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HaBuyaAbHl nuTaHH4a

PoAl Ta 000OB’3KM  HOAIIIEHCHKOIO, AKHUI 3AIMCHIOC
KOHTAKT

PoAp T2 ODOB’A3KM  ITOAIEHCHKOTO, AKHUI 3AICHIOE
IIPUKPHATTSA
[ Tpuunun «l IpucyTHICTD CHAI

«I1licTh IIPABHIAY» IIUABHOCTI

OcobAMBOCT] TIPU OTASIAL (OOIIIYKY) 3aTPUMAHOTO
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«KOHTaKT T4 IPUKPUTTA» - II€

TAKTUYHA KOHIIEIIIIA
NOAILLIS)

OCHOBHI IPUHITUIIN TA HEPEBATH:

1. 3AlliCHIOETHCA 34 YUACTIO ABOX UM
O1ABIIIE TIOAIIIEMCHKUX;

2. 301AbIITy€ O€311E€KY MOAIIIENCHKUX,
KOHTPOAB ITIAO3PIOBAHUX, KOHTPOAB 32
MICIIEM IIOAII;

3. Mo>xe 3armo01irTu po330po€HHIO,
3aMaxaM Ta BTeuaMm,

4. AoAa€e ICUXOAOTIYHY ITPUCYTHICTb.



OcHOBHI IPpUHIUNIN TA IEPEBATHA
«Kowmrakry / ITpukpurram:

NMOAILLIA

CTaHAApTHA IIPOLIEAYpPA 320€3IIEUECHHA OE3IIEKN Ha
MICII1 ITOAIL.

32 y9aCTIO ABOX UM OIABITIE ITOAIIIECHKAX TA OAHOTO
91 ACKIABKOX OCIO / THAO3PFOBAHUX.

MokHa BUKOPHCTOBYBATH ITIA 9aC OYAB-IKOTO KOHTAKTY
HA MICIIl IIOAI;

301ABIITy€E OE3MEKY HOAIIENCHKIX, KOHTPOAD
IIAO3PIOBAHUX, KOHTPOAD 32 MICIIEM ITOAL;

Moske 3armo0IrT™d po330POEHHFIO, 3aMaXaM Ta BTECIAM;

3aBAAKH PO3IIOAIAY POAEU AOAAE IICUXOAOITIHOL
BIIEBHEHOCT! KOKHOMY 3 IIOAIIIEHICBKUX OKPEMO.



KoHTakT B CAy?K00BI1 AIAABHOCTI

3AIMICHIOETHCA B BUITAAKAX:

NOAILLS
s Buisa #Ha Micire moall;

s OmurTyBaHHA HAa MICII IIOAL;

s [lpoBeAeHHSA 3aTpUMaHHSA, APELIITY;

s [loBepxuena mepeBipka (OTAsIA/ OOIIYK) OCIO;
s 3yIHMHKA TPAHCIOPTHOIO 3aCO0Y;

= Aomomora rpomMaasHaMm;

s [lepeBipka TpaHCIOPTHHUX 32CO0IB;

Ta OAraTo {HIIINX CUTYAITiN



1. OGoB’a3KHU IMOAIIIEICHKOTIO,

AKnuU 3A1UCHIOE « KoHTak™:

m IIOAIIIEUCHKUN, SKUHN 3AIICHIOE KOHTAKT —
PO3IIOYMHAE TA BEAE OECIAY, 3aBEPIITYE KOHTAKT

® Ma€ IIUPOKHAU CIIEKTP OOOB’A3KIB, 32 BHKOHAHHS
KOKHOTO 3 fIKHUX BIH HECE OCOOHCTY
BIAITOBIAAABHICTD



IToAlnieVicbKMI, AKHUM 3AIMICHIOE

KOHTAKT.

i

NMOAILLIA

PO3MOB2 13 MIAO3PIOBAHIM;
Oe3mocepeAHs IePEBIPKA AOKYMEHTIB;
OPOPMAECHHA AOKYMEHTIB;

IT0A29a KOMAaHA — BEPOAABHUX IHCTPYKIIH IPABOIIOPYIITHUKY Ta
OTOYYFOUUM I'POMAATHAM;

3AIICHIOE (IIPOBOAUTD) IIOBEPXHEBY IEPEBIPKY, V T.4U.
BI3yaABHHIT OTAfIA PEYEH TA TPAHCIOPTHUX 3aCO0I1B;

30MpPaHHA AOKA31B;
3AIICHIOE IIEPEBIPKY OCOOM HA AAKOTOABHE CIT THIHHS;

320€3I1e9ye PaAAIO3BA30K (32 AOMOBACHICTIO);

BCE 1HIIIE, IIT0 IIOAIIIEMChbKHM, AKUN 3AICHIOE KOHTAKT, X0Ue
a00 Mae 3poouTn;



2. O00oB’a3Kkn

IIOAIITEVICHKOI'0, SAKUI 3AIFICHIOE

1 AN TITIDUKDUTTA
NMOAILLIA P p

l'oAOBHE 3aBAQAHHSA - 3AXUCT BIA HAIIAAY
ITOAIIENCHKOTO, IKHH 3AIMCHIOE KOHTAKT;

[loBuHEH BHOPATH OIITUMAABHY HO3UINIO AA
CIIOCTEPIraHHA T2 KOHTPOAIO;

| loBHEH IPUAIAATA MAKCUMYM YBaru AlfM
ITIAO3PIOBAHUX T4 CYO €KTIB;

[loBuHEH B3ATH Ha ceOE POAD IIPUKPUTTS, KOAH BIH
APYTHH Ha MICIIL ITOALL.



KoHTaKT Ta IPUKPUTTA

PO3MIIIIEHHA MOAIIEICBKUX IIPU

CIIIAKYBaHHI 3 TPE€TIMH 0CO0aMU

[ loAlniericbkumn
“ITpukpurra”
[ IpaBonmopyrmrank

[ loAlniericbkumn

“Konrtakr”



Yomy poAi KOHTAKT/ IPUKPUTTA

v MOYKYTh 3MIHUTHUCH
NOAILLIA

MwuHyAl KOHTAKTH 13 HiA,OSPIOBaHI/IM
(XOopormuii/ Toranui);

Mosunit 6ap’ep;

[ToAlrericbKum, IKUM 3AIICHIOE KOHTAKT, T4
IMIAO3PIOBAHUM HE 3HAXOAATDH CIIIABHY MOBY;

I TinO3prOBaHIIT HEHABUAUTD IIPAIIBHUKIB ITOAILITI
KOHKPETHOI CTaTL.

CreriaApH1 3HAHHSA ITOAIIIENCHKOTO (3HAHHA 1HO3EMHO]
MOBH, TIEPEOYBAHHA OCOON B CTaHl CIT IHIHHSA 200

HAPKOTUYHO! IHTOKCHUKAIII], EKCIIEPT 3 BUABACHHS
HAPKOTUKIB, IPOBEACHHSA IIOBEPXHEBOL IIEPEBIPKN);



3. IIPACYTHICTDBb CHUA»

NOAILLS

= edexruBHICTE Banroi podoru nop’sA3aHa i3 THMM, AK BU
IIOYyBAETECH Y AAHUI MOMEHT, BAIIIMMHU 3HAHHAMHU TA
piBHEM BIIEBHEHOCTI, 4 TAKO>K CTHAEM BAILIOI'O >KUTTA

= AVWBA HE CTAHETHCH, KOAU BU OAATHETE MOAIEVICBKY

dopmy
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CkaaAo0B1

«IIPUACYTHOCTI CHUA»

noniLs
[TpodecioraabrHMIT BUTAAA ¥ dOpMi
(Tro3wurtisi/ OCAHKA)

KouTtpoab roaocy (BucoTa/iHTOHAITIA)

[loBeatHka (ITOBEAIHKA IO BIAHOIIIEHHIO AO
IIIAO3PIOBAHOTO)

KomyHlkaTHBHI 3AI0HOCTI

PiBeHb BIIECBHEHOCT! (3HAHHA Ta OPIEHTALIIA HA
CHTYAITIFO)



4. «IIICTDb ITPABUA»

IINABHOCTI
NOAILSI

» Ilam’sraiite npo Baxmusicts JUCTAHIIII,
PIBHOBAI'U Ta IIMJIBHOCTI mipg yac ¢pakTu4aHOro
KOHTAaKTY 13 CyO €KTOM.

= HE 320yBaKTe, IO CUTYAITIFO TAKOXK
ITOTPIOHO OIIHIOBATH AO (DAKTHYHOTO

KOHTAKTY 3 IIIAO3PIOBAHIM.




Pykn

NMOAILLIA

3aBJKAH TPUMANTE PYKH OCOOH V IIOAl 30Dy, fK
IIPABHIAO, PYKAMH 200 IIPEAMETAMH YV PYKaX BIH MOKE
3AIICHUTH HAIIAA,

SIKITIO 0COOA TPUMAE PYKH B KHUIIIEHAX, ITOIPOCITH 11
BUMHATH PYKH 3 KHIIIEHD TA TPUMATH X IIEPEA COOOIO;

ITUABHYITE 32 PYKAMH, AOKH HE OYAYTBb 3aCTOCOBAHI
32COON KOHTPOAIO, IKI HAAAAYTh AOAATKOBY IIEPEBATY.

Il He mpocite Aatu pedt, Axi Bu HE rorosi orpumarn !



, Mo>xauBa 30posa
MOAILLS

OTASHBTE CHiBPOSMOBHHKa Ta MICITE HABKOAO BAC
Ha IIPEAMET HAABHOCTI IIPEAMETIB, AKI MOYKHA
BUKOPHCTATH AASl HAHECEHHS BaM JIIIKOAKCHD;

m HE AyMaHTe, ITIO IIEBHI OO’ EKTH HE 3MOXKYTh OyTH
BUKOPUCTAHI IIPOTH BAC;

® OCTEPIranTeCh IIPOCTOPOIO OAATY;

® TPHUMANTECH IIOAAAL BIA TAKUX IIPUMIIIIECHD AK
KyXHS, TAPaK, Capau, TOILO.






Apy31 Ta 3HANTOMI

® AFOAH, fIKI XOUYTh BTPYTUTUCH;
® IIPUOITHUKA 200 IPOTHBHUKH;
m JYACHHU CIM 1}

m CIIBYYACHUKHU IIPABOIIOPYIIICHHS,



IHIAraxu BTEUL

m OIATHBTE MOMKAUBI IITAAXHU BTEY,

= IIl ITAIXW IOBUHHI OyTH IIEPEBIPEH] IIPH
IIEPIIIOMY HAOAMKEHH] 200 IIPU PO3TAIITYBAHHI
«KonTakTy» T2 «I Ipuxpurran.



PiBHoBara

NMOAILLIA

A€ BH CTOITE, Ha AKOMY I'DYHT!L (KpUTa, CHIT);
VHHUKANTE BUOOIH, KAHAB, OOPUBIB;
VHHUKANTE CXOAIB, PEHOK, OAAKOHIB;

HE CTIATE CIIMHOIO AO CMYTH PYXY.

STKIIIO BIAOYAETBCH 3ITKHEHHS, BAM HEOOXIAHO
IITBUAKO BIAPEATIYBaTH Ta CIIPUTHO PYXaTHUCH.



YKpHUTTA Ta MACKyBAaHHA
MoAILUS)

3aBKAU IIYKATTE MOKAUBOCTI AASl BUKOPHUCTAHHSA
YVKPHTTA T4 CBITAOMACKYBAHHA:

=IIPU HAOAMKEHHI;
mIIICASl KOHTAKTY;

mIIIA 9AC KOHTAKTY, AKIIIO IITOCh 3MIHFOETBCH.



ITOPAAA:

BrkopucTtoByiiTe y CAyKOOBIIT AIIABHOCTI
HACTYIIHUU AATOPUTM:

= [[puOyTTs Ha MicITE;

» OrmiHka cutyarti;

= [Ipuniarra pirrenHs;

= Al



ITAM > ATAVITE!

m Yac AAA pearyBaHHA — I1€ MOMEHT 9acCy MIXK
BAIAM CHPUHHATTAM 3aTPO3U T4 BAILIUM
dakTrIHIM (PISUTIHIM pearyBaHHAM AAA
IIPOTHAIL 3arpO3L.
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