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 3 Problems we 
solve
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Consumer SME

AI Cloud
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Consumer SME
Disjointed & slow touch points

Efficient and joined up touch points
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Now Transactions, Loyalty and Comms 
accessed through a single smartphone
App, optimising the customer 
experience, unifying processes and 
increasing efficiency

SME systems are not extended to the 
consumer leaving them to rely on 
inefficient, frustrating and costly 
forms of communications



Product Strategy
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The Market 
Opportunity
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Market Drivers
SME Cloud services will grow to £200 billion by end of 2017 and companies will invest £30b in their CRM systems this year. Smartphones are 
now used by approx. 80% of the market. 
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