBoaCTBa 5 5 4 3 3 2 4 3 3 2




2.4. SWOT-AHAJIN3 (AHAJIN3 CUJIbHbIX

N CZ1IABbIX CTOPOH AEATENNbHOCTU ®UPMbI): cBoaHan
KOJINUECTBEHHas OLeHKa CUJIbHbIX U cnabbix ctopoH OAO «Xnebnpom>
yrpo3 un BO3MOXXHOCTEeW BHewHen cpeabl (6annbi) (1/3)

CWUJ1bHbIE CTOPOHDbI: CJ/IABbIE CTOPOHDbI:
B koMnaHuM oT/1IaXKeHbl K/1l04YeBblie 6M3Hec-npouecchbl 29
Cna6ocTb HEKOTOPbIX TOProBbIX MAapoOK 26
CunbHas ynpaBsieHYecCKas KoMaHAaa 29
Kpenkue napTHEPCKME OTHOLLUEHMUS C NOCTaBLYMKaMM1 U o
K/IMeHTaMu
Yno6Hoe reorpadmueckoe nosoxeHue 30 HepocraTtouHo yacroe o6HOBIEHME TOBApPHOro psaaa 23
Pa3BeTBsIEHHaA MH(PpaCTPyKTypa 32
BbicOKkOe KauyecTBO NMpoAyKLUUmn 27
HenocTtaTouyHO aKTUBHAaA K/IMEHTCKaa 6a3a 26
KBanudununpoBaHHbI nepcoHan 24
YIrPO3bl: BO3MOXXHOCTM:
Kone6aHue Kypca py6ns, 3a4actyro npMBoasiime K
YAOPOXXaHUIO UMMOPTHbIX UHIPEAUEHTOB, Ha KOTOPbIX 39
JlosinbHOE OTHOLUEHME rocyAapCTBEHHbIX OPraHoB K
paboTaert npegnpusaTue 32
KOMMaHuM
CHM)KeHMe NOoKynaTesIbCKOW CMoCO6HOCTU HaceleHust .
B YCJ/IOBUSIX KpU3uca
Yxop C pblHKa KPYMHbIX MPOAYKTOBbIX CETEN 37
B0O3MO)>XHOCTb OCBOE€HMSI HOBbIX TEXHOJIOrMMA 35
PocT ctaBok (pyHaHCMpOBaHUA 34
HeycToiunBOCTb HAJIOrOBOro 3aKOHOAAaTE/IbCTBA 33 Bo3MOXXHOCTb AnBepcupukaLum Npon3BoACTBaA 34




4. SWOT-AHAJIN3 (AHAJIN3 CUJIbHbIX
N CJZIABbIX CTOPOH AEATENNIbHOCTHU
®UPMbI): npobnemHoe none (1/4)

105

* B syenkax maTpuubl yKasaHbl
nopsiakoBble HOMepa
pEKOMEHOYEMBbIX CTpaTernn

pasBUTUS, C YHETOM
0003Ha4YeHHbIX Npobnem.
[MepeyeHb cTpaterun npueBeaeH
Ha crnegylolwem cnange

onpomane UMMOPTHbBLIX UHITPEANEHTOB

CHuxeHue nor(ynaTeanKoﬁ cnocobHocTH
HacesieHUA B YCIoBUAX KpUsnca

Yxog ¢ pbiHKa KpYMHbIX NPOAYKTOBbIX CETEN

PocT cTaBok uHaHCUpoBaHUS

HGYCTOl\'Jﬂ-IMBOCTb Haorosoro
3aKoHo4aTeENbCTBa

JlosinbHOE OTHOLWEHUNE rocyaapCrBeHHbIX
OpraHoB K KOMNaHUu

Bo3MOXHOCTb OCBOEHUSI HOBbIX TEXHOMOMMIA

;
:

BoamoxHoCTb AnBepcudukaumum
Npou3BOACTBa

B koMnaHuu oTnaxkeHbl
KntoyeBble busHec-

npoueccbl

ynpaejeH4yecKas

CunbHas
KoMaHAaa

15

Kpenkue napTHépcKue

OTHOLUEHUS C
NnocTtaBLlnKamMn n

KJINeHTaMu

YpobHoe
reorpaduyeckoe
nonoXeHue

N

14

PazeeTBnéHHas

nHdpacTpykTypa

14

18

Bbicokoe kauecTBo

npoayKunm

—
W

12

19

16

KBanuduumpoBaHHbIA

nepcoHan

[y

15

20

16

CnabocTb HEKOTOPbIX
TOProBblX MapoK

11

10

—
N

HGAOCTaTOH HO YacToe

obHoBNeHue ToBa PHOro

paaa

16

HepocTtaTouHo

aAKTUBHas KJINEHTCKas

baza

N

10

17
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2.4. SWOT-AHANN3 (AHAJIN3 CUJ1bHbIX

N CJ1IABbIX CTOPOH AEATEJ/IbHOCTU ®UPMbI):
pa3paboTka cTpaTernyecKknx HanpasJ/ieHUMN
nesatenbHocTu (1/5)

Mo pesynbTtatam SWOT-aHanusa OAO «Xne6npom>» MOXHO peKOMEHA0BATb CrieAyloLMe CTpaTernueckme m
HanpaBs/ieHUsl pa3BUTUSA NpeanpuaThA (B CKo6Kax yKasaH CyMMapHbIi pe3ynibTaT OLeHKN BaXKHOCTH CTpaTernn):

1 — cokpaweHure notepb (14 6annos);

2 — OTKa3 OT MHBAOTHbLIX MHIPEANEHTOB M Nepexoa Ha oTevecTBeHHble (13 6annos);

3 — noBblweHne 3hHEKTUBHOCTM TpyAa NOCPEeACTBOM BHEAPEHUS cUCTEMbI «BepexnnBoe npon3soacTeo» (3 6anna);
4 — co3gaHune 6a3bl eanHbix peuenTyp (15 6annos);

5 — cokpalleHne agMMHUCTPaTMBHBIX pacxoaos (17 6annos);

6 — 6opbba c Bo3BpaTamu (3 6anna);

7 — yBennuyeHune npoaax (npoga)ka 3aMOPOXXEHHOM NPOAYKLUMM, BHeApeHUe TenedoHHbIX npoaax) (14 6annos);
8 — onTnMmM3aums 060pOTHOro KanuTana u CUHXpPOHU3aUmMsa NorMcTukn (24 6anna);

9 — coKpalleHne ypoBHSA AebUTOpCKoN 3aa0mkeHHocTH (32 6anna);

10 — cokpalleHne KoM4ecTBa aCCOPTUMEHTHbIX no3uuuii (12 6annos);

11 — pa3paboTka AelléBbIX NPOAYKTOB, AOCTYMNHbIX ANA nokynaTteneun (8 6annos);

12 — popMupoBaHme anbsHCOB C ApyrMMKn npomssoautensamm (16 6annos);

13 — BepTUKanbHas UHTerpauuns Nnpon3soacTea (27 6annos);

14 — ocBOeHWe HOBbIX pbIHKOB (cerMeHToB) (33 6anna);

15 — xemxumposaHue puckos (3 6anna);

16 — yacTasi cMeHa acCOPTUMEHTHbIX MO3ULMIA, OBHOBNEHNE aCCOPTUMEHTHOro psia (23 6anna);

17 — npuBneyveHune rocsakasos (6 6annoB);

18 — ncnonb3oBaHMe 0COBEHHOCTEN MECTHOrO Hanoroobnoxenus (7 6annos);

19 — nony4yeHune ceptndunkaToB Ha nNpoaykuuto (3 6anna);

20 — obyyeHne no rocnporpamMmMam (2 6anna).




!.4. gwsT-AHAJWI! !AHAJ'IVI3 CUJIbHbIX

N CZ1IABbIX CTOPOH AEATEJIbHOCTU
®UNPMbI): BbI6OP cTpaTernu passutus (1/6)

BbiBOAbl NO pe3ynbTataM SWOT-aHanu3a geAatTesibHOCTU

OAO «Xneébnpom»:

O606LLas npuBeaEHHbIE Bbille CTpaTerMyeckne HarnpaBneHNs MOXXHO CKa3aTb,
YTO Ha COBPEMEHHOM 3Tane pa3BUTUS NpeanpusaTus

OAO «Xnebnpom» HEOHXOANMO NPUAEPXKNBATLCSA CTPATErNK
«KOHLIEHTPMPOBAHHOIO pOCTa», U B YaCTHOCTU ABYX €€ pa3HOBUAHOCTEMN:
«CTpaTernn pasBUTUS PbIHKa» U «CTpaTerum pa3BuUTUS NPOAYKTa». 3a CYET
NepBOU CTpaTErMmM KOMMNaHMM yaacTcs 3aKpennTbCs Ha HOBbIX PbIHKAX C YXKe
XOpOLLIO 3apeKOMeHA0BaBLIEM cebsi TOBApOM Ha HEOCBOEHHbIX PbIHKaX.
Pa3paboTka ke HOBOro ToBapa byaeTr CTMMyInMpoBaTh MOKYMaTebCKYIO
AKTMBHOCTb Ha TPAAULIMOHHbLIX AN KOMMaHUW pbiHKax. BCE 3To No3BoNuT
CTabunumanpoBaTb MPoAaXKM Ha AOKPU3NCHOM YPOBHE N COXPaHUTb
NPOM3BOACTBO B NPEXHMX 06bEMAX, YTO AACT MOLUHbIN TONYOK A1 Pa3BUTUS
nocne crabunmsaumm poccMmMckom 3SKOHOMUKM.



3 3TAI

AHAJIN3 AEATEJIbHOCTW
OCHOBHbIX KOHKYPEHTOB
HA PbIHKE



CYWHOCTb U POJ1Ib KOHKYPEHTHOI'O
AHAJIN3A

AHanu3 AefTesIbHOCTU KOHKYPEHTOB (KOHKYPEHTHbIA aHaNn3)
ABNSIETCS CNOCOO0M N3yYeHNS MUKPOOKPYXKEHNS pUpMbI.

KOHKYypeHTHbIN aHanu3
Nno3BOJISAET:

*BbISIBUTb OCHOBHbIX KOHKYPEHTOB
dbrpmbl 1 onpeaennTb Ux crabble n
CUSIbHblE CTOPOHBI;

=pa3paboTaTb cTpaTerno NoBeaeHus
dompMbl Ha pbIHKE, NMO3BOSIAIOLLYIO
ONCTaHUMPOBATLCS OT KOHKYPEHTOB
n/vnn onepeauTb UX NOCPEOCTBOM
peanu3oBaHHbIX KOHKYPEHTHbIX
NpPeMMYLLECTB.




.
NOCNEAOBATEJIbHOCTDb NMPOBEAEHUNA AHAJIA3A

AEATEJIBHOCTU OCHOBHbIX KOHKYPEHTOB
HA PbIHKE (NMOASTAIbI)

3.1. OnpepeneHue Kpyra OCHOBHbIX KOHKYPEHTOB B paMKax
BblAE€MNEHHOIro LIeNneBoro pbiHKa.

3.2. OnpenenexHne Lenen n cTtpatermm KOHKYpEHTOB.

3.3. CpaBHUTENbHbIN aHaNU3 3PPEKTUBHOCTM MAPKETUHIOBOW
0esATeNbHOCTN KOHKYPEHTOB, OLEHKA CU/IbHbIX 1 CnabbiX CTOPOH
KOHKYPEHTOB.

3.4. OueHKa KOHKYPEHTOCNOCObHOCTN nccneayemon bupmMbl.

3.5. OueHka cnekTpa BO3MOXHbIX peakLmmh KOHKYPEHTOB Ha
N3MEHEHNS BHELLHEW Cpefbl.

3.6. Bblbop KOHKYpPEHTOB, KOTOPbIX ClleAyeT aTakoBaTb U
KOTOpPbIX cneayeT unsberats.



_
3.1. ONPEAENEHUE KPYIrA OCHOBHbIX

KOHKYPEHTOB B PAMKAX BbIAEJIEHHOIO
LLEJIEBOI'O PbIHKA

B xoze npoBeaeHMs MapKETMHIOBOro aHanm3a dupMa A0/mKHA ONpeaennTb Kpyr CBOMX MPAMbIX
M KOCBEHHbIX KOHKYPEHTOB, M0oC/1e10BaTe/IbHO PACCMOTPETb OCHOBHbIE HAMpPaBEHUS UX
NEATENBHOCTM M OLEHUTb CTEMEHb Yrpo3bl CO CTOPOHbI PA3/IMYHbIX FPYNN KOHKYPEHTOB:

1.KoHKypeHUu A B pbIHOYHOM CerMeHTe: Hanbosnee y3K1in Kpyr KOHKYPEHTOB; B 3TOM Cllyyae
KOMMNaHUs KOHLIEHTPUPYET CBOE BHMMaHUE Ha pupMax, npeanaratolimx Ha pbiHKE aHanornyHbie
TOBApPbl U YCYrX MO CXOAHbIM LIEHAM OHUM U TEM XE KaTeropusam notpebuTenen.
OrpaHMuYMBasiCb 3TUM YPOBHEM, KOMIMaHWUSI OKA3bIBAETCS Hanbosee ya3BMMOWN Ha PbIHKE.

2.0TpacneBasi KOHKYpPeHLUMS: aHaNn3 NoTEHUMANbHO KOHKYPUPYHOLWKUX NPOAYKTOB OAHOIO U
TOr0 Xe BMAa; B Ka4ecTBe KOHKYPEHTOB pacCMaTpMBAIOTCS BCE MPOU3BOANTENN TOBApPOB-
aHanoros (06wepoaoBble TOBAPHI).

3.KOHKypeHLu s 3a yaOBJ/IETBOPEHUE CXOAHbIX NOTPE6HOCTEeN: PAaCCMOTPEHNE B KayecTBe
KOHKYPEHTOB TEX KOMMaHWUM, Ybsl MPOAYKUMS CMTIOCOBCTBYET YAOBIETBOPEHMIO TEX XKE
notpebHocTen (ToBapbl-3aMeEHUTENN).

4.06LWan KOHKYpeHuuna (KOHKYpeHLUUSA 3a AeHbrn noTpeburenen): pa3Bmutne CMEXHbIX
OTpac/ien MHorAa NPUBOAUT K MOSTHOMY MCYE3HOBEHUIO PbiHKA, MOSTOMY CNeAyeT NMpoBECTY
aHanm3 HOBbIX TEXHOMOMNN U MHHOBALINIA, Pa3BUTUE KOTOPbLIX MOXET MPUBECTU K BbITECHEHWIO
TOBapoB (ycnyr) pupMbl C pbiHKa.




3.2. ONPEAENEHUE LENTEU U CTPATENM
KOHKYPEHTOB: aHanu3 uesien KOHKYpeHTOB

Ha naHHOM 3Tane HeobXxoAMMO BbISBUTb BO3MOXHbIE LIe/I KOHKYPEHTOB.

[N co3aaHus NOTHOLIEHHOW KApTUHbI pblHK@ HEAOCTATOUYHO paccMaTpuBaTh B
KaueCTBE OCHOBHOIO CTPEM/IEHMUSI KOMMAHUKN NosTyYeHne npubbinu.

Heobxoaumo:

=*[(POaHaNM3NPOBaTb, Ha YTO HanpaBieHa NOUTUKA (PUPMbI B KPAaTKOCPOUHOM
NEePCMeKTUBE;

=KaKOBbI LIe/IN NPOBOAMMbBIX KOHKYPEHTAaMN MEPOMPUSATUIA MO NPOABUXKEHUIO MX
NpoayKToB (ObICTPbIA POCT 06BEMOB TEKYLUMX NPOAAX, NOBbILLIEHNE NOSANIbHOCTU
noTpebuTtens unm yaHaBaeMoctn bpeHaa v T.4.);

=OLEHNTb CYLLECTBYIOLLME OCTPble NPO6EMbI, KOTOPbIE MOFYT BANSTb Ha
NoBeAEHNE KOHKYPEHTOB W Ap.

OCHOBHbIMM UCTOYHUKAMKN MHMOPMaLMKM MOryT BbICTYNaTh: HabnoaeHue 3a
Ny6IMYHOM aKTUBHOCTBLIO KOMMNaHUW, NpUobpeTeHne MHcanaepckon nHdopMaLmuy,
Npecc-penn3bl NAapTHEPOB (NOCTABLUMKOB, KPEAUTHBIX YUPEXAEHNIN) 1 Np.
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3.2. ONPEAENEHUE LUENEN U CTPATEIN'MA

KOHKYPEHTOB: aHanu3s crparerum
KOHKYpPEHTOB

Heob6xoanmo knaccnduumpoBaTb KOHKYPEHTOB MO XapaKTepy
npMMeHsieMbiX UMM CTpaTerMm M NO3MUMAM, 3aHUMAEMbIM Ha pPbIHKE.

KOHKYPEHTHYIO CTpaTernio hMpMbl-KOHKYPEHTa MOXHO OMNPEeAEUTb C MOMOLLbIO
HECKONbKMX NapaMeTpoB (MpU3HAKOB), KOTOPbIE OTINYAIOT €€ OT APYrux
npeacTaBUTeNeN oTpacan. 3a OCHOBY Mpy 3TOM MOXXHO B3SITb /1I06Yy10 U3
U3BECTHbIX KJIAaCCU(PUKALIMA KOHKYPEHTHbIX CTPpaTerum, HarnpuMmep:

=KNaccMduKaums KOHKYPEHTHbIX cTpaTernn no M. MopTtepy;
=KNaccuduKaums KOHKYpPEHTHbIX cTpaternn no ®. Kotnepy;
=KNaccMduKaums KOHKYpPEHTHbIX cTpaTernni no k. TpayTy un 3. Pancy.

KoMnaHuMu oHOM OTpac/in, KOHKYPUPYIOLME Ha OCHOBAHUM CXOXKMX KOMBUHaLM
061acTn AeATeNnbHOCTM U MONINTUKM PECYPCOB, CYMTAIOTCS YIEHAMMN OAHOW
CTpaTermyeckou rpynnbi.



3.3. CPABHVITEJ'IIaHbIVI AHAJIN3 DOPEKTUBHOCTU
MAPKETUHIOBOU AEATEJIbHOCTU KOHKYPEHTOB, OLLEHKA
CUJ1bHbIX N CJ1IABbIX CTOPOH KOHKYPEHTOB

CnenyeT NpOBECTU TWATENbHbIA @aHANIN3 CUJIbHBIX U CNabbixX CTOPOH
KOHKYPEHTOB: HaCKOJIbKO (PUPMbI-KOHKYPEHTbI MOIYT peann30BaTb CBOU
CTpaTeruun, ecTb /i1 peasnbHash BO3MOXXHOCTb IOCTUMXKEHUS UMW NMOCTaB/IEHHbIX LIENEN.

Ha 3ToMm 3Tane o6s3aTesibHO HEO6XOAMMO pacCMOTpPETb TPU NEepeMeHHbIe:
=10/11 PbIHKA: A0/ KOHKYPEHTOB Ha LIE/IEBOM PbIHKE;

=OKa3aTesib Y3HAaBaEMOCTU: NPOLIEHT nNoTpebutenen, KOTopble, OTBEYast Ha BOMPOC:
«Ha3zoBUTE KOMMNAHWKM, Ha3BaHWE KOTOPLIX NPUXOANT BaM Ha yM, NMpu YNOMUHAHUK
AaHHOM oTpacin (unw Buaa ToBapa (ycnyrn))», — Ha3blBalOT 3TOr0 KOHKYPEHTA;

=y POBEHb /T0SANIbHOCTU: MPOLIEHT NOTPEOUTENEN, KOTOPbIE TOYHO TaK XKE B OTBET Ha

BOMpPOC: «Ha30BMUTE KOMMaHUIO, MPOAYKT KOTOPOK Bbl MPeAnoYsiv bbl Kynutb», —
Ha3BaJIN 3TOr0 KOHKYPEHTa.
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3.4. OLLEHKA KOHKYPEHTOCINOCOBHOCTH
NCCJNIEAYEMOU ®UPMDI:
¢dakTopbl, Tpebyrowme nsyuenms (1/1)

C TOUKM 3peHunN pe3y/ibTaTUBHOCTU AEeATESIbHOCTU (PUPM-KOHKYPEHTOB Ha PbIHKE U %5
3aBO€BaHUAA UMM TaM CWIbHbIX NO3ULIMA MOXKHO BbiA€J/INTb CZieAyloue OCHOBHbIE
¢dakTopbl, Tpebyroume nsyyeHus:

1.NMnax dupmel.

2.KoHuenuus npoaykTta, Ha KOTOpou 6asnpyeTcs AesTenbHOCTb (PUPMBI.

3.KauecTBo NpoayKToB, YPOBEHb UX COOTBETCTBUS MMPOBOMY YPOBHIO (0ObIYHO ornpeaenseTcs
MNyTEM OMpPOCOB UIN CPAaBHUTESIbHbIX TECTOB).

4.YpoBeHb AnMBEpPCUMdPUKaLMM NMPON3BOACTBEHHO-XO3ANCTBEHHOW AeSTENbHOCTM (BMAOB BrsHeca),
pa3Hoobpa3ne HOMeHK/IaTypbl NPOAYKTOB.

5.CyMMapHas pblHOYHas 40NS rnaBHbIX BUAOB 6u3Heca.

6.MOLWHOCTb Hay4YHO-UCCNEAOBATENBLCKOM N KOHCTPYKTOPCKOW 6a3bl, XapaKTepU3YIoLLEN
BO3MOXXHOCTU MO pa3paboTke HOBbIX NpoaykTos (pa3mep 6iogxeta HUOKP, yncno
COTPYAHWKOB, OCHALLEHHOCTb NpeaMeTaMu U CpeacTBamu Tpyaa, apdektnBHocTb HAOKP).

7.MOLLHOCTb NPON3BOACTBEHHOM 6a3bl, XapaKTepU3ytoLeN BO3MOXXHOCTM NEPECTPanBaTLCA Ha
BbIMYCK HOBbIX NMPOAYKTOB M HapalwmBaTb 06bEMbI BbiMyCKa OCBOEHHbIX NPOAYKTOB (4MCI0
3aHATbIX, OCHALWEHHOCTb OCHOBHbIMU (POHAAMWN, UX YPOBEHDb N 3(PPEKTUBHOCTb UCMONb30BAHNS,
CTPYKTYypa U34EPXKeK, B TOM UMC/e UCNOSIb30BaHME (haKTopa 3KOHOMUN B 3aBUCUMOCTU OT
06bEMa M 0CBOEHHOCTM BbINycKa).




3.4. OLLEHKA KOHKYPEHTOCINOCOBHOCTH
NCCJNIEAYEMOU ®UPMDI:
¢dakTopbl, Tpebyrowme nsyuenums (1/2)

®UHaHCbI, Kak COBCTBEHHbIE, TaK U MPUB/IEKAEMbIE CO CTOPOHBI.
PbIHOYHAs LiEHa C YYETOM BO3MOXKHbIX CKUAOK MW HALIEHOK.
YacToTa 1 rnybuHa npoBOAMMbIX MAaPKETUHIOBbIX UCCNEN0BAHNUA, UX BIOMKET.

[Npeanpoaa)kHas NOAroToBKa, KOTOpas CBUAETENLCTBYET O CNOCOOHOCTN pMPMbI MPUBNEKATH U
yAEpPXnBaTb NnoTpebutenen 3a c4éT 6onee rnyboKoro yaoBNETBOPEHUS MX NOTPEOHOCTEN.

S PeKkTUBHOCTb CObITA C TOUKM 3PEHUS UCMONb3YEMbIX KaHa/I0B TOBapPO/ABMKEHWS.

YpoBeHb CTUMYNMpoBaHus cobiTa (paboTHNKOB CObITOBLIX CITy>X6 NpeanpuaTnsl, ToproBbiX
opraHusauun n notpebutenen).

YpOBEHb PEK/TAMHON AeATENbHOCTH.
YpoBeHb MOCNENPOAANKHOr0 06CTY>XMBAHUS.

MonuTtnka bupMbl BO BHELLHEN NpeanpUHUMATENBCKOM CPEeAE, XapaKTepusytoLLas crnocobHOCTb
VpMbl YNpaBnsiTb B NO3UTUBHOM MJIAaHE CBOMMM OTHOLLEHWUAMU C FOCYAAPCTBEHHBLIMU U MECTHBLIMU
B/IaCTAMU, O6LLECTBEHHBIMM OPraHMU3aLUsaMK, NMPECCOM, HAaCENEHNEM U T. M.

B 4aHHOM BOMPOCHMKE YKa3aHbl TOJIbKO Ba)XHeNLme HarnpasJiEHNA UCCNEAOBAHUA AEATENIbHOCTHU CI)VIpM-

KOHKYypeHTOoB. lNepeyeHb BONPOCOB MOXXHO AETasIM3MPOBaTb U AOMNOJIHUTb 3a CYET
BOMPOCOB MO U3YYEHUIO KOHKYPEHTOCNOCO6HOCTN TOBapoB U 3(p(PeKTUBHOCTH
MapKEeTUHIroBOM AeATesIbHOCTU. CobpaHHY0 nHpopMauno LenecoobpasHo NpPeacTaBuTb B BUAE
Tabnuupbl, HO C COOTBETCTBYHOLUMMN NOKA3aTENSIMM.



3.4. OUEHKA KOHKYPEHTOCINOCOBHOCTHA

UCC/NNEAYEMOW ®UPMbI:

NOCTPOEeHME MHOIroyroJibHMKa KOHKYpPeHTOCnocobHoCTH

OueHKa BO3MOXXHOCTEN (PMPMbl NMO3BONSET
NOCTPOUTb MHOFOYrOJZIbHUK
KOHKYPEHTOCNoCo6HOoCTM.

Mo KaXxaou ocn anst oTobpakeHust ypoBHS
3HAYEHUWN KaXXA0ro U3 uccneayemMbix gaktopos
(B MHOroyroJsibHMKe OueHKa NpoBoauiach
TOJIbKO MO 8 hakTopam) UCMOSIb3YETCH
onpeaenéxHHbIn MaclTab namepeHnin (oOYeHb
4acTo B Bnae 6annbHbIX OLIEHOK).

N306paxkast Ha OAHOM PUCYHKE MHOIOYrOJIbHUKK
KOHKYPEHTOCNOCOOHOCTN ANs pa3HbIX (PUpM,
JIerko NPoOBECTU aHaNnN3 YPOBHS UX
KOHKYPEHTOCNOCOOHOCTM MO pa3HbIM (DaKTOpaM.

BO3MO)XHO NMOCTPOEHNE MHOIOYrofbHUKA
KOHKYPEHTOCMOCOBHOCTM TaKXXe As NPOAYKTOB-
KOHKYPEHTOB U MapKETUHIOBOWN AEATENbHOCTY
(OUPM-KOHKYPEHTOB B LIESIOM,

Koxnuenuus
NPoayKTa

Nocnenpogaxuas 1/

Kauecrao

A

Llenws

DuHaHCh

noaroToBsxa ro \

\
\\

Dupma A « \‘

\

\

—"

PoiHovumnast
Lons

Nocnenpopaxvoe
obcnyxusanue

Dupma b
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3.4. OLUEHKA KOHKYPEHTOCIMOCOBHOCTH
NCCNEAYEMOU ®UPMBbI: cpaBHUTENbHbIA aHANKU3
Pa3/IMYHbIX aCMEeKTOB AeATe/IbHOCTU (PUPM-KOHKYPEHTOB

Mo pe3ynbTaTtaM UCCNeaoBaHWI, NPOBEAEHHbIX MO PAaCCMOTPEHHbBIM HAaMPaBEHUAM U3YUYEHUS
KOHKYPEHTOCMOCOBHOCTU, NPOBOANTCS CPAaBHUTEIbHbIA AHAJIN3 YPOBHSA OTAEJIbHbIX
aTtpubyTtoB (NnapameTpoB), AOCTUTHYTOro pMpMaMmn-KOHKYpPEHTaMH.,

KoHKypupyrowue npeanpumaTus

b

[1naHnpoBaHue

OpraHuzauus

®rHaHCcMpoBaHue

MapKeTUHr

Pecypchl

ccnenoBaHuS

PazButue

ToBapHbIn
aCCOPTUMEHT
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3.4. OLLEHKA KOHKYPEHTOCMOCOBHOCTH

UCCJIEAYEMOW ®UPMbI: pa3paboTka MeponpusTHii
no pe3yJibTaTaM OL€HKN KOHKYPEHTOCNOCO6HOCTH

Ha ocHoBe aHanu3a nostyy4eHHbIX OLEeHOK
BbISIB/ISIKOTCS CUSIbHbIE U Cnabble CTOPOHbI
KOHKYPEHTHOM 60pbbObl MO BCEM M3YYEHHbIM
HanpaB/IEHNSM KOHKYPEeHTOCNocobHocTu. [danee
pa3pabaTtbiBaloTCs MEeponpuUaTUs rno
3aKpenJIeHU0 CUJ1IbHbIX CTOPOH U
NUKBMAauMm cnabbix MecT.

Pe3ynbTaTbl UCCNegoBaHNS BCEX aCreKToB
AEeATENbHOCTN KOHKYPEHTOB UCMOMb3YOTCS AN
onpeaeneHunst, C KeM 13 HUX MOXKHO
KOHKYPUPOBaTb N C KEM He CTOUT BBA3bIBATLCH B
KOHKYPEHTHY0 60pbby, cny>xaT uensm Bbibopa
3(pPEKTMBHbBIX CTPATErN PbIHOYHOW
AeATENbHOCTN.




_
3.5. OLUEHKA CINEKTPA BO3MOXXHbIX

PEAKLI,VIVIUKOHKVPEHTOB HA LSBMEHEHUA
BHELLWHEWN CPEADI

Ha naHHOM 3Tane HeobxoAVMO COCTABUTb «MCUXOJIOrMYECKU NopTpeT>» (pupM-KOHKYPEHTOB:
HACKOJIbKO OMepaTMBHO KOHKYPEHT pearMpyeT Ha AeNCTBUS OCTallbHbIX KOHKYPEHTOB, K aTakaM B Kakou cdepe
OH MOAroToBNIEHA B HaMbOsbLUEN CTENEHM, KAaKOB XapaKTep ero noanTuku 1 np.

B cooTBeTCTBMM C MOAeN b0 NoBeAeHUs BbiAensaloT 4 OCHOBHbIE rpynnbl KOHKYPEHTOB:

HeToponnusbiit - - Henpeackasyembiit
Pa3bopumBbI KOHKYPEHT ArpeccuBHbI KOHKYpPEHT KOHKYDEHT

e OTnnyaetcs e Pearmpyet TONbKO Ha e Pearnpyet Ha ntobble ¢ He umeet
3aMeanieHHOW peakumen onpeaenéxHble TUMbl arpeccuBHble AeNCTBUS onpeaenéHHon Moaenu
nnu Boobule urHopupyet aTak, Hanpumep, CO CTOPOHbI noseaeHus. Ero
LAENCTBUS NPOTUBHUKOB. MOMEHTasIbHO OTBeYaeT KOHKYpeHTOB. Takas peaKkLmMio HEBO3MOXHO
MpuYmrHbI Takoro Ha U3MEHEHWE LIEH B KoMmnaHusa obnagaet npeaBnaeTb, Tak Kak
noseaeHus MoryT ObITb OTpac/n, HO He [AOCTaTO4YHbIM 0ObEMOM KaXkabli
CBA3aHbl C 3aMevaeT pocTa CpeacTB Ans pa3 Bblbop cTpaTeruu
YBEPEHHOCTbHIO B peKIaMHbIX pacxoaoB MOHUTOPUHIa pbiHKa U HOCUT CYObeKTUBHbIN
NOSANIbHOCTU CBOUX apyrux dvpm- cnocobHa XapakTep
notpebutenen, KOHKYPEHTOB NOAAEPXMBATb
HeAOoCTaTOYHOCTbIO LAEATENbHOCTb
CpeacTB ANt OTBETHOW noapasaeneHuii
peakuuun u T.4. B aTOM «bbICcTpOro
cny4ae HeobxoanMo pearnpoBaHus>»

TWAaTEJIbHO UCCNENOBATb
OCHOBaHWA TakKoro
NoBEAEHUA KOHKYPEHTA
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3.6. BbIbOP KOHKYPEHTOB, KOTOPbIX

CNEAYET ATAKOBATb U KOTOPbIX C/TIEAYET /} '
N3BErATb

B 3aBMCMMOCTM OT CBOEro NosioXKeHUst Ha pblHKe MpMa MOXET aTakoBaTb
ornpeaenéHHble KaTeropum pupmM-KOHKYpeHToB. HeobxoanMo NpUHATb peLleHune,
KOro atakoBaTb, CUJ/IbHOro Ui cnaboro, 65IMXKHEro un ganbHEro KOHKYpeHTa.
BO3MOXKHbI€ HanpaBJ/iIeHUS aTakK, HanpaBJ/IeHHbIX MPOTUB KOHKYPEHTOB:
=aTaKa Ha cnabbiX KOHKYPEHTOB: MOCTOSIHHAsA BOMHa NpPOTMB C1abbix GUPM CHUXAET
NOTEeHUMaNn KOMMNaHuM, ocnabnser e€, Ho Npu 3TOM MOXeT TpeboBaTb MEeHbLUNX
pacxonos;

=aTakKa Ha CUJIbHbIX KOHKYPEHTOB: KOHMIMKT C CU/IbHbIM MPOTUBHMUKOM TpebyeT
Mobunusaummn Bcex cuin, 6bICTPOro pa3suUTms, AMHAMUYHOIO pearnpoBaHns u T.4.;
=aTaka Ha 6nmxanwmnx KOHKYpeHTOB (paBHbIX nccneayeMon gupme): dbupmbl npexae
BCEro aTaKyloT 6MMKaNLLIMX KOHKYPEHTOB, TO €CTb TEX, KTO NPOU3BOAUT CXOXYHO
NPOAYKLUMIO AN TOro Xe LIeNIEBOro cermeHTa notpebutenen. MNpu stom
HeobxoanMO CNPOrHO3MPOBaTh UTOMM TaKOW TaKTUKK, YTODObl YMEHbLLEHNE

Aonen 6amkanmx NpoTUBHUKOB He 6bi10 NCNonb30BaHO 6onee cnbHbIMK
COMepHNKaMM.



4 3TAIN

PASPABOTKA U/UNN
KOPPEKTUPOBKA
MAPKETUHIOBOM CTPATEIMM
U MAPKETUHIOBOW
NMNOJINTUKU NPEAMNPUATUS
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MAPKETUHIOBASA CTPATEINsA

CrpaTternsa — obwuin, He AeTanM3MpOBaHHbIA NNaH
Kakon-nnbo AesATeNbHOCTN, OXBATbIBAIOLLMA ASIUTENbHBIN
rnepuoa BPEMEHW, Criocob AOCTMXKEHUS LIENN,
ABMAOLLIENCA HeONpPeAENEHHON U TNaBHOW ANS
yrnpaBfeHLUa Ha AaHHbIN MOMEHT, B Aa/lbHENLLEM
KOPPEKTMPYEMOWN MoA U3MEHMBLLUECS YCIIOBUS
CyLLIECTBOBAHMS.

Ctpatermsa HanpaBneHa Ha 3pdeKTuBHoe
MCNONb30BaHUE Ha/IMYHbIX PECYPCOB ANS AOCTMXKEHUST |
OCHOBHOMW LIeNN.

TakTuKa SBNSETCA UHCTPYMEHTOM peanusauunm
CTpaTerMm U noa4YMHEHa OCHOBHOW LIENN CTpaTerum.

MapkeTuHroBasi CTpaTerus — 370 3/IEMEHT 06LLeN
cTpatermm dupmMbl (KOpnopaTMBHOWM CTpaTernn), KOTOPbIN
OMMCbIBAET, Kak dupma A0/mKHa UCNOJIb30BaTh CBOU
OrpaHNYEHHbIE PECYPChI AN AOCTUXXEHUS MAaKCUMarbHOIro
pe3y/sibTaTa B YBE/IMUYEHUN NMPOAAX U AOXOAHOCTU OT
NpoAaX B AOITOCPOYHON NEPCNEKTUBE.




OCOBEHHOCTU CTPATEIM4YECKOI'O
MAPKETUHIOBOI'O NJIAHUPOBAHMSA

Oco6eHHOCTH CTpaTerMyeckoro MapKeTUMHroBoro nNJIaHUPoOBaHUSA:

=MpoLecc BbipaboTkn cTpaTernm obbIYHO 3aBEPLUAETCS HE KaKUM-TO HEMEASIEHHbIM AENCTBUEM, @

YCTQHOB/IEHMEM OOLLNX HaMpaBAEHUIN, NPOABMXXEHME MO KOTOPbLIM AOHKHO 06eCneYnTb XKenaembin

pocT 3pdeKkTUBHOCTN BU3HEC];

=Npu (hOPMUPOBAHMM CTPATErMM NPUXOAUTCS NMOJSIb30BATLCA 3HAYUTENbHO 60/1ee HEMOTHOM

MHbopMaumen, YeM Npu BbIbOpe onepaTuBHBLIX YNPaBIEHYECKMX PELIEHWUN;

= B npouecce BbipaboTkn CTpaTErMYeckmx peLLueHni
MOCTOSIHHO MOSIBNSIETCA HOBasi MHOpMaunusl. HaMmeyeHHble
LieSI CTPaTErMyeckoro pa3BuTmUs MOryT ObITb U3MEHEHDI.
MosToMy pa3paboTka CTpaTermm A0/MKHa 6biTb LIMKITMUECKUM .
MNPOLIECCOM C MOCTOSSHHOW KOPPEKTUPOBKOM
NepBOHA4YaNbHbIX LENEN U NyTeN UX AOCTMXKEHUS;

= BaXHOE OT/IMYME CTPaTErnM4yeckoro NaaHMpoBaHMs OT
OnepaTUBHOIO YNpaBAEeHMS 3aK/IK0YAETCS B TOM, YTO
3a4acTy0 BeCbMa CIOXHO onpeaenuTb umndpoBblie
NnoKasaTenu NosIeE3HOCTN TEX U UHbIX CTPaTErm4yeckmx
peLleHui. MoaToMy HeobxoanMbl pa3paboTka M NOCTOSAHHAS | Mge.e@\"
KOPPEKTUPOBKA CUCTEMbI OLIEHOK, OCHOBAHHbIX Ha
coyeTaHun umdpoBbIX NokasaTenen (HanpuMep, 3aTpaTthl B
[AEHEXXHOM BbIPaXXEHMUN) N KaYECTBEHHbIX OLIEHOK.




B
NJ1IAH MAPKETUHT A

Ha ocHOBaHWM MapKeTUHIOBOW
cTpaTermm AosmkeH 6biTb

pa3paboTaH AeTanbHbIN NJIaH 4-"\"0

MapKeTUHIra, onvcbiBaloLLM kg\"’ 65 /

KOHKPETHbIE MApKETUHIOBbIE = P/ /4
MEpOnNpUATHS, KOTOPbIE AOMKHbI s T\/g Su a [N/~ GO
6bITb BbINOMHEHbI B r )= /f E - A/u /f
KPaTKOCPOYHOW 1 CPeAHECPOYHOM @ \I,f =/ :
nepcrexkTmBe. Sy Y oY
MapkeTUHroBbiu NnaH N w

BKJIFOYaeT B cebs aetanbHO 'T\
npopabotaHHble: I?

TOBAPHY1O, LIEHOBYIO, COLITOBYIO 4l
(pacnpenenuTenbHyto) u
KOMMYHUKATUBHYIO MOMUTUKMN.



BOMNMPOCHI AJ11 CAMOINPOBEPKHU
No PACCMOTPEHHOM TEME:

1. Yrto cobou npeacraBnsieT MapKETMHIOBbLIN aHaNN3, KakoBbl LIEM ero npoBeaeHns?

2. Urto cnegyeT NoHMMaTb NOA KOHBIOHKTYPOWN PbiHKA (PbIHOYHOM KOHBIOHKTYPOW), KakMe acnekTbl OHa
B cebs1 BkIoyaeT?

3. Kakue napaMeTpbl pblHKa OLIEHMBAKOTCA B X04Ee PAaCCMOTPEHUSA U aHann3a CTPYKTYpbl PbiHKA?

4. KakuMmu nokasaTtensiMu OLEHUBAKOTCA AMHaMUKA Pa3BUTUSA PbIHKA U MHTEHCUBHOCTb KOHKYPEHLNK
Ha HEM?

5. KakuM 06pa3oM MOXHO OLIEHWUTb TEKYLLEEe COCTOSIHNE AE/TOBON aKTUBHOCTM (PMPMbl M MEPCNEKTMBBI
eé pa3sBuTtna? Kakne MHCTpyMeHTbl (MeTOoAbl aHanm3a) ANs 3TOro CyLecTBYoT?

6. Kakue pblHOYHbIE CTpaTernm NpeanpusaTms CyLeCcTBYIOT B HacTosLee BpeMsa? KakoBa
nocneaoBaTeNbHOCTb 3TanoB POPMUPOBAHNS MAapPKETUHIOBOW CTpaTernm?

7. Kakue akTopbl He0bX0AMMO yunTbIBaTh B rnpoLecce Bblbopa BapuaHTa CTpaTernm passuTma?

8. Kak u ang vero nposoaatca SWOT- n PEST-aHanus, B YEM paznnumsa Mexzay 3TMMN MHCTPYMEHTaMu
aHanusa?

9. ToyeMy He06X0AMMO yUNTbIBaTb COCTOSIHUE Pa3BUTUSI OKPY>KatoLwen cpeasbl

B Npouecce pa3paboTky KOMMIeKca MapKeTUHra?

10. Ha30BWUTE OCHOBHbIE HAaNpaBNeHNA NPOBEAEHNS aHann3a AeATEe/IbHOCTU

KOHKYPEHTOB (pUpMbl. B YEM pasHULIA MeXAy KOHKYPEHTHLIMW aHa/IM30M
M @HaNIM30M KOHKYPEHTHOW cpefbl?




PEKOMEH/YEMASl JINTEPATYPA
No AAHHOW TEME (1/1)

BhiCWee
A.3. Ehumenko , obpa3soBanne

MAPKETHHIOBbIii J‘:g:,‘f;::;:::‘ga‘:;ﬂ‘;; B.A. Llanosanos
AHAIH3 P RTION
YNPABNEHUE
MAPKETUHTOM
MAPKETUHIOBbIN

. e AHANU3

OBPAZOBAHME




PEKOMEH/YEMASl JINTEPATYPA
No AAHHOW TEME (1/2)

% womo meex | JL C.Jlameuwosa W'Opb 59p93MH

N Llanmeneesad MAPKET"HrOBHﬁ

B.B. BOINMMH
ABTOCEPBIC AHAU3
MapKeTHHIOBBIN

MAPKETIHIr | anams

n
AHANIN3

ABTOPbLIHOK

APTEPMAPKET

MAPKETUHI B ABTOCEPBUCE
KOHTPOAb U AHAAUS |,
HOPMATHBHBIE AOKYMEHTbI

AN

6ecoxxarmo CcCXawaTs..




PEKOMEH/YEMASl JINTEPATYPA
No AAHHOW TEME (1/3)

CTPATErVsA H. C. HocoBa

YCNEWHOro
- BN3HECA

KOHKYPEHTHASA
CTPATEIrusa

KOMMAHUM,
Unn

MAPKETWUHIOBbIE
METOMbI
KOHKYPEHTHOMW
bOPbbbI

C.W.BapaxoBcKmit
N.B.Naroguy

1

A

(AHANBRRERUM H3AATE ML GRWW [lomi




PEKOMEH/YEMASl JINTEPATYPA
No AAHHOW TEME (1/4)

//X MapKeTHHI AAf NPOPECCHOHAAOB

3-2 MEKAYHAPOAHOC H3AGHHE

MapKeTHHT- ¥k gl
MAPKETHUHI'OBBIE
MeHeA)KMC HT CTPATEI'MM POCTA
| IPUBBIABHOCTH U

” CTpaTer”" CTOMMOCTH BU3HECA

NMurep AOHAAD EX e

HPAKTHEA

KPYTIHBIX

POCCHHCKHMX

«Ayvlias KHura
NO MEHCAMMEHTY
B EBpone»

KOMITAHHMH




