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[MTnatpopma OpMeHTMpPoBaHa HAa MOHUTOPUHI BOCMPUATUSA MPUNOXKEHNS
~ KOHe4yHbIMW NoJsib30BaTeNnsaMuM (end-user experience monitoring)
" npejocTtaBnsetr MHGOPMaLMIO OTHOCUTENIbHO BAUAHWSA T-npoueccoB Ha
. # 1NoJsib3oBaTeniein, Npm 3ToM cobupaeT AaHHble ¢ 6bosiee YeM MUIJIMOHA ToYekK
S 27 VHGPACTPYKTYpbl O MPOV3BOANTENBHOCTY PA3INUHBIX MPUIOXEHNSX,

MHdopmauma

<< . cepBepoB, 6a3 AaHHbIX U APYrUX KPUTUYECKN BaXHbIX UT-cucTem.

. = Bcayyasax BO3HUKHOBEHMS NpobaeM B NPUIOXKEHNAX, NaaThopma
= aBTOMAaTUYecku npeayrnpexaaet 0 Heo6X0AMMOCTN CPOYHOMO BMeLLATeNbCTBa
‘.. TeXHUYECKUX CMEeLMannCcToB ANs UX yCTpaHeHns. HenpepbiBHO-
~ - npeaocTasnsemMas MHGopMaLns NMo3Bo/SeT COOTHOCUTL MapameTpsl
NPOU3BOAUNTENLHOCTI MPOrPAMMHOI0 obecneyeHns C Nx BANSHMEM Ha BU3HeC.

Becb MOHUTOPUHT OCYLLECTB/IAETCA B peaslbHoM BPeMeHM, YTO NoBbiLIaeT
MNPO3PaYHOCTS, MOHUMERAE A K -"-__a 607 9EPPZOOHOCT/ APWIOXEHWI,

KOMMOHEHTOB UH)RECTE
I'IOIIbi lens'-nvlm. -
AHanus paboTbl co ABTOMaTU4YeECK

CTOPOHbLI KOHe4YHoro  cepi E g oe
nonb3oBaTensa  Pexume o “ onoBeLlleHune B

cnvy4yae
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Application Flow Map v

isql01.ingosdmz... ervxce ingos.ru
701 calls™ min, 54 ms
ADONET

@_"361&!"5 £min, 19 ms ;g()":::lls / min
HTTP ‘

172.19.23.9-80

RSA_Gate

% 541 calls I min, 16 ms
923 calls / min ADO.NET

() 6
= o Yemaci i

l 0 42 calls /.min, 314 ms ??”5’"’“"
2ADONET backends webapi.ingos.ru SIG [ min, cal

] ' e 5 ADO.NET

: \ ! 3 2iis £ min, 103 ms Loel)

alsprod mskingos.ru ADO.NET thefakephoto.msk.ingos.ru
WCF 8.06k calls / min, 290 ms

2 24 calls / min
Nodes 160 ms
3.35k calls / mm 289 ms (async) /'

ADONET ¢ calis / min;17.7s  printrep.msk.ingos.ru i 5
] WCF

3.05K calls / min. 359.5 ms {esync)~ = @
- 827 ms HTTP
° 72 errors / min 2 HTTP backends
~
~

ingogate.ingos.ru A &
~

-
isql01.ingosdmz.ru-ingoGate
.
i
i
734 calls / min, 4 ms

790 calls / min, 3.5 ms (async)
_ -7 ADO.NET

1
25.9k calls / min, 2.5 ms
24.65k calls / min, 3 ms (async)
1calls/min,218ms ~ ADOINET
HTTP

5calls / min, 215 ms 4
w.google.com-443 "

152959k (e AU 5 calls /min, 966 Ms. . — . = gu. =

37 errors / mim4 calls / min, 766 ms (async)
WCF
ingos.ru .+ sisgate.msk.ingos.ru =
5 calls / mif. 2 57" 393 calls / min, 74 ms (async)
calls / min, 2 ms e WCF~

HTTP e A
2calls / min; 234 ms
1 calls / min, 337 ms (async)
@ et WeE
-
e https://sdo-int...ru/api_wsdl.xml

localhost-9000 o
4

-
4 calis / min 1.calls £ min,.169 ms v C
T e £

° https://msvo-ai.../igsSvcGate.svc

app-ingos.ru

206k alls {min, , _ . 283calls min, 135 - — - = - = - - -
1.81k calls / min, 1.5 s (async)
WCF

®_1 3.calls /.min, 13 ms
HTTP

pay.ingos.ru-80

42 errors /min

Events
Health Rule Violations Started

Business Transaction Health

Application Changes
Business Transaction Health

2 critical, 0 warning, 506 normal

Node Health

e}
0 critical, 0 warning, 57 normal

Server Health

Transaction Scorecard

92.6 %
2.8%
2.6%
0.0%
20%

Normal  c———
Slow °
Very Slow »
Stall ]

Errors .

Exceptions

105total 7/ min
2,150 total 143/ min

0 total

Exceptions
HTTP Error Codes

Error Page Redirects <1/ min




End User Monitoring

Top 5 Pages by Total Requests > X
J www.ingos.ru 466 reqs
v MrHoBeHHOe MnosiydeHne rnosib30BaTe/IbCKUX
LAHHBIX MO reorpaduu, ycTponcTay, bpaysepy v T4 - ke - oy Zeee
Anﬂ dHaJ1M3a pa 60Tb| Cd '\/JlTa nnn 1 p NNOXXEHUA J www.ingos.rufincident/natalie-tours 188 reqs
v/ AHaNnN3 AaHHbIX rnoBegeHnsAa KOHe4YHbIX
o www.ingos.ru/travel/abroad 72 reqs
nosb3oBaTtenel = i S
v 0ObecneyeHne becnepeboinHoOW paboThbl 3@ CHeT - www.ingos.ru/office 69 reqs
NPOaKTNBHOIO MOHUTOPWMHIA
Browsers Devices
Top Ten fop den
B Chrome " Windows ""
B Android Mobile B Android
:irefox \ ;HOS - iPhone
i0OS Mobile B Mac
B Internet Explorer M i0S-iPad
B Safari B Linux
B Edge
i0S App Web View

l NC ...




OnpeaeneHme reosiokauum KOHEYHOro
Nno/sib3oBaTesis

¢ BO3MOXHOCTb OLleHMBaTL PAabOTY CEPBMNCOB

OTTa/lIKMBAACb OT reorpad_>|/||/| NCMNOJZIb30BaHWA KadK MO

CTpaHaMm Tak 1 Mo ropoam.

Name

Moscow City

Saint Petersburg City

Moskva

Krasnodar

Novosibirsk

Samara

United States

Page Requests 4

628

110

67

61

44

End User Response Time

(ms)

11,844

11,011

9,299

16,567

M
b
o
o
~

20,630

Belarus
MNe
%SF&:%E& Reppblic.
France ®Romani

M a' ®Republicof  Kazakhstan

Greece Turkey

DOM Ready Time {ms)

4,632

4726

7,386

9,851

9,860

Uzbekikgagyzstan

Azerbaijan

First Byte Time (ms)

@ussian Federation

Page views with JavaScript
Errors

6

2



I .
Application Flow Map v (=) = (e
isql01.ingosdmz...ervice.ingos.ru @—4-355 calls /. min, 57.ms ‘};g :;Is i
737 calis” min, 53 ms HTTP °
ADONET 172.15.23.9-80
RSA_Gate
: 533 calls I min, 13 ms
1.01k calls / min
— = ms A00NET =)
s = =
@, 28calls/min 287.ms fges/mn £
2 ADONEI:badoends webapi.ingos.ru ADO.NET ° |sq:O_‘lungosdmzru-mgoGa
A Qrallslmm. 104 ms o
; aISpI'Od.lTISk.lllgDS. ADO.NET : thefakephoto.mskingos.ru -
[ ] 26.02% calls / min, 2.5 ms 3calls / min, 149 ms 4 24 calls / min €53 calls / min. 3 ms
ol .google.com-443 2538k calls / min, 3 ms {async) WEE 8.45k calis / min, 274 ms 154ms 750 calls / min, 3 ms (async)
HTTP ! APO’NET Ocalls /min;11.4s  printrep.mskingos.ru S :
. : S
cal 215k calls / i = -
é_ucallsl.minjo,_ms 207k calls / min 761 calls / min, 958 ms._ . . . P DNL w e AR cale i V3w s e - ms ___ HITP
o 515ms- " 11s i &3 errors/ 2 HTTP backends
HTTP 303",‘3,5,m,,1caus/mm 585 ms (async) 38errors/ min 1% calls Tmin, 155 (Ssmc) 0 S = o
: WCE WCF : . N
pay.ingos.ru-80 M < ingogate.ingos.ru A
ingos.ru - aisgate.msk.ingos.ru -
- 373 calls / min, 114 ms (async)
7 calls / min, 3ms 2% WCF-
HTTP e T
2 calls / min; 245 ms o ~
1causlmin.'309ms{async) \‘
! WCF g
S ¥
- hteps://sdo-int...ru/api_wsdl.xml
localhost-3000 s
Gcails/mln 1ca|lslm145ms_—»-—‘ ‘
° WCF
hutps://msvo-ai../igsSvcGare.
Legend s s Not comparing against Baseline data

app.ingos.ru

Pe3ynbraT: Y 61M3Heca noasnsieTcs NnoHMMaHue, kak npobnemsl ¢ np

OT Ha OU3Hec-nokasaTenu.



/lloctenue uenen emecte ¢ AppDynamics 1.2

Lenb: Buaetb )XN3HEHHbIN LMK KaXA0W OU3HeC-TpaH3akumm CompleteParseAndEngueLE

C ueue X
. Name System.ServiceModel.Channels.HttpPipeline+ Self Time Oms 0%
. EnqueueMessageAsyncResultCompleteParse = >
61 AndEnqueue
isql01.ingos 3
Here .NET Class / Method Total Time 3,275ms 100%

System.ServiceModel.Channels.HttpPipeline+
EnqueueMessageAsyncResult
CompleteParseAndEnqueue

6 B alls / min
a Line Unknown
AP @ RSA Gate
i Exit Calls
rview Nodes Servers Slowest DB and Remote Calls Business Transactions ncoming Errors
Type T Time (ms) From To
® 2
HTTP htep://172.19.23.9/e-0sago-1.0/services/Garan... 3260 RSA_Gate 172.19.23.9...
)

Res Calls 7o ~ 2 L ADO.NET rsa_osagokbm.UNI_UTILS.ResultService 1 15 .5% RSA_Gate aisprod.ms...

v z ServiceBSO.SendUniSoapXml

G+ RSA_Gate 88 257
HTTP Exit Call
Time 3,260ms

ervices/GarantPolicyServiceNoMtom?wsdl

_ i SEiEaa e

- : —— Pe3ynbmam: Bo3aMOXHO 06beKmueHo oyeHUms 8
peasnbHOM 8peMeHU HacKOITbKO XOpOoWo UCMOMHSemcsi ma

Name

v System.Web.Hosting.ReadAsyncRes:

unu uHas busHec-mpaH3aKuyusi 00 ypOB8Hs KOOa.

¥ System.Web.Hosting.AsyncResultBase:Complete 0 ms (self) 0%

- I —_—. 0 ms (self) 0% Cneuuanucmbl pa3nu|_leIX HanpaeneHUlj 6yaym

0 ms (self) P?’:

e mpamums MeHbWE 8PeMeHU Ha ycmpaHeHue npobrnem
e KOMaHuU.

v System.ServiceModel.Channels.Httplnput+ParseMessageAsyncResult:OnRead

0ms(s

v System.Runtime.AsyncResult:Complete

v Syst

m.Runtime.AsyncResult:Complete 0

v ystem.Runtime.Fx+AsyncThunk:UnhandledExceptionFrame 0 ms (self) 0%
v System.Runtime.AsyncResult:AsyncCompletionWrapperCallback 0 ms (self) 0%
v System.ServiceModel.Channels.HttpPipeline+EnqueueMessageAsyncResult:HandleParselncomingMessage 0 ms (self) 0%

> System.ServiceModel.Channels.HttpPipeline+EnqueueMessageAsyncResult:Compl seAndEnqueue 3,275 ms(to...  100%




/locTmxkeHne uenen emecte ¢ AppDynamics 1.3

LUenb: [MoHMMaTb peanbHbIN NoNb30BaTENbLCKUI OMbIT areHTOB U NapTHEPOB

a Russian Federation: 882 Sessions
Unknown: 48 Sessions

Romania: 36 Sessions

3 Finland: 5 Sessions

United States: 4 Sessions

Few Sessions Manir Sessions
Sessions By Browser Version Device Name
Chrome 68 37T
117 (12%) e

Chrome 67 ———— ] 4 (7%)
S " CCImpU:e’ _
o

Android Mobile 8 - s 46 (5%)

Edge 17 20 (2%)
Chrome 49 — === 17 (2%)
05 App Web View 11 b4 (0%) Mobile & Tablets _ 297 (30%)
Chrome 61 : 3 (0%)
Safari 7 | 1(0%)

100 200 300 400 500 600 700 800

(=}

Firefox 49 1(0%)

Pesynbkrart: [NosiBunacbk BO3MOXHOCTb yBegomMnaTb T 06 yxyaLueHnn peansHoro
MONb30BaTENbLCKOro OMbiTa 40 TOro, Kak Nob3oBaTesiv Ha4MHAaKoT XXarnoBaTbCH Ha 3TO.



MOHUTOPHHI BU3HEC-KPUTUYHLIX cepBucoB 1.1

O6bEeKT MOHUTOpUHra: BHelwHU canT + w3 PCA
3apayva: OTcnexusarb TpaH3akuum, oTeevatoime 3a npogaxu nonncos OCAl .., ... . o

AsToCTpaxoBaHue Buz0sk i OGN & MHYTY ’ Dashboard My Dashboards Nodes (2) Servers Events Slow Response Times Errors

Beero suzosos: 130

Bpeun oTennka
95th %: 504 ms
99th %:573 ms

Cpeasxee: 465 ms

Maxcuuanssoe: 1,391 ms

Kanbkynatop OCAIO

Beero suizosoe: 1.277

Bpeus oTxnnka

95th %: 14389 ms

99th %: 20,852 ms
Cpeanee: 2381 ms

Maxcamanssoe: 29,192 ms

Jnunbi kabuner
Beero suzosoe: 3,168

Bpeua orennka

95th %: 14588 ms

99th %: 25,788 ms
Cpeanee: 1,977 ms
Maxcuuanssoe: 184,817 ms

lNpoanexue nonuca
Beero sezosos: 102

Bpeua orennka
95th %: 646 ms
99th %: 774 ms

Cpeasee: 428 ms

Maxcumanssoe: 1,811 ms

Buizoss: u OwwGKM B MmHYTY
20

Buizoss: i owwbn B MmHyTY
200

Buizosk 1 owmbxn B MmHyTY
400

11:45 AM

Brizoss 1 OGN B MEHYTY
20

11:50 AM

1150 AM

1155AM

1155AM

Calls

RSA_Gate

Slow Transactions

<

Dashboard My

Tier Flow Map v

Slowest DB & Remote Service Calls

11:48 AM 11:50 AM 11:52 AM

Very Slow Slow M Stall

 Dashboards Nodes (2) Servers

w
n
1o}

yrod.msk.ingos.ru

— Average Response Time

12:00 PM



268 calls /.min,.1 2s

2.02k calls 7 min, 1.1 s (async)

i WCF

ingogate.ingos.ru

..,&

webapi.ingos.ru

Slow Transactions

1.2s
i 33 errors /.min
. Qe o

sisgdte.mskingos.ru™® -
v W

A€ COCTOSIHMS K0

211k calls / min

~

745 calis / min, 919 ms
824 calls / min, 697 mis (async)

2 i WCF

1 Vi

1 .28k calls / min, 304 ms

> 4calls/min, 169 ms 5 e/ min, 242’%“5 /min, 438 salls / min, 325,rr_»s (async)

ADO.NET “~

0 calls / min, 463 ms (async) ~

~

3 =
'
0 call / min i i
’! . ocl aisprod.msk.ingos.ru
. printrep.msk.ingos.ru

MeorneHHbIe
8b1308bI

WCF 82
[}

Slowest DB & Remote Service Calls

Exceptions

4
3
2 —
1

Q

<1 ymn HTTP Error Codes 1 total <1 /min

o
IS
|

HTTP Error Codes / min
o
@

Error Page Redirects

0 T T
12:01 PM 12:04 PM 12:07 PM

- A

12:10 PM 12:13PM 12:01PM  12:04 PM 12:07 PM  12:10PM  12:13PM

12:01 PM

12:04 PM

12:07 PM  12:10PM  12:13 PM

View Details Export Data v ’

|| Show AppDynamics Exceptions | | Show Exceptions with O count  Viewing 4 of 23 Exceptions J(,é

‘ Name

‘ Summary

Exceptions /min ~ Exception count ‘ Tier

B NET Logger Error Messages
B OracleException

a AisReportException :
FaultException™1

I HTTPError Code : 400

HTTP error code : 400

.NET Logger Error Messages
Devart.Data.Oracle.OracleException

AisGate.AisReportException caused by

System.ServiceModel.FaultException 1[[System.ServiceModel ExceptionDetail,
System.ServiceModel, Version=4.0.0.0, Culture=neutral,
PublicKeyToken=h77a5c561934e089]]

Call Type

4 These are the calls with largest observed individual execution time (Max Time) during the specified time range.

%

Q

Call

From

Avg. Time per Call
(ms)

Number of Calls

MaxTime  Snapshots
(ms)

T2 AllCalls
ADODOTNET
B H1TP

WCF

SVCLINTERFACE.EXECUTEREQUEST

SVCIAISUTILXML_CASE_PRINT

SVCLINTERFACE.CREATEBINARYPARAM

1,189.8

43459

368.2

26,741 1,452,303 33 View Snapshots
92 32,219 &3 View Snapshots

2,797 & View Snapshots

Call Details

29 il

- i

o

2
View Outgoing Calls )
| :
)

440
3

(£ aisgate.msk.ingos.ru
) aisgate.msk.ingos.ru

(2 aisgate.msk.ingos.ru

) aisgate.msk.ingos.ru




MOHUTOPUHI BU3HEC-KPUTUYHbLIX cepBmcoB 1.3

O6BeKT MOHUTOPUHra: INGOGATE
3agayva: MOHUTOPUHI TpaH3aKuuMi, CpaBHEHME PENN30B

v Transaction Score

Obuwut
2pachuk

4:00 PM 6:00 PM 8:00 PM 10:00 PM 9/4/18 2:00 AM 4:00 AM 6:00 AM 8:00 AM 10:00 AM

CpasHeHu
e

Very Slow Slow M Stall M Error Normal — Average Response Time

Krirouesble nokaszamersiu Kaxxoou Compare Releases =
mpaH3aKL4UU Seleciwliatto compere 4 D" View: Load, Response Time, Errors

Name Health Response Time Calls 4 Calls / min % Errors Compare Time Range 1 © last 2 hours
o B3 Application Calls / min. Average Response Time (ms) Errors / min
All Other Traffic - ingogate.ingos.ru 1,718 495,715 348 9 ¥R S nlsinessTansactons * 18
26 20
3 7 Tier: ingogate.ingos.ru) J 16
° /Notifications/GetAllNotifications 2 154,746 109 3 €3 / Tiers ingos.ru) ’: ‘ 22 iz
o T 0T Y TP A ” o I
R - Wb R ;[ Lkl USRS
@ 8 | L EWWJJ‘” " . | A
° /KnockoutComponents/GetTemplate 2 124,623 a8 0 c 7 6 B ! *
’ 10:27 AM 10:54 AM 11:21 AM 11:48 AM 12:15 PM 10:27 AM 10:54 AM 11:21 AM 11:48 AM 12:15 PM 10:27 AM 10:54 AM 11:21 AM 11:48 AM 12:15 PM
o /Tesklournal/OpenTasksCount 288 78,870 56 & /Account/GetssoNtifcations Time Range 2
a Calls / min, Average Response Time (ms) Errors / min
/WebTutor/GetActiveCoursesTestsWebinars 78,856 6
* a | " . 18
° /CriticallssuesMessaging/ShowMessages 43 78,485 55 & e 1 n\ = 55 /\!\ 14 \
e A
a “ } ) \’\f i) | ,\p ,\’ 10 —AM)\,\
° /Account/GetPhoneActualizationMessage 2 78,482 55 " J\FM \J 5 ‘ 11/
a | F/ . Lf I, I 6 ‘_A_
0 ¢ all \ M (A M
a WA
= N .y N—




MOHUTOPUHI BU3HEC-KPUTUYHbLIX cepBucoB 1.4

OOBLEeKT MOHUTOpPUHra: basbl AaHHbIX
3apaya: MOHUTOPUHI COCTOSAHNS 6a3 AaHHbIX, aHanu3 3anpocoBs

Wait State Report for AISGATE_Ora-Prod

AKkmuesHocmb 6asbi

200k
i oal ok OaHHbLIX
w="wfg
= = | &
s & - ir 3
150k - "E R |
- ] -
Efs
o B
£ =
= & = B _=E= =
50k bhaed “=f-zz810- - E A eV
| ”III““””I CPU Usage Memory Usage
ok i
1:00 AM 2:00 AM 3:00 AM 4:00 AM 5:00 AM 6:00 AM 7:00 AM 8:00 AM 9:00 AM 10:00 AM 11:00 AM 12:00 PM
Il USING CPU (not waiting) Il PL/SQL lock timer Ml Streams AQ: waiting for messages in the queue Il Db file sequential read SQL*Net message from dblink

Il TCP Socket (KGAS) PGA memory operation [l Log file sync Db file parallel read Il Direct pathread Bl PX Deq: Execution Msg —

Il SQL*Net message from client Il Db file scattered read Ml Read by other session Il Library cache: mutexX Il SQL*Net more data from client

Il SQL*Net message to client Direct path read temp [l Buffer busy waits SQL*Net more data to client - 63% Used
0%  20% 40% 609 80% 100 B 37% Available
0 M System [l User M idle
Hardware ¥
Mempuku
Session List Blocking Sessions(1)
View | All Active Sessions ¥ Showing 453 of 453 O, C
OCMmosHuUe
SID CPU Serial # SPID User 0OS User Locked Status SQLId Prev Machine  Progra..  Logon Event Seconds CeCCuu
Name SQLid Time In Wait
2113 N/A 61279 1101334 AIS oral1l ACTIVE 20ft121x  433gdw msvo- oracle@ 04- Streams 2
0 xyrr3 sppzzvb p870Ip1 msvo- CEH-20 AQ:
p870ip1 18 waiting
(J07M) 07:06:07 for
message
sinthe
queue
656 N/A 1375 8129752 AlS oralil ACTIVE fq5r6dut abffmdc msvo- oracle@ 04- db file 0
1qz2v0 ymm067  p870Ip1 msvo- CEH-20 sequenti
p870Ip1 18 al read

(03Q) 10:55:45



OnoBelleHuns

3apgava: Co3aaBatb YMHbIE OMOBELLEHUS C LIENbIO CHU3UTL BpeMs Ha peLleHne npobrnemMsl

esponse time is much higher than norma
Current Evaluation Status Evaluation Events
This is a list of what this Health Rule affects, and the status of the latest evaluation. O\
Showing 1 of 1
Tier Policy Executed On ¢ Health Evaluation Status
ingos.ru /auto/osago/calc
[Heucmeu
Ycnosu A
A
Critical Condition Copy from Warning Condition
If Al of the following conditions are met: Add Condition Eval
value of Average Response Time (ms) I &.
is > Baseline All data - Last 15 days by |30 Baseline Percentage
value of Calls per Minute I &.
is > Baseline All data - Last 15 days by 30 Baseline Percentage

Actions to Execute

Name Type
Dmitry.Teslya@ingos.ru Email
Sergey.Sinitsin@ingos.ru Email
Valery.Evdokimov@ingos.ru Email

Pe3ynbma
m

A AppDynamics Notification

AISGATE-Prod

RCA Errors test
nts occurmng dunng the minute I 2 1
Count  Event Type
Health Rule

New Warning Health Rule Violation
Mon Sep 03 17:22:16 MSK 2018 | RSA_Gate | MSTL-APK-RSA_Gate-WS/eosago_ws

AppDynamics ha ed a problen B

ness Transaction ServiceBSO.SendUniSoapXmi

RCA Errors test st

ying conditions were found 1o be violating
For Node MSTL-APK-RSA_Gate-WS/eosago_ws
1) Ermrors per minute

Errors per Minute's value 3.0 was greater than the threshold 1,0 for the last 5 minutes



AHa/IMTUKA coeAUHEHUM

3apava: Vicnonb3ays mogynb Analytic:

cobpaTb NnonesHyo MHopMaLmio o
NONb30BaTENbCKUX COEANHEHNAX

Timestamp

09/04/18 12:52:06 PM

09/04/18 12:51:46 PM

09/04/18 12:52:10 PM

09/04/18 12:52:06 PM

09/04/18 12:51:55 PM

09/04/18 12:51:47 PM

09/04/18 12:51:47 PM

SUIWW

SUIWWW

oJana
SUTWWY

oJana
SUTWWY

NWwW.ingos.ru/f
b=

/Ww.ingos.ru/aut...

/Ww.ingos.ru/aut...

NN

w.ingos.ru/aut...

v.ingos.ru/aut...

gos.rufinc...

_______

User Experience

12:54:46 PM NORMAL

:54:46 PM NORMAL

0/04/18 12:54:46 PM NORMAL

:54:46 PM NORMAL

0/04/18 12:54:46 PM NORMAL

:54:46 PM NORMAL

7 PM NORMAL

Kurgan

Moscow
Moscow
Moscow
Moscow

Moscow

principa

89502212415@mail.ru

89502212415@mail.ru

89502212415@mail.ru

R
Agrika3
INGOSDMZ\cachesvc2sqgl

Normal

@ Stall

Normal

Normal

Normal

Normal

leonokauyusi

Aornkl0AaMNeriell

k24vyzkajrb0fbg2lqg...
k24vyzkajrbOfbg2lq...
k24vyzkajrb0fbg2lqg...
k24vyzkajrbOfbg2lq...
k24vyzkajrb0fbg2lqg...

iia310x0ov3mafnfi...

URL

https://ingogate.in...

https://ingogat

oq

https://ingogate.ir

i

-
-
R

o
0
=

aq
O

o
[+1)
Pl
n

https://webapi.ing...

1 2:00

m

L
]

Business
Transaction

/Account/GetSs

/PersonalAccou

/Account/GetPF

/CriticallssuesV

/WebTutor/Get

/WebTutor/Get

/vi/calc/AutoCe

[NepcoHarnbHble daHHbIEe

riosibsoeamersieu
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