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Install USB driver H ; T

l.Install USB driver
1. If you already installed driver, you don't have to install again.

2.Before downloading software, please install USB driver first.
Please don't insert USB devices when installing driver.

) Ready to Install 7
1 - . Setup is now ready to begin installing MediaTek SP Driver on your computer. (@ N /
Open the folder Double click
Driver_Aut to | nsta I I Click Install to continue with the installation.
o_Installer } —
_SP_Driver
s_201608... Driverlnstall
[ i ]
‘ e = )| Click to
install
C“Cknﬁ == i to ...
Setu P | ___8 I ﬁ E InsPtI:?s:g wait while Setup installs MediaTek SP Driver on your computer. I./'F?B
| restart ==
computer after = |_ ]E
@ Please restart computer. finish install a' )
_ @ Please remove USB device first. Continue?
i —
B ]
Cancel |
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|. Open tool

1. find the file SP_MDT _AFterSale 1804

A

|

SP_MDT_AFterS
ale_1804

2. Open folder and double click the following tool

H1 SPMultiPortFlashDownloadProject.exe




ll. Scan preload port

1. click File, click the first item and choose the MTK_AllinOne_DA.bin in hetnobile.com
MDT _AFterSale_1804 folder

e || Option Debug Logging Identity Help
Open Download Agent File p——
Scatter and Load Setting ...

Open Authentication File

|| B

FHRTE L RESTE'ES #HE w8 (18.04) \SP_MDT_AFterSale_1804\MTK_AllnOne_DA bin

Open Certification File

lOpe:OMixfr):;/Zr;ﬁt;::tion Liste Excel File Type I ———— =
1 |7 NZ& + NA& . | 0% | A e | 1 Raudrate  landrnn = | .
2 [ N/ +N/A . | 0% | HT Multi-port downl (53 P l (=] J[ = ” &3 l
3 NA+NA . I 0% I FiJe O.Rti_on, Debj ‘ & ;
4 [ N+ N/ S | 0% | . EHEE @ | ' -
B : | | SP_MDT AFterSale_ 1804 v + @B ¥ Ev

S [T N/A+N/A ® | 0% | DA file name I—lﬂ I = = _I
B [ N/ +N/& © | 0% ] };. =& M aE
7 NN @) I 0% | Scatter File S | : b
6 Nh s A ® | = | cm—) ﬁﬁﬁ%qm{y_ . backup_and_restore_data 2017/11/28 10:25 5
9 [ N+ N/A O | o | . checksum 2018/3/21 18:01 )
0 NAenA @ : 7 | " |, Document 2018/3/21 18:01 | E
N NAsNs @ | = | L1 BoosRom:Fr && | L)MTKAlInOne_DA.bin 2018/1/31 1213 |
121 N/& + N/A O | 0% | 1 W N/ + N/, pte | 921600 |
131 N/& +N/A ) [ 0% | 2 [ N/ + N o
1417 N+ N/& @ | 0% | %:3
151 N/& + N/A O | 0% | 3 N +NA E
16 N/& + N/A @) | 0% | | 4 [ NA+NA

5 [ N+ N/A &,’ Bale Use

| B [ N/ + N/ HE
77 N+ N i
b Ing
8 [T N/A+N/A @ < [z . | e
9 [ N+ N/ = | B PO 0N
TR ) MTK_A11InOne_DA. bin v 17 @

107 NAA +NZ&

111 N/ + N/ RHF2BIM):  |Bin File (k. bin) | BH

121 N+ N/ 4

+ % tart top
131 N/& + N/A 7 05 Stat| S Start all
+ ¥4 tart top

147 N/A + N/& 0% 0s s S

1577 N/& + N/& 5] | 0% | 05 _Stat | Stop |

67 NA& + N/A 5] | 0% | 0S5 Stat | Stop T | e I

ca pa
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2. Click [Scatter File] to choose related software txt file in software

_folder
K1 Multi-port download 1804.01_AfterSale
File Option Debug Logging Identity

Help

=]l & =]

DA file name  |CY Ky Ope
|| E=ER©: [ owreL_xio_viz_zoteotiz ~| <« @B ecrEv
1 T =m - M EE
[ BootRom+Pi ﬁi&ﬁ%ﬁﬂ&’ﬂfﬁ L calibration 2018/1/16 14:20 > | [Fimweare upgrade ]
Lo 2018/1/17 10:42 :

alesils 1 | MT6763_Android_scatter.txt 2018/1/16 11:12 2 REEES e
2 [ N +NA 5
31 N +NA e
4 [ N+ N E
5 [~ N/A+N/A E. Sale Use
B [ N/ +N/A
7 [ N/ +NZ& Ay ,
8 [ N/ -+ N/ S e
9 [ N/ + N/ nabledutoPolling
107 N +NA @ < — T
T N e T4 ) : INTET63_Android_scatter. txt v JFQ@ |
121 N+ N , - = - ‘ \
131 N/ +N/A 2B [Text files (k. txt) v B3 Start all I
141 N + N | , , ¥
151 N/& + N/& O oz | 05 Stat] Stop
16 NA& + N/ . 0% 05 Start | Stop | o I Toeal I




3. after choosing software, the tool will run
checksum automatically, see screenshot below

v == == = = = = - = b —
C-\Users\rr\DesktorﬁZ{@e (Z@, .;E\t755q xjd-x5n-64-fhd-256g24g-bom15-N_... |

finished:94x 58331648./534700888
finished:98x 524288080,/53470888
finished:180x 53470088 /534700888

roms: 16
DT_1648 SMTYMTK_alinOne_DaA_B750.bin
5841 F:;Q (2)\RAR T {43 \t7250-%jd-x5n-64-thd-2560240-bom15-N_X5-4M-01-sign_release’
43¢5
6856 -
27749 T
h4e
bh4e :
h133 | 0% | 05 Stat | Stop
c683 | 0% | 0S5 Stat | Stop
ebeb - E
ot | 0% | 0S Stat | Stop
1137 [ 0% | 0S5 Stat | Stop
ea?3 [ 0% | 05  Stat | Stop
2a66
= 67d2 l 0% I 0s Start StOD [
: .\Checksum.ini | 0% | 0S5 Stat | Stop
o+,
[ 0% | 0S Stat | Stop




4. click the button [Scan], then click[&(Y)] button, now press
volume+ key of your phone(in power off state) and connect to
computer by USB cable to search preload com port

Ky Multi-port download 1716.01_AfterSale I = | = ]
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File Option Debug Logging Identity Help

DA file name

Scatter File | E: ; 2_B6_512g48g_ m3- TE7 i

[~ BootRom+PreLoader COM Sel All Tpe |Fimvare ipgade [
1 ¥ N+ N/ O | 0% | 0S5  Stat | Step Baudrate |921500 ~|
2 [ N+ N O [ 0% | 05 Stat | Stop
3T N+ N O [ 0% | 05 Stat | Stop
4 7 N+ N @ [ 0% | 05 Stat | Stop
5 [ N+ N (@] [ 0% | 0S5 Stat | Stop After Sale Use
B [ N+ N @ [ 0% | 0S5 Stat | Stop
7 N+ N/ (%) [ 0% ] 0% Stat | Stop
B ™ N/ +N/A @ | 0% | 05 Stat | Stop . Y
9 [ N/A+N/A ) [ 3 ] 05 stat| Stop _ O A - =T
107 N/b +N/A O | 0% | 0S5 Stat | Sto K1 Multi-port download 171601 AfterSale - =
T NZ& +N/A O I 0= E File Option Debug Logging
1217 Nk + N O | 0% ] o0s DA file name  |E:\GEE\Eres"
1317 A&+ N/A @ | 0% [
T4 N+ N/A O [ 0% | 108 Scatter File
1517 N/A+ N/& @ [ 0% ] o8 |
161 N/A+N/&, O [ 0% | 0S5 Stat | Stop
oo SRl [~ BootRom+PreLoader COM Sel All e [Fimwarewpgade [
1 [V N +NA O [ scan Comport Warning . || Baudrate |921600 |
= I - [~ N/ + N/ O
ol L GEL . The selected comports will be reset, are you sure to scan comports?
4 7 N+ NA &
%t . After Sale Use
B [ N/ +N/& O =m =N)
7 NN O J,
8 7 NA+NA @ — s I ST .
9 [ N/A+ N/ © | i | 0S5 Stat | Stop | R
107 N/A + N/ ') | i | 0S  Start | Stop | [T EnableruioPgling
11 NAA + NJ& O | 0% | 0S8 Stat | Stop |
1217 N +N/A & [ 0% | 08 Stat | Stop |
1317 NZA +N/A O | 0% | 0S5 Stat | Stop | Start all
14 N/& + NJ& O | 0% | 08 Stat | Stop |
1517 N/b + N/ & [ 0% | 08 Stat | Stop |
Il | 187 NN @ | 0% | 05 Stat | Stop | S Stop al
Y




bar

Ky Multi-port download 1716.01_AfterSaH

File Option Debug Logging

Identity Help

D, file name

Scatter File

I N/ +N/A
™ N/ +N/A
™ N/ +N/A
I N/ + N/
™ N/ +N/A
I N/ +N/A
™ N/ +N/A
107 N/ + N/
T N+ N/A
127 N&+N/A
131 N/A& +N/A
| 14 e nn
151 N/ + N/A
167 N+ N/A

=3
W W o~ @D M =W N =

u

Start I Stop |

Start | Stop |

0s

Start | Stop

[ 0% | 05 Stat | Stop |
| 0% | 0S5 Stat | Stop |
[ 0% | 0S5 Stat | Stop |
[ 0% ] 0S5 Start | Stop |
[ 0% | 05 Stat | Stop |
[ 0% ] 05 Start | Stop |
| 0% ] 0% Stat | Stop |
[ 0% ] 0S5 Stat | Stop |
| 0% | 0S5 Stat | Stop |

5. Scan successfull/Scan fail screenshot belowWhen the green
shows, scan suc:c:essfullv.| di§cpnnect your phone from
] AAJCIE S

hctmobile.com

Type |Filmware uparade LI
Baud rate |921500 LI
AutoPulling
[~ EnableAutoPoling
Start all
Scan | Stop all

1417 N/ + N4
1517 N/&+ N/
1617 N/A+ N/

[=]
&

o
o

[=]
&

0S5  Start | Stop
0S5  Start | Stop
0S5  Start | Stop

Start all

Scan |

Ky Multi-port download 1716.01_AfterSale - SEIRE
‘| File Option Debug Logging Identity Help
D& file name
Scatter File
[~ BootRom+PreLoader COM Sel All e |Fimwaeugade o] | |
W COM3+N& @ Scan Fail | 0% | 0S5 Stan | jtop | Baud rate 921500 |
2T N/A+N/A @ = 0% [ 05 S| Stop
3T N+ N ) = 0% | 05 Stat | Stop
4 7 N/A+N/A @ —— T 1 ns stat| Stop
a1 - scanfail
7T N+ N ) [. 0% | US Stat | Stop |
8 [ N+ N <) [ 0% | 05 Stat | Stop .
9 [ N/A+N/A O | 0% | 0S  Stat | Stop A
1077 N/ + N/ @ | 0% | 05 Start | Stop | [~ EnableAutoPoling
11T N + N/ [ | 0% | 0% Stat | Stop
1217 NAA+N/A [ ] | 0% | 0S5 _Stat | Stop |
13 N&+ N &) [ 0% | 05 Stat | Stop
@ I |
® I |
® I |

Stop all
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1.choose Auto Polling, then you don't need to click [Start all] again
and again when downloading.

lll. choose download method

erT Multi-port download 1716.01_Af'ter5a1e] — ' 2| = W |
File Option Debug Logging Identity Help.
| Ceerore  [EEERGa RRHI  G e AN OceR R
Scatter File [EKSSBBRBDM% 186a_0q_0q3056_a2_B6_512q48 fhdp_bom&n‘]smt_ﬁﬂﬁ_useﬁhﬁﬁ?& Android_scatter. tat
[~ BootRom+PreLoader COM Sel All e [Fimware upgiade ]
1 wcoma+coms @  ScanSuccess [ NNEEC 0 st Stor Baudrate |921600 | I
2 |7 N/ +NA i) | 0% | 0S5 Start | Stop |
3T NA+NA ) | 0% | 0S Stat | Stop
4 7 N+ NA ) | 0% | 0S5 Stat | Stop
| 5 [ N/A+ N/ O | 0% | 05 Stat | Stop | T R
B [ N/&+NA @ | 0% | 0S5 _Stat | Stop
7 [ NA+NA S | 0% | 08 Stat | Stop
8 [ N/ +N/A O | 0% | 0S Stat | Stop .
9 [ NA&+N/A O | 0% | 0S| Stat | Sisp R
107 N/& + N/A @ | 0 | 05 Stat | Stop | [ EnablefuicPoling
T1T N+ N & | 0% | 0S5  Start | Stop |
1217 N/A + N/ ) | 0% | 0S5 Start | Stop
1317 N/A + N/ & | 0% | 0S5 Stat | Stop Start all
|| T4 N& + N/ & | 0% | 0S5 Stat | Stop |
157 NAA + N/ & | 0% | 05 Stat | Stop
1B N/A + N/ & | 0% | 05 Stat | Stop S | Stop all \




hctmobile.com

2.click [Start all] to start upgrading downloading.

7~ | 1
K Muki-port download 171601 afersalell IR 18 BB 5 e
File Option Debug Logging Identity Help
D& file name
N
Scatter File | E:\S986\BOM3\s386a_gq_gq3056_a2_66_512048g_fhdp_bom3n1-smi_RDB_user\MTE763_Andoi
Type Fi d -
[~ BootRom+PreLoader COM Sel All [Fimsare wgiade 7]
1 ¥ COM3+COM4 @ Scan Success! [N  0C  Stat | Stop Baud rate |921 600 vl |'
2 [ N+ N2 & | 0% | 05 Stat | Stop
31 N+ NZA & | 0% | 05 Stat | Stop
“ 4 [ N+ N/ ) | 0% | 05 _Stat | Stop |
5 [ N/A+N/A 0% 0s b
a " @ I | dti] i After Sale Use
B [ N&+NZ& b | 0% | 0S5 Stat | Stop
7 [ N +NZ& & | 0% | 05 Stat | Stop
8 [ N&+NJ& ) | 0% | 05 Stat | Stop —
utoPullin
9 [ N/A+N/A O | 0% | 0S5 Stat | Stop N
1017 N/ + NZ& . I 0% | 0S  Stat | Stop |7 EnabletutoPolling
T1T NS+ NZ& > | 0% | 0S5 Stat | Stop
1217 N& +NZ& 9] | 0% | 05 Stat | Stop
1317 N/ + N/ ) | 0% | 0S5 Stat | Stop
| > Start all
T4 N/ + N/ ) [ 0% | 0S8 Stat | Stop
157 NAA + N/ o) | 0% | 0S5 Stat | Stop
161 N/A + N/ 0% 05  Stat | Stop
& I | Scan Stop all
r .. = w
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3. when click[start all], the tool will start checking software
checksum(screenshot below), when the small window finishes, press
volume + key and connect your phone to computer. It will start update
automatically.

-
K7 Multi-port download 1716.01_AfterSale = x|
File Option Debug logging Identity Help
D fle e [E-GRFI e 8.1 B \WDT_1736 01_ARersaeWTK_AllnOne_DA bin
Scatter File | E:\S386\BOM3\s386a_oq_0q3056_a2_66_512g48g_fhdp_bom3n1-smt_R0B_user\MT6763_Android_scalter.tst
Type i B
|~ BootRom+PreLoader COM Sel All |F|rmware Updfece 'J
1 W COM3COMe @ SowSucoess INNESSSSSTTTRN 15 siai | Sic | Baud it [t =]
2 7 N/ + N, . PC memory Checksum
3T NAA+ N &
4 7 NA+N/A . It is verifing PC memory Checksum, Please wait for a minute patiently.
5
[ N/A+ N/A . ChkSum(system.img) After Sale Use
B [ NA&+ N/ @
%
7T N+ NA & _ 0
B [ N/&+N/A O
AutoPulling )
3 [ N/A+N/A &
107 N/ + N/& . \. : = |ows s [7 EnabledutoPolling "
11T NA& + N/A & | 0% | 0S Stat | Stop "
127 NA&+N/A & | 0% | 05 Stat | Stop
137 N/A + N/ [ 0% | 0S5 Stat | Stop
- , Start all
147 N/A + N/, & | 0% | 0SS Stat | Stop
15 NA& + N/A ) | 0% | 05  Stat | Stop |
167 N/& + N/ | 0% | 0S Stat | Stop
S Scan | Stop all
A

2 )




4 \When the first line yellow goes to 100%, updating

finishes.

H Multi-port download 1716.01_AfterSale l=]=] 5 ]

}' File Option Debug Logging Identity Help

R ST

DA file name  |E:AZEE

Scatter File

Type i v

C . IFlrmware uparade _]
1 v CoM3+CoM4 @ DL OK | ~100% | 705 Stat | Stop | RASS Baudrate 921600 ~|
ST TR TV O
3T NA+N/A O
4 7 N+ N/ O
5

VN A . er Sale Use
B ™ N+ N/ O
7T N+ N/ O [ 0% | 05 Stat | Stop |
B T N/ +N/A O [ 0% ] 0S5 Stat | Stop |

—AutoPulling
9 7 N/ +NA & [ 0% | 0% Stat | Stop |
107 N/ +N/A O | i | 05 Stat | Step | [T EnablersytoFioling
1117 N/ + N/A O [ 0% | 05 Stat | Stop |
1217 NAA+N/A 5 [ 0% ] 0S5 Stat | Stop |
1317 N/A&+ N/ [ 0% | 05 Stat | Stop |
< , Start all
14 NAs o+ N/A O [ 0% | 05 Stat | Stop |
1517 N/ + N O [ 0% ] 0% Stat | Stop |
16 N/& + N/ 0% 05  Stat | Stop |
® | ' Scan | Stop all

Format EMMC flash: begin_addr(0x0000000000000000), length(0x0000000000000000). Auto Polling number:0

hctmobile.com

K7 Multi-port download 1716.01 AfterSale

||

| File Option Debug Logging Identity Help

D, file name

Scatter File

|~ BootRom+PreLoader COM Sel All

v COM3+COM4 @@

DL ERROR | 19% | 255  Stat | Stop | }\IL
%o ar op

ZT TETNE ]

N/A + NAA % tart top
3 0% - 0s s 5
4 7 N+ NA [ 0
5 [ N/ +N/A O
B [ N/ + N/ O
7T N+ NA O
8 [ N/A+N/A O | 0% | 05 Stat | Stop |
9 7 N/A+N/& O [ 0% | 05 Stat | Stop |
107 N/ + N/ O [ 0% ] 05 Stat | Stop |
1117 N + N O | 0% | 0S5 Stat | Stop |
1217 N+ N/ [:5] [ 0% ] 0S5 Stat | Stop |
1317 N/ + NJA @ [ 0% ] 05 Stat | Stop |
14 N/A + N/& O [ 0% | 0S8 Stat | Stop |
1517 N/ + N/ e [ 0% ] 05 Stat | Stop |
16 N/ + N/ ] | 0% | 0S5 Stat | Stop |

Type IFirmwale uparade ;I

Baud rate I 921600 ;I

—AutoPulling

|~ EnabledutoPoling

Start all

Stop all

Error: STATUS_DOWNLOAD_EXCEPTION(-1073414141) Auto Polling number:0

=




Notel: if your computerdidn'trun. ...
checkSum automatically, you can ==
find this file and double click to ru = checksum Gen.exe ="

it, it is in tool file.

EHE~E=ETE(18.04) » SP_MDT_AFterSale_1804 » checksum - I 45 I I_

FrEEsTig=

-~

%] FlashToolLib.dll
%] FlashToolLib.v1.dll
%, FlashToolLibEx.dIl

NoteZ2: for the items below, please just choose the

first one, leave others as blank.

1 v COM4«COM3
2 [ NA+N/A
3 NA«NA
& |7 N/A«NA
S 7 NA+NA
6 [T N/A«N/A
7 I N/A«N/A
8 I NA«NA
3 7 N/A«NA
1017 N/A « N/A
111 N/A « N/A
1217 N/A+N/A
1317 N/A «N/A
4 N/A«N/A
1517 N/A+N/A
1617 N/A +N/A

2018/3/21 17:23 REFETER

2018/1/31 12:13 RS E
2018/1/31 12:13 RFEEFT E
2018/1/31 12:13 RAAERT =E

L=a=E =3 H

hctmobile.c

2 )

Note3:if it shows N/A in COM like below, it means you only

find 1 port, need to scan port again or change a new

computer to try

[ BootHom+Preloader COM Sel All
VW COM 3+ N/A & ScanFaill [~
+ N
N/A + N/A
N/A + N/A
N/A + N/A
N/A + N/A
N/A + N/A
N/A + N/A
N/A « N/A
101 N/A + N/A
111 N/A + N/A
121 N/A + N/A
1317 N/A +N/A
14 N/A +N/A
151 N/A + N/A
16 I N/A « N/ZA

o lw gn v e 8n e

00000000000000
Vo T e e s P P T







