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JTUCHETYEP

Jlucneryep - *KeAei MEAUIMHAIBIK KOMEK KOHE
CaHUTAPUSIBIK aBHALMS KOPCETY OOMBIHIIIA
azaMarTapAblH OTIHIIITEP1 Typabl aKIIaparThl
Oepy ’KOHE OHBI KaObLI1ay, OHJICY (PYHKIUSATIAPHIH
’KY3€re achIpaThIH («EMICY 1C1» MaMaHIbIFhbI
OOMBIHIIIA JUIJIOMBI YKOHE <«KEICT MEAUIIMHAIBIK
KOMEK» MaMaHIbIFbl OOMBIHINA CePTUPUKATTAPEI
Oap opTa MeAUIMHAIBIK OLIIM1 Oap MaMaH)
MEIUILIMHAJIBIK YABIMHBIH KbI3METKEPI;



MK cTraHUusSIChIHBIH, KbI3METIH MOHUTOPHUHTLICY
YKOHE YMJIECTIPY OOMBIHIIA MIHACTTEP Al OPBIHIAY
yuriH kypambiHaa PCAO gucnieTyepinik KbI3MET
KypbL1aabl (Oyaan op1 - PCAO Call-centre).

OOmabIcThIK ZKMK cTaHIuys KypamMbIHIa ©HIPIIK
Call-centre kypoutagel. Ocbel 0Oemaiminesaep JKMK
OeJIMIILIEICPIMEH, 1K1 1CTEp OpraHaapbIHbIH
KbI3METTEPIMEH JKOHE OOJIBICTBIH TOTCHIIIE
Karaaniiap )KoHe OHIPI1H CAHUTAPUSIIBIK
ABTOKOJIT1HIH CIYTHUT'TH MOHUTOPHUHIUICYTE
apHaJIFaH pECYPCTApMEH JKOHE KeJieN OaiIaHbIC
KypaJijapbIMEH KaMTaMachl3 €TLIICH.



AynaHJbIK JCHICHIC XaIbIKKA KEOACII
MEIUITHAIBIK KOMEKT1 YUBIMIACThIPY OOMBIHIIIA
KbI3METT1 YUJICCTIPY1 ayJTaHabIK
aypyXxaHaJapAblH (€MXaHalapablH) 0ac gopirepi
KY3€re achIpaibl.




AynaHHBIH, COHBIH 1II1HJIE€ aybUIALIK JOPITCPIIiK
aMOYJIaTOPHUSIHBIH, CAHUTAPHUSJIbIK aBTOKOJIIT1HIH
KO3FaJIbICBIH MOHUTOPHHTIJICY/1 ayJdaHdbIK
aypyxaHajaapAblH (€EMXaHalapablH) KEIC
MEIUIUHAJIBIK KOMEK 00I1MILCICPIHIH
AUCIIETYEPIICP1 JKY3€re achIpagpbl.

Aynanasik JKMK 6emiminenepi o0abICcThIK 2KMK
CTAHIUACBIHBIH 0ac Jopirepine (QyHKIMs
OOMBIHIIIA OarbIHAGI.



AybuiablK €111 Mekenaepae JKMK aynanabik
O6IIMILEIICPIHIH AUCIIETYEPl JKEACIT
MEIULMHAJIBIK KOMEKT1 IAKbIPTy KbI3METIH
KOPCETY VIIIH YKaKbIH KEepAET1 MaMaHAap KOHE
CAaHUTAPHUSIIbIK aBTOKOIIK TapThLIAIbI.
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JKMK yiibIMIapbIHBIH HIAKBIPYABI KAOBLIAAY KOHE OCpy
"KOHIHJET1 JUCIETYED:

KEIICT MEANINHAJIBIK KOMEKT1 KOPCETY/I1 Talall €TCTiH
Karaaniap Typaiabl aknaparThl KaObUIAAYy/Ibl;

ABJX OoiibiHIIIA KaOBLIAY Y)KOHE OCpy
anroputMmepine corikec JKMK Opuraganapbld HIaKbIpyFa
ceOeIT1 KYPYABI XKY3ere achipabl;

Ka)KeT OOJIFaH jkaF/aija ara JopIrepMeH MaKbIPYABIH
LIYFBUIABIFBIHA KApail CaHaThIHA COMKEC O1PIHIII Ke3CKTI
IIaKbIpyIap/bl aUKbIHIANIbI;

KaXeT OOJIFaH jKaraan/a JUCIIeTYep KYTTHIeHAepre
KOHCYJIbTanus oepy yiniH JKMK
VUBIM AP IbIH/06d1MINCTICPAIH KE3CKIII1 ara zlgplrepneplﬂ
IaKbIpajibl (TeJICPOH OOMBIHIIA HEMECE YHbIMFA TIKEICH
OapraH Ke3/e).

JKMK OpuragamapeIMeH MIaKbIpyIap/ibl OPbIHAAYbI
Kelea OakpLIayabl XKY3€re achIpaibl.



CranuoHap JKaFanbIHIa VBT EMII1K-
JINArHO CTHKAJIBIK 1c- -[Iapaapabl Tajal eTETIH
HaHI/IeHTTepILI }KeTKBy ke3igne JKMK cTaHnsaChIHBIH
KE3EKIIIl ara ﬂ9p1rep1
HaHI/IeHTTl YKETKI3ETIH CTAIIMOHAPIIBIK KOMEK
KOPCETETIH MEAUILIMHAIBIK ¥I/IBIMHI>IH KaObLI11ay
OeIIMINECIMEH OalJIaHBICTHl YMBIMIACThIPAAbI;
KaJlaibIK, OOJBICTHIK, PECITYOJUKABIK JCHICHIC
CTAlIMOHAPJIBIK KOMEKT1 KOPCETETIH TIKEJICH
KaObLIAAMThIH MEAUIMHANBIK YMBIMFA KETKI3LICTIH
MAIMEHTTIH Kal-KyWl Typaibl aKIaparThl AKETKIZE/I].



Kenen MmeauumHaablK KOMEK OpUragachkl YUbIMHBIH, /
YKenesl MEAUITMHAIBIK KOMEK OOJTIMIIIECIHIH
AYCIIeTYEPiHE AKBIPYIbIH OPbIHIATybIHBIH
KOPBITBIHIBICHI )KOHE OHBIH HOTHIKEC1 TypaJibl 1j1e-
iajga xadapaaumpbl.

MynbiH Oapibirbl Kazakcran PecyOnukachl
JleHncayibIK cakTay MUHUCTP1HIH 2013 KbLIFBI 26
MaychiMAarbl Ne 365 OyHpbIFbl OOMBIHINA YHFAPbLIFaH
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Kenen xxopaem OesiMIlIeciHe KYT1HY YIIiH c13re 103
Tene(hOHbIHA Xa0apsIachlll, AUCTIETYCPMEH OAlIaHBICY KakKeT.
HucreTyep €13 Typadiblt kefect ACpeKTepAt TIpKeyt THIC:

[TanmeHTTIH TET1, aThbl, OKECI1HIH aTkl (0J1 00JIca), )KAChl JKOHE
>KBIHBICHI.

bakbITChI3 XKarau HEMECE aypy KarIanjiaphbl dKOHE MAIIACHT
’Karaalbl OOMBIHIIIA KBICKA JEPEKTED.

[TaneHTTIH OpHAJIacy OpHBIHA ©TY OOMBIHIIIA OaFAapIIbl
JIEPEKTEP, MEKEH KB )KOHE TeJIE(POHBI, MOIbE3/ €CIT1HIH KOABI.

Kenin TyckeH KOHbIpay aypy CHUMAaThl, cajlachl OOMBIHIIIA OHACIECI]
KOHE JKEeJIe]I MEAUIIMHAJIBIK KOMEKTIH Kelllllenl OpurajaacbiHa
oepei.

Kenen MeauiHaIbIK KOMEKT1 MALMEHTKE KOPCETY YIIIH
MBIHAJIap HET13 00JIbIN TaObLIAIbI:

yYaKbIThLJIbI MEIMIIUHAJIBIK KOMEKCI3 OMIpre TIKEIeH Kaylll TOHY
KarJlanbIH HalapiaayblHa HEMECE OJ11M KarJaublHA JKEITY1
MYMKIH;

JKarJail eM1p YIIIH KaylITl eMec, ajaiia Koplaraniap YIIiH
TIKEJIEH Kaylll TOHIIPE/I].



Kemimnenl Opuraganap Kenecl karjaaiaapaa *Kioepuieil:

KeJIea MEIMIMHATBIK KOpJIEMIl KOPCETY YIIH KOHE
MalXEHTT1 OAKbITChI3 JKaFdannap/a, kapakarra KoHe
yJIaHyJa TacbIMaJiiay YIIIH;

NalUeHTTIH (0OOCaHyIIbl, 3apAan LIETYIIIHIH) )KOHE
OHBIH KOpIIIaFraH OPTaHBIH JCHCAYIIBIFbIHA JKOHE OMIPIHE
Kayl1ll TOHIIPETIH aypyJiapa, COHbIH, 1II1HIE
IICUXUKAJBIK;

’KYKTUIIK aFbIHBIHBIH aCKbIHYJIApBIH/A KoHE 00CaHYy/a;

MaIUeHT KarIanubIH aJabIH ajia Oaranarl, KeIel
MEIUIAHANIBIK KOPAECM/I1 Tajal €TETIH NallueHTTIH
FOCHUTAIIM3ALMSFA TACkIMAII/AY YIHIH (>kaHa OocaHFaH
dHell, 3apAall MIeryIt), COHBIH 1INTHAEe OIPIHIII
MEIUIMHAIBIK-CAHUTAPABIK KOMEK YHBIMBIHBIH
MaMaHJapbIH IMaKeIpy OoubiHIIA (OyaaH op1 — BMCK);

O1p cTanpoHapAaH OaCKachlHA MALMEHTTI TackIMasaay
KOKETTUTITIHIIE.



Kenen MmeanuumHaNbIK
KOpAEM OpHUIaiaChbIHBIH
OUCHETYCPIIIK KbI3MET
KbI3MET KOPCETYIe
TaIllChIPMaHbI ajIfaH
COTTEH Oacral
MalMECHTTIH, OpHAJIacy
OPHBIHA K€Y YaKbIThI
MMaKbIpyJIap MEP3IMIHE
OaMJTaHBICTHI OOJTAJIEI;

15 munyT - 1-3 caHaTThI
KEICIIIIK;
25 MUAHYT - 4-5 caHaTThI
KEIIEIIIK,

30 — 6-ca”HarThbl
KENEIIIK.




OMIpiHE Kayll TOHIN TYPFaH MAalUCHTT1 KEeACT
MEIUILMHAIBIK YHBIMAbI KOPCETETIH MEAUIIMHAIIBIK
yHBIMFa TachIMaJlJIay/ia »KeJ1e]a MEIULIMHAIBIK KOMEKTIH
CaHUTAPJBIK ABTOKOJIITTH/IC OHbI TYBICKAHBIHBIH aJIbIII
KYpylHE pyKcar eTuiedl (O1p agaMHaH apThIK €EMEC).

Kenen menuuuHaIbIK KOMEK KOPCETYA1 TaJlall €TICUTIH
Karpaniapaa Keaell MeIUIMHAIbIK KOMEK YIbIMbI
aybICBIMBIHBIH, 0acC Jopirepl naiyeHTKe (0oCaHyIbIFa,
3apal Merymnire) MeauiuHaIbIK KOMEKT1 ajly YIIH
MEIUIIMHAJIBIK YIUBIMFa KOOPJAMHATTAPBIH (MEKEHKaMbl,
TeJIe(POHBIH) YCHIHAHI.
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