KOH®/IUKT B LLUKOIJIE,
NYTU BbIXOAA
N3 KOHOJIMKTHOW
CUTYALUNU




LIEJ1b:

= [NPOOUIAKTUKA KOH®JIMKTOB B | KOJIbHOW
CPEAE, NOUCK NMYTEN NMPEAOTBPALLIEHNA U
[NMPEOAOJIEHNA KOHOJIMKTHbBIX CUTYALINN.




SALAHN:

O3HaKOMJ1IeHMe neaaroroB C NOHATUEM
KOHINKTA, N U3y4YeHune ero BIMSHUS Ha
MWKPOK/INMAT B LLIKOJIE X CAMOYYBCTBUE
LLUKOSIbHUKOB U YYUTENEWN.

Oco3HaHMe N OCMbIC/IeHne YieHamMu
neaarornyeckoro KoIeKT1Ba OCHOBHbIX MPUYKH
BO3HUKHOBEHUSA KOHMDIMKTHBIX CUTYaLUMN.

OnpeaeneHve neaaroraMmu 0CObeHHOCTEN
noBeAeHUs KOHMIMKTHON CUTyauumn, CTUnen
pa3spelleHnst KOHMINKTOB.



KOHMANKT- CTONKHOBEHWE NPOTUBOMOIOXHO
HanpaBNEeHHbIX LieNen, MHTEPEeCcoB, NO3ULINNA,
MHEHWUN U B3rnsa40B8 Noaeun.

« B ocHoBe ntob0oro KOHMNKTA NEXNUT CUTYyaLUS,
BK/IOYatoLwas nmbo npoTmeopeYmsble NO3nLINK
CTOPOH MO Kakomy-mbo nosoay,

« nbo NPOTUBOIOJIOXHbIE LUEJIM U CPEACTBA UX
AOCTUXEHUA B AdHHbIX O6CTOFIT€J'IbCTBaX,

= NIM60 HecoBnageHMe NHTEPECOB, XeNaHuM




KOHMNUKTHI MOIYT BO3HUKATb B CBA3U C
NPOTUBOPEHNAMN.

Nnpun sBea€eHNN HOBLUECTB, KOrda CTaJIKUBAIOTCH
HOBATOPCTBO N KOHCEPBATU3M,

rpynnoBbIX MHTEPECOB, KOrAa /0N OTCTauBaloT
MHTEpPECHI TO/IbKO CBOEW Fpynmbl Npu
UrHOPUPOBAHUKU OOLLMX MHTEPECOB;

CBSI3@aHHbIMU C NIMYHBIMU, STOUCTUYHBIMU
noby>kaeHnsIMU, Koraa KopbiCTb NOby>XAaeT Bce
Apyrne MOTUBGI.



MeXXMTNYHOCTHbIN KOHMONUKT

BO3HUKAET, KOrJa OJHa CTOPOHA HAYMHAET JEUCTBOBATH,
YIIEMJISS UHTEPECHL Apyrou. Ecnu apyras CTopoHa OTBEYAET
TEM K€, TO 3TO BBI3BIBAET TPEBOKHOCTH U HEJIOBEPUE,
HAKJIQJIBIBACT OTIIEYATOK HA BHYTPEHHIOIO )KU3Hb KOJUIEKTHBA
U TIICUXOJIOTUYECKOE COCTOAHUE KOHKPETHOTO YEIOBEKA.

Emi€ He1aBHO KOHMIMKT CUMTAJICS BCELEJIO HETaTUBHBIM
ABJICHUEM B CUCTEME B3AMMOOTHOIIICHUN MEX Y JIIOAbMU. B
HACTOSIIEE BpeMsI IICUXOJIO0TM pacCMaTPUBAIOT KOH(PIMKT KaK
€CTECTBEHHOE BO3HUKHOBEHUE HA3PEBIIUX IPOTUBOPECUUU
MEX Y JIFOAbMU.

HanpaBieHHOCTh M Ka4€CTBO pa3peuieHus KOH(MINKTA
ONPEEIISAIOT BO3BMOXHOCTD JINYHOCTH BBIXOAUTH HA HOBBIN
YPOBEHb B3aMMOOTHOIICHUN U B3aUMOJICHCTBUSI.



B 3aBUCUMOCTU OT crocoba
pDa3peLLEHNS BblAENSIOT

KoHnnKTbI

[MpoayKTnBHbIE

[eCTpyKTBHbIE




[legarornyeckue
KOHMNUKTbI U NPUYUHBI NX
BO3HUKHOBEHUSA

B




Bce nmegarornyeckue KOHQPJIUKTHI
MOKHO pa3aeJIMTh HA 3 rPYINbI:
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MoTtuBaLuOHHbIe. OHM BO3HMKAIOT MeXAY YUYUTENIIMU U YYEeHUKaMM U3-3a
yuye6Hoi MOTMBaLMM yHaLLMXCA WK, NpoLye roBops, u3-3a Toro, 4To
LLUKOJZIbHUKM JIN6O He XOTAT YyUuUTbCs, NIM60 yuaTca 6e3 nHrtepeca, no
NPUHYXXAEHMIO.

BA3aHHbIE€ C HEAOCTaTKaMM1 B OpraHm3aLlmm OGY‘-IGHMSI.

KOHQ/IMKTHBIV NEPpUO NPONCXOAUT B HaUa/IbHOM LUKOJIe, Koraa 1-K1acCHUK
nepe>xuBaeT AO0BOJIbHO C/I0XKHbI U faXke 60/1e3HeHHbI 3Tan B CBOeN
YKM3HU: NPOUCXOANT CMEHA UFPOBOM AEATENIbHOCTU Ha YYebHylo.

KOHQIMKTHBIV nepuog - nepexod B 5 knacc. Ha cMeHy ogHOMY yuuTesnio
NPUXOANAT HECKOJIbKO yuuTesien —NpeAMETHUKOB, NOSIBJIAIIOTCA HOBble
LWKONbHbIE NpeaMeTbl.

KoHmmKTHBIV Nepnoj - B Havane 9 Knacca, Korga HY)KHO peLliuTb, YTO
Aenartb NocCsie ero OKOHYaHUs — UATU B cpeaHee yuyebHoe 3aBefeHne wam B
10 knacc.

KoHmkTHbIV nepnog — okoHuYaHKe WKobI, BbiIGoOp 6yaywieit npodeccun,
KOHKYPCHbI€ 3K3aMeHbl B By3, HQ4aJ10 JINYHOW U UHTUMHOM YXU3HM.

KoH(NMKT B3anMoaencTBmii: yyawmxca Mexxay coboiu, yuntenen m
yyawmxcs, yumrtenemn m agMMHUCTpaumn. OHM NpoucxoasaT, B OCHOBHOM, U3-
3a JIMYHOCTHbIX 0CO6eHHOCTEN KOH(PNINKTYIOLWKNX:

a) cpeau yuyauwmxca Hambonee pacnpocrpaHeHbl KOHGJIMKTbI IMAEPCTBA:
rpynnbl MaJib¥yMKOB U rpynnbl AeBoyek, 3-4 NOAPOCTKOB C LieJIbiM KJ1IaCCOM
M T.4.

6) KOHDIUKTbI «y4YUTEesNlb- YYEHUK>» NOMMMO MOTUBALIMOHHBIX MOIYT HOCUTDb
| 1 HPABCTBEHHO-3TNUYECKMNIA XapaKTep;

B) KOH(/INKTbI <y4YnTesib - YYEHUK> MOIyT BO3HUKATb MO Pa3/INyHbIM
NPUUYMHAM: JIMMHOIO XapakKTepa MeXay YYMTeNIssMU HavyaslbHbIX K/1aCCOB U
yunTensiMm-npeaMeTHUKamMu;

r) KOH(PNUKTbI «yunTeSb-aAMUHUCTPaALUA>» CBA3aHbl C Npo6neMamMm




CTpyKTYypa, cdepa,
ONHAMMNKA KOHMJINKTA



CTpyKTYpa

CTpyKTypa KOHQ)JIUKTHOM CUTYaIliM CKJIAAbIBACTCS
M3 BHYTPEHHEN U BHEITHEW MO3UIIMN YYACTHUKOB, U3
B3aNMMOJCUCTBUSI OOBEKTOB KOH(PIIMKTA.

BHYTpeHHSIs NO3UIMS YYaCTHUKOB COCTOUT U3 UX
[[eJIeH, MHTEPECOB U MOTUBOB, OHA HAXOJUTCS KaK OBl
3a KaJIpOM M 4acCTO HE IIPOroBapuBaETCs B XOHE
B3aUMOJICUCTBUS.

BHEMmMHAA TO3ULUA TIPOABIACTCA B pEUU
KOH(JIMKTYIOIMX, OTPAKACTCS B UX MHEHUAX, TOUKAX
3pCHUS, TOKEIIAHUAX.

Y OosbIMHCTBA ydamuxcs B Bo3pacte 10-13 jer
BO3HHUKAET KOMILUIEKC caMOyTBepxkaeHUA. [logpocTok
CTPEMHUTCST «OBITh B3POCIIBIM», BBIJICTUTHCS U
YTBEPIAUTH CBOE «f1». ECIU BBl XOTUTE EMY IIOMOYb,
IMOCTAPAUTECH HAUTU TAKYIO AEATEIBHOCTD, B

KOTOPOUW OH CMOYKET TOOUTHCS yCIiexa, IIPOSIBUTh CEOs
T TIOTTVAOUTE TIDNURHAHUEe



O0beKT KOH(PJIUKTA

O0beKkT KOH(JIUKTA ONpEeACIUTh OBIBAET HEOPOCTO.
BepHEMCS K mpuMepy ¢ HAPYIICHUAMU JTUCIUTIIINHEI
Ha YpOKE. B 3TOM cirydyae yuYuTenb U YYCHUK UMEIOT
pa3HbIe OOBEKTHI KOHPIMKTHONW CUTyanuu. J1is
YUYUATEIIS] 00BEKTOM BBICTYIACT IUCIUIIINHA B KJIaCCE,
U1 YYCHUKA — CTPEMIICHUE K CAMOYTBEP KACHHUIO.
VYnaxxuBaHue KOH(MIUKTA MOKET HAYaThCs C
00BbEAMHEHUS OOBEKTOB: YUUTEIb ITOPYYAET,
HaIpuMep, UHTEPECHOE J€JI0, B XOE BBIIOJIHEHUS
KOTOPOTO BOZHUKAIOT YCIOBUSA IS YAOBJICTBOPECHHUS
OAPOCTKAMHM €r0 MOTPEOHOCTU B CAaMOYTBEPKIACHUU



JInHaMuKa KOH(PIUKTA

JInHaMUKa KOHPIMKTA CKIIAJBIBACTCS U3 TPEX OCHOBHBIX
CTaJIUW: HApaCTaHUs, peanu3aliuu, 3aryXxanus. biokupoBars
pa3BUTUE KOH(MINKTA MOKHO Ha CTaJMM €ro BO3HUKHOBEHMS.
OnuH 13 3PEKTUBHBIX CIIOCOOOB OJTOKHUPOBKU KOH(PIMKTA —
[IEPEBEJICHUE €T0 UX MIIOCKOCTH KOMMYHUKATUBHBIX
B3aMMOOTHOUIEHUHN B TNIOCKOCTh MPEIMETHO -
NeATENbHOCTHY0. HanmpuMmep, B TOT MOMEHT, KOT/Ia BbI
3aMETUJIN HAPACTAHUE HAMPSHKEHHOCTH MEXY IBYMS
YYECHUKaMHM, JJauTe UM 00OMM KaKo€ — JU00 MOPyUYECHHUE,
OCOOEHHO €CJIM OHO CBSI3aHO C BBITIOJHEHUEM (PHU3UYECKOTO
TpyAa.

Eciay KOH(QIUKT BCE )K€ «Pa3ropeiics», TO NOAABIATH €r0 YkKe
HE Tak 1pocTo. Ho korma KoHQpIUKTYIONHE CTOPOHBI
UCUEPIIAOT CBOM CUJIbI JHEPTUU, BBIIIIECHYT SMOLIMH U
HACTYIHUT CTAJIUA 3aTyXaHusl, BOT 371€Cb BO3MOXHA U

3 PeKTUBHA BOCTIUTATEIIbHAS KOPPEKIIHSL.

Y KOH(QIUKTYIOIMMX BO3HUKAIOT YYBCTBA BUHOBHOCTH,
COXKAJICHUA U J1aXKe packagHud. Ha 3Tou ctagun MOXHO

IIPOBOANUTD BOCIIUTATCIIBHLIC 6€C€I[I)I, BbIABJIATD U YCTPAHATD
MTAUUIIHILT o muvrror



BBIAETAIOT CIEAYIOMUE CTUIIN Pa3peIICHUA
KOH(DJIUKTA:

CHJIOHN (BBIMIPHIII — IIPOUTPHIIII);
4epe3 COTPYAHUYECTBO (BBIMIPHIII — BBHIUTPHILII);
yX0J OT KOH()JIMKTA (POUTPHILI - ITPOUTPHIN);

YXOJI B TTOJIOKEHUE APYTON CTOPOHBI (HEBBIUTPHILI —
BBIUTPBHIIII);

pa3pelIeHUe KOH(PINKTA Yepe3 KOMIIPOMHUCC (
HEBBIMTPHIII — HEBHIUTPHIII)



Ilcuxosiornueckoe CAMOYYBCTBHC YUHAIIIUXCH B

HIKOJIC ITPCKIAC BCCIO 3aBUCHUT.

= OT THIIA KJIacCa U €ro cTaryca B OOIe CTPYKType
IITKOJILHOTO KOJIJICKTHBA;

= OT CTaryca caMoro yY€HHKA B IT1a3aX YYUTEICH
(penyTanus «OTIIMYHHUKAY, «XOPOIIHUCTA,
«TPOCYHMKAY, «HEYCIICBAIOIIETO;

= OT IICUXOJIOTHYECKHUX OCOOCHHOCTEN JTUYHOCTHU
yYaIerocs.



CrarucTudecKkue NaHHEbIE:

KaXXJbI BTOPOU YUYEHUK B OTHOILIEHUHU C
YUUTEISIMU IIEPEKUBACT KOH(MDIMKTHBIC
CUTYyallHUU;

3HAYUTEIBHO PEXKE KOH(MIUKTHI BOSHUKAIOT
MEXY YYaAIIUMUCH;

€CJIM BHYTPH KJIACCOB Yalll€ TOCIOICTBYET
aTMocdepa J0OpOKEIATCIbHOCTH U B3aHMHOTIO
MHTEpECca, TO MEXIy KjaccaMu LApUT ayX
Pa300IEHHOCTH, PABHOIYIIHS U JaXKE
HEIPUSA3HMU.



KOH(JINKTBI B IeTCKOU Cpe/e.
IlyTH uX npeaynpe:xaeHus U MpeoaoJaeHus.

B 1mkoabHOM KJ1acce KOH(JIUKTBI HEM30SKHBI, TaK
KaK JICTA HAXOISITCS BMECTE B TCUCHUH AIUTEIHLHOTO
BPEMECHHU, MMPOUCXOISIT CIIOKHBIC TPYIIIOBHIC
IIPOLIECCHI — CO3JIaHME KOICKTUBA, KOHCOJIMIAIs
OTJICIbHBIX TPYIIN, BbIACICHUE JIUACPOB U T.JI. B
KJIacCE€ COOMPAIOTCS IETH, UMCIOLINE PA3HbIN OIIBIT
OOIIEHHS, IPUBBIKIIIKE K PA3HOMY 00pa3y U CTHUJIIIO
XK3HU. B 11Kone BO3MOKHBI KOH(MIUKTHI HE TOJIBKO
MEXOYy AeThbMH, HO U MEXIY B3POCIBIMU U JEThMH,
MEX Iy IeIaroramu.



Yt0 genarb, 4TO0BI KOHPJIMKTOB ObLIO

MeHbIIIe?

MOXHO 3HAYUTEIBHO YMEHBIIUTH KOJTUYECTBO KOH(IMKTOB B IIKOJIE, €CIIN
3aHUMAaThCsl POPMUPOBAHUEM MEKIMNUYHOCTHBIX OTHOIIICHUH B KOJIJICKTHBE,
opraHuzainuen oomenus. /st 3Toro He0OXoAUMO:

U3Yy4YaTh U MIOCTOSSHHO OCYIIECTBIISITH KOHTPOJIb 32 POPMUPOBAHUEM
KOJUUJICKTHBA, BBISIBUTH JIMJIEPOB, B TOM YHUCJIE U HETATUBHBIX, MOCTAPATHCS
IIEPEOPUCHTUPOBATh UX HETATUBHYIO HAIPABICHHOCTH HA MO3UTUBHYIO;

ONPEICIINTh JIeTEH C HU3KHUM CTAaTyCOM, OOBIYHO ATO ClIa0ble MU IPOCTO
«IOPYTHE» JIETH, TONBITATHCA U3MEHUTh UX CTATyC MOCPEACTBOM CO3/IaHUS
JUTSL HUX «CUTYyaId# yCIiexay;

OpPraHU30BaTh UHTEPECHYIO, UHTCHCUBHYIO JIE€ATEILHOCTD,
00€CceYnBaroIyI0 3aHATOCTh JACTEH, SMOIIMOHAILHO HACHIILIEHHBIE (DOPMBbI
B3aMMOCHCTBUS;

(opMUpOBaTH HOPMBI U TPAAUIINHN KOJUIEKTHBA, B OCHOBE KOTOPBIX —
3a00Ta, BHUMaHHUE JIPYT K APYTY;

OpraHu3aIMs UTPOBOTO TPEHUHIa OOIIEHMS, CLIOCOOCTBYIOIIETO
(OpMHUPOBAHHUIO B3aMMOIIOHMMAaHUsI, BHIPAOOTKE MPUHIIUIIOB OOIICHUS B
JIETCKOM KOJIJICKTUBE, KOPPEKIIMHA B3aUMOOTHOIICHUN MEXTY JEThMH.



Kak ObITh, ecJiM KOH(OJINKTHI BCE Ke

BO3HUKAIOT?

Ilepsasa cmaousa kongauxma - KOHPIUKTHASA cuTyanusi. OHa CKJIaAbIBaeTCH NMOCTeneHHo. B Hei
pacnpeaessiloTCsl M ONpeaeJAI0TCH MO3MINH YYACTHUKOB OyIyliero KOH(pINKTA, HO 10 OTKPBITHIX
CTOJIKHOBEHUI1 /1eJ10 He 10X0AUT. BbiiesisiloTcst Jnaepbl, HHUINATOPbI KOH(IUKTA.

Bmopaﬂ cmaous Kom]mukma — OTKPLITO0€, 0CO3HABACMOC €I'0 YHACTHUKAMHU CTOJKHOBCHHE, T.C.
HHIUICHT.

IHcuxonoru K.Tomac u P. KniimeHnH onpeneaniu S cTuiieid nopeeHus B KOH(PJIUKTHOM CUTyalM:

CTIWJIb KOHKYPEHUUH — OJIMH M3 YYACTHUKOB KOH(PIMKTA JOCTUTAET CBOEH 11eJIU MYTEM MoaaBJIeHHsI
apyroro. Pe3yiabTrar — KOHQIMKT «3aroHsieTCs» BIIYOb: MCUX0J0TMYECKOE HATIPSIKEHNE,
AUCKOMGOPT, HeOJIATONPUATHOE IMOLMOHATILHOE COCTOSTHHE COMIEPHUKA;

CTHJIb YKJIOHEHHMS — OJJUH U3 YYACTHHUKOB YXOAHUT OT KOHQUIMKTA, u30eraer ero. ITo NpOMCXOIHUT B
CJIEYIOIIUX CUTYyallMsIX : KOITIA OH YYBCTBYeT ce0si HeMpPaBbIM, OLIyIIaeT 0e3HAAEKHOCTh CUTYallUH,
He X04YeT TPATHUTH CHJIbI. YKJIOHSIOUIUICS He M0JIy4aeT MOJHOI0 YI0BJIeTBOPEHHUSA OT TAKOI0
pa3pelieHnss KOH(PJIUKTA;

CTHJIb NIPUCIIOCOOICHUSA — YYACTHUK KOH(IMKTA MOAYMHAETCH IPYyromMy, AejiaeT T0, YTO OH TpedyerT,
nepecTaér 0TCTauBaTh CBOU MHTepechl. YesIoBeK skepTBYeT HHOIIA He TOJIbKO CBOUMH HHTEpPeCaMu,
HO U JOCTOMHCTBOM;

CTHJIb KOMIIPOMHCCA — YYACTHUKH KOH(IMKTA YACTHYHO YCTYIAIOT APYT APYIY, 3aKIH0YAI0T KaK Obl
BpPEMEHHOE NepeMupue. ITO NOBEPXHOCTHBIN YPOBEHb pellieHHus NMPo0JieMbl, TAK KAaK KOHJIUKT He
paspeliaercs NOJHOCTBIO, a JIMIIb OTKJIAAbIBACTCH

CTHJIb COTPYAHNY€CTBA — MPOUCXOAUT OTKPbITOE 00CYy:KIeHHe BO3HUKIIEH KOHPIMKTHON CUTyallun,
HYK/1 U JKeJIAHNH KaXKA0T0 4Ye10BeKa, MOUCK pellieHHs, MO3BOJISI0IIEro yI0BJIeTBOPUTh KAKI0I0.

CTHJIb COTPYAHHYECTBA — 3TO Han0oJIee ONTUMAJIBHBINA CTU/Ib NOBEACHUS B KOHQIMKTHON CUTyallUH,
TaK KAaK KOHCTPYKTHBHOE pa3pelieHre KOH(JINKTA NpeArnoJaraer J10CTHKEHHEe COBMECTHOM 1 eJIN
IPH YCJIOBUHM YIOBJIETBOPEHHOCTH MAPTHEPOB.



Kak paspemiarb KOH()JIHKTHI,
BO3HHUKAIOLIME MEKAY AeThbMHU?

IIpexxae Bcero Hajo MOoCTapaTbCs BhIICHUTh HICTOYHUKH
koH(ukTa. Hambonee pacnpocTpaH€HHbIE TPUYHHBI
KOH(JIMKTOB B JIETCKOM CpeJie:

O0oprba 3a MUASPCTBO;
yIIEeMJIEHHE JOCTOMHCTBA MM aMOUIMNA OJTHOTO U3 JICTEH;

HETIOATBEPKICHUE POJIEBBIX OKUJAAHWUN, HATPUMED: OJTHA U3
KOH(JIMKTYIOIIUX CTOPOH CUMTalla APYTYH CBOSH MOAPYIoOM, a Ta HE
MOJIJIEpAKAIA €€ B CUTYaIMH, KOTJIa HAJI0 «BbIPYYaThy;

IICUXOJOTHUYCCKAas1s HCCOBMCCTUMOCTD,

IPUMUTHUBHBINA TUIT OOIIEHHS OJTHOTO W3 MMPOTUBHUKOB: JIJII HETO
KOH(DJIUKTHOE TTOBEJICHUE SIBISIETCS HOPMOM, OH TPYOHT, «3aJI€BACT
IPYTHUX, MPOBOIUPYET X HA KOH(DPOHTAIIHIO.



Kak nercTBOBaTh B CUTYallMM KOH(DJIMKTA MEXKY JIETbMH II€1arory?
[Icuxonoru BBIICISIOT IPSIMbIE 1 KOCBEHHBIE METObI IMOTAIICHHUS
KOH()JIUKTOB.

IIpsiMbie MeTOABI MOralIeHNA KOH(PIUKTOB

1. IIpumupeHne — Ha OCHOBE KOMIIPOMHMCCA, KOTOPBIM HE YIIIEMIISIT OBl
JUYHOTO JOCTOMHCTBA 0O0OCUX CTOPOH:

rearor Moo4YepéaHo MpUIrianaeT K ce0e BpaKAYIOIIUX 1 MPOCUT KaXKI0TO
W3JIO)KUTh CYTh W IIPUYUHBI CTOJIKHOBEHHUS, TPHA 3TOM ITPECEKAIOTCS
MOMBITKM OYEPHUTH JPYTOro, BHICIYIINBAIOTCS TOJIBKO (DAKTHI, a HE
AMOIIMU. 3aTeM MeAaror HpuHUMAaeT peieHue. KoHpaukTyrome
BBICKA3bIBAKOT CBOM MPETCH3UU APYT APYTY B Kiacce. Pemenue
MIPUHUMAETCS HA OCHOBE BBICTYIUICHMS JIETEH M OOBSIBIISICTCS OT JIUIlA
IPYIIIIBI.

2. Eciiu KOH(IIMKT HE YyTUXAET, MeAaror NpuoOeracT K CAaHKIHSIM B
OTHOIIEHUM KOH(IMKTYIOIIHX.

3. Eciii ¥ 3TO HE MOMOraeT — KaK BBIHYXKJICHHASI MEpa MPEACTABISACTCS
HEOOXOAMMOCTD Pa3BECTH KOH(MIUKTYIOMINX IO Pa3HBIM IPYTIIIaM.

[IpsiMbIe METOBI TTO3BOJISIFOT 3a4aCTYIO0 CHATh BHEITHEE HAMPSIKEHHUE,
CIVIaITh CUTYALMIO, HO MPHW 3TOM MOTYT 3arHaTh KOH(MJIUKT «BIJIYOb), a HE
pa3pemuts ero. [loaToMmy nmpeanoyTuTeIbHEE NCTIOIB30BaTh IPYTUE
METO/IBI.



KocBeHHBIE METOABI HOTAIICHUS] KOH(JIMKTOB

[Ipexe Bcero Haao 1aTh KOHQIUKTYOIIUM BO3MOXHOCTD
BBITOBOPUTHCS, «BBIITYCTUTH Map». 3ajJ1a4a Meaarora — He
OLICHMBATh, HE JICJIaTh 3aME€UYaHWsA, & BHUMATEJIbHO CIIYIIATh 10
TEX I10P, IOKA HE BBIMYT BCE OTPULIATEIIBHBIC IMOIIUU U
KOH(JIMKTYIOIIUE HE OyAyT TOTOBBI PUHSTH CIIOKOMHO U
pa3syMHO HOBOABI II€Aarora u Apyr apyra.

IIegaror moBTOPSIET, YTOYHSIET BBICKA3aHHOE 00CHMU
CTOPOHAMHU, MBITAETCA IIOMOYb UM OIPEAECITUTD CYTh
pa3HoIIacuil, chOpMYyJIMPOBaATh IPOOIEMY, KOTOPYIO Ha10
PELIUTD.

ITocie 3Toro cieayeTr NpeaaokeHne KOHMOIUKTYIOIAM HaluTH
BBIXO: « UTo Oymem aenath?»IlocpegHruK BEICTYIINBACT
IPEIIOKEHUS 00X CTOPOH, ITOJATAJIKUBACT UX K
TOCTHKEHHIO KOMIIPOMHCCA UIIH COBMECTHOMY PEIICHUIO
POOJIEMBI.



BrIxo1 n3 KOHPINKTA «YUYEHHUK - YUUTECIIb

[Ipr4mHBI TAKOTO IPOTUBOCTOAHUSA, C TOUKU 3PEHUS
YUYEHUKOB:

= OCKOpOJIEHHUS CO CTOPOHBI YUUTEIIS;
= HETAKTUYHOE MOBEJICHUE YUUTECIIS;

= HEOOBEKTUBHOCTE B OIICHKE 3HAHUU;
= 3aBbIIICHHbIC TPEOOBAHUS;

= BBIPAKECHHBIC CUMIIATUU U AHTUIIATUU K OTJICIIbHBIM
YUYEHUKaM.



B pe3ynbrare HapymeHus MEKINIYHOCTHOIO B3aMMO/ICHCTBUS
MEXKY YUUTEISIMHU U IOJIPOCTKaMU (hOpMHUPYETCST Oapbep,
MPOSBIISAIOIIMKCS Y peOEHKA B Ipy0OCTH, KOH(DJIUKTHOCTH.
Pa3pymmTh 3TOT Oapbep MOAPOCTOK CAMOCTOSTEIILHO HE MOXKET.
31€Ch BCE 3aBUCUT OT YUHUTES.

Ho yuuTens B 1ieJ10M HEraTUBHO OTHOCATCS K « TPYAHBIMY
nogapocTtkaMm. OOBIYHO BCE MX ITOMNBITKH CIIPABUTHCS C
HEYCIEBAEMOCTBIO ATUX PEOST CBOAATCS K METOJAM TaK
Ha3bIBAEMOI'0 HEraTUBHOI'O CTUMYJIMPOBAHMS — K HPABOYUYCHMUSIM,
B3BICKAaHMSIM, HAaKa3aHUAM, «IPOpPadOTKaM» B IPHUCYTCTBUH BCETO
Kkj1acca. Bc€ 3To He MPUHOCHUT MTO3UTUBHBIX PE3YJIHTATOB,
Ha000POT, emie 00JIbIIE 03JI00JISIET U BOCCTAaHABINBACT
«TPYIHBIX» YYECHHUKOB IIPOTUB YUUTEJICH, MPOTUB YUEOBI ¥ IPOTHUB
IIKOJIBI B IIEJIOM. Y YHUTENS C JETKOCTHIO MTPUKIICUBAIOT TAKUM
IIKOJIbHUKAM SIPJIBIK «TPYAHBIN», «TPYAHOBOCIIMTYEMBINY, YTOOBI
OmpaBaaTh CBOE HEYMEHHE WJIM TI€IarOTMYECKOe OCCCUInE.



Yuutens npearnoyrnTaroT YYEHUKOB NOCIYIIHBIX, HE JIOCTABISIOINX
XJIOIIOT, U SIBHO HEAOOPOXKEIIATEIbHO OTHOCITCS K «TPYIHBIMY YUCHHUKAM,
HE AT UX CaMOJIIOOHME, BCTYNAKOT C HUMU B KOH(MIUKT. B cBOEM
MIPOTUBOCTOSHUM C HEAUCIUITIMHAPOBAHHBIMA YUCHUKAMH YUUTEISA
CTApAIOTCA 3aPYUHUTHCS MOAIEPKKOMN Knacca. C 3TOM LENBIO MMOBEICHUE,
yu€0a, NpujeKaHue, OTPULIATEIbHBIE KaueCTBA XapaKTepa OCYKIAKTCS
YUYUTEJIEM Ha KJIACCHBIX MEPONPHUSITHIX U Ha YpOKax Ha (poHE
MOJIOXKUTENIBHBIX IPUMEPOB U3 YHUCJIA XOPOIIO YCIIEBAKOMINX IIKOJIbHUKOB.
Bcé 310 0cKopOIsieT nX JOCTOMHCTBO, HAHOCUT MM TITYOOKYIO
IICUXOJIOTUYECKYIO TPABMY, BOCCTAHABINBAET MPOTUB KJIacCa, MPOTHUB
IMIPUMEPHBIX YUCHUKOB. B pe3yibrare OHM OKa3bIBalOTCS B U30JIUPOBAHHOM,
OTBEP>KEHHOM ITOJI0KEHUH, UCTIBITHIBAIOT YyBCTBO OJMHOYECTBA U
HETIOJIHOILIEHHOCTH.

IToapoCTOK MBITAETCSA 3aBOEBATH OMPEACIIEHHOE MOJIOKEHUE CPEIU
YUICHHUKOB I10 MEXaHU3MY PEaKTHUBHOIO 00pa30BaHHUS: C IIOMOIIBIO
HEraTUBH3Ma, SIPKO BBIPAKEHHOTO HEMOCTYIIIaHHs, HEMOTUBUPOBAHHOIO
VIIPSIMCTBA, IEMOHCTPATUBHOM arpeCCUBHOCTU M KOH(IUKTHOCTH,
OpaBajbl OTPUIIATEIHLHBIMHA KaueCTBAMU: KypeHHEM, YIIOTPEOICHIEM
CIIUPTHBIX HAIIUTKOB U T.JI. TAKUM 00pa3oM, IIKOJIa MEPECTAET ObITh IS
«TPYAHOT0» OCHOBHOM cpepoii, Iae MOAPOCTOK YIOBICTBOPSET
MOTPEeOHOCTH B 00IIeHNHU. Takyue MOAPOCTKU HIITYT MOAICPIKKH,
IMOHNMAaHHS B aCOIIHANBHBIX YIHMYHBIX KOMIIAHHX, TJIC OHHM 3aCTPEBAIOT,
HaYMHAIOT MPOBOJIUTH CBOOOIHOE BpEeMsl B IPUMHUTHUBHBIX (hopMax:.



BuINUBKY, KypeHHE, UTPa B KapTHI,
IPOCIYIIMBAHUE HU3KOIIPOOHKIX
MY3bIKAJIbHBIX 3aIIUCEN




PaccmarpuBasi [uHaAMUAKY KOH(JIUKTA, MOKHO MPEIT0KUTh
PEKOMEHIAIIMY HA HA4aJIbHOM JTall€:
Ha4vaJIbHBIN ATall Pa3BUTHUS KOH(PIUKTA U HEOOXOIUMBIE
JIEUCTBUA TIearora

MomeHTBI pa3BUTUSA KOHQIUKTA

PGKOMGHI[EILII/II/I JJI IIeJaroroB

1. onrynieHue HeOIaAronoIyyus,
TPEBOKHOCTD

1. mo¥iMu, yCTIOKOM, YILIOHUCH

2.H€HpI/I}I3HB, IMTOUCK ITPUYHH

2.yKakKyl UICTUHHYIO IPUYNHY

3. pa3BejiKa, MPOBOKALIUH,
ne3uHpopmanus

3. uaopmupyii!!!

4. oMOLIMOHATbHAS MOOMIA3AIINS:
OOMTYMBOCTh, arPECCUBHOCTH, MECTh

4. oTaensi HHMOPMAIIMIO OT SMOLIMI

5.ynp€xu « Thl — BBICKa3bIBAaHUS: « ThI
— OOMaHIIUKY, « bl — IEHTI» U T.1.

ITepexonu k «S — BbICKa3bIBaHUSIM»: «S1
YyBCTBYIO c€0s1 OOMaHyThIM», «Mo0¢E
JIEJI0 CTPAAAET...» U T.1.




Crparerus neaarora

IIpaBuiiol — akIeHTUPOBATh BHUMAHUE HA
OCTyNKax (IIOBEJICHUH ), @ HE HA JINYHOCTH.

( u30erarb OIEHOYHBIX CJIIOB BPOJIE «ILIOXO,
«HETPABUIIBHOY, KIIYIIOY, KIIO-XaMCKW))

IIpaBuJio 2

Y1paBiasaTh CBOUMH 3MOLUAMU



IIpaBuiio 3
He ycunuBarh HanpsoKEHUE CUTYalMd
= TUOHUYHBIE OIIMOKU:
MOBBIIIAEM T'0JIOC;
IPOU3HOCHUM (ppa3y THUNA «YUUTEIb 3A€Ch MOKA CIIE 5»;
OCTaBJISIEM MOCJIEIHEE CIOBO 32 COOOM;
MCTIOJIB3YEM ITO3bI U KECThI, KOTOPBIE «IaBSAT;
HCIOJb3YEM OCKOPOMUTEIIbHBIC, YHUKAIOIINE BEIPAXKCHUS;
npuderaeM K capkasmy;
JIEMCTBYEM KaK HAYaJIbHUK;
CTaBUM YUY€HHKA B yIOJI;
ONPaBABIBAEMCS, 3AIIUIIAEMCS UM CHUCXOAUTEIBHO;
coryiamaemcs;
nejiaeM 0000I1eHus Bpojie «Bbl BCe OJIMHAKOBBI»;
n300pakacM HEeroJg0BaHUE;
N0O0MBAEMCsI CBOETO MPUAUPKAMH;
nepeapa3sHUBacM YUCHHUKA;
CpaBHHUBAEM OJHOI'0 YUYEHUKA C JPYT'HM,;



IIpasuio 4
OOCyXaTh MOCTYIOK MO3KE
IlpaBuio 5

[103BOJISITh YUEHHUKY «COXPAHUTBY JIMLO ( JaTh
BO3MOKHOCTh YUYCHHUKY ITOUIPATh B MIOY- TOCTPOUTH
rprUMacy, )K€CTaMH BbIPa3UTh HEAOBOIBCTRO,
HECKOJIBKO pa3 NOBTOPUTH BOIIPOC U T.JI. — B
pe3yibTaTe YYCHUK OKAXKETCS B CMEIIHOM
MTOJIO;KCHUH, 4 HE BbI)

IIpaBuJio 6

JIEMOHCTPHUPOBATh HEATPECCUBHOE IIOBEICHNE,
HAYYUTHCSA MPOBOJUTH KOPOTKYIO PEIIAKCALIMIO.



YeTheipe cnocoba penakcanum



1.Pacciiadienue yepes abIXaHHUe.

Csapre noynqooHee B Kpecie. 3akpouTe niaza. [Ipuciaynranrech K
cBoeMy JibixaHuto. [louyBcTBYylTE €ro putm, myouny. IIpocneaure
TOT MyTh, KOTOPBIA COBEPIIAIOT BIOX U BBIJOX B BAllIEM OPTaHU3ME.
CocpenoTousTe Ballle BHUMAaHWE HA IIpaBou pyke. [louyBCcTBYHTE
KaK OHa«abIuTY». [IpeacraBpre cede, 4TO B pyKe €CTh MHOKECTBO
MEJIKUX OTBEPCTUM, YEPE3 KOTOPBIC BO3AYX BBIXOAUT HAPYXKY.
[Ipocieaure 3a TEM, KaK KXKIbIM BBIJIOX IIPOXOJUT YEPE3 3TU
orBepcTrsi. OOpaTuTe BHUMAaHKUE HA BalllM OIIYIIEHUS. YTO BbI
qyBCTBYyeTE? 3a)UKCUPYUTE 3TH OLIYIICHUS B BalllEM CO3HAHUM.




2.Paccaadienue yepes oopas

= IIpenacraBere ceOe, UT0 BBl HEXKMTECHh HA MATKOM
[IEpUHE, KOTOpas ujacalbHbIM 00pa30M MOBTOPSIET
M3THUOBI BaIllero TeJja;

= BBl mokaunBaeTech Ha NYLUIUCTOM 00Ja4Ke, KOTOPOe
MATKO OOBOJIAKMBAET Ballle TEJIO;

= BbI HaxoauTECh B TEIION BAHHE, MIPUATHOE
CIIOKOMCTBUE MPOCAYNBAETCA B BAllIC TEJIO U T.JI.




3. PacciaadieHue yepes CJI0BECHOE

BHYILICHUE

« «Mos npaBas pyka pacciabiena... OHa Tspkénas 1 T€nas. . .
A1 4yBCTBY1O, KaK pacciabiieHue pacTeKaeTCs M0 BCEW KUCTH. ..
Mo€ BHUMaHKE MOJTHOCTHIO CKOHIIEHTPUPOBAHO HA KUCTH
[IPABOH PYKHU...C KAKIBIM MITHOBEHUEM PYKA CTAHOBUTCS
TEIUION U TAKEIOU. .. Temmo pacupoCTpaHsIeTCs 0 BCEU
KUCTHU... KHCTh M3JIy4yaeT TEMI0 Ha MOBEPXHOCTh, C KOTOPOM
colpukacaetcs... Mos pyka pacciiabjieHa

- -




4. Pacciiabdiienue yepes HalpsizkeHU e

« (CxymanTe npaByrO KMCTh PYKH CHadasa B KyJIakKe, a
IIOTOM B JIOKTE€ MEJJIEHHO ¢ MAKCUMAJIbHBIM YCUJIUEM.
B mociieanen ToUYKe CKOHIIEHTPUPYUTE BCE CBOU
YCUJIUS B IIPABOM PYKE, IOTOM PE3KO PA3Z0KMHUTE

PYKY, 1 OCTaBbTEC €€ «00JITaThCS ILICTHIO.

[Ipucnyuiantecb K CBOUM OIIYIIEHUAM B MIPABOU

pyke. 3apukcupyiiTe, Kakoe BpeMsl pacciaabiaeHue

«IEPKAIOCH» B PYKE.

IR




Tecr: « KOHMIMKTHBIN JIU Bbl yej10BeK?»

« 1.5 00BIYHO CIIOKOMHO MEPEHONTY CAMOAOBOJIBHBIX JTIOJCH
a) na
0) HeT
B) 3aTPYIHSAIOCh OTBETHUTH

= 2. 5] momo3peBaro JTI0IeH, KOTOPhIEC MPOSIBIISIOT YpEe3MEPHOE IpYyKeTto0ne, B
KOBapCTBE

a) na
0) HeT
B) 3aTPYAHSIOCH OTBETUTH
= 3. Ecnu Ha MeHs KTO-THOO cepAuTCs, TO A :
a) MOCTaparCh YCIIOKOUTHCS
0) paccepKych cam
B) 3aTPYIHSIOCh OTBETUTH



4.4 cunraro, 4TO HET COBCEM IUIOXHUX JIFOJEH, HY’KHO ITOCTAPaThC KaXKIO0IO
IIOHSTh, U OH OTBETUT T€OE JOOPOM:

a) na
0) HeT
B) 3aTPYIHSIOCh OTBETHUTH
5. Korma MHOIO KOMaHAYIOT, sl HAPOYHO IOCTYIal HAa00OPOT:
a) IMEHHO TaK
0) Tak HE ObIBaET
B)3aTPYAHSIOCH OTBETUTH

6. Eciti pyKOBOJICTBO WJIM YWIEHBI MOE€W CEMbU MEHSI B YEM-TO YIIPEKAOT,
TO, KaK IPaBUJI0, TOIBKO 3a AEJIO:

a) na
0) HeT
B) 3aTPYIHSIOCh OTBETUTH

7. Unorma s BbIIAI0 MIYTKY (IaXKe TITyNOCTh), YTOOBI YAMBUTH JFOJICH U
MIOCMOTPETH, KAK OHU OyIyT pearupoBarh:

a) cllydaeTrcs
0) HUKOTAA
B) 3aTPYAHSIOCh OTBETUTH



= 8.5 TmarenpHO MPOAYMBIBAKO, KAK ITOBIUATH HA TOBAPUIIEH, YTOOBI OHU
IIOMOTJIA JOCTUTHYTh MOEH 1IEJIH:

a)aa
0) HeT
B) 3aTPYAHSIOCh OTBETHUTH
« 9. Ecin MO€ ynayHO€ 3aMe4aHue OCTAI0Ch HE3aMEYEHHBIM, S
a) HE MOBTOPIO
0) ITOBTOPIO €ro CHOBA
B) 3aTPYIHSIIOCh OTBETUTH
=« 10. Mens oropyaer, eciii 000 MHE TOBOPST IYPHO 0€3 BCIKMX OCHOBAHHUU:
a) na
0) HeT
B) 3aTPYIHSIOCh OTBETUTH



ObPABOTKA

2 Oaiia OpUCYKAAeTCs B BOIIPOCax

2,5,7,8, 10 3a 0TBET «a» 1 3a OTBETHI «0» B
Bompocax 1, 3,4,6,9



OT1BeThI:

Ot 6 1o 12 0amI0B — YeJI0BEK JOCTATOYHO THOOK, HO
MEHSECT OTHOILLIEHUE C TPYAOM, CKOPEE B JIYUIIYIO
CTOpOHY. OTKPHIT AJIs1 KOMIIPOMHUCCOB, HO IIPEKIE,
4eM YCTAHOBHUTbH JAPYKECKUE OTHOILICHUS, U3y4aeT
[apTHEpA.

Ot 1 7o 19 6an10B — OCTOPOXKEH, MOAO3PHUTEIICH.
Bceerna oxugaeT KOH(MINKTA, YMEET YIIPABISATh
OKPY>KaIOIIAUMHM, HO TNIOXO OPUEHTHUPYETCS B UX
IICUXOJIOTHH.

Ot 20 0anioB U BBIIIE — YEJIOBEKY OUE€Hb TPYIHO
NaJnTh C JIOIBMHU, ISl HETO KOH(IMKT — 3TO 00pa3
KU3HHU.



BrIBOOEI;

KOH(JIUKTA HE HAZ0 O0ATHCS, OH SBJISICTCSI HEKUM
UHJUKATOPOM TOTO, KyJia HAIIPABJIATH IIEPBOOUEPEIHBIC
YCUITUS

HE BCEr/ia KOH(MIMKT OIPEALSIISICTCS OHOM NPOOIEeMOH,
BO3MOYKHO MEPEIICTCHNE BHYTPEHHETO KOH(JIUKTA C
MHHOBALIMOHHBIM

pazpelieHrue KOHQIUKTa Yepe3 COTPYAHUYECTBO SIBIISCTCS
IPEUMYIIECTBEHHBIM, HO MHOT/Ia IIEPBOHAYAJIbHO HAJIO
IPUMEHSTh APYyTUe METOAbI (YXO/1 OT KOH(JIUKTA, CUJIOH,
yepe3 KOMIIPOMUCC U T.JI.) COITIACHO CUTYyaIlluu

IpY aHaJIn3¢ KOHMINKTHON CUTYyaIluHM Ba)KHO PACCMOTPETh BCE
(baKTOpBI, CIOCOOCTBYIOIIME €€ BOSHUKHOBEHHUIO

[P THHOBAIMOHHOM KOH(JIMKTE HEOOXOAUM aHaJIN3
OBICTPOTHI BHEAPEHUS HOBIIECTB, HE CTOUT CPa3zy BCEX
«BKJIFOYATh B DKCIIEPUMEHT», ITO MOXKHO J€JIaTh IIOCTEIEHHO,
OIUPASCh HA UHUIIUATUBHYIO TPYIITY



[Iegarornueckas npodeccus — oaHa U3 CaMbIX
CIIOKHBIX Ha 3emJie (110 IPUYMHE CIIOKHOCTHU
«Marepuaja», ¢ KOTOpbIM padoTaeT yunuTesb). OHa
OTHHUMAET MHOTO MHTEIICKTYaJIbHbIX M ITYIICBHBIX
CUJI, HEPBHOU DHEPIrUU, BpeMeHU. 11oaToMy B mensax
CaMOCOXPaHEHHUS MOCTapaeMcCsl BCIUECKH N30eraTh
KOH(DJIUKTOB, €CJIM B X OCHOBE — HE IIOMeXa AeIy, a
JIWIIb HAIIIM SMOLIMU U OLICHKH.




