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MEANING OF VERBAL 
COMMUNICATION

⦿ When messages or information is exchanged 
or communicated through words is called 
verbal communication. Verbal 
communication may be two types: written 
and oral communication. 

⦿ Verbal communication takes place through 
face-to-face conversations, group 
discussions, counseling, interview, radio, 
television, calls, memos, letters, reports, 
notes, email etc. some definitions of verbal 
communications are as follows:



� “According to Bovee and others: Verbal 
communication is the expression of information 
through language which is composed of words 
and grammar.”

� According to Penrose and others, “Verbal 
communication consists of sharing thoughts 
thought the meaning of words.”

So, verbal communication is the process of exchanged of 
information or message between two or more persons 
through written or oral words.

According to Robert M. Krauss, professor of psychology at Columbia 
University, signs and symbols are the major signals that make up verbal 
communication. Words act as symbols, and signs are secondary products 
of the underlying message and include things like tone of voice, 
blushing and facial expressions.



MEANING OF NON-VERBAL 
COMMUNICATION

⦿ When messages or information is exchanged 
or communicated without using any spoken 
or written word is known as nonverbal 
communication. Non-verbal 
communication (NVC) is usually understood 
as the process of communication through 
sending and receiving wordless messages.



Non-verbal communication is a powerful arsenal in the face-to-face 
communication encounters, expressed consciously in the presence of 
others and perceived either consciously or unconsciously. Much of 
non-verbal communication is unintentional people are not even 
aware that they are sending messages. Non-verbal communication 
takes place though gestures, facial expressions, eye contact, physical 
proximity, touching etc. Some important definitions of non-verbal 
communication are as follows:

⦿ According to L. C. Bove and others, “Non-verbal 
communication is communication that takes place through 
non-verbal cues: through such form of non-verbal 
communication as gesture, eye contact, facial expression, 
clothing and space; and through the non-verbal vocal 
communication known as Para-language.”

⦿ According to Lesikar and Pettit, “Nonverbal 
communication means all communication that occurs 
without words (body movements, space, time, touch, 
voice patterns, color, layout, design of surroundings.)”

⦿ According to Himstreet and Baty, “Non-verbal 
communication includes any communication occurring 
without the use of words.”
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                                Abstract
Communication is a basic part of all animal 
behaviour. Humans communicate by language 
but it is becoming far more evident now that a 
great deal of human communication is effected 
through nonverbal means — looks, gestures 
etc. By communication we imply a social 
process; social interaction depends on 
communication. Communication in this 
context is concerned with the flow of 
information, the circulation of knowledge and 
ideas in human society, and the propagation 
and internationalization of thoughts; it does 
not refer to electronics, roads or railways or 
any form of transportation. For the human 
being this passing of information has been 
developed to such an extent that analysis of the 
phenomenon by psychologists and sociologists 
has proved to be a most exacting task.
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•Albert Mehrabian 
•In this new, multidimensional approach to the subject of nonverbal 
communication Albert Mehrabian brings together a great deal of original 
work which includes descriptions of new experimental methods that are 
especially suited to this field, detailed findings of studies scattered 
throughout the literature, and most importantly, the integration of these 
findings within a compact framework.

•Even though our society subtly discourages the verbal expression of 
emotions, most of us, in ostensibly conforming to our roles, nevertheless 
manage to express likes, dislikes, status differences, personalities, as well 
as weaknesses in nonverbal ways. Using vocal expressions; gestures, 
postures, and movements, we amplify, restrict, or deny what our words 
say to one another, and even say some things with greater facility and 
efficiency than with words.

•The framework starts with the analysis of the meanings of various 
nonverbal behaviors and is based on the fact that more than half of the 
variance in the significance of nonverbal signals can be described in terms 
of the three orthogonal dimensions of positiveness, potency or status, and 
responsiveness. 

•These three dimensions not only constitute the semantic space for 
nonverbal communication, but also help to identify groups of behaviors 
relating to each, to describe characteristic differences in nonverbal 
communication, to analyze and generate rules for the understanding of 
inconsistent messages, and to provide researchers with new and 
comprehensive measures for description of social behavior.

•This volume will be particularly valuable for both the professional 
psychologist and the graduate student in psychology. It will also be of 
great interest to professionals in the fields of speech and communication, 
sociology, anthropology, and psychiatry.

•Albert Mehrabian is current professor emeritus of psychology at the 
University of California Los Angeles. He is widely known for his work on 
nonverbal communication. He has served as consulting editor 
to Sociometry, Journal of Nonverbal Behavior, Journal of Personality and 
Social Psychology, and Journal of Psychology. He is author or co-author of 
20 books.



NONVERBAL COMMUNICATION FACTS

by GWEN BRUNO  Last Updated: Jul 09, 2015

What you don’t say is 
sometimes just as important as 
what you say. Nonverbal 
communication, or body 
language, speaks volumes 
without uttering a word. 
Nonverbal communication can 
serve to repeat or contradict a 
verbal message. Sometimes 
gestures are used to accent or 
reinforce spoken words. At 
other times, a nonverbal 
message--such as the look in 
someone’s eyes--actually acts 
as a substitute for language.



                    SPACE

⦿ The amount of space between two people is 
also a form of nonverbal communication and 
often depends on the degree of intimacy or 
comfort between them. People who stand 
too close when speaking to you, particularly 
if you do not know them well, can make you 
feel uncomfortable. Space or the lack of it 
can convey either affection or aggression.



                   POSTURE

⦿ The posture of both the speaker and the listener 
convey a message to the same degree as the 
words being spoken. The way you sit or stand 
shows others whether you are interested or 
bored, attentive or distracted. Sitting or 
standing with erect posture and facing a person 
when you speak or listen shows that you are 
receptive. Behaviors such as slouching, looking 
the other way or staring at the ceiling can be 
interpreted as rude and disrespectful. Leaning 
away from someone indicates a negative 
attitude, according to Stockton College.



                   EYES

⦿ No matter what you are saying verbally, your 
eyes show how you truly feel. People tend to 
look at the people to whom they are 
speaking or listening, and your eyes can give 
away your feelings of attraction, boredom, 
hostility, affection or disgust. Eye contact is 
an important part of back-and-forth talk. 
People engaged in conversation use eye 
contact to pace their speech and measure 
how the other person is responding.










