
❑ Truck driving/trucking is a high-risk 
profession, as many as 600 truckers are 
killed over the road every year. Safety 
of truck drivers and surrounded traffic 
participants is priority. Responsibilities 
of safety department in any trucking 
company is reduction of crash 
indicators, unsafe driving, vehicle 
maintenance problems, hours of 
operation etc.

WHAT IS SAFETY?



1. Defense! Defense!

2. Signal for Safety

3. Know When to Slow

4. Maintain Your Vehicle

5. Buckle Up

6. Stay Sharp

7. Get the Right Trip Planning Info

8. Practice Work Zone Safety

9. Never Drive Distracted

Safety Tips for Truck Drivers



❑ The United States Department of Transportation 
(USDOT or DOT) is a federal Cabinet department 
of the U.S. government concerned with 
transportation. It was established by an act of 
Congress on October 15,1966, and began 
operation on April 1, 1967. It is governed by the 
United States Secretary of Transportation.

❑ The mission of the U.S. Department of 
Transportation
(DOT) is to ensure our Nation has the safest, most
efficient and modern transportation system in 
the world,
which improves the quality of life for all American 
people
and communities, from rural to urban, and 
increases the
productivity and competitiveness of American 
workers and
businesses

US DEPT. OF TRANSPORTATION (USDOT)



                                      FMCSA 
(FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION)

❑ As the lead federal government agency responsible for
regulating and providing safety oversight of commercial 
motor vehicles (CMVs), FMCSA's mission is to reduce 
crashes, injuries, and fatalities involving large trucks and 
buses. FMCSA partners with industry, safety advocates, 
and state and local governments to keep our nation's 
roadways safe and improve CMV safety through 
regulation, education, enforcement, research, and 
technology.

❑ In carrying out its safety mandate to reduce crashes, 
injuries, and fatalities involving large trucks and
buses, FMCSA:
• Develops and enforces data-driven regulations that 
balance motor carrier (truck and bus companies)
safety with efficiency;
• Harnesses safety information systems to focus on higher 
risk carriers in enforcing the safety
regulations;
• Targets educational messages to carriers, commercial 
drivers, and the public; and
• Partners with stakeholders including Federal, State, and 
local enforcement agencies, the motor carrier
industry, safety groups, and organized labor on efforts to 
reduce bus and truck-related crashes.



                                      FMCSA 
(FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION)

Carriers as well as brokerage company must have interstate operating 
authority along with authority numbers:

❑ MC (MOTOR CARRIER) number

❑ XXXXXX (mostly 6-digit number)

❑ USDOT (U.S. Dept. of Transportation) number

❑ XXXXXXXX (mostly 7-digit number)

What is the difference between MC number and DOT number?

❑ A US DOT number identifies carriers operating in interstate 
commerce while an MC number identifies a carrier who transports 
regulated commodities for hire in interstate commerce. Generally, 
items that have been changed from their natural state are 
regulated commodities requiring an MC number.

❑ An assigned number sequence required by FMCSA for all interstate 
carriers. The FMCSA has the authority to fine
and sanction unsafe interstate truck and bus companies. These 
numbers are used to identify potentially unsafe
motor carriers when analyzing crash data. The identification 
number (found on the power unit, and assigned by the U.S. DOT or 
by a State) is a key element in the FMCSA databases for both carrier 
safety and regulatory purposes of FMCSA. 



                              CSA 
COMPLIANCE    SAFETY    ACCOUNTABILITY 

❑CSA Operational Model Has Three Major Components:

I. Measurement - CSA measures safety performance, using inspection and crash
         results to identify carriers whose behaviors could reasonably lead to crashes.

II. Evaluation - CSA helps FMCSA and its State Partners to correct high-risk behavior
by contacting more carriers and drivers–with interventions tailored to their specific 
safety problem, as well as a new Safety Fitness Determination methodology.

III. Intervention - CSA covers the full spectrum of safety issues, from how data is
collected, evaluated, and shared to how enforcement officials can intervene most
effectively and efficiently to improve safety on our roads.

❑ Shippers and Freight Brokers should be positioned and prepared for these changes. 
They must investigate the Federal Motor Carrier Safety Administration’s safety 
measurement on all carriers and implement service contracts with proper 
indemnification and insurance coverage requirements relieving you of the concern 
as to whether or not the carrier is “SAFE” to use.

❑ The higher the scores in any given BASIC or overall score, the inference is that the 
worse the carrier’s safety is.
For example, a score of 95 means that 94% of peer carriers have a better safety record



❑Compliance Reviews can occur at any point while a company is regulated by the
        FMCSA. And although these reviews can occur at any time, various factors may               
“red flag” the FMCSA to review a company’s DOT operations. These triggers include:

❑ • Accidents – Even one accident can alert the FMCSA to conduct a compliance
review. How much notice the FMCSA provides depends on the severity of the
accident.
• Roadside Inspections resulting in “out-of-service” violations
• Failure of a New Entrant Safety Audit – It is never a good thing to start off on the
wrong foot. The FMCSA tends to monitor companies who did not pass the NESA at
the get-go.

❑Should you face a Compliance Review, there are some key violations to watch out for. All of 
the following are considered “critical” or “acute” in the eyes of the FMCSA and will cause an 
immediate unsatisfactory or conditional safety rating designation. They can also lead to 
substantial fines. These violations include, but
are not limited to:

❑• Any type of Drug & Alcohol Testing violation (provided Drug & Alcohol testing is required).
• Using a driver without a valid license.
• Using a driver who has been deemed medically unqualified.
• Operating a CMV without the required level of insurance.
• Failing to maintain Hours-of-Service records.
• Operating a vehicle declared Out-of-Service during a Roadside Inspection before the 
required repairs are made.
• Operating a CMV that has not undergone an Annual/Periodic DOT inspection.
• Falsification of records

FMCSA AND COMPLAINCE AUDIT



SAFETY RATING
❑Satisfactory Rating
A motor carrier that receives a satisfactory rating is found to comply with the 
applicable FMCSA agencies, state
regulations, and hazardous materials regulations, if applicable. Carriers with a 
satisfactory rating also are found to
have adequate safety management controls. The FMSCA will administer a 
satisfactory rating no later than 60 days
following the completion of the compliance review.
Unsatisfactory Rating
If a carrier is found to be unsatisfactory, the FMCSA will issue the notification 
no later than 45 days following the
compliance review. Motor carriers receiving an unsatisfactory rating have their 
operating authority suspended 15 days
after the date of the unsatisfactory notice. An out of service order is imposed, 
which prohibits the carrier from operating
any motor vehicles in the United States, unless the carrier can prove errors in 
the compliance review within 10 days of
the date of the notice. Within 30 days of receiving the suspension order, the 
motor carrier must make the necessary corrections specified  in the order to 
prevent the provisional operating authority from being revoked. A follow-up 
review may take place to ensure that all necessary corrective actions were 
taken.

❑Conditional Rating
A conditional rating is issued by the FMCSA no later than 45 days following a 
compliance review. When a conditional
rating is issued, the motor carrier’s operating authority is revoked and an 
out-of-service order is imposed unless the carrier takes the necessary 
corrective action within 30 days of receiving the order. A follow-up review takes 
place to ensure that the motor carrier has made corrective actions.



UNSATISFACTORY OR CONDITIONAL?

❑ What are the top reasons for a motor carrier to earn an unsatisfactory 
rating? FMCSA records show that it’s not just one thing… it’s usually a 
bundle of violations. That bundle of violations often triggers the 
compliance review in the first place. A CR is the only way a safety rating 
can be issued.

❑ A motor carrier has no reason to be surprised. FMCSA gives fair warning. 
The carrier can go online at FMCSA and check its Compliance, Safety, 
Accountability (CSA) safety percentile ranking. That CSA score is built on 
seven BASICs (Behavior Analysis and Safety Improvement Categories), 
where FMCSA examines areas of a company’s safety and regulatory 
compliance.

❑ In each BASIC the carrier will see its own ranking compared to similar 
operations. When the carrier’s ranking in any BASIC gets too high, 
FMCSA places an “alert” in that category. That tells the motor carrier that 
improvement in that category is needed and that a compliance review 
may be on the way. FMCSA looks especially close at the Unsafe Driving, 
Crash Indicator and Hours of Service Compliance BASICs, with HOS 
being the most important.

❑ Any motor carrier can improve its safety performance (FMCSA does not 
have a “no improvement possible” safety rating). Improvement starts 
with paying attention to the BASICs. Improvement opportunities do, 
however, have an endpoint. If the FMCSA finds a carrier’s safety behavior 
over the top and life-threatening, it issues a federal order declaring the 
carrier an “imminent hazard.” For that carrier, it’s goodbye.



CORRECTIVE ACTION PLAN

❑ Your corrective action plan consists of the completed 
cover sheet, signed by the company officer or the owner 
of the company, and documents proving that you have 
remedied each deficiency. Use the Table of Acceptable 
Documentation to determine what documents to attach 
and submit to FMCSA.

❑ FMCSA’s new corrective action plan outlines how the 
agency will address recommendations made in the 
National Academy of Sciences’ “Improving Motor Carrier 
Safety Measurement” report, which examines the 
effectiveness of the use of the percentile ranks 
produced by SMS for identifying high-risk carriers, and if 
not, what alternatives might be preferred.

❑ In addition, that report evaluates the accuracy and 
sufficiency of the data used by SMS, to assess whether 
other approaches to identifying unsafe carriers would 
identify high-risk carriers more effectively, and to reflect 
on how members of the public use the SMS and what 
effect making the SMS information public has had on 
reducing crashes.


