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* [TompebrieHue — npoLecc NpuobpeTeHns:, 0CBOEHNS 1
MCcnonb3oBaHus NogbMu (NoTpedutensmm) pasHoobpasHbIX
MaTtepuanbHbIX U AYXOBHbIX ONar, HYXHbIX UM A5 XKU3HMU.
[ToTpebneHne MoOXeT ObITb Kak MamepuaribHbIM, makK U
OYX0BHbIM.

e MamepuanbHoe nompebnieHue npeacTaBnseT cobon
NprobpeTEHNE YEIOBEKOM PasSIMYHbIX MaTepuasibHbIX
NPOAYKTOB, UCMONb30BAHME UX AN CBOUX HYXA, ———
NMPUCBOEHME 1 NMOPOMN NOMHOE MOrMoLLIeHMe. <

* [lyxoeHoe nompebneHue 03Ha4aeT npuobperteHue
YErI0BEKOM pasnuyHbIX AYXOBHbIX NPOAYKTOB, NPUOObLLEHNe
K AYXOBHbIM LIEHHOCTAM NOCPEACTBOM UHTEINEKTYarbHOro
COy4acTus 1 SMOLIMOHANBLHOTO conepexvsanns. i




KonuyecTBeHHbIN (KapANHANUCTCKUK) MOAXOA K aHanuay
NOMEe3HOCTM M CNpoca OCHOBAH Ha NpeaCcTaBneHn 0 BO3MOXHOCTM
N3MEPEHNS MONE3HOCTU Pa3nMyHbIX Onar B rMnoTeTUYeCKmX
eauHuLax — otunax (anrn. utility — nonesHocTb).
[Tone3HOCTb — Y0BIIETBOPEHWE, KOTOPOE NOMyYaeT NoTpebuTens
npy NoTpebneHun TOBapOB 1 YCHyT.

Obwlas nonesHocts (TU) — 310 yOoBnNeTBopeHue, KOTOPoe MHANBKA
nonyyaeT oT NOTPebneHns ToBapoB UK YCiyr B JaHHOM 0OBEME.
[MpenenbHas nonesHoctb (MU) — nonesHocts nocneaHen ns
MMEIOLLIXCA B PacnopshkeHUn MHAUBKAA eanHNL bnara.
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[ToTpebutenb, CbEB TPY NOPLIUK
MOPOXEHOr0, ECT YETBEPTY!O, 0bLLas
NONEe3HOCTb MOBBLICUTCS], @ ECINN OH CHECT U
NATY0, TO OHa ByaeT npoaomKkaTh pacTw.
[TpenensHas none3HoCcTb OT NOTPEbNeHNs
NATOW NOPLIMM MOPOXEHOro byaeT MeHbLLe,
yeM npeaenbHast Noe3HOCTb OT
noTpebneHnst YeTBEPTON, TO ECTb
noTpebuTenb cTankmBaeTcs C yobiBatoLLew
npenenbHoW NonesHoCTLI0 No Mepe
HaCbILLEHNs MOTPebHOCTY B JaHHOM Brare.




OpanHanucTcKkasa Nnose3HoCTb

OpAanHanucTckas NonesHocTb CyObeKTBHAS
NONe3HOCTb

(yI0BIETBOPEHME), KOTOPYIO MOTPEOUTEND
nony4yaeT 13 notpedbnsemoro um bnara,
N3MepeHHast Mo NOpSAKOBOW LUKane.



OcHOBbI
OpAWHANMCTCKOro noaxoaa

* [lpobnema: notpebutenb He  * PelleHne: Heobxoanmo

MOXXET YNCIEHHO U3MEPUTD NPUHATL PAL NONOXEHNN,
KONnYecTBO nosy4yaemon ot XapaKTepu3ayHLLuX
noTpebneHus bnara OTHOLLUEHWS NPeanoYTEHNS
NONe3HOCTU, HO MOXET 1 bespasnunymns
CpaBHUBATbL U PaHXMPOBATb noTpebuTens.

Habopb! bnar ¢ No3nUumn nx
NPeAnoYTUTENBHOCTMW.



Tosap x A

Ox,, ay, — Habop ToBapos Ne |
0x,, by, — nabop ToBapos Ne 2
Ox3, cy; — HaGop ToBapos Ne 3
Ox,, ay, — Habop ToBapos Ne 4
U — kpusas Ge3pazmiuua Habopos
ToBapos |—4

Y1 Y2 Y3 Y4  Tosap y

[loHATHE
KpuBon Ge3pasnunyus

KpuBas 6e3pasnuumns —
reoMeTpu4eCKoe MECTO
TOYEK, KOTOPOE MOKa3bIBaET
pa3nuyHble KOMBMHALIMM
nByx bnar, obnagaroLimx
OAWHAKOBOW MOME3HOCThLHO.
KpuBas 6e3pasnnuus
n300paxxaeT COBOKYMHOCTb
HabopoB, Mexay KOTOPbIMK
noTpebuTens He aenaert
Pa3NYnN.

JTtobon Habop Ha KpMBOM
obecneyuT oaunH 1 TOT Xe
YPOBEHb Y10BIIETBOPEHNSI.



CBoncTBa KpnMBOU Oe3pasnnyus:

1)

2)

3)

4)

5)

Kpunas 6e3pasnuyns, pacnonoxeHHas cnpasa U Bblillie OpYyrov
KpMBOW, ABNSAETCA bonee NpeanodYTuTensHom Ans notpebutens.

KpuBble 6e3pa3nnuuns Bcerga MMEKT OTpULLIaTENbHbIN HAKIIOH,
nbo paunoHanbLHO AENCTBYOLNE nNoTpebutenn byayT
npeanovnTaTh DonbLUuee Konn4yecTBo Nboro Habopa
MEHbLLUEMY.

KpunBble 6e3pasnnyma UMerT BOrHYTYH0 doopMy, 0OYCNOBIIEHHYIO
YMEHbLUAKLWUMMNCA npeaeribHbIMU HOpMaMN 3aMeLLEHNS.

KpuBble 6e3pa3nnyuns HMKorga He nepecekaroTcs u 00bIYHO
NOKa3bIBaAOT YMEHbLUAKLLIMECS NpeaenbHbie HOPMbl 3aMeELLIEHUS
6bnara Ha gpyroe 6naro.

Habopbl 6nar Ha KpuBbIX, boriee yaaneHHbIX OT Ha4ana
KoopauHaT, boree npeanoyTuTenbHbl Habopam bénar,
PacronoXXeHHbIM Ha MEHEee yaaneHHbIX OT Ha4ana koopaguHaTt
KPUBbIX.



AMepuKaHcKknn sakoHoMucT Xapsu JlenbeHcTanH
npeanaraet cneayoLlyo Knaccugukauumto

Cnipoc

HedoyHKUMOHaNbH
bI

PYHKUMOHASTbHbIN

CnekynaTUBHbIN

CouunanbHbIn
(obenntca Ha 3

BMAaa))

HepaunoHarbHbI
Y




QyHKLMOHATTLHBIN CNPOC — YacThb
noTpebuTensLCKOro cnpoca, 0bycroBeHHas
NOTPEOUTENBLCKMMI CBOMCTBAMM, NMPUCYLLIMMM
OaHHomy bnary.

HeyHKLIMOHanNbHbIV Cnpoc — 4YacTb
noTpebuTenbCKOro cnpoca, 0bycnoBneHHas
N0ObIMK APYTMMU hakToOpamu.

CnekynsiTMBHbIN CNpoc — HabnaaeTcs B
00LLecTBe C BbICOKMMMU HPMALIMOHHBIMYA
OXUOAHNAMM.

HepaLuoHasbHbI CIPOC —
He3annaHnpoBaHHbIN CNPOC, BOSHUKLLIWIA NoA
BIIMAHMEM XXeNnaHus, NPUXOTH UMK Kanpuaa.

CoLpnanbHbli crpoc - cBA3aH C OTHOLLEHWEM
rnokynaTenel K Tosapy.




1.
2.
3.

OcHOBHbIe MOTUBbI NOBEAEHUSA NOKynaTenen

YyBcTBO npeBocxoacTBa. Jltoosam Xovetcs, YToDbl OHY
HPaBUNUCb APYIM, YTODbI UMW BOCXMLLIAMMUCE.

XKenanue BblaenuTtbes. Nokynatenn, 0COOEHHO KEHLLWHbI, XOTAT
NoKynaTb OAEXdy, KOTOPYH HOCAT Aaneko He Bee.

HyBctBO KOMcpopTa. [loTpedutenu 0bbI4HO XOTAT nprobpecTu
YTO-TO AJ151 OBNErYEHNSI CBOEI MOBCEAHEBHOW XMU3HN.

[MoapaxaHue. Yenosek yacto nogpaxaer apyrum nuuam. OH
HepeaKo npuobpeTaeT MMEHHO TOT TOBApP, KOTOPLIM MOJIb3YeTCH
W3BECTHbIN eMY YENOBEK.

3ab0T1bl 0 ceMbe. MHorve ntoam 3aboTy 0 CBOEN CEMbE
PacCMaTpPMBAIOT B KAYECTBE CMbICTA KNU3HMW.

KenaHue nortoproBatbcA. Jlogam npuatHO gobusaTtbca nobeqsi.
[poLue Bcero 310 cAenath B MarasmHe, NOTOProBaBLUMCh C
npoaasLoM.

PaunoHanuaM. Bce nokynatenu craparTcs CIKOHOMUTb. OyeHb
Maro Ntoden, CKIOHHbIX K PaCcTOYUTENCTBY.



OCHOBHble CTaauuM B npoLecce NMPUHATUA
NOTPeOMTENbLCKOro pelleHus

Oco3HaHue noTtpedHOCTU. Bocnpusdtne nortpedbutenem
Hanu4ns y Hero NOTPedHOCTH, pasnuuna Mexay
XenaemMbIM 1 AeNCTBUTENBbHBIM COCTOSHUEM.

Oco3HaHue Hanu4yua notpedHocTn. Oco3HaHue
NnoTPebHOCTY HACTyNaeT B Cy4Yae [J0CTATOMHOM CTEMEHW
HECOOTBETCTBUSI MEXAY XenaembiM W OeNCTBUTENbHbIM
COCTOSIHUEM MOTpebutens.

[Mouck mHdopmaumnun. onck MHopMaLIMK
OCYLLLECTBNAETCA Kak 3a CYeT BHELUHWX MCTOYHMKOB
(3TUKETKWU, MapKMPOBKA, CPEACTBA PEKNAMHOIO
BO3JENCTBUS), TAK W 3@ CHET BHYTPEHHUX (NaMSATb, JINYHBIN
OMbIT U T.4.).



OCHOBHblIe CTagun B npoLecce NPUHATUSA
NOTPEOUTENbLCKOro pelleHUs

4. OueHKa MMeKLMXCA NOTPeOUTeNnbCKUX anbTepHaTUB.
[TpUMEHEHME KPUTEPUEB K UMEIOLLIMMCS anbTepHaTMBaM U X
PaHXMPOBaHWE MO CTENEeHW NPeanoYTEHNS.
5. OueHKa BapmaHTOB BblOOpa A0 NOKYNKK. Ha 3TOM aTane
noTpeduTenbCKn BbIDOP NPOXOAUT CREAYIOLLME CTaauu:

v/BbI0Op KPUTEPUSI OLIEHKM, B KA4YECTBE KOTOPbIX MOrYT BbICTYNaTh
Op3aHA, TEXHUYECKWE NapaMeTpsbl, LieHa NpoayKkTa u apyrue
XapaKTePUCTUKK;

¢/ PaHXNPOBAHNE KPUTEPUEB OLIEHKN MO CTEMEHW MX 3HAYMMOCTWU Ans
noTpedutenst;

v/ hOpMUpPOBaHMe HabopoB BapuaHTOB NPEANOYTEHNS;

¢/ OLIEHKA Ka)Xaoro BapuaHTa no BblbpaHHbIM KPUTEPUSIM;

v/ NPUMEHEHE NpaBun Bblbopa;

v/ HEMOCPECTBEHHO NOTPEBUTENBCKIN BbIOOP



OcHOBHble CcTaguMu B npoLecce NPUHATUA
noTpeduUTeNnbLCKOro pelleHus

6. MpnobpeTteHue. lokynka HaunyyLen
anbTepHaTUBbI UMK MPUEMMEMOTO 3aMEHUTENSI.

/. MotpebneHume. lcnonb3oBaHne NprUoBPETEHHOTO
TOBapa Unmn ycnyru.

8. BropuyHas oueHka anbTepHaTuB. OLeHka
CTEeneHu YOBNETBOPEHNSI OT NPUOBPeTEHMS TOro Unu
MHOTO TOBapa Unu ycnyru.

9. U36aBneHue. [130aBneHne unu nuksMaaUus
OCTaTKOB MpUOBPETEHHOrO TOBapa.



Cnacunbo 3a BHUMaHue!



