Tlo-anrmiicxn Tepeson na pyceexwuit

Receptionist: Good evening, sir! How can I help you? Anvunucrparop: J[o6psiii Beuep, cap! Kak s Mory Bam moMoub?

Marco: I'd like to check in. Mapko: fI 6bI XOTeJI IIPOUTH PETUCTPAIUIO.

Receptionist: Have you made a reservation with us in advance? AnvuHucrpaTop: Bl czenanu 3aka3 y Hac 3apaHee?

Marco: Yes, I have. I've booked a single room for 5 nights at your hotel. I made Mapko: /la, Tak u ecTb. f 3aka3as OTHOMECTHBI HOMED Ha 5 HOYEH B
areservation yesterday online. Bamem oreste. f czenan 3aka3 Buepa yepe3 HHTEPHET.

AnvmunucrpaTtop: OHy MUHYTY, ¢ap. f mocmotpio. /1a, BOT 0H. MBI

Receptionist: One moment, sir. I'll have a look. Yes, here it is. We've received
mostyunsiu Barm 3aripoc. MoskHO y3HaTh Baiie mostHOe nMsi, moskastyiicra?

your request. Can I have your full name, please?

Marco: My name is Marco Oliveira. Mapxko: Mens 30ByT Mapko OmnuBetipa.

Receptionist: Can you spell that, please? AnmuHucTparop: MoskeTe IPOU3HECTH 110 OyKBaM, IOKasyiicTa?

Marco: It's M-A-R-C-O and O-L-I-V-E-I-R-A. Mapko: M-A-P-K-O u O-JI-I-B-E-I1-P-A.

Anmunaucrparop: Biarozapro Bac, cap. MHe Takke Oyzer Hy»KeH Barx

Receptionist: Thank you, sir. I will also need your address and phone number
azpec 1 HoMep TesedOHA AJIA 3alI0JIHEHHS PETUCTPANMOHHONA (DOPMBI.

for filling in the check-in form.

Mapxko: Motii agpec: 67 yi. Umnepuo, JIuccabos, IToptyranus.. Moit

Marco: My address is: 67 Imperio st., Lisbon, Portugal. My mobile phone
HOMep MoOmIbHOTO TesedoHa: (351) 657-22-89.

number is: (351) 657-22-89.

Receptionist: Thank you. Are you planning to pay by a credit card or by cash? e CHaCH6OLHHaHpreTe - B]’,,I [LIATHTS KDCARTHOR
KapTOil MJIM HaJIUIHBIMH?

Marco: I'm going to pay by cash. Mapko: fI 6yzy IUIaTHTh HATHIHBIMH.



Receptionist: All right. Can you sign here, please?

Marco: Yes, sure. Here you are.

Anvunucrpatop: Xopouro. MozkeTe pacnucarbes 371eCh, OKaIyHcra?

Mapxo: /la, koHeuHo. Bor, moskasyiicra.

Receptionist: Thank you. Here is your key, sir. Your room number is 451. It's on the 4th  Axmunucrparop: Cracu6o. Bor kiitou, cap. Baira komHaTa HOMED 451. ITO HA 4-M

floor on the right from the elevator. Do you need any help with your luggage?

Marco: No, thanks. I'm fine.
Receptionist: Enjoy your stay, Mr.Oliveira.

Marco: Thank you.
(3 hours later in the room)

Marco: Hello. Is this room service?

Receptionist: Yes, sir. How can we help you?

Marco: I'd like to talk to someone about the TVset. It isn't working. Is there anyone
who can fix it?

Receptionist: One moment, please. We will send our worker to help you.

Marco: Thank you. I'd like to order a meal as well.

Receptionist: Yes, sir.
Marco: I'll have a fresh vegan salad and a mushroom soup, please.
Receptionist: Anything to drink, sir?

Marco: Yes, a glass of mineral water, please.

aTaxke cupasa ot iudra. Hyxna 11 Bam nomos ¢ 6araskom?

Mapko: Her, ciacu6o. fI B mopsiake.
Anvurmcrparop: JKeaem Bam npusTHOro oTAbixa, Mucrep Onusetipa.

Mapxko: Cracu6o.
(Yepes 3 uaca B KOMHATE)

Mapxko: 3apaBcTByiiTe. ITO 06CTy:KMBaHHE KOMHAT?

Anmunuctparop: a, cap. Kak MbI Mo3keM BaM IOMOYb?

Mapko: fI 661 XOTeJI IOTOBOPUTH ¢ KEM-HUOYAB 0 TesreBu3ope. OH He pabotaer. Ects siu

KTO-HUOY/[b, KTO MOKET €r0 [IOUNHUTH?

Anmunrcrpatop: OfHy MHHYTKY, ToKatyiicra. Mbl IIOIIIEM Halero paboTHHKA,
4TOOBI TOMOYB Bam.

Mapko: Criacu6o. fI Taxxe X0Tes1 ObI 3aKa3aTh efy.
AnvuHucrpatop: Ciymaio, cap.
Mapko: A 6yny cBexHi BereTapuaHCKUH cajaT ¥ TPUOHOM cyTl, IoKasyicra.
Anvunncrparop: Byzere uro-HHOYAbh TUTH, CIP?

Mapko: /la, cTakaH MHHEPAJIBHOHN BOJIBI, TOXKATYHCTA.



Recptionist: All right, Mr.Oliveira. We'll deliver your order in 10 minutes. b8R8 200, b6 Ot A3 i, oy WG DRV LB 2 03020

10 MHHYT.
Marco: Thank you. I'll be waiting. Mapxko: Criacu6o. fI 6yzy *k/1aTh.
(knock on the door) (Cryx B 1BEpB)
Marco: Come in, please. It's open. Mapko: ITpoxozaure, noxxasyiicra. Tam OTKpBITO.

Worker: Good day, sir. I was told that your TV isn't working. Can I have a look at it? LPEE g L Ol0jDsil g, 0 MEie €A, i Bam?Teneanop 2 TG
Mory Ji¥ 51 B3[JISTHYTh Ha HETO?

Marco: Yes, please. I couldn't turn it on. Mapko: [la, mokasnyiicta. MHe He y/1aJI0Ch BKIIOUHUTD €r0.

Pa6oruuk: [TousatHo. [Toxoxke, YTo MpobieMa 3aKII0YAETCS B IIyJIBTE
JIUCTAHIIMOHHOTO yIpasyenus. I momenso ero 6arapeiiku. Hy Bot. Tereps oH
pabotaer.

Worker: I see. It seems that the problem is in the remote control. I'll change its
batteries. Here you go. It is working now.

Marco: Thank you very much. I have another request to make. While I was waiting Mapxko: Bosbioe ciacu6o. Y MeHs ecTb ipyrast mpocsba. [Toka s sx1aj1, 9ro661 Ber
for you to come, I've noticed a small leak in the bathroom. Could you have alook at ~ mpuzere, 1 3amMmeTHT HEGOIBIYIO YTEUKY B BAHHOM KOMHaTe. He Moryu 661 BbI
that too? IIOCMOTPETH Ha 3TO TOXKe?

Worker: Yes, certainly, sir. Let's see. It is an obvious leak from the sink. I'll try to fix =~ Pa6oTnuk: [la, KOHEYHO, cap. [laBaiiTe MOCMOTPUM. ITO OUEBH/(HASI yTEUKA U3
it. Here you go. The problem is solved now. If you meet any further problems sir, pakoBussl. fI mocrapatocs 3To ucrpasutb. Hy Bot. Teneps mpo6sema pereHa. Eciu

please, let us know. y Bac nosiBsiTcst JasipHeHIIME IIPOBJIEMBI CIP, MOKAIYHCTA, COODIUTE HAM.
Marco: Thank you. I'll do that. Mapko: Criacu6o. Tak u cesaro.
(another knock on the door) (E1ie 0ivH CTYK B IBEPH)
Waiter: Room service, sir. Odunuant: O6cayXKHUBaHNE B HOMEPax, Cap.
Marco: Come in, please. The door is open. Mapko: ITpoxozuTe, moxanyiicra. [[Bepb OTKpBITA.

. . . OdunuanT: Bamn 3akas, cop: BereTapuaHCKHH cajiaT, TPUOHOM CyIl i MUHEPaIbHAs
Waiter: Your order, sir: a vegan salad, a mushroom soup and a mineral water. Gprart o 1Y p » TP y P

BOJIA.
Marco: Thank you. Add the check for my meal to my general account, please. Mapko: Criacu6o. /Io6aBbTe, OXKAIYICTa, YK 32 MOIO €[y K MOEMY 00IIeMy CUETY.
Waiter: All right, sir. Enjoy your meal! Odunuant: Xopomro, cap. IIpuarHoro anmneruTa!

Marco: Thank you! Mapko: Criacu6o!



THE HOTEL
RECEPTIONIST




THE HOTEL RECEPTIONIST

Receptionist: Good evening, sir! How can I help you?

Marco: I'd like to check in.

Receptionist: Have you made a reservation with us in advance?

Marco: Yes, I have. I've booked a single room for 5 nights at your hotel. I made a
reservation yesterday online.

Receptionist: One moment, sir. I'll have a look. Yes, here it is. We've received your
request. Can I have your full name, please?

Marco: My name is Marco Oliveira.

Receptionist: Can you spell that, please?

Marco: It's M-A-R-C-O and O-L-I-V-E-I-R-A.

Receptionist: Thank you, sir. I will also need your address and phone number for
filling in the check-in form.

Marco: My address is: 67 Imperio st., Lisbon, Portugal. My mobile phone number
is: (351) 657-22-89.

Receptionist: Thank you. Are you planning to pay by a credit card or by cash?

Marco: I'm going to pay by cash.



Receptionist: All right. Can you sign here, please?

Marco: Yes, sure. Here you are.

Receptionist: Thank you. Here is your key, sir. Your room number is 451. It's on the 4th
floor on the right from the elevator. Do you need any help with your luggage?

Marco: No, thanks. I'm fine.

Receptionist: Enjoy your stay, Mr.Oliveira.

Marco: Thank you.

(3 hours later in the room)

Marco: Hello. Is this room service?

Receptionist: Yes, sir. How can we help you?

Marco: I'd like to talk to someone about the TVset. It isn't working. Is there anyone
who can fix it?

Receptionist: One moment, please. We will send our worker to help you.

Marco: Thank you. I'd like to order a meal as well.

Receptionist: Yes, sir.
Marco: I'll have a fresh vegan salad and a mushroom soup, please.
Receptionist: Anything to drink, sir?

Marco: Yes, a glass of mineral water, please.
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HOW TO BECOME A HOTEL
RECEPTIONIST (8 STEPS)







The Hotel Receptionist




