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1C-RARUS

— complex solution for automobile business companies.
It provides maintenance of operational and management company
accounting as well as management of main business processes.

o “Alfa-Auto” is suitable not only for small auto-services and
accessory shops but also for and authorized dealers
of car brands

e The solution is developed on platform
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History of Alfa-Auto

Alfa-Auto, Edition 5. Automobile business solution

1997

e The history
of the
software
product
begins

June 2002

e release of
“Alfa-Auto”
edition 3 on
“1C:Enterpris
e7.7"

e over 3500
copies were
sold.

February
2012

e release of
“Alfa-Auto”
edition 5 on
“1C:Enterpris
e 8.2"

e over 1000
copies were
sold.

May 2000

e release of
“Alfa-Auto”
edition 2 on
“1C:Enterpris
e7.7"

e over 250
copies were
sold.

May 2005

¢ release of “Alfa-Auto”
edition 4 on
“1C:Enterprise 8”

e over 3500 copies

were sold (more than
25000 licenses).



1C-RARUS*

AVTOVAZ 84 Scania 29
Hyundai 86 UAZ 33
Renault 82 TAGAZ 22
Chevrolet 64 GAZ 24
Toyota 59 Mazda 22
Kia 69 Ssang Yong 25
Ford 60 Chery 20
Opel 56 Peugeot 20
Nissan 44 MAN 18
Skoda 38 Mersedes 24
Volkswagen 47 Geely 18
Mitsubishi 42 Citroen 14
Honda 33 Hummer 11
Fiat 33 Suzuki 13
Volvo Truck 25 KAMAZ 15

Data as of 01.01.2014
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e Alfa-Auto clients are au:crgrm)‘l?ile business companies with
486

mmore than 70
240 to 70

=20 to 40
®less than 20

Data as of 01.01.2013
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Alfa-Auto solutions sales @;»: a®
geography:

Russian Federation

Ukraine (localized version)

Belarus

Moldova
Kazakhstan

Turkmenistan

Kyrgyzstan
Azerbaijan

Latvia

Estonia
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Main purposes of implementing “Alfa-Auto”

Optimization of company’s main business processes

Reduction of customer service time through the use of efficient program
processes

Providing quick access to any information

Providing objective information of company’s operations

Protection of commercial information, distinction of users depending on
information access level

Development of system together with business evolution
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Accounting of activities of all company’s departments in a single information space (automobile
sales, auto-service, spare parts, finance, marketing)

Design and creation of system specifically for automobile business enterprises

Efficient and reliable workflow of auto-service, spare parts and automobiles sales

Well thought out mechanism of program's subsystems interaction

Integration with external information systems: spare parts and color matching catalogues.

System is based on the familiar to users platform “1C:Enterprise 8”, that provides efficient
operation and reliable data storage

Steady operation of the system with any nhumber of users

Further developments can be carried out as by efforts of involved programmers, as by owner’s own
forces
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e Following are implemented in “Alfa-Auto”

N\

Sales of spare parts wholesale

\

Sales of spare parts in retail

Repair of automobiles

/
Automobile sales
/
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Business processes
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Workflow diagram

product
in stock?
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Business processes
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Workflow diagram

e
s e RSB

L b=
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®Business processes
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Repair of automobiles

b

. Reception of car Act of disagreement

for repair
SRS [P e L) 4— Work Order Factura invoice
for customer
Spare parts Transfer of spar :
. e Invoice
order to supplier
Transfer of spare
parts for repair
Receipt of spare
parts to warehouse :
Return of spare parts Payment by cashier
from repair or bank

15
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Business processes
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B
T —

i
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Alfa-Auto subsystems

° Functional modules of

“Alfa-Auto”: «Common database

° Spa re pa rts * Mutual settlements & movement of funds
e Worksho P * Income & expenses
e Car sales

e Customer relationship

e Mutual settlements
e Movement of funds
e Income & expenses * Other assets

* Budgeting

¢ BUdgetmg * Managing and service
e Customer relationship
« Car sal
e Other assets arsales
e Managing and service * Workshop

* Spare parts

18
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Spare part’s card

Alfa-Auto, Edition 5. Automobile business solution

e Form of card and nomenclature list
contains information and accounting
data of spare parts:

e Quantity on stock

e Work in progress

e Prices

e Prices of partners and
competitors

e Replacements and equivalents
e Applicability by car model

e Frequency of supplies

e Ban to buy or sell

e Minimal remainder

e Unfilled customers orders and
orders to suppliers
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HaumeHosaHe: [?kmop'rusa'ropscﬁope ] Koa: [D[IJUZOZ ]
WHocTpaHHoe: [ ...| Ne kar.: [53212-2905006 | |

MonHoe HauMeHoBaHWe: [AMoprma'rop B cfiope

Tun HOMEHKASTYPEL

[lll'rgumm

... Q| Bua HomenrkaaTyper | Tosap L.J]

Bas0837 8AMHMUA U3M... [urr l...iQ] OCHOBHARA EAUHMLE USMEPEHUA: [u:r |...;Q]
Craeka HAC: [1 8% l...iQ] Banira yyeta: [Pgﬁ I...iQ] |
MpoussoauTens: [ e X Q % Hauerku: 0,00 & |
Crpana: ! ... X Q| KparHocTs nocTasok: 00|
PekBusuTbl
() 3anper sakynku || 3anper nponaxu [ | CHaTa c npoussoacTea
Ocratku | Brpowssoactee  Mapru | OcTamkunosuedikam | Auediku #panenys no uvonsariao | Llens 4>
nar Ocrarok Ha cknage | W3 Hux B pesepee CeofioqHbii 0CTaTOK |
15,000 2,000 13,000
15,000 2,000 13,000

Q AgTokaranor | OK | | 3anucars | X 3akpems |
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Pricing by spare parts

Alfa-Auto, Edition 5. Automobile business solution

e Different ways to form spare parts
prices:
e Price setting for each parts item by
documents

e Automatic mark-up pricing
according to basic price type

e Parameters of price types:

e Application area (spare parts,
auto-works, automobiles)

e Currency of price

e Usage (purchase documents, sales
documents)

e Analytics of price’s accounting and
formation (by spare parts,

characteristics, unit of measurement)

FRE—— | S [ Nepermu~ | @) | B

HaumeHosaHue: |PosHuuHas ueHa | Koa: 00007 ||

lMopagok HasHaYeHUs ueH

Mpumererue: (V) Onauerdtosapos (V) QoA uen pator (V) 1 ueH asToMotiuneii

() LLEHb! HA3HAYSIITCA W XEHATCA AR KSKA0H NOSUUMIA HOMEHK NETYPbI
(# Ll eHbl BETOMATUYECKI PACCYUTBIBAIOTCA OT 6330B0M0 TMNE UEH

... X Q| % HaueHku:

%HaUEHKM N0 TUNaM: | X

Pacuer ueH:

EazoBbIi TUN LeH: [3axgnounan

... [JB sanore Tosapa
.| [¥lena exnouaer HOC
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YMONYEHUID:

lMopsagok oKpyraeHus ueH

MeTog okpyraeHus: [l'lo SPUPMETUYECKUM NPABUNaM IvJ ToyHocTe: [:%ré] ‘
JlonosHurenbHo

[I'l POU3B0NBHAEA ONAaTa

(V] MokymMeHTb! npoaasku
AprocospaHeHue: | PerucTpupoBaTe WeHb! NOCTABWMKOB NPU MOCTYMASHWA

Wcnonbzosanue: () JlokyMeHTbI 38KYNKU TOBAPOB

[ Brnouate B npaiic-amet
AHanuTuKa yyera ueH

[I'lo HOMEHK AaType IJ 3

KommenTapui

[¢] OK | &) 3anucars | X 3akpems
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Discounts at spare parts

. The program uses a flexible 25
system of discounts:
e Discount on entire customer’s order
e Discount on certain items in sales 20
document
o Terms of discounts can be
assigned:

e List of spare parts and auto-works that
are covered by discounts

e Customer’s current sell price

e Discount card and amount of savings
on it

e Days of the weeks and time of
discounts

e Discount to contractor >

J The ability to grant discounts to price
customers is regulated at the level of

15

% discount

user rights 300 320 340 360 380 400 500
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Price lists of the suppliers

o External price lists can be
connected for storing in database
of suppliers’ price lists

° Supported formats of price lists:
xls, ods, txt, mdb

o Following price list options are

included:
e Spare parts search in price lists by
catalogue number
e Creation of spare parts card and
prices out of price list
e Load he replacement spare parts
e Updating of price lists and its prices

Alfa-Auto, Edition 5. Automobile business solution
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e Registration of spare parts
and sales documents
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allows to issue commercial offer, to reserve
available spare parts and order missing spare parts.
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“Alfa-Auto” has mechanisms of calculating requirements of
spare parts in warehouses. So purchase order can be
created:

e According to customers’ and subdivisions’ orders

e According to minimum balances

e According to sales of selected supplier

e According to calculations based on sales statistics (taking into
account equivalents):
e Monthly sales for a year
e Amount of sales documents
e Amount of work in progress
e Sales forecast for a set period

25
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Adjustment orders

e The program supports different e

TE S N LLOAD00000 r 11.2011 [Aar

_ S e s Hotermor {1 5[5 6 3| = | i | 9| @ B25740 L T | 23
adJ ustments Of Customer,S Hokyment Ne: (1040000001 | or [29.11.2011 B 3| [erosanuacts; AamuicTpauns; Benukosa Mapua Cepreesha; ...
orders and orders to suppliers: |2, SoreesicommeR. g e G .
e Adjustment of spare parts’ list N S
in Ord ers Homerknatypa Konwy...| 3akasano  Peseps | Pacnpeaenero | Eaummvua | K.
 Replacement of parts T e i R AT
e Removing of reservations on -
spare parts - !
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e Automated workplace of seller o foroma_ . s s o
simplifies selection of spare A R e
parts and drawing up SET B R
documents: “““‘[ y ) [ sl N T

e Information output about
balances, orders and sales of
selected spare parts

e Saving selected spare parts to
cart

e The opportunity to return to a
previously saved cart and
create necessary documents:
customer’s order, realization of
goods and others.

27
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Alfa-Auto, Edition 5. Automobile business solution

Replacement spare parts

o List of replacements can be stored for each spare part
e In spare parts selection replacements are taken into account
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AmopTuzatop 3. 1. 1 1 37126796 859

AMOPTH2ATO...
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Warehouse receipt can be filled:

eBased on purchase order
eBased on e-file

eBased on spare parts barcodes, read by barcode scanner or data
acquisition terminal

Upon receipt of spare parts under purchase order, reservation of

spare parts under customers orders is made automatically
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e Sales of spare parts to customer can be carried out
wholesale or in retail:

e Wholesale
e Document “Realization of goods”

e Sales can be carried out with or without pre-order (reservation) of
goods

e Executing full package of documents (Invoice, TORG-12, Factura
invoice)

e Sales in retail

e Document “Cash receipt”
e Impersonal sales with the use of trade equipment (cash register).

30
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o"Alfa-Auto” contains a set of all necessary warehouse documents:
eGoods movement
o\Write-off of goods
eInventory
eRe-grading
eAssembly of kit
eDisassembly of kit
ePicking
eTransfer of spare parts in the workshop

31
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e Analytical reports:

Analysis of sales and trade
margin

Analysis of price changes
Analysis of lost demand

° Reports on orders:

Status of customers orders
Status of orders to suppliers
Overdue reserves

e Warehouse reports:

Balances and sales of
consignments

Movement of goods
«Work in progress» report
Deadstock spare parts

7%

20%]

Mwork sales
spare parts sales
by workshop
_spare parts sales
- by shop
Wother

HomeHknatypa

|
YNyLWeHHbIA cnpoc

Wroro
Konuyecteo

Konuyecteo
3anpocoe

AHTEHHE
Heuratens BAS 2103
Narna nepeHocHaa
Hacoc

OcCb pbl4ara

Wroro

1,000
2,000
8,000
9,000
10,000
30,000

Wiw==rnmm
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Planning the visit of customer

“Alfa-Auto” has a convenient tool for planning visit customer to the

workshop. The tool allows you to schedule time of of mechanics and
workplace (lifts).

(% 3anuchmapemont [ |- x[EP) HAcesee v0A0000S | i | X B BB ] Brecwore | % © || = B
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Terecow:  [(495) 45678 (=] i
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VIN: 7654354267 L Toct 2 3P LLOA0000028 ot 05.08.2014 o 8a npas B K enobok CTouHaiil kpaiLul
Toc. Howep: i saKasuik: VBaHos Anexceil MUTPHERHY, B asblil uni nessiil -
Toa semycks: =] CnecapHblit Lex P LLOA0000028 oT 05.09.2014 i i Monguir okva HapcTaska GokosiHbl npasas
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Bua pemonTa: [Tekymwn PEMOHT lVJ Cny ugeta CocrosiHue p
Mpyura [T CesoboaHo 3anBka
oBpauerms: OBeaeHHblil nepepsis
Texunyeckuit nepepeis | Bpabore |
Dicneruep: [ e \Q] Hepabouwit uxtepsan
Mrasmpoeanme pabor  (no nrauy: 6 4; no Hopmamey: 8 u) Bre rpaguka
© B @ X 4 @ E3enomewe - | EnNoatop pator
AgTopatota | Patouee mecto I Hauaro | MraH, 4
Koa Hopma, 4
BokoeuHa Ky301 B.. | 06 DS 2014
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Labor catalogue stores information about time allowance in
terms of car models and their grade.

Pricing on labor (cost of labor hour) can be set on following
parameters:

eLabor (group of labors) — mandatory term
eOrganization

eType of repair

eWorkshop

eCar model

eCustomer and contract of settlement payments
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e "Alfa-Auto” has a tool for calculating estimated cost of repair - document “"Request for repair”.
¢ Calculation can be saved in database for later analysis.

e Work Order can be created based on calculation.

¢ Calculation (Request for repair) can be linked to customer’s car order

e Calculation can be used in case of executing installation of additional equipment.
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o Main document of auto-service - :

% 3akas-napaa Nt A000000053 or 11.04.2013 [Aamunuctparop) lNposeaen - 0O X%

Place of repair

et W Bantota | Oedicteua v | [l | &5 [E; I; [_“l | )~ | Mepeimi~ | (2) | (5 (17:22:35) » | & 0nnata | A, B [;- | = | tj{‘m
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QJ | Bua pemoTa; Tekywui peMoHT v |

MawnHozaezan 11.04.2013; Cozgan 11.04.2013; Hay: : 3
Mileage at the tlme of 3aKazuuk: | DCHOBHOM NOKYNATENL QA Uex | DcHoBHOM uex

executing Work Order i ‘ AURCSC e . — 13695 &

CepeucHaA Ka... | 1xia) Mactep: | ... Q| Peknama: | QY
MpuyrHa o6pau1...\f X Q‘ Nucnetyep:| ... Q| CocrosHue: |B pa6ore -/

Bamora: py6 (1,0000) MTOIO: 3 900,00

;
Caootel (3 nos.) Toeapei [0 noz.) [ MaTgpuanbl 3aKazYMKa [D nos.) 7 .Elpnonﬂuren

Gk _U o XE & @ 2 § 3anonHeHuev Flo.a.ﬁop =) | Lo O X 4 @ 3anonHeHuev
UPB I'IaKeT Paéom Konuq 7Y Hopma Bp. U.eHa WenonHurens Zyya.. | Uex
2 | 1 | | IuarHocTka UUU HAY 1000 pgﬁ ‘ 2) UUU 1 UIJIJ 100,00 | OcHoBHO#:

Sl 2| Pynesoe ynpasneHue - NpOBEpKam per... |

List of labors and 3B 2| Cmaska Tpoca cdagme
spare parts

1,000 | H/4 1000 pyé | 1300 1 DQD_
1,000 | 1Ay 1000 pys 0,600 1000,

| | Chuaa: <Her> | 3000 | 3300 Posu | 100,00 |

< > < >

Total cost of repair

KommeHTapuis | x Q| =iNevars ~| [¢) OK | & 3anucats | X 3akpems
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Work Order

Review of customer and automobile
history

Ability to reserve spare parts during
selection

Missing parts order

Appointment for spare parts issue
from warehouse

Review or detail’s recipients

Selection of related works (work +

calculate labor intensity (Silver-Dat
II, Autodata, Autodata Online,

to mechanics depending on the
amount of work performed and the

Work status display (not started, in
progress, suspended, completed)
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eTracking the need to run service campaign at the stage of Work
Order execution

eList of VIN numbers in service campaigns can be loaded from a file
(xls, ods, txt, mdb).

eService campaign can be executed in current or new Work Order
(new request for repair).

%5 Duanasons VIN: Pemont BMW 740iL (E32) ol ¢

= ~ y o
¢ Mepeiima v | () | =3

Deitctenn ~ | (& | B e
Hawnmeroeanme: | Pemont BMW 740iL (E32) Koa: |LBO0C00O1T
Moaene: (BMwW "l:'bL.EéZ} th Nz no kaT.:

Hauarno: [01.10.2011 B| Komnnexraums: i

<

Bua pemonTa: v X OxoHuyarme: 30.10.2014 =

Kommer tapwii

Range of VIN
numbers

- ———rTTSTTTTr Rt R TErer—  [Lianasors VIN
Oevictena ~ | &3 |5 @ XK [ Y BT R e 38FD)'EMT!: crmcok VIN

Car model and
campaign period

VIN Hata emwnorHeHna DokyMenT EBNOrHEHUA A

4760587589

69076545657

ZAD3459D454 03.02.2012 : 3akas-+apsn ADDDDDD00T ot 25.10... ;

v
as]  ATRERAIRTO
v
A

[¢] OK =) 3ammcaTe | X 3akpsTe
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'|C-RARUS/;/ Alfa-Auto, Edition 5. Automobile business solution

Act of disagreement

e Act of disagreement corrects revenues and settlement payments of
closed Work Orders (e.g. insurance or warranty repair)

__| Akt pasnoraacui Nt ADD0000003 or 19.12.2011 (Aamunuctparop) Mposeae ek
.Lleﬂbmaamaralﬂeﬁcrsuﬂ |m.|. EH}; @“ﬁ |HWW’.@'®[15-49201 N 2E= |

Akt N£000000003 | or [19122011 | 3| |Aerosanuacts; AamuHucTpauns; Benvkosa Mapus Cepreesra; Benukosa M ...

3aKasuuk: [M4N "Crporatos HU' Q| Ochosanue: 3akas-Hapaa A000000037 ot 19. ~ ... Q| Texywuit peront
Atovotuns: | BMW 525tds Tour (E34) Yeprbii veann Q| Bhw 525tds Tour (E34): VIN WD4535T 4334; roc N
Maarenswmk: [M'-II'I "CrporaHos HA" [Q] Beectu cueT-dakTypy
Dorosop: [I'Iponama 5 USD or 01.01.04 [Q] Mo gorosopy gonr KoHTpareqTa cocrasnaer: 611 300,83 USD
|| ABTOMaTHYECKOE 3aKPBITUE CASAOK
Tosapsi(2noz) | Patorei(2nos) | Bamora: Py6 (1,0000) UTOI0: 5 124,00
ODe XEe iU TH Bnoumsre
N Patorel Konuse... | v/ Hopm... | Lena Cymma %ck... | Beero %HAOC | HAC
1 Eamnep nepeaHuil uau 3aaHuii... 1.000 wA4| 2,000 130000 2 600,00 2600,00 18% 396,61
& SR ApsaHaA SRR E— Y Jznnnn 18%
| | | 1000] | 2000{Posmw.| 260000 | 260000 | 3met
Kommemapuﬁ: ( |x Q| wNevars ~ [¢) OK | |z 3amucars | X 3akpems

39



1C-RARUS *

Subcontractor

Subcontracted work

can be considered during car repairs

% 3akas-napsaa N: A000000034 or 24.09.2012 (Aamunuctparop) lNposeaen - O x
$ Uensinsanora | Oevicreua~ | [ | & [0 (% &) 9+ | Nepesmu~ | (2) | D (17.0901)~ | #40nnara | & B~ B 52 = | B

3akas-napsaga...| 5000000034 | or [24092012 & 2| |AerosanuacTs: AamunucTpauns: Beavkosa Mapua Cepressa =]

Mawnrozaesg 24.10.2011; Cosgan 24.09.2012; Havar 24.09.2012
S3aKazuuk: ]‘DCHOBHOﬁ noKkynaTent Q.f Lex: |IUCHOBHOI'5I uex ... Q| Bua pemorTa; Tekywwit peMoHT v |

|BMW 525tds Tour (E34) YepHoii mMetanm ... Q| B 525tds Tour [E34): VIN WD4535T433.. Mpoter: [ &

.. X Q| Macrep: | ... Q| Peknama: | el

CepBucHan Ka...

Mpu4rHa ofpa... cael Q'f Nucneryep: | ... Q| Cocroanue: iB_paﬁoTe - |

Bamora: py6 (1,0000) UTOIO: 9 500,00

Patotel (1 noz.) | Tosape (0 nos.) Marepua; a34uka (0 nos.) JHonoaHuTeneHo
OB XE & & 4 8| 3anonHeHuev oatop | \ [ [?] O X & @ 3anor|HeHuev
“ Y. |N...] PaGorel Konuuecteo | HAY Hopma ep. I Cy6noapaa4mk Wenoanurent % gqa...’ Llex
1 Jsakyauns 10,000 | niy 950 .. 1,000 950,00 Pupma Kearr M [Mo...
1
|| Cruaxa <rer 10,000 1,000 | Poshu.. | y \ )
< o2l 1 >

KommeHTapuis | x Q| v 2] OK | |m@ 3anucate | % 3akpemb

= Mevate
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o "Alfa-Auto" allows to collect data on actual
work on repair.

% 3akas-napaa Nt A00D000016 or 14.05.2012 (AamMunucTparop) 3anucan

to perform

_$ Uens v Baniota | Oedicteua v | [ | 5] Ei‘ !;Z '_i | )~ | Mepeimu~| (2) | [15211200]'\ & 0nnata | A, ﬁv\ [-EE B= | :’

3akas-napaa...| 5000000016 | or 14052012 £ 2 | |AgTozanvacts; LleHTpaneHan Gaza ABTo3aNY...; AAMUHUCTPATOP MHEGOPMAL ... |

MawnHosaesg 24.10.2011; Cosgan 14.05.2012; Havar 23.05.2012

S3aKazyuk: | DcHoBHOM NokynaTens QL Uex: | DcHoBHOIM uex

Aeromotune: | WOLKSWAGEN Sharan VRE Yepremi ... Q| VOLKSWAGEN Sharan VRE: VIN WA,

-0 X
... Q| Bua penorralTO =
Mpoter: \—UE\

CepeucHanka... | ... X Q| Macrep: | ... Q| Peknama: l...[q

MpuyrHa ofpau... ... X Q| Oucneryep:| ... Q| Cocroamue: \:.'J_ansxa =

”r Bamwora: py6 (1,0000) MTOI0: 3 900,00
Ed Itl ng Of woO rk Patorel (3noz.) | Tosape [0 noz.) M arepuantl zakazumka (0 nos.) JonoanurensHo

packages in Work 1© x || x

Order ‘I'Iaker patior | Maker 3a... Patiora | Konwue... H/d  Hopmasp...  WcnoaHuren

' Patiorel (3 nos.) | | Tosapel [0 nos.) Marepuank 3akazyuka [0 noz.)

JlonoaHuTensHo

B flover o @ e X0 o @ 2 2 ER3nomemer | EENouatop | B D | [F)

& X & ¢ *@%nomenuev

5 Tiater WTaxm PatoTel Komu... | HAY Hopma ... | Uena
Statu S Of Work J:), | 2 | OuarHocTuka 1,000 | 14 100... 2,000 1 000,00
. 2 @ [ 1| Pyneeoe ynpaeneHue - npogepka W... . 1,000 HAy100.. 1,300 | 1 000,00
execution 310 | 1| CwaskaTpoca crvaomerpa 1000 w4100.. | 0,600 100000

KomMmeHTapuii

| >

Lex

WenonHurens % yya...

Mocr 2

i ‘ ‘ | Ckuara: <HeT> ‘ 3,0001
<

|

3,900 i Orroeaa ‘
>




1C-RARUS *

Automated workplace (AWP) of auto-service is designed to
make service staff members’ work more quick and convenient.

AWP consists of 6 functional panels:

eCustomers and automobiles
eCalculation

eAppointment for repair
eAutomobile arrival

eWork Orders

eReports
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1C-RARUS *

Functional panel: Customers and car

Customers

selection,

(appointed for today g

—_—

/ waiting for car

< KnueHTbl U aBToMOGUIIN |

€

) Kauent
issue) OBe ol
Haumerosarue
" # L1 NOKYNATEAN
List of car of ==

Benoyc Hukonan Mearosny
selected customer c——
EHucei
3ybkos Anekceit
WeaHoB AHapei Anekceesuy
M4YN "Crooraqos HA™
Wueopmauus o kauexTe
[arta nocnegHero o0paweHna:
Jonr knuexTa:

f Tunei LEH:
JWCKOHTHBIE KapTbl:
IMacrepa:

Information about
customer’s last

J0nr KNMWEHT3 NG OTKPBITEIM 3aKa3-HapAdaMm:

17.08.2012 16:52:42

1579 230,00 Pyd

24 803,70 Pyd

3akynoyHan, OntoBas, PO3HUYHaA
[VCKOHTHaA KapTa, [ICKoHTHaA Lipton

B\ 325i Coupe (E36) VIN 124353245
BMW/ 325i Coupe [E36) VIN 345345
WVOLKSWAGEN Sharan YRE Yepreit metanauk VIN 4354352345

q—,—%a[ [ I Tonsko mou kaueHTe1 || 3anucannsie Ha ceroana || Dxuaaiowme Bbnaym
1
[ABTOMOORAE
o e o
HalMeHoBaHWe )

U

Mogens:

VIN:
[oc. Homep:

Mpober:

BMW 325i Coupe (E36)

Komnnektauma:

124353245

od ebinycka:

KoHrakTHas uHpopmMauus

| lﬁcropun asTomMobuns

application and debt

KoHTaKTHaA HHPopMauua

@ <He sanonHeno>

| #™ 125935, Mocksa r, Kauenr....
<2 (095) 6576577

5% +7 (495) 1235896

Customer’s contact

Enageney | Tun KW ‘ Bua

Benoyc Hukonait MeaHoeuy E-Mail AQpec 3 NEKTPOHH...
benoyc Hukonain UBaHos... Aagpec 0 puanyeck iy
Besoyc H i U T SToHLIN Te...
Benoyc Hukonai Wearosuy Tenedoy KOHTaKTHBIN TEne. .

T

| Onepauu

information

Repair history of

selected car

Kanbkynsauus
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Functional panel: Calculation

Selection of spare

paI"tS and |ab0rS fOI" R TR TR T o ’3amam [ g‘ 5‘“ = XH?‘HE?\ ~%% 3amexa NLLOAODODOT0~ | = \@i
— A — — B
pre-calculation Kot w avromatus 1, Tounme pagor Pasors
KauenT: |Benoyc Hukonaii Mean ... Q|| = [ (IR Al & o 2 % o @ [F3anomeme~
Agromobine: | BMW 325i Coupe | [5375]71 = 'f' Audatex N { Patotel Kongo |HAM |H.. | lUeHa ‘ Cymma
Moaene: BMW 325i Coupe (E36} < = Ij' SHTopRosHintadiodpasoTka 7ﬂuarnoc’m... 1,000 :VPgﬁ... BN 1 000,00 \ 30
Kounnekraums: 8 oosiie pacer 2| 3amenama. | 1,000 Py6.. | 1. 100000 10
VIN: 124353245 + ) O6wwe patotsl J—
Customer, car, P IR : =il |
. B ~ || Pa6or ‘
N — - |
reason for repair umpans e IFEF R A |
hpuquna OBpALEHHS: ' N:nokaranory | HaumMeHosaHWe = | UeHa A~ J } Ckuaka: <H.. | 2,000| 4,..|Npoaa... 401
[ xalll D= TexHuueckoe 06CApKUEaHUE | < ~ 2
= + 3 CMAS0MHO-A0m 22 e pauaThl | Beero pador: 4 000.00 Pyt
E||c:|,-mm=||..u>| pacucia ¥ = - 1 000,00 3an“§mu ; .
i B leneiu Banmafi - = 3aMeHa TOPMO3HOM KMAKOCTH (C NPOKAYKOM TOPMO3H... 1 000,00 () :U 2 X & @ @3BHOHHEHM8'
T Mnarenswmk: Benoye Hukonai | ... Q = [MpoKkayka rHaponpoBoaa CUEMEHUA C AOAWBKOM KAA... 1000,00 N | HomeHknarypa | Konso | Eml ERikilons | Cynmaa
JNorosop: Mpogaka e pys ot ... QA = Cmazka aeTaneii (3a oaHy) 1 000,00 ABTONOAUPOS... ‘ 1,000 wr 1. 251,31 1 3
Mapk. nporpamma: X = LMa3KaTROCA CAHIONETEY By 2| Brymamanpa.. | 1,000 lur [1..] 13250 1
Ckuaka [patiotel): | X 3‘ JlaTuMK YPoEH... ‘ 1,000 wr e PR ) | a0
P aym e nt Ckuaka [zanyacTu): X ‘
pa ra m ete rs Mo LA0rosopy 40N KOHTPAreHTa CoCTagnae. .. D'rﬁop He YCTaHOBAEH.
y CeasaHHbie patoTbl ‘ Kapra: < Her >‘ 3,000! ‘ ‘ Mpoaa... ‘ 116
(CUStOme r S ;:pamusarrb HpHnoRtope Koa/CeasanHan patiora/HomeHk natypa/iHanor | Konuyecteo < >
OAWYECTBD
. Formula RS 10W60 (1 1) 4 Bcero sanvacrei: 11 663.81 Py¢
contract, discounts, [Rifsmes oo ot
: e 15 663,81 Py6
prices) d
T 1]
@ ‘.'L ~ | KaueHtst u aBTo \‘Q 3anuch Ha p @ M E ‘ x
Total calculated L !

cost of repair
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Functional panel: Appointment for repair

Planning considering

workshops and
performers

Planning calendar

=
(= 3anuck Ha pemoH

|| [EP] 48 3arexa NeLIOADDD02S - |

RET

[-EE x%\@\ﬁ\@\%mcﬂmnmwm m

/

) Marens || EHa MecAl | Mo uexam ‘ ‘ i;, Q] 3P LIOAODD002S ot 05.09.2014 sakazunk: Cokonos Oner CrenaHosuy, (435) 4-56-»'@ Gunb: BMW 325i Coupe (E36), Mactep: mcneTyep: eug pemoHTa: Tekyumi peMoHT Hauano patoT: 0f
ety Lex |09 |10 [11 |12 |13 |14 |15 |16 |17
RRe . o r0i0s Drer Crenaan Q) ‘&ﬂ 0 [0 oo [0 (o0 [0 oo [30 _ Jeo [0 oo [  Joo [0 o0 | oo T30
o
Aetomo6uns: |BMW 325i Coupe (... Q| Foc. Ne| x| (OCHOBHOI! Liex = 3P LlOA0000028 oT 05.09.2014 3P LIOA0000028 ot 05.09.2014
AR BV 325i Coupe (E36) 7 8 sakasuuk: MBanoe Anekceit mir | sakasuuk: MiBaHoB Anexcelt Amir
- Moct 1 = 3P LOA0000028 ot 05.08.2014 3P LIOA0000028 ot 05.08.2014
Komonexracmn Aok = |3akasymk: MBaHos Anekceif Amit sakasyik: Msanos Anekceil M
VIN: 7654854367 Moct 2 = 3P UOA0000028 o1 05.09.2014 BokoBuHa KysoBa npasas Wi NEBas - KenoGok CTOYHbIN KpbiIli
loc. Homep: a 3akasunk: Meanoe Anekceil AMHTPHEBHY, 3aMEHa HIDKHEH 4acTi GokoBuHbI (nopora) RIS =TT
rea ssnycke: = || CnecapHbIi uex | © |3PLI0A0000028 oT 05.09.2014 Hagcraska GokosHHbl npasas ‘
Npober: ~1||T e 1 3 = 1
Bua pemonTa: | Tekywuit pemoHT M| CnyxebHble usera _ Cocrosnue pemonta
Movsiria al ~ CsoboaHo | | 3asexa
oBpawenmna: ‘ OBegeHHblit nepepsie [
—— TexHuyeckuii nepepsis | B pabore
Oncnereep: | . XQ Hepabouwii uHTepsan | B
Mranmposanme pabotr  (no nrany: 6 4: No HopMamey: 8 u) Bre rp?“?"“ [ 3akpbiT
© Lg} @ X 4 @ @knomeﬁme - !ﬂonﬁop pafot Tekyuiee spema [
. CnysxebHan Auelika
WenorkmTens Korew =
o2 06092014
I [~ 77
KenoGok cTouH... MMoct 2 06.09.2014...
06.03.2014...
MonaHr oxHa 6...  CrecapHei uex 06.09.2014... T
06.03.2014... 505
Hanctaeka Goko... CrnecapHbit uex 06.09.2014... 245 2 23 - 2 [ L —
06.08.2014... 4.
Kommertapuit: !7 Mu, 01.09 Br, 02.09 Cp. 03.09 Yr, 04.09 Mr, 05.09 Bc, 07 09 () B
- == o,
|E2 ‘gn
@‘ ‘A»Knnemuuasm saesa‘ \@“
O d DE O olre ed O
planned 45




'|C-RARUS/§/ Alfa-Auto, Edition 5. Automobile business solution

Workplace in auto-service

e Vertical alignment

(= 3amcomapemont| - x @ f*f‘lamN’mAmzw HEE: @Bsr—n.\ Rtacronet | B %) © |5 = |0
-\ EHE Mem“@l’loumommemm .m

Krment n
Krvent: [Cokonoe Orer Crenarosmy .9 @ Lex (OCHOBHOW LeX Moct1 Moct 2 CnecapHblit uex
Tersoow:  ({495) 45678 TS|
Astomosuns; [BMW 325i Coupe (... Q] Toc. Ne [x] |k - bl R -
= T 00 3P LOAD000028 ot 05.09.2014 3P LLOA0000028 ot 05.09.2014
Measne: B/ 325i Coupe (E36) - £
R s ’— 00 3P LIOA0000028 oT 05.09.2014
VIN: 7654854367 [ %
:""' s 00 3P LlOAO000028 o7 05.09.2014
RESEIORS: = 30 3P LIOAD000028 ot 05.09.2014
NpoSer: 5
Bua pemonTa: [TeKyumn PeMOHT 30
Mpranra 00
ofpalueHns: 30
00 3P LLOAD000028 ot 05.09.2014 M’ |Monaisr oksa cly (salur)
Dnenetuep: [ L"‘x,q} 30 Emmamnmoaammneam-
00 2aMEHa HIDKHEI YacTh BoKoBuHbI (nopora)
n pabor  (no nrawy: 6 4; no 8u) 30 Hagcraska GOKOBMHLI NPaBan WK Nesas
OB @ X & ¥ | EF3znomenme - | EFoasop pasor 00 sameHa
30 Kenobox cromuﬁ KpbILWK NPABbI UK
AgTopatota Pagouee mecto Mrax, 4 = SR (s 10 cm)
Koa Wenormutens Hopma, y 30
BokoeuHa Ky3oe... Moct 2 2,00
Cnyxeb ueeta CocrosiHue pem
KenoBok cTouH... ] Mocr 2 Ceoboano 3aneka
ObBeaeHHblil Nnepepbie
Morwsrowsa 6. Creceprituex  06.09.2014. T o = |
06.09.2014...
Hancraexka Goxo... | CnecapHbi uex 06.09.2014 2? . n u
06.09.2014. %
[ 0 o
K: ( Br, 02.09 Be, 07.09 O it

®

46
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Functional panel: Automobile arrival

List of calculated

labors and spare
parts

Type of repair
(as in Work
Order)

f=n MawmuHo3aesn

S

ABTOMOOUAL: ngW 325i Coupe (E36) VIN 1243532

. X QtlEL $ LleHsl W BanioTa | | Ha ocHoBaHuW ~ | (16:12:09)~ | NMepedmu~ | = Mevate  ~ | [f2 depeso A0KYMEHTOE

Wcnoaxurenu

Kl Mauwmtosaesa or 23.08.2012 > Pasormr
(I AR @ o @ X 0 o @ 4l 8l B Senomenve~ | B Moadop ORso xE e+ % 44
Bun PEMOHTa Cymma Nara Homep N Y. Negkar. |Patotel Kon..| vy | Ho.. |Uena | Cymma Wcnonnurens % yua... 1Llex
[B) Tk i pemoHT 15663,81 23.082.. A00000.. E‘)‘ JTuarHocTuka 1,000 Py.. | 3,0.. 1000.. 300000
2|E‘> 3ameHa Macna B ABuratene M macaaroro ... | 1,000 Py.. | 1,0../1000.. | 100000
< >
= -
3akazwik: | Benoyc Hukonait MeaHosud ¥ 3anuacTi | 3anuacTu kauenTa JonoaHurensHo
(4!«1 pemonTa: | TeKywmit pemonT & o @ X o @ 5l 4l E 3anomenve~ | ERNoadop~ \[ = Cocroahue]\ B [¥] 3akasbi no 3H
MpusmHa: | X QIIN | Nekar. Homerknarypa Konuve... Octartok | 3akas... | B pese.. B npouss.. Cknan Eau.. K. |Uena Cymma %]
Mpofer: | & Ast SILICO..| 1.000| 98.000| 0.000] 0.000| 0.000|Mapuwi .. |wr |1..| 351.31 351.31
Focroamie: [Honska +~ | 2 2108... | Brynka nanp as 1,000, 0.000, 0.000, 0.000 0.000 lnashbii ... wr 1. 132,50 132,50
T BNV 3251 Coupe (E36] = 3| 2110... | Naryuk yposHa xuakoctu | 1,000 90,000, 0.000 0.000 0.000 | I naBHbIfA ... | wT 1.../1118...| 11 180.00
OMNASKTIUNA.
VIN: 124353245
loc. Homep:
loa senycks:
MpoSer:
~ Bnsasnsy: Benoyc Hukonain Neanoeny
=i b | e ——
—Cymma Kk onnare no y Bamora: Py6 (1,0000)
0,00 Py6 [Paﬁcrru: 4000.00 3anuactu: 11 663.81 Beero: 15 663,81 |
e = ! _
= Van i
@ | y Kanbkynauus ‘k\-\ﬁ 3anuceb Ha peMoHT | ﬁ
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Functional panel: Work Order journal

iad XypHan 3axas—uapw.! - XJI_Q’]‘@!

_—

Search by

‘ﬂeﬁc‘rsuﬂv‘@ 3 & e X Z 0 G 0 % W Mepermi~ | O B AL @ evars ~ | iz | 55

FauUa Homep Nara = | Bpema Coctoanue | Pern. | 3akazuuk KoHrparenT ABTOMOGUNE Mpoer agto... | Cymma Banwora | Cknag A
Cu Sto m e r’ V I N ! 3akaz-Hapaa AO00DDO037 12122011 14:02:26 3akpbim v ABTO MUp ABTO MUp BMWw 325i Coupe [... 50,00 USD OcHOBHOM uex
| |jcense p | ate _ Mnan pemorTa l0AD000023 12122011  15:19:21 OcHoBHoM nokynar...  OcHosHoi nokunar...  BMw 525tds Tour ... usp OCHOBHOM Uex
__| Nepemewenve Tosapos .. A000000013 12122011  15:30:05 v usp OcHOBHOI uex
number "4 Mepenewenve Tosapos .. AOOOOOO0TA 12122011  16:38:16 v 2460 USD  Dcosoiiuex
o MNepemewenve Tosapos .. AQ0DDDDDTS 14122011 11:56:03 v 003 UsSD OcHoBHOI uex
_¢ 3akas-HapAg A000000038 14122011 15:33:36 B patiote v AETO MUp ABTO MUp BMw 325i Coupe [... 090 USD OcHoBHOM uex
_ MnaH pemoHTa UDA0D00024 15122011  12:53:48 ABTO MUp ABTO MUp MERCEDES BENZ ... usp OcHoBHOM uex
| & 3akasz-Hapsa AD000D0OD33 15122011 16:23:56 Havate pat... v ABTO MUp ABTO MUp BMw 325i Coupe [... 600100 USD OcHoBHOM uex
_& 3afBKa Ha peMoHT U0D40000026 16122011 11:15:08 OcHoeHol nokynat...  OcHoeHol nokynar...  BMW 325i Coupe |... 360,00 Pys OcHoBHOM uex
_» [MnaH pemonTa U0A0D00027 19122011 9:16:09 ABTO MUp ABTO MUp BMw 325i Coupe (... 78,80 USD OcHOBHOM uex
_ 3akasz-Hapag A00000O0D40 19122011 11:21:38 3akpem v ABTO MUp AETO MUp B/ 325i Coupe [... 78,80 USD OcHOBHOI uex

Ly 3akaz-Hapag AD00ODOD42 21122011 10:36:30 S3akpb WeaHos Anapeit An.. WeaHos AHapeii&n.. BA3 2109 KpacHel.. 13500,00 USD CnecapHeiii uex

| 3akaz-Hapag A00000O0D43 23122011 14:07:30 3aseka v WBaH wBaH BMw 325i Coupe ... usop OcHOBHOM uex
_ MNnaH pemoHTa L0ADDOODOZ 10.01.2012 161212 O cHOBHOM NOKYNaT... BMW 525tds Tour (... Pys OcHoBHOM uex
Ly 3akas-Hapaa A000000044 16.01.2012  16:11:44 Havate pa6... v ABTO MUp ABTO MUP BMw 740 (E32) V... 6000,00 USD OcHOBHOI uex
o || Nepemewenve Tosapos ...  A0000DD001  17.01.2012  16:17:58 v usp OcHoBHOM uex
List of Work Orders " Mepeweuenie Tosapos . AODOO00002  18.01.2012  12:36:27 v 60000 USD  Ocwoenoiiusk
. _v 3akas-Hapag AD000DOO0D45  18.01.2012 123731 3akpem v OcHoBHoli nokynar...  OcHoeHol nokynat... BMW 525tds Tour [.. 250 551,29 USD OcHOBHOM uex
and CaICUIatlonS _ [MnaH pemonTa U0ADDODDD3 19.01.2012  11:06:31 Mycraga Mycrada a3 24 VIN 213141 usp OcHoBHOM uex
| MNepemewenve Topapos ... AQ00000003  19.01.2012  13:13:23 v 0,03 UsSD OcHoBHOM uex
_w [epemewenve Tosapos ... A000000004 28.01.2012 15:03:12 v 603 USD OcHOBHOI uex
_ MnaH pemoHTa UDA0D00004 28.01.2012  19:22:02 ABTO MUp ABTO MUp BMw 325i Coupe (... usp OcHoBHOM uex

_7!' ; 3aKas-Hapag A0000DOD47  0203.2012  9:11:21 BrinoaHeH v OcHoeHoi nokynat... OcHoeHoM nokynar...  BMWw 525tds Tour (... 250 uso OcHoBHOM Uex | v

[=] »
@ ‘ < | KnuenTbi u aBTO Kasnsb! Q&: 3. Ha p “ ﬁ Mawunosaesa ‘ ‘ x
|
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Functional panel: Reports

7 OTUeTHl | ~| %% ) O6nosuts | fi= Crvcok otueros | P Hactpoiika napanetpos

Mepron: (01082012 | ne (23082012 &) « | » |

-

Bee otveta

28 ABC anarms no KnaTensi
List of reports g

L8 ABCXYZ aHarns
B Xv7 svarms no Knatensi
B Xv7 anarms 1o EADOE
28 Acvies v nacones
28 parus xano6 kverTos
28 parvs nsmenerus UeH =3 nepuog
28 pnarus HakonuTenenix cyMM
8 pvarus HEMMKEMOE SaN4acTeit
8 pvarus NOTEDAHHBIX KIWSHTOB
8 pvarus npoGera aeToModunsi

: aru3 pafoTs NDOASEUOE

8 daus DafoTh COTDYAHMKOE KDEOWTHOM
oTaEMa

Formed report

-5 AHamms EE&JTH COTDYAHWKOE OTASNS
CTD3XOESHUA

3 raus pafounx mcTos

8 prarus DaBounX MCTOB KDEMTHOTD 0TAeNa

OuHaMuKa aBTOoCEepBUCA

Mapametper:  Oata Havana: 01.08.2012
Hata okonyanua: 23.08.2012
Orhop:

[pynnupoeka AUMHAMKUKKY | Uroro
Moapazaenetue [
Homenknatypa, Mo no kat. Konuyecteo Konuyecteo Llena npogak  Cy
HOPMOYACOE CK.
OBOpOT 3aNacHbIX YacTel No AOKYMEHTaM NPOASK 14,000
ALMMHACTRELMA 14,000
AsTononuponeto SILICONE GLAZE (500 mn), 1,000 5 000,00
Badok pacumpMTensHeit, 2101-1311014 1,000 254,00
Bnok ynpasneHua akoHomaisepon, 2108-3747020 1,000 126,00
Bnok-thapa nesaa, 2108-3711011-01 1,000 707,00
Bnok-thapa npasaa, 21086-3711010 )
! Bont M10x1,25x118, 2112-1001326 10,000 3,00
= OB0poT 3anacHbIX YacTel No 3akas-Hapagam 2,000
AQMUHACTRALMA 2,000
AsTononuponeto SILICONE GLAZE (500 mn), 1,000 1 500,00
AHTeHHa, 2108-7903005 1,000
= OBopOT YCNyr No 3aKas-Hap aganm 2,000 4,600
= ALMMHACTRELMA 2,000 4,600
AuamocTika, 1,000 3,000 3 000,00
MpoBEpKa TEXHWHECKO N COCTOAHWMA 8B TOMOBIMNA NPK NOATOTOBKE K roC. 1,000 1,600 1 600,00
NEPUOAMHECKOMY,
Wroro 18,000 4 600

4

'S

S — b3

(2) | X 3akpeme
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'|C-RARUS/;/ Alfa-Auto, Edition 5. Automobile business solution

Auto-service monitor

e Customers can track readiness of automobiles using auto-service
monitor.

DBU‘-’ ‘_;; on+AsTocepsuc+Asrosanyactu [IPOP. Peaakuusn 5 [llonbsosarens: <AaMuHMcTpaTop I o 1 0 ) 4 5 5 2 6
n |

cpena
Bbigaua aBToMOo6unen
Bpemsa Macrep-npueMiymK Mogens Noc.HoMep KnueHnt CocTtosiHMe
10:30:00 |Wnwknu Cepreii MNerpoBnu |[INFINITI FX 35/37/50/30d (S51) 09/09- |A159AA179 [UcaeB Makcum BbinosiHeH
10:40:00 | CMupHOB AnekcaHap Ford Focus A100AA190 SfixosnesB Baanm ®epoposnu |Bbinonnen
11:00:00 [Epemun Cepreii BMW 740iL (E32) A776PT190 Pean aBTobasa BbinosiHeH
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Reception of tires for storage
workplace

o LIMHHBIA OoTenb |

- x| }E?} © 3aneka Ha wpaverue wun NLDAOD00002~ | =

s implemented with the help

of

=11

Tires, their images,

-Knuent u aBromMobunsb

@]

no t es ab ou t Kavenr: [Wabwn Anexcarap ... Q/ @\ ll.lluha: | WunosaHHan 13 .| Ouck: | CransHoi _| =) 3anonmue %Taﬁnvlu_a I
~[1] flesoe X+ ~[2]MNpasoe {x}
d efe CtS etC WyiHa: IvHJunosannaa13 vl O ALY WHa: \leJunoeaHnaaB vl O 4%
J Duick: | CranbHoit oo X Ausiika: VG Luick: | CransHoit .. X| Auerika: 4%
b Mpumesarve: |Ureuka Boanuna yepes BeHTUAE WM |+ ... X Q n gl .. % Q|
.Vﬂapamerpu pacuera— - [ 3] Nlesoe ‘EL B [l 'g#
§ Uerei u sanora Wnha: | WunosaHnan 13 ... O - X Wira: | WunosanHan 13 ... O X
Lorosop: [Mpoaaa & pys or 31.06... Q| nyey: [c i X] Aueiika: X Iuck: | CranbHoit ... X| Aueiika: ok X
Jonr konrparenta: 0.00 pys Mpumesanme: | JedopmMauma cTanbHoro Kopaa HE...xiq] Mpi : | .. X Q
Sto rage data Of Crknan: MepesanouHsiii cknz ... X Q| [ 5] 3. {x}
. Aueitka: 271 x| Wana | .| Cn: Ix
tl reS [ Hacrpoika nepuogs| Auck: | |.... x| Aueiika: A
laravavans  |08.04.2013 & | Meesarve: [ .1 xiQ]
TaTa OKOHYaHUA: 138,10:2013 ] Yenyru
CPOK XpaHeHua cocTaenaet B mec. 0 aHedi [.. QDo X 33"0""9”“9' ! ”°‘16°F'
N | N:kar. | MYenyra Kosuue... | Eau... | K. {Lleﬂa Cymma % ck... | CkuakaHa ... | MpoueHt ck... ‘ Cymma cku... | Beero %H.. 'HAC
1 Rpavervi ws aom - s | ] 52000 18 |587553

\ CocroaHue AOKYMEHTS:
C wuHb NpUHATH

I

Bcert

WWH: 4 WT. AUCKOB: 4 WT.

38 520,00 py6 |

® @

@ Peanusauus @ Mpunsaro




1C-RARUS*

Workshop reports

e Sold and elapsed time

e Summary sheet

. History on repair

e Dynamics of auto-service

e Execution of service
campaigns

e Analysis of lost customers

e Report on subcontracted
works

° Hours worked mechanics

Alfa-Auto, Edition 5. Automobile business solution

Rescrsin- 2 Deravavane (01012013 8| fers oxomnen 1042073 8% ) 4 b
A
BbipaboTka
Mapametpe:  data Havana: 01.01.2013
[Hara okonvanwa: 11.04.2013 B
Orfiop:
Bua pemonTa Wroro
Konuyecteo KonuuecTeo Cymma pabor  Cymma
pabor Hopmovacoe  (ynp.) Aetanei (ynp.)
BHYTREHHMIT PEMOHT 5,000 3,000 1 800,00 2 340,00
Komnnexktauma as Tomobuna 1,000 2,000 2000,00 5 000,00
Teky Wit PEMOHT 12,000 25685 87 989,63 217 392,00
Wroro 18,000 30,685 9178963 22473200
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Car structure:

eMake of vehicle
eModel
eEquipment level
eOptions

(1| Mogesnu aBToMoGUnER

-0 X

Rercran~ | @) 3 [ @ X)) |2 D | R B Wi~ % | © Nepesra~ | @ [

i HalmMeHosaH1e =,
+ L BMw [
+ | Ford
+ [ MERCEDES BENZ _

I LT ST N

>

Koa
+ ) UE00000001
= llB00000002

HaumeHosaHue
Ford

Ford Focus

U.U BapuaHTbi KOMNAEKTaUWK

Deiicteva~ | &3 [0 @ (x| lj'EJ i ¥ G-

[E l
Tl
%

| &3 Mepermu~ | (2) %

[[l] Pokyc Am6uenTe 4-x asephbini ceaan 1.6 - O x
Devicreva ~ | [ | &) [ Nepeimu~ | (2) =3

Haverosarie: | Pokye Anbuere &+ asepriviceaan 161 | Koa:  |LIB000OT |
MonHoe: Focus Ambiente 4 door sedan 1.6i/8Y SOHC 7\

|

Tun KysoBa: |Cepan xQ]
Tun gewratens: | 1.6i/8% SOHC Ixiql
Tun KIMM: |MKMN .. X Q|
Banwora yseta: | pys WIxiQl

MexcepBUCHLI WHTEpBan:

Mpotier: [ ox i![&m] Wrrepsan | 0x = (MecAues)
Onuuu BapHaHTa KOMMNAEKTAUWU
Mo ymonuanuo | MpoussoauTens MNpogasew WHTepeepe! canoHa

5 Iz E = r— »
. - Z DedicTeua ~ | B¢ X 6 W b % S| 3anoaums -
‘Tun UEH. BapuaHT KomMnAekTaumuu Banx Koa Haurerosarie = | Tun kysosa Tunz | @ L oo ¥:
| UE000... | Pokyc AmbueHTe 4-2 asepHeii ce... | Ceaan 1.6i/€ Onuua A
‘ ABC
: ¢ 2= MOMOWE NPKW NAPKOBKE
Ford Focus
s R Er s e
v
Ford Focus ¢/ OK | & 3amucars | X 3akpoms
= Nevars
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Car characteristics

e (Car properties:

Model

Grade

VIN

Original VIN

Body number

Chassis number

Engine number

Motor vehicle certificate of title
Color

License plate number
Mileage

Owner

Options and set equipment

Alfa-Auto, Edition 5. Automobile business solution

')~ Mepeima - Benkosa Mapua Cepreesta; 29.06.2012 13:43:40

Reierenn = | [ | EC

MNapameTpni aBToMobuns

Mogens: [VOLKSWAGEN Sharan VRE ... Q) Komnaekrauus: | Basosan

PerucrpauvoHHbie gaHHbie

VIN: [WhW2Z807738748840 | Opuruman VIN: | |
Toc. Homep:  |AG99TT199 | Toassmycka: (2012 El
Mpoter: [ 33000 2| Bragenew: | Mearos Anexceit Ovitpuesuy ...q]
N: kyzoea: [ | Measwratens: | |

[MTC EE N: 125969 sbwan 120912 ... X|
[Benbit ... Q) Kog:| |

N:wacow | | nc:
Haumerosarie: VOLKSWAGEN Sharan VRE Bensiii N2 A% Lser:

NononsurensHo | f Onuun 1 ofiopyloBaHue ] f Josepertble rma) f CepBuCHBIE KamMnaHuu ] f KomMmeHT apui 1
Kyzoe: \ .. X Q| Jeurarens: ...0xial
Knn: \ X O Canow: [ [..gxiq]
Mocraswuk: | Basza "AeToMotua’ |{ X iQ] Mponasew: [Aa'rosamacrb | X ;Q]
Haw. raparmae| . . | Kon. raparma | . . El
TapaHeit Ne: | | Baniora yeera: [pgﬁ ...Q]
Mpaiic-er: | Mo ymonyaHiio .| Tpagwk: [ ...x1Q]

P alibl U KSPTUHKU

[¢] OK | @l 3anucars | % 3akpems
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Customer’s car order

Alfa-Auto, Edition 5. Automobile business solution

o Orders are classified:
Orders for customer
e Orders under Trade-In

e Existing order can be canceled
or re-issued for another
customer

1 o vmsnors | Sovorson~ | | B [ B5 B3| @i- | Moo~ | @) | B

Jokyment Nt: [UUACIJUUOO‘I ]ur [27.0&2012 Iﬁ|:][ABroaamacrb;AﬂMﬂHucrpauuﬁ;EeMKoeaMapuﬂl:epreesna |]

N: saKasa BHYTP.: | | Cramye: | 3akasan Moctasumky ... X| [ Tradedn
KoHrpareHr: | OcHoBHoi nokynarens |... Q] 3akasuwik: | DcHoBHol nokynarens [...q]
Dorosop: |Mpoaasa 6 pus or 13.08.04 [...q] 0BOpY 40AF KOHTpareHTa coctagnaer: 270 210,20 pyd
Mpeaonnara %: - pyt: _ Cpok nocTasku: 03.09.2012 DB npocpoyeHo Ha 220 aHeit
Bahk: [ X |Q] Cpok cHATUA pesepBa: _ CPOK He onpeaensH
Patiouuit auc: [ [..[x1Q] Bamora: pyé6 (1.0000) MTOI0: 790 000,00
AeTomobuns || Onuwu(0nos)  Oopunceamue (0nos)  3akas-Hapasl |

Moaen: |Ford Focus [..a] user [ [.xQ) keankm: [ |
Komnnexrauus: | Pokyc AmbuenTe 44 apeprbiice| . % Q| Canow: | [..1xiq]
ABTOMOBUNL: [Ford Focus II X ]Q] Ford Focus
ABTO WS HANMUMA |

Onuwa A

NOMOWE NPU NAPKOBKE

1.6i/8Y SOHC v
llena Guns
lww | FROOW CoweMIC (18 [ Comennc [ 120847
CKuaka Ha agTo: % CRMaKY: [ 0 00 Cymva cruaku: O 001
MapreTuHrosan nporpamma: [ | % Q] Cymma:

KonmenT apuii: ]x{Q wNevars v [¢) OK |z 3amucars | X 3akpems
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o Car selection in orders takes into account car and
car that were but haven’t arrived yet.

& Moabop asTomMo6MNA @)
HQABTO}\ () 06HoBuTe | X Ouvcrime | ($f Llensi v saniora | &) Hosbit sakas ‘
Or6op
AgTomob... | Hononur... LleHa aeT... Onuw (0. Oopytos... @ (P 1 x! [x
| IMogene |VOLKSWAGEN Sharan VRE e & None | Tun cpaHe... | 3HaueHue ‘
Car sea rCh by mOdel, || KomnnexTauua ( Ll X OJ PagHo [
X [] BHewHwi N: zakasa  PasHo =
grade, showroom liser ' o 1%
CanoH | X |_|BelBoauTe ToABKO 3aKaskl, N0 KOTOPBIM BCTh ABTOPAGOTE!
HaWaeHHbIE MOAE MW/ aBTOMOOUHAKH
204 W 9 % EP | BB | ™ 0gopmrerve
N f VVVIN Monenb "Komparerﬂ' "Komnnema.,. : Ueer éanon VKQSOB VVDTOMM-Tb”ﬁaSOW WDVrVouMwb onuﬁﬁ ”C‘VI'OMM-Tb [a
2 <+ 890567830 BMWw 325i Coupe (E36) Nioke CrHui Yxueepcan 7
H H ( 3 4+ 7859957 BMw 740 (E32) OcHOBHOM NokynaTent CuHui 702 000,00
Car IISt after SeIeCtlon ’ 4 == VIN He usBecT... OcHoeHoM Nokynarens | Pokyc AmE... Cenar 730 000,00
R =k R[RA9ARRA MFRICENFS RENZ 3NNCF - WUUM "Crnoranns HA' 1 NRN NN NN |
v
T T
Kparkas uHQopmMauua no Mogenu/asToMobuno
Mogene: |Ford Focus Q| | O (2nos] | Mon. Onuwu (0 nos) Jon. O6opyaosanue (0 noz.) 3akaz-Hal_|BbaendTe oTauuMA |
Komnnektauus: | Pokyc AmbueHTe 4% asepHoii cegan 160 Q| | Onuia Komnsectso
: ABC 1,000
Kyzo.: |Cenan |
: NOMOLWb NPU NAPKOBKE 1.000
TNeurarens: |1.6i/8v SOHC Q| =

l_J Pa6ouuit auct ’ 3akas ‘Q Boinava ‘::;] Kanenaars @ Cornameuue% x
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Operations with the car

Customer’s car order
Purchase car order to supplier

Reservations, removal of
reservations on car

Test drive
Arrival of car to warehouse

- \ G () AITCREC) Ul VV

subsequent passing into the

alv.Vial= allia

Kitting and De-kitting of car

VV C UUSCT U U UL

movements, inventory, write-off
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e Appointments for

&% 3anucb Ha TecT-ApavB|

- xl\g:? &Q Tecr-apaiis N:LLOADDDOD04 ~ | [-EE | & Hamecay

18 anpens 2013 r.

Mercedes Sprinter

Calendar of planned L Pewe L ewd BASTTE0001519 | 7542373737 0896973 . 313, CDI VIN
. [ 55502151131810223
teSt d rIVGS 4 Appens 2013 »»
N Br Cp Y7 N7 C6 Be. Dara 18 anpena 2013 r.
Ziodk fh @ iy 08:00
8 9 12 13 14 09:00
1516 1 10:00 |17.04.2013 ot LIOAODOOC
222324 25 26 27 28 11:00 17.04.2013 ot LIOAO000C
29301 23 45 :
6 7 8 9101112 12:00
18 anpena 2013r. v 13:00
14:00
_K auenr u arromaf 15:00
Kauet: NioGunos AHapeii QY 3‘; 16:00
Custome r, car for test Astovotune: |Ford Focus VIN 234232323702 ... Q| | 17.00
. é Ford Focus: 18:00
d rlve’ ro Ute Mapuwpyr: PuoneHt [AeTobaT) R 19:00
Cocroarve: | YTeepwaero =]
Meneaxep: |Benukosa Mapua Cepreesna ... 0§\
Nara rect-ap
Havano: [18.04.2013 & [14:00:00
Konew: (18.04.2013 (160000
Pesynbrarbi aHkeTUp
BBecTU NpeBapuTEbHbIN SHKETHBIA ONDOC v
BBECTU UTOroBbIi aHKETHBIN onpoc < | | S
5 - Ry =
k= Knauenrol u aBTo | vy Kanengapo ‘ ( \ [j x
I |} | )

%
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bdlanNces and Sales O

Status of orders

Status of ordered car

|| Ananus npogax asTomobunedi I 4

»

Deiicteva~ | P Coopmuposars | (|4 Hactporiku ~ Naranavana [01.08.2012 & x| [Mara okonyaHus: |27.08.2012 Ex @ 4 »

AHanus npogax aBToMobuUnen

+
Moppazaenexne Wraro - - -
Mogene Konuyecteo (B Cymma npogax CeBectoumocte  Cymma MpoueHT il
bazoeeix eg.)  (Pern.) Pyb {Pern.) Pyb HaLEeHKKU HaLEHKKU
(Pern.) Pyb
= | ARMMHMCTRAUA il ~ 551 500,00 /501800,00/ 48200,00 9,90
| moyNeda 1 551 500,00 _ 501 800,00 4820000 980
= |UeHTpanshad Gasa ABTOSANYECTE 3 273000000 21340 000,00 390 000,00 340000
- MERCEDES BENZ 300CE-24 Cabrio. A 750 000,00 75000000 ‘ 2300,00
_ MERCEDES BENZ E300D Turko (124 il 900 000,00 570 000,00 330 000,00 463684
~ VOLKSWAGEN Sharan VRE A 1080 000,00 1020 000,00/ 60000,00 307647
Wroro 4/ 328150000 284180000 43820000 46597

<

<l l »




'|C-RARUS/;/ Alfa-Auto, Edition 5. Automobile business solution

Mutual settlements

e Set of documents:
e Advance report
o Set-off
e Correcting debt
e Deed of Payment Reconciliation

o Reports

e Mutual settlements with
contractors

e Repayment of debt
e Dynamic of debts
e Age of debts
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Movement of funds

Set of documents

¢ Cash receipt and issue notes
e Bank statement and transfer order

e Encashment
o Deli A A

BanKeCtStOIMetn

OcTarku W 060pOTH leHEXHbIX CpeacTs Komnasss Cyvma [Tpexon]

= KommyHaneHbIe
pacxoael

Byxramrepua B Onnata ot nokynarena
6031201.95,.. g
500000, 7.66%

B Onnara nokynarens

1097896.5, 83.53%
1200, 0.09%

AgMUHKCTpaUUA 000, 0.91%

203348.08,15.47%

[ Npeaonnara za Tosape!

] MNpeaonnara ot
noKynaTens

7 ¥4 Z A z e /
0 1000000 2000000 3000000 4000000 5000000 6000000 7000000
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Income and expenses

be fixed by any
document that tilts

Reports

eIncome and expenses
=

[§Bomre | Seserm [ T [0 (% 4 9| M- @) Q11725391 i | 5 |

Jokymenr N: [ADUIJEIDCIDm ] or [2?.08.2012]§|:] [As-rosanuacrb;Aqmunuc:'rpauua;AnMMHucrparop uuqaopmauuon..l...]

KoHrpareHT: [Eenogc Hukonait MeaHosuy l&] 0Ar KoHTparexTa coctasnaer 0.00 py6

s sy i s s

l...lQ Crartba pacxoaa: [I'Ipouue SETPATHI l...lQ]

= Bamora: py6 (1.0000) WTOrMo A0Ar+ WTOro A0Ar- 6 000.00
oats | [[4 Hacrpoiiku ): Datanavana: |01.08.2012 £ X| OaraokonvaHus: (28082012 ZE X &) 4 P OAHEHVE v

~ Caenka Hoar + Honr - Pashuua | Banwra

noxo Abl U pacxo Abl ] Peanusauma ToBapos... 6000,00 -6000,00 pys

T Mapametper:  Oata vavana: 01.08.2012

Hara okoHvanua: 28.08.2012
Otbop:

| | 500000 |

MoapazaeneHue Wroro
Cratba Mpuxog Pacxog

Hoxog Pacxog Hoxog Pacxog
T AAMMHUCTRaLM A 24 27200 6 656,00 23 616,00

xQ

=iMevare ~| [¢] OK | & 3amucars | X 3akpoms

BbipydKa No peanusaLi TOBapos 23 616,00 23 616,00

Mpouwe saTpaTel 6 000,00
CefecTOMMOCTE NPOAYKUMM, TOBAROB, YCAYT 656,00 656,00
Wroro 24 272,00 6 656,00 23 616,00
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'|C-RARUS/;/ Alfa-Auto, Edition 5. Automobile business solution

Budgeting

eBudgets
e Budget of spare parts sales

e Budget of spare parts purchase
e Budget of workshop

e Budget of car sales

¢ Budget of car purchase

e Budget of funds movement

e Budget of income and expenses

63



1C-RARUS*

Customer relationship

Alfa-Auto, Edition 5. Automobile business solution

o Event — document for
registration of contacts with
customers: meetings, calls,
letters and etc.

o Email - reports and printing
forms can be sent by e-mails

e SMS - messages can be sent
under documents (using
Www.sms4b.ru)

'ens

|

O0TNpaeuTE Kak TaBAMYHBIA A0KYMEHT (mx) NACKE C YCNOBWAMM NOCTABKW TO
WETCA HANWYWE TOBAPa Ha CKNagE

MOBbIBO30M, MPK HAMMYMK AOBEP

0TNpaeuTE Kak Beb-cTpanuuy [himl)

OtnpaeuTte kak daiin Excel (xls)

Ortnpaeute kak daiin Acrobat (pdf)

: eHUA NNaTexXHoro nopyye
Mony |
000 "AeTtozanyacTs”

BaHk nonyyatena
AKBE OAQ "MMBAHK"

000 "Astosanyacts”, MHH 5074112533, KN 500345001, 11740

Mocrasiynic Mockea, MKAJl 34 ku aoporu, Bnagenue 4, ctpoenne 9
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° Documents:

. - . | @
¢ P u ttl n g ! n to Se Vi Ce HaumeHoBaHue: [I(omnpeccop BbICOKOro 43BAEHUA ] Koa: [00000004 ]
® M Ove m e nt Of a SsetS Pogurens: [ |1 XIQ] Bua akTuBa: [Oﬁopgnoaauue ]]
. Tun HomerknaTyper | OcHosHoe cpeacteo ... Q| Homenknarypa: |Komnpeceop l...[q]
¢ Assets W rlte-Oﬂ: " Ocroswbie ceegerwa || Ceodictea | OcH. Tun kena.: |3 roga nuHeiiHo l...x1q|
e Disposal of assets Yser
. . CepuiHbIi HOMep: | 25534593 | Mepeonay. croumocte: _ pyé
° ASS et SErvicin g WHBEHT 3pHBIMA HOMEP: [00000004 ] BanaHcoB. CTOMMOCTE! pya
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Managing and service

User setup and rights
Scheduled tasks

Full-text search

Data exchange with
accounting

Document templates

Data upload from a
spreadsheet document

Printing price tags and labels

External processing and
reports

Batch printing

=)
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Shop equipment

Alfa-Auto, Edition 5. Automobile business solution

e Connectivity to shop
equipment:
e Fiscal recorders
e (Cash register
e Data acquisition terminal
e Magnetic Card Reader
e Barcode scanners
e Label Printers
e Customer display panel
e GSM-gateway

oeroe © b0 W - 50 @

Knacc ofopyaosatua

Monene ofopyaoeanua
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Financial analysis

e Customers debts
e Financial resources on current accounts

or in cash desks
Management analysis

e Income and expenses
¢ Analysis of sales and profits from sales

Warehouse analysis

e Warehouse turnovers
¢ Analysis of slow mover

Marketing analysis

¢ Analysis of price adjestments

e Active discounts and the amount of
siavings cn discount carcs o custorners
views (activity types, comparative

study of budget and actual data in
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¢ Analysis of lost customers of workshop

e Run various special offers, including seasonal offers

¢ Providing discount cards and different discount percentage

e Prompt notification (SMS, email, calls) about executed automobile repair or parts delivery
e ABC-customers analysis

e Improvement of quality and speed of customer service through user-friendly interface

J Intgg_rtation "Alfa Auto" to "1C-Bitrix" for processing online orders for spare parts on the company's
website
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¢ Protection of personal data of employees and customers
e Employee control in information base

e Limits on user’s rights

¢ Different interfaces depending on user’s work

e Remote access to information base

e Storing user actions history
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“Alpha-Auto” provides integration with work

and time allowance catalogues:

e Silver-Dat II (file format .szf)
e Audatex (file format .90)
* ABTOHOPMbI (file format .xml)

e ABTOoAMnnep: Katanor (file format.txt)
e Microcat (file format.txt)
e AutoSoft (file format.txt)

With color matching programs:

e Du Pont (file format.xml)
¢ Glasurit (file format.xml)
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Technical support and updates

e Within 3 months after registration - for free

e Cost of annual support
e User support. Level “Standard” — 7 500 rub
e User support. Level “Prof” — 12 500 rub
e User support. Level "Corp” - 34 600 rub
o User support:
Consultations by phone on work days from 10:00 to 18:00 Moscow time

Email support: alfa@rarus.ru

Support with the use of remote access
Providing updates (registration required http://update.rarus.ru)
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Basic supply:

Alfa-Auto:Car-showroom+Workshop+Auto-spare parts PROF,
edition 5, for one user(software security)

Alpha-Auto:Car-showroom+Workshop+Auto-spare parts PROF,
edition 5, for one user(hardware-based security)

Alpha-Auto:Workshop+Auto-spare parts PROF, edition 5,
package for 5 users (software security)

Alpha-Auto:Workshop+Auto-spare parts PROF, edition 5,
package for 5 users (hardware-based security)

Prices do not include cost of 1C: Enterprise 8

62 000

64 000

44 000

46 000
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Licenses for additional workplaces:

Additional license for 1 user
Additional license for 5 user
Additional license for 10 user

Additional license for 25 user

Additional license for 50 user

Alfa-Auto, Edition 5. Automobile business solution

5 000

19 800

38 000

88 000

165 000

74



1C-RARUS

° Licenses for additional modules of Alfa-Auto:

Addition “Alfa-Auto”: Work time logging, edition 5
Addition “Alfa-Auto”: Customer Relationship Management,
edition 5

Addition “Alfa-Auto”: Interface with Audatex, edition 5

Addition “Alfa-Auto”: Technical checkup, edition 5

Prices do not include cost of 1C: Enterprise 8

42 000

26 000

24 000

14 000
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o CAlTa-Auto, ecition 57 is not a stand-alone program, it is intended for use
with platform "1 C:Enterprice 2,27

e Configuration contains of protected parts of code and uses hardware or
software security

e “Alfa-Auto:Car-showroom+Workshop+Auto-spare parts PROF, edition 5”
includes a license for one workplace

e “Alfa-Auto:Workshop+Auto-spare parts PROF, edition 5 package for 5 users’
includes a license for 5 workplaces

e Forincreasing number of workplaces additional licenses for configuration
"Alta-Auto, edition 57 and client licenses for "1 C:Enterprise” are needed

e To work in client-server mode, user must have a license for server

4
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Contact us
Address: Dmitrovskoe sh. 9B, Moscow

@ Phone/fax: +7 (495) 223-04-04,

N +7 (495) 231-20-02
@’ E-mail: alfa@rarus.ru

() ez
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