


OCHOBHDbIE
TEPMWHDI

o Jlng — noTeHumansHbIM KIMEHT, NPOSABMBLLNIN MHTEPEC K MPOAYKTY
o JlngoreHepauma — nNpoLecc cosnaHna nanos
o JlngMeHeOXXMeHT — JoBeLeHMe Nida 4O NOKYNKM

3agadva CRM-cucteMbl — aBTOMATU3NPOBATb JINAMEHEOXKMEHT,
TEM CaMbIM COKPaTUB ero ce6eCTOMMOCTb 1 MOBbLICUB KOHBEPCUIHO.



BUbl CRM-CUCTEM

[10 uenam:

o [lns aBTOMaTMU3aLuMn NPOrpaMm NoANbHOCTH

O [1ns ynpaBneHns npoekTamm

o [ns otaeno npofdax (YYET cAeNoK, KIMEHTOB, MPofax)—>

[1o TMNy BHeApeHUS:
o Tpebytolme BHeaPEHMS
o Camo BHegpsaemMble —



NMPEMMYLLECTBA amoCRM

Cneumannsauns Ha YH1MBepcasbHbIX 3aga4ax OTAEeN0B NPoaaXx:

yHUKanbHas Digital BopoHKa;

aBTOMaTM3aLma npoLecca nnaoreHepaumm n y4éta nmaos;

YHMBepCcaibHasi BOPOHKa Npoaax;

ynpaBAeHne MeHemKepammn nNo npofaxkam,;

eVHbIA UCTOYHMK NOYYEHNS BCEX CTATUCTUYECKMX JaHHbIX MO NpofaXkam;
rMoKNin APl: BOBMOXXHOCTb JTH0BbIX OPAabOTOK CUCTEMDbI;

o paboTa C nokynatenamm

[lpocTOTa BHEAPEHUSA U UHTYUTUBHO NMOHATHbIN NHTEPDENC

ONONO O ONE

J1erkas nHTerpaumsa ¢ 60bLUMHCTBOM MOMYIAPHbIX CEPBUCOB






PABOYUN CTON

OTCnexxmBanTe TEKYLLYHO CUTYaLMIO MO KaXKaoMy
aTany BOPOHKM NMPOAaX, KPaTKyto aHannTuKy rno
3afja4aM 1 MeHepKepam, a Takxxe NPorHo3
npomax.

arnoCRnl. Q nowcx [oGaswTs "l

bpenpMeaua

Bce Mom Menenxep ~ Cerogns  Hemens  Mecsy

= |
MepBuuHbLIi KOHTaKT ‘ O6cyxaerme npeap... MpuHUMaIOT peweHue MoanucwIBaOT AOTOB... ‘ Onnara nonyuesa Beimrpaxo

100%

4 cpenxn

89%

16 caenok

80%

12 cpenox

S cpenox 4 caenxn 3 caenkm 2 caenn 2 caenkn
488 000 pyS 275 000 py® 62 000 pyS 102 000 pyS 89 000 pyS

0,
50/" 1 Mpourpato
11 caenox, 1 529 000 py6

NPOCPOYEHHBIE 3A0A4M O 3AJAYM K BbiNONHEHUIO BbiNOAHEHHBIE 3ALAYM

4 -400% 3 8 +81% 4 +300% 4
Npen, mecay (11 anei): 0 Npen, Mecau (11 axed): 21 Npen. Mecsu (11 aneii): 1




BOPOHKA
NPOOAXK

@ 9TO NnocneagoBaTesibHOCTb 3TaroB, KOTOPble 6y,£1eT
MPOXOOUTb NnoTeHUMabHbINA KITUEHT npexzae, 4em
OH Y HaC KYnuT Uan OTKa>XeTCA OT MNMOKYMKU

YnpouiaeT NpoLecC NPOAaXK: Ha KaxaoM aTane MeHeaKep NpoaaéT
TOSbKO CNEAYHOLLMIA 9Tarn BOPOHKW, & He BECL NMPOLYKT / YCIIyry.
roMoraeT paccTaBuUTb NPUOPUTETDI: BOMbLIE PECYPCOB Ha NMPaByHo
4acCTb BOPOHKM

TouHble faHHble [N15 KOHTPONA ¥ NPOrHo3a peaynstaTa (BUanM Ha
KaKoM aTane HaxoaUTCs Kax bl KIWEHT)

Mo3BoNSIET ONpeAensiTb CObbITUNA (TPUrepsl), MO KOTOPBIM KIMEHTbI
nepexoauT U3 OHOro 3Tana B APYroi 1 yCTaHaBNMBAaTL ONTUMabHoe
BPEMS HAXOXOEHNSA KIIMEHTA Ha KaXXAOM 3Tane BOPOHKM

@ lepBbifi KOHTAKT

Otnpasuim K[ ——— o0 X
<> WUsyqaeT KM
lony4eHa OC —o0 i,

Q [leperoBopsbi

lNognvcarye Jorosopa 7

Lorosop
nognucaH

BbicTaBneH c4T —— 0

| ' OnnayeH cyéer




BOPOHKA

HaCTpaMBaﬁTe BOPOHKY NMpofa>X CaMOCTOATESIbHO Mo CBOU 3aa4yu

n P 0 Am o [o6aBnsaiTte, HasblBaUTE N MEHANTE MECTaMM 3Tarnbl CBOEN BOPOHKM
o HacTpaunBaiTe aBTOMaTUYeCKNI Nepexof OT aTana K atany uim
nepeHocuTe KIIMEHTOB Ha [1pyrom aTan BPYYHYHO
B a m o C R M o [loMeyvanTe pasHbIMUM LUBETAMU KaXX bl aTar

chEnku |I' o.n

234 12 9

NEPBUYHBIA KOHTAKT
10 caenox: 3 355 000 py6

Hosbix coo6ueHuiA:

152

NEPErOBOPHI
10 caenok: 7 580 000 py6

HoBbix caenok:

NPUHUMAIOT PEWEHUE
9 caenok: 8 430 000 py6

37 caenox: 23 365 000 py6

fo I + HOBAA CAENKA

Mporxos npoaax

377 coenok: 52 500 000 P

COrNACOBAHME NOrOBOPA
8 caenox: 4 000 000 py6

Anppeit Becenenko, Best Jewelery Ceroans | [puropwit Pomaniok, MedStandart 27.09.2016 | Msan Maxapos, Mobile Systems Ceronna
BbicTpoe AoGaanenne WHTepeHeT-MarasuH yKpaweHuii Pa3pa6otka /IK 1 KOpROPaTUBHOTO Caiita CucreMHas 6e3onacHocTs caittos UM

500 000 py6 [CRM || UM || onummsaums || koucynbraums 900 000 py6 [ NIK || ausaitn || paspaborxa 680 000 py6 | Web || CRM | M || onmumusauns | Gesonackocts
Auwa fepman, Manenias Beenennas Ceronna
VHTEpHET-Mara3suH AETCKOA OAEXAb! Nasen fpuropses, ExpoZone 27.09.2016 | Onbra ®uaunosa, Mpopabu 27.09.2016 | fioGoss Pomaosa, OA IBS Groups Ceroaws
150 000 py6 | Web |[ UM |[ au3aitn noprana noprana c cIK AyauT GuH. aenapramexTa

850 000 py6 | nopran || paspaGorxa 21000000 py6 [/IK | nopran | awsaiin || paspaGorka Ceronnae | | 240000 py5
Crenan KysbMeno, Btk [apant Ceroaws
Kowcynstauus no CRM Nerp Niaxos, BrycHoneHs 27.09.2016 | Exavepuna Buktoposa, Inurllapdiom 27.09.2016 | Mapws Kowowoea, Roots Co 27.09.2016
45 000 py6 [ CRM | nopran || ontumusaums || xowcynsrauns [opaboTka caita KOMNaHuM WM napdromepnmn SEO ontumuzaums

300 000 py6 [awsain || paspaborea 1300000 py6 (MM || awsaim || paspaborea 130 000 py6 [ npovo
BukTop MMetpos, Acropis 27.09.2016
Pa3pabotka UM pykogenus Mapuna fpuwmna, BIKO 27.09.2016 | Esrewwit Anexcanaposu, Bce 3nanms 27.09.2016 | | Tatesma fepman, ANK Touan 27092016
1600 000 py6 | CRM || UM || ausaiin || paspaGorka Ceroans o WM 6biToBOM TeXHUKM Pa3pabotka obyvaiouiero noprana Monnepxka UM

1200000 py6 [ MM || paspaGorka 1500 000 py6 [nopran | ausain || paspaGorka Ceroanse | | 50000 py6 (UM
Cepreit Nlotakos, Language Easy 27.09.2016
Paspa6otka #36Ik0BOr0 Noprana Danmun Buikos, Pro News 27092016 | Wnbs Wanosanos, Kehlani 27.09.2016 | Rewnc Marsees, MpodBosx 27.09.2016
120 000 py6 | nopran | paspaborxa HosoctHon cairt Buenpenue u aopaborka CRM canta Typdupmsi M

650 000 py6 [ ansaiin || paspaborka 2,000 000 py6 [ CRM Ceroanne | | 500000 py6 [awsain || paspaborka
Bauecnas Capbives, GroundOn 27.09.2016
Pa3paborka caiita Oner Npoxodbes, MiHoBa-ueHTp 28.09.2016 Hukonaii Asaees, ProLink 27.09.2016 Cemen Bopouuu, Crpoiiaom 28.09.2016
700 000 py6 | paspaborxa Ceroawn e AyAMT NPOU3BOAUTENLHOCTH CaiiTa AyAuT NPOM3BOAMTENBHOCTU CaHTa Paspaborka /1K u caita

80 000 py6 | paspaborxa Ceronwae | 100 000 py6 [ paspaborxa 500 000 py6 | /IK || paspaborka



HACTPOWKA MNPAB
MOJIb3OBATEJIEW

o HactpaunBaiTe npasa nonb3oBatesnen
aKkayHTa Kak MHAMBMAyanbHO, Tak U Ha
rPyNMbl B MHOBbIX COYETAHUAX PEXXMMOB.

o Ecnu Baww coTpyaHuK yBonucs, Bbl
MOXeTe Nerko yaanuTb ero n3 CUCTEMbI.

o Mpw yaaneHnn amoCRM aBToMaTmnyeckm
npeanoXxuT Bam nepeHecTn BCHO
nHdOpMaumIo Ha ApYroro MeHegxepa.

Otaen npogax Otgen MapkeTuHra 7~ Hotassrs rpyany
11 nons3osatenen 2 none3osatens
ey rstser@mail.ru 7

.‘ arkasha49@qmail.com

Y Cepreii Usakos
—

A, imakarov@amocrm.ru
W vean Makapos

v AxusHocTs

AapurmcTpaTop

ApmMunmucTpaTop

¥ foctyn « noute

ey

COXPAHWTH

0o 0000

®Paspeweno Vv

®Bce s rpynne v

OTMEHWTB



amcCRIM.
DIGITAL BOPOHKA

amoCRM cama yMeeT yTennaTb 3asBK1 1 JOBOANTb WX A0 NOKYMNKK. CUCTEMa CaMa HaMULLIET MUCbMO OT UMEHW MEHEAXKEPA, CamMa CMEHWT CTaTyC
CAENKM NpW HAaCTyNIEHUM TOro UM MHOTO COBbLITUSA, Cama YBEJOMUT Bac M NOCTABMUT 3aAady, cama MOAMNMULLET UK OTIULLET KIMEHTa OT JIMCTa PacChiikiu,
a TakxKe 6yfeT KaxXAOMy KIIMEHTY NokKasblBaTb UHAVBUAYANbHYHO PEKTaMy Ha pasHbIX aTanax MpoAaxu.

™ _fﬂ
BXOAALLEE NMCbMO BU3UT
WNn 3BOHOK HA CAUT

] . &

1

NMOAMUCATDb HA PACCBIJIKY NMOKA3ATb PEKJIAMY MOCTABUTb 3AJAYY
Mail Chimmyp facebook NO3BOHUTL KIMEHTY
OTNMPABUTH EMAIL You Tuhe

K






amcCiin.

BCE NMCbMA
B amoCRM

BeauTte BCro nepenucky npsiMo B amoCRM — nuwuTe nMcbMa, co3gaBanTe
TMNOBbIE LWAbNOHbI U Ha UX OCHOBE OTMNPaBNANTE MUCbMa U NNaHUpYTe
aBTOMaTUYECKYH pacCblsiKy. [ogkntoyanTe HeorpaHMYeHHoe KOIMYeCTBO
ALLMKOB: 06LLMX, KOPNOPATUBHbIX MK NINYHbBIX, 1 Ballia nepenucka
oTobpa3suntcsi B amoCRM c yyeTom npaB gocTtyna. [pu 8ToM Ha Kaxaoe
HOBOE NUCBbMO OT KIMeHTa amoCRM aBToMaTU4ecky Co34acT HOBYHO
COENKY 1 COXPaHWUT BCHO UCTOPUIO MEPENUCKMN.

MoaK/I0UUTE MOYTOBbIN AWMK

my.amocrm@gmail.com
E . 1eno Ceroaxs 8 16:30

rm@yandex.ru
e2 Wwxo 1 4 Obnoeneno CerogHa B 16:31

10 Ceropns 8 16:00




amacCiin.
UHTEIPALLUA C CAUTOM

[MoakntoveHune creumasnbHbIX BUIKETOB n36aBuUT Bac OT HeO6XO,ElVIMOCTVI BPYYHYHO NEPEHOCUTb NMNAbl N KOHTaKTbl B CMCTeMy!

CospgaBalite creymnanbHble GOpMbl Ha BalleM caitTe. [Tocne 3anonHeHns Ux KIMEHTOM KOHTaKT unu caenka 6yayT asToMaTtnyecky nonagate B amoCRM.

NEPBUYHbIA KOHTAKT NEPEFOBOPbI
SITE & FORMS e QD 4 42 104 800 py6 { cnen 1160 000 py6

Anuna Mertpoea, E
SEO onTtuMu3aums

3ARIBKA HA PA3PAGOTKY CARTA bbicTpoe go6asnexne

ono TENESOH
Nasen lpuropbes, Ex
+7 (985) 234-23-61 KopnopatugHbli nopran
Exatepuna Bukroposa,
KOMNANKS EMAIL hioM

Anexkceit Menpenees,

coosmENHE Paspabortka canta

3napascreyiire. Xo! HATH CTOMMOCTD BAWMX YCAYT, MOXEM

Ha3HAYMTL BCTPE Cepreit Jlotakos,

Pa3paboTka f3bIkOBOro noprana
| oTnPABMTL —>



amcCRIN.

WHTErPALUA C BALLEW
TEJIEGOHUNEN I

Hacrpoiiku Bazosye unterpaummn O

N

Cuet monnara "
TP ¢ carons Hrerpacn ¢ renedonench

amoCRM cTaHeT He3aMeHUMbIM NOMOLLHUKOM B COBEPLLEHUN 1 NepeapecaLiyyi 3BOHKOB, - T Ty Seeimonmse
C ee MOMOLLIbIO Bbl CMOXETE “MOMHUTL’ MMeHa BCeX BalLMX KIIMEHTOB. B nporpamme o M mcnonbayi, M3 amoCRM. ! @
¢ npemmyLe JKOHOMbTE Bpemsa

XPaHUTCH BCS CTATUCTHKA BALLIMX BXOAALUMX W MCXOASALLMX 3BOHKOB.
VI camoe UHTEpEeCHOe — HAaCTPONKM BCEro 3TOrO He TPEBYHOT HUKAKWX YCUUi Unu P e e

UHTEerpauu¢ cneunanucros.

TEXHUYECKUX 3HAHUMN. N oo

ol oo

AP

Be20030m0cTs

ol * VATS-ON 3
Q0 onneEBX /\\SXOI'ISK e UN‘:.I?




amaCRIN.
SAO0A4YN N HATTOMUWHAHNA

amoCRM roMoraeT cnefinTb 3a TeM, YTOBbI MO Ka)Aow caenke 6bIno 3aniaHMpoBaHo AeicTBMe.
Ecnu 3agayv He NocTaBIeHbl - CUCTEMA CUrHANN3MPYET 06 3TOM. KOHEYHO, HET HUYETO MPOLLE,
YyeM nocTaBuTb 3agadvy B amoCRM - Bbl yKasbiBaeTe KOrga, KOMy 1 YTo Haao 6yaeT caenatb,

a CUCTEMHbIE HaNoOMWHaHWA HUKOrAa He AafyT 3abbiTb O NMOCTaB/EHHOW 3aAaYe.




AHAJMTUKA [—

Y ounste > Caenku KonTakTsi 3apaum

31ansl NpoAax

1016 000 py6 31%
25%

1 6 19%
AxrugHsie caenir 13%
13%

MepsuuHbii KOHTaKT
5 caenox 488 000 py6

OBcyKaeHue npennoxeHns
4 caenkn 275 000 py6

MpuHumMaT pewexne
3 caenxm 62 000 py6

Onnata nonyyexa
2 caenxwm 89 000 py6

Mognuceieator gorosop
2 caenxu 102 000 py6

Caenku No KaXaoMy MeHemKepy

56%
25%
19%

Wean Maxapos
9 caenox 525 000 py6
Ceprei#t MBaHoB
4 caenku 369 000 py6

Apkagui Mowncees
3 caenkwn 122 000 py6

B amoCRM npefycMoTpeHbl AnarpaMMbl pacrpeaeneHns BCcex CAENOK Mo CTaTycaMm BOPOHKM NPOAaX, MEHEAXepaM Uiv ApyroM yAo6HOM Ans Bac

paspese. Bbl MOXeTe yBUETb BCE 3HA4YMMbIE JaHHble Ha OAHOM 3KpaHe UK YriybuTbCs B aHanvua CUTyaLum Nno KOHKPETHOMY MEHEXKEPY v CAENKeE.



100%
90%
69%
62%
55%

38%

62%

Mo konuuecTey

MepeuyHBIH KOHTAKT
29 cpenok 8 341 000 pyd

OfGcyaeHue npennoxeHus
26 caenok 7 891 000 pyd

MNpuHUMEIOT pewexne
20 cpenok 2 331 000 py6

MoanuceiBaoT LOroBOp
18 cpenox 2 201 000 pyd

Onnata nony4yexsa
16 cpenox 2 101 000 pyd

YcnewHo peanu3osaHo
11 cpenok 1 487 000 pyd

3aKpbiTO ¥ HE peanM30BaHo
18 cpenok 6 854 000 pyd

AHaINTKa
10 BOPOHKE

AHanuTVKa No BOPOHKE NMPoAa No3BOANT YBUAETb Ha KaKUX
aTanax Bbl TEpPAETE KIVEHTOB U NPEAOCTaBUT AOCTAaTOYHOE
KOMIMYECTBO [JaHHbIX, YTOBbI MPUHATL BEPHbIE
ynpaBfieHYECKME PeLLeHUS.



AHaINTVKa No COTPYAHWKY

AHanuTUKa Nno Kaxaomy COTPYAHUKY NMOKaXET yCrexu, |"Ip06ﬂeMHbIe 30HbI U 3arpy>XE€HHOCTb MO KaXXA0oMy

COTPYAHWKY — BO BCEX AETaNAX.

¥ o >

Caenxu

8 patore

9

Orier no Usan Makapos Texywias neaens 11 anp - 17 anp

Yenewnsie

525 000 py6
4 2% 5
750 000 pyS

1 630 000 py6

55 000 pyS
3apaun
Q Follow up i Bopesa ® Promo
13 Hossox 0 Hossox 2 Hossix
0 Npocpoessac 0 Mpocposensix 1 Npocposena

3 Bunommeso

1 Bunonwesa

1 Bunomwena

KoHTaxTsl

100

139

CoBbitna

Coapano kowTaxTos
Coanano Komnawwi
Cwesa 37anos

Coznawo caenox
DloBasneso npumesarsii
Jasepwesue 33034M
RSF_EVENTS_CHAT
Email

Mpwxpenneso Gaitnoe

& & M

-
e}

OOOMI\J'




AHaNTIKa 1Mo Lesm

AHanuTuKa no uensam nossonset noctasutb KPI ans COTPYAHWKOB, OTAENIOB U KOMMNaHWK B LIESIOM U B peasibHOM BPpeMEHN BUAETb, KTO N KakK

I'IpVI6J'IVI)KaET KOMMaHUKO K KJTKOYEBbIM NoKasaTeam.

v Bce lpynnu

Bcero

Otaen npogax

Cepreit MeaHos

Otpen mapkeTuHra

Apxaguit Moucees

MeaH Makapos

11.042016
11 axed w2 30

[N 1 487 000 py6

I 257 000 py6

I, 600 000 py6
e 630000 py6

: Lems

3 240 000 py6

' 950 000 py6
950 000 py6
' 2290 000 py6
1 390 000 py6

| 900 000 py6



amcCiIN.
API|, PACLUUMPEHHUA

’ @
¢ TenedoHuei, XxpaHuTb @ainbl B yaobHOM 06/1a4HOM XpaHunuile Dropbox

SKOHOMbTE BpemMs BalLMX CneumanncTos - caenainte paboty ¢ amoCRM NpuBbIYHON K
1 MHoroe apyroe. A 6narogapsi OTKpbIToMy AP Bbl MOXETe U3MEHUTb x>

=

KompopTHoW. Beab B amoCRM ecTb AeCATKM rOTOBbIX MHTErPaL{viA, C MOMOLLHO
KOTOPbIX MOXXHO B ABa KNWKa co3aaTb email-paccbinkuy, MHTErpupoBaTb CUCTEMY

nHTepdeiic nog cebs, co3aaTb COBCTBEHHbIE BUIXKETbI, YTOObI PACLUMPUTD
BO3MOXHOCTM amoCRM.







amcCRIM.
IPHONE N ANDROID

C MOBUNBbHBIMK NpUNoXeHnaMn amoCRM MOXHO paboTaTtb rae 1 Koraa Bam yAo6Ho.
MpunoyXkeHns paboTatoT OHMNAMH U NO3BONAIOT NPOCMAaTPUBATL aKTyasbHble AaHHble 6e3
3agepykeKk. Ho camoe rnaBHoe — Tenepb Bce hyHKLUMM BEG-BEPCUMN AOCTYMNHbI B Ballem TenedoHe!

£ 3arpy3ute B

AOCTYNHO B
E App Store V’ Google Play

Kupuan Bnacos, poc
CaifT TypmpMbl Anb6aTPOC

npoMo

Peruna Msawosa, ST 1apo
WHTepHeT-MarasuH KOCMETHKH

Muporos AHaTonwi AHTOHOBMY

BacuneocTpoBCkwit xne603ae

Muanme

feopryit Banepuanos, MedSts
PaspaGorka /IK u kopn, CaifTa,

%3 | K| wmnop

(Y
LY S”Ilai.. =

MH PHe

Te
Kocmeryy,,
\

3anpoc CToumocy

Y Paspa
MKTEDHeT-Maray, PaGony

Ha

Peruna
 CNacuBo, Ceityac YTO4HI0 y kopp
er

Xexs, nocMorpy e NPHWAA K onAara




amcCiin.

KACTOMU3UNPYEMAS
KAPTO4YKA CAEJIKA

amoCRM cama ymeeT co3faBaTb MOpTPET BaLlero nokynatesis Ha OCHOBE MNOSIHOM CTaTUCTUKM MO

KaXXAoMy KIIMEHTY 1 BCEX 0BpaLLeHnii B KOMMaHuto. B KapTouke no-npexHeMy GukcupyeTcs noboe
N3MeHeHUe, a OBHOBIEHHAS NIEHTa COBbITUM TECHO MHTErPUPOBaHa C BHYTPEHHVMM U BHELLIHUMM
COO06LLEHMAMI. HO camoe rnaBHOE - KapTouKy MOXXHO AopabaTbiBaTh, 106aBNATH CBOU G10KM 1
noAcTpanBaTh nog ceos.



MNJIATPOPMA AMOCRM

= 28.04 17:47, AnnnHa Xy3uHa
-/ Butanuk, npuser!

Boribliie He Hy>KHbI AOMOMHATENbHbIE NPUIOXEHUS AN OBLLEHMSA C
KOnneramu — Tenepb Bbl MOXKETe 0BLLATHCA NPSIMO B amOCRM! @ 28.04 17:47, Butanuii YecHokos
I caMoe rnaBHoOe, BCE 3TO MHTErpUPOBAHO C KapPTOYKOM KIIMEHTA. » O, npuset, AnnHa

Balu Kosnsiera cpasy e rnofyyuT yBeaoMieHue Ha TenedoH 1 BHyTpK
aKKayHTa, nepenaer B KapTo4Ky ¥ CMOXET OTBETUTb. A eC/in TakoW = 28.04 17:48,AnnHa Xy3uHa

BO3MOXHOCTU HET, TO B LIEHTPE HOTUDMKALIMIA MOXKHO NPOYeCTb ((ﬁ Tbl MOXeLb cornacoBatb ckuaky 10% komnaHum

“ »
BCE YBEAOM/IEHNA 13 PasHbIX UCTOYHMKOB. W A, BCe OT/IMYHO Pomaluka™?

28.04 17:48 Butanui YecHokos
¥ Xopouwo

paboTaeT Ha iPhone 1 Android.



amcCiiIN.

BECIJIATHDbIE
[MOJIb3OBATEJIN

Tenepb Bbl MOXETE NEPENUCHIBATLCA C NO6bIM YENOBEKOM npaMo a 9 OTtnucarbes O
B amoCRM 1 He Ba>HO eCTb Y HEro AoCTyn K CUCTEME UJTN HET.

YKa3sblBaeTe nobon email, M Bal konnera nonyyaet npurnalleHue,
nepexoauT B KapTo4Ky U MOXET obLlaTbcs C BaMn — BCe NPOCTO U

YAO6HO.

e B. YecHokoB

Camoe UHTEPECHOE: BCE 3TO abCONKOTHO BecnnaTHo.
A.Jlebenesa




YHUKAJIbHbBIU

SALESBOT

Po6oT npoaasel, BMECTO Ballero MeHeKepa Ha4vyHeT
ANCKYCCUHO C KJITMEHTOM, CaM HanuweT HeHaBA34nBoe
NMMCbMO B Hy)KHbllh MOMEHT, He 386y,£leT O Balllen 3agade u
NMOMOXXET He MNOTEPATb K/INEHTA.

[
(O 0’

N~
-

¥

28.10 12:45, ot SalesBot, komy: Butanuin Llon
3npascTBynTe, Butanui!

XoTen yTO4HUTb HET I Y BAC AONONHUTENbHbIX
BOMpOCOB?

28.10 17:47, ot Butanui Llon, komy: SalesBot

[la, xoTen cnpocuTb, Kakas byaet ckuaka, ecnm
nokynatb 6onee 4 senocunenos?



amcCiiN.

MOKYNATEJIU A BOPOHKA
MOKYNATEJIEN

BODOHKa n0KynaTenel7| co3faHa ana pa6OTbI C NOCTOAHHbIMW KINTMEHTAMW. Tenepb Bbl MOXXETE BUAETb I'IOKyI'IBTEJ'IGVi, KOTOPbIM NMopa BEPHYTbCA U KYMNMAUTb,

N TEX, KTO NPUNOo3aHUMICA. Bbl MOXeTe B Hy)KHbIVl MOMEHT HaNoOMHUTb KJTUEHTY O cebe — No3BOHUTD, OoTNnpaBuTb CMC UK HanNUcaTb COOéU.leHVIeA

BopoHka nokynatenen ngeanbHO NOAXOANT 6u3HecaM Mo noanucke.

HEOLABHO KYNMUHU
5 knmenTos: 11 598 000 P

Pycram Ubparumos
- Mokynok: 3 Cnenytowas: 28.04

necept

:- WpuHa Skosnesa
« [Mokynok: 1 Cnegyiowas: 22.04

aMepukaHo

2 HELENWU A0 NOKYNKHU
5 knuenTos: 11 598 000 P

Oner XMenbHUUKUM
Mokynok: 2 Cheayiowas: 10.04

3aBTpak  4au CeroaHs ®

Banepwit [eHHapbeBuY
MNokynok: 12 Chepyowas: 10.04

CeropHs ®

Mauwmxa Kupunnosa
Mokynok: 1 Cnepyowas: 24.06

6usHec-nany CerogHs e

1 HELENS A0 NOKYNKHU
3 knuenTa: 4 354 000 P

@ Tamapa Hukonaesa
Mokynok: 20 Cneayiowasn: 04.04

3aBTpPaK Kany4yuHo CeropHs e

Wura MNaenoea
MNokynok: 8 Cneaywowas: 02.04

YXKUH CerogHs ®



DIGITAL BOPOHKA
NMOKYNATEJIA

amoCRM cama Bo3BpallaeT KIIMEHTOB U1 OBOAUT MX 10 NMOBTOPHOM NOKYNKK. CucTeMa caenaeT Bee, YTo6bl CyYaiHblil MOCETUTENb CTasl NOCTOSHHbIM
nokynaresiem, cama NpoceanT Koraa NoKynaTesnto NpuLLIo BpeMs COBEPLUMTL MOKYTKY, Cama HamnuLeT NMCbMO Wy pYroe CoobLeHne OT MMEeHM
MeHepKepa, NMOKaXeT NepcoHasnbHy0 pekiaMmy B Hy>KHbIA MOMEHT, MOCTaBUT 3aAa4y CBS3aTbCA C KIMEHTOM Y MHOIOe ApYyroe.

90 AHEN 30 OAHEN 7 AHEW 00 NOKYNKW NOKYMNKA

ABTOMaTHyeckue ,[l(?ﬁ(TBMH ANsi BCeX Teros

HanoMHuTb 0 nokynke Yepes 60 aHeit  Ypanutb

CueHapwii ANg TErOB  BaXHbINA K/IMEHT  napTHep

Webhook Paccbinka: Hegens Ao nokynku — uto He 3abbitb

Cnacubo 3a nokynky






LLEHbl U TAPUO®DI

bazoBbIN 499 P

[1ns 60MbLIMX KOMMaHWM ¢ HE60MbLUMM OTAENOM MPoAaXx

O Co3spaHue CAenoK U KOHTEKTOB

O VIHTerpauus ¢ caittom 1 Google Universal

O [louck 1 o6beauHeHvie nybAnKaTos

O HacTpoiika 9Tanos Npogax 1 paboTta ¢ BOPOHKOM

PacLUMpeHHbI /799 P
[ns Tex, KTo xo4eT ONnTUMN3NPOBATb KOHBEPCUIO

O bu3Hec npouecchl C aBBTOMaTU4ECKMM CO3AaHeM 3a4au
O 0653aTeNsLHOCTL 3anONHEHWS Nonen

o KP| v nnaH npoaax anst MEHeIXepoB

O BO3MOXHOCTb JopaboTku paboyero cTona

[IpoheccHoHanbHbIN 1'499 P
,D,J'Iﬂ TeX, KTO 3aHUMaeTCcA 06p360TKOl71 60NbLLOro KONM4yecTa nmaos

O CKOPWHI nnaoB
O [lepvoandeckunii Backup gaHHbIX C OTNPABKONA apXvBa Ha NoYTy

[TakeT
Mukpo-bunsHec

[In§a Tex, KTo TONbKO OTKPbIN CBOW 6U3HEC 1
HauYMHaeT NpUBAeKaTb CBOUX NEPBbIX KIUEHTOB

4'9 9 O gg%ﬁ%ﬁmwaamneﬁ

[lakeT
SEloEE

[lna Monoaoro 6uaHeca, rae BCe BOKPYr Apy3ba u
HE HY>KeH KOHTPOSb COTPYAHUKOB

1 4'9 9 O gg%ﬁ?oﬁwbsoamenem







