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HNuTepHeT-0AaHKUHT

HurepHeT-0aHKUHT — 9T

9AEKTPOHHAA OAHKOBCKAs
AEATEABHOCTD,
OCYVITICCTBASCMAS B
MH(OPMAIIMOHHON CPEAE
NuTepner.



I/ICTopHﬂ Pa3zsurusa
HNuTepHeT-OaHKUHTA

uTepHeT-OAHKUHT — HOBasA YCAyra OAHKOB, KOTOPasg BO3HHUKAA C
nnosssAeHueM VlutepHera.

OcHoBHBIE HPUYUHBI CO3AAHUA YCAYTU
- AAf DKOHOMHUYECKOM BBITOABI
- AA COTTMAABHOM BBITOABI

dakrTopsl BAuArOmIE Ha pa3surue MurepHer-0aHKMHTA:
1. pacrymmas koHKypeHIIHS;

2. pakTOp BpEMEHH;

3. Pa3BUBAOIIIIECH CPEACTBA KOMMYHHUKAITHUL.



Hcropua Pazsutus
HNuTepHeT-OaHKMHI A

1995 . branchless bank -

6€CC1)I/IAI/IaAbeII71 OaHK, KOTOPBIH

Security First Network Bank -

CYIIIECTBYET UCKAFOUUTEABHO B CeTH.

[TepBbIit BUPTYaABHBEIA OAHK.

Cucrema «aTeprer Ceppuc
bank» B ABTOOaHKE.




Hcropua Passutna
HNuTepHeT-0aHKUHTA

o «Mnmeprnem Cepsuc barxy 8 ABTODAHKE.

2R ARD TABIUDBAHRK T - YCAYrvd YacTHbiM KAMEeHTarm - My
Fie Edit View Favormtes Jools Help

- -=-» - DN A3 2 B magaae 2000r. ToABKO ABa

Address [ :  avtobank.ru/s < Zkintpri poccuiickux 6anka -"ABrobank" 1

"I'yra baux" nmpeasarasn

ITOAHO(DYHKIIHOHAABHBII
OAHKOBCKHIT CEPBHC Yepe3

I/IHTCPHCT CBOMM YaCTHBIM

- L—*laCTHbIM K,rlmeHTaM

KAHMCHTaAM
Oncpbwme “ BeAeme cueTOB

L CeN
Komyuanu—cbue nna'rexu
MNSCTUKOSHIe KapTel St A —asa X
* HTepReT CepBMc SaHK

Cuctema "MuarepHer Cepsmc Dbank™ npeacraenaer
coBor HoeyHd YOOOHYH dopmy GaHKOoBCcEOro obBonmyEueaHwA

DHESHUSCKM NMLY.
MHTEepHEeT Cepsuc BaHK - aTo MHTEDAaKTHMEHAaA
KOMMNbLIOTEPHaA cucTema, KoTopad obecneuusaeT yoanedHHoe
ynpaenerHme DaHKOBCEMMM CUHESTAMMU Yepes mobanbHYo ceTh
, intermet 8 peckvMme peancHOMo epemMeHn, B Nuuboe epema CyToK.
Tenecpo..g Cepamc Bal-n( 8 xavyecTee NPporpararaHoro obecnededma nNpuMedHAsTcH
LleHexchzene OALS e Microsoft Internet Explorer eepcnu S0 M Bblle BMEecCcTE CO
S SR cNeuManbHbIM KORMMNOHEHTORM CUCTEMbI, NPeA0CTIEBNASLIM

OGMEH SamoT ABTOBDaAHKOM.

Uerssie 6ymari4 R MHTepHer Cepsuc EaHk ofecneynsaeT QOCTYN KO 8Cem
: E  CuUSTAaM KNHMeHTa, OTEKPBITEIM B ABTOoBaHKS: Tekyumm (pybneesim
,!:lenoswrapﬂoe oﬁcn\pxmear-wte M BAnOTHBIM), XapTO4YHBIM, ASenNo3MTHbIM. [(loNszosarens

= £ Internet




HNuTepHeT OAHKUHT

NHmepHem-6aHKuHa . BA N KI N G

- 3TO Hanbonee AMHaMUYHOE
N npeacraBUTENbHOE
HanpaBrneHne PMHaHCOBbLIX
MHTEPHET-pPELLEHNN.
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Komoouenrsr Cucremsl
HNuTepHeT-OaHKMHI A

Beo-cepBep
(MS IIS, Apache)

Be0-0pay3ep

Hopran
«AHTepHeT-
Kanenr»

b/l
NMPHUKJIAJTHOIO
pelieHust




HNuTepHeT OAHKUHT

CHMKXCHHC paCXOAOB oOAervyeHue HpOHCAypr

KAHUEHTOB OaHKA OCYIIIECCTBACHHA ACHC/KHBIX

onepaunf/i




I 1/\/\TTW\ TO.CIA OO /AN A amh YAty

—loBblWEeHWe AOCTYNMHOCTU 6aHKa BCEM MOTEHLUMAaIbHbIM
KIMeHTam

—OTCcyTCTBME reorpadmueckom NPMBA3KKM KJIMEHTA K 6aHKY

—CyllecTBeHHad sKOHOMUA BPEMEHM 3a CUET UCKITIOUEHUNA
HEO6XOAMMOCTM MocelaTb 6aHK KJIMEHTY JIMUHO.

—KpYyrs10CYyTOUHbIM KOHTPOJIb CO6CTBEHHbIX CUETOB U, B
COOTBETCTBMU C MBMEHUBLUENCH CUTYaUMEN HA DMHAHCOBLIX
DbIHKaX MIrHOBEHHO OTpealr MpoBaTb Ha 3TN MSMEHEHUA
Hanpmmep 3aKpPbIB BKJ1aAbl B 6aHKe, KYNUB UKW NpoaaB

S e



HNuTepHeT-OAaHKUHT

BORMOAHOCTI KIHEHT:

- CoBeplueHme nnaTexen co CBonX
cYeToB Ha Nbble cyeTa B NMHObIX
OaHKax,:

- Mpopaka n Nokynka MHOCTPaHHX
BanioT;

- OTKpbITUE HOBbIX CHETOB U NepeBo Ha
HUX JEHEXHble CPeacTBa;




HNuTepHeT-OAaHKUHT

BOMOAHOCTI KTIICHTA.

[TomoAneHHE cUeTa KOPIIOPATUBHBIX ITAACTUKOBBIX KAPT U CHEM C
HHUX CPEACTBQ;

[Toayaenne I/IH(i)opMaLU/IH O IIOCTYIMBIIHUX ¥ MCXOAANIUX ITAATEKAX
U BBIIUCKHA O TEKYIIIEM COCTOSAHUM CYETA;

OT3BIB OIIIHOOYHBIX ITAATEIKEN IIPU BO3HUKHOBEHNH TAKOU
HEOOXOAMMOCTH;

HOqueHHe I/IHqDOPMaI_II/IOHHbIX 1 KOHCYABTAITMOHHBIX YCAVT.



HNurepuer-o0ankuHr B Poccun

Citibank Citibank Online - cucrema DAaHKOBCKOTO OOCAYKUBAHUSA Y€PE3 HHTEPHET

.| citi Citibank Online - Home

Cﬁbank * rnasHan * english ¢ 6esonacHoCTb

Poccus NPOAOYKTbI  YCNYITH  MHOOPMALUWA  CUTWUIPYN

N ) i o Citibank Online - 370 cuctema yaaneHHoro 6ankosckoro obcnyxueanua yepes UHTEPHET, C NOMOLBID
Bxop B Citibank Online CIthank Onllne KOTOpOi KnueHTel Cutubanka MoryT yaobHo u Be3onacHo KOHTPONMPOBATL CBOW CYETA, AENaTb Nepesoasbl
BosmozxnocTu Citibank 6au3KkuM, onnaynsaTe 0BpasoBaHue AETeN, KOMMYHANbHLIE YCAYTW, MOBUABHYIO CBA3b, rOPOACKON

Online WMs nonb3SoBaTenn TenedoH, ubposoe TenesuaeHue, MHTEPHET n MHoroe apyroe. Noapobree o Citibank Online »
®opMbl 3aABNEHUI S E—

CKMAKM W CNeunanbHble
npeanoxeHuA Naponk ByabTe BHUMATENbHbI!
KoHTakThl Moxanyiicta, BBEAUTE Naponsb, Mpun Bxoge B Citibank Online ne tpebyerca ykaswisate HOMEP KAPTbI 1 TMNUWH.

MCNONb3YA BUPTYANbHYK KNaenaTypy. TNWH ucnonb3yeTca UCKAIYUTENBHO AnA Bawei asTopusaunn no tenedoHy.
EcTb BONpoOCHI?

3arnaHuTe B Bonpock! = nOMOU.lb
U OTBETHI || 3anomHuTs BXOA

Wnu 3soHuTe B nioboe Wma Monbsosarens 2
epems & 24-Hour Het WMeHu nonb3oeatens u MNapona? [ponauTe PErcTpauUMI >

CitiPhone Banking: Kak npoiT1 perucrpaumnto? CMOTPUTE MHCTDYKUMIO

(495) 775-7575 BnepBbie BuawnTe 3Ty CTpankyy? 3abbinu Naponb? Cozaaiite Hoebil Napons! »
: Peructpauus ? 3abbinn UMs nonb3oBaTens? Y3HaiiTe ceoé VMa N0Nb3083TENS N0 HOMEDY KApTh >

g Mockee




HNurepHer-0ankuHr B Poccun

BTb24 Aoctym B naTeprer-6aHK BTB24 ocyrectBAseTCS KPYrAOCYTOYHO Y€pe3 HHTCPHET

canut www.telebank.ru.

vww.telebank.ru/WebNew/Login.aspx ) B MH... | & Cucrema Tenebank X

v Crpannua v besonacvocte v  Cepeuc v *@'V B O : i: OCHOBm\
SBTB24 UHTEPHET

Cucmema TenebaHk

cucremel BTb

Bxop B cuctemsl («TeneGaHk» Teneundco» YeaxaeMsie KnneHTbi!

HacToATensHO pekomMeHrayem Bam nNpu BXoAe B cucTemy « Tenebankx»/« Teneundo» BeINONHATL cnegyolme TpebosaHua:

Norux

(YHK unu ncesgonunm) 1. Ha nepeom 3kpaHe BEOAWTL TOMBKO NOMMH U Naponk. NepeMeHHbIR Ko creayeT BEOAUTE CTPOTo Ha 3KpaHe, KOTOPbIA
n NOABAAETCA NOCNe NPaBUNbLHOIO BBOa FIOTMHa U Napons.
apons
2. B cny4ae HenpaBUNLHOTO BBOJA NEPEMEHHOTO KOfla He BEOAMTL KOJ CO Criely oMM NopsaakoBbiM HoMmepom. Ecnin
nepeas NoNbITKa BX0Aa B CUCTEMY He yalanachk, NPW KaX/0# NOBTOPHOW NONLITKE BXOAAa CUCTEMa [OMKHa

Bontun 3anNPOCUTL NePeMEeHHbIN KOZ C TeM e HOMEPOM, YTO U NPKU NePEON NONLITKE.
3. He BBOAUTHL HOMep Bawen HaHkoBCKOW KapThl u ee CVC/CVV-koa. CucTema HUKOrAa He 3anpaluMBaET 3TV AaHHLIE.
Perucrpaums Lewmo-sepcun cuctemel «Tenebanks

4. YbeguTbca, 4TO yCTaHOBNEHO Be3onacHoe coeAMHEHne C CaiTOM CUCTeMbI (B Cyyae BXOAa C MOMOLLLH
3ALMLEHHOTO COBANHEHWA), T.€. aapecHan CTPoKa HauuHaeTcA ¢ hitps:// u npu 3Tom oTcyTecTEyeT coobulerune 06 owmbre
cepTudmrkaTa

Cnyx6a nognepxku

telebank@vth24.ru Ecnu npu exoge B cuctemy «Tenebaxks/«TenenHto» Bul 3ameTuTe Kakue-nubo HECOOTEBETCTBMA CTaHAAPTHLIM 3anNpocam
& > CUCTEMBI, HE BEOAWUTE HUKAKUX AaHHLIX U obpatuTeck B Cny:xOy noagepxku.

(495) 771-78-24

KPYrAoCyTOuHO

Mpw paboTe B cucteme «Tenebaxk» unu «TenenHdox» cneayiTe MHCTPYKUMAM «[lamaTkn no obecneuenuo HGezonacHocTu»

LleHTp knueHTCKOro obcnyxuBaHusa Tenebank
Mo Poccuu: 8 800 100-24-24

2 T, TeneBaHk — 370 cucTeMa AucTaHUmMoHHoro Barkoeckoro obcnyimeanus BTE24, nozeonaoian ynpaenATs CBOMMY GaHKOBCKUMK

2 sk cyeTamu 1 KapTamu B nioboe BpemMa 1 B NGom MecTe ¢ NOMOLLLI MHTEPHETA, MOBUNLHOro UNK obkiuHOro TenedoHa.
xBe: (495) 777-24-24
TOMHO CosepLuanTte nepeeoae! B pybnax u MHOCTPaHHON BanioTe.

OTkpeiBaiTe BKNAALI.

MononHaitTe cueTa u HaHKOBCKME KapThI.

KoHBepTupyiiTe BanioTy, Nokynaiite ueHHsle Bymari.

OnnaunBaiTe KOMMYHAasNbHBIE YCTYW, COTOBYIO CBA3L, JOCTYN B UHTEPHET, TENedhOHHLIE NEPErosopsl, 0ByUYeHUe 1 MHOToe
apyroe.

Sl ) 12:38 E

Cucrema «T'eaebank» — 3TO CHCTEMA C ITUPOKUM Ha6op0M IIHqDOpMaLII/IOHHbIX CEPBHUCOB U BO3MOKHOCTBIO IIPOBEACHHUS
OIlEpaIAH.
a«Te )» — 9TO CHCTEMA, IIPEAHA3ZHAYCHHAA AASl HIOAYIEHUA HH(AOPMALINH U HACTPOIKHU OIIOBEIICHUI, Oe3

BO3MOKHOCTH IIPOBEACHUA OIIEPAIHM.



HNurepuer-o0ankuHr B Poccun

*  OcyrecTBASIET BCE BUABI OAHKOBCKHX OIIEPAITUH,
ITOMOTast BAM AYHIIIE OPUEHTHPOBATHCHA B MUPE
q)HHaHCOB

Aapda-bank

[ - -——

P
6 ' l A ' http://www.alfabank.ru/retail/internet/ P-BOX -” alfabank - Monck & G ret-banki A VntepHer-Bank cAnbga-.. *
&

a v v [ @ v Crpannua v besonacHocts v  Cepeuc v @W (R Qe ; (=) 3aneKa Ha NoAKtOYEHNME K UHTEPHET-6anKy - Windows Internet Explorer npego... S=NE=
” 3

i1 R 7 A https:// /retail/internet/order/
OHNaliH-3HKETA Ha 7OHI‘ISHH-33HBKS |— ttps://alfabank.ru/ret emet/orde

=7 nebetoyio kapTy H3 NOAKNIYEHUE
K MHTEpHET-0aHKY

A A -ba
WNHTepHeT-6aHK «Anbda-Knuky e e

Yanaiite bonblwe u3 MynsTuMeana-npeseHtaunn «Anstha-Knuks

3agBKa Ha NOAKMYEHME K MHTepHeT-6aHKy

Mnartexu n nepesoapl BesonacHocTb 1 yaobcTBO

: ®amunna
NepeBoabl u 06MeH BanTl W Mepei GesonacHoctu npu pabote ¢ «Anbta-Knuks '

Onnara MobunsHol CBA3M W APYTUX YCAYT WHdopmauua no cyetam u kpeauram AmaA

Onnara KOMMYHaNLHbIX Yenyr Wcnonb3osanue wabnoHos
OryectBO

BupryaneHaa kapra MasterCard Virtual ana Kak othopmuts 1 BOCNONL30BATLCA YCNYION
Ge30NaCHLIX NOKYNOK B UHTEDHETE MobuneHeli TenedoH

Mpeumyuiecrea

Onnara Hanoros, Wrpados U YCNYr rocyAapCTBEHHbIX

yupexaeHuit W [poiigure TecT no GesonacHocTu Takxe A xouy

nogknyute SMS-
6aHK «Anbha-Hek»

Onnara T0BapoB Yepe3 BLICTABNEHUE CYETOB C NOMOLLLH
cucremsl WebMoney

A ABNAKCH KNMEHTOM
Onnara TOBapOB Yepe3 BLICTABNEHUE CYETOB C NOMOLLEH Anbta-banka
cucremsl ROBOKASSA

Morawenue KpeauTos




HNurepuer-o0ankuHr B Poccun

MHrrTepHeT-BaHKwvHr B CHbepbanke -
Hae>XHbIM M YyJ1OOHbIM CrnNMocob niaisa KJsimeHdnTa
pPacnopsi>XarTbCcs cBOMMM OeHrdsrraMmm
camMmoCcTOsaATEJSILHO, (=1 pe>xXurnme peasZibHoOoro
BpemMmeHnn M ez Kakmx Jyimb6o zaTpaT.

—— D
CiIhHOhEEPISAALHL I

< MOMOLLbIO NMHTepHeT-bBaHKUHI B
CbepbaHKe MOXHO NpoBoOoAMTb OCHOBHbLIE
onepaLmm - nJaTeXHble onepauum wu
mHpOpMaALMOHHBbIE yCnyrv
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e
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Nuarepuer-0auxkmuar B Poccun

K nnaTeXHbIM onepaunam
OTHOCATCH:

Y nepeBoabl AeHEeXHbIX CpeacTs,
Y noraweHuve KpeguTos,
“ rNMonoJIHeHne Cc4eToB,

©onsnata 3a TOBapbl U yUIyru, B TOM
yncne cea3n, MHTepHeT, XKKX, Hanoros
n cbopos, wrtpacdos MNMBAOL n mHormue
Apyrue nnatexu B 3JIeKTPOHHOM BUae.

K nHpopmaunmoHHbIMm ycnyram UHTepHeT-

baHKUHI B CbepbaHKe MOXHO OTHEeCTH:

Y nosiyyeHume BbIMUCOK MO pacyeTHbIM
CcHeTam,

©rnoaada 3adBKW Ha noJjiy4eHuwe KpeauTa,

O 3anonHeHne 3asiB/ieHUs Ha MnonyyeHue
HaHKOBCKUX M1IaCTUKOBbIX KapT
CbepbaHka,

O nosiy4yeHume KBaM(puumpoBaHHOWN
nomowm cneymanmcTos baHka.



O6cnyxuBaHne u nopgknwyeHne MWHTepHeT-BaHkuHra B
CbepbaHke 6becnnaTHoO.

Ansa nopgknwyveHus ycnyru WHTepHeT-BaHkmHra B CbepbaHke
Bam Heobxopumo obpaTuTthcs ¢ nacnoptom B opuc CbepbaHka
W 3aNOJIHUThL AOKYMEHThI Ha NpejocTaB/ieHne AaHHOW YCayru.

Ecnu Bbl puanyeckoe nMUo - nNakeT YyvypeauTenbHbIX
AOKYMEHTOB.

BTopoe Ha3BaHue NHTepHeT BaHKUHra
- cnctema CbepbaHk OHManH.

CbepbaHk OHnNnawnH Mno3BonseT coBepwaTb
MHOXeCcTBO ©OaHKOBCKMX onepaunn B nwobdon
MOMEHT, He3aBUCMMO OT BpeMeHWu CyTok, 6e3s
obpalleHnsa B oTAesIeHNE, WNCMNOJIb3YA KOMMObLKTEP
NN HOYTOYK,
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