MobusibHOe npunoxe

%omic




OCHOBHble PYHKUMM NPUNONKEHUA

Onnarta KapTom N0ANAbHOCTM C nNpunoxeHusa AMIC PAY
[TIPOCMOTP MCTOPMM TPAH3aKLUM

P2P nepeBoabl

Push-yBegomneHusa(akumm, HOBOCTH)

Kowwenek nutpos(npegonniara C JUCKOHTOM)
LndpoBasa Kapta f1091bHOCTHU. banaHc 60HYycoB
Onnata MO6GMAbLHOrO/ycnyr TpeTbMux nuL,

MasterPass

[Tokynka Tonamea no QR-koay m reosiokaumm
[[eonoKaumua: Hasuraymsa rno cetu AMIC n TPK

OueHka npegocTtaB/ieHHOro cepsmca Ha A3C

Qm Ic ENERG



1-1 penns(3 mec.)

e PerncTtpaumsa n ayTeHTUdUKaUMM KIMEHTA

« OTob6paxkeHue 6annos

o 3arpyska UmMdpoBoM KapTbl JI0ASbHOCTU

 YnpaBaeHne 60HycaMm (MPOCMOTP aKLUMH,
YacTU4HaA/noaHaA onsata 6oHycaMu U T.4.)

« Onnara Tonauea no QR Koay/reonokaumm B AMIC PAY

o MpuBA3Ka Nt06OKM NnaTexHoM KapTbl B Master Pass

e MIHTerpauma c 6uan-arperatopamu 4aa onnatbl yCayr u
MNOMNOJIHEHMA MOOUbHBIX

e P2P-nepeBoabl Ha KapThl

« OnsaTa Ballero Yyeka TpeTbMMHM MLAMU (MOMOLLb APYrY)
e MHpOopMMpoBaHMe 06 aKuuAX (6aHHepbl/ push-
yBeZJOM/1EHUA)

o CMHXpOHM3aLMA C Be6-KabMHETOM my.amicenergy.com.ua
o [IpOCMOTpP MCTOPMM TPaH3aKLMM

e ['eonokaumna no cetn AMIC

e OueHka cepsuca Ha A3C

AMIC pay. OyHKUMOHaN B 2-X penin3a

2-1 penus

* [loKynKa nMTpoB

e 3anyckK TOMJIMBHbIX KapT
» PacnpegeneHue 60HYCHbIX 6anaHCOB
Kode U T.A4.

o /lononHeHue 6peHaamMmn AMIC(MarasuH
MOMKM, LUIMHOMOHTAX M Ap.)

e [locTpoeHHEe exxeMeCAaAYHOro pacxoaHoro
TOon/iMBa

e PEUTUHI NOKYMNOK M M36paHHbIM CMIMCOK
o Mpofayka OHIAMH CTPAXOBbIX MOJIMCOB



AMIC pay. OH-namH lMokynKa Ton/MBa

KNWeHT noKkynaeT Ton/iMBo B peKMME OH-lalH mMcrnosib3ays AMIC PAY:

- NpeABapuTeNIbHO BbloMpaeT TouKy AMIC

- onpeAendaeT KONOHKY AJ1A 3arpaBKu

- YKa3blBaeT CYMMY MOKYMKH

- BblGUpaeT KapTy 4/19 onsaTbl

- noagTeepxaaet nokynky -esogut PIN nan OTP

AMIC nony4daeT noaTBepXKAEeHME OMnJaThl TONJIMBA KJIMEHTOM.

VISA

MasterGard




AMIC pay. lNnatexu no gr-koay

MHuyuanusayus naamexa npoucxooum ¢ nomouwibio QR-koda

Onnata B 1 K/IMK KJIMEHTOM:

- CKaHMpoBaHMe QR-code ¢ KonoHKku npunoxkeHnem AMIC PAY
- BbI6Op KapTbl 4218 onaatbl (MpU *KenaHum)

- noateepxaeHue - o PIN man OTP (npu noTpebHOCTH)
AMIC nony4yaet noateepxaeHne QR-nnaterxa.

Bo3MoXKHOCTb «OniaTthl 3a pyra» -BblCTaB/IeHME MHBOMCA M oMnaTa
NPUBA3aHHOM KapToM C MPUIOKEHMA APYroro nosib3oBaTes

"eHepauma auHamuyeckoro QR-Koga A4s14 onsiaTbl MPOU3BOAUTLCA
MPpU UCMNOJIb30BaHUM cTaTu4eckoro QR-KoA B BUJE HAKNENKM/CTUKEpa.
UHMuManusauma nnarexa npomcxogmt ¢ nomollbo QR-koaa




AMIC pay. Onnarta ycnayr.

[puBA3Ka pekBM3UTOB niatexHbiXx KapT B AMIC PAY B MasterPass
OnnaTa ycnyr u CoBepLUEHUE NNaTEXEN

P2P-nepeBojbl C KapTbl HA KapTy /1t06bIX 6aHKOB YKpauHbl:

- N0 HOMEpY KapThbl

- No e-mail(3anpoc Ha e-mail akuenTta noayyarena ¢ 3anojHEHNEM PEKBM3NUTOB
KapTbl)

- N0 HOMepYy TesiedpoHa (3anpoc Mo smMs aKuenTa noJsiydaTena C 3arnoJIHEHUEM
PEKBU3UTOB KapTbl)

VISA

MasterCard




AMIC pay. Master pass

Peanusaums onumm onnatbl NOKYMOK NIATEXHbIMM KapTamu 1to6oro 6aHKa
YKpanHbl B OANH KJIUK

[MprBA3Ka KapTbl K aKKayHTY nosab3oBatesia B mobile app.
be3onacHoe xpaHeHue gaHHbIX KapT (PCI DSS)

Bbi6Op MCTOYHMKA onnathbl: C NOABA3KOM PEKBU3IUTOB COXPAHEHHOM KapTbl

‘ masterpass




AMIC pay. Push-yBegomneHusa

Push-yBegomneHna nonb3zosatenam AMIC PAY:

- HOBOCTM U aKumu ot AMIC

- 0 TPaH3aKUMAX B MPUSIOKEHMMU

- ApYyrux ueneBbiX YBe4OM/IEHUAX MOIb30BaTeNS

- paccbinka AMK (direct marketing company)




AMIC pay.
NPEANTOXXEHNA U NOAZIbHOCTDb

MHTerpaums c BHeLHEN/BHYTPEHHEN NPOrpaMmon
NOSINIbHOCTU ANSA :

- 3arpysKku UM poBbIX KapT JI0A/IbHOCTHU
- Hauncnenus n otobparkeHne 60HyCcoB

- YnpaBaeHua UCTopUeEN GOHYCHbIMM MOKYMNKaMM




AMIC pay.
MHTerpauma c ACY A3C

MHTerpauma ¢ aBToMaTU3MPOBAHHOM CMCTEMOM
ynpasaeHna A3C :

- ABTopumsauma TPK
- OTnpaBKa 3agaHua Ha Hanme HI1

- [ogTBepaeHne onnatbl HINTHI
- lpeabaBieHMe KapThl




OueHKa npeaocTaB/IEHHOro cepsmca Ha A3

[Mocne npoBegeHMA onnatbl MM NpeaoCTaB/IEHUA r-Koja Kak
KapTbl «J10AJIbHOCTU>» C MOMOLLbIO MPUIOXKEHUA, KIUEHTY B BUAE
Push-yBeJoMIeHMA [0/IKHO NPUNTU 0BpaLLEHMNE C NPOCbHOM
oueHuTb paboty A3C:

- OueHkKa pa6oTbl A3C no wkKane ot 1-5 ( B BUAE 3B€3404€EK);
- BO3MOXHOCTb OCTaBUTb KOMMEHTApMM, BblIbpaTb TEMY OT3bIBA;

- [lo6aBnTb POTO (aKTMBMPYETCA MO0 Kamepa, /IM60 BbIGoOp GOTO
13 ranepen Ha Mob. YCTpoucTBe);




Kaptouka A3C

Bca Heob6xoanmas nHdopmaums o A3C:

- Agpec A3C (reonokauus);

- OcTtaBMTb 0T3bIB 06 A3C;

- JloCcTynHble BUAbI TONAMBA;

- locTynHble B1Abl ycayr Ha A3C;

- UeHa Ha TonamBo;




AMIC pay. CueHapuu:
[lpouecc perncrpauymm

Perncrtpauma c CospaHue 3anonHeHne Mpunnoxkexue
nomolupio Homepa —>  PIN-koga/finger ———— nepCoOHa/IbHbIX ———* roToBO K

TenedoHa n OTP print AaHHbIX MCMOJIb30BaHUIO




Thank you for your patience




