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VIENNA INSURANCE GROUP

Medical insurance for employees and their family
members




NA INSURANCE GROUP
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,_ a Insurance Group is a unique family. As an employer; Group focuses on the family
members and the performance of their ideas and ambitions. But what makes VIG even more
unique — the principles and standards of performance.
Since 2008, the Insurance Company «Ukrainian Insurance Group» has become a part of the large
family Vienna Insurance Group being able to provide services of the highest quality
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INSURANCE GROUP

Insurance Company «Ukrainian
IN NUMBERS

17

years IC «UkKrainian Insurance Group» has been
working successfully in the Ukrainian insurance

market (date of establishment — 24.04.2000)

30

licenses for compulsory and voluntary insurance allows
the company to provide customers with the highest
level of quality services in all segments of their lives

40

cities throughout Ukraine in which IC «Ukrainian Insurance Group» operates
50

types of insurance products in the arsenal of the Company can satisfy any needs of our clients in insurance
86

divisions include the regional network of IC «Ukrainian Insurance Group»

429

staff members form the best insurance team in Ukraine

124.000

insurance cases settled IC «Ukrainian Insurance Group» in the past year

487.800.000

UAH of insurance indemnifications received the clients of the Company in 2018

951.802.000

UAH of insurance premiums received IC «UKrainian Insurance Group» in the past year

Traditionally IC "Ukrainian Insurance Group” demonstrates the best professionalism and exemplary
performance in the settlement of insurance claims.



INSURANCE GROUP

" UIG "is the most financially sta alized insurer in
the insurance services market of Ukraine

Strong shareholders of the company:

Foreign capital Austria

Parent company Vienna Insurance Group
: : Number ONE in

Overview of the enterprise Austria and CEE

FSR A+ (S&P)

Overall performance, 2018

Company's experience in Ukraine More than 19 years
Insurance premiums, min, UAH 952,0
Insurance indemnifications, min, UAH 488,0

Our stability and reliability was confirmed in long-term credit rating of the «Institute of Risk Analysis» at
the level of uaAA+ with the stable forecast. Financial reporting of IC «Ukrainian Insurance Group» reflects
accurate picture of financial condition of the Company and meets all requirements of International
Financial Reporting Standards, which is confirmed by opinion of an independent auditor BDO.
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Overall performance in Medical insurance

Position
Portfolio share NL Market share
C 4 2018 mUAH 4 2017 mUAH +/-, %

Group level  Company level ompany g " e m C Q4 2018 Q4 2018
1 1 Providna 400,1 358,8 +11,5% 52,9% 11,5%
2 2 Uniga 387,2 226,4 +71,0% 19,0% 11,1%
3 3 Neftegazstrah 249,0 252,3 -1,3% 99,9% 7.1%

4 4 AXA 2247 205,5 +9,4% 11,9% 6,4%
5 5 Ingo Ukraine 187,1 133,2 +40,5% 15,4% 5,4%
6 6 Alfa 177,9 124,7 +42.7% 21,9% 5,1%
8 8 PZU Ukraine 131,5 154,6 -15,0% 8,7% 3,8%
9 9 Kraina 125,6 131,3 -4,3% 40,0% 3,6%
10 10 TAS 85,3 58,2 +46,6% 6,2% 2,4%
11 ASKA Group 66,8 60,1 +11,1% 6,2% 1,9%
12 11 UPSK 65,8 54,5 +20,7% 12,4% 1,9%
13 12 Colonnade Ukraine 58,3 15,2 +283,1% 26,0% 1,7%
14 13 Universalnaya 57,6 30,4 +89,7% 7,0% 1,7%

14 Aska 52,4 52,9 -0,9% 5,2% 1,5%
15 15 European Insurance Alliance 47,6 47,6 - 17,6% 1,4%
16 16 VUSO 45,7 38,8 +17,9% 6,3% 1,3%

17 Kniazha 44,9 21,3 +110,6% 7,5% 1,3%
17 18 Motor Garant 42,3 37,1 +13,9% 23,5% 1,2%
18 19 Salamandra 40,6 46,4 -12,5% 52,6% 1,2%
19 20 Arsenal 39,0 28,5 +36,9% 2,1% 1,1%

Total 3486,7 2881,3 +21,0% 7,7% 100,0%
Direct insurance (excl. inward reinsurance) 32431 26739 +21,3%
Q4 2018 Q4 2017

VIG share in Direct insurance
5,5% 4,4%




“IC" UIG " are
entities, among them:

egal

ForexClub

CARGOBULL

The TrailerCompany.

British Embassy

Kyiv
M (€ Electrolux
Akszobei
: ' avgusteens
neMexTHa b .
Bawor crop protection

O Limelight

NETWORKS

Innovation that excites
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ce company U nian-Inst
its own Assistance Center

Two free numbers 0 800 ...
24 Round-the-clock to calls for help from
cus:t_omer access to anywhere in Ukraine
multilingual call-center

Personnel stability of the
main staff for many years.
Selection of experts for
service

An individual approach
to each insured person

Round-the-clock information
support for the insured
person and members of their
families

A great discount in many medical
and dental clinics.

Own software
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SUPPORTAND ADMI
MEDICAL INSURANCE CONTRACT

General parameters of the Assistance Center:

22 doctor - coordinators per day, all have work experience and higher medical
education

Options call -center

Staff organizations/ load parameters The best load parameters: up to 750 insured persons by 1 doctor-coordinator

own high quality CRM;

availability of emergency power, with the ability to support the work within 24 hour;
all database information saved automatically ;

round-the-clock IT support;

software and hardware -high degree of stability

Technical and IT support

[ N )

[/ continuous monitoring of payment the bills from the HCF, which does not require
placement of the rotational fund in the HCF, is a confirmation of the stability and
confidence interaction with HCF in compliance with the terms, and the bills timely

, . payment ;
Office for the Settlement of insurance the term of payment from the HCF up to 10 days;
cases no debt;

no reduction in partner hospitals;
there is a system control processing accounts which is not allowed to delay the
payment..

[




NA INSURANCE GROUP

anism for interaction be ce Center
and Insured person in cases of an insured event

Insured person
/ 4. Insured person \
has the best medical treatment

3. Providing information
about the time and place
of medical treatment

1. Call to
Assistance if
you feel unwell

Assistance Center

/
\.

2. Assistance Center provides
medical treatment at the hospital
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exaHi3am 83aemodii 3acm
AccucmaHncom npu 36epHeHHi 8 HedozoegipHe J/ITTY

2. OmpumaHHs nocrye 8
HedoezoegipHomy JIITY, 36ip

doKyMeHmie Ha 8iOwKoOyeaHHSs
NS

A

3acmpaxoeaHa ocoba

1. [138iHOK 8
AcucmaHc 3
noeiGoMJIeHHs
npo 38epHeHHs
8 HedoeoeipHe
Jny

4. OmpumaHHs
eidwkodyeaHHs Ha
npomsi3i 15 OHie, 6

pa3i no0aHHs1 MOBHO20
nokKymy AOoKyMeHmie

AcucmaHc

3. [NoGaHHs
JOKyMeHmie Ha
eidwkodyeaHHs




Ljinodo6oea medu4Ha
dornomoeza Ha

mepumopii YkpaiHu,

A7 Ve
= U5

fAKa nocmiuHo

AcucmaHcy;
powoea eKOHOMiISsI;
J Ljinodo6oea
— iHgbopmauyitHa

niompumka siK
3acmpaxoeaHux ocib,
mak i YneHie ix cimeu.

epesaau 0ob6poesisibHO20 MeOUYHO20 cmpaxye8aHHs:

Skicmb HadaHHs1 nocnye,

KOOpPOUHYyemMbCsl JlikapsiMu

EgekmueHa
mMomuseauisi
nepcoHany;

ExoHoMmis1 yacy;

!



VNA INSURANCE GROUP

Am6Yyn1amopHo-noaikaiHivHa donomoza

KoHcynbmauii eucokokeanigikoeaHux ¢haxieyie 3 npueody 3axeopro8aHHsI 8 NMOJIiK/MiHIYHUX
giddineHHsix MeQu4YHuUX 3aKsiadie ma edoma;

lMpoeedeHHs1 diazHocmu4YHUX nabopamopHux AocidXeHb (3a2asibHi KniHivHI, 6i0XiMiYyHi, NepeuHHUl

CKPUHIH2);

lMpoeedeHHs1 diaaHOCMUYHUX iIHCMPYMeHmMasbHUX
docridxeHb (eHOOCKOoMiYHi MaHinynsayir,
¢byHKUyioHanbHa diaecHocmuka, ynbmpa3eyKoei
9d0cCI1iO)XeHHs1, peHmaeHoJs102i4Hi, momozpagbii);

Bizum nikapsi dodomy 4u e ogbic;

HdeHHul cmauioHap;

Excnepmu3a mum4acoeoi Henpaue3zdamHocmi
(nikapHsHi nucmu).

diziomepanesmuyHe slikyeaHHs (esleKmposliKyeaHHs, mernsioslikyeaHHs, C8imJsiosliKyeaHHs,
ynbmpa3seyk), KoHcynbmauii nikapsi-gpiziomepaneema npu HeobxiGHocmi.

Mani xipypeiyHi onepauii 8 ymoeax ambynamopii, 8 momy 4ucsi aHecmesiosio2iyHe cynpoeody
(8uknroyaroyu 3az2asnbHy, CiuHasbHy i enidypanbHy aHecmesiro)



INSURANCE GROUP
CmauioHapHa
[0 MNMnaHoea ma ypeeHMHa 2ocnimani3auyis;

[0 KoHcynbmauii nikapie 3 npueody 3axeopro8aHHs
3acmpaxoeaHoi ocobu;

[0 lNpoeedeHHs1 diaczHOCcMuU4YHUX 1TabopamopHUX ma
iHcmpymMeHmanbHUX 0CiO)XeHb;

[0 lNpoeedeHHst nikysasnbHUX npouedyp,
Xipyp2i4YHo20, mepaneemu4Ho20 J1iKy8aHHS;

I MedukameHmo3He 3abe3rne4yeHHs1 8 nepiood
cmauioHapHo20 JliKkyeaHHs1, 0ocmaeka
MeoduKaMeHmis;

[0 Koncynbmauii eucokokeanighikoeaHux ¢haxieuie (e m.4y. npoghecopie, doyeHmis,
Haykoeux crniepobimHukis)

O lMpoeedeHHs1 hiziomepaneemuyHux npouedyp ma JiKkyeasnbHOI i3Kynbmypu, siKi
npu3sHaYeHi nikapem i HeobxiOHO Onsi eiOHO8JIeHHS1 (OYHKUil op2aHie i cucmem nicns
3axeoprosaHHs;

[0 TpaHncnopmyeaHHsi 3J]1 o Kueea abo obsiacHo20 ueHmpa 0rsi JliKyeaHHs 8
npoghinbHuUX KiiHiKax e pa3i HeMo)xnueocmi HadaHHs1 dornnomMoau 8 MeQUYHOMY 3akKsaoi.



q INSURANCE GROUP
/V

HesidxknradHa donomoza

[0 Ljinodob6oea ekcmpeHa medu4Ha dornomoz2a;

[J MeQukameHmo3Ha dornomMmoz2a 8 paMKax pecypcie
6puzadu HeegiOknadHOI donomozau;

[J NMepeuHHe o6cmexeHHs1 | BCMaHOBJIEHHS
diacHo3y;

[0 fiaezHocmuka ma nikyeanbHi npouedypu,
HeobxiOHi Onsi HalaHHs1 HegiOKnadHOI dornomoau
e pamMkax pecypcie 6puzadu;

[ 3abe3ne4yeHHs1 HeOb6XIOHUMU MeQuKamMeHmamu Osis1 Ha0aHHS HegioKknaoHoi MeOQUYHOI
donomozu;

[ BukoHaHHs1 MeOUYHUX rnpouyedyp ma MaHinynsyiu Ha micyi;

[ TpaHcnopmyeaHHs1 A0 JliKyeasibHO20 3aKsiady, 3 Memor eKCmpeHoi 2ocnimarnisayii.
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npozpamy cmpaxyeaHHsl

CmomamorsnoeziyHa .
dornomoza BakuyuHauis
eid epuny
» P -
L] L]

A

BedeHHs1 ga2imHocmi Hiaeznocmuka

2o0cmpomu 30py

MeduyHul o2nsod

JlikyeaHHs1
0CMeoxoHOpPOo3y

Bizum nikapsi 8 ogpic
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baxaemo Bam miyHoro sgopon’s!



