Tema: «CnyxeOHbIN 3TUKET

MeHeaXepa»



Kynbetypa Ou3Heca, B TOM YUCTIE CITY>KEDOHbIN
9TUKET MEHeIXepa, MOMOraeT CoOXpaHUTb
NpeaaHHOCTb KIMEHTOB.

YoepxaTb CTapbIX KITMEHTOB B NATb pa3
aewiessne, YeMm 3aBoeBaTb 0NarockioHHOCTb

HOBBbIX.
[1enoBon MUp TeCeH. Y Kaxaoro ycreLHoro

MeHeO)Xepa eCTb MHOIo Apy3en n 3HakoMblIX, U
MOXXHO NMPMOBPECTN UX B KAYECTBE
noTeHUManbHbIX KNMMEHTOB.

B MmeHeg)KmMeHTe ecTb "30/0T0E npaBumo”:
3a00TbCA O CBOUX KITMEHTAX U COTPYAHMKAX, a
PbIHOK N03aboTnTCcs o0 Tebe.




* TpyoHo npnobpecTu XopoLUyto penyTauuto, Ha 3To
yXoOsT rogbl, a yTpaTuTb €€ MOXXHO MFHOBEHHO, U
3a4acCTyo 13-3a NyCcTsKa: He OTBETUB BOBPEMS Ha
TeneMoHHbIN 3BOHOK 1IN NMUCbMO, HE NocraB doakc,
KOTOPOro XAyT, NPOABMB HEBOCMNUTAHHOCTbL B Ntoboun
dopme. [Insa penytauumn BaXKHO BCE — U KynbTypa
peyn, u MaHepa, n ogexaa, UHTepbep ouca n ap.

 [lcnxonormnsa sanagHoOro MeHeaXxepa
3anporpamMmMmupoBaHa Ha napTHepa, KOTOPbIN
BbI3bIBAET AOBEPUE NO TOMY, KaK OH OAET, NMPUYecaH,
Ha Kakou MallnHe e3guT, MNyHKTyarneH N oH. 3aTem
y>Xe OLleHMBAKOTCA ApYyrme napamMeTpbl — BEPHOCTb
CBOMM 00513aTeNbCTBaAM, YETKOCTb, KBanunukauums,
YMEHMe BECTU Aeno 1 T. A.



ITtobomy meHeaxepy HeobxoaAnMOo YCBOUTb KOAEKC NOBEAEHMS,
NPUHATbLIN XOPOLLO BOCMUTAHHbLIMMW MOAbMM BO BCEX CTPAHAX.
Kogekc coCcTouT U3 YETbIPEX OCHOBHbIX MPaBuUn:

- BEXJITNBOCTDb,

- eCTeCTBEHHOCTDb;
- AOCTOUHCTBO;

- TAKT.

Cnienyet BbINOMHATbL NpaBuia 3TUKeTa, KacatoLMecs
NPUBETCTBUIA:

« Jltogsim HeobxoaMMo 300pPOoBaTbLCA HE3ABUCMMO OT TOTO, B
KaKNX OTHOLLIEHUSIX OHN HaXOAATCH, CUMNATU3NPYHOT ApYr
AOPYry Unn Her.

» [lepBbiM 300poBaeTcsd BXxoaaLwmnn. M kctatu, ecnn HakaHyHe
co34arnocb Mexay HAM U KEM-TO HEKOE HanpsiXXeHune, To
MMEHHO 3TO KOPOTKOE, 0bsi3aTenibHOe NPUBETCTBUE HaCTO
NOMOraeT CHATb ero 6e3done3HeHHOo ans camontobus.

« 3popoBaTbcs 3a pyKy HeobsizaTernbHO, a eCnv B KOMHaTe
paboTaeT HECKOIbKO YENOBEK, TO U HE HYXHO.




Y Hac B CTpaHe NPMBETCTBYIHOT,
npuaepXxmBadch criegyowmx npaBun:

MYX4HHa NepBbIM NMPUBETCTBYET XXEHLLUUNHY,

MagLLmnin No BO3pacTy NepBbIM
NMPUBETCTBYET CTapLLEro no Bo3pacTy;

Maawmy no OomKHOCTN pabOTHUK NeEPBbLIM
NPUBETCTBYET, pabOTHMKA, 3aHMMAIOLLIETO
BbICLUYHO AO/MKHOCTL;

YJieH gerieraumn npuBeTCTByeT
PYKOBOOUTEIIA.



B niobom crnydyae B MOMEHT NPUBETCTBUSA HE OOIMKHO ObITb
cuUrapeTbl BO PTY U HEMNb3S AepXaTb PYKY B KapMaHe.

NTak, npaBuno nepsoe: npuad Ha paboTy, NMPUBETCTBYUTE
CBOMX KOsner.

[lante MM NOHATbL, YTO Bbl padbl HadaTb C HUMWU HOBbLIU
pabo4nin aeHb, YTO OHN MOTYT pacCYUTbIBaTb HA NMOMOLLb U
NOOOEPXKKY.

M3BEeCTHO, 4YTO OT HACTPOEHUA TOXe 3aBUCAT YPOBEHb
NpPoOn3BOANTENTBHOCTH TpyAa U Xxapakrtep
B3aMMOOTHOLLEHUN HA paboTe. A HAacTpoOeHMe 3aBUCKUT, B
CBOIO o4vepeb, OT 00CTOATENBCTB NOBCEAHEBHOIO ObITUSA U
CNOCOOHOCTM ynpaBnsTb CBOMM HaCTPOEHUEM. YIbiOKa U
YTPEHHEE NnpuBETCTBUE OKa3blBaOTCH CUINbHbIM
CTUMYNATOPOM XOPOLLEro HaCTPOEHMUS.

OTcioga npaBunio BTOPOE: HayyuTecb YrnpaBnsaATb CBOUM
noBegeHMeM B NMOOLIX ycrioBuax. byabte npnBeTNMBLIMMU,
BEXIMMNBbLIMMN, Ynblibantecs naam. CTtpemurtechb
nogdepXmBaTb XOpPOLLUEE HACTPOEHME U Yy cebda, n y
OKpY>XaroLLNX.



* byabTe nobesHbl, gobpoXKenaTenbHbl U
NPUBETNUBLI, Kak 6bl HA Bac 1 Ha BaLly
opraHu3auuio He Haceganm.

* BexXnnBoCTb, NPUBETINBOCTD,
NobpoxxenaTernbHOCTb B paBHOW CTEMNEHM
HY>XHbl BAM Ha BCEX YPOBHAX — Mpu
oOLLEeHUN ¢ pabOTHMKaMM PyKOBOOALLErO
3BEHa, C BalLMMU NOAYNHEHHbBIMMU,
BbILLECTOALWMMU NNLAMMU, KITMEHTAMMU,
noKynaTtensamm, Kak bl Bbl3bIBalOLLLE OHU
nopown cebsa HM aepXxanu.



* ITak, npaBuno Tpetbe: obpalleHne K
NOAYMHEHHbIM Ha «Bbl» — HEODOXOANMBbIN
MHCTPYMEHT nogaepXaHna HopMaribHbIX
CINY>XeOHbIX OTHOLLEHUN N TPYOOBOM
OUCLUUNIINHBI.

[Mpunkas n npocbba — npaBuno YyeTseprtoe. Ha
NpaKkTUKe MeHeOXXepbl 4aloT yKa3aHUs CBOUM
nog4YnMHeHHbIM B OCHOBHOM B BYX popMax:

npukas un npocbba. OgHako 3Tn Popmbil
MCNOSIb3YIOTCHA HE BCEraa B COOTBETCTBUM C
cuTyauven. Tam, rae npukas Heobxoauw,
MHOTAA 3BYYMT MPOCUTENbHbLIN TOH. A rae
MOXHO 0DOMTUNCL BEXKNNBOW NPOCLOOW,
pasgaeTcs npukas, Aa eLle ¢ yrpo3on
HakasaHus.




[Tpuka3 Heobxoamm Npu gave NopyveHunH,
BXOASILLIMX B KPYr NPSAMbIX 00sA3aHHOCTEN
noaYMHeHHoro. Ho ToH Bcerga n HenpeMeHHOo
OOIMKEH ObITb BEXNUBbLIM.

[Topy4yeHus, He BxoadaLne B Kpyr 06s13aHHOCTEN
naHHoro [log4ynHeHHoro, cneayet gaBsatbh B popMe
NpocbObI. [TOMHMTE, YTO NOAYNHEHHbIE NyylLlEe
BOCIMPUHMMALOT NMopy4vyeHnst B popme nNpocsLOLI,
4yeM npukasa, 0CO6EHHO XXEHLLNHBI.

[MpaBuno natoe: bnarogapuTte, HO 1 B3bILLUTE.
Hago 4alle n ymeno nosib3oBaTbCa Mepamm
noouwipeHuns. byabste BHUMATENbHbI K CBOUM
nogYnMHEHHbIM, 3aMeYvanTe Kaxablu nx ycnex B
paboTe 1 NooLpAaAnNTE 3a 3TO.

[TpocToe "cnacnbo", BbickazaHHOE BOBPEMS,
MOXET OKa3aTbCA HE MeHee 3PPEKTUBHbLIM, YEM
OEeHEeXHasi NpeMus.



* [1paBnno WecToe: CBOK TOYKY 3PEHUS Bl
MOXETe oTCTanmBaTb A0 NPUHATUA PELLEHUS.
[lenanTte Bce OT Bac 3aBuUcsLLee, YToobl
yoeanTb ApYyrmx UCMoSIHUTENEN B CBOEN
npaBoTe. Ho ecnu peLlleHne NPUHATO,
paccMaTpuBanTe ero Kak cBoe COOCTBEHHOE.
Hw B KoeM criy4yae He JanTe NOHATb, YTO OHO

abcypaHo, OLLNMDOOYHO, YTO JINYHO BbI
pPeLUNTENBHO NMPOTMB. OTO HESTUYHO:
OTHOLUEHME "Mbl" 1 "OHU" HAaHOCUT yLLEPD
opraHusaumm Tem, YTo NPOBOLMPYET POCT
HeOJoBOJS1IbCTBA M HECTAOUNBbHOCTU. Tak Kakow
K€ CMbICI BbIUrpbiBaTb OUTBY, €CNU B NTOre
npourpbiBaellb BOUHY?




 [1paBuno cegbmoe: co3gaBanTe HAaCTPOU Ha
ycnex. 3apaxasi CBoen BEpoU B YCreX CBOUX
KOMMaHbOHOB, Bbl CO3aEeTE CMOKOMNHYIO
YBEPEHHOCTbL B yCnexe BaLlen opraHmM3auumn y
KITMEHTOB, KOTOPbIX Bbl 0OCIYyXMBaETE.
3apaxauTe nogen cBoOeN aHeEpPrmen, BMeCTo
TOro YToObI 3apa)kaTb X CBOEU HEPBO3HOCTbIO.
CTapauTtecb co3gaBaTb BOKPYr cebs
OXXUBIEHHYI0, MOSTHYIO ONTUMM3MA aTMOCAEpPY.
BmecTte ¢ Tem crnegyet NOMHUTL, YTO ONTUMU3M
AOImKeH ba3npoBaTbCsl Ha YEM-TO pearnbHOM.
Co4eTaHue peannama 1 onTMuMmmnama sIBfsIETCs
KITHOYOM K JOCTUXKEHUIO PEKOPAHbLIX 0O bEMOB
NeATENbHOCTM.



[lpaBunNo BoCbMOE: JenanTe BCe BOBPEMS,
OyabTe NyHKTyanbHbl, HA3HAYEHHbIE BCTPEYUM
BHOCUTE B CBOU pabounn KaneHgapeb.

Ono3gaHnsa He TOrMbKO MeLlatoT paboTe, HO U
ABMAIOTCS NepBbIM NPU3HAKOM TOro, YTO Ha
yenoBeka Hemnb34 NoNMoOXUTbCS.

[MpaBuno geBaToe: Bbl 0683aHblI XPaHUTb
CEKPETbI OpraHmn3ayun.

Hukorga HMKOMY He nepeckasbiBanuTe TOro, YTo
BaM MPUXOOAUTCA MHOrAa yCcnblwaTb OT
COCnyXuBLa, pPyKoBOOUTENA UNK
NOOAYMHEHHOIO 06 UX NMUYHOW XXUSHMN.



* [lpaBunno gecartoe: roBopuUTe U NULLNTE
XOPOLLUUM s13bIKOM! TOT, KTO YMEET YETKO
Bblpa3nUTb CBOKO MbICIb, Obnagaer
bosnbLlIMM NpenmyLLecTBOM. HeymeHue Kak
cregyeT nucatb U roBOPUTb HEPEOKO OYEHb
MeLlaeT OTHOLUEHUAM MeXAY NMoabMU, U

n3-3a 3TOro apyrme crnocobHOCTU YernoBeka
MOTYT MponacTb BNYCTYIO.

[TlpaBmno oanHHaguartoe: byabTe OYeHb
OCTOPOXXHbI, NPUHMMAs NOJAPKU, KOTOpbIe
Henb3s Ha3BaTb YNCTO CUMBOSTUYECKUMMN.




