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1 [OucTaHUMOHHOEe 6aHKOBCKOe obcnyXXuBaHue

OuctaHunoHHoe 6aHkoBCcKoe obcnyxuBaHue (OBO) -
obLlee Ha3BaHMe cnocoba npeagocTaBneHns baHKOBCKMX
YCNYT KNUEHTY (KaK opuanyeckomy, Tak U omusanyeckomy nuuy)
C UCNONb30BaHMEM CPEACTB TENEKOMMYHUKaLUK (YaLle Bcero

TenedoH, MHTEPHET) 6e3 ero HeENOCPEeACTBEHHOIO BNU3nTa B
OaHK.
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Buabl AucTaHUMOHHOro 6aHKOBCKOro o6cnyXXnBaHusA

C TOuKM 3peHndA NcnoJib3yemMbliXx TEXHOSTOMMN MOXHO BbIAENNTb cnegywuine snabl ,D,BOZ

Yyepes ceTb VIHTEepHeT).

KOMMbIKOTEP MNMOsib30BaTer4.

06 onepauusax No cyetam, OCTaTok Ha cyeTe 1 T.0.).

camoobcnyxuBaHus (6aHkomaTtos (ATM), nnatexHbix TepMmuHanos (POS),
MHGOPMaLMOHHBIX Knockos (TCO)).

«BbaHk-KnuneHT» - Ha KOMMbIOTEPE NOoSib30BaTesNs YCTaHaBNMBaETCH OTAeNbHas
nporpaMmma KIMeHT, KOTopasi XpaHUT TYT e BCe CBOW [aHHble (BbIMUCKX NO cYETaM,
nnaTeXxHble JOKYMeHTbI). BaanmogencTamne ¢ 6aHKOM MOXET OCYLLIECTBNATLCS NO
pasnuUYHbIM KaHanam cBa3n (TernieOHHbIE KOMMYTUPYEMbIE UMW BblAENEHHbIE NIUHUN,

MHTepHeT-6aHKUHI - 3TO cucTema ANCTaHLMOHHOrO 6aHKOBCKOro obCnyxnBaHus,
paboTatowas Yyepes 0bbI4HbIN MHTepHET-Opay3ep unmn mobuneHoe npunoxeHue. C ee
NMOMOLLLbKO MOXXHO OCYLLECTBMATb BCE TE XXe AENCTBUSA, YTO U Yepe3 TpaauLMOHHbIE
CUCTEMbI, C TEM OTIIMYMEM, YTO He TpebyeTcsa ycTaHOBKa AUCTPUOYTMBA CUCTEMBI Ha

Mob6unbHbIN 6aHKUHT (TenedoHHbIN 6aHKknHT (IVR, SMS, USSD) ) - okasaHue ycnyr
AB0 ¢ ucnonbsosaHnem TenedoHHON CBA3W. Kak NnpaBumno, Takme CUCTeEMbI UMeLoT
orpaHuvyeHHbIn Habop yHKUMI. Yalle Bcero aTo MHPOPMaLMOHHBIN CePBUC (BbINMUCKK

BHewHue cepBucobl - TexHonornn 6O ¢ ncnonb3oBaHnem ycTpomncTs 6aHKOBCKOIO
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3 TeHnpeHuuu paszsutua b0

TeHgeHumn passntma poiHka ObO onpenenstoTcs:

*noTpebHOCTAMMU KITMEHTOB (KOHEYHbIX nosfib3oBaTesien cuctem
OVNCTaHUMOHHOIo 0bCnyXXnsaHms),

‘rnoTpebHocTaAMN  BAHKOBCKOro coolLlectBa (HenocpencTBeHHO 6OaHKoB,
KOTOpble NpPeaoCTaBnAlT YCryry yrnpasrieHUsa cHeTaMu CBOMM KIIMEHTaM Yepes
OVUCTaHUMOHHbIE KaHanbl 4oCTyna),

*TeHOAEHUMAMN pPblHKA WHMPOPMALMOHHbBIX TEXHOSOMMM (HOBLIX YCTPOWCTB,
HOBbIX KaHanoB CBA3WN, HOBbIX TEXHOMNOMNN).

[ToMnMMO BbIlLEenepevncrieHHbIX OCHOBHbIX (pakTopoB, Ha pbiHOK B0 6onbLlioe
BNUSIHWE OKa3blBalOT TaKXe 3aKoHOoAaTeNnbCTBO, 9KOHOMWYecKad CcuTyaums
B cTpaHe, I T-nHdpacTpyKTypHble OCODEHHOCTM pErMoHa u np.

KntoyeBble TpeboBaHus, 6asmpyowmecs Ha NOTPeBbUTENbCKUX NMpeanovYTeHnsaXx,
MOXXHO OTHECTU K CrieyroLuM HanpaBieHUsIM:

*FO3a6MNUTU(MHTYNTUBHASA OpYXeCTBEHHOCTb MHTepdenca)

«[1n3anH

«[1JOCTYNHOCTb MO pasfiM4yHbIM KaHanam 1 Ha pasnuyHblX nnargopmax
*DYHKLUNOHANBbHOCTb

*Bbicokasi npom3BoanTENbHOCTb

*besonacHocTb
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4 baHku n 1BO

[oBOpsi O noTpebHocTsaAx 6GaHKoB, credyetr OTMETUTb, YTO, Kak npaBusio,
GaHKM yOensoT NOBbILEHHOE BHMMaHMe BorpocamM  YHKUMOHANbHOCTH
CUCTEMbI, COOTBETCTBUIO TpeboBaHMAM 3akoHoAaTeNbCTBa, ObICTPOOENCTBUIO
n macwTtabupyemoctn cucteMmol. He meHee BaxkHOW 3agadvyen 6aHka ABMSETCS
npeocTaBneHne HaOeXHbIX CEepBUMCOB C TOYKM 3peHust unx 6esonacHocTu
n yonobctea agMUHUCTPUPOBAHUS.

Bce T napamMeTpbl Takke BNUAKOT Ha pa3Butne cuctem ObO: nosasnsoTcs
bonee CcroXHble MexaHM3Mbl 3alluTbl KINEHTOB 6aHKOB OT MOLLUEHHWUKOB,
NosIBNAITCA HOBble cepBuChbl, cuctembl [1BO cTaHoBATCSA 6onee CnoXHbiMu
C NO3MUMN  apxMUTEKTypbl K Bornee Npom3BOAUTENBHBIMU MO CPABHEHMUIO
C UX NnpeawecTtBeHHMKaMu. Nommmo atoro, 6aHkM CTpeMATCA BblAeNATb CBOWU
yCnyrm un3 TOr0 MHOroodpasms aHanorMyHblX MpeacTaBneHHbIX Ha pPbIHKE
NPOAYKTOB, Aenas UxX yHUKanbHbIMU C TOYKN 3pEeHNA An3anHa n OU3HEC-Nornku.

Hpyrnm HemanoBaXxHbiM dakTOpoOM pa3BuTUA pbiHKa cuctem OBO asnsoTcs
obLme TeHOEHUNN PbIHKA MHPOPMALMOHHBIX TEXHOSOMMIA.
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5 WHTepHeT-BaHKk. OcHOBHas (pyHKLUMOHANBLHOCTb

(=]
.

€ @ 1o it stock Sank ROSEVR . (RU) s/ rosevrobank /b

n YACTHbIM AMLAM  shocisccsctr @ Oencinanaumorars

MhaeHas  Onnata yeayr MNepesoabl  Onnata c4eToB
e

MMMMMMMM ,% EEEEEEEEE KOMMYHAAbHbI

Bsi3b SE ) KPEAUTA MAATEXN

oA J7aN))
WTPA®DLI TUBAA VHTEPHET, TB % EEPKEEF?TAYC Hi
1 X04y NOADGPATE

& vrotexy KAPTY Q FLA“;‘} BKAAL

8(495)

CoBepLLeHWe Nonb3oBaTernemM n6on
TpaH3akuuu (onnaTta, nnartex, nepesos
OEHEXHbIX CPeaCcTB, KOHBEPTaALUSA)
noaTBep)XgaeTca BBOAOM OHOPAa30BOro
naponsi. B 3aBUCUMOCTM OT XenaHus
nonb3oBaTens, MOXHO BbibpaTtb
pasnn4yHble cnocobbl NONyYeHNUs
O[HOPAa30BOro napons:

e KapTO4Ka 0QHOPAa30BbLIX NAponen,

e 3MEKTPOHHbIN reHepaTop naporsnemn
9NIEKTPOHHbIN KITOM Vasco-Digipass.

e SMS-naponu

Cuctema «/HTepHeT-baHKk» No3BONSET:

*foslydaTb MHGOPMaLMIO O COCTOSIHUM CBOUX
BKIagoB, KpeanToB;

*foflydaTb MHGOPMaLU0 O COCTOSIHUN CBOUX CYETOB
N ABWXEHUN OEHEXHbIX CPEACTB MO HUM;

*(hbopMUrpoBaTh BbIMUCKM MO CHETAM;

*npocmatpuBatbh Kypchl BantoT LUb n baHka;

*OCYLLECTBNATL MOMEHTAsIbHbIE NNATEXN C
NS1aCTMKOBbLIX KapT B agpec oneparopoB MOOUNbLHOM
cBda3un, IHTepHeT-npoBangepos, onsiaymBaTth
KOMMYHasnbHbI€ YCIYyrn n MHOroe Apyroe;

*BbIMNOSTHATb NEepeBOAbl CPEACTB Kak BHYTpU baHka,
Tak 1 no Poccuu;

*BbIMNOSTHATL ONepaTnBHYIO BNOKNPOBKY KapThl,
3aKasblBaTb NepeBbINyCK;

*foflydaTb YBEAOMIEHNS O COBEPLLUEHHbIX Onepaumax
N onepaTtMBHO OTNPAaBNATbL yBeAOMSIEHNE 00
MCNOfb30BaHNKM ANTIEKTPOHHOIO CpeacTBa
nnarexa 6e3 cornacus KnnmeHTa;
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UHTepHeT-BaHK. OcHOBHasa pyHKLMOHANBHOCTb
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UHTepHeT-BaHK. OcHOBHasa pyHKLMOHANBHOCTb
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Internet-Bunaiin

Bunaiid

BunaiiH-YaberucTaH (UNITEL) 632! NOrAweHVE KOMMYHAABHBIE
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UHTepHeT-BaHK. OcHOBHasa pyHKLMOHANBHOCTb
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UHTepHeT-BaHK. OcHOBHasa pyHKLMOHANBHOCTb

Opaeka Bua  KypHan 3aknagki  MHCTpyMeHTHl  Cripaeka

wB 93 A

YaCTo Nocelaemele uaneHaA cTpaHuua || Barracuda Spam & Vir, <HTENNEKTYaNLHEI G, CNews: T B Banikax | FutureBanking Bank Innovation | Expl... I ®opym - FnofiansHas ... Sybase365

BunainH

OnnaTa coToBoW CBs epaTopa BunanH

1172 59 RUR
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YACTHbIM AMUAM

[naBHas OnaaTa ycayr MNepeBoabl

OnaaTa ycayr lNepeBoabl
Mo6uAbHas CB43b

WHTepHeT, TB

MoraweHue KpeanTa

Wrpbl v passneyeHmns

=

MNepesoa MexAy
CBONMN CYETAMM

INSKTPOHHBIE ASHBIN
TpaHcnopT
ToBapbl U ycayrn

focycayru

Mpoyee

Hanoroeblit

[epeBoabl feneaa

OnnaTta cyeToB
KOMMyHaI\beIE NnAaTEXU

AoMawHUI TenedoH

Wrpadbl TMBAA

A BecnnatHo no Poccun

Bnaaumupcras o6, ©

O7A8AEHNA N GaHKOMATEL

OnnaTa cyeToB

& [=

MNepesoa B Apyron
BGaHk us. asmuy

MNepesoa B Apyron
GaHK 1op. MUy

MNepesoa B GloAXET

Hawe MoBUABHOE NPUAOXKEHUE

]

Mepesoa C KapTbl
Ha KapTy

MNepegoa BHYTPM
GaHka

A0GaBUTL NpoBanaepa

© PocEepobank 1994-2
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n Bce nnatexm
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NepeBoa € KapTbl Ha KapTy

Kapra oTnpagutena Homep kapThl nony4aTensa

' BbibepuTe 3HaveHue

Cymma
Komuceua sa nepeson RUR

MTOro € y4eTom KoMUCCUK 0,00 RUR

VISADirect ~ MasterCard® asterCard.
VISA @ sz MoneySend VISA gu.“:;(:m':
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UHTepHeT-BaHK. OcHOBHasa pyHKLMOHANBHOCTb
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[naBHast

Apocnasckas oon. ©

Onaarta ycayr

Mo6UALHas CBS3L

WHTepHeT, TB

Onnata yeayr MepeBoabl

MoOunbHas cBA3b

NoraweHne KpeanTa -
|/ - \
Urpbl 1 passneyeHns ® MTC ~_ G" m P -
Bunatin- MErADOH i - —
INEKTPOHHbIE AEHBIMN — |
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OnaaTa cyeToB @) crartc | (@) crarTec | (@) crarTe | (@) crarTC @ caPTC
KoMM VHaNbHbIE NMAATEXN
= CMAPTC AcTpaxaHb CMAPTC KasaHb CMAPTC MNensa CMAPTC Camapa CMAPTC YeGokcapbl
AoMaWHUN TenedoH
Wrpadsl TMBAA
@) crarTc l l l l
WACVLINRC WACVLINRC WACVLINRC MRSV
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CMAPTC Apocazeat SkvLink Baaapmun SkyLink BopoHex Skylink CKIAANHK 5

0TA8AEHUA N BaHKOMATEI
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—E] BoliTv B Mo othuc v

Mown ocpurc

+7 (903) 242-22-65

m

Perucrpauma

3abbiny naponb?
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13  WUHTepHeT-BaHK. OcHOBHaA PYHKLUMOHANbHOCTDb

B Mot odwic

(i

M36paHHoe

3asaBkun

)

3‘/5\.
&/

Coo6LieHus

Mpochuns

& Do

WcTopusa onepauwii

v MNepeBop Mexay CBOUMU CYETaMN
25102015 1,00 rur

v MNepeBop Mexay CBOUMU CYETaMN
25102015 1,00 rur

MNepesoab! MNhatexu w
MepeBop MEXAY CBOMMU CHETAMU

MNepeson B APYron 6aHK (us. Avuy

MNepesop B APYron 6aHK Hop. Avuy

MepeBop, € KapTbl Ha KapTy

Mepeson BHYTPY GaHKa

Hanoropua nenepan

D 3apnAaTHbIA+

** 6430

CyeTak onaarte
Wrpadbl TMBAA - 8/y SOET701998

21.03.2014

WTrpadul TMBAA - 8/y S0ET701998

30.07.2015

0NN 00 o 1=
UUU,UU RUB

olalalals
8l (
015 CUU,UY

(- @ The joint-stock Bank 'ROSEVR... (RU) | htips: //vb.rosevrobank.ru/ibank/office C || Q nomex \ w8 3 A ©
(] YacTo nocewaemeie || HavaneHaa cTpaHua | Barracuda Spam & Vir., || «MHTennexTyansHeit 6., | CNews: WT B Bankax | | FutureBanking [ | Bank Innovation | Expl... ¥/} ®opym - FnoBaneHas ... [ | Sybase3ss
n YACTHbLIM /\VIuAM Baaaumupckas o, © 07A2ASHUA Y 63HKOMATHI [j_)
[naBHas OnaaTa yeayr MNepeBoab! OnaaTa cyeToB
EE Moit ochuc McTopus onepauwi M36paHHoe b KapTol Kpeautsl i
£ Kaprbl v CTpenka TKC Cepas
30102015 100,00 rur 5213 *4xx bkn 7533
Cyera
- v [epeBop MeXAY CBOMMU CHETAMU
X KpEAtL 30102015 1 000,00 rur 1082 -
&%y Bknapbl

-y

. [
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UHTepHeT-BaHK. OcHOBHasa pyHKLMOHANBHOCTb

B Moit adic
‘(-7 @ The joint-stack Bank 'ROSEVR. (RU)”htrus:,’JJ‘\rh.rosevrobank‘ru,"\banklufﬂca e H‘i Mouck ‘ w B8 + A © =
YacTo nocewaemeie | HauansHaa cTpammua || Barracuda Spam & Vir.. { | «MHTennexTyansHeit 6. | CNews: UT B BaHkax utureBanking || Bank Innovation | Expl... J/] ®opym - FnofiansHan ... ybase365 »
4
n l-|ACTH b|M /\M uAM Braaummpckas otn, © OT1aeneHNA 1 GaHKOMaTEI l::_)
[naBHas OnnaTa yeayr MNepeBoAb! OnaaTta c4eToB
IRk WcTopus onepauwii M36paHHoe w KapTbl Kpeauthl .4
Vv CTpenka TKC Cepas
- Kapfl" 30102015 100,00 rur
Vv Nepesop MeXAy CBOUMU CYETAMU Alfa
30102015 1 000,00 rur >3 =
BKAaak! -]
o
Vv MNepeBon MEXAY CBOUMU CHETaMK
KpeaunTsl 25102015 1,00 rur
Vv Nepesop MeXAY CBOMMU CYETAMU
2 5 1,00 rur 0,91 rur
M36paHHoe Nepesoabl MNaatexum v CyeTak onaate ¥
WcTopus onepauvii MepeBoa MEXAY CBOUMW CHETaMK Wrpadsl TMBAA - B/Y SOET70199mEiﬁ i
. 21.03.2014 000,00 rus
MepeBoa B APYron 6aHK U3, Amuy
Cyera k onaaTe
Nepesoa & APYroi GaHK 1op. AULLY Wrpadsl MTMBAA - 8/y 50ET701998
15 800,00 rus
MepeBoa € KapTbl Ha KapTy
MepeBoa BHYTPU GaHKa
v
HasocoeLus gonopon
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15 WHTepHeT-BaHK. OcHOBHaA PYHKLUMOHANbHOCTDb

e |[Q novex lvv®m © & & © =
) »
o]
BE Kaprl ™) AoBaswte kapryapyroro Garka  [4 Ochopmute kapry
KapTsi TKC YepHasn
52 3 #1479
Cyera
TKC Cepas
KpeauTsl - E
peal A —— «© = =
1
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B kpeanten
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| «HTennexTyansHs B... [ CNews: T B Barika
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[naBHas Onnata ycayr MepeBoabl OnnaTa cyeToB

(£] YacTo nocellaemele layaneHaA CTpaHuLL Barracuda Spam & Vir... FutureBanking

B5 Mot ogmc Kpeautbi [ Ochopmure kpeaut

S Kapr %5 Kaprounbiit oBepapad c 30000000~ B
06513aTenbHbIM NOraw eHneM A/\ﬂ KapT

Cyera
AencTeyer C 04.04.2013
@ erAMTbl AefcTeyeT AO: 04.04.2016 -; —
5 MpoueHTHaA cTaeka: 13,50% — "
KAQAbI e ”
R 06Wasn cyMMa 3aA0NKEHHOCTU: 290 000,00 RUR > =

WM36paHHoe

3aaBKu MokasaTh

¢ CoobLueHus

~_ MNpoduns

WcTopus onepaumii

Q BecnaaTtHo no Poccumn Hawe MoBuabHOE NpuAoxkeHne © PocEepoBank 1994-2015

8 (800) 500-777-8 N\ 2 ) len
[.\wl'lgw..v Ne
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Anst 3BoHKoB M3 Mockebl
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(] YacTo nocelaemel HauaneHas cTpadmua || Barracuda Spam & Vir.
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Moa6op KapTbl 6
Tun kapTbl KaTeropus BecnnaTHo k kapTe
AebeTopas KpeauTHasa Classic/Standard Gold Platinum Black Edition BeanumMuTHEIn  BoHyCHBIE MUAK ApeHpa co VIP-cTpaxoBka
Gunet CKMAKOW - -~
.
-
MMhaTexHas cuctema Banota \7 A -’
,,
VIP-koHCBepX 3a cHaTne Cash back Ha ocratok
Visa MasterCard
3apnAaTHas kapTa/KpeanT KpeanTHBIN AMMUT
KoHceepx
WHanenay cepenc
aNnbHBIA T
FocEapoSane
Ece
Hawwm npeanoXxeHus Cpaehute
MNakeT ycayr MNakeT ycayr «CTaHAapT KapTta Meranoauc
«Knacc Kompopt» Knacc»
v
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n (Opaska Bua

B MoaBiop exnaga

e | ‘ Q Movek

[5] YacTo nocewaenmsie | HauansHas cTpaHiua

Barracuda Spam & Vir...

€ | @ The joint-stock Bank 'ROSEVR... (RU) | https://vb.rosevrobank.ru/ibank/deposits

| aWhTenneKTyansHe 6. I

CNews: MT B Barkax | FutureBanking { | Bank Innovation | Expl... /] ®opym - FnoBansHas ..

Moa6op BKnapa

# Xo4y BAOXUTL 500 000

——)

50ThIC. 500 ThIC.

Hacpok 273 AHS

O

3Mec. 6mMec. 9mec.

Bknap «YnobHasa pata»

Craeka po: 10,50%
K Bblpaye: 539 223,59

RUR ¥

S MAH

lroa 2rona

Haww npeanoxeHus

v

B U & A & =

| Sybase365

C6pocnTh GUALTP

MNapameTpbl BKAAAQ

S0MAH
Kanutaanzauna MonoaHeHue YacTnyHoe cHATe AbrotHoe
pacTopxeHue
BbinaaTta npoueHToB
3roaa

()

ExeMecayHo EXekpapTantHo

AAA cpaBHeHWA BblGepUTe MUHUMYM 2 BapuaHTa
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MoOunbHbLIN OaHK

wi.. MTSRUS =&

1 & PocEBpobank

HaxMuTe ans 8xoaa 8
MobunbHbIK BaHK

QA

Opsacsl

GaHKoMaTsl

Hosoctr Kypces anior ObparHan cenas

Odmcu n 6aHKoMaTbl

Bnuxanwun 6aHkomar

AKB «PocEspobaHk» (OAOQ) (50m) 2

Mockea, Basunosa yn., 4. 24
Bnvxanwmn ogpuc

LleHTpansHein oduc (50m) >
Mockea, Basunosa yn., 4. 24

Cucrtema "MoounbHbLIN 0aHK" NO3BONSAET:

*repeBoaNTb AEHEXHbIE CpeaCcTBa MeXay CBOMMU KapTamu;

eriorallaTb KpeauTbl, OTKPbITbie B baHke;

*rnepeBoauTb AEHEXHbIE cpeacTBa ¢ OAaHKOBCKMX KapT Ha
Opyrve cBou c4eTa, OTKPbIThIE B baHke;

*NPOBOAUTL ONaTy ycnyr MobusbHbIX OnepaTopos,
NHTepHeT-npoBangepoB, KOMMYHarnbHbIX YCIyr U T.4. C
nobbIx Bawwnx kapT;

*npocMmaTpumBaTtb MHopmaunto 06 octatkax Ha Bawmx
cyeTax;

*nosfly4aTb MHGOPMAaLMIO O MECTaxX YCTaHOBKM BaHKOMAaTOB U
pacrnonoXxeHus otaeneHnn baHka;

*3HAKOMUTbLCS C HOBOCTSAMM baHKka 1 Kypcamu BanoT 1 T.4.

MobunbHoe npunoXeHne AOCTYNHO ANsi Nonb3oBaTenen
MOOUNbHbIX YCTPOMCTB Ha nnatdopme Android, iOS, WP.
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MTSRUS &

Hasan ﬂ PocEspoBbank E

¢ Hasan [lepeBop Mexpay cHeTa -

«1.. MTS RUS

Hazapn

Visa Classic VC - 1001 Typ Visa Plat
123456 789 Py6. 123456 789 Py6. 123 456 7¢

. BunanH

MNnarexu Nepesoast  WWabnows!
Mexay
cueramun

Maestro Visa Electron - In...  MasterCan

12046 TEIRYS. 129456 T89RYS. 12945579 MpocTo ANA o6weHns Moc..«Mariio  ap

Cymma | 2 000,00 ckanNiunk Mocksa

< MoTtus

AanbceBasb GSM

HanbcBasb

ETK

R VN

CoTtoBas cBS3b

. Mera®oH

xoe

ﬂ Ochuce!

Cnucok Mo meTpo

Xumkn o p-n Ceseprioe

S ] Meaaenx:fc { Mo meTpo Ha kapte
n P-H XoBpuHO pP-H |
Vi orpamce. /oo BRI i
c <
now3 OCTaHKMHCKHA LleHTpanbHbIi ocouc (265 m) >
HOropcK f ‘,)p-n Mockea, Basunosa yn., 4. 24
Bt Lywio __He ganee 3km.

x 2 OTtanenenve "Baplasckoe” (2 km 812
’ M8l LlenTpanbHbii ouc o, SV
PRy Baswnosa yn., a. 24 Mockea, Bapwasckoe w., a. 18, 1

Moxaickui

p-H — .
OTpenenue "fikumaHka" (4 km 416 m) »
3apeube p-H Mocksa, bonbluas Akumanka yn., a. 19
__He panee 7 km.
p-H p-H P " "
Canitions ohont Map OTaeneHue "KotenbHuueckoe" (6 kM

£ Llap‘l)a-:uuo ¢ 338 ™)
Canapoeso \, p.y Hceneso 3760 Mocksa, KotensHuueckan wab., 1/15, B

MausoR p-H YepTaHoso

- IOxHoe Pai Otgenenue "TaraHckoe" (6 km 904 m) »
QrcHose i ‘ 2 Mocksa, 3emnanoit Banyn., a. 52/16, 1
CoceHkn Y ) BuaHoe

! i He panee 10 kM_

U au o OTnenenue "KpacHonpecHeHckoe" (7
@yl @l B &, 5w ’
’ Mocksa, 1905 rogayn., 4. 4,1

Otpenenue "[onropykosckoe” (7 KM
959 M) >
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Apxutektypa NHTepHeT-O0aHKa.
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—5—> BPEL

WHTepHeT-6aHK WuTepueT - CMS «—13—» |Process Manager 7.6 14 1718
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ﬂ - A 4 PGW ' Object Location DB:
ATM locations,
MoBunbHbIA BaHK Branac:dk;z"ms
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h
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SMs SmartVista 34 ; Forpost CRM
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3 Mnarex:an UntepHet

Arperarogsl

1- AsTOpM3aumoHHbIe 3anpockl {MK)
2 — Yeenosmnenus ob onepaumsix (MNK)

3 — DuHaHCcoBSsIe TpaH2akumMn, dhainoesiin obmed

4 — Maccoewe onepaunm (dain)
5 — 3anBKM Ha NPOOYKTbI
6 — MNnaTtexm no 6C

7 — MrHoseHHbIe nnarexmn (arperaropam)

8 — CMC coobuierna
9 — ApTOopHaaumoHHe aanpocst (BC)

MGW

10 - 3anaHue Ha nnarex

11 - Mnarexxu no NK

12 — Pervcrpauma nonksaosarenaii

13 — Uudpbopaauma no aorosopam

14 — MononHeHns C4eToB (arperaToposl)
15 — MHbopmaunoHHbIEe 3aNpoch!

16 — TepMmuHansHsLIe MIHOBEHHLIE NNATEXKU

17 — Onepauvn No JOroBopy
18 — MononHenue xolwensKka
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Cuctema 16O no3BonsieT npeaocTaBnAaATb KNIMEHTaM HOPUANYECKUM NULLIAM BECb KOMMJTEKC
HeobXxoaMMbIX YCIyr, B TOM YUCNE:

-CospgaHue n otnpaska B baHK OKYMEHTOB pasfMyHOro Tuna (naTteXxHble nopyvyeHunsl, BartoTHbIE
nepeBoabl, AOKYMEHTbI BarItOTHOrO KOHTPONS);

-MonyyeHune 13 baHka BbLIMMCOK 1 OCTATKOB MO cHeTam;

-Pabota ¢ apxmBamn JOKYMEHTOB;

-PaboTta co cnpaBoyHnKamm (6aHKOBCKUE U KNUEHTCKUE);

-PaboTta ¢ anekTpoHHOW NOANUCHHO.

Pabouee mecto Knuenra Cepsepa cucrembl IO ABC Banka
Otnpaeka OKyMEHTOB B Otnpaska AOKYMEHTOB Ha
ucnonHenne B ABC banka
baHk
— —
— —
\ PesynbTatsl 00paboTkm PeaynbTathl 06paboTkm
NOKYMEHTOB [OKYMEHTOB
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Bank-KnueHT

WHTepHeT-KnueHT

~

MobwunbHbI KnueHT

—

f

Boeinucka OHNnanH

o

-

3apnnaTtHbiv NPOeKT

.

~

Cucrema
AB0O

&

<

J

BaHk-KnueHT — nogcmucrema
obecneuvnsaroiasa paboty no NnpuHUMNYy
«TOJICTOrO KINMEeHTa», OpUEHTMPOBaHa B
OCHOBHOM Ha CpefHUX N KPYNHbIX KNWEHTOB C
6onbLumMe JOKYyMeHTOO60pOTOM.

UHTepHeT-KNMeHT — « TOHKNI KNNEHT»,
OpPWEeHTUPOBaHa Ha LWMPOKUI Kpyr KrnneHTos,
obecrneydynBaeT nonHoueHHoe baHKoBCKoe
obcnyxneaHue vyepes VIHTEpHeT.

MoounbHbIN KnueHT — noacuctema ans
ONCTaHLMOHHOMo ynpasneHus puHaHcamm ¢
niaHLweToB 1 cMapTdOHOB (iOS 1 Android).

Bbinncka OHnanH — nogcmcrtema ans
MHGOPMaLIMOHHOIO 0BCIYXXNBAHUS KNUEHTOB.

3apnnaTHbIA NPOEKT — nogcucrema angd
obcnyxmneaHusa KnneHToB B pamkax
3apnnaTtHoro npoekTa.
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Bce s Pybnesble cuyeta

Ne 4200 0000 0120 5029 7843
TekyLunit cuért

999 999,99 £

NAnyT 500 000 8

Mnatéx Beinucka

[locTynHo Ha Beex cueTax mkaprax £ § € ¥

13 251523, 28F 3372573%

* Onnata TeneoHa

Bavxariine cobbiTus

ABrycr
27 CeroaHs
72205,27
100 500,00 P (1)
7220527
oo Euy
MHe nnatat

Bce JOKYMEHTbI
1

3872

cimaa-Tnarts

BantoTHble cyeTa

Ne 4200 0000 0120 5029 7843
TekyLmit cuért

999 999,99 £ o

Onnata VHTepHeTa

AB0 KDpuanyecknx nuy

M36paHHoe

Ne 1241 2425 0252 5029 7843
KopnopaTueHble KapTbl

-500 000,99 #

aTéx  BeInucke Bbinucka

=12 725,13 ¥

Beinnatute aBaHc 31 Mepesoa OO0 «Makcuma-TpecT»

CeHTAGPL
*3annatutb HanorM M Cna...  *3akasaTb KaHUENApKy ~234944,83 9
50000,00P ) * ONNaTMTL apeHay
A notpatun
Ownbkns  Ha noanuce Ha yTou un

+72 230,95 P

Ne 7200 — Bo3Hukna npo6nema

AUMUT 500 000 P

+ OTKpBITL C

S2 +eee 2425 12717

MC Standard PayPass (Debit)

Alexander Macedonskiy

999 999,99

-50000,00

Mnouee cnucadue OO0 «MNactariiak Nols
n

[ PocEspoBank

88005

MMaeHan

CyeTta v onepauuun

DYHAHCOBLIN KaneHAapb

BantoTHBIA KOHTPO/b

3apnnaTHbi NPoeKkT

MapTHEpCKue cepeuCk

Hacrpoiiki

BhIiATv
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AB0 KDpuanyecknx nuy

<

i) @ | https://projects.invisionapp.com/share/8C86HBWPT#/screens/198

3686450

51018

PVPO@TOEFW | C ||\ Moucx

Bce+ Py6negble cyeta ! BantotHble cueta !

visa w2424 04/17 * =3
VISA Classic ¢ usnom (Debit)

Alexander Macedonskiy
Anbabani

KapTbl 2

w2425 1217

999 999,99 £

Mnatéx  One

Mnatéx Onepaywun

M36paHHoe 2

MC Standard PayPass (Debit)

Alexander Macedonskiy

MC Standart PayPass ¢

U0 pepxarens AnekcaHap Makepockuii

Cuet No 2323 2323 2323 2323 2323

KNpOBaTb MepeBbinyck Kap

Onepauyn IHdopMauums

HassaHue
OpraHusaums 000 "BHOPO"
Baniota RUR

CLASSIC

CKpbITb

Ne KapTbl

MnatexHan cuctema

TpaHcnopTHas kapta (7

Ne 1241 2425 0252 5029 7843
TekyLWwmii 3apnnaTHblii C4ET

-500 000,99

Mnatéx Boinucka

2442 2423 29323923 @&

Mastercard

Nvnaur 500 000 P

CTaTyC KapThl

JOCTYNHBbIA 0CTaTOK

+ OTKpbITb CHET

Ne 4200 0000 0120 5029 7843
KopriopaTuBHbiii cuet

999 999,99 £

Mnatéx  Boinucka

AKTUBEH

999 999,99 P

U3MeHUTb

[\ PocEspoBank

8800500777 8

OtgeneHus 11 6aHKOMaTbI

000 Bropo 3axeHcn
MukpobusHec flaiT e«

Cepreit Hukonaes
[vipektop

MaeHas

CyeTa v onepauum
DVHAHCOBbIV KaneHAapb

BanioTHbIA KOHTPONL

3apnnatHbilii NpoekT

MNapTHEPCKMe CepBICh!

Hacrpotiku

Boiitn

Ecnu ecs sonpocs:
HenviLuTe Haw

ObLme NMMATBI
EXegHeBHbIA numMuT

ExeHeaeNbHbIR AMMUT

MposejeHve onepayuni

4322230959

4322230959

CHATME HaMNYHBIX

4322230959

4322230959
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Mue nnatar

Bce AOKYMEeHTbI
1

Ne ’874

OOO «Makcmma Tpec1»

Ne 3871

epa 29. il
N «KpusokoneHHnkos b» — KveHT
Bosspar 3agomkeHHoCTH

Ne 3870

2pa 29.0
OOO «Makcvlma -TpecT» — MapTHEp
32-2424

y No2

N «KpusokoneHHWkos 6» — KavieHt
Bo3Bpart 3a40NXeHHOCTU

Mﬂ «KpMBOKOneHHMKOB B» — OnT
03BpPaT 3a40/1KEeHHOCTH

banaHc nnatexel B 1toHe 20

+72 230,95 P

+106 000,35 P

72 205,27

+106 000,35 P

+54.000,00 £

Ov Mo BCeEM CYeTaM

A notpatun

Owmbku & Ha noAnuce Ha yTouHeHuu
1

7200 — Bo3Hukna npobnema
2016

Mpoyee cnucaHne OO0 «MocTasuyuk Nel»
Onnata no gorosopy Ne312390-20

Ne 7201 — OXUA3ET NOANUCAHVA 11 OKYMEHTa

Bblgaua 3aiima coTpyaHuky LLimenés A.U.
Beinnata no 3assneHnto Ne12312

Ne 7200 — OXVA3ET AOKYMeEHTa

I'lpoqee cnucaHve 000 <<ﬂoc1'aaum|< Nel»

= Oxungaer nogucaris

ﬂpouee cnucaHve 000 «ﬂo aBu.MK Nel»
Onnara no gorosopy Ne312

Onnata nocraamuky 000 «Maxcwma -TpecT»
Onnarta no gorol y

A A~ -~

-50 000,00 #
& |F
-100 500,00 £

+

~50 000,00 £
. |®
-50 000,00

+

-72 205,27

5_ B
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[\ PocEspoBank

OTKpbITVE CYeTa

WM MeaHos ViBaH CepreesBuny

7% Mocne aobaeneHms HEOBXOAMMBIX AOKYMEHTOB, OTNPaBLTe UX B 6aHK Ha paccMoTpeHie
i OTnpasuTb B 6aHK
Ll B Cy4aeT NONOXUTE/ISHOTO PACCMOTPEHMS, C BaMM CBAXYTCH N0 KOHTAKTHOMY TenedioHy Y 000 Btopo SpxeHcu
A NanT eee

Cepreit Hukonaes
Avp P

3arpyska I0KyMeHTOB

masHas

loBepeHHOCTb Ha WL, YKa3aHHBLIX B [loKyMeHT 0 rocyaapCcTeeHHoM Macnopt
KapTouKe ¢ 06pasLiamu noanuceit peructpauuu Cuera v onepayum
DUHAHCOBBI KaneHjgape
BaNioTHbIA KOHTPONb
Daiinos. 3arpyxeHo: 3
3apnnarHblil npoekT

MapTHEPCKUe CepBuCh!

Hacrpoiiki
M POYVE LJOKYMEHTBI  Tpebyiotes ans yckoperns npoecca yTeepxaeHus

Boiiitn

© 1994-2016 PocEBpobaHK MoBunbHsIi Bakk ' "‘
TeHepanbHas NMUeH3una barka Poccuu Ne3137

t i depra Caenano s Blopo ¢ O
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Cyerta v onepavvu

ounbTp Vv DYHAHCOBbIV KaneHaapb

BanioTHbIiA KOHTPONL
Brinncka 3a nepuog ¢ 03.03.2016 no 13.03.2016

HaiigeHo 3 3anucn Moka3siBate 20 50 100

3apnnarHbiii NpoeT

Ne Bug faral fata KoHTpareHT WHH [le6et Kpeaur HasHa4eHue Q MapTHepckie cepBuch!
onepaum  OTPAXENIA KouTparenTa nnatexa
no ety
Hacrpoitku
Boiiiy
AB Fy(_T 4322230959 -213292434P
Tb BOMPOCH,
v 23 01 04.08.2016  04.08.2016 000 "OpuH" 7771777229 2493578 Onnata no aoroeopy Ne 231... BIALLVTE HEM
v 24 01 04.08.2016  04.08.2016 000 “0auH" M7NM777229 -31935,78 Onnata no gorosopy Ne 231...
Mone 2352942009 -135503578P
24 01 04.08.2016  04.08.2016 000 “0anH" 771777229 2493578 Onnata no aorogopy Ne 231...

VTOro 3a yKazaHHsIN Neprog 635294200P  -335503578P

lu
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[Tpoduns lMonb3osatenu

Tap

1apviQ

[onb30BaTenn CUCTEMbI

pareH

CoTpyaHUK JonXHOCTE YpoBeHb npas OpraHusauua Mpaska SMS  KoHTaKThl JoruH
numMnToB
KapTb!
ViBaHoB M 000 "AANMHHOE Ha3BaHe OAUH',
leHepanbHblii
Kupunn P AfmMUHNCTpaTop 000 "CpegHee Aga", Aa Ad 8 34222 3_333 89342223333 Eﬁ 'ﬁ
AvpexTop (g ivanov@odin.ru

AHapeeBny 000 "Tpu'
Mukayesa

000 "AANMHHOE Ha3BaHwe OAUH", 89342223344 § -

HT XT PefakT = = ik A
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BROKEREHEE GOCYAVBEHVE, WHTERHET TOSMAWHT ANA BCEX QU I K - STO n po rpa MMHbI l\;l KO M nne KC ﬂnﬂ
8 (800) 200-31-33 (. P & 7
ﬂ PocEBpPOBPOKEp  +7 (499) 55 50 26 (vooes) el opraHu3aLun 4oCTyna K brpxeBbIM U

KJMEHTAM COoOT PbIHKM OBYYEHWE KOHTAKTbI 0 BAHKE % B H e6 M p>l<e B bl M To p ro B bl M CM CTe M a M B

pexviMe peanbHOro BpeMeHwm.

BebGunapwt _ ToproBble onepauuu
Pabora c nporpatiMoit Quik. 2-e yacTi. 4 AHCTaH uMOH H% °§y qu “ e ‘D,OCTyrl K pa3ﬂ VILI H bl M p bl H Ka M I/I pe)KVI M a M
CTOMMOCTE uukna eefh rJU-BZ becnnarHo N Ta c nporpaMMOM QUI K
}:U'I:;I NOceweHua Kypcoe HeUtJ#-(OAI-lMU 3anucarbcsn ‘ﬁBaﬂ TOPrOBnﬂ . Top ro B C oﬂ H Oro Te p M M H ana .
oo s W s ey .’ *Bo3MOXHOCTL COBEpLLEHMS OnepaLuii no
AnAa noceweHuA Kypcoe Heofxogumo 3anMcaTbcs H eCKon bKVI M To pro B bl M CL_I eTa M C Oﬂ H Oro
CHRETE = pa60'~|er0 MeCTa-
*KoHTpOnb TekyLen CTouMoCcTu nopTdend
KNMeHTa U BeNUYMHbI UCNONb30BaHHOIO
bty i o laaie g = L KPeOMTHOrO «Mreya» B pexvime on-line.
HOoHA0BOM BupKe e TOproene BecnnatHo BecnnatHo .LI‘VI HaM quCKM |7| nepecq eT CTOM MOCTM

BecnnatHble cemMuHapbl [MnatHble cemuHapbl Bpokepckuii cuet Hemo cuet

AxanuTinka Toproeble cTparerumn MapskuHanbHoe BebuHapbl |'|O3|/||_j||/|[7| no Ka)K‘D.OMy MHCprMeHTy n
KpeauToBaHme M o
AHaNMz GoHAOBOMD E MpuBLINEHAA TOProENA e YBENWYEHME NPUBLINM 33 b 4 OHNaitH oBydeHme JTNMM MTOB OTKprTMﬂ nn NH HOVI 7] KO pOTKOVI
G PrIHKa, OB30pk! @ Ha (OHAOBOM PbIHKE é CUET KPEOUTHOI NNeda O TOProBNe Ha GOHA0BOM
— e no3nunn.
*KoTnpoBaHne 6pokepomM pasnmnyHbIX
PTC 115431 . 0.99% 2 vves 13226 . 088% NHCTPYMEHTOB 1 COBEpPLLEHMNE BHe6|/|p)KeBb|X
i s : caenok ¢ knueHtammn B CucteMe 6pokepckmx
duss s KOTMPOBOK.

113478 . 13008

« *[NogkntoyeHune K 3apybexxHbIM TOProBbIM
cucTeMam, NoaaepXXmBatoLmm FIX-NpoToKof.
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= 370 He BaHK
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B pocEspoBank
BaHK 3.0 — He NPOCTO «BTOpPas BEpPCUS 2.0» .., ... PO

=  MapketuHr 3.0

=  O. Kotnep u coaBTopbl, MmapT 2010

* OPpUEHTUPOBAHHOCTb Ha

= |lleHHOCTU yenoBeka u yenoBeyecTea

From Products to = ApeayicromMAati
Customers to
the Human * Ba)XHble aTpubyTbl
Spirit =  DMOLMOHalbHbIE U [lyXOBHbIE

=  TexHO/IOrMM HOBOM BOJIHbI
= [lapTHepCTBO MHOIMMX CO MHOTMMMU
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UWoeun BaHka 3.0

BAHK

= Yacmoe BUSHEC-3KOCUCTEMBbI

= JIOKOMOTUB 3KOCUCTEMbI — B YacTu d)MHaHCOBbIX cepeucos
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NWoen BaHka 3.0 [ PocEBpobank

B3 AMMHUBMHA Yy C II E X

= LUeHnHocTH baHKa 3.0:
CAEJNIATb MUP

B Pl N
T =0 B8 A

= Xwutenm IKOCUCTEMDbI
=  Knuentol (p.n., 10.1.)
=  baHKu

* [locTaBLMKN TOBAPOB U yCnyr

TS

’ vv

oL

= Bcem »cumesnam saKocucmemasi passusaimb 3Kocucmemy u mup K nnyyuuemy
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«TexHOJIOrMm HOBOM BOJIHbI»

VN1 aBTOBUDKET:
CaMmble YacTbie
onepaunm? Internet

Michsel SCHUMER
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My Profile
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CTapTOBOW CTPaHULIb

avourites
» Make Payment
» Account Details
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Done
Done




B3 AMMHBIMA

B PocEBpobank

Yy Cll EX

BAHK 3.0: byayuiee cerogHs

«TexHOsIormm HoOBOM BOJTHbI»

CmapTd)OHbl U NAQAHLWETHUKHU
= He MmeHblue, ueM B MIHTepHeT-OaHke
=  (OuHaHCOoBbIE NPOAYKTbI U YTIYTrU

= [eocepBuUCHI

s Bl & 927 AM

=  MynbTUMeauiiHbIe CepPBUCDI

TOCEt B 58 3% U
B
3
2

Ot g pdicts: 2

Hoh;. liqu

-
N

1\ PocEspobank

B3 AHHMHUBWMT Y C II EX

\
m_

2 GEMINITESTS

oy | GEMENT Mobile login
Manage prar socmsees, Sayemnh

my

- Nearby branch »
O @I amey

‘ Nearby ATM »
% Duwrvwnd By aten  G2vm swey

Neartry G EMINI Loyalty
2% Cubpartren
UB130713 wer T 2ecen s G Jam snoy

News
e mool e 1
frm '’

oy hat
begrrang Anh |
1% you tewy shangy

-
{ L
am
ot DCOR
/ 225477, Burtis. Sk of YGON
£, 24.01.2011 196 EUR

526477, Bertin. Bank ol VGIR

20.01 2011
SHU4ATT. Bethia. Sank of VGDA

15.03.2001
i Z1r4e) Avtomatn peyrrent




|

1\ PocEBpobank

B3 AMMHBIMA

Yy Cll EX

BAHK 3.0: byayuiee cerogHs

1\ PocEBpobank

Yy CII EX

N 310 He paHTacTHUKA...

B3 AMMHUBMNA

* Omkpobimoie APl — yyce peanbHocmb EINTS .0 Spezitielion
i} ,d ’,“. x‘.v.‘;;r. u.mo . ';f ;:- s '}u g;-'w % s:‘::
lsmllm 234 peorrs AN i, 74 fokecgn W
o= Password
%? Connact kto Mint. . S Qnacn ANTAN e
Add Co Back S = A &

Zurweaiteran Mavigation klicken Sie bitte suf die betraffanden Symbole.

Modeno F/n TS

=  EAWMHBIA «KITUEeHT» K

s ur3 Let Mint do the rest

= Modenb "‘b

mint...

- MHd)OpMaUMﬂ ot 6aHKoB No

npoaykTaM KimeHTa (r/o) MHOruM HaHkam

O6/1a4Hble TEXHOJIOINMH,
noprasibl ¢ oTkpbIiTbiM API n gp.



1\ PocEBpobank

B3 AMMHBIMA Yy Cll EX

40 BAHK 3.0: byayuwiee cerogHs
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Opyrue coobuwecTBa

= U Odpyaue coobuecmea KnueHMos
- KoTTemxHble NOCENKU
=  «Konxo3bi» (KOMMYHbI)
= «Toeapuuwectea» (UIM)
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Accounts Waiting room Deposits & Investments Payments E-communication
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Ry Mai ’
= 3adaua BaHka 3.0: e i | [ R il
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= Cozpatb nnatdopmy Ans ot Saving. current. __——
urt 2
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Bnepedu — 3noxa 3.0
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