Kommep4yeckoe npeanoxeHune ans

HassaHue
KOMMNaHUnu

chopmaLma MAO «PocTenekom»



BuptyanbHaa ATC

Bonble BxoaAawmx 3BOHKOB
CBoboagHasas MHOrokaHanbHasi IMHUS
N OOVH HOMEP, KOTOPbIN NTIErKO 3aNOMHUTb.

NonocoBoe meHto (IVR)
LLInpoknin pyHKLMOHAN 1 rmbkme HacTPOKH,
AOCTYrMHble Yepes web-nHTepgenc.

YMHasa o6paboTka BbI3OBOB
CueHapun pacnpegeneHa u nepeagpecaumm 3BOHKOB:
Tenepb HM OOUH KITMEHT He 6yu,eT I'IOTepFlH!

LleHHbIN UCTOYHUK AAaHHBbIX
[NonHaga cTaTucTuka no Bcem Bbl30BaM, B TOM 4HucClrie
nponyLweHHbIM.

PacnpepneneHHasn paborta
[MonHoueHHas cBA3b AN MOOUMbHbIX
COTPYAHMKOB U yaoaneHHbIX pabounx MecT.




Bo3moxxHoCcTK ong busHeca

OntTumanbHble Tapudbl

Hunskaa ctoumocTb 3BOHKOB N0 Poccuun n 3a rpaHuuy,
BGecnnaTHble BbI30BblI HA MOBUIbHbLIE HOMEpPa
PocTtenekoma.

KpacuBblie Homepa
LLInpoknin BbIGOP ropoackmx un doegepanbHblX
HomepoB B goopmate 8-800.

BbicTpoe noagkno4veHne
CosgaHnune BupTyanbHon ATC n HacTponka nog 3agaym
BaLLero 6usHeca 3aMyT BCETO HECKOSTbKO MUHYT.

TecToBbIN Nepuoa - 14 gHen




BuptyanbHaa ATC

TapudoHble nnaHbl

NTtoroeast aboHeHTCKas nnarta 3a cepsuc B Mecsl* , pyb.

ABoHeHTCKas nnata 3a ycnyry B Mecsl, pyo.
CToMMOCTb NakeTa MUHYT B MecsL, pyo.

MakeT ncxoaswmx MMHYT Ha nobble TenedoHbl PO

AGOHeHTCKas nnara 3a ycnyry BkoyaeTr

Paboune mecta BuptyansHon ATC
MHorokaHanbHbIN ropoackon Homep 8-800
lonocosoe meHio IVR

Cratuctuka n MOHUTOPUHI 3BOHKOB
PacnpegeneHne anropTMoB 3BOHKOB
YepHo-6enble cnucku

MepeBop BbI30OBa

KopoTkas Hymepauus

JINHenHbIN
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- 100
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* B ctoMmocTb YCIyru BKIMHO4HEHO npeaocrtaBrieHne 1 ropoackoro Homepa.

LleHbl ykasaHbl B pybnisix, ¢ yyetom HAOC.
KoHdmaeHumansHasa nHgopmauma NAO «Poctenekom».
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BuptyanbHaa ATC

TapvdHble nnaHbl JTnHenHbIN 100 500 1000 1500 2000 3000 5000

,D,OI'IOJ'I HUTENbHbIE Heobs3aTenbHble NnaTexu

BblgeneHue gononHuTtensHoro Homepa B koge ABC, py®.

365
ABGOHeHTCKas nnarta 3a Kaxabli 4ONONHUTENbHbIN HOMEP

150
B koge ABC, py6. B mecsLy
[MnaTta Ka Ka)kaoro AonoNHUTENbHOrO Nonb3oBaTens B

100 60 50 40 40 35 30 25

mecsu, pyo.
3annck 1 XxpaHeHue 3anncu pas3roBopoB 1 nonb3oBaTtens
B TedeHune 30 gHeln oObEeEMOM:
0o 516, pyd. B mecsu 100
cBepx 56, 3a kaxabli gononHuteneHbin 1 6, py6. B

20
mecsu,
BupTyanbHbIN KOHTAKTHBIN LEHTP (BKMHOYEHO 2 500
onepatopa), pyb. B MmecsiL
[ononHuTenbHbI onepatop BupTyanbHOro KOHTaKTHOro

100
LeHTpa, pyb. B mecsy
WuTerpaums c API, py6. B mecsy, 500
WuTterpaums ¢ CRM, py6. B mecsy, 500

LleHbl ykasaHbl B pybnisix, ¢ yyetom HOC

KoHdmaeHumanbHasa nHgopmauma NAO «Poctenekom»



BuptyanbHaa ATC

TapudHble nnaHbl JInHenHbIN 100 500 1 000 1500 2000 3000 5000
CToMMOCTb BXOASILLMX BbI30BOB

JMobble Bxogswme BbI30BbI HA Homep 8-800, py6. 3

JTiobble BxoasiLmMe Ha ropoackon Homep, py6./MyH 0

CTOMMOCTb 3BOHKOB CBepx naketa

Ha mobunbHble TenedoHbl Poctenekom no scen PO 0
Ha cdomkcnpoBaHHble TenedoHbl permoHa NogknoYeHust 0,70 0,70 0,65 0,60 0,60 0,60 0,60 0,60
Ha octanbHbie TenedoHbl PO 2,10 2,10 1,80 1,70 1,70 1,60 1,50 1,45

LleHbl ykasaHbl B pybnisix, ¢ yyetom HAOC.
KoHdmaeHumansHasa nHgopmauma NAO «Poctenekom».




BuptyanbHaa ATC

[Mokynka v apeHga SIP-tenedoHOB

ObopynoBaHue nogaepXMBaeT aBTOMaTUYECKY0 HAacTPonKy, Bam ocTaéTtcs TonbKO NOAKMOYNTL TENEdOH K CETU

Yealink SIP-T21 E2 Yealink W52P («Bbasa» + 6ecnposoaHas Tpy6ka)

Mokynka | 4 534,74 prys Mokynka | 9 811,58 pys

ApeHpa | 177 py6/Mec ApeHpa | 295 pye/Mec

Paccpoka | 873 20 pysimec

P
oo 2| 403,56 pysiMec b

12 mec.

vealink SIP-T27P Yealink W52H (nononnutensHas tpy6ka)

Mokynka | 10 446,30 pys Mokyrka | 6448,46 rys

ApeHga | 295 pye/Mec

ApeHga | 295 pysiMec

Paccpouka P
12mec. | 929,84 pysimec [o00PONA | 573,48 pyomec

LleHbl ykasaHbl B pybnisix, ¢ yyetom HOC

KoHdmaeHumanbHasa nHgopmauma NAO «Poctenekom»



Baw meHenxep:

®N0O

8 (900) 000-00-00

mail@rt.ru

PocTtenekom



