JAYEM CTOMATOJOIY

IICUXOJOTNYECKAS
MMOJATOTOBKA?
@




SAYEM CTOMATOJIOTY INCUXOJIOTUYECKAA
IOJITOTOBKA?

Ka3ajoch 0b1, poJib ICUXOJOTHHA B CTOMATOJIOTHH O0LIENPU3HAHHAA, TEM
He MeHee — HepeaKo CIPAIIHBAIOT: «A TaK YK 3T0 aKTyajabHo?». Huxe
000011AK0TCH BONPOCHI, Kacawlnuecss padoTbl U 00yYeHHUs] MCHUXOJIOTHH
cromaroJsiora. OrBersbl HA HUX JIaHbI B hopMe AUAJIOra ¢ BOOOpaKaeMbIM
NPaKTUKywmuM BpayoM. IlycTh 3TO Oyler 4Ye/iOBEK OCTOPOKHBIM, €
KPUTHYECKUM MbIINLJICHHEM, KOTOPbI X04eT BO BCeM pa3odparbecs U
pelIuTh, HAIO JIU €My TPATUTH CUJIbI U BPeMS HA TO, YTOObI CIIEHHATBHO
OBJIA/IeTh MCUXOJOTHYECKUMHU 3HAHUAMHM M YMEHHMSIMHU, WM A0CTATOYHO

JUIHOI'O OIIbITa M 3APaBOro CMbICJIA.




SJAYEM CTOMATOJOLY ITCUXOJOTI'NMYECKASA
IHOJAT'OTOBKA?

1 C.: A kakue kpurepun 3P@dexkTHBHOCTH BbI
NpUHMMAaeTe B pacyer, INoMoras CToMaroJiory
YCOBEPUICHCTBOBATH NPO(eCcCHOHATIbHOE O0LIeHne C
MaueHToM ?

0 Il.: Oo0si3aTeabHoe mnpodeccuoHAIBLHOE OO0IIeHHeE
HO0JI’)KHO OBITHL HAaIeJIEHO Ha JOCTHJKEHHE Tpex
[VIABHBIX Pe3yJbTATOB BH3UTA K Bpady: NAlMEHT
VAOBJIETBOPEH pelieHueM NpodjieMbl, YBEpPeH, 4TO
CTOMMOCTH JIeYeHHSI OIpaBJIaHAa, HAMepPeH BIIpPelb
o0pamarbCcs K Bpady 3a MOMOIIBIO.




SAYEM CTOMATOJIOTY INCUXOJIOTUYECKAA
IOJITOTOBKA?

1 C.: Kak 4acrto HOCTUTAIOTCA HAa3BaAHHDLIE
BaAMH pe3yJ11,TaT1>1? Mo:xker OBITHL, BCeE
MoJIy4aeTcsi caMo co0oi?

0 Il.: Hammu nccnenoBanus mnokazanm: u3 2
ThIC. MAIMEHTOB, 3aBePUIMBIIUX JeYEeHHE,
TOJbKO 38% cka3zaam «ga»
cpasy 1m0 BCeM Ha3BaHHbIM KkpurtepusaM. Kak Buamure,
npodeccuoHajibHOE O00IeHHEe TPedyeT YCOBEPIICHCTBOBAHMS AaKe
B KPYIHenen (pupme, rae pabGoraror
BbICOKOKBAJIM(PULUPOBAHHBIE CIeNMAJTHUCTDI, MpoIIexue
KOHKYPCHBIA OTOOP M JAONMOJIHUTEJbHYI0 IOJAT0OTOBKY B 00JI1aCTH
HOBEHMIIIMX TEXHOJOTHMA. ITO M MO3BOJIAET KOHCTATHPOBATH, 4TO
JICYUTH IO-HOBOMY CTOMATOJIOIM CIIOCOOHBI HAYYHMTbCS 651(:Tpa

4eM B3aHMOHeﬁCTBOBaTb C mMalueHraMm.




SAYEM CTOMATOJIOTY INCUXOJIOTUYECKAA
IOJITOTOBKA?

01 C.: YUto TpyaHee BCero  IMOAJAETCH  KOPpPeKUMHM B
npogecCHOHAJILHOM AeITeJIbHOCTH CTOMATOJIOTOB?

0 Il.: Tpyanee Bcero, mpeoxojieBaTb CTEPEOTHILI MBINLICHHS] H
noseaeHusi. Bpauy o0bI4HO MemiaeT ycBaMBaTh IMCUX0J0THYeCKHUE
3HAHMS M HABBIKH YBEPEHHOCTb B TOM, UTO OH JIeJIaeT BCe, KaK
Haao. beceabl, BUaeochbeMKa 1 HA0/II0IeHHE TICHX0JIOTOB 32

KOHCYJIbTAIMSIMA M JIe4eOHbIMH
npueMamMmu CTOMATOJIOT0B
MOKA3aJId  aKTYaJbHOCTb  MX
NnpeaBapUTeJIbHON MOATOTOBKU K
YCBOCHMIO MCHUXO0JOTHYECKUX
3HAHUM U YMEHHUH.




SAYEM CTOMATOJIOTY INCUXOJIOTUYECKAA
IOJITOTOBKA?

n C.: Kakue 3JIEMEHTHI
npo@deccuoHaIbLHOIO 001LeHMS
OCBAHBAaIOTCSl BPA4YaMH HEOXOTHO?

0 Il.: TakoBa, mnanpumep, mnpodaema
rapanruii. Yame Bcero croMaroJior

€Mbl, U €ro MOKHO NMOHATH. OH 3HaeT, YTO OT
HEro XOTHAT YCJbIIIATh KOHKPETHbIM CPOK, B Te4YeHHE KOTOPOro Haao
0eCIVIaTHO YCTPAaHATHL BO3MOKHbIE MNpPoOJeMbl MOcJde JiedeHus. Bpau
CONMPOTHUBJIACTCH TAKOW MOCTAHOBKE BOIPOCAa, HOO He BCe 3aBHCHUT OT Hero.
IIpoOsembl manmeHTa MOIYT OBITH CBSI3aHBI C OOIIMM COCTOSIHMEM €ro
30POBbSi, IJIOXUM YXO0JA0M 32 3y0aMH M T.1., HO OH X04YeT 3HATh 0 FTAPAHTHUSX,
HACJYIIAJICH PEKJIAMBbI, I7le eMy 00elajii CPOK rapaHTUu: roga, Asa, tpu. U
MPUXOAUTCH JOKTOPY «BBIKPYYHUBATHCH», €CJIM OH YECTHBIN Y€JI0BEK.

C mnoMombK MNCHUX0JOra Bpay MPeOHa0J€BACT HEraTUBHYK YCTAHOBKY,
CKOBAHHOCTb M HEPEHIMTEJbHOCTh B PA3rOBOPE HA 3Ty TEMY.




SAMEVI C1OMALIOJIOL Yy 1HHCHYMAXOJIOI MTUECRAA
IHOJATI'OTOBKA?

0 C.: Kakyio riaBHylo Lelb HpeceayioT
NCHXO0JIOTH, CTpeMsiCh TMOBJHATH Ha
ycTapeBIIHE CTEPEOTHIIBI?

0 Il.: I'maBnas 3ajmaua npexBapuTeaLHO
IOATOTOBKH

ciayumiaresieil - OTKPbITh UX CO3HAHHUE JJISI AKTUBHOIO M IEJEHATIPABJIEHHOI0
3aBO€BAHUA J0BEPHUA NANUEHTOB.

JIUIA  3TOro emy HaJ0 OBJIAJIETh COOTBETCTBYIOUIEH TCHUXOJOTHYECKOM
«TEeXHOJIOTHEeH 10Bepus».

Kak u J100as1 TeXHOJIOTHS, OHA COJAEPKUT KOMIIOHEHTbI, T.e. HEMOYKHN
nocjaeaoBarebHbIX JeidicTBuii. IlanmeHT BHAMT Bpaya mnoJgyaca Ha
KOHCyabTauuu, 1-1,5 yaca na jgedyeoHom mnpueme. CiienoBaresibHO, YMEHHE
BbI3BATHh /IOBEPHE HA/J0 JOBECTH 0 ABTOMATHU3MA, JOCTUIaTh IEJH JIErKo,
HENPUHYKIEHHO W KOPPEKTHO IO OTHOINEHHI0 K JHYHOCTH mnamueHra. B
NPOTUBHOM CJIy4dae JOKTOP PHCKYeT TMOKAa3aThbCsl HABA3YUBBIM U
HEMCKPEHHUM M BMECTO J/J0BepUSl BbI3BATH YYBCTBA HENPUSI3HU
MOJA03PEeHHUS.




SAMEVI C1OMALIOJIOL Yy 1HHCHYMAXOJIOI MTUECRAA
IHOJATI'OTOBKA?

0 C.: Kakue 3HaHHSI, COBeTBbI IICHX0JOTH JAalOT Bpady, o0yuas ero
MCKYCCTBY BbI3BATh JI0BEpHE MAIHEHTA?

0 Il JloBepue manMeHTa — MTOr BCed padOTBl Bpaya, cCyMMapHbIil 3¢ @exT
B3aUMOJACHCTBMS HA BCEX ITANAX JICYCHUS U KOHCYJIbTALMU

0 Mpbl YyYUM KAK OTHOCHTEJBbHO NMPOCTHIM, TaK CJI0KHBIM Bemam. Ilpexae Bcero
IMOMOraeM CBOOOHO U LeJICHANPABJIEHHO NMPOABJSATH BO BHE BCe JIy4lliee, YTO €CTh
y KaXJIAOro JOKTOpa — BHHMaHHE, YBaKeHHMe K MANUEHTy, COYyBCTBHE,
conpuuactue. IIposaBasite Tak, 4YTOOBI 3TO 3aMeTHJI M TMO3UTUBHO OLEHUJ KAKIbIH
nanueHT. C 3TOH HeJbI0 Mbl PEKOMEHAYeM MMPHUMEHATH CHCTEMY MAPKEPOB —
BepOAJIbHBIX M HeBepOAJIbLHBLIX NMPHU3HAKOB IOBEJCHUNA, MPH MOMOINU KOTOPBIX
TOCTUTAETCH ONpeaeJeHHAd KOMMYHUKATHBHAA IeJIb, JKeJlaeMoe BO3leiicTBHE HA
napraepa. Mapképsl MoMOramT nepeaarb yBaeHue, BHUMATEJIbHOEe OTHOIICHHE
K MHpOpMAIIMU U COCTOSIHMIO NMANUEHTA, BHIPA3UTh MHAUBUAYAJIBHBIN MOAX0A K
HeMy, IMOKa3aTb [JOCTOMHCTBA MCHOJb3yeMbIX B JICYEHUHM TEXHOJOIHW H
MATepHAaJIOB, 0e30MACHOCTH JIEYEHHUsl, BBICOKOE KA4eCTBO M ICTETHUKY PpadorT,
MacCTEpPCTBO Bpa4ya U aCCUCTEHTA.

0 CaoxHee 00y4uTh Bpaya HCIOJb30BaTh B CBOCil padore mpuemMbl YOeKIeHHs
BHYLICHUA U PeJIaKCALIMH.
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SAMEVI C1OMALIOJIOL Yy 1HHCHYMAXOJIOI MTUECRAA
IHOJATI'OTOBKA?

C.: Pacckaxkure nmoapodnee, KaKyio pojb B padore Bpaua BLINOJIHSAET YoexKIeHue.,

Il.: BuumarenbHo anaau3upys cocrosiHMe e, sl BbIBeJ TAKYI0 3aKOHOMEPHOCTD:
3HAYMMOCTh YOe:KIeHHs B CTOMATOJOIMM TeM BbIllle, YeM HHKe YPOBEHb
CTOMATOJIOTHYECKOM KYJIbTYPbI U 10X0[bI HACEJICHUS.

YesioBek 4aiie Bcero 00pamaercsi K CroMaroJiory, mo4yBCTBOBAB OCTPYIO 3YOHYI0 001b
WIH 3HAYUTEJIbHBIN TUCKOM(OPT OT TOro, YTO NMHUILNA 3aCTPeBaeT, U3-3a Kapueca WJIH
KPOBOTOYUBOCTH JiéceH. [IpuunHbI mpoMensieHusi pa3Hblie — TO BpeMEeHH He XBaraeT, TO
JIeHer, a IIABHOE — OTCYTCTBHE NMPUBBIYKHU 3200TUTHCH 0 COCTOSIHUM MOJIOCTH PTA.

SIBUBIIMCH HA MPUEM K Bpady Mo BJUSAHUEM BBIPAKEHHOI0 JUCKOM@OPTA, MAIHEHT
MPOCUT CHATH OCTPOTY mnpodjeMbl. Ilpm 3TOM OH HeYacTO H3BIABJAET KeJaHHUe
OCYILIECTBUTDH MOJIHBIN IJIAH JiedeHUsl, HAMeYeHHbIH BpauyoM. OnsTh BONPOC BPpeMEeHH U
JeHer, a TaK:ke HeJI00lleHKA CUTyallMH, JU00 NMAIMEHT PacTAruBaeT pelieHue CBOMX
npooJjieM 10 0eCKOHEYHOCTH, KOIJa OJHO HeOjaromojiyuue Bce 0oJiee OCJIOKHSIETCH U
MOPOKIAAET ApPYyroe.

IlauueHTHI HEpPeryJasipHO MOocCelanT NPoGUIAKTHYECKHE OCMOTPbI, JeYHBIIEMYCSH

NalMeHTy mnoJsiaraercssi 1 pa3 B mojroga nmpoxoauTh OecmjiaTHblie NMPOoPocMOTpbI. ITY
BO3MOKHOCTb UCIIOJIB3YIOT He BCe.




SAMEVI C1OMALIOJIOL Yy 1HHCHYMAXOJIOI MTUECRAA
IHOJATI'OTOBKA?

0 Takum oOpa3oM, Ha [0JI0 BpPa4Ya-CTOMATOJIOTa BO3JIaraercs
TPYAOEMKAasi MHTE/UIEKTyaJIbHAsE 3agadya - YyO0exaarb MNMalHUeHTa.
Yo0exaars CBOEBpEeMEHHO 00pamaTbCsd 3a MNOMOIIbIO, a ecJH
BO3HUKJIM NPo0ieMbl, Y0e:KIATh pelarb UX He3aMelJIUTEeJIbHO, OT
Hayaja M A0 KOHHA. Y0exIaThb B TOM, YTO XOpoIlliee COCTOSTHUE
MOJIOCTH PTa — KJIKY K 3I0POBHI0 BCEro OpPraHu3Ma, YCJIOBHE
ICHUXO0JIOTHYECKOro koMdopra, NPpUATHOCTH B OOIIEHHH C JIOAbMH H
Ja’xke NpeanocblIka K Kapbepe. Hepeako Bpauyy npuxoaurcs
yoexaaTh NANMEHTA MOTPATUTHLCH Ha JieYeHHe CeroaHsi, udo co
BpeMeHeM OyaeTr aopoxke. B mpomecce mpumeMa Haao YO0eKaarhb
BbIOpaTh TOT WJIM HMHOM BAPHUAHT JIEYEHHUS] WJIM NPOTE3UPOBAHHUS.
Yoexaars B HEOOX0AMMOCTH CO0II01ATh TUTHEHUYEeCKHEe TPeOOBaHUS
Mo yxoay 3a 3y0aMM W 1eJeCOO0Pa3sHOCTH TUTMEHUYeCKHUX
npo¢pocMOTPOB.

0 Kax Bol euoume uenv yoexcoenusn, nanpumep, eciu Boi xomume,
ymooOvl naueHm @blNOJAHUI HaMeyeHHbl Bawu naan qeuenusn? ‘




SAMEVI C1OMALIOJIOL Yy 1HHCHYMAXOJIOI MTUECRAA
IHOJATI'OTOBKA?

0 C.: S craparoch oGy uTh 4€JI0BEKA 3aHATH NPABUILHYI0 MO3HIMIO, COLJIACHThLCS
¢ MOMMH J0BOJIaMM, MPUBOKY (PaKThI, KOTOPbIE 00JIa1aK0T YOeAUTEJIbHON CHUJIONM.

0 Il.: TaxoBa xoneunas meib yOeskIeHHsl, HO €CTh elle TEXHOJOIHs, KOTOPYI0 00bLIYHO
UTHOPUPYKOT WJIM HE 3HAKT BPayuM, B pe3yJibrare y0e:KIeHHe He JOCTUraeT MCKOMOIo
pe3yJbTara.

0 TexHosoruss meroga yOe:xaeHHMs] 3aKJIIOYAETCA B TOM, 4YTOOBI CAeJaTb MMANUEHTA
COYYACTHUKOM (OpPMHUPYEMOI0 BbIBOJa, 3aKJIOYE€HHsI, K KOTOPOMY HaJ10 COBMECTHO
NpUHUTH. YO0exaeHne — 3T0 JUAJIOr, B KOTOPOM BPay HCIHOJIb3YeT apryMeHThbl U (PAKTHI
(>ka;100b1 MAlMEHTAa, JAHHbIE OCMOTPAa M IPOrHO3a, JHYHBIA ONBIT), BHHUMATEJIbLHO
OTCJICKMBASI JIOTUKY NAIMEHTAa, MPUHUMAST B PacyeTr ero COMHEHUSI M BO3PAKEeHHUS.
TunuyHas omuOKa Bpadya B TOM, YTO OH NbIiTaercss yoeauTb B (opme MOHOJIOTA,
araKkyeT apryMeHTaMMu.

0 Ha 3aHATHAX O ICHXOJOIHM CJAyHIATeJaH OO0YyYaKTCH TEXHOJOrHMHM YO0exIAKIero
BO3/CHICTBUA: ONpeaesiTb He00X0AUMMOCTh YOeKIeHHsl, BbICTPAUBATHL CHUCTEMY
A0Ka3aTeJIbCTB, MNpeBpaliarh (aKkTbl B apPryMeHTbl, NOJJEP:KUBATH KOHTAKT €
MAIMEHTOM, OTCJIEKUBATHL €r0 PeaKlHI0, [AeHCTBOBATHL € Y4Y€TOM ero JIMYHOCTHBIX
oco0eHHOCTel. BaskHO MOArOTOBUTHL Bpava TakK, YTOOBI OH [JOCTUIaJl NMOCTABJICHHON
e ObICTPO U 3P PeKTUBHO.




SAHLEIVI C1OMA1OJ10O1L Y 1HHCMXOJL0O1 MTHMECRKRAZ
HOJI'OTOBKA?
0 C.: YecTHO cKa3aTh, s He NpUJIaBaJ 0co00ro 3HAYEHUSI TEXHOJOIHMH
yoexaeHnsi, HO Bceraa O0CO3HABAJ TPYIHOCTH € BHYIIAKIIHM
BO3/leliCTBMEM HAa ManueHTa. XOpoIio Obl HAYYHUTHCS € MOMOIIbIO

BHYILIEHUSI BCeJSATh B MAallMEHTa YBEPEHHOCTbL B Yclexe JedeHwus,
CIIOKOMCTBHE, CHUMATH CTPaX nepea 00JbI0.

0 Il.: Poap BHymIeHHSI B CTOMATOJOrHYeCKOM JeYeHHH O4YeHb BAJKHA M He
CBOAUTCS K TPAAULUMOHHBIM TPEACTABIECHUSIM O Iepegade MANMEHTY
OeccTpammsa nepea 0OpMaIInHOM.

0 OnpenejieHHasi 4acTh JIOAEHd IJI0X0 BOCHPHMHUMAET JIOTHKY, HO XOPOIIO
MOAAAeTCH CYyITeCTHMH.

CienoBareibHO, €CTh NALUEHTHI,
HA KOTOPBIX 3¢ PeKTUBHO
BO3CHCTBOBATL MOKHO TOJBKO
[P IOMOIIM BHYUICHMS.




SAMEVI C1OMALIOJIOL Yy 1HHCHYMAXOJIOI MTUECRAA
IHOJATI'OTOBKA?

0 IL: TIIyrem BHyIIEeHHS, KAaK H3BECTHO, MOIYT OBbITh BbI3BAHBLI OLIYIIEHHS,
NpeACTABJIEHUS], SMOIMOHAJIbHbIE COCTOSIHUSI, BOJIeBble MNMOOYy:KaAeHHsi. BHymenuem
MOKHO TOBJMATH HAa COMATOBereTaTuBHble (YHKIUH, JTOOUTHCSH MBIHIEYHOIO
pacciiadiieHusi, YMeHbIIEHUsI TPEBOIM U JAPYIUX HEBPOTHYECKUX COCTOSIHMMI. BHYIIUTH
MOKHO PpalUOHAJIbLHbIE WIAeH, HanpuMep, LeJecCo00pa3HOCTh MMETh «CBOEro»
CTOMATOJIOTa, HEOOXOAMMOCTDb COOJIIOIeHMSI TUTHEHBI M0J0CTH pTra. Peub uaer 00 oqHOM
U3 METOA0B Icuxorepanuu. B ocHoBe mnpomecca BHYHIEHHS JIEKHT OCJa0JIeHHe
AefiCTBUSA CO3ZHATEJIBLHOI0 KOHTPOJIA 32 BOCIPUHUMaeMol uHopmanmei.

0 Ha HamuxX 3aHATHAX CJOyHIATeJH O0Y4YalTCH ONpeaejsiTb CTelNeHb BHYIIAEMOCTH
MAlMEeHTAa, HCIO0Jb30BATHh TAK HAa3blBaeMble «KJKYHM JA0CTyNIa», BepOajibHble U
HeBepOaJbHbIE COCO0OBI BO3AeMCTBUSA HA NCUXUKY. [Iporpamma MuHMMyM - 00y4HTH
Bpaya NPUBOAUTH NMALMEHTA B

COCTOSIHHE, CIOCOOCTBYIOLIIEE

3¢ PeKTUBHOMY  MNpoueccy JieYeHHUs;
NMPOrpaMMa MakKCUMYM — HAY4YUTh Bpaya
BHYIIATHL  NMAIUEHTY He00XOAUMOCTH
HEYKOCHHUTEJIbHOI0 CJIeI0BAHUSA

coBeTam, HANPaBJIEHHBIM HA
noaaep:xxanue dPdexkra JedeHUd U
COXpaHEeHMSI 310POBbA.




SAMEVI C1OMALIOJIOL Yy 1HHCHYMAXOJIOI MTUECRAA
IHOJATI'OTOBKA?

0 C.: Ci10:kHO JH OBJIAJETh HCKYCCTBOM BHYLIEHHSsI?

I1.: EcTn 32724 U npHeMBbI
OTHOCHTEJILHO  NPOCThIE,
HANPHMEP NCI0Ib30BAHNE
MAaHTP, T.e. 3ByKOB, TeMOpa
rojioca W PHUTMA pedyn B
IMANA30HEe BHYIIECHHS

— YCIIOKAUBAKIIEr0, 3aBOPAKMBAIOLICT0, YCHINIAIOIIET0
Bo3aeucTBUA. EcTh 00Jiee C10)KHBIC NPUEMbl BHYLICHUS,
OCHOBAHHbIC HA AaBTOpPUTETEe Bpaya, JA0BEepPUM WU
IMOIMOHAIBHON MPUBA3AHHOCTH K HEMY MAIUEHTA. ‘




SAMEVI C1OMALIOJIOL Yy 1HHCHYMAXOJIOI MTUECRAA
IHOJATI'OTOBKA?

0 C.: Bbl HeOIHOKPATHO MOTYEPKHBAECTE 3HAYMMOCTH OPHEHTHPOBKH HA
UHAUBUAYAJIbHbIE 0COOEHHOCTH MALIMEHTA.

0 Il.: I'my6oko ybe:kmen B TOM, YTO yMeHHEe YYHTHIBATH HWHIHBHIYAIbLHBIE H
THNNYECKHE OCOOEHHOCTH MAlMEeHTa — BbICIIUN NWJIOTA)K B HMCKYCCTBE
BpaueBaHusd M KomMepuuu. Berpedarrcsi J0KTOpa, KOTOPLIX NpUpoaa
HaJeJuIa 00KeCTBEHHBIM JapOM 3MIIATHHM, NMPOHMKHOBEHHUS B CYIIHOCTh
APYIOro 4e/jioBeKa M MOACTPOMKHU K ero mcuxosjoruv. Ho paxke Takum JIHOasam
MOJIE3HO KO0e-4TO Y3HATh OT HAYKH M YCOBEPIIEHCTBOBATHL YMEHHMS B 00J1aCTH
IKCIPECC - AMATHOCTUKHU

NMALUEHTOB. Ecian CTOMATOJIOT
MOHAJI, K KaKOMy THIY JIIOAeH
OTHOCHUTCH JAHHBIM MAIMEHT, €My
Jierye NMOCTPOUTH MAJIOT, BbISIBUTH
npoodjieMy, pa3bsiCHUTh COEPKAHUE,
IUIAH JICYCHUS, TAPAHTUU U NPOTHO3,
COIIaCOBATh CBOM HaMEpPEeHHS U
CTOMMOCTD JICHCHMSI.




SAHLEIVI C1OMA1OJ10O1L Y 1HHCMXOJL0O1 MTHMECRKRAZ
MOATOTOBKA?

C.: MHurepecHo y3HaTh, KaKHe
OIMOKM 4Yalle BCero JA0MyCKAKT
CTOMATOJIOTH, padoras c
KOHKPETHBIM MAIMEHTOM.

I1.: Bo-nepBrIx, Bpaun
B3aUMOACHCTBYOT ¢ NMAMEHTAMHU B
COOTBETCTBHH C

HApaOOTAHHBIM AJITOPUTMOM, BEpPys B €ro 1ejiecO00pPa3HOCTh M HAXOAA
A0Ka3aTeILCTBA B JJUYHOM onbiTe. IIpu 3TOM paccy:kaalT nNpuMepHO B
TAKOM JyXe: sl HallleJ CBOM CTHJIb OOIIeHUS ¢ MAIMEeHTAMM, s YOexK/IeH,
YTO MAIMEeHTHI MEHs OTJIMYHO MOHUMAIOT M T.II.




SAMEVI C1OMALIOJIOL Yy 1HHCHYMAXOJIOI MTUECRAA
IHOJATI'OTOBKA?

C.: Pa3Be npakTuka He eCTh KPUTEPHIi HCTHHBI?

Il.: eao B TOM, uTO /1K0GOII CTEepeoTHI, AJIrOPUTM, B TOM 4YHCJeE,
Hed((PeKTUBHBINA, YI00€H M JI0O0 4YeJ0BEKY, IOTOMY YTO OH 00jierdaer
ero NMCUXUYECKYI0 AesiTeJIbHOCTD.

NcnoaHATh 3ay4eHHbIe JAeiiCTBHS BCerjga Jierde, 4eM HOBbIe U
HeNPUBBIYHbIC WJH 00YCJOBJICHHbIEe 00cTOsATEeNbCTBAMHU. Korma Bpau
y0exIeH, B TOM, UTO TOJbKO TaK HAJA0 OTHOCUTHCH K NANUEHTAM, TO
YacTo 3TO O3HAYACT JIMIIb TO, YTO €My TaK yI100HO M Jierko. Eciu xe
CJIeI0BATH JIOTHMKE aJIeKBATHOIO MOBEICHUS, TO TPedyeTcH AeHCTBOBAThH
B COOTBETCTBUM C NMPUHUUIAMM ICOHTOJOIMH, U30MPaATEIbHO U T'HOKO,
MEHSISI TAKTHUKH B 3aBHCUMOCTH OT HMHAUBHAYAJBHBIX OCOOCHHOCTEH
NMAMEeHTAa U CUTyallUHM.




SAMEVI C1OMALIOJIOL Yy 1HHCHYMAXOJIOI MTUECRAA
IHOJATI'OTOBKA?

Bo-BTOpBIX, Oonmpenesasis OTHOUIEHHE K MAIMEHTAM, BPay 4YacTo MCXOAMT M3
NMPeICTABJICHUH 0 caMOM cebe: «s1 ObI MOHSJI 3TO TaK, sl ObI 1eMCTBOBAJ TAK».

T M JApyrue omuOKkM B cdepe OpUEHTAMM HA MALMEHTOB NPHUBOAAT K
HENMPABWJIBHOMY NPOrHO3Y HX NOCTYNIKOB W OLICHOK, CTAHOBATCH NPUYUHON
KOH(IUKTOB. Bpauy ka3ajiocb, 4TO OH BCe¢ OOBACHHJI, KAK IOJOKEHO, a
MALMEHT 3asBJsIeT: «MHE II0X0 O0OBSICHIWJIN», «KMEHSl He MPeAyNpPeRIAIn», «He
MOHSITHO, 32 YTO C MEHSl B3Sl/IM TaKHe JeHbIW», «MHE KOe-4TO paccKa3ajim, a
X0TeJIOCh Obl y3HATH MOAPOOHO». Bpau B CBOW o4epeab HEIOYMEBACT:
«Hey:keqn 310 ObLIO He NOHATHO?» «SI Tak nenal Bcerga, U ObLIO Bce
xopouio», «IlanmeHT coriamaJjucsa co MHOK, a Tenepb yTBepxkIaeT o0paTHoe»,
«Ecu 0bL10 He SICHO, T0YeMYy OH He CIPOCHJI, He YTOUYHWJI?» U T.I1.

Ha 3aHaTHAX €O CAyliareJsiMd Mbl pa30OupaeM THNHYHbIC CHUTYallUH,
00yCJI0BJICHHbI€ B3aHUMHBLIM HENMOHMMAHHMEM, OCTAHABJIMBAECMCH HA THIAX
JUYHOCTH TAIMEHTOB, O00y4aeM PpAaClO3HABAThL MNANUEHTA «TPYIHOIO»,
«He0BEePYUBOIO», «HeMOoCJIeI0BATEIbHOT0», «0€e30TBEeTCTBEHHOI0»,
«HEC000pPa3UTEIbHOI0», KHEMCKPEHHEI0», «cede Ha yMe» H T.[.



SAMEVI C1OMALIOJIOL Yy 1HHCHYMAXOJIOI MTUECRAA
IHOJATI'OTOBKA?

C.: Ilo onpITy 3HAaK0, YTO CTOMATOJIOTY HEJErKO NPHUBLIKHYTHL K TOMY, 4TO OH
3aHAT npoaaxe yciayr. Ilopoil si3bIk He MOBOPAYUBAETCH T'OBOPUTH O CTOMMOCTH
JiedeHnsl, MoOY:KIaTh MAUMEeHTA MOWTH HA 3aTPAThl XO0TH MOHMMAaeEllb, YTO €My Ha/I0
PEeIINTHCS HA 3TO BO UM YCHEIIHOTO peleHus mpodJieM.

I1.: Kaxnas rema 3austuii umeer PBIHOYHBII OTTeHOK. MBI MOMOraemM CJymareJassM OCMBICIHTH
KOHKPETHYI0 KOMMEPYECKYI HeJib KaA0ro 3Tana B3aMMOAEHCTBHS ¢ NMANMEHTOM — BbIIBJICHUA
’Kaj100, OCMOTpa MOJIOCTH PTa, 00CY:KIAeHUsI MPOoOJeMbl MAIMEHTA, COMIACOBAHMS 00beMa IUIAHA W
CTOMMOCTH JIeYeHHsl, PA3bSICHEHHS] CTOMATOJOTMYECKOro MpPoruo3a. B urore meju BbICTPAUBAKOTCH B
eIMHBIN PSAd, U 3TO NMO03BOJISIeT Bpauyy NOHATH CBOIO POJIb B MPOJAXKe YCIYT.

3n0poBbe (BoccTaHoBIeHHE PYHKIHI )KeBATeIbHOI CHCTEMbI, YCTPaHEHNe

3200JIeBaHUIi IeCeH M T.II.) - 3TO TO, YTO MAIHEHT NMpPUHOOpeTaeT
3a JeHbIH; KAJ00bl M IMOKEJAHHA — ero 3aKa3; OCMOTp —
NpoueAypa  BbISIBJICHUSI  CTENEHM  COOTBETCTBHUSL  KAJIOO
peaJibHOMY COCTOSIHMIO MNpo0dJeMbl, padoTra Bpadya — CHOCO0
BOCCTAHOBJICHHS 310POBbAI.

KomMepunusi B CTOMATOIOTMH 3aKJOYAECTCI B TOM, 4YTOObI
NPAaBIWJIbHO PAaCCTABUTh AKLHEHTHl B CO3HAHMU NALMEHTA: OH
OILUIAYMBAET He MPOCTO PadoTy CHEeNHAJUCTA, He TOJbKO
BbIOPAHHBIN BAPHAHT pelleHUs] MPO0JIeMbl, HO BOCCTAHOBJICHHE
CB0ero 310poBbsi. OTCHOIA NMPOSACHACTCH KOMMEPYECKH CMBICJI
BCeX JTANOB JIEYEeHHs] M COJep:KaHHe [HMAJOroB Bpada ¢
NAIMEHTOM.




SAMEVI C1OMALIOJIOL Yy 1HHCHYMAXOJIOI MTUECRAA
IHOJATI'OTOBKA?

C.: Bl wmoriim ObLI Ha3BaTh
THIIAYHBbIE OIMIMOKH CTOMATOJIOra B
npojake ycayr?

I1.: Yx nago He TONBLKO YCJIBLIIIATL, HO M
YBU/IE€Th, HE TOJILKO NMOHATH, HO U
MPeoI0JIeTh B TPCHUHIe WU AeJI0BOH urpe. /1jig 3Toro ncuxojioraMmu u
MPOBOAATCH 3aHATHS.

OcHoBHast omuOKa, NMOXKAaJAyH, B TOM, 4YTO BpaYuM He IMPHAAIOT
JHO0JIKHOTO 3HAYEHUH KOMMEPYECKHM AacCleKTaM CBOed PpadoThbl.
Pe3yabrar — HEYETKOCTh [ACHCTBUI, PACIUIBIBYATOCTHL CTPaTEruu,
OTCYTCTBHE JO0JKHBIX AKIEHTOB BO B3aUMOJACHUCTBUM C MAIMEHTAMM.
IIpeacraBbre, MmanueHT BolleJ kK Bam B kaOuHer. Bbl BeTpeTW/In M
NPUBETCTBOBAJIN €ro, KaK IMO0JI0KeHO (3TOMY MbI TOKe 00y4aeM CBOHX
cayuareseii). Uro 3atem nenaer spau?




SAMEVI C1OMALIOJIOL Yy 1HHCHYMAXOJIOI MTUECRAA
IHOJATI'OTOBKA?

C.: Hago BbIsSBATHL 00LIee COCTOSIHHE 30POBbSI NAIMEHTA, 3aJaTh BONPOCHI 00 AJJIEPruH,
UH(EKINOHHBIX 3200/1eBAHUAX.

Il.: K cocrosnmio 3M0pPOBbSl NMALMEHTa HAA0 MNOAXOAMTH 0ojiee OTBETCTBEHHO, JIsl ITOr0 HAaA0 pa3padorarb
CHeNHAJTbHY) aHKETY, KOTOPYH NMAlMEHT 3anoJiHseT mnepea npuemMoMm. B ankere J0/LKHO ObITH 0K010 50 Bompocos,
BBISIBJISIIOIIMX COMATHYECKHIl CTAaTyC, HEKOTOpPbIe MOKa3aTeJd NCUXHYECKOTr0 CaMOYYBCTBHS, CBeJeHHSI O TpHeMe
npenaparoB u npoueayp. MeauumuHCKUA CMbICJI AaHKEeThl MOHATEH: OHA CTUMYJIHPYeT KJIMHHYECKOe MbIILJIeHne Bpaya,
MO3BOJIAET BHIOPATh CTPATEruIo JieYeHUus U NMPO(PUIAKTHKH, YBHETh CBSI3b MP00JIeMbl MALIMEHTA C €ro 310POBbeM. ITO
TaK)Ke OPUAMYECKHMH [JOKYMEHT Ha Cjay4yaid Kakux-Jiu00 KOH(QIuKTOB. HO 3TO0 eme M HMHCTPYMEHT PbIHOYHBIX
OTHOILIEHUH.

Jeso B TOM, 4TO NpOo(dhecCHOHATBHO COCTABJIEHHAsl, a IJIABHOE TICHXOJOTHYeCKH T'PAMOTHO TNpenogHeceHHas
NManUeHTy 3amoJIHeHHAasi UM aHKeTa ¢ MoKa3aTeJsiMU 3/10pPOBbsi MO3BOJIsieT Bpayy NMPoAeMOHCTPUPOBATH BCe TO, YTO
BBICOKO LHIEHUTCSI B MPOaake METUIIMHCKUX YCJIYT — YIJIyOJIeHHBIH MHTepec H BHUMaHUE K YeJIOBEKY, HHANBHIYAJIbHbII
MOX0/1, OTBETCTBEHHOE OTHOIIIEHHE K BHIOOPY CTPAaTeruy M BAPUAHTOB JIeYeHUs1, 3200Ty 0 0e30MaCHOCTH JIeYeHUsl.

K coxajienuro, ecqid Bpauy IJIOX0O NMOHMMAaeT KOMMEPYECKHH CMBICI aHKeTbl, TO NMPOJO0JIKAET IeiiCTBOBATH IO
crapunke. [lanmeHT BHAMT TAaKYK) KAPTHHY: Bpad B3IJISIIOM CKOJB3UT MO CTPAHUIIAM aHKeThI, 3ajJaeT mNapy
YTOUHAIOIIAX BOMPOCOB, MOJ4Ya BBICJAYIIMBAeT OTBEeThl MAIMEHTAa W MOJ4Ya JejaeT Kakuhe-T0 BbIBOAbI. IlanmmeHTy
0CTaeTCsl HaesIThCS, YTO MBICJIb JOKTOpPa padoTaja B MOJHOM HANpPsiKeHUH, YTO He YNYIIEeHO IIaBHOe, YTO CeJIaHbI
000CcHOBaHHbIE 3aKJjIovYeHus. 7Kajab, YTO MalMEeHT He CMOT B 3TOM y0eauThcsi. Beab pasmisabiBaTh ¢ YMHBIM BHIOM
HCTOPHIO GOJIE3HM MOMKET W MACTep «30JI0Thble PYKH» U «IOCPEACTBEHHOCTH». ByneT JiM mammeHT N0BepsiTh Bpady,
KOTOPBIii He MOHSAITHO KAK OTHOCHTCSI K TOMY, YTO MALMEHTY BCEro J0poxe — K ero 310poBbio?

Ha 3aHATHAX CO cayliarejsiMi Mbl 100MBaeMcCsl TOr0, YTOObI JHAJIOT Bpaya U NMAINMEHTA, MOCTPOEHHbI HA OCHOBE
aHKeTbl 0 CaMOM Ba)KHOM — O 3J0POBbe€, CIOCOOCTBOBAJ 3aBsI3Ke JIMTEJIbHBIX M TMPOYHBIX KOHTAKTOB W CJIY:KHJI
OCHOBaHHEM /IJIsi BO3HMKHOBEHHs JoBepusi Bpauy. /locTuraercsi 3To0 Nmpu NOMOIIM TPEHHHIa, 3ayuyuBaHHs Ppsiaa
NMPUEMOB; CpeId HHUX: MPo(decCHOHATbHBIH KOMMEHTApHUil K OTAeJbHbIM aHKETHBIM JaHHBbIM, K BONpPOCaM Bpada "
OTBeTaAM MalHeHTa; 03ByUYHMBaHUe HanOoJiee BaKHbIX HAO/IKAeHU U BHIBOIOB; AKIIEHTHPOBAHNE BHUMAHMS MANMEHTA;
Ha TeX CBeJIeHUSIX, KOTOPbIE MOMOTalT €My MOHATH CJI0KHOCTH MPOOIeMBbl, €€ CBSI3b ¢ 00IIIMM COCTOSIHHEM 310POBbSI.
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DATEIVE CIUIVIATUJIUL ¥ IICVIAUJVIUL MTIECRAZ
INOATOTOBKA?

C.: Kakue eme ommOKH OTMeYalOTCH B NPOAAkKe YCJIAYT

KpoMe€ TOro, 4Yrtro CTOMaATOJIOIrd HCEYCTKO IPCACTABJIAIOT
KOMMCPUYECCKHE IEC/IN HA KAKI0M ITalle JedeHus ?

II.: Hamm wnccienoBanuss M MareMaTHdecKHe pacyerbl
MOKA3aJ1M, YTO HAMEPEHHUS NANUEHTOB BHOBb 00palnarbesl 3a
MOMOIIBI0 B Hally (upMy B TOM WJIM MHOM CTENEHH 3aBUCHAT OT
HECKOJBbKUX (akrTopoB. IlepBocreneHHoe 3HaYeHUe HUMeeT
OIPAaBJAAHHOCTH 3aTpar. 3aMeTbTe, HEe KAYeCTBO JICYCHUs, KAK
NPUBBIYHO cunTarh. CleqoBare/ibHO, B IpoLecce JieYeHUs
MANUEHT J0JIKEH HIAr 32 IIArOM YO0e:KIaTbCsl, YTO OH IJIATHT
AeHbI'W He 3pA. Bpau cBouMHM  [JeHCTBHAMHM  MOXKET
COIelCTBOBATH 3TOMY MJIM NMPENITCTBOBATH.

Oxka3bIBaeTcs, 4acTo JOKTOPAa W ACCUCTEHTHI Bpaya Ju00 He yMEKWT, JIUOO He CYHUTAIT
HY’KHBIM JIOHECTM /10 CO3HAHUS NANUEHTA Te JIOCTU)KEHHSI COBPEMEHHOW KJIWHUKH U
COOCTBEHHbIe CTapaHMsi, KOTOpble ONpeleJsIOT CTOMMOCThL Yyciayr. Cpeam 2-x Thics4
ONPOIIEHHBIX HAIIUX MAIMEHTOB TOJbKO 45% cuyuTaeT, YTO CTOMMOCTH JieYeHHsl ONpaBIaHa,
30% HaxoaAT ee 3aBbILIEHHOI M 0YeHb 3aBbIIICHHOH, 25% 3aTPYIHAIOTCH C OTBETOM.




IHOJI'OTOBKA?

C.: O‘IEBI/IIIHO, HEHbI Ha YCJIYI'M 00bEeKTHBHO 3aBbIIIE€HbI, M 3TO0 HaX0AUT OTPA’KCHUE BO MHECHHMH

NMAanMeHTOB.

I1.: Kak yOe:KIal0T UTOTH TOIO e 00c/IeJ0BAHMS: OCHOBHAS IPUYMHA HE B ITOM.

HanmomHi0, peub uHaeT 0 COBpeMEHHEMIINX KJIMHUKAX, MCIOJIb3YIOIIUX HOBeHllINe TeXHOJOTHH U TPYHA
BbICOKOKBAJTH(PUIUPOBAHHBIX ClleHUAJINCTOB. LleHbl HA yciayru 3aech 000CHOBAHBI.

Ho ux Bocnmpusitue 3aBHCHUT OT CTWIs 00IIeHHsi Bpadeil. EcTb 10KTOpa, KOTOpbIE MaHEPOil JieHeHUs U
o01meHnst yOe:KIalT MalueHTa B TOM, 4YTO JeHbI'M 31eCh 0epyT 000cHOBaHHO. IlanmeHT MOHMMAaeT, YTO €ro
BHUMATEJbHO BBICJIYIIAJIN, €My BCe TOJKOBO O0bSICHWJIM, BCE, YTO HAJ0 C HUM COIVIACOBAJIH, I7le YMECTHO,
CKAa3aJId 0 HOBBIX TEXHOJIOTMSIX W Marepuajax. M3 Bcero 3T1oro B CO3HAHMH NALMEHTA CKJIAAbIBACTCHA
yOe:xx1eHue - JiedeHue U 00X0K/IeHHe CTOAT TeX JeHer, KOTOpPbIe OH IJIATHT.

Ho ectb u Apyrue Bpaumn: paGoTalT B TOH Ke KJIUHHMKE, PeHIAOT MOA00HbIe MP00JeMbl, IPOCTABJSIOT Te
’Ke LleHbl, a BIeYaTJieHue y nauueHToB umHoe — «He MOHSITHO, 32 4YTO ¢ MeHsl B3sJiM JAeHbruw». Takue
HACTPOCHHUS He CIOCOOCTBYIOT NMOCTOSIHCTBY NALIMEHTOB.

Ecau 10KTOp NMOHUMAeT M yMeeT BOILIOIIATH KOMMeEp4YecKue e, eMy J0CTATOYHO PACCTABUTH HY/KHbIE
aKLEeHTHhI B IMAJIOre C MAIHEHTOM, YIOTPeOUTh HECKOJIbKO KJI4YEeBbIX CJI0B, MPOAEIATh PSA NMPOXYMAHHBIX
MAHUNYJASUUA B 10J€ 3peHUus] NANMEHTOB, 4YTO0ObI OHHM OLCHWJIM €ero CTAPAHUS M AaCCHCTEHTA,
TEXHOJOTHYECKYI BOOPY:KEHHOCTh KJIMHUKHU M NPHUILIN K BbIBOAY: YCJIYIH, KOTOpPbIE Sl MOJY4Yal0, CTOAT TeX
JAeHer, KOTOpble fi IJIa4y. AKCHOMY MOXHO cpopmyanpoBarb Tak: «Yem Bblllle CTOMMOCTH YCJIYI, TeM
0oJiblIIe YCHJIMI CTOMATOJIOTA JOJIKeH YBH/IETh U MO3UTHBHO OLICHUTH NMALHEHT».

IIpu 3TOM cHcTeMa AaKUEHTOB M AapryMeHTOB, MNPSMbIX U
KOCBEHHBIX BO3€eiiCTBUH J0/LUKHA YYMTBHIBATH WHIMBUAYAJIbHbIE
0c00eHHOCTH nmanueHToB. Kak M3BeCTHO, MO-Pa3HOMY BOCHPHUHHMAIOT
NeHCTBUTEJBHOCTD JIIOAH PANMOHAJBLHOIO W IMOLUMOHAJIBLHOIO THIIOB,
Ha0IonaTe/ibHble M 0e3pa3jinYHble K NMPOUCXOAsieMY, aKTUBHbIE H
NACCUBHbIE, MOKJATUCTbIe W KOH(JIMKTHBIE, JH00poxKelaTe/bHbIEe H
3J10BpeHbIe.




DATEIVE CIUIVIATUJIUL ¥ IICVIAUJVIUL MTIECRAZ
INOATOTOBKA?

C.: M BBl yunTe [AOCTHIKEHHIO
KOMMeEPYEeCKHUX neJieu c y4eToM
0co0eHHOCTeli manneHToB?

I1.: DddexruBnas mpomaxka yeayr —
J1€eJ10 OTBEeTCTBEHHOe: JII00ass MeJd04b WU
OIIMOKA MOKET BBLI3BaTb HEI0BOJILCTBO
nanuenTa. \ - f\‘ |

NW

KoHKYpeHTHasi CIOCOOHOCTH IJIATHOTO YYPe:KIeHHSI TeM BbIlle, YeM
ooabiie 3PPEeKTHBHOCTL IO3MTHBHOIO TICHXOJOIHYECKOI0 BJIASIHHUS
NepcoHaJia HAa MAIMEHTOB. JTO J0JKeH YCBOUTh BeCh MEPCOHAJ KIHHUKHU
— 00CHY:;KMBAIOIINKA (aIMHHHCTPATOPHI, TrapAepoOIIMKN), JeUeOHbIH H
odecneunBawmuii (3yonole TexuHmku, I[CO, caHUTAapKH, CHA0XKEHIIbI,

COTPYIHHMKH OT/HeJIa PeKJIaMbl).




IHOJIOTOBKA?

C.: Bu npemsiaraere 00JbHIOH 00beM ICHUXOJOTHYECKOM MHMOpMAUNM [JIA CTOMATOJIOrAa -
TEOPEeTHYECKOii U MpaKkTH4YecKoii. MOKHO JIM BCe 3TO YCBOUTH B KPaTKHe CPOKH?

II.: Ha nepsoM Jrtame o0ydyenuss — 24 yaca, mbl GopMHpyeM HABBIKH, COCTaBJsAOIIUE (YyHIAMEHT
MCUXOJIOTHH O0CIYKMBAHUS NMALMEHTOB B IUVIATHOM CTOMATOJIOTHYeCKOM y4upe:kaeHuu. OCHOBHOe BHUMAHUE
yAeJseTcsl MICUX0J0TMYEeCKUM aCNeKTaM KOHCYJIbTAUM U JIeYeHMS.

Koncynbranusi uim jge4yeOHbIA MpueM Pa3le/silOTCs HA MPOLECCyaJbHO-TEXHOJIOTHYecHe 3TAaMNbl: BCTpeya
NAIMEeHTa, IUATHOCTHKA (CHIAa BXOIHMT M3yYeHHe aHKeThI ¢ MOKa3aTeJsiMH 310POBbs MAlMEHTA, BbIsIBJIeHHE
KaJ100, OCMOTP TOJIOCTH PTAa, JONOJHUTEIbHbIE JIMATHOCTHYECKHE MPOIEIyPhI), 00CYKIeHNe ¢ MAMeHTOM
ero npoodjeMbl, COIIACOBAHUE COMEP/KAHUMA, IUIAHA U CTOUMOCTH JIeYeHHs, PA3biCHEHHE TAPAHTHI, YCJIOBHUI
coxpaHeHusi dPpdexra JedeHUs1, HEOOXOAUMOCTH PeryasipHbIX npopuaakTuyeckux ocMorpo. Ha kakaom
JTane Bpay J0JKeH J0CTUIaTh KOHKPETHYH KOMMEPYECKYI0 LeJb.

IHapasiebHO Bpay [J0JK€H YKPeIUIATh KOHTAKTHI ¢ NMAlMeHTaMHu M JoBepue K cede. Ciuymareasm
npeajaraercs nepe4yeHb COOTBETCTBYIOLIUX MCUXO0JI0rHYecKuX npuemMos. IIpu 3ToM Bpa4 10/12KeH YYUTHIBATH
MCUX0JIOTHYECKHEe OCOOCHHOCTH MANMEHTOB. B 3TOM CBA3M MbI 00yuyaeM OCHOBAM 3KCHPeECC-THATHOCTHUKHU
JIMYHOCTH M MOSICHSIeM, KaKHe CpPeACTBAa BO3JACHCTBHSA JIy4Yllle BCero MCIO0Jb30BaTh, KOIAa BCTpevYaercs
JKCTPABEPT MJIM HHTPOBEPT, PANHOHAIBHBIA MJIM IMOLMOHAJIBLHbIM, CIOKOMHBLIN MM TPEBOKHbIN THII,
YeJI0BEK, BOCIIPUHMMAKIINA HHPOPMALMIO NPEUMYIIECTBEHHO 10 BU3YAJbHOMY WJIH ayIHAJIbLHOMY KaHAJY.

Takas meroguka o00y4eHMS] MAKCMMAJIbHO YNpouiaeT mnpouecc mno3HaHus. M3noxkeHnMe marepuaJia
COMPOBOXKIAaETCS pa3gadeil cxeM, B KOTOPBbIX CHHXPOHHO OTOOpa’keHbI 3Tambl KOHCYJbTaluu (mpuema),
3JIeMeHTbI NPO(ecCHOHAIBLHOI0 OOIIEeHHUs, a TaK/Ke CPeICTBa YKpeIUIeHHusl KOHTAKTOB W [10Bepus,
paccyUTaHHbIe HA TOT WJIM MHOM TN nauueHToB. Kpome TOro, mo psigy TeM Hame4yaraHbl METOAMYECKHUE
1nocoousi, NOATrOTOBJIEHbI Y4eOHble BuAeopuiabMbl. HekoTopbie 3MU301bI YCBANBAKTCH € MOMOUIbIO /1€J10BBIX
UI'P, KOTOPbIE 3aNMChIBAKTCH HA BUACOILUICHKY H TYT Ke 00CYKIAI0TCS CO CAyLIaTeIsIMHU.



DATEIVE CIUIVIATUJIUL ¥ IICVIAUJVIUL MTIECRAZ
INOATOTOBKA?

C.: A ur0 caymarenn ycBauBaer Ha BTOPOM dTame?

IlI.: Ecim caymarenn nposiBasiioT wHHTepec K APYTMM  ACIeKTaM
B3aMMOJEHCTBHSI ¢ MAaNMEeHTaMH, TO CHYCTA HekoTropoe Bpemsi (1-3 mecsa)
nporpaMmma o0Oy4yeHusl YyBeJM4uuBaercss eme Ha 24 vaca. Mpbl 3HAKOMHM
CTOMATOJIONOB C THUIIOJOTMEH MAIMEHTOB, IMOJYYCHHOM HA OCHOBE HAIIUX
uccjaenosanmii. IlokaspiBaem, 4TO ompegessier peHieHHe NMANUEHTa OCTATHCHA Ha
Jie4eHHe, ObITh MOCTOSIHHBIM M NPUHMMATH HAa ce0s (PYyHKIUIO AUCTPUOBIOTOPA.
OcBemiaercsi THUIOJOTUS BPa4Yed-CTOMATOJIONOB M HMX MNpodeccHoOHAIbHbIE H
JIUYHOCTHBIE KAYeCTBA, KOTOPbIEC B TON UJIM UHOWN CTeNEeHU

o0ecreyuBalOT MOCTOSHCTBO M AOBECPUEC MAINUCHTOB. 3arem
IMPOBOAATCH ONMPOCHI U TECThl, KOTOPbHIC MOMOIarlOT BpadyamMm

MMOo3HAaThb Ceﬁﬂ, YBHACTH KadecrBa, KOTOPbLIC
IMPUBJICKATC/IBbHbI AJI IMAIIHCHTOB HJIH IICCTaﬁl/I.HI/I?lI/IpyIOT
KOHTAKTbI, OﬁyCJIOBJII/IBaIOT IICUXOJIOI'NMYCCKYIO

COBMECTMMOCTb € aCCHCTeHTOM. B [e/loBBIX Hrpax u
TPEHUHIaX OCYILECTBJISAETCH KOPPEKIUs NMPodecCHOHAIBHO
3HAYUMBIX CBOWCTB JIMYHOCTH M CTWJISA [I€ATEJIbHOCTH
Bpavya-cToMarToJiora.




IDAILIVE C1IUIVIALUJIUL ¥ IICKIAUJIUL MTIRLRCRAZ

IHOJTOTOBKA?

‘\f C.: Ckazarb 4ecTHO, 0OYeHb XOYeTCS B
' COBEPIICHCTBE OBJIA/IETh HCKYCCTBOM
Bo3deiictTBMA Ha  nanueHra. IlpousHec
HYKHbIe (pa3bl, BBINOJHWI OIpeIeSIeHHbIE
HeficTBMSI — W NAHUEHT NPOHUKCA K Tede

-

AOBEPHUEM, ITOKETAT JCUUTHCH Y TEOs BcCerjaa.

Il.: Bame :xenamme pasymHo W BBIIOJHHMO. BHo/HE yMEeCTHO HOCTABHTH
npodJjieMy Tak: cyliecTByeT Ju (opMyaa «odassHusi JokTopa»? OTBETCTBEHHO
ropopro — aa. C noMomb0 MaTEMATHYECKOr0 AHAJIN3a MHOTOYHUCJICHHBIX OT3bIBOB
MAIMEHTOB 0 padoTe CTOMATOJIONOB YIAJI0Ch BbIIBUTH HECKOJIbKO XapPaAKTEePUCTUK
npogecCHOHATBLHOIO OOIIEHUN, KOTOPbIEe OJHO3HAYHO BJIMAKT HA NPHUHATHE
MAMEHTOM pPelleHrsl o0pamaThbCs K JAHHOMY Bpayy BIPedb, €CJU BO3ZHUKHET
HE00X0UMOCTb.

C.: Tak nogeaurecs cBoeii Taiinoii!

I1.: Hamu caymarenn nmo3naior ee B npomnecce 3aHATHIL. A ellle OHM MPHBBIKA
K MbBICJIM: HCKYCCTBOM BO3/1€HCTBHUS OBJIAJACBAKT T€, KTO 3TOMY YYUTCH.




CIIACUBO
3A BHUMAHMUE




