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Bxoa Ha GSPN

*Beeante B agpecHomn ctpoke URL https://gspn5.samsungcsportal.com/

* Ykaxkute Baw norvH n naponb ans sxoga Ha GSPN

JloauH (Portal User ID) moxHo ymoyHumbs:GSPN-Lomou-Mosi uHgpopmayus-NameHumb-OKpyxeHue
rnosnb308amerisi

TpeHuHr New Training SHaHua Buakec

m Mpoghunk nonk3osarens

> Mpodpuns
I > OKpYXeHMe nonb30BaTens I AT ‘
* eviyvruifev.ruzhilova)
» CMeHHTB Naponb nI0Nb30B&TENS)
» 3anpoc aBTOPH3ALMH * Yua * Evgeniya Ruzhilova

» Homep cueta 3302414

» Hasatue KoMnaHum SERC

» E-mail e.ruzhilova@partner.samsung.com
> Anpec

* Tenedon

> MoGunbHbiM TEnedoR

» GaKe

User ID
Password

W Save D

Caution : Please input the exact official G-SPN URL when accessing the system, due to possible malicious and fake websites that attempt to
steal ID/Password.
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» Ha AaHHbI MOMEHT CYLLECTBYIOT 2 BKIagKN, OTHOCALLMECA K TPEHUHraMm:

* TpeHuHr (nepexon B STELS (cTapas cuctema TpEHUHIoB))

* New Training (nepexog B STEPS (HoBas cuctema TpeHUHroB))

+ Yeenounesne o Onuyst » Ausscrprop » Commuricaion | & eviyvrut (IIELT
W GSPN Globl Service Partner Network

flowoi TpeHHHr New Training SHaHHR Bianec Support My Language v

I
Mo# HHdopMaa s TocnepHe yBefoMAeHHS iy
" : Tema Astop Pazmeweno Mpunoxenne
Jiug nonb3osarens  Evgeniya Ruzhiova
; * |{3Merenve Npasun paccuoTpeus 3anpocos & HHP sv Anton Doroshev 04.2.2017
bk Russian
* VIHCTDYKUAA <rapaKTUR/HeraparTAR Anton Doroshev 03.13.2017
Yacogoi nosc GMTHI300 * Pa3bacHeHite N0 rapaKTHiHCTH annaparos J Cep Anton Doroshey 0Li3207
The personal information including the customer's basic information,
, Phone number, address, and etc. on the bulletn board, those — 1.04.2004
information can be exposed to the others, Please refrain from the 7 i
posting of those information,
Communication Board more)
Till Acknowledge status Aging Created Creator
Samsung, Toenmtr no TV - 3amena LED BAR A0/43/A0K UGy i | 0605.2017 Evaeniya Ruzhilova
[IOKJMEHTS! Mo FapaHTUIHEM KommeHcauyan _ MAVT N 4 06.02.2017 Gulfiya Agruseva
VaMeHEHIA B OLEAYDE BO3BPETA 38MEHEHHEIX J/Cnnees N § 06.01.2017 ALEXEY SHARAPOY
Samsung. Tperutr no 530 = ‘Tapamia obenykveatua 350" 8 wona N § 06.01.2007 Evaeniva Ruzhilova
[06HoBnerme] [Baxro] 3B/38 MaMererua B norike OTHETHOCTH B ¢Ayuaé SaMeHt AKE N b B30 Bleandr indrievskiy
QruerHei nepuog Malt 2017 3akpiT i 1 05302007 Lidia Plastun

Copyright (© 2017 Samsung Co., Ltd. All rights reserved.



» Ecnun Bbl HaXXnmaeTe Ha Bknagky “TpeHUHr” — OTKpbIBAETCS NPUBbLIYHbLIN MHTEPJdENC

+ Yeenownenue o Onymt o Anwiictparop « Communics

W GSPN Blobal Service Partner Network

Tlomoit TpeHHHr New Training SHanms BiaHec Support

0 Training

[IOMalUHAA CTPaHHLA TPEHHHTOB

il OnoBeLexmA morey I D32 COMEPRAMONO KypcoB Fr m

1 Mow fakHble

2 Nanenb HhOpMaLHM [lara lara :BJ

Haumenosanue HanmeHoBanme

 Kype nybamukaymm nybaukayum
i indows10 and IE¢1 05 i s und i
1 Copriwvaus Caucyr [System Notice] about Windows10 and IE 02052016 The basic mono laser printers units 10.142014 June 2017
New GSPN NDA 08.03.2015  Diagnosis washing machines series Baikal (Video training) 08.05.2014
SUN MON THE WEN THR FRI SAT
STELS User Management Manual 05.27.2015 | Design and operations of laser printers 05.30.2014 11 3
; 4 5 oM 8 9 10
8 Moit kype .
0B Y56 Y
Mpencrouue || Texyuui Kype | Pexomenpaumu | Aoctynubie | Wcropua BB NNB N

B ®¥UBWHN
Mpegcroawme 1 Courses

Tekywmit kypc 2 Courses
Pexomengaymn 0 Courses

1 MOit CepTHOHKaLUH

IpeacToRLIMe || TERYWMA KYpC | COCTORKME CEpTH(MKaTa

Mpepcroswpe 0 cepradiars
Tekywui kypc 0 cepTAgmKaTH

COCTORHKME

 ceprudurarel
cepTudmkara e

Copyright (© 2017 Samsung Co., Ltd. All rights reserved.



» Ecnu Bl HaxxnmaeTe Ha Bkagky “New Training” B nepBbIn pas, TO cuctema
NONPOCUT 3anoSHUTb CneayrLyo nHpopmMaumio:

*[TpoBepunTb Bally 3neKTPOHHYHO NOYTY, NPy HEOOXOAMMOCTM €€ MOXHO ByaeT CKOPPEKTMPOBATh.
[JO6pamume, noxanylicma, BHUMaHUe Ha 88e0EHHbIe OaHHbIe - Ha 3JIeKMPOHHbIU adpec 6ydem
ebICJ1aH JI02UH U napoJsib Osisi exoda e STEPS
*BbibpaTb Job Group (npocunbHyto rpynny)

n » Communication | & Nickki1959 EGELRDTG

| © GSPN - Internet Explorer

STEPS Addtional Information |

STEPS Addtional Information

B User Information Save || Close
My Information » User ID e more »
: ) z uthor Posted Attachment
User Name Tegin > User Name Tegin
Doroshe 13.03.2017 @
Language English > BP No(Engineer Code) 4086018361 oroshev Z
- - Doroshev 13.01.2017
Time Zone GMT+03:00 > E-Mail (Necessary for your initial password!) * bse@simservice.ru
> Job Group * | Not selected [v] bdjernals01 04.11.2014
|Pn Doroshev 21.03.2017 @
Communication Board more »
|| Creator
Chop 4 | 74 Maria Kazankova
7 Maria Kazankova
7 Lidia Plastun
7 Maria Kazankova
74 Gulfiya Agruseva
STEPS. WzmeHeHuea 74 Sofia Ponasenko
-
ToP
@samsunc GSPN nSNurodby Othowto
‘—55 = GSPN ns-‘:cf‘"f‘“’y Othewro

Copyright (© 2017 Samsung Co., Ltd. All rights reserved.



» B Job Group (NpoguinbHOW rpynne) MOXHO BblOpaTh:
< Engineer

<Manager
«<»Administration
»Service tracking
<Parts Management
*Other
+»Galaxy Consultant
T GSPN cio0siservice partner necwort] © GSPN - Internet Explorer bl MR et i

STEPS Addtional Information
Training . . l
STEPS Addtional Information
B User Information | save || Close |
MY Information » User ID Nickki1959 more
User Name’: Tegin » User Name Tegin uthor Posted Attachment
5 Doroshev .02.2017
Language English > BP No(Engineer Code) 4086018361 oroshev 13.02.20
- - Doroshev 13.01.2017
Time Zone GMT+03:00 > E-Mail (Necessary for your initial password!) * bse@simservice.ru
> Job Group * (fidjemals01 04.11.2014
Engineer
Manager
Administration iPn Doroshev 21.02.2017
Service Tracking
Parts Management
Other
Galaxy Consultant
Communication Board more 5
|6 Creator
C6op 4 | Maria Kazankova
Maria Kazankova
Lidia Plastun
Maria Kazankova
Gulfiya Agruseva
STEPS. UzmeHeHue) Sofia Ponasenko
-
TOP
@savsunc GSPN ns«.'culedby Othawte

>

una GSPN aiﬁqggbyoum
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» [Tocne nNpoBepPKU/KOPPEKTUPOBKN INEKTPOHHOIO agpeca, Beibopa Job Group
(npodounbHOM rpynnel), Heobxoanmo ByaeT NPOCTaBUTb rafiovykn HaNpPoOTUB
PEMOHTUPYEMOWN TEXHMKN COXPAHUTb N3MEHEHUS

STEPS Addtional Information

B User Information
» User ID
» User Name

» BP No(Engineer Code)

> E-Masil (Necessary for your initial password!) *

> Job Group *

O000FrROORERER B

<]

1 O|O0|0(0O (0

Job
STEP0Q1001

STEP001002

STEP001003

STEP001004

STEP0Q100S

STEP001006

STEP001007

STEP001008

STEP001009

STEP0O1010

STEP0O1011

STEP001012

STEP001013

STEP001014

STEP001015

STEP001016

STEP001017

STEP001018

Mobile Phone
Computer

v

Monitor

Home Audio
Microwave Oven
Washing Machine
Refrigerator
AirConditioner
Vacuum Cleaner
Oven

Cooktop

Dish Washer
In-vitro Diagnostics
Digital Radiography
Ultrasound

Team Leader-IM

Team Leader-AV

Nickki1959
Teqin
4036013361

bse@simservice.ru

IEngineer

Job Name

8/26
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» [lanee nosiBntca ysegomneHne — “TodHo nm Bel xotnte 06HOBUTL AaHHbIE?”
Heobxoonmo cornacutbcs, HaxkaB Ha KHonky “OK”

|STEPS Addtional Information

B User Information Save | Close
» User ID Nickki1959
» User Name Tegin
»> BP No(Engineer Code) 4086018361
» E-Mail (Necessary for your initial password!) * bse@simservice.ru
> Job Group * lEngineer [v]
Job Job Name
STEP001001 Mobile Phone
STEP001002 Computer
S 1 Message from webpage ﬂ
STEP001004 Moni
O AR i I@’ Are you certain you would like to update the data?
0 STEPO01006 Micr -
STEP01007 Was
O STEP001008 Refri
O STEP001009 AirCol
O STEP001010 Vacuum Cleaner
O STEPO01011 Oven
STEP001012 Cooktop
O STEP001013 Dish Washer
O STEP001014 In-vitro Diagnostics
O STEP001015 Digital Radiography
[j STEP001016 Ultrasound
O STEP0OO1017 Team Leader-IM
[ STEP001018 Team Leader-AV

9 / 26 Copyright (© 2017 Samsung Co., Ltd. All rights reserved.



» Cuctema coobLlaeT, YTO AaHHbIe YCrNeWwHO 0DHOBUMUCL, HEOBXOAMMO HaXaTb Ha

|STEPS Addtional Information

kKHornky “OK”

| B User Information | Save || Close |
; » User ID Nickki1959

» User Name Tegin

» BP No(Engineer Code) 4086018361

» E-Mail (Necessary for your initial password!) * pse@simservice.ru

» Job Group * |Engineer

Job Job Name

STEP001001 Mobile Phone
STEP001002 Computer
EI000 i Message from webpage g
STEP001004 Monitor
. i s’y | Lk The data has been updated successfully.
O STEP001006 Microwave: T
STEP001007 Washing M
O STEP001008 Refrigerati | '
O STEP001009 AirConditi
O STEP001010 Vacuum Cleaner
O STEP001011 Oven
STEP001012 Cooktop
O STEP001013 Dish Washer
O STEP001014 In-vitro Diagnostics
O STEP001015 Digital Radiography
O STEP001016 Ultrasound
O STEP001017 Team Leader-IM
Il STEP001018 Team Leader-AV

10/ 26
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» Cnenytowmn war - lNonb3oBartenb AOMKEH cornacutbes ¢ MNonoxeHnamm um
YCITOBMSIMW UCMONb30BaHMS

* [NocTtaBbTe ranoyky HanpoTtuB “l agree to all the Terms of Use listed below”
(“A cornaceH co BCeMU NONOXEHNAMN U YCNOBUAMN NEPEYNCIIEHHBIMU HUXE™) N HAXXMUTE
kHornky Complete (3aBepLunThb)

Terms and Conditions

Terms and Conditions

~
~
~
etoT Partie
Prov n Personal In ™~ - 3 Third Part R
nal information to a3 third part o
ning h on f employese

email addre passw d. name member's mpan departmen —

ompan membe training histo d c g ~

Copyright (© 2017 Samsung Co., Ltd. All rightsfeserved.
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Bbl nofyynTe rnmMMCbmMo C AaHHbIMI 3aperncTpmnpoBaHHOIO MNMosib3oBaTesA.

B nucbme Byaet cogepxatbca cneayrowas nHpopmaums:

% ID = JlornH

«» Maponb (byaoet BpeMeHHbIM - ero Heobxoammo byaeT N3MeHUTb Npu NepPBOM BXOLE B

STEPS)

BAXHO - nucbMo ¢ AaHHbLIMU 3aperucTPUMpPoOBaHHOIo Nomnb3oBaTens OyadeT oTnpaBrieHO Ha TOT aapec,
KoTopbi Bbl ykasanu Ha cnange Ne7. Ecnu Bbl olum6nucbk B HanucaHUU 3M1eKTPOHHOro agpeca unu
yKasanu He TOT, TO Heob6xoaumyo MHdopMauuio Ons Bxoda Ha cauT Bbl He nonyuute. B AaHHOM
crnyyvae o6palwanTechb Ha ooy NouTy otaena TpeHUHroB — srsc.training@samsung.com

service.

ID

Password

E-mail

Thank you for joining us.

Dear Mikhail Lazukin,
Itis a pleasure to welcome you 1o vur oo Srnpr aiia We

will try our best to provide excellent customer

GSPN_1llazukin.m
6faafbccfs

eunji227 lee@samsung.com

This password is a temporary password. You have to change it when
you log in for the first time.

Do not reply directly to this email. This is a notification-only email address, it can not be returned.

Copyright 2016 SAMSUNG SDS. All rights reserved.

Copyright (© 2017 Samsung Co., Ltd. All rights reserved.
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Bxoa B STEPS

» [Toxxanyncta seeaute B agpecHon ctpoke URL : steps.samsungcsportal.com

» Beeaute Baw STEPS ID & naponb, koTopble Bbl nony4nnu B nucbme

» Takke Bbl MmoxeTe BblbpaTb A3blk MHTEpdenca (YCTaHOBUTb PYCCKUI/AaHITIMNCKAIA)

» MoXHO nocTtaBuTb ranodky Hanpotme “CoxpaHuTb ID”, 4ToObI cuctema 3anomHmna Baw noruH v He

HANN ARINA AKI RRAAMTR AN KAWMKIA NA2 NI RYNNA

STEPS -~

Buibop Asbika ‘ a
T ©
9 CoxpaHuTte ID

Hawtn ID Hanth naponb

Copyright (© 2017 Samsung Co., Ltd. All rights reserved.



STEPS. Nonb3oBaTenbCkun nHtepdenc

» [lonb3oBaTeNbCKUN MHTEPENC BLIMMSAUT cregyowmm obpasom:

STEPS
e KoHTeHT
ss e
Trainee Multi Galaxy Diagnostic (MGD) Global C-RRR Management
®0r C 1) MGD Introduction

Jan 2017

2)0QC Process
3) How to utilize MGD on GSPN

MaHens ynpaeneHuns

4) Appendix

Ninital Candna Nroann

[naexas

[General Information] [MGD]Multi... [Technical Support] [CRRR] KPI De...
Ceptudumkaums 2016-04-01 09:00 ~ 2016-04-10 09:00 2016-04-01 09:00 ~ 2016-04-10 09:00

97% 100%
Matepuanei i @4 Y50 ()0 =4 Y0 (o
§) Cnpaexa v nomouys
Mos ceptudukauus

[New Model Training] S7

2017-03-10 00:00:00

2017-04-30 00:00:00

MpocMoTpeTs BCe

Global C-RRR Management

Jan 2017

Ninital Candna Nrann

[Technical Support] [CRRR] CRRR...
2016-04-01 09:00 ~ 2016-04-10 09:00

0%

MpocMoTpeTs Bce »

Copyright (© 2017 Samsung Co., Ltd. All rights reserved.



Kak oTpeoakTnpoBaTb nepcoHarnbHble AaHHble U

N3MEeHUTb Naporb

» MNonb3oBaTenb MOXET OTPeaKTUpoBaTb CBOM NepcoHanbHble AaHHbIe, HaXKaB Ha CBOW Npodunsb,

N TaM Xe MOXHO N3MEHUTb Naposib

STEPS

KoHTeHT
— — T

Multi Galaxy Diagnostic (MGD)
1) hf%q [Qtroduction
2) gll:‘)’cug_l"ocess
3) Howto utilize MGD on GSPN

Global C-RRR Management

Jan 2017

4) Appendix

Ninital Candna Nrann

[naeHas

[General Information] [MGD]Muilti... [Technical Support] [CRRR] KPI De...
CepTudukaums 2016-04-01 09:00 ~ 2016-04-10 09:00 2016-04-01 09:00 ~ 2016-04-10 09:00

97% 100%

Matepuansi 4 . "

4 Y150 ()0 4 170 o}

£ Cnpaeka n nomouk Mos ceptudpumkauma
cerurication

[New Model Training] S7

2017-03-10 00:00:00

2017-04-30 00:00:00

25%

rMpocmoTpeTs Bce >

Ninital Candina Nrann

[Technical Support] [CRRR] CRRR...
2016-04-01 09:00 ~ 2016-04-10 09:00

0%

MpocMoTpeTs BCe

Copyright (© 2017 Samsung Co., Ltd. All rights reserved.



Kak oTpeoakTnpoBaTb NepcoHarnbHble AaHHbIE

» [NosiBnsoTCcA gaHHble 06 YYETHONM 3anmcKn, HeobxoaMMo HaxaTb Ha KHOMKY “pefakTnposBaTth’

STEPS +

YyeTHaa 2anuce FnasHas > YueTHaa 3anuck

g Wmn Evgeniya Ruzhilova

STEPS O ID CSP.e.ruzhilova

SnekTpoHHasa nouta  eruzhilova@partner.samsung.com

MaHens ynpaeneHus

MpodwunsHas rpynna  Technical Support

[naexan Opraxunzayus Technical Support
Ceptudmkauma :IpegnoumaeMbM A3bl —
Matepuans! v

p be6op 4acoBoOro NoAC , . (+09:00) Seoul

§3 Cnpaexa u nomouys

PepaxtupoBath
KoHTtakThbi WHTepecsl
BeeguTe MMEHa KOHTaKTHBIX ML
Wtoro 0
Nms ID Opranunzayus MpoduacHaa rpynna

Copyright (© 2017 Samsung Co., Ltd. All rights reserved.



Kak oTpenakTupoBaThb nepcoHasnbHble aHHblIe

» Cuctema 3anpawumsaeT Ball naposnb ans noarsepXaeHns cregyowmnx 4encTBun

MoAaTBEepAUTL Naposb X

(@ Beeawte cBOV Napo/b ANA NOATEEPXAEHUA UIMEHEHMNIA.

Copyright (©) 2017 Samsung Co., Ltd. All rights reserved.



Kak oTpeoakTnpoBaTb NepcoHarnbHble AaHHbIE

»[Tocne npaBunbHOro BBoA4a Napons, Nons Ans peaakTMpoBaHMS CTAHOBATCS aKTUBHbBIMU
» MOXXHO M3MEHUTD:
«  OnNEeKTPOHHYI NoYTYy
% A3bIK MHTEepdenca
% Yacosown nosic

STERS - o’f Oo6aBuTb doTorpaduio
Q Y4yeTHasa 3anuck H eTHa 3anuce
STEPS
Vmsa Evgeniya Ruzhilova
®or

MaHens ynpaeneHuns

[naeHan

Ceptudukayma

Matepwuansi

§) Cnpaeka u nomoue

i e
Mapons

CSP.e.ruzhilova

CmeHa napons

3ﬂeKTpOHHaﬂ nourta

MpodwuneHana rpynna

Opranusauvs

MpeanounTtaemebln A3bl|
K

Buibop uacoeoro nosc

2

‘ eruzhilova@partner.samsung.com

Technical Support

Technical Support

Pycckun v

Europe v (GMT +03:00) Moscow v

OTMeHUTL

Copyright (© 2017 Samsung Co., Ltd. All rights reserved.



STEPS »

\

STEPS

Trainee

®0r C

Kak nameHuTb
» [lapornb Kk akkayHmy STEPS aefnatpwmemoa.

Bbl MOXXeTe noMeHATb ero Ha bornee I'IpG,EI,I'IO‘-ITI/ITGJ'IbeIVI

AcYyeTHaa 3anuck

. ©

‘ MaHens ynpaeneHua

[nhaeHas

CepTudukauyma

Matepuansi

0 CnpaBKa M NOMOLb

Koutakrbl

WNHTepecs!

Ne Ya

Dp

Pa napons

= 3NEKTPOHHAR NouTa

= MpoguneHan rpynna

2; Opranusayus

15 MpegnounTaembli A3kl

K

T

a

STEPS

user01

CmeHa napona

1]
Bribop uacoeoro nosc

user01l@user.net

Trainee

SAMSUNG SDS AMERICA INC

English

Asia (+09:00) Seoul

Er BeeguTe MMEHa KOHTaKTHbIX nLL

&)
hel
]
w

HU3auua mglC(‘:‘wL’-b—w‘B‘: rpynna

Copyright (© 2017 Samsung Co., Ltd. All rights reserved.



Kak nameHunTb naporsnb

» [1Nsi cMeHbl Napons HeobXoaUMO yKka3aTb TEKYLLWUIA Naponb
» MpraymaTb HOBbIV M NOATBEPOUTL €O

CMeHa napoas

@ UY700b! 33WUTUTE M3MEHEHHBIE AaHHbIE, BEEAWUTE TEKYLUMI U HOBBIN Naposu.
1) Maponb Ao/MKEH cofepXatb OoT 8 A0 12 3HAKOB, BKIIOYAA aHIWACKue GyKBbI,
UMPpbl U CNeuuanbHbie 3HaKW.
2) Maponb AO/DKEH cofepXaTb oT 10 A0 12 3HAKOB, BK/IKOYAA aHIAWICKUEe BYKBbI
u undpel (33 UCKAOYEHWEM CMeLUaNbHbIX 3HAKOEB).
3) MNaponb Ao/mMKeH OTAKMYaTLCA OT Bawero ID.
4) OauH U TOT XXe 3HaK U OAHa W Ta Xe uudpa He AOKHLI NOBTOPATLCA 3 U
6onee pa3.

Tekywuit napons*

JomxHo ObiTe 8-12 CUMBOAOE, BKAKOYAA aHIANINCKWE
6y|<3b1, umdpel U cneunancHbie 3Haku (1@#$% ).

Hoebit napons * I

AonxHO ObiTe 8-12 CMMBONOB, BKAKIUARA aHIINICKVE
riGyKBbl, undpel U cneunantHeie 3Haku (I@#8%").
|

MoaTeepauTs HOBLIA
aponb™

|

MoaTeepauTe

Copyright (©) 2017 Samsung Co., Ltd. All rights reserved.



Kak nameHunTb naporsnb

» [oxxanyncta, obpatute BHUMaHWE Ha pekoMeHZauumn no co3gaHnio HOBOroO Napons
»TonbKo cneayroLlme cneumanbHble CUMBOSbI MOTYT ucnonb3oBatbea : ! @ # $ % A

(L) YTobbl 3alUTUTE N3MEHEHHbIE AaHHBIE, BBEAWUTE TEKYLUMK 1 HOBBIW NapoJ

1) MNMaponb AoMKeH cogepxaTtb OT 8 A0 12 3HAKOB, BKIKYAA aHINMWCKNEe BVKEBDI,
UMDDBI M CNeunanbHbie 3HaKMW.

2) Naponb go/mKeH cogepxatb o7 10 A0 12 3H3KOB. BK/IKOUAA aHIMMCKUE GYKEbLI
U uMdpbI (33 UCKAKDUYEHUEeM CNeunaibHbIX 3HAKoB).

3) lNaponb A0/MKEeH 0T/INYaThCA OT Bawero ID,

4) OAWH M TOT Xe 3HaK M OAHa U Ta Xe undpa He A0/DKHLI NOBTOPATLCA 3 U
6onee pas.

Tekywun napons*

MACK NS
ANUCKNE

gos 2
g
>

Hoewbi napons *

lNMoaTeepanTb HOBLIW N
aponb™*

Copyright (© 2017 Samsung Co., Ltd. All rights reserved.



3apermcTpmpoBaHHble KypCbil:
[MaHenb ynpaBneHnsa>Cnncok 3agay

» Haxkmnte Ha “INaHenb ynpasneHus“ n Bol cMoXeTe yBUOETL BCE KypChbl Ha KOTopble Bbl

STEPS »

3aperncTpmnpoBaHbl N KOTOpble Heobxoanmo I'IpOVITI/I

MaHens ynpaeneHus

(nagHas > [aHenb ynpaBAeHWUA
MaHenb ynpaeneH Home > My dashboard
~

Cnucok 2agau KoHTeHT

[naeHan

Ceptudukauma

Matepwuansi

§) Cnpaexa u nomouys

Wtoro (3) Tun | Bce v CocTosHve npouecca obyuenua | Bee v 3aeepleHo | Incomplete v

[OJT Course] Moblie Phornre

OJT  Z017-03.15 0600 - 2017

B O o (5% )

convemms  [System] Understanding GSPN System
= 2 0 00:00 ~ 2017-04-30 00:00

2017-03-1

( 50% )

PeT——

Copyright (© 2017 Samsung Co., Ltd. All rights reserved.



[MponaeHHblIe NOMTHOCTbLI N YaCTUYHO KYpCbl:
Mowu pabounn cton>KoHTeHT

» Haxkmnte Ha “KoHTEHT “n Bbl cMoXeTe HanuTh npongeHHble Bamn 4acTUYHO M NOMHOCTLIO KypChl

STEPS #
MaHenb ynpaeaeHus
STEPS Cnucok 3agay Konte

Manene ynpae/ienma NMpocmoTpeHHsbie  Boipesku

wed = Clippings
[naexas

al (4)
Ceptudukayma

- [Inss] TA_(Technical_Advice)_Ticket_Creation
Matepuansi b et 2017-04-03 20:54

§3 Cnpaeka u nomouys

Galaxypiagnestic. [MGD]Multi_Galaxy_Diagnostic
mm—= 2017-03-30 1824

Ha— 017-03-30 18:24
" emnr. [CRRR] KPI Definition
b —— 2017-03-15 15:39
E—

mﬁ,v ] [CRRR] CS_Training_C-RRR_Service_Process

2017-03-14 21:08

PegaxkTupoeats

(0% )
(97% )

100%

(2% )
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OTKpbITbIe KypCbl AN NPOXOXAEHUSA:
Bknagka “MaTtepuanbl”

»YT106bI BLIOPATL KYPC, HA KOTOPbLIN MOXHO 3anucaTbCs, HaXXMuUTe Ha Bknagky “‘Matepuanbl” — KOHTEHT —

STEPS +
KoHTeHT
STEPS " 5 g
Trainee Multi Galaxy Diagnostic (MGD)
®o0» 1)I§:§Q|[Qhodudion
2) Qg(;lgocess
MaHens ynpaeneHuns 3) How to utilize MGD on GSPN
4) Appendix
[naeHan
[General Information] [MGD]Muilti...
2016-04-01 09:00 ~ 2016-04-10 09:00
Ceptudukayma

Matepuantl

=4 Y50 (®o

§) Cnpaexa u nomouys

Mos ceptudukauyms

[New Model Training] S7
2017-03-10 00:00:00
2017-04-30 00:00:00

[MpocmoTpeTb BCe

Global C-RRR Management
Jan 2017

KOHTEHT o ormm

[Technical Support] [CRRR] KPI De...
2016-04-01 09:00 ~ 2016-04-10 09:00

97% 100%

24 Y0 (®o

MpocMoTpets Bee

-~

Global C-RRR Management

lan 2017

Ninital Candna Nrocon

[Technical Support] [CRRR] CRRR...
2016-04-01 09:00 ~ 2016-04-10 09:00

0%

MpocmoTpeTs Bce >
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OTKpbITbIE ANA 3aNUCU KYPCbl:
Bknaaka “MaTtepuanbl”

» UTOoObI 3anncaTbCa Ha KypC HaXXmMuTe Ha KHomnky “3adyucneHne” n ganee “oarsepautb”
«»Ecnu Bbl olUMBOYHO 3anncanncb Ha Kypc, To Bbl CMOXeTe CaMOCTOATENbHO OTNNCaTbCA

STEPS L

i

Kypc rnaBHas > MaTepuansi

Evgeniya Ruzhilova HHP OJT Course
Technical Support
® 80> C Newds g 1 o017 Smartphone Repair Guide
Makens ynpaenexua 1

- .
Ceptudukayma CBefeHNA O KPUTEPUAX 3aBEPLUSHIA.
Matepuans! A
XOTUTE NMPCWTH KypCc?
- Contact Center " Bannbi
1eT bannos)
- On-line Support
17 100% (100) | 0%
- Technical Support eHu ©HO oP
- Parts Operation Wroro kpur BbinosiHeHo

- Service Policy&Pro...

- Standard Process&..

- Service Center Op...

Peructpauus eue He Hauanack. Moapo6Hble cBegeHUsa o Kypce 6yayT npeaocTa
B/IEHbI MOC/Ie OKOHUYaHUSA perucrpauuu.

0 Cnpaeka v noMolb
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OTKpbITbIE ANA 3aNUCU KYPCbl:
Bknaaka “MaTtepuanbl”

» YTobbI OTANCaTbCs, HEOBXOANMO 3alTU B KYPC, HaXaTb Ha “AHHYNMpoBaThb 3a4mcreHmne” n

NOATBEPANTb CBOU AENCTBUS
STEPS =~ L [ eexoa |

TaeHaa > Kypc

Kypc

Evgeniya Ruzhilova HHP OJT Course
Myl Aug St 2ty Smartphone Repair Guide

Technical Support

® 130>

MaHens ynpasneHus

I & 2
nagHan AamuHuMCcTpaTMBHaA rpynna SERC Trainers > ‘L

Ceptudmuxkayma CeefieHVA O KpMTEepUAX 3asepuieHuna. O

MaTepuansi ~

MOAyJ'I b (2) 5 nuuoa

§) Cnpaeka v noMmous |

° y — Smartphone_Repair_Guide_Revo.1 e ons I oamaant) 98

3K3ameH HHP OJT Repair op MpocmoTp pesyn
bTatos

I«

n
I
&
<

Xotute aH HYAUPOEBaTe 3a4ncneH ne?

OTMERUTE MoaTEepAUTL
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OTKpbITbIE ANA 3aNUCU KYPCb:
Bknapgka Matepuanbl

»B 3aknagke "Mogyns” Bel MOXeTe yBuaeTb 3aganus (Jlekummn, Bugeo, Ok3ameH...)

STEPS ~ A
Kypc nasHas > Kypc
Evgeniya Ruzhilova HHP OJT Course
Technical Support
®80r G May.18 - Aug.31 2017 Smartphone Repair Guide

MaHens ynpaenexHus

r ,

Ceptudukauna CBefieHVA 0 KPUTEPUAX 3aBEPLISHIA:

Matepuansi A

MOAleb (2) | 5 nvuea

- Contact Center

- On-line Support =
Eﬂ Nexuva Smartphone_Repair_Guide_Rev9.1 (obmaarenro ) (Orospaxerc ) J
- Technical Support - —
+ Parts O ti N
arts Operation S HHP OJT Repair op MpocMoTp pesyn
bTaToB

- Service Policy&Pro...

- Standard Process&...

- Service Center Op...

0 Cnpaaxa “ NoMOoLb
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CkayaTtb MaTtepuan un sapermcTpmpoBaTb
»HaxxmuTe Ha Kypc, Matepuarn KoToporo ﬁmgﬁhl(aqam

STEPS +

STEPS

®0» C

[MaHens ynpaeneHua

[naeHas

Ceptudukaumna

Matepuansi

0 Cnpaeka u nomoLlb

naHe’lb yI'IPaBIIeHMﬂ fnaBHaa > lNaHenb VNDaBAESHWUA

Cnucok 3agau Konurtenr

MpocmoTpeHHsbie Boipeskun

Total (4) Type | All v Learning status | All v Completed type | Incomplete v
OJ;i_, [OJT Course] Moblie Phone [z
2017-03-13 00:00 ~ 2017-04-30 00:00 \ 7°

[OJT Course] NPC

OJT 2017-03-13 2017-04-30 00:00 (0%

- [Ne”WM OdeITra":ng] §7 00: ( 25% )
comuernma  [System] Understanding GSPN System [ 50% \

PresT—
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CkayaTb maTepuan u 3apermcTpmpoBaTtb
>Bol30 K9 @ Grbabre:

< OTnucartbca oT Hero (ecnun Bel 3anncanuce no owwmbke)
s»Hanucatb Bonpoc OT1aeny TpeHUHroB

O

STEPS

Kypc rnaesHaa > Kypc

HW-M360_450_550_4500

Evgeniya Ruzhilova May.11 2017 - May.10 2018

Technical Support

®80» C

Manens ynpasneHus ‘

o R LR S R

CeefileHyf O KPpUTEPUAX 3aBeplieHua. )

lnaexan

Ceptudukauma

MOAynb (2) | 71 nvuoa

MaTtepuansi ~

- Contact Center

° Nekuma [Mix]2017-05-12_VD_HAV_HW-M360_450(556:4560-S2/]_Trainspaxsrc )

- On-line Support .
- Technical Support | =T =

3k3ameH HW-M360_450_550_4500_SVC_TEST (o6nzarencro ) ((Orobpaxerc ) opP POC;‘T‘?;T?)BPQ*Y”
- Parts Operation |}
- Service Policy&Pro... [ )
- Standard Process&... W’

) Coo6wecTBO M v

- Service Center Op... [ _|

Bce v~ | Beeaute dopmy obpauieHna. Q

£ Cnpaeka v nomous
® A YT CS Training/Global CS Center/Global CS Center
= a

2017-05-12 33

Training manual  HW-M360_450_550_4500 training_manual
HW-M360_450_550_4500 training_manual

Bnoxenued | b CkauaTk Bce

P HW-M360_training_ma P HW-M450_training_ma + 2
nual_170117.pptx nual_170118 pptx

0 0
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Kak cka4yaTtb noarpyXeHHbI matepuan K Kypcy

»Bbl MOXETE HaXxaTb Ha KOHKPETHbIN dyans, KOTOpbIN HEOBXOANMO cKadaTb U HaxaTtb Ha “CkavaTb Bce”

N

STEPS i

KYPC FnasHas > Kypc

HW-MS650_MS6500

May.14 2017 - May.14 2018

Evgeniya Ruzhilova
Technical Support

®s8o0» C

MaHens ynpaeneHua

AamuHucTpaTMBHaA rpynna VDAY HE2|T 8
naeHas
CBefieHNA O KpUTEpUAX 3agepuieHa. ©)

Ceptudukaumsa

MOAYIII: (2) | 70 amuoa

Matepuansi A

- Contact Center

E‘@ Nekuwa [MiX]HW-MS650_MS6500_SVC_Training ( 06assrescro ) (( Orobpaweso ) 32%

- On-line Support N
- Technical Support W'
3K3ameH HW-MS650_MS6500_SVC_Test ((o6szaresero ) ((OroBpaxewo )  He npeacrasneno
- Parts Operation [ |
- Service Policy&pPro... W’
- Standard Process&... '
) ; CoobuiecTteo EL
- Service Center Op... .
| Bce v | Beeawre Gopmy OBpatueHus. Q
£ Cnpaeka » nomouys
TEPS. STEPS CS Training/Global CS Center/Global CS Center

2017-05-15 10:19:24
Training Manusl - HW-MS650_MS6500_training_manual
HW-MS650_MS6500_training_manual

1L Cxguare eco

P HW-MS650_MS6500_tr
aining_manual.ppbx \> s
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Kak 3agaTtb BONpocC No Kypcy

»B none “CoobwectBo” MOXXHO BBECTM BOMPOC

STEPS ~

Evgeniya Ruzhilova
Technical Support

®80» O

MaHens ynpaeneHus

[naexasn

Ceptudukayms

MaTepuansi ~

- Contact Center

- On-line Support

- Technical Support

- Parts Operation

- Service Policy&Pro...

- Standard Process&...

- Service Center Op...

H

May.14 2017 - May.14 2018

W-MS650_MS6500

Mopgyae (2) 70 muoa

E@ Nexkuma [Mix]HW-MS650_MS6500_SVC_Training ( O6asaresero ) (( Orospaxena )
N
SK3ameH HW-MS650_MS6500_SVC_Test ((o6ssaressro ) (Oropaxero )

MM"H"CmaTMBHa" el b R -

CBefiennna 0 KpuTepusx zagepuieHs. (O

He npeac HauaTtk 3K3aMeH

) Cnpaeka n nomous

CoobuecTeo

Trainin.y ‘ Beegute dopmy obpaLLeHna.

\
v
OTMEHUTE HA

Copyright (© 2017 Samsung Co., Ltd. All rights reserved.



Kak 3agaTtb BONpocC No Kypcy

»[locne Toro, kak Bbl HaXkKMETe Ha kHONKy “[NoaTBepanTb”’, BONPOC ByaeT nepeHanpasneH B OTAeN

TpeHnHros
»Tak we Bhl MOXeTe obnhalliatheg HA oblvid NOUTV OoTnena TheHUHror — srsc trainina@samsiina com

STEPS B | oieen | [poen

MOAyII b (2) | 5 avuea

= o ° Nekuma Smartphone_Repair_Guide_Rev9.1 (o6aszarencrc ) (Orobpaxenc ) 1
Evgeniya Ruzhilova

Technical Support

®s80r C SKaamen HHP OJT Repair orp npoc:‘,c;gspewn

MaHens ynpasaeHus l

Tnaesxan
Cooﬁu.;ecrao MY ~
Ceptudukaymnsa .
MaTtepuansbt ~ [ Notice v lwaﬁn
S i B
Kak ckauate meTepuan?
- Contact Center e ~
- On-line Support
v
- Technical Support

- Parts Operation

’ ] @ ‘ OTMEeHUTb } |T|

- Service Policy&Pro...

- Standard Process&...

‘ Notice I Beeaute dopmy obpalueHns. Q
- Service Center Op... - . - - )

CoxpaHeHo.

Moareepauts
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Kak 3agaTtb BONpocC nNo Kypcy

»OTBET Ha Balu Bonpoc Bbl yBuAUTE B 3TOM Xe Kypce, B 3aknagke “coobuecTtso”

STEPS ~

Coobuecteo M| v

Evg'en‘iya Ruzhilova

echnical Support

Bce v | Beegute Qopmy oOpalueHnA. Q

Evgeniya Ruzhilova Technical Support/Technical S
MaHens ynpaeneHus 2017-06-02 15:30:30

( yeeaomnerve ) ®ann

I Kak ckauatb Metepwman? I

[naeHas

Ceptudukaums - 0

Matepuansi A

S LTSI SapeneT)
- Contact Center

- On-line Support N

- Technical Support W

- Parts Operation N

- Service Policy&Pro... R

. Evgeniya Ruzhilova Technical Support/Technical Support/SER
- Standard Process&... i - AELW» 159406 ppo
- Service Center Op... [} ( Vecaowneme ) test file
test
Bnoxenwel | X CxauaTk BCe

Q CnpaBKa n noMoulb

i 08 3anucu Ha TPEHUH
r.docx

o
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