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[MOCJIEOOBATEJIbBHOCTD
MNPU NMPONAXKE 3AnACHbl)@
~ YACTEWN At of ket

@ 1. 3anpoc 3anacHbIX YacTeu (ykasaTb TUM U CEPUNHBIN
= HOMep YCTPOMCTBA)

2. [TapTHEpP NONyYnT NpeasrioXXeHne LeHbI U
OPUEHTMPOBOYHYIO AaTy NOCTaBKU

3. B cnyyae 3anHTEepecoBaHHOCTM NapTHEP NOLUSET 3aKas
Mo 3. no4Te



NMOCNEOOBATEJIbHOCTDb

MPY NPOOAXE 3AnACHbl)@
N YACTEM At ofhatn

# 4. Korga sakas rotoB K akcneguuum, napTtHeEpP NoayyuT
ndopmMmaLoHHOE coobLLEeHME

5. Onnata 3a nepechbINiKy 1 yNakoBKy Tapuduumpyetcs
OTOENbHO B 3aBMCUMOCTM OT KOHKPETHOW MOCTaBKM

6. [locne nonyyeHna rpysa, napTHeEP NOTBEPAUT
HakKnagHylo U NOLWNET Ha aapec uctarna@lac.cz

7. OpurnHan cyeta-akTypbl 3a TOBap NapTHEP MOSTyYUT
P 1 Nno nouyrte



NAPTHEPCKAS LEHA HAZD
3AIMNACHbIE HACTWU i« /i

= OCHOBHaA npoAaaxHas ueHa — 20%*

* Ha perynaTtop HTH8 ckuaka 10%




TpedboBaHuUA K
CepBVICHOMy TEXHUKYy \7

am JArt o heaton

THEpa v

° KOMMyHVIKaLI,I/IFI a YeCKOM UIN aHITIMNCKOM S13blKe

¢ JrieKTpmnyeckoe obpasoBaHune un
npodeccrnoHarnbHas nogrotoBka ans
CaMOCTOATENMBbHOU AEATENBLHOCTM NO 371.
obopyagoBaHUIO B COOTBETCTBUU C NpaBuiiamm
KOHKPETHOW CTpaHbl (B Yexun § 6 3akoHa 50/1978 C6.)

* YMEHNE YNTaTb TEXHUHECKNE HEPTEKH
* JIOBKOCTb PYK

* CNOCODOHOCTb CaAMOCTOATENbHON TEXHUYECKON
pPaboThl

* OCHaLlLEHMe NHCTPYMEHTaMM 1 npubopamu,
cornacHo npeanucanuio LAC

« 0by4yeHune y npon3BoguUTENS NI MO CEPBUCHOMY




FapaHTuitHoe 1 nocnerapaHTMiiggTy
o6cnyxuBaHue Ut of ket
Art ¢ 1(’/[{%

OTBEeTCTBEHHOCTb (pupmMbI LAC —
KOHCYInbTaLuusa BO BpeM4 peLleHna peMoHTa

00y4yeHne cepBUCHbBIX TEXHUKOB MapTHEpPa

3anacHble YacTu

TPaHCNOPTHLIE Ppacxobl Ha 3anacHble YacTu U1 Ha neyun B HeLuckon
Pecnybnuke (BO3MOXHO Ha agpec napTHEpPA)

B CINOXHbIX Crny4vasix no npocbbe napTHEpPa npuckinaet pupma LAC
CBOUX CEPBUCHbIX cneLmnanmcToB Ha MECTO PEMOHTa

OTBEeTCTBEHHOCTbL NapTHepa

naeHTupuumpoBaTsb NeYb (TUM U CEPUNHBIN HOMEP) K Npobnemy (poTo
N onucaHue)

yBeOMIEHNE B OTAEN CEPBUCHOIO 0bcnyxmuBaHmns dompmbl LAC
obecrnevnTb rapaHTUNHbBIN U MOCT-rapaHTUNHbLIA PEMOHT CBOUMMU CEP.
TEXHUKaMU

NPON3BECTU OTYET PaAbOTbI rapaHTUMHOIO ODCNYXMUBAHUS -
yBeOMIEHNE B OTAEN CEPBUCHOIO 0bcnyxmuBaHmns dompmbl LAC




[[apaHTUNHOEe O00CnyXnBar==>
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rapaHTnyd B COOTBETCTBUN C YCITOBUAMU NOCTABKUN N rapaHT
LAC Ha cante www.lac.cz
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'é General Delivery and Guarantee Terms and Condition...

Products | Technology | AboutUs | Semrvice | Contact Us | Full version: m

History and present

General Delivery and Guarantee Terms and Conditions

Our vision

Exhibitions 1. The subject of these general delivery and guarantee terms and conditions is the sale of goods specified in the

contract and the conditions to which the sale is subject: The general delivery and guarantee terms and conditions
Referencies vz . : : ; osurs
(referred to as “Conditions™ hereinafter) specified below are exclusively governing all deliveries of the Seller and acts

Edition of LAC relating thereto, except for cases in which these conditions will be excluded. These Conditions may only be

catalogues excluded under the following conditions: the Buyer's conditions shall be attached to the contract and acknowledged

Inquiry forms in writing by statutory body of the Seller. The Seller is not obliged to accept the Buyer's orders or his proposal for
execution of contract. In the text below, the entities to which deliveries are supplied under these conditions are

Customer satisfaction indicated as Buyer.

surveys

2. The Seller shall supply the goods in quantity and design as determined by the contract.
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LAC onnavynBaetr

® °3aTpaThbl HA NPON3BOACTBO 3anacHbIX YacTeun

*TPAHCMNOPTHLIE pacxodbl Ha 3anacHble YacTu U NeYn B
Yewickon Pecnybnnke (BO3MOXHO Ha agpec napTHEpPA)

*paboTy CEPBUCHbLIX TEXHUKOB, HA MECTE PEMOHTA MO
npenckypaHTy LAC

NMapTHep onnaymBaer
*TPaHCNOpPTHbIE pacxodbl Ha 3anacHbIe YacTu U NeYvu oT
rpaHuybl Yewckon Pecnybnmku (BO3MOXKHO U3 MeCTa
% napTHepa) Ha MecTo peMoHTa
| *CTOMMOCTb OOpOrK cneuymanmuctos pupmbl LAC Ha MecTo
PEMOHTA (BKIMoYas nx NpoXXmBaHme U NnuTaHue)



LAC

Reklamacéni/
servisni

Rozbor problému

pozadavek

a stanoveni feSeni

ANO e vhodn
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Objednavka
nahradnich dil

Zajisténi

—

nahradnich dilG

Doprava dili do
sidla partnera

Oprava pece

v LAC

|

Servisni vyjezd
LAC

Doprava opravené
pece do sidla
partnera

Cenik nahradnich
dild

Cenik servisnich

sluzeb

Protokol

servisniho zasahu

Art o Zﬂ‘é/

NocnepoBaTtenbH
OCTb NapTHepa
* MIPU peknamauum
neyu
* 1PN PEMOHTE Neyun



Peknamauus, peMoHT nevye @
npogaxa 3anacHbIX YacTe (- /,k;;ﬁ,//

3akas rno 3r1eKTPOHHOW NoYTE Ha YELLICKOM UK
AHIMMNCKOM SA3blKe
servis@lac.cz

NN HeENOCpeaOCcTBEHHO Ha canuTe
www.lac.cz/en/servis

Bcerga ykasaTtb TN NeYn U 3aBOACKUUN HOMeP!
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Products Technology | AboutUs | Serice | ContactUs |

& service | LAC

» Home » Service
Frequent questions
Services Price List

Controllers manuals

ORDER FORM

- for order (inquiry) of spare parts or repairs

- for complaints

Furnace model

Surname *

First name *

N *
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Full version

[ Cesiy prEveTai g
[E2] English pe by
™= po polsku
™ no-pyccku
[ Deutsch
[] Chinese
¢ /, Homepage » Documents » Service
'/‘
,'/’ Homepage | Documents | Profi Photos | Ht40 AL

Certifikate ISO 9001

Datasheets LAC
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Refractory technical sheets LAC

Controllers
Software LAC

Graphic manual and brands LAC

Prezentation

Samples of the accompanying technical docuinentation

mm Service

Full version: m About this company: |EEE
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A Email:
A @
Subscribe
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Reklamacnifservisni pozadavek RI-5-08-PO1
Warranty claim form/Service reguest Index zmény: 1
LAC, s.r.o. Stefanikova 116, Rajhrad, Czech Republic, servis@lac.cz Strana 1 (celkem 1) aro
_ 3 7 1/‘/ ///(t’///('///
ZAKAZNIK
CUSTOMER sl g
Spolecnost -
Company
e PopmMmynsap
Address
~  Kontaktni osoba pe KJ'IaMaLl,I/Il/I
Contact person
Telefon, e-mail l/IJ'I M 38 I'I pOCa H a
Phone number, e-mail
ADRESA SERVISNIHO ZASAHU obcn YXUBaHUNeE
SERVICE PERFORMANCE ADDRESS
Spolecnost
Company
Adresa
Address
Kontaktni osoba
Contact person

Telefon, e-mail
Phone number, e-mail

IDENTIFIKACE ZARIZENI
PRODUCT IDENTIFICATION
Typ
Furnace model/Product type
. Vyrobni cislo

Serial number
Poiadované datum servisu
Requested date of service

POPIS PROBLEMU NEBO ZAVADY
FAILURE DESCRIPTION




© Protokol servisniho zasahu RJ-S-10-P02
Service protocol Index zmény: 1

www.lac.cz LAG, s.r.o. Stefanikova 116, Rajhrad, Czech Republic, servis@lac.cz Strana 1 (celkem 1)
Kéd servis.zasahu/Service ID: Datum: D N
Vyrobek/Product: Vyr.&./Serial number: . 1 . / o / Z/ ‘
7 WU 07 ettty

Servisni partner/Service partner:

Zakaznik/Customer / -

Adresa/Address

Kontaktni osoba/Contact person

Telefon, e-mail/Phone number, e-mail En a H K

Typ servisu/Service type: Zaruéni/Warranty D Pozaruéni/Non guarantee [:] Ostatni/Other |:|

PopiszivachFalure description ,AKT ce PBUCHOIO
obcnyxnsaHma“

Vyuétovani/Billing
Mnozstvi/Quantity Cena za hod./Unit price Cena celkem/ Total price
Cas opravy/Time of labour
Material/Material
Kéd materialu/ ; 2 Pocet ks/ A
Part-code Nézev materidlu/Part name Quantity Poznamka/Note
Souhlas s provedenym servisnim zasahem/
C ‘s ag with performed lab
Poznamky/Notes:
Datum/Date: V/In:
Servisni technik/ Service technician Zakaznik/Customer
Jméno/Name: Jméno/Name:

Podpis/Signature: Podpis/Signature:
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& service | LAC
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~—r Services Price List

Products | Technology | AboutUs | Service |

® | Services Price List, LAC, s.r.o.
» Home » Senvice Valid from 1.1.2012

Frequent questions

S /e Charged Items Price CZK Czech Price EURO

Semvices Price List ervice rep. Abroad

Controllers manuals Service in LAC affiliate 690,- CZK/hour 28 EURO/hour
Service at the client - technician 790,- CZK/hour 32 EURO/hour
Service at the client - designer, programmer 890,- CZK/hour 35 EURO/hour
Time spent on the way (only air transport) - 15 EURO/hour
Addtional charge for service during public holiday 2000,- CZK/hour 80 EURO/day
Journey money up to 30 km - fixed payment tariff 300,- CZK -
Journey money over 30 km 11,- CZK/km 0,55 EURO/km
Subsistence allowance - Depends on the

destination

The prices are without VAT
The prices are charged for the first additional hour and then every 30 minutes




MpeanoyTuTenbHas CLAC )
® KOMMYHMKaUus At of heating
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e-Mmaun: servis@lac.cz
(Ha YeLLCKOM U aHIMIMNCKOM A3bIKe)




KoopauHatbl otaenano @
CEPBUCHOMY OOCIYXXUBAHUID ..y

LAC, s.r.o.
Servis
Jitiho z Podeébrad 26
664 62 HruSovany u Brna
E-mail: servis@lac.cz

Tel.: +420 547 422 619




Cnacu6o 3a BHUMaHue!

www.lac.cz




