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PeOCHOK MNOHMMAET OTHOIICHHME K HEMYy pOAUTEICH U
YUHUTEIEH IO TOMY, KaK OHH pa3roBapMBAaIOT C HUM.

CioBa B3pOCHBIX BIHSIOT HAa CaMOOILICHKY pPEOCHKAa M €ro
YyBCTBO COOCTBEHHOTO JOCTOMHCTBA. Pedb B3pOCIBIX B
3HAYUTEIBHON CTEIICHU OIPEACISACT Cyab0y peOcHKA

XauM | ngOTT



Nnen HeHacHuJausa B 00IIIEHUH

K. Pomxepc
M. Pozenbepr
[O.b. I'mnnenpentep

Ymo nouumams?
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PO3EHBEPI' MAPIIAJLJL. A3bIK )KXMU3HN
T'MIIEHPEUTEP IOJIMA. OBILIATHCS C PEBEHKOM. KAK?
PYCT CEPEHA. ECJIA JKUPA® TAHIYET C BOJIKOM

AJIEJIb ®ABEP, SJIEMH MA3JUILI:

KAK I'OBOPUTD, UHTOBbI AETHU CIIYIIAJIA, U KAK CJIIVIIATD,
YTObbI AETU TOBOPUJIN

KAK T'OBOPUTH C AETbMU, UHTObBbI OHU YUUIIUCDH

Oo0menue:
HEHACHUJIbCTBEHHOE
OTKPBITOE

Db peKTuBHOE




«CJI0Ba —3T0 OKHA WJIH CTEHBD)

Mapwann Pozenbepe



[lepeyeHb HaCUIbCTBEHHbIX KOMMYHMKALIMM

TpeboBaHWe, NpUKa3, KOMaHAa, UHCTPYKLUMS

YKasaHue Ha To, YTO «Tbl JOJIKEH>

OueHKa-apAablK (B T.4 NoxBasa), OueHKa-CpaBHEHME, AMarHo3, KpUTUKa, NPMroBop
YnpeK, o06BUHEHME

MpeaynpexaeHue, npeaocTeperkeHne, yrposa, WwaHTax

HpaBoy4yeHune, nponoseab, HOTaUMA

[OTOBblE pelleHus, NoACKa3KM, COBEThI

/loKasaTesibCTBa, A0BOAbI

O63bIBaHME, BbICMEMBAHME, NOALLYYMBAHUE, CapKa3M

Jlorajik1, MHTepnpeTaumsa, BbiCnpaliMBaHMe

0606LIeHUA(«BCE», «HUKTO», «BCErAa», «MHOraa»)

YcnokamBaHue Ha caoBax

YXxo/ OT pasroBopa, MoJi4aHue




HeratuBHOe noBepeHue

PaspyLmTenbHble YysctBa FTHEB, 3/100a, arpeccus

|

CtpasaTenbHble yyscTea 60JIb 0OMAA CTpax

I

< [lNoTpebHoCTH
B JIIOOBU, BHUMAHMK, NlaCKe, yCcrexe, caMoyBarKeHUU, No3HaHMM, CBOOOeE,
He3aBUCMMOCTH, caMoonpeaesieHMn, CaMOCOBEPLLEHCTBOBaHUU, peasim3aumm
COOCTBEHHOI0 NoTeHuMana

|

< ba3ncHble cTpeM/ieHnA
ﬂ-XOpOLIJMFi, ﬂ-mOGIAM, A-MOry, A - eCMb!

K/
L X4

K/
L X4



MapmaJjia Po3enoepr Meroa HEHACHJILCTBEHHOI0 00ILIEHUS
(HHO)

«Henacunue — npucywiee nam om npupoowst
COCMOAHUE CONePeIHCUBAHU, NPU KOMOPOM
oyuia uz0aeneHa om HACUIUA)




YcnoBMA OTKpPbITOro (HEHAaCUJ/IbCTBEHHOI0) 06LLEeHUs

(CHMKaoLME BEPOSITHOCTb MOABAEHMS 3ALMTHbIX, BPaXKJe6HbIX YyBCTB Y MApPTHEPA MO 0B6LLEHUIO)

be3ycoBHOe NnpuHATHE (+8 06BATUM B AEHb)

BbipaxkeHne MEXIMYHOCTHbIX YYBCTB: ICHOE, MO BO3MOXKHOCTHM, COOOLLEHME O
CBOEM BHYTPEHHEM COCTOAHUMU (A - CO0bLLEHME, A - BbICKA3blBaAHUE, ACHOE
BbiDa)keHune cebs)

IMNATUYECKUM OTBET: MOJIHOE NMOHMMAHUE COCTOSAHMUSA, MbIC/IEN, MOTPEBHOCTEN
cobeceaHMKa M nepejada NoHMMaHMS ero YyBCcTB, NOBEAEHMS U OMbITa

KOHIpYOHTHOCTb: COCTOAHME, B KOTOPOM CJ/I0Ba YeJ/I0OBEKa COOTBETCTBVIOT €ro
nencTeBuam. Ero HeeepbasibHble CUrHazbl M BepbasibHble VTBEDKAEHUS
COOTBETCTBVIOT ADPVK APVIY

[lepeknoyeHne obpasa AEUCTBUA: aJ€KBATHbIM NEPEXO] OT BblpaXKeHUSA
MEXJIMYHOCTHbIX YYBCTB K SMMNaTU4YEeCKOMY OTBETY M 0OpaTHO (Auanor)




Cruiab o0menus «Boak» («lakai»)

A3k Bonka «Illakamay — pa3oOimaroniuii, JOMUHAHTHBINA S3bIK

«BoJIK» OlleHHBAET, aHATU3UPYET, OOBUHSET C€0S U JPYTHUX.
[IpITaeTcst OOBSICHUTD JIFOASIM YTO Y HUX HEMPABUIBLHO C €ro
TOYKHU 3PECHUS.

Yto 3HAUYUT I'OBOPUTH HA «BOJIYbEM»? DTO 3HAYUT IIPUMCHATD.
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JIAArHO3bI, OCYKIACHUS, APJILIKU, AHAIN3, KPUTHUKY,

CPaBHCHM U T. /.

YeJIOBEKA 3aCy>KMBACT HArpabl MM HaKa3aHMUs )

TpeOoBaHUs (OTPHULIAHUE BO3MOKHOCTH BbIOOpA Y YEIOBEKA,
»KeJIaHWE HaKa3aTh T€X, KTO HE BBIMOIHICT TPEOOBAHMS)

OTpHUIIAaHUE BO3MOKHOCTH BbIOOpA MJIM OTBETCTBEHHOCTH
(«IIPHUILIOCHY, «I0KEHY, «IIPEAIOIaraaoch, YTO Th»,
«MEHS 3aCTaBHIN» U T.1.)

Yum «Bosika» (0OBUHUTH APYTUX, OOBUHUTH CEO)




Ctuib o01meHust «2Kupadg»

A3bik o0meHus «Kupada» — a3bIk cepala
«XKupad» He 1aeT OIeHOK, HE OOBUHSET, HE TPEOYET U HE YIPOKaECT

«XKupadp» 00ObEKTHUBHBI B CBOEM BUJICHUU U IOHUMAHUH CBOMX YYBCTB M IMOTPEOHOCTEM,
qyBCTB U NOTPEOHOCTEN Apyrux Jdwoacu. « Kupadbn» OpUMEHSIOT SMIATHIO U CTPEMSITCS
CII€IaTh HE TOJIBKO CBOIO KM3Hb, HO U )KM3Hb OKPYKAIOIIMUX — 3aMEYATEIIbHON

B kaxxaplii OTACIbHBIA MOMEHT BpeMeHH <« Kupadhd»

OCO3HAET CBOM BHIOOP




«TbI BCe 3HAEIIb JIyUllle IPYTUX, U BCErla NOCIEIHEE
CJIOBO JIOJI’KHO OCTaBaThCs 3a TOOOM ! »

A IICPCIKNUBALO, IIOTOMY YTO MHC KaXKCTC, YTO Thl MCHA HC
claymacuib, 1 CIC IIOTOMY, YTO 1JIA MCHS O4YCHB BA’KHO
ITIOHUMAHHUEC MCIKAY HamHu!

«To1, HaBepHOE, JTeHTAM u srouct! CuauT cede 3a
KOMITBIOTEPOM, MOKA 51 TYT HaJPbIBAIOCH

«S1 BBIOMJICSA U3 CUJI, MHE CPOYHO HY>KHA TTOMOIIIb ! »

«Ecnu ThI ene pa3 Oyaenib pa3ropapuBarb CO MHOM B
TAKOM TOHE, Thl JOTPHITACIIbCA ! »

A YKACHYJICA U OIICHAJIWIICA, IIOTOMY 4YTO JJIAA MCHS OYCHD
Ba’KHbI YBA’)KUTCJIbHBIC OTHOIICHUA MCKAY JIFOAbMHA

Ecnu ThI e1ie pa3 ono3gaenib, TO 3TO HAI MOCIEIHUN
yrosop!

S oropyeH, MOTOMY YTO MHE XOTEIOCh OBl UCITOJIB30BATh
CBOE€ BPEMSI OCMBICJIIEHHO U C TOJIb30M!

Thl HUKOIIA HE CITyIIaelllhb MEHS, KOraa s ¢ ToOoi
pazroBapuBaro! Thl TOCTOSSTHHO MEHSI UTHOPHUpPYEIIb. Teoe
Ha MEHS HaIJIeBaTh!

Korpa s BUXKy, 4TO Thl YMTACIIb ra3€Ty, KOraa si ¢ ToOOM
pa3roBapuBaro, s OLIYIIAK0 pa3odyapoBaHUE, IOTOMY YTO
MHE HY>KHO, YTOOBI MEHS yCIbIIATU. Thl MOXKENIH
OTJIOKUTH TA3€Ty HA 5 MUHYT Y MOCIYIIaTh MCHS?

Ecau mpoexT He OyIeT TOTOB K Cpefie, Bl MOXKETE HCKaTh
ce0e Ipyroro pyKoOBOJAUTEIS

S B HEMPOCTOM MOJIOKEHUH, 1 MHE HEOOX0IMMa
YBEPEHHOCTh. CKaKUTE MHE, OKAITYMCTA,
YKJIaJbIBA€TECh JIM Bbl B CPOKH BBITIOJHEHUS PAOOTHI



Cnoco0 B3anmMoaenicTBus

JloMyuHMpOBaHKE

nad 0

ITapTHEPCTBO

Hamepenue

beITh paBeIM
3aCTaBUTh IPYTUX JIENATh TO, YTO S XOUY

CBs3b WM IOHUMAHUE

OcHoBHBIE BUADBI
CYKIACHU M

OLIeHKH U OCYXJCHUE (XOPOII0/TII0XO,
IPaBUJIHLHO/HETIPABUIIBHO )
JIBoiicTBeHHOE (MJIN/WIIN)

CyX1eHus1, TOMOTAIOIINE TAPTHEPCTBY
(HOTPEOHOCTH YIOBIECTBOPEHBI /HE
yJIOBJIETBOPEHBI) [{nanekTuueckue (1 To
/W TO)

MoTHBBI NOCTYNIKOB

Buelnue (HarpaJipl/HaKa3aHMs )

BayTpenHue (4yBCTBa/IOTPEOHOCTH)

M CTOYHUK YYBCTB

BrI3BaHbI BHEITHUMH COOBITUSIMU, APYTUMH
JIIOILMU

BrI13BaHbl COOCTBEHHBIMHU
HOTpC6HOCT}IMI/I NJIN MBICJISIMU

Co3xaer cOOCTBEHHYIO
0€30IMaCHOCTH C MOMOIIBIO

ITocnymanus

JlymieBHOM OJIM30CTH

OTHOLIEHUS € APYTUMHU
JIOAbMH

KacroBas cucrema uinu uepapxus
Bnactp

Boiurpsiii/mopakeHue

Jlemats mo-cBOEM

PaBeHCcTBO/B3aMMHOCTD
YHoBIETBOPUTH NOTPEOHOCTH BCEX



CocTaBagonime HeHACHJIHLCTBEHHOI0 OOIIEHU A

SIcHOE BRIpaKeHUE ceOs

(51 —BBICKa3BIBAHHUE)

1. BelpaskeHune TOro, 4to s 9yBCTBYIO (4
Yy8CmMaEyo, MHe Cmalo...)

2. BpICKa3bIBaHHUE O TOM, UTO 51 BUXKY
TaKOTO, C YEM CBSI3aHbI MOU YYBCTBA (
K020a 51 CAbIULY ... K020A 51 BUICY ...)

3. Bricka3bIBaHUE O TOM, C KAKUMH MOUMHU
OTPEOHOCTSIMU CBSI3aHbl UCIIBLITHIBAEMBIC
MHOIO YyBCTBA (HOMOM) YMO 51 HAOEsICA,
paccuumvléai, Oymai...)

4. YKemaemple MHOIO JEUCTBHUS (HA S3bIKE
MIO3UTUBHBIX ACUCTBUI) (u 51 Obl Xomeil...)

DMIIaTU4YEeCKOE MOHUMAHHE
(AKTUBHOE CITYIIIAHUE)

1. OMnarnueckoe BOCIPUITUE YYBCTB
naptHepa (Bol wyecmesyeme...)

2. OMIAaTUYECKOE BOCIPHUITUE TOTO, UYTO
napTHEp HAOII0AeT TAKOr0, C YEM CBSI3aHbI
€ro YyBCTBA (K020a 8bl 8udume, caviuiume...)

3. OMIIaTU4€CKOE BOCIPHUITHE TEX
OTPEOHOCTEN MapTHEPA, C KOTOPHIM CBSI3aHbI
€ro 4yBCTBa (nomomy umo 8vl Obvl
npeono4Yumaii...)

4. OMIIaTUYE€CKOE BOCHPHUATHE KEITACMBIX JIJIS
napTHEpa ACUCTBUH (HA SI3bIKE MO3UTUBHBIX
NEUCTBUM (U bl OBl ceruac xomenu...)



ScHoe BbhIpaxeHue cedst «A
BLICKA3LIBAHMEY 1. BeIpaxxe€HHE TOTr0, 4TO SI YYBCTBYIO

(51 wy8Ccmeyio, MHe cmaio...)
Bans, xorza s BIDKY 1Ba 2. BeICKa3bIBaHUE O TOM, YTO 51 BUXKY
CKOMKAHHBIX I'PA3HbBIX HOCKA I10/1

TaKOTO, C YEM CBI3aHbI MOM YYBCTBA (
KYPHAJIbHBIM CTOJIMKOM U CIIC TPH

K020a 51 C/IbIULY ... K020d 51 BUIICY ...)

PAIOM C TEJIIEBU30POM, 51 UYBCTBYIO
pasIpakeHue, OTOMY 4TO XOUY 3. BrIcKa3bpIBaHUE O TOM, C KAKUMHU
9

BUJIETH TOPSIOK B TEX KOMHATAX, MOMMU IOTPEOHOCTAMU CBSI3aHbI
KOTOPBIMHU MBI C TOOOW MOJIB3YEMCS HNCTIBITBIBAEMBIC MHOIO YyBCTBA
BMecTe. He Mor ObI ThI THOO (nomomy 4mo si Ha0esicA,

3a0paTh HOCKH B CBOIO KOMHATY, paccuumuléan, Oymal...)

JI100 OPOCUTE UX B CTHUPAITLHYHO 4. YKenaemble MHOIO JieHicTBUS (Ha

MalIvuHy SI3bIKE IIO3UTUBHBIX ACUCTBUN) (U 51 Obl

xomei...)




Illar mepBbIn: HAOIIOAECHUE

‘)

e UTO MMEHHO MOCITYKUJIO JIJISI MEHS MOBOJIOM K JAHHOMY Pa3roBOpy?

( 4to 51 yBHEI (a) U ycblman(a)?)

Tol Bceraa omasabiBaelllb. Tol npumren yepe3 10 MUHYT mocJie
HA4YaJjia ypoxka

Kozcoa mbl cmewiueaem nabarooenue u oueHKy aroou Cavlidam OCYHCOeHUe U KPUmuKy om
Hac!



Basicno: pazoenams naonrooenue u oueHky!

Haobnroenue c oyenkoii

> BBbI CIMIIIKOM 11IEPBI

= VIBaH TSIHET 10 MOCJEIHETO

= AJEKCaHJIp YPOIJIHB

BoI3bIBaeT KeJJaHne 000pPOHATHCS !

Haobnwoenue 6e3 ouenku

Korma s Buxy, kak Bel oTiaete apyrum
BCE€ JICHbI'M, IPEAHAZHAYECHHbBIE 1A
3aBTPAKa, s IyMaro, 4TO BbI CIUIIIKOM

11(110) 31
IBaH HaUMHAET TOTOBUTHCS K
’K3aMEHaM TOJIBKO HaKaHYHE BEUYEPOM

BHEIMHOCTh AJIEKCaHAPA HE KAXKETCS
MHE€ IIPUBJIEKATEIIBHOU



HaOuonenue njan omneHka?

[To3aBuepa Cepreit cepaniics Ha MeHsI 0€30 BCAKON MPUYMHBI
Buepa BeuepoM AHs I'pbi3iia HOI'TH, KOI/ia CMOTpeJia TeJIEBU30P
Ha coBemanum qupeKTop HE CTajl COpaliMBarTb MOEro MHEHUS
Mo orer — XOpOoIui YeI0BEK

MamMa CIHIIIKOM MHOT'O paboTaeT

HBaH arpeccuBeH

Bcero oty Hepenro Maiia Kax/1biv A€Hb CTOsJ1a IIEPBOU B PALY

Mol ChIH YacTO HE YUCTHUT 3yOhI

AHI[p@fI CKa3aJ MHC, 4TO B KCJITOM 4 BBITTIAXKY I1JIOXO

Korna s pasroBapuBaro ¢ KJIaCCHBIM PYKOBOJUTEIIEM, OHA TOJIBKO U JICJIACT, YTO
KAITYETCS




HaoOronenue v oneHka? (0TBeThbl)

Ilo3aBuepa Cepreu cepaniicsi HA MeHsI 0€30 BCAKOM NPUYHAHBI

Buepa BeuepoM AHsI rpbI3jia HOI'TH, KOIJIa CMOTPEJIA TeJIeBU30P
Ha coBemiaHuM JUPEKTOP He CTAJ CHPAIIUBATHL MOEr0 MHEHUS
Moii oTeny — XOpoIMH YeJ10BeK

MamMma CJIMIIKOM MHOI'0 padoraer

UBaH arpeccuBeH

Bcro 3ty Hemenro Mama KaxabId 1eHb CTOSJIA IEPBOH B PALY
Moii ChIH HaCTO HE YMCTHUT 3yObl

AHIpen cKa3aj MHe, YTO B JKeJITOM S BBIIVISIAKY IJI0XO0

Korjia s1 pa3roBapuBaio ¢ KJacCHbIM PYKOBOJUTEIEM, OHA TOJIbKO M JIeJIaeT, 4To
KAJTyeTCs




Illar 2 BeipaxxkeHue 4yBCTB
«4YYBCTBOBATH HE HHTCPIPETHUPYH»

BaxxHO: oTIIMYarh 4yBCTBA OT
MBICJIEN.

41 wyBCTBYIO, YTO BaHs nmocTynui
HEYECTHO. S 4yBCTBYIO UTO AHS
TOBOJILHO OTBETCTBEHHA. (MOXHO
3aMEHUTH CJIOBOM JyMAlo)




Omauuaem mo, imo uyecmeyem om OUCHOK C60€20 coCmoAaAHuUuA

Onucanue OEeHKHU Onucanue 4yBCTB

% 4l YyBCTBYIO, UTO Y MEHA % 4 4yBCTBYIO, YTO pa3oyapoOBaH
HeT CIOCOOHOCTEH K B ce0¢ KaK MY3bIKaHTE
MY3bIKE % 4 4yBCTBYIO, UTO pa3pakeH

CBOEH HECITOCOOHOCTHIO K
MY3BbIKE

% 5 9yBCTBYIO, YTO OTOPYEH
CBOEH HECIIOCOOHOCTBHIO K
MY3bIKE




OT1iinyarh 4YyBCTBA OT OLICHOK IOBEACHUS
JAPYIrMX MO OTHOINCHUIO K Bam !

% S 9yBCTBY10, YTO O€3pa3IUydCH JIOISIM, C KOTOPBIMHU padOTaro
% S 9yBCTBYIO, UTO MEHS HE MOHUMAIOT

% S 4yBCTBYI0, UTO MEHS UTHOPUPYIOT (OpOCarOT, 3arOHSIOT B YIoJ,
HaIlaJaroT, HE JOBEPSIOT, HEJOOLCHUBAIOT, IOAABIISIOT, IIPEHEOPETaloT,
IPUHYKIAFOT, IPOBOLMPYIOT U T.II.)

% [Ipumepol unmepnpemayuu 0eucmeauu Opyux, a He
mo20, Ymo Mol 4y8Ccmeyem




be33a00THBIM
bnaromapHbiu
boapeiit
B3Bo1HOBaHHBIM
Bo30y>K1€HHBII
Boony1ieBieHHbIN
BocxunieHHnii
J10BOJILHBIN
Jlukyromun
Hexubin
CIIOKOHMHBIN
YBEpPEHHBIU
O4apoBaHHBIN
OHEPruvYHbIN
YI10BJI€TBOPEHHBIN
HexHbin
OOpai0BaHHBIM
JIrooaum
JKu3HepanoCcTHBIN

Bbipaxasi 4yBCTBO, OIIUCbIBAE€M IMOLIUIO

AnaTu4yHbIN
be3pasznmnunbii
BcTpeBoxkeHHBIN
['pycTHBIN
Hamyranusii
HepBHbIH
HecuacTHbiln
OropyeHHbIN
OnuHOKHHU
O3100JICHHBIN
OTtyagBiuiics
ITonaBieHHBIN

Pa3npaxeHHbIN

CepauTbiii

PeBHUBEIN

CThIISIIUNCI




Ecnu oTpuniareiibHbI€ 4yBCTBA
[IEPETIOJIHSFOT:

B3sTh may3y u pa3o0OparbCs B CBOUX
YyBCTBaX HOTPEOHOCTSX U KEJIAHUSX

[TapamroT amas «oxupadar




Bbi0epuTe HOMepa YTBepP:KACHU, B KOTOPbIX 0003HAYCHBI
YyBCTBA

A uwyBCTBY10, 4TO BBI MEHS HE JIHOOUTE

MHe rpycTHO, moToMy 4to BEI ye3xaere

51 4yBCTBYIO CTpax, Korma Bel Tak roBopute

Korna BbI HE 3/I0pOBAETECH CO MHOM, 1 YYBCTBYIO, UTO MEHSI UTHOPUPYIOT
4l cyactiuB, YTO BBl CMOXKETE NIpUEXaTh

BBl OTBpaTuTENbHbI

4 uyBCTBYIO, YTO BBI 33/1€711 MEHA

41 4yBCTBY10, YTO MEHS HEINPABUIILHO ITOHSIN

MHe XOpoI11I0 OT TOro, 4To BhI caenanu A MeHs

S -0e31apHOCTh




OTBCThbI

A uwyBCTBY10, 4TO BBI MEHS HE JIHOOUTE
MHe rpycTHO, TOTOMY YTO BBl ye3xaere

41 4yBCTBYIO CTpax, Korga Bel Tak roBOpUTE

Korma BbI HE 30POBAETECH CO MHOM, S1 YYBCTBYIO, UTO MEHSI HTHOPUPYIOT

4l cyactnuB, YTO BBl CMOXKETE NpUEXaTh

BBl OTBpaTuTENbHbI

41 4yBCTBYIO, 4TO BBI 3851711 MEHSA

51 4yBCTBY10, YTO MEHS HEIPABUIILHO ITOHSLIN
MHe Xopo1110 OT TOro, 4To BeI caenanu ajis MeHs

S -0e3mapHOCTh




Ilar 3: O0o3HayYaTh MOTPEOHOCTH, JIeKAIME B
OCHOBE HAIIIUX YYBCTB




Kak pacckasarb 0 cBoeH 1oTpeOHOCTH ?

Cnoco0Obl BOCIPUHATH HETAaTUBHOE COOOITICHNE
Buvl camuiu 6onvuion 32oucm na ceeme!

@ @
LR X IR IR X 2

o

o o

OOBHHUTH CE0s (U)y8CMBO BUHDL)
Ax, 51 0ondKcen Oblmb B0CNPUUMUUB

OOBUHUTH APYTHUX (2HEB)

Buvi ne umeeme npasea mak co6opunio

OmIyTUTh HAIlIA COOCTBEHHBIC YyBCTBA M ITIOTPEOHOCTH

Koeoa s cnviuy, 6yomo s camvlii 60160l 320UCm HA c8eme, 51 4)Y8CMBYH 00UdY, NOMOMY YMO MHE He0OX00UMO 8auile
NPUBHAHUE MOUX YCUTUL ObIMb K 8AM GHUMAMENbHEE

OILIyTUTh YyBCTBA U MMOTPEOHOCTH APYrOro (3MIaTus)
Bui uyecmeyenie 60]lb, nomomy 4no HnyC'aClemQCb 6 bonvbuem HUMAHUU K 6AUIUM nompe6HocmﬂM

¢ Pacckazamb 0 nompedHocmu — 0003HaUUMb OMEEMCMEEHHOCHb 3d C0U Uyecmea!
¢  «A upysecmeyro..., nomomy umo s ...»



CpaBHUTE BHICKA3bIBAHUSA

* BbI paccTpowsu MeHs TeM, | b S paccTpouniics, KOrga Bbl
YTO HE IMpUEXalId BUEpa HE TIPUEXAITH, TOTOMY

4TO XOTEJI OOCYIUTH

npo0JIEMY, KOTOpasi MEHS

BEUECPOM

OECIIOKOUT




CpaBHMTE BbICKA3bIBAHUSI

To, uTO OHM aHHYIUPOBAIN KOHTPAKT, IIPOCTO BHIBEIIO MCHS U3
ceds

Kornma aHHy/IMpoBaJik KOHTPAKT, s [IOYYBCTBOBAJIA HACTOSAIIIEE
pasapaxKeHue, IIOTOMY YTO HaJIEAIach IMOJIYYUTh BO3MOXKHOCTD
[TIOBTOPHO HAHATH Pa0OYMX, KOTOPHIX Mbl YBOJIWJIM B IIPOIIJIOM

roay

Korma oHu aHHYIHPOBAIM KOHTPAKT, S IOYyBCTBOBAja
HACTOSIIICE pa3ApaKeHUe, 1 TOTJa MoAyMaa, 4To 3TO ObLIO
y2KaCHO O€30TBETCTBEHHO C UX CTOPOHBI.




Kak pacckasarb 0 cBoeu nmorpedHocTu?

- Coenqunsiite Bamu uyBcTBa U IOTPEOHOCTHU

A npocmo 6 sipocmu, Ko20a 8UH#CY OneyamKu 8 HAuux nocoousix,
NOMOMY UmMO 51 XO4y, YmoObl HaAUdA WKOLA 8bleis0end
npogheccuoHaIbHO

A paccepoicen mem, umo OupeKkmop Hapyuiuil ceoe obeuiarnue,
NOMOMY YMO 8 MU BbIXOOHbBLE 5l PACCUUMBIBA CbE30UMDb K
opamy




Bpi0epuTe BhICKa3bIBAHUSA, I/1€ 0003HAYAKOTCS MOTPEOHOCTH

MeHs paszapaxaet, Korjaa Bbl OCTaBIAETE JOKYMEHTHI KOMIIAHUM B 3aJI€
3aceIaHuu

51 cepxKycCh, Korzia roBOpro ¢ Bamu, s X0uy yBaKE€HMsI, a Balllkd CJI0BA 3ByYar
IJ1 MEHSI KaK OCKOpOJICHUE

1 371F0CH HA TBOE OIIO3IaHUEC

MHe o4eHb Kallb, YTO Thl HE MPUJICIIb HA Y>KUH, I HAZICIJICA, UTO MBI
IIPOBEIEM ITOT BEUYEP BMECTE

A pazodapoBaH, Bbl mooOemniany 3To cienarbk U He caeiaan

A momaBIlIEH TEM, YTO MHE HE JIAJIU JKEJIAHHOTO HOBBIIICHHUS MO CITYKOE
HMHorna BeICKa3aHHOE KEM-TO 3aME€YaHUE CUJIBHO MEHS 3aJI€BACT

4l cyactiiuB, yTo BhI MoTy4yniiv 3Ty Harpamy

MHe cTpalrHo, Korja Tl KpUYHIIb

A npuszHareneH BaMm 3a To, 4To moaBe3au MeHs. MHe Hy>KHO ObLIO BEPHYThHCS
JIOMOM PaHbIIIEC AETEN




Bopi0epuTe BhICKA3BIBAHUS, Il€ 0003HAYAIOTCS
IHOTPEOHOCTH

MeHs pazapaxaer, Korjaa Bbl OCTaBISIETE JOKYMEHTHI KOMITAHUU B 3aJI€
3aceJaHun

4l cepxKycCh, Korjia roBOpro ¢ Bamu, s X0uy yBaK€HUs, a Balllkd CJI0BA 3ByYar
I MEHSI KaK OCKOpOJICHUE

A 3110Ch Ha TBOE OII03aHHE

MHe o4eHb XKalib, YTO Thl HE MPUJICIIb HA Y>KUH, 1 HAJIEIAJICA, UTO MBI
IIPOBEAEM ATOT BEUEP BMECTE

A pazouapoBaH, Bbl mooOemiany 3To cienarhk U He cAeiaau

A1 momaBIIEH TE€M, YTO MHE HE JIaJIv JKEJIaHHOTO HOBBIIICHHUS MO CIIY>KOE
HMHorma BeICKa3aHHOE KEM-TO 3aMEYAHUE CUIIBHO MEHS 3a€BACT

4l cyactiuB, yTO BbI MOTy4YWiIv 3Ty Harpamy

MHe cTpaliHo, Korja Thl KpUYHIIIb

A npusnareneH Bam 3a To, 4T0O moaBe3J M MEHsI. MHE HY>KHO OBLIIO BEPHYThCS
JIOMOH PaHbIIIE JICTEU




Illar 4 IIpocs0a

Bonpoc o0 mom, ymo mbl xomum npocums dpye y dpyea, 4mobbi
obocamumsb Hawu xu3Hu (M. Po3eHbepe)

M30erarb TYMaHHBIX, A0CTPAKTHBIX (DOPMYJIUPOBOK

(? 51 xouy, umobbl mwvl NO3BOUL MHE OblmMb cOOOMU )

(? A xouy umobwl mol NPOABUTL XOMb HEMHO2O0
OMBemcmeeHHOCHU)

IIpocuTh Ha S3BIKE IMMO3UTUBHBIX JCHCTBUU

(6Mecmo He denau..., NPOCUMb, Ymo HA00 COenamy)
He 3amMenaTe npoch0y TpeOOBaHUEM

[Ipocuth 0 BOCpPOU3BEICHUMN




TIOJEH H MOTY4EHHEM Pe3yIbTaTOR B BHAE H3IMEHEHHA NopeaeHHA. OIHAKIE
HEKAd MaMa, BepHYBIIHCE Ha TPEHHHI II0CTe OOEIEHHOrO IIepephIBa,
00BABHIA: «Mapmait, 4 nonria JOMOH H IIONPOO0BaTa. IT0 He CpadoTaIoN.
1 TIOMPOCH.T €€ OIMHCATh, YTO OHA CAETAA.

— 71 momTa JOMOH H BRIPa3HIa TaM MOH YYBCTBA H IOTPEOHOCTH Tak.
KaK MEI 3TO AETATH 37ech. JI He Jelana KPHTHYECKHX 3aME4YaHHH CEHIHY, HeE
BEIHOCHIA CY:KISHHH. JI mpocTo cKasana: «IlocaymaH, Koraa 4 BHXY, 9T0 Tl
HE CJeIaT TO, 4TO OOeIan CAeTaTh, A O4eHb PacCTPaHBaOCh. J XoTena Okl
MPHXOAHTE JOMOH H BHIETH, 4TO THI ViK€ 3aKOHYHI C YOopKom». [locae dero 4
chOpMYIHPORATIA IPOCKOY: A XOUY, 9TOORI OH CAETAT YOOPKY HeMEIEHHO.

—Iloxoke, BBl ACHO BBHIPAa3HTH  BCE  KOMIIOHEHTB, —
IIPOKOMMEHTHPOBAT 4. — YTO K€ CIVIHIOCH

— OH He CTajI HHY€ro Je1aTh.

— Y10 OBLIO ITOCTE 3TOr0? — CIPOCHT 4.

—J1 CKazama eMy, 9TO OH He CMOKET BCHO JKH3Hb OCTABaThCA JICHHBEIM H
O€30TBETCTBEHHBIM.



OTMeThTEe HOMEPA YTBEPKIACHUU, B KOTOPbIX CO0ECEAHUK
BbIPAKAET NMPOCHOY SICHO

A1 xo4y, 4TOOBI BBl MEHS IIOHSIN

A1 xoTen Obl, YTOOBI Bbl BHICKA3aJIM CBOKO OLICHKY OJHOM MOEH paOOThI
A1 xoTen Obl, YTOOBI THI ObLI OOJIEE YBEPEH B CEOE

A xo4y, 4TOOBI THI MO3BOJIXII MHE OBITh COOOM

S1 xoTesa ObI, YTOOBI BBI OBIIIM YE€CTHBI CO MHOM OTHOCHUTEIBHO
BUEpAIIHEN BCTPEUU

A Xxo4y 4TOOBI THI €XaJ C I03BOJICHHON CKOPOCTBIO

A xoten ObI y3HATh BAC JIy4Ile

A xoten Obl, 4YTOOBI Bl YBaXKaJIM MOE IIPABO HA JINYHOE IIPOCTPAHCTBO
A xoten Obl, 4YTOOBI ThI Yallle TOTOBUJIA YKHUH




OTBCTbLI

41 xo4y, 4TOOBI BBl MEHS IIOHSIN

4 xoren ObL, 4TOOBI BBl BBICKA3aJIM CBOIO OLICHKY OJHOM MOEH padOThI
A1 xoTen Obl, YTOOBI THI ObLI OOJIEE YBEPEH B CEOE

A xo4y, 4TOOBI THI MO3BOJIXI MHE OBITh COOOM

S1 xoten Obl, YTOOBI BBl OBLIN YE€CTHBI CO MHOM OTHOCHUTEJILHO
BUEpAIIHEN BCTPEUU

A Xxo4y 4TOOBI THI €XaJ C I03BOJICHHON CKOPOCTHIO

A xoten Obl y3HATh BaC JIy4lle

A xoten Obl, UTOOBI Bl YBaXKaJIM MOE IIPABO HA JINYHOE IIPOCTPAHCTBO
A xoten ObL, 4TOOBI THI YaIlle TOTOBUJIA YKUH




IMIIATHYECKOE MOHUMAaHHUE

% OMIMAaTus - CIIOCOOHOCTH MOHATh BHYTPEHHEE COCTOSTHUE JPYTOrO
4EJI0BEKA, MPUOOIIUTHCA K SMOIMOHATBHOM KHU3HU IDVIOr0. DA3IEIIUB €T0
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IMIIATHYECCKOEe IIOHUMAHUe

1. OMmarudeckoe BOCOPHUATHE YyBCTB NapTHeEpa (Bul uyscmayeme...)

2. DMIaTAYECKOE BOCIPUATHE TOTO, YTO MAPTHEP HAOIIOIAET TAKOTO, C
4EM CBSI3aHBI €r0 YYBCTBA (K020d 8bl 8UOUmMe, Cavliiume...)

3. DMIaTHYECKOE BOCOPHUATHE TEX IMTOTPEOHOCTEN MapTHEPA, C KOTOPHIM

CBSI3aHBI €r0 YyBCTBA (HOMOM) 4MO 8bl Obl NPEONOYUMATU...)

4. DMITAaTUYECKOE BOCIPHUATHE KEIAEMbIX JJIs IIapTHEpA ACHUCTBUM (Ha
SI3bIKE O3UTUBHBIX ACUCTBHUH (U 6bl Obl ceuuac Xxomeinu...)




IIpuMep SMIIATHYECKOI0 BhICKA3bIBAHUSA

% «BBI paccTpomiIncs,
KOTJIa YCJIIBIIIAIN, YTO
OTBET OILIEHEH TOJIBKO HA
«YIIOBJIETBOPUTEIIBHOY.
BbI paccunThIBaIM HA

«XOPOIIIO», BAM XOUETCs
Iepeciayey dK3aMeHa
IIOBBICUTH OIIEHKY).

|

1. OMmaTudecKoe BOCIPUITHE YyBCTB IMapTHEPA
(Bvt uyecmeyeme...)

2. DMIIATUYECKOE BOCIIPUSATHE TOTO, YTO
NapTHEP HAOJIIOMAET TAKOTO, C YEM CBSA3aHbI €T0
YyBCTBA (K020a 8bl 8uoume, cavliume...)

3. DOMIaTU4€CKOE BOCIPHUITHE TEX
OTPEOHOCTEN IapTHEPA, C KOTOPHIM CBSI3aHbI
€ro 4YyBCTBA (nomomy umo 8vl Obvl
npeonovYumai...)

4. DMIIATHYECKOE BOCIIPHATHE KEITACMBIX JIJIs
napTHepa JeUCTBUM (Ha S3bIKE TO3UTUBHBIX
IECUCTBUM (U 8b1 ObL ceruac xomenu...)




Onpeneaure, eCTh JIM B 00IEHUM IMIIATHSA

» UemoBek A:
% Kak s Mor OBITh TAKUM JypPaKOM?

» Yemaosek b:

*» Bce HecoBepIeHHBI, ThI CIIMIIIKOM CYpPOB K Ce0¢




Onpeaesure, eCTh JIU B O0LIEHUH SMIIATUSA

YemnoBek A:

Kak BbI TOJIBKO MOITIM cKa3aTh Takoe?

Yenosek B (BapuaHT 1):

Bbl uyBCTBy€ETE CE0s1 3a€THIM TEM, YTO S CKa3all
Yenosek B (BapuaHT 2)

Br1 wyBcTBYETE C€0s 3a€ThIM, IIOTOMY YTO IIPEAIIOUIN OFI,
4TOOBI 51 COMNIACUIICA CAeNaTh TO, O YeM Bbl MEHS mpocuiin



Y10 MemiaeT 3MIATHYECKHA BOCIIPUHUMATD
[HapTHEpa mo o0IeHuo?

CoBeThI: g Aymaro, TeOe ciaeayer...
[lepeBoauTh Ha ceOs... ITO erle HUYEro, a BOT ...
[Toy4dars: ...3T0 OyIE€T OTJIMYHBIM YPOKOM ISl TEOA. . .

Paccka3piBaTe 00 aHATOTMYHBIX Claydasix... 9TO HAIIOMHUHACT
MHC...

YTemiarb: ThI CICIAT BCE, YTO MOT...

OOprbIBaTh Ha MOJIYCIOBE: HE CTOUT TaK YOUBATHCH. ..
ComnepexuBaTh: ax, OCIHIKKA. . ..

JlomparumBarh: Koraa BCe 3TO Ha4ajaoCh?...

[TonpaBisITh: Thl BCE HE MIPABUJIBHO TTOHSJ, BCE HE TaK
OBLIO. ..




[Ipremebl, cHOCOOCTBYIOIIME IMIATHYECKOMY BOCIIPHUSATHIO

Ilepeckas B popMe BOIIPOCOB, KOTOPKIC IEMOHCTPHUPYS HAIlle IIOHUMaHUE,
OJITHOBPEMEHHO MPEJIOKAT BHECTU COOCCEIHUKY HEOOXOAUMBIC TOMOJTHCHUS

O TOM, YTO HAOIIOAAr0T HAPYTUC: makas peakyus 6vbl36aHa mem,
YmMo s NOCMasul mebe nioxyr OMMemKy

O 4yBCTBax W IIOTPEOHOCTIX BBI3BABIIMX YyBCTBA:

Bbl 0buoicenvl, nomomy umo npeonounu bvi, umoosl Bawiu ycunus
yeHunucoy Bolue?

O TOM, 4TO IPOCAT APYTHE

Bui xomume, Ymoowl A CKd3dJl, No Kaxou npuvduHe 5mao coenan

| I103BOJIMTH JIPYTHUM MOJTHOCTBIO BBIPA3UTh CEOs!



IMMNaTUYECKOE MOHMMAHUE flcHoe BblpaykeHue cebH

YYeHUK [Tenaror Ilenaror
¥




IIpakTuuyeckast padbora



I1o1e3HBIE HABBIKH

YTOBbI JOBUTHCS BIAUMOJIEMCTBUS C IETbMU
OnuceIBanTe, 4YTO BBl BUIUTE, WX OIIMChIBAUTE IIPOOIEMY
[IpemocTaBisaTe HHPOPMALHIO

Ckaxute OIHUM CJIOBOM

l'oBoprTE O CBOMX YYBCTBAX

I Iunmure 3anucku

NPUMEPDLI




> 3aIIMCKU
~ Jloporoi Bans! S He ObLI Ha yIMIie ¢ CaMOTo yTpa.
Jlar MHE BO3MOXHOCTbH MOT'YJIATh.
TBou niec 1 appu
= Jloporag MarliieHbKa, KyXHIO HaJ0 IPUBECTU B MOPSIOK.
[Toxxanyucra, caenai 4To-HuOyab C:
KHUI'AaMHU Ha IJINTE,
OOTHHKaMH Ha II0POre,
KYyPTKOHM Ha IOJTY,
KPOILIIKAMH OT IIEYEHUMN HA CTOJIE.
3apaHee crnacu0o.
Mawma



I[TAMATKA BmecTo HakazaHus
~ Pe3ko BbIpa3uTe CBOM 4yBCTBa 0€3 HAIlaJ0K Ha XapaKTep.
«A 6 Aspocmu om moeo, 4mo Mo HOBYI MUY OCMABUIU HA YIUUE PHCABEeNb NOO TOKIAEM !
~ CdhopmynupyiTe CBOM 0XKUIaHUS.
«A paccuumuvigearo Ha mo, Umo nocie mozo, KaxK y MeHsi B03bMynl UHCIPYMEHMbL, MHE UX
BEPHYM).
= Tlokaxute peOEHKY, KaK 3ariaJuTh BUHY.
«Tenepv nune HYHCHbL MAIEHbKASL CMATbHAS MOYAIKA U MANCENAS (hu3udecKas pabomay.
~ IIpenocTaBbTe peOCHKY BBIOOD.
« Tol mooicewtb bpamv Mou UHCMPYMEHMbL U 8038pauiams ux. 1bl Modceub nepecmanms
ucnonvzosams ux. Tebe pewiamoy.
~ llpennpumure nercTBUs.
Pebenox. [louemy swuk ¢ uncmpymenmamu 3anepm? Omey. Tol MHe omeemv — nouemy.
~ Pemrenue npoOiaeMsl.
« Ymo mul moocem npudymamas, 4moowvl Mol NOAL30BANCS MOUMU UHCIMPYMEHMAMU, eCllu OHU mebe
HYJICHbL, U UmoObl 51 ObLI Y8epeH, Ymo HAUdy Ux Ha Mecme, Ko20d OHU MHe NOHAO00sImc? »



~ |Ipumep

~ «llenas kopoOKa cTUPaAJILHOIO MOPOIIKA BBICHIIANIACH HA
1oJ1 B BaHHOM! Kak s paccepaniack, Korjaa yBuaeiaa 3To
0e300pa3ue. CTupanbHbIM NOPOIIOK HE I urp! Tenepp
HaM HY’KCH ITaKET, BEHUK U COBOK. brICTpee, MoKa ero He
pa3HECHH 0 Bceu KBapTtupe». (Bmecto «Cmorpure,
KaKyI0 pa0dOTy Bbl MHE TYT OpUayMain. Hukakoro Bam
TEICBU30PA BEUEPOM!»)




~ JUIA PEIHEHW A TTPOBJIEMDbI

[Tar 1. IToroBopute 0 4yBCTBax M MOTPEOHOCTSAX pEOCHKA.

[Iar 2. [loroBopuTe 0 CBOMX YyBCTBaX M MOTPEOHOCTSX.

[Tar 3. OOCyauTe 3TO BMECTE, YTOOBI HAMTHU PEIICHHUE,
yCTparBarolllee Bac 000uX.

[Tar 4. 3anuimumTe BCe CBOU MEH 0€3 pa3oopa.

Ilar 5. Pemnre, kakve BapruaHTHI BaM HPABATCS, KAKUE — HET, U
KAKHE Bbl XOTUTE BOILJIOTUTH B )KU3Hb.



- Y4eHHUKH COOMPAINCh YXOAUTH ¢ Balero 10noaIHUTEIbHOIO YPOKa,
npuiyeM Bam momasia B pyKH 3allMCKa y4yaliuxcs, B KOTOpOr OHU
JOrOBApPUBAIOTCI YUTHU C YPOKA U HE OUEHB JIECTHO OT3hIBAKOTCS O Bac.

- OTpearupymre Ha CUTYalLMIO C IIOMOIIBIO S3bIKa HEHACUILCTBEHHOIO
OOIIICHUS.



~ «YUYCHUK —YYUTENIO (HA IIOBBIMICHHBIX TOHAX):

= 3aHATHSA, KOTOPHIC Bbl BEAETE, HE IIOMOTal0T MHE», —H
NO00ABISIET: «TOJILKO BpEeMs 3psl Tpady, HAAOEI0!»

~ OTpearupymre Ha CUTYalMIO C IOMOIIBIO S3bIKa
HEHACHUJIbCTBEHHOT'O OOIIICHUS.



«lloxa mbl He cmaHem memu nepemMeHaMu, KOMmopwvle XOmum 6udems 6 Mupe,
HUKAKUX COBU208 Mbl HE VEUOUM

.
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