Kapbepa
B UHAYCTPUU TypU3Ma U
rocTenpmMmmMmcTBa




byaylLiee TYypUCTCKOU MHAYCTPUN B

Poccnm
-‘

Typu3Mm — BeAyLLMI CEKTOP S3KOHOMUKM Poccuu;

KauecTBO TypM3ma KaK MeX/IMYHOCTHOM AeATe/IbHOCTM 3aBUCUT OT KayecTBa
ycayr. [To3ToMy COOTBETCTBYHOLWEee obpaszoBaHme NpodeccMoHaNoB B 06/1aCTu
Typ13ma 1 NoAroTOBKa HOBbIX /1ML, OCBaMBAOLLMUX AAHHYIO Npodeccuto,
AB/IAETCSA KPalHe BaXKHbIM /18 TYPUCTCKOM MHAYCTPUM U Pa3BUTUA TypU3Mma B
uenom. (Mpuryun IX faazckol Oekaapauuu no mypusmy 1989 2.)

Oby4eHune B Te4eHMe BCEM KM3HU CTAHOBUTCA HEOOX0AMMbIM U BCe Bo/ee
3HAYMMbIM YC/10BMEM NPOdEeCCMOHA/IBHOIO YCrexa, KapbepHOro pocTa u
MOBbILLEHUA KOHKYPEHTOCMOCOOHOCTU Ha PbIHKE TPYAa, CO34aeT NPeAnoChbI/IKM
ANA MAKCUMA/IbHO 3P PEKTUBHOIO UCMO/b30BAHUA Ye/10BEYECKOro NoTeHLMana
AnA cpepbl Typu3ma m roctenpumnmctea (KoHuyenyus 004120CpoyH020 passumus

Aol

Pocculickol ®edepayuu 00 2020 2004).

Bbl 6ydywiee Pocculickozo mypusma. Bam 8binasa yecms usmeHUmMs cumyauuto
8 Poccuu, npegpamums NpupoOdHOe pocculickoe 20cmenpuumcmaso 8
npogeccuoHasbHoe



——

npeagmeT AeATe/IbHOCTU — OKa3aHue yCyr KAAam, npobaemsl
AHA B Poccum — cayKeHue noaam;

Bosee 58 B1AOB npodeccuin B chpepe Typusma.
TpeboBaHMA K pabOTHMKaM

a) obuime TpeboBaHMA — MPUHATL Ha cebA OTBETCTBEHHOCTb 33
CBOM NpOdeCCUOHA/IbHBIN YCnex , MOHATb CBOU CK/IOHHOCTK,
CNOCOBHOCTU U TaNaHTbI, T.e. NPOPeCcCUMOHA/IbHO
camoornpege/qMTbCA, pa3sBUBaTb CUCTEMHOE MblLL/IeHKE,
npeAnpUHUMATE/IbCKUIM MOAXOA K Ae/y, Pa3BUMBATb HaBbIKM
yrnpaB/IeHWA U INaepCTBa.

6) cneymasibHble TpebOBaHMA - 33/103KEHbI B CTaHAAPTaX
BbiCLLIero 06pa3oBaHMA No cneuranbHOCTU. T.e.
AOKYMEHTA/ZIbHO PUKCUPYIOTCA TpeboBaHMA K KaHAMAATY.
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ExHIBIT B: POSITIONS AVAILABLE IN TRAVEL-RELATED BUSINESSES

Tourist Bureau Manager

Travel Journalist / Writer
Promotion/Public Relations Specialist
Marketing Representative

Group Sales Representative

Tour Operator

Travel Agency Manager

Recreation Specialist

~ Four Escort

" Retail Store Manager

Incentive Travel Specialist
Consultant

Translator

Planner

Sales Manager

Poticy Analyst

Campground Manager

Research /Statistical Specialist
Marina Manager

Bconomist

In-Transit Attendant

Resident Camp Director

“Motor Coach Operator

Concession Operator
Auto-Recreation Vehicle Rental Agency Manager
Pestination Development Specialist
Information Officer

Travel Agent

Travel Counselor/Sales Manager

Tour Wholesaler

Reservation Agent

Interpretive Specialist (Museums, Destination
Information, Crafts, Art, etc.)

Curriculum Specialist

Business Travel Specialist

Financial Analyst

Teacher/Instructor

Transfer Officer

Market Researcher

Group Sales Manager

Association Manager

Tour Broker

Public Relations Officer

Tour Operator

Receptionist

Tour Leader

Meeting /Conference FPlanner

Guide

Ski Instructor

Advertising Agency Account Executive

Convention Center/Fair Manager

Sales Representative

Guest House /Hostel Manager

Entertainer

Program Specialist

Recreation Facility /Park Manager

Promoter
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JupexTop
SKCKYPCHOHHOTO O0po
HagaasHuE HauaTbHHK
0THeIa SKCKYPCHOHHOTO
Oropo mo:

Omnepatop
SKCKYPCHOHHEBIX TYPOB
Menexxep no
SKCKYPCHOHHEIM TYypaM
Pyxosozureas
SKCKYPCHOHHOIO Typa/
I'ma-3KCKypCOBOA:
Ryasmypa u
ucxycemso,
ucmopuecxue
apmegarxmst
Ilpupoornsie u
SKOT02UYECKUE
obvexmsl
IXCKYPCos0d no
0O0HOMY
obwvexny/Mecny
I'na-nepesoJuHK (B
cepe Typusma)
Ilepesoguux (& chepe

TvponepaTopckas
OeATeIBHOCTE

< Tupextop
TYPOIepaTOpCKOH
OpraHM3a I

<+ HauagsHuE oTZeIa
110 Op OHHPOBAHIIO H
OpozamanM
TYPHCTCEHX
OpPOAYKTOB
TYpONepaToOpCKOH
OpraHMsa LK

<+ Hawagesuk oTgexa
mo TYPHCTCERM
OpOoAYKTaM
TYpONepaTopCKOH
OpraHM3a K

<  Menexxep o
dopMHpoEaHIIO
TYPHCTCKOTO
MpoAyKTa

> Menegxep mo
TYPHCTCEIM
IpOAYKTaM mo
HaIpPaETeHHAM
TypHsMa (BBEIESTHOMH,
EBe3IHOMH,
BHY TP eHHHH
TYpHSM)

<  Menexxep mo
PasSEHTHIO
TYPHCTHEECKOT0
HanpasIeHHA

> Menegxep mo
mpogaxaM
TYPHCTCKHX
OpOAVEIOB

Typarentckas
OeSTeIBHOCTE

< dupexrop
TYPHCTCKOTO
areHTCTEA

<+ HauaassuxkoTzexa
MapKeTHHTa B
TpoJa®m
TYPHCTCKOTO
areHTCTEA

*,
0.0

Menexxep mo
HANpPaETeHHIO
TYypHsMa (BEISSTHOM,
EBesIHOH,
BHY TP eHHHEH
TypHsM)

Crapnnmt
KOHCYJIBTAHT I10
HaIpaBTeHHIo
TypHsMa (BEIeSTHOM,
EBE3/IHOMH,
BHY TP €HHIH
TyPHSM)
KoncyasTaHT IO
HaIpaEBIeHHIO0
BHY TP HHHEH TYPHSM
KoncyasraHT o
HaIpaEBIeHHIOo
BEIESTHOH TYPHSM
<+ Menexxep no
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OTI[BIX H Pa3BJICYCHHA

.
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JupexTop
(BHHOZETBHH,
KPYHSHOTO H
OpOryI0YHOro
TafHepa/cyaHa,
TPHPOJHOTO H
TeMaTHYECKOro NapKa.
Ap. TYPHCTHYECKHX
00BEKTOE ¥ KaSHHO)
Taasnemt

VP aBIAFOIIEL
TToMOITHHEK TAaEHOTO
VIPaBTAIOMErO

Menexxep (o
HATpaETeHHAM)
Menexxep no
PasBIedeHIAM H
OTABIXY

Menegxep mo
TYPHCTHYECEIM
oOBexTaM

Menexxep (HaZaIBHHK)
CaIyXKOBI 0€30MaCHOCTH
KoopamsaaTop
00CayKHBAHHA TOCTEH

BunodeasHa:
BusOzea-TexHOIOT

Kpyusnoe u
npozyaouHoe
aalinep/cyono:
Kanuras KpyHSHOTO H

Hudopmanmonnas
OeATelIBHOCTE

<+ PermoHaIBHBIN
MeHeEep
(VIIpaEIAronIHE) Io
TYPHMY

< Menexxep mo

% Menexxep
HHOOPMAIHOHHOTO
HeHTpa

<+ Crapnnmt

CITYIHa ITHE 10

TP &0 CTABTEHIIO

HHOOPMALHH

TYpPHCTaM

Cayxannpmt

HHOOPMAIHOHHOTO

LEeHTPa A1A

TYPHCTOB

KoHxcyasTasT o

TypaM

KoncyasTasr mo

HICCIeJOBaHIAM H

CTAaTHCTHEE B

chepe TypHsMa
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,JOJIXBOCTB CIaVRamHax
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L4

AreHT mo OpHeMY
33aKasSOE HAa 3KCKYPCHE
AreHT o peKIaMe u
mpozaxaM

ArenT mo patotec
ETHeHTaMH
Boaureas
SKCKYPCHOHHOTO
asToOyca
AmgEHECTpaTOop
odmuca/cexperaps

L

D

M rocTenpmMmMmcTBa

\

Menemxep
MapKeTHHIY "
pexTanme
TYPHCTCEHX
NpPOAYKTOE
Menexxep o
CEASAM c
00IIeCTEEHHOCTRIO
Menexxep mo
odoprcTeHIro
BEIESIHBIX BHS
Menegxep mo
pabote c
KOPIIOpa THEHBIME
ETHEeHTaMH
Menemxep mo
OmsHeC H
KOoHGepeHI-
TYypHsMy

Menexxep oTaeIa
mepcoHaIa
Kyasrypoaor-
AHMMATOP
Hactpyxrop-
METOAHCT o
TypHsMy
KoHcyasTaHT mo
TypHsyy

Arenr mo
00paboTKe 3aKasoB
ArenT mo

Op OHHpP OBAHIIO
KoopausaTop
TPYHOIOEEIX TYPOBE
Corpyanux call-
HeHTpa
AmMEHICTPATOp
odmca/cexperaps

)
L

o 0

)
0.0

o

T

OpOHHPOBaHMIO H
mpozaxanM
Menemxep mo
MapKeTHHTY H
pexTame
Menexxep mo
CEASAM C
0OmIeCTEEHHOCTRIO
Menexxep mo
padoTe c KIMeHTaMH
Menexxep oTaeaa
mepcoHaiIa

ATreHT mo TYpPHSMY
(BB1esgmHoOMH,
EBesSTHOMH,
BHY TP €HHHIT)
ACCHCTeHT o
dopMEp OBaHIEO
SKCKYP CHOHHEIX
(TypHCTCKIX) rpyTm
Pyxosoaureas
TYPHCTCKOH IPYIIIEI

ArenT mmo
Op OHHpOBaHIIO
Toprossiil aredT

Tpozasna Typos
AmgprcTpaTop
odeca/cexperaps

.

’
e o

oo

U R

NpOTyI0YHOTO
JTafHepa/cymHa
JexypHBIH
yrpasraronnnl Hagats
HHE OpHraas!

Ilpupoonsiu u
MeMAMUYEcKUll Napx:
CroTpHTeas napxa

Huctpyxrop (mmo
HATIp A BTeHHAM)

Kazuno:
AIMEHHCTPATOp Saaa
TToMONIHME IO 33Ty
IToMonHUEK o
HIPOEBIM aBTOMATaM
Kpymee
Pacnopanureas

AccHCTeHT MeHegEepa
Hagaasanx
XOSANCTEEHHOH

CITyHOBL

MecTHBIN SKCKypPCOBOX
Yoopnmx

Bunooeavna:
Ilpozasen BMHA H
AJKOTOJIBHOH
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M rOCTEeNnpUMMCTBA

Kpyusnoe u
npozyrouroe
Jainep/cyoHo:

< MartpocHa KpyHsHOM H
MpOTryIOYHOM TaiHepe/

cyase

Ilpupoonwiti u
MeMAMULECKUL NAPX:

< Onepatop
aTTPaKUHOHOB

< Ilpoxaeer OHIETOB Ha
TIOCemeH e
JOCTONPHMEYaTETEHOCT
e#l, aTTPaKIHOHOE. B
TeMaTHYeCKHeE NapKHH
mp.

<+ JInHeHHBIN ITepCcoHAT
TYPHCTHYECKOTO
oOBexTa

< CwuoTtpureassa
AHBOTHBIMH

< JIpeccHpOBIIHK
AHMBOTHBIX

Kasuno:
Konrpoaep

Kaccup
OxpaHHUK

B



J oKX HOCTH pYKOBOAHTEIeH

,ZIOJIICEOCT H COeNHAJIHCTOB

Pasgen Il. Cxema OCHOBHbIX g0/1XKHOCTEN paboTHUKOB B cpepe

TocTaaAYHAn
JesiTeJILHOCTh H HHbIE
cpeacTea
pazMenmeHHs
+ Jupextop
TOCTHHHYHOTO
TIp e ATPHATHA
<+ Jdupexrop (0asm
OTABIXa,TOCTEEOTO
zoma/xocTeaa,
AeTCKOrO JarepaH gp.
CPeACTE pasMeIeHHT)
< HauaasHuK c1y®OB
TOCTHHHYHOTO hoHAa
< Ynpasaaronnpnt
CTyHOOH MpHeMa H
pasMemeHua
AmMHHMCTpATOP
Menegxep CIyHOB
MpHeMa M pasMemeHHd
Menegxep no

00CTYAHMEAHHIO TOCTEH
ACCHCTeHT MeHeaKepa

110 00CTYHHBAHHIO
rocreq

Menexxep npaueuHOH

MeHegaep XIMIHCTRH

Menegxep (HaUaIBHHEK)

CIYAOBI 0€30MacCHOCTH

< Ynpasaaonnmt
CTOJIOB0H

<+ JeXypHBIH 0 3TAKY

< Menegxep (Ha4aIBHHK)
XOSAHCTEEHHOH CIyKOBI

<+ TloMOmHMK MeHeZEepa

(HagagsHHEA)
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e e ol
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&k
DO

Pecropannas
AesiTeAbHOCTH

<+ upexrop

<+ Ynpasraonnmi

+» TIToyoniHuE
YHOpPaBIAIOMIEr0

< AmMHHHCTpaTOp

roctenpmmmcTBa
Oprasnzanus Cobpanns u
NHTAHASA H MepONpHATHS
KeHTepHHT
<+ [Jupexrop <+ JIupextop <
< Menegxep no <
KOH(epeHIHAM B <
OaHKeTaM
<  Menegxep no
TPOAYKTAM ITHTAHHA
¥ HaIMTKaM
< Menegxep o
< Menegxep < CrapnonmimeHegxep mo
saza (HagaIBHUE) IO Mep OIPHATHAM
< Menegxep KyXHe < Menegxep mo
(HagaIBHHK) nmo <+ Iled-mosap Mep OIPHATHAM
mraty ofemanTos <+ Ilosap < Menexxep mo %
< Menemxep (ueHTpaIEHaA BCTpedaM s
(HauaIBHHE) o KyXHA) < Menexgxep mo o7
cMeHe < Ilosap KOH(epeHIHAM |
< Menegxep o DaHKeTaM <
MPOAYETaM MHTAHHA <+ Menemixep no cnopTy H
H HaIHTKaM OTABIXY
<  Menemxep o < Menexxep no
) MPOAYKTAM THTAHHA H
< Iled-nosap HaIHTEAM
< Crapnnmi nosap < Koopausartop:
< TIlomommmk  med- Bempeu
mosapa Meponpusmuii
< Iled-xoHguTep Kongeperyuii
< Iled-me-maprn <+ AccucTeHT mo
<+ TIlosap KOHG(ep eHIaM
<+ TaaEHBI cOMETEE <+ HauagsHmxkmraTa
<+ ComMmease odHMITAHTOE

IIabm1, bapwr,
HOYHBIE KIyOBI

Aupexrop
Vropasaaronmt
TTononyewmk
YIPaBIAONIEr0

Menezxep
(HauaIBEHHK)
CITYHKOBI
0esomacHOCTH
Bapyen
TToyMomgHUE Mo

dapy
ITosap
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XOSAMCTEEHHOH cIy 0Bl % bapucra
%
J0/CKHOCTH CIy:RaN{HX # Merpaoreas “ Metpaoreas <+  Odemmanr +» MoHTa®HHK + Merpaoreasdapa
<+ AIMHHHCTPATOp IO < Odmmanr <+ OxcmeauTop BpeMEHHBIX < OxcmegWTop
STAXY <+ Pecermmonmct <+ T pysYHK/TIOMOIIHMEK KOHCTpP VKM <  Oxpanmux
<+ PecemumonucT <+ TINoMonmHuE mo TI0 KyXHe <+ TIlpomssozureas pador
<+ Illsefap OyderHo#R <+ Bapuen
<+ I 1aBHBIH HOCHIBIIME <+  Maaznmmnt <+ Conease
<+ Hocmasnumx T0Bap/yIeHHK < OdmmanT
<+ I1aBHBIH KOHCBEPK moeapa
< KoHcpepx “+  DOxcmeguTop
< Tloptee < OxpaHHux
<+ OxpaHHEK <+ I'pyS9YHK/TIOMOIIHHK
< Yoopumx TI0 KyXHe
< VOOopumK moMemeHmHi
<+ CrapmaaropHudHaz
<+ TopmuHaz
<+ TlomonmHuK mo
CTOTOE0H
#» CoTpyasux npauzeuHoH
< Kacreassma
+» TomomHHK mo
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CoBpemeHHble noTpebutenn TpebyroT
O6HOB/IEHHOI O TYPUCTCKOIO Npea/10XKeHUs

CTpemsawmecsa ybexaTb >Kenawwume coenatb
OT pearibHOCTU XW3Hb bonee
HaCbILLLEHHOW
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TpeboBaHMA K pabOTHMKaM B

EBponelickom Cotoze (CV)
\

/INYHOCTHbIE YMEHUA U KOMMNEeTeHLUUM
AHIIMUCKUIA A3bIK + BTOPOW €BPOMENCKUM A3bIK
CoumasibHble UM KOMMYHUKATUBHbIE

OpraHusaTopckue (npeanpUHUMaTEbCKIE,
yrpaB/ieH4YeCKUe , INAepPCKUE)

XyAorKecTBeHHble (TBOPYECKUE) — MY3blKa, PUCYHOK,
TaHUbl, AM3aKNH

TexHunyeckue
KomMmnbroTepHble

* BoguTenbCcKkme



Pe3ome

HasBanue u mectopacnoyiokeHue
OpraHu3aluu

Tun OusnHeca
i cepa 1eaTeIbHOCTH
OpraHu3aIiu




MEXKIYHAPOIHON CUCTE
KJIaCCU(PUKALINU







Figare 7

Vice President
Sample Career Ladder

. " Cruiseline Sales and Markes
Marketing Director

/ Group Director \

/ = \

1 / Sales Representative \

/ 3
/ Reservationist \
o 5\
/ Figure 8
10 ¢ Vice President
// \ Sample Career Ladds
O
= // Director of Sales and Marketing o Opaxator
Tise o '
Years / \
- / Tour Director \
/
s \\
2 Account Executive \\
\\
2 Z Sales Representative \

',/ Booking Agent Y
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Figure 5

Regional Vice President 12
Sample Career Ladder

S A LN District Manager

Time in

Years
Agency Manager
2
Agent Supervisor
Travel Agent
o
FPigure 6
Vice President 15
Sample Career Ladder
irli 1 keti
e e S SR S, Director of Agency Relations 10
Time in
= Years
Regional Sales Manager 6
District Sales Manager a
Ticket Agent 1
Reservationist




Country Clubs (Golf)

< INTRODUCTION % 35
Low Medium High
Manager (5S00+ Members} 49 &5 87
Manager (250500 Members) 39 = 58
Ciubhouse Manager 36 49 54
Athletic /Ciry Club Mgr. a7 61 81
Foodservice Low Medium High
Regicnal Manager 47 58 &9
District Manager 44 57 73
Foodservice Direcror 3s 45 68
Cafeteria Manager 30 44 s8
Producthon Analyst 37 ¥ S6
Unit Manager 28 - >3 &1
Agsistant Manager 25 30 37
Restaurant/Fast Food Corporate Low Medium High
Chief Operating OHicer S0 119 161
Dhivision Manager 73 93 118
Regional Manager/ Vice President &6 8% 109
Marketing Director 51 69 101
Controller 146 s8 &9
Humaean Resocurces Director 39 53 &8
Fraining Director 35 45 37
Purchasing Director 3z SO 68
Real Estate ManageT 58 81 104
Operations Low Medium High
Operations Director (Chain) 54 71 89
Dristrict Manager {Mult-unit) 5 &% 7S
Genereal Manager (Fast Food} 31 as a7
Aseistant Seneral Manager (Fast Food) 24 27 3=
General Manager (R - Non-1.3q) 35 46 L=
Assistant Manager (R - Non-Lig} 25 31 4
General Manager R-w/ 1iqg) 37 42 &
Assistant Manager (R - w /1L1q) 28 35 LS
Chef 34 49 5
Sous Chef 28 35 E
Kitchen Manages 27 32 2
Pasoy Chef 25 34 <
Banguet Manager 27 31 :

Source: Roth Youn
Adjusted for inflation anu

Aultiunit Foodservice Guideline
FF = Fast Food Restaurant

g Wage and Salary Rev
d market demnaxt

R - Non-Lig= Restaurant not serving liquor

R -w/Liq

iew (1997)
d o reflect

— Restaurant serving liquor

1999 average estimated salaries
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ExHIBIT C: REPRESENTATIVE INDUSTRY SALARIES

(N US$ THOUSANDS)

Fotel Salary Guideline
Low represents 100—400 rooms
Medium represents 400—7C0 rooms
High represents 700—1,000 rooms

Hotel Positions—Corporate

Low Medium
. e

CFO ' T 87 112
Corporate Controller i, 52 64
Vice President—Operations 64 BS
Vice President-Sales/ Marketing 61 88
Corporate Food & Beverage DCrirector s3 73
Corporate Chef 56 €9
Director of Development 58 71
Director of Construction 52 72
Director of Human Resources 43 S8
Director of Purchesing 34 46
Regional Manager 50 75
Hotel Positions—Operations Low Medium
General Manager 45 €3
Assistant Manager 31 45
Controller 37 SO
Hurmnan Rescurces Manager 31 39
Rooms Division Manager 31 g)
Front Office Manager 29 - :
Food & Beverage Director 35 50
Restaurant Manager 25 32
Maitre 4’ 25 34
Beverage Manager 28 35
Banguet Manager 24 41
Director of Catering 27 38
Catering Sales 32 38
Executive CThef 37 52
Sous Chet 29 37
Pastry Thef 24 31
Banqguet Chef 27 31
Director - Sales/Marketing 3as 44
Sales NManager 28 38
Conference IvVianager 32 35
Executve Housekeeper 29 38
Assistant Housekeper 23 27
Chief Engineer 23 29
Motels/Resorts Low Medium
CGuest Services Manager

42
29 35



