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Path - Choose the catalogue >> Order Management >> Channel
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HaBegute Kypcop MbILWKM Ha Tpebytomyto BusHec-pyHKUmMO 13 kaTanora L1
(8 maHHOM cniydae: Order Management - YnpasneHue 3akaszamu)

Haxmute Ha kaTtanor L2 (B gaHHoMm cny4yae: Channel Operations — Service
Delivery Partner)

HaeeauTte kypcop Mbiwky Ha Tun 3anpoca u3 katanora L2 (B gaHHOM
cny4dae: GCSN Orders and Admin)

4. Haxkmute Ha katanor L4 (8 gaHHom cnyyae: GCSN Error Messages). lNocne

3aBepLlleHnd, Bbl yBuauTe criegyrowme Tpu onuynn:

Services:

2,
3.

Submit a Case (OTnpasuTb 3anpoc) - ATa KHOMKa npuBeaeT Bac K popme
"Ticket web-form", c onpegeneHHbIMM aBTOMaTUYECKU CreHePUPOBAHHBIMU
nonsiMn 1 apyrumMm Ha OCHOBaHUM BBEAEHHbIX NONb30BaTeNEM AaHHbIX.
Chat with Agent (4Yat c areHTOM) - HegocTyneH

Talk to a Person ([leperoBoputb C KEM-TO) — HEQOCTYMHO

BepHyTbca k cTapToBOM CTpaHuLe Yyepes "My Page!”
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Service Central Catalog in Detail — Service Delivery Partner

evel 3 Catalog e

KaTteropus/ Pasgen

GCSN Orders and Admin

GCSN Partner / User Profile

Labour Payment and Part Invoice Queries

MopgkaTteropus

GCSN Error Messages

Manual Orders (GCSN Downtime Only)

PCF Proof Of Purchase For Pending Shipments (Pop)

Warranty Entitlement

OnucaHune

B aTon nogkateropmm Heo6XxoanMMO OTKPbITb 3anpoc ecnn B
none Status B cucteme GCSN yKkasaHbl OLLUMOKK
(HenpaBUNbHbLIN CEPUIAHBIA HOMEpP, HENpPaBWIbHbIE AaThbl B
cuUCTEME, MHXeHep He obnagaeT Heobxoanmyto
KBanndmkaumo,oLLIMbKn No NoBoay 3anvyacTen u T.4.).

B aTton nogkareropun HeoOXo0AMMO OTKPbITh 3arnpoc B
crny4asx, koraa cuctema He paboTaeT M Bbl HE MOXeTe
OTKPbITb 3aKa3.

B aTon nogkateropmm Heo6XoaNMMO OTKPbITH 3aMpoC ECNK
PEeMOHT B cTartyce Pend.

3anpochkl No NOATBEPXKAEHMIO rapaHTUM B CUCTEME,
3anpochkl Ha UCKMYeHne

B aton nogkKkateropmnu Heobxoanumo OTKPbITb 3arpoc ecriu
HY>XHO CO034aTb AOCTYMN K CUCTeMe unun yaanuntb I'IpO('bI/IJ'Ib

CSN User Profiles (New Partner Creation, Modification, Deletion) OAQHHOIoO NONb30BAaTENS.

GCSN Access Problems

Labour Payments

B aTon nogkaTteropmm HeE06X0ANMO OTKPLITH 3aMpPOC ECNK
Heobxo4MMO BOCCTaHOBUTbL Naponb Anst GCSN .

38|'|pOCbI no noesoAy onnartbl.



Service Central Catalog in Detail — HP Partsone Partner
evet3G2tat0g ||

Parts and Logistics

Order Cancellation

Other Shipment Queries

Part Availability - Lead Time

Part Delivery ETA

Parts Escalation

SCITEX Queries

Ship back Queries

B aTton nogkareropun Heo6Xo0AMMO OTKPbITb 3arnpoc ecnmn
HY>XKHO OTMEHWTb (yaanuTb) 3aKka3 B CUCTEME.

B aTon nogkareropun HeoOXoAMMO OTKPbITh 3arpoc ecnmn
BO3HMKHET BOMPOC Mo nosogy DOA, ecrnin UHXXeHep
YyCTaHOBWIN OTCYTCTBUE HEKOTOPbLIX KOMMNOHEHTOB UMK
BMAMMOE NOBpexXaeHne, ecnmn B KOpobke He Ta 3an4yactb
UIv Bbl MOMyYUnNu ToBap AN ApYyroro napTHEpa.

3anpocbl No NoBoA4Y Hanu4yme 3anyacren, 3anpochl No
CpoKaM J0CTaBKKW 3an4yacTen (TOSIbKOo MO NiaTHbIM
3an4yacTam).

3anpockl Ha YCKOPEHWE NOCTaBKM.

B aton nogKkarteropumn Heobxoaumo OTKPbITb 3anpoc ecrn
AaHHadA 3an4yacTtb He AOCTYyNHa OJ14 3aKasa U eé HY>XXHO
aKTnBMpoBaThb.

3arnpochsi o SCITEX.

3anpocbl no DEX.



Thank you!
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