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[l En arzaw pem KOHAK yil OHEpKaCiOi MycCinizi
AHMUKA 3aMAHBIHOA KOAOAHblia Dacmazal. AHmuKa
3amansl mapuxu 2acelp peminoe deaeini. bya
MaO0eHuem aaemi JKate Kaumairandac mazovipviMen
HaHe xeKesiciMeH mapuxu opmaoa omip cypzen
aoamoap asemi. Aoamoap ocolzan 0euit mypai
AHMUKAABIK 3AMAHOA OMIP CYypin Kea2eH JKaHe
WbI2Y DL, dAeYMemmiK xaz0ailel, 0iaimi,
epeKuiesikmepi xoHiHeH menoeu 00.12aH emec.
AHMUKAHBIH <AANMbIH WBIHACOIP» MYPACHL 2ACHIPAAP
MeH XaAvlKmuol 0ip Kepoe movLcmvipaos.



0 Kenbipeyepi «KOHaK>XaMJIBIK» €031 eCcKi
dpanIry3 ce3i «hospis» - 6ipTyps1i KaObLIIAY Jerr
>KoODajstaca, eHai Oipeysiepi j1aThIH co31 «hospitalis»
OereH/Il sSIFHV - KOHaK>KamJIbIK JereHal Ouigipeni
nereH. KoHax kariap - 491 ocbl/IaM aHTMKA
IJyipiHae 03 YViHae >KaHYsAChIMEH KOca KyTeTiH
amaMaapabl aTaraH. KoHak>KarylapMeH I1eTesgik
MeMJIeKeTTep KapChbUIBIKThI KOMEK, JOCTHIK JKOHeE
KOpFaHBIC )KOHIH/Ie KeJIiciM KypFaH



AJiarbl yakpITTa ejjjieri KoHak y Oa3achbIHBIH
MaTepyaIIbIK JKOHe TeXHMKaJIbIK 0CYiH Kejlecl
daxTopIIap aHBIKTaVIIbL:

[ Kasarmapapid maMysl )KoHe JKaHa KaslaJlap/AbIH Iaria
0oy BI

OHEPKACIITIH oCyl

FBUIBIMHBIH JKOHE MJIeHVETTIH oCyl

OHEePII1H 6Cy1l

aZlaMIapablH MaTePpUaJIAbIK XXaFdabIHbIH 0CY1 JKOHe
CC
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MemMmiiekeTieH HeMece YITTBIK KOHAK YWIiK OipyiecTiKkTepMeH
KOJIJaHBbUIATBIH YITTBIK TONTACTBIPY JXKyMesiepl 0ap, os1apabl YITTBIK
CTaHAApTTap >KoHe KOHAKYWIiK KbI3MeTTepiH cepTudmKanmssiay
epe>kesiepiH 3aHACTBIPY >KOJIbI ApKBUIBI KOJIAa OTBIPBIM, OyJI JKaFaan
Heri3iHeH MaTepuasIabIK 0a3aHBIH K6JIeM/l MiHe3eMeJlepiHe, KbI3MeT
TOJIBIKTBIFbIHA, KOHAKYVUIIK KBI3MeET JIeHIeliHe JKoHe caracblHa
KaTbICThI 00J1aabl.

[ Ken TaparaH O0JIbIII caHa/IATHIH:

— XXyIabI3 Xyneci (OipaeH Oecke fevtiH) — PpaHIly3IbIK YITTBIK
TOIITaCTBIPY Heri3iHjIe;

—

— opinrep xymeci (A-B-C-D);
— «KOpOHa» HeMece «KUITTep» XKyViecl;
— Oasumap xyieci;
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— DertimMzIep Xyieci XKoHe T.0.



KoHaK YyM KbI3METIH TYThIHYHIbLJIAPMEH
KYMBIC IC dpeKeTi OipHelie Ke3eHHEeH

TYPaabl:

[l Aalvin - ara opvinza cypatc bepy (bponoay)
[l Konaxkmapowst Kabviiday, mipkey, opHaiacmoipy

[l Konakxauavlk sxaHe mamakmany Kol3Memin
yusimMoacmolpy, 6mKisy

[l Typzvindapza Kocvimuia Koi3mem Kepcemy
[l Ecen ativipvicy, wvizapuin cay.



bpoxnmay

KoHak ynaeri HomepJiiepre >KoHe >KepruIiKTi xepre
asiapIH-aj1a TarceIpbic Oepy. Homepiiepai Oponmay
KBbI3MeTiH 06J1iM MeHepKepJiepl HeMece KaObL1gay
KbI3MeT1 JK9He OpHaJIacTbIpy 06J1iM1 ariHaIbICa/Ibl.
JIrHu ocbl DesTiMILIesIepre KJIMeHTTepaeH OpoHaay
TypaJibl apbI3gap Tycil oTbIpaabl. Kem >XbUIAbIK
KOHAaK Y¥ide KbI3MeT eTKeHIep OMbIH-CaybIK
JKocrmapJiapbIH >KaKChbI YMBIMAACTBIPA ajIlagbl.



bpongay KpI3MeTiHerl KbI3MeTKepaiH
MJJIIMIEMEH1 OHIereHHeH KeMmiH KOHaKKa
pacTay HeMece KaOBLI ajiMay >Ki0epitend.
MasiiMaeMeHi pacTay - 0J1 apHambl
xabapsraMaHAbBIPY, KOHAKTBIH KOHAK Yiiae
OpHaJIacybIlHa MYMKIH/Ir1. OeTTe,
xabapsiaMaga pacrayabIlH HOMepi, KOHAKTbIH
KeJIeTiH JK9He KeTeTiH KYH1, TalIChIPBIC
OepreH HOMepAiH KaTeropmsicbl, KOHAK
CaHBbI, KpOBaTh CaHbI JK9HEe apHaMbl
KeJIICIJITeH Taj1anTap KepceTiienl.



Konak yii :xkazdautvL meseinee (cezonza),
HepiaiKmi ayOaHHbIH HKYMbLC
axkmubine, IKHOMUKAABLIK JKIHE

NOAUMUKANBIK, CUMYAUUAAAPBIHA
oatiransvicmsl. Cascu Ka20auovly
mypakKmuol 00AMAYbL COA IKepiAiKmi

Hepee mypucmepoin Kol3bl2Yyulblablebl

memenoeiidi. Me3sein Ke3iHoe KOHAK Yl

eKi JKaKmama OpoHOay HyMuoICblH
XKacaiowl.



Onepauuaivlk npoyecmin Keaect
004iMi — JKatizacniblpy-Ke3oecy.1epoeH,
mipxeyaepoen, Kiammi Depy xame
HOMepze Oellin anapuin caiyoan mypaool.

Ke3lecydin exi mypi 001a0vt:
1) Aaponopmma Hemece 60x3arda Kymin
aay (asvic Xep);
2) Konak yii aar0vinda Hemece
becmub1010e (KOHAK yil X04bL) Kymin aiy
(MKcaKbiH KHcep).



KykxaTTaH 0acka, aflMMHNUCTPATOP KOHAKKA 1IIKi
3aTTapabl KOJIaHyga KyKaT TOJITbIpaIbl.
ABTOMATTHI XYVieJIeHIIpUIreH KOHaK ymiepe
OapJIbIK TOKYMEHTTEP/IIH OyJI Typsiepi KOHaKThI
TIpKeyIeH OTKI3TeHHeH KeVilH aBTOMAaTThI TYPe
KasIblITacaabl. KokaTrapabl KOJIMEH TOJITbIpaThbIH
KOHaK ywiIepe Il KyHre JevilH HOMePJIlK
dpOHATHI KOJTaHy Heri3rl KyKaTbl HOMepPJIiK
P OHJT KMMBUTBIHBIH MAJIIMET KVMHAFbI
(BemoMcTh). byi1 ky>kaTTapapiH OapiIbiFbIMEH
Ke3eKIIIl afMVUHCTPaTOp KOHaKTapbl
OpPHaJIACTBIPY/IbL, OOC OpBIHIaPMEH HOMeP/Ii
aVIKbIHAIl OThIPaJibl.



T'ypreiHapmeH ecerrrecy
TYpIIepl

0 Komak ymwiepae ecentecyaiH eki Typi
KoJ1gaHbUIaabl. KosIMa-KoJI )K9He KOJIMa-KOJICHI3
(KoHaK y¥1 mIOThIHA aKMIa ayaapy). ZKoraprbl
KJIaCThI OTeJIbAepae KOJIMa-KOJIChI3 IIIOTThI
KpeawuT KapTajaapbl apKbUIbl KaObU1gaapl. OHBI
JKeKe TypucTep Tosienal. bpoHmayra eTiHINI
JKacajaraHaa KpeOIUTTIK KapTa HOMepl, TeJieM
JKYVeCiHiH aThI )K9He 6TeJIy Mep3iMi KepceTiiel.
IInmacTukanpIK KapTajgapablH KeMeriMeH ToeJiey
YLIiH KOHAK YViZie apHaVbl MMIIPUHTEP HeMece
37IeKTPOHABI TEpMMHAJI 001y Kepek.



DJIeKTPOHIbI KYJ/IBIII )KYMeCIH
IIaMaasIaHy



Galileo koMIbrOTEPITIK XKYyHecl - aBHAOWIETTEP/ 1 OPOHIayMEeH alHAJIbICAThIH
XaJIBIKAPAITBIK KOMITBIOTEPITIK XKYHe.

Galileo xytieci - anemaeri eH aurun CRS, 1987 xpinsl British Airways, Swissar,
KLM xone Covia oye KOMITaHHsIaphl HET131H KaJlaraH,KeiiHipek onapra Alitalia
»oHe Austrian Airlines Kocbuabl. Kazipri ke3¢ KoMmaHUSHBIH 3 MbIH KbI3METKEP1
6ap,on oubiH optanbiFrel JleaBepae (AKILL Komopano mrarer) opHaigsickaH. JKeke
Apollo xyiieci 6ap Covia koMnaHUACH ©31HIH TYThIHYIIbUIapbiH Galileo xyiiecine
Kapaii OareITTazbl, an 1993 xbuiel Galileo xyiieci Apollo xyhecimen Oipirin

®
Galileo International geren arka ue 6061, XKaHa KOMITaHSHBIH KapKbICBIHBIH 50%
COJITYCTIK AMepHKa 9ye KoMIaHusuTapbiHaa 6acka 50% eyponusuisiktapaa, Apollo
xyheci AKII nen Mekcukana keH TapairaH, an SnoHusaa Oy )KyleH1 Ken

by Trave’ ? ort KoiaanOaiael. Galileo sxyiiect oJIeMHIH Xy3 MEMJIEKETIHIe TapaliFaH, ajl Eyponana
g ocChbI XKyieHiH 150 MBIHHAH aca TepMUHAIIAPBI Oap.

Galileo International TypHCTiK areHTTIKTepre KOMIBIOTEPIIIK OpOHIay JKyHeci apKbUIbl AIEKTPOHIBI FATAMJIBIK PECYypCTapIbl
0611y KbI3METIH YChIHAbl, MHTEPHET HET131H/1€ MHHOBAIIMSIIBIK MIeTmiMaepal e yebiHaael. Galileo — Oy TypucTik pecypcrap
JTUCTPUOBIOTOPBI, ATCHTTIKTEPTe KOChIMIIIA KYH KYPYyFa )KoHE casxaTlibuiap YIIiH TaHAayIbl KCHEUTY YIIIiH MYMKIHIIK
oepeni.Galileo International Cendant kopmoparusiceiHa kipemi. Komnanusiabeig mrad-notepi [Tapcunanu (AKI) kanaceiaga
opHanackan, Heto Jl>kepcu mtatel. Komnanusiaeig OemiMimenepi ic xxy3iHae aiaemMHiH opOip eminge 6ap. Galileo International
OemimmieHiH mrad-notepi Kpi3meT eTymri 80 ennen acram Eyponansis, Tasy [IsiFbic sxone Adpuka, JIaHmIH,

¥ neiOputanusga opuanackan. Galileo International onemuin 116 eninig 47 MBIH caTy HYKTEJEPIHIE KECTE KoHE Tapudrep,
00C OpBIH TypaJsbl aKmaparTap ajlyFa TypareHTTIKTepre MyMKIH/IIK Oepeii, COHBIMEH KaTap aBHaTachIMajaayaap/ibl, KOHAK
yiiepae HoMepIiep/i, aBTOKOKTEPIl, Kpyu3aap xoHe 1.0. Oponmaiiael. GalileoT xyiiecinne onemuiH 511 aBHakoMIaHUsCHI
VCBHIHBIIFaH, ©31HIH KapThICEIHAH KO0iC1 — TIKeJeH Kipim any pexuminie; SO0 MbIHHAH aca OTeNbAep; aBTOKOIIKTEP/Il KayFa
oepy 34 xommnanusicel; 431 Typorneparopiap; 9 kpyusasik Tor. CepBHC Keicl TYPUCT MEeH TypPareHTTI TYPUCTIK OHIM MEH
KbI3METTEpre OalIaHbICTHI aKMapaTrTapMeH KaMTaMaccChl3 €Telll,oye OUIeTTepiH OpOHIay KYHECIH )KOHE KOChIMIIA
KBI3METTEPre TAIChIPhIC Oepy/l aBTOMATTHI TYp/e kacaynbl KapacTeipasasl. Hilton, Holidays, Radisson con cusikter onemuin 80
1pl KOHAK Yi KOMITaHUSJIAPHI KeJNIMEeH O0alIaHBICThI,0YJ1 TypareHTTepre KOHaK Yi/ie OpbIHAap bl OpOHIayFa MYMKIHIIK
oepeni. 1999 xpunapiH KaHTap aiibiHna Galileo kommanusicer Peceiine e3iHiH pecmu okiniH amthl. CoHbIMEH KaTtap 1997
xbUTaaH O6acramn eki East Line skone Galileo Rus nuctpuOsiorepiik kommnanus )kymbic xkacanael. Kazip Galileo xyiieci 100-
JICH aca areHTTepMeH, coubiMeH Oipre « UHTypucty», «UHTYpaspoy», «Jlanta—Typ», «MHTYypancy, « Tpancrmody, «Onou-Typey,
«Anbda-Omeray, «I'pudun TpIasu» xkoHe T.0. KOMIAHUSITAPMEH KYMBIC 1ICTEH/I.



[MpeumyLiecTBa OPOHUPOBAHUSA OTENEN B
Galileo

YpoberBo
* AreHT MoxeT 3ab0poHMpoOBaThb OTeNb M aBuanepeneT B 0AHON OPOHUPOBKE.
UHdopMauumsa 0 HanuyYMm MecT B peXxume peanbHOro BpeMeHu

* OTBeT Ha 3anpoc areHTa no NoATBepPXAeHUIO/U3MeHEeHUI0/aHHYNAUUK
OpPOHUPOBKMU NPUXOAUT MIHOBEHHO.

yn POWEeHHaA npoueaypa OoT4eTHOCTH

* Bce 3a0poHuMpoBaHHble CermMeHTbl oTenen coxpaHaTtca B back-office
CUCTEMe areHTcTBa.

MoBbiwaerca 3¢ peKTMBHOCTL padboThbl

* AreHT 3aTpayumBaeT MeHbllue BpeMeHU Ha NOUCK ny4ywero Tapua ansa
KNnUeHTa, 410 cnocchrayeT NOBbIWEeHNK 3¢¢6KTMBHOCTM pPaooThl

PocT poxonos

* Orenu npeanararoT KOMMCCUIO 3a4acTyto B pasmepe 10% ot ctoumocTu
opoHuposku (B cpeaHem 30 USD Ha kaxxaon 6poHUpoBKe)




Amadeus oponpaay xkyrect 1987 xbuibl EyponanbiH ipi Air France,
Iberia, Lufthansa, SAS aye xoMnaHusiIapbIMEH KYPbUIFaH, pE3€pBIICY
KYHECIHIH KeH TapairaH Typl. JKylieHiH opranbirsl [ epmanusaa
(MroHxeH MaHaiibIH1a) opHanackaH. Kazipri ke3ae Amadeus —
Eyponagarsl KOMOBIOTEPIIIK OpOH/IAY KYMECIHIH KETEKIIC1 OOJIBIT
Ta0bIIa bl 1995 xkb1nbl Sustem One OpoHay )KYHECIH KOJIJaHy
HET131H€e, 01 AMEpHKa HapbIFbIH1a OCJICEH 11 ajlblFa )KbIIXKYy/IA.
Continantal Airlines oye komnanuscsl Amadeus KOMIaHUSIChIHBIH
uerepi 6osbl. Amadeus-TiH CEpIKTECTEP] HEMICTIH TYP KbI3METTI
OponHpaay xxyueci Start, kez—kenareH Amadeus—T1 mal1aiaHyIIbl
aBTOMATThI Typie Start-TbIH J1a Naki1aIaHyIIbIChl O0TabI.
XanbIKapablK OpoH1ay KeJeMl OOMBIHIIA OYJI QJIEMET] €H 1pl XKYe.
OnbiH Kbi3MeTIMEH EyponanbiH 70 %-Fa )KyBIK TypareHTTepl
naiijagaHaasl )koHe KyHiHe 36 MiTH casixaTiibl Amadeus —Ti
nagananagel. Amadeus oye KOMIaHUSIAPBIMEH, TEMIP KOJIIAPbl MEH
aBTOMAaIlIMHAIAP/AbI )KAJIFa ATYyMEH, TApOMMEH Tacy,KOHaK YHMEH
OalIaHBICThI KBI3METTIH TYPIH YChIHAIBI )KOHE KOCHIMIIIA KBI3METTEP/I1
1€ YChIHAIbl. MBICQJIbl TYPUCTEP/Il CAKTaHIBIPY koHEe Amadeus
eHIMiepiH 30 MbIHHAH aca TypOropo (0yi1 nererimMi3 100 mbiHHAH
xorapbl TepMuHangap),400—mnen aca kommanusuiap(oysn 60 MbiHFa
KYBIK TEpMHUHAJIIap) nakaananaabl. Kazipri ke3ae Peceit HapbIFbIHAA
caty kejeMi OoibiHIIa Amadeus kemdacuibl OOJBIN Kelie karbip. 1999
KbU1aH Kaparanga 2000 xbeuiel OpoHaayasiH canbl 51 % ecim 1,1 muH-
Fa KETTI.
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Sabre xyiieci 1964 xbuibl American Airlines aye KOMIaHUSCBIMEH allIbUIFAH, 01 1976 XKbUIbI OCHI )KYHEHIH
HET131HEH KOHAK YWJIep/Aeri OpbIHAapAbl OpoHaayra 6onateiH 0016l JKylieHiH opranbirsl OkIaxamaaa
(AKII) opnanackaHn. Sabre xylecine 114 MbpIHHaH aca TypareHT KOCBUIFaH, OJ1 Y€ JKOHE TEMIPIKOJI
OWJIeTTEpiH, OTEIBACPACTI OPBIHIAAPABI )KOHE T.0. pe3epBuICYl KaMTaMachi3 €TE/Il.
Sabre - Oy XK, srau, XKahanasik {uctpulOytuTrik XKyiie 00161 TaObUIaABI. OJ1 ©31HIH
naiajaHyliblIapbliHa €H THIMA1 TYPUCTIK aKlapaTieH, KeCTECIMEH, OPbIHAAPABIH 0ap-)KOFbIMEH, Oarajapsl
MEH aBHaKOMITAaHUSIJIAPIbIH €pexeliepl Typalibl MAIIMETIIEH KaMTaMachl3 eteli. CoHbIMEH KaTap Sabre
aBUaOUJIETTEP/l, TaChIMAJIIayFa KAKETTI KY)KaTTapbl, TAJUIOHAAP MEH MapLIPYTTapsl OpoHAdy MEH
Oe3eHipyre MyMKIHAIK Oepei. 'Sabre xylieci MbIHa1ail TYPUCTIK aKmapaTrTap/ibl - CaH KWJIbl BaTIOTaHbI
KOHBEpTalUsiay, MEAUIMHAJIBIK TUIITI TAJIANITap, BU3ajdap/ibl aly Ke31HJIET1 epexkeliep, aya-paibl TypaJibl
KEPrUTIKT1 KOPIKTI OPBIHAP Typalibl MAIIMETTI KaMTuAbl. KoMnaHUSHBIH KbI3METI 6 KOHTUHEHTTI, 112 eni,
56 000 areHTTiKTEpAIH OPUCTEPIH KAMTBII, aBUABOPOH1ayIap IbIH Kbl Kbl TyHUE KY3UIIK KOJIEeMIHEH
37% Tabbic Tabanbl. 8900 KbI3METKED JIYHUE KY31HIH 45 eJ1H]1e KOMITAaHUSHBIH KbI3METIH JKY3€Te achIpaibl.
KomnanusineiH Peceiigeri Oemimi 1995 xpuigan 6acTan, TYpUCTIK ar€HTTIKTEPTe KbI3MET KOPCETII,
KOHCyNbTanusiap xkyprizeai. 2005 xx. A3poduioT aBUakOMIIaHUIChl MEH areHTTIK xkyiie Gabrielaiy Sabre
KJIK-Ha MUTpanusachl Ky3€ere achlpbulFad 00y1aTbiH. A3podaoT areHTTiriHig Murpanuscs 2005 x. 23
HaypBI3bIHAA JKY3€re achlpbulbil, A3poduoTTsiH 2, 183 arenrririd (6000 x&yMbIC OpHBI) TyHUE KY31
OoiipiHIIIa KaMThiFaH 0oiaThiH. Sabre-aeri 340.000 PNR murpanusicel 31 MUHYT imiHae OOJIIbI.
Sabre 212 MiH. agamra >KyMbIc Oepirl, Obutaiiina alTKaH1a opOip 9-111bl )KYMBICIIIBI OChl KOMIIAHUIAA KbI3MET
arkapajibl. Typusm MeH casixar OolibiHIa TyHUexy3u1ik keHecTiH (The World Travel and Tourism Council)
Oarasnaybl OOWBIHIIA, aNABIHFBI 10 KblIga MHAYCTPpUSIMEH OalIaHBICTHI aKIlIa allHAIBIMIAPhI €K1 eceleHin, 7,2
TPJIH. JOJJIAPAbl KAMTHUIbI



- TYPUCTTIK areHTTIKTep/iH ayJapMalllbUlap/ibl Oepy, TacylLIbUIapabl,
aBTOKOJIIKTep/i XKaslra Oepy, KeIl TUIl rMaTep, KOHaK Yl OpoHaay XKoHe
TeaTpslapra 0apy, SKCKypcysyIapAbl YUBIMIACTBIPY JKoHe T.0. OOVibIHIIIa
bykistesieMIik KaybIMIACTBIFBI KbI3METTEPi Typaslbl Jepek Oepy.;

- aya pambl TypaJsibl Jepek Oepy, 80 kastajiaparbl aya paviibl KOca;

- KOHaK ywlep/eri BaJlfoTasiap >kKoHe arbIpOacThIH OaraMbl Typaslbl )KoHe
AKIII rren ITyspTro-Puko syexariapablH epeKIIeiKTepl Ty paibl
nepexrep Oepy;

- TeMip XXoJigap, aBToOycTap >KoHe )KoJlaylIlIbUlap KeMeJlepiHieri
OpBbIHIapbl OpoHaay OOVIbIHINA XXaHa OarfapiiaMaHbIH Kipiclieci Typaslbl;
- TYPUCTTIK KbI3MeT KopceTyl apbl Kapar aBTOMaTTaHABIPYAbL Xy3ere
aceIpy reorpadusuIbIK KapTajlapapbl, ZeMaJIbIiC OPbIHIAPBIHBIH CypeTTepiH,
mramameH 150 Oestristepriin KOHaK yiiep >kKoHe KOJIJaHybl Oap Haszap
ayapapJiblK OVCIUIeVIiep KeMeriMeH KIVeHTKe OpbIH TaOy YIIIiH KaXeT.
CaOpeHiH IaMBITYbIHBIH aTa/IFaH avifakTapbl aMepUKaHIbIK TY PUCTTIK
VIHYCTPUSIHBIH aBTOMATTaHIBIPYbI TiIITi OMIK [JeHreviie eKeHi Ty paJIbl
KyoJIaHbIpajbl, MYH/Ia TypareHTTiKTep 4 aBToMaTTaHAbIpbUIFaH OpoHIay
KyvieciHe OeJIiHIII KOVIFaH )KoHe OChl OpOHIay XKYVieJIepiHiH illlKi HapbIKTa
TyOerenuli ecy KapKbIHBIH KYTyTe [1oJ1 KeJIMeVii



