CPC N0 KOMMYHMKaTUBHbIM

HaBblKaM HA TEMYV:
«@aKTopbl BO3HMKHOBEHUA

KOHMJIMKTOB>

BeInosHMIA:
bymnaTtosa I'yabdunyp

daxkyJbTeT ¥ IpyIma:

CT16-007-2

IIpoBepuia:
Manasnuena C. X.




» ConmmasibHBIN KOH(MJIUKT — 3TO OTKPBITOE
IIPOTUBOOOPCTBO, CTOJIKHOBEHHE ABYX U O0Jiee
CyOBE€KTOB 1 YYACTHHUKOB COIIMAJILHOTO
B3aMOJENCTBUSA, IPUYNHAMU KOTOPOTO SABJISAIOTCS
HECOBMECTUMbIE HHTEPECHI, IIOTPEOHOCTH U IIEHHOCTH.

» OJIEyMETTIK JKaHKaJl — e3apa opeKeT TapallTapbIHbIH
o3 ePIHIH MyJesepl, HUeTTePl, MakcaTTapbl MEH OJIapra
KOJI KETKI3Yy KypaJiiaphl OOubIHIIIA Oip-0ipiHe
IYIITIAHABIKIIEH KapaMa-Kapchl TYPAThIH yJIEPIC HEMECE
»Kargasr.

- Social conflict or group conflict occurs when two or more
actors oppose each other in social interaction,
reciprocally exerting social power in an effort to attain
scarce or incompatible goals and prevent the opponent
from attaining them.



» CyObeKT KOH(JIUKTAa — 3TO aKTUBHAs CTOPOHA,
criocoOHasl co3/1aTh KOH(MPIUKTHYIO CUTYaITHIO U BIIUATH
Ha X0/ KOH(MJIMKTAa B 3aBUCHMOCTH OT CBOMX HHTEPECOB.

« KakThIFbICTBIH II0HI - OJIaPAbIH MyA/ie/iepiH OalIaHbICThI
»KaHKaJl 2KarlakIbl sKacay »KoHe KaKThIFbIC 0apbIChIH
acep eTyl MyMKiH OeJiceH/ Il KaThICYIIbIChI OOJIBIII
TaOBLJIA/IbI.

 The subject of the conflict is an active party capable of

creating a conflict situation and influencing the course of
the conflict depending on its interests.



« YYacTHHK KOH(JIMKTA MOKET CO3HATEILHO (MJIN HE
BIIOJIHE CO3HAaBAasA II€JIN U 337]aUM TPOTUBOCTOSTHHUS )
IIPUHATH YYACTHE B KOH(JIUKTE, A MOXKET CIAYUYauHO WIH
IIOMHMO CBO€EU BOJIU OBITH BOBJIEUEHHBIM B KOH(JIUKT.

» KakThIrbICc MyIlleCl KAKTBIFBICKA KATHICYFa CAaHAJIbI
0oJ1a/1b1, JKoHE aHJlaMal KakThIFBICKA KAThIChI OOJIYbI
MYMKIH.

- A participant in a conflict can consciously (or if not fully
aware of the goals and objectives of the confrontation)
take part in the conflict, and may accidentally will be
involved in a conflict.



» OO0beKT KOH(PIINKTA — KOHKPeTHAas1 HOTPeOHOCTD
(mpuuuHa), MOTUBALIYS, IBHKYIIIAsA CHUJIA.

» KakThIFbIC OOBEKTICI - HAKTHI KAXKETTLIIT]
(cebemn), MOTUBAIIMA, KO3FayIIbl KYIIIL.

- The object of conflict is a specific need (reason),
motivation, driving force.



» MexKJINYHOCTHBIM KOH(MJIUKT — CTOJIKHOBEHHE
IIBYX 1 O0Jiee JINYHOCTEN C
B3aMOIIPOTHUBOIOJIOKHBIMH, HECOBMECTUMbIMU
IOTpeOHOCTSIMU (MOTHBaMU, MHTEpeCaMHU,
IIEHHOCTSMH).

» TyrraapasibIk KaHKaJl - YHUJIEeCIeUTIH
Ka)KETTUIIKTEP] 63apa Kapchl €Kl HeEMece OJaH Jia
KoIl aJJaMHBbIH COKTHIFbICTHI.

- Interpersonal contlict is the clash of two or more
personalities with mutually opposite,
incompatible needs.



» OObeKTUBHBIE (PAKTOPHI — 3TO PeAJIbHO
CYIIIECTBYIOIIME B COIMAIBHOM
MHUKPOOKPYKEHUHN 00hEKThI, KOTOPhIE CyOHEKTHI
He MOTYT pa3Jie/IuTh UK 00J1a/1aTh UMH
OJHOBPEMEHHO.

« OO0BeKTUBTI (paKTOPJIAp - CyOBEKTLIEP] OIp
Me3Tiiae Oejie aaMauThIH 0OBEKTILIEDP OOJIbIII
TaObLIAIbL.

- Objective factors are real objects existing in a
social microenvironment, which subjects can not
divide or possess them simultaneously.



» CyObekTuBHBIE PAKTOPHI — CKJIAAbIBAIOTCS HA OCHOBE
WHIUBUIYAJIbHBIX (COIMAIbHO-TICUXOJIOTHYECKUX,
PpU3H0JTOTUYECKUX, MUPOBO33PEHUECKUX U JIP.)
0COOEHHOCTEH JINYHOCTH.

« CyObeKkTUBTI paKTOpJIap - *KeKe HETI31H/e
KAJIBIIITACATHIH (0/1€YMETTIK-IICUXO0JIOTHAIBIK
bU3NO0IOTUSIIBIK, PUIOCOPUAIBIK KoHE Oackasiap.)
TyJIFa KACUEeTTeP.

- Subjective factors are formed on the basis of individual
(socio-psychological, physiological, worldview, etc.)
personality characteristics.



« KOH(JIMKTHAA YCTAaHOBKA —
IIPeAPaCIOJI0KEHHOCTD U TOTOBHOCTD
JIEVCTBOBATH B IIPEANOIaraeMoM KOH(JIUKTE
oIpejieJIeHHBIM 00pa30M.

- JKanmkasiapl HyckaMma - 6eariii 0ip Toclil
KAKTBIFbICKA OpEKEeT JalbIH/AbIFbI.

- Conflict accommodation is predisposition and
willingness to act in a certain conflict in a certain
way.



» MeXJINYHOCTHAsA COBMECTUMOCTD —
IIpeAIioJIaraeT B3auMHOE IIPUHATUE IAPTHEPOB
10 OOMIEHUIO U COBMECTHOH JIeITEeJIHbHOCTH.

» TysiraapasblK YHJIECIMIUIIK - IUAJIOT IIEH
OlpJiecKeH IC e3apa KaObLIgay ceplKTecTep.

- Interpersonal compatibility involves the mutual
acceptance of partners in communication and
joint activities.



 Me>XJIMYHOCTHAsA HECOBMECTUMOCTb — B3aHUMHOE
HenpuATHe (aHTUIIATHUsI) IapTHEPOB, OCHOBAHHOE Ha
HecoBNaAeHNH (IPOTUBOCTOSHUN) COIUAIbHBIX
YCTAaHOBOK, IIEHHOCTHBIX OpUEHTAIINI, HHTEPECOB,
MOTHBOB, XapaKTepPOB, TEMIIEpAMEHTOB U JP.

 TysraapajibIk yijIecIMCI3IIK- e3apa 6ac TapTy TypaJsibl
(aHTUIIATHIO) CEPIKTECTEP.

- Interpersonal incompatibility is mutual rejection
(antipathy) of partners, based on the non-coincidence
(opposition) of social attitudes, value orientations,
interests, motives, characters, temperaments, etc.



» KoH(QIMKTYyIOIIME — 3TO IIOCTOsIHHBIE OIIIIOHEHTHI
CYIIIECTBYIOILIEMY IIOJIOKEHUIO JIeJI, METO/IaM
yIpaBJieHUs, cliocobaM penieHus mpobsem u T.m. Ux
HE CTOJIBKO MHTEePeCyeT IIONCK UCTHUHBI, CKOJIBKO
JINYHAS HO3UIHs, OTJIMYHAA OT APYTHUX.

- JKamxkasigacyiinl - 0akblaay oicTepi, IIpobdaeMaaapabl
IIEITy 9AICTEP/IH KapChlaacTaphl.

- Contlicting are constant opponents to the existing
state of affairs, methods of management, ways of
solving problems, etc. They are not so much interested
in the search for truth, as a personal position, different
from others.



» KoH(mKkTOreHHbIe JINYHOCTH — 3TO JIIOAHU C
OecripeieIbHBIM 3TOIEHTPHU3MOM, BHICOKOM
CaMOOIIEHKOH, YMEHHEM «BTUPAThCA B oBepue». OHU
He CIIOCOOHBI ITOAAEPKUBATD JJIUTEIBHO JIPYKECKHE
KOHTAKTHI ¥ JOOPOCOBECTHO TPYAUTHCA.
B3auMoeiCTBYSI ¢ OKPY>KAIOIIMMH, 3T JIIOAU Jallle
BCET'0 CTAHOBATCS NCTOYHHUKOM SMOIIMOHAIBHBIX
KOH(JINKTOB.

» KoHQJIMKTOTEHIK TyJIFajiap - agajl y3aK Mep31M/l
TIOCTBIK >KoHE KYMbBICTBI KAMTAMAaChI3 €Ty YIIIIH MyMKIH
eMec ajlam/ap.

» Conflictogenic individuals are people with boundless
egocentrism, high self-esteem. Interacting with others,
these people most often become a source of emotional
conflict.



» OO0BbeKTUBHBINA KOHMPIUKT — KOH(MJIUKT, BI3BaHHBIN
HEY/I0BJIETBOPEHNEM 00EIaHHOT0, HeCIIPaBEAJINBbIM
pacrnpezeeHeM KaKux-In00 00s13aHHOCTEMH,
IIPEUMYIIECTB U HAIIPpaBJIEHHBI HA JOCTUKEHHE
KOHKPETHBIX Pe3yJIbTaTOB.

» OOBEKTHUBTI KAKTBIFbIC - KAHaraTTaHOAYIIbLIBIK, Ke3
KeJITeH MIHJIeTTeMeJIEP/], KopAeMaKhbl dJ11eTCl3 DoTy
yo/le, *KoHe HAaKThl HOTHKeJIepTre KOJI KETKI3yTe
OarpITTAIFAaH >KaHXKaJl.

- An objective conflict is a conflict caused by the
dissatisfaction of the promised, unfair distribution of
any duties, advantages and aimed at achieving
concrete results.



» CyObeKTUBHBINA KOHPJIUKT - TUII KOHQJIUKTA,
CBSI3aHHBIU C HECOBIIAJIEHUEM OKUIaHUU C
pPEeaJIbHOCTBIO.

» CyObeKTHBTI KAKTBIFbIC - IIIBIHIBIKKA COMKEC
YMITTEPIH COMKECCI3IIKTEH OalIaHbICThI
»KaHKaJl Typl.

» Subjective conflict is the type of conflict

assoclated with the discrepancy of
expectations with reality.
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